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OGpasoparensuas nporpamMma Bhiciero obpasosanus paspaGoTana B COOTBETCTBHM ¢ TpeboBaHIIMI
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npukasom MunoGprayku Poccun ot 08.06.2017 r. Ne 518

PA3PABOTYHKH OI1 BO:

OIT BO COTJIACOBAHA:
Hauansank yuebuo-meromuueckoro
YIpaBIeHHs



1 KpaTkoe oncanne o0pa3oBare/ibHOM MPOrpaMMBbl

Hampasnenne nonrorosku - 43.04.01 CEPBUC.
Hampasnennocts (mpoduip) - « IKOHOMHKA M MEHEDKMEHT CEPBHCAY.
KBanuduxanus, npucBanBaeMasi BBITYCKHUKAM - MarucTp.

O6nactu u cdepsl mpodecCHOHATTEHON IS TEIHHOCTH:

01 OGpazoBanue u Hayka (B chepe HAyUHBIX UCCIICIOBAHUI);

33 CepBuc, Oka3zaHHE YCIYr HacCEIICHUIO (TOPToBIS, TEXHHYECKOE OOCITYy)KMBAaHHE, DPEMOHT,
MPEOCTaBICHUE MEPCOHATBHBIX YCIYT, YCIYyTH TOCTENPUUMCTBA, OOIIECTBEHHOE MUTaHKE U 1p.) (B chepe
OKa3aHHs yCIYT U CEPBUCHOTO OOCITYKUBAHHUS).

O0BeKTh TPO(HECCUOHATTEHOM JIESTEIIEHOCTH:
noTpeduTenu (MHAUBUAYATbHbIC HIIM KOPIIOPATUBHBIE KIIMEHTHI), UX MOTPEOHOCTH;
IIPOLIECCHI CEPBUCA;

METOJIbl JHArHOCTHKH, MOJCIUPOBAHUS U TMPOCKTHPOBAHHS MATCPUATbHBIX M HEMaTePHATbHBIX
00BEKTOB CEpPBUCA;

MaTCPHUAJIbHBIC © HEMATCPUAJIbHBIC CUCTCMBI IIPOLICCCOB CCPpBHUCA.
Turer 3aga4 HpO(l)GCCHOH&JIBHOfI ACATCIIBHOCTHU, K KOTOPBIM I'OTOBATCA BBIITYCKHUKM!

- HAYYHO-HCCJICIOBATEIbCKHIA; - OpraHM3alMOHHO-yIpaBieHueckuil.[lnanupyempie pe3yibTaThl
OCBOCHHS 00pa30BaTEILHON MTPOTPAMMBI:

BBIHYCKHI/IK, OCBOMBIIHHI nporpammy MarucTparypsl, JOJI2KCH O6J'Ia,Z[aTB CJICAyrOHIuMHUu
KOMIICTCHIUSAMMU

Kon | HanmenoBanune
yHHBepcaabHbIMH KoMneTeHuusamMu (YK):
YK-1 Crioco6eH ocylecTBIATh KPUTHUECKUH aHaIN3 MPOOJIEMHBIX CUTYalluid Ha OCHOBE

CHUCTEMHOTI'0 I0JIX0J1a, BbIpa0aThIBaTh CTPATETHIO AEHCTBUIM

VYK-1-B-1 IIpumeHsieT 0CHOBBI O3HAHUS U JIOTHYECKOT'O MBIIIICHHSI, METOAbI HAYYHOTO
MO3HAHUS, B TOM YHCJIE METO/Ibl pEIICHUs TPOOIEMHBIX CUTyalluii HA OCHOBE CUCTEMHOTO
N0JX0/1a JJIsl BBIpAOOTKM CTpaTeruu JIeHCcTBUM

VYK-1-B-2 OcymiecTBisieT KpUTUYECKUM aHaIu3 U CUHTE3 HH(OPMAaLlUY, aHAJTU3 TPOOJIEMHBIX
CUTYyalMi Ha OCHOBE CHUCTEMHOI0 ITOAXO0/a, [IOJYYEHHON U3 Pa3HbIX HICTOYHUKOB JUIS
BbIPa0OTKH CTpaTEeTruu AEHCTBUMN

VYK-1-B-3 ®opmynupyeT u apryMeHTHPYeT BBIBOJIbI U CYKJIEHHSI HA OCHOBE CUCTEMHOTO
MOJIX0J1a /1711 BBIPAOOTKU CTPATErvu JEeHCTBUI

YK-2 Cnocoben YIIPABJIATH MPOCKTOM Ha BCECX 3TAllaX €ro KU3HCHHOI'O NUKJIA

VK-2-B-1 IloHnmaet KIaccu4ecKylo CTPYKTYpY IMPOEKTa, CIIOCOOBI MPEICTaBICHHS TPOSKTa
C YY4€TOM >KM3HEHHOI'0 LIUKJIA

VYK-2-B-2 ®opmynupyeT Lenu U 3a1a4i POEKTa, CTPYKTYPHBIE ATAIIbI ITpolecca
OpraHHu3aIy NPOEKTHON JeSITeIbHOCTH

VK-2-B-3 ObnanaeT HaBbIKaMH UCIIOIB30BAHUS PECYPCOB MPHU YIPABICHUH IPOSKTOM Ha
BCEX dTanax KU3HEHHETo IHKJIa

YK-3 CriocobeH opraHu30BBIBAaTh U PYKOBOJAUTH PabOTOM KOMaH Ibl, BEIpaOaThIBasi KOMaHIHYIO
CTpATEruio JJIsl JOCTHKEHUS TOCTABJIEHHON 1eNH

VYK-3-B-1 Ilonumaet 3¢ (eKTUBHOCTb MCIIOIB30BaHUS CTPATETUH KOMAH/IHOTO
COTPYAHMYECTBA /ISl TOCTUKEHUS TIOCTABJICHHOM LI€JIH, ONPENIENsIET CBOO POJIb B KOMaH 1€

VK-3-B-2 I'enepupyet ujeto, BbIOMpaeT HAIpaBJIeHHs pa3BUTH €€ B IPOEKTE C YUETOM
BHJIOBBIX XapPAKTEPUCTUK U OCYIIECTBIISET B3aUMOIECHCTBUE IIOCPEACTBOM PACIPENCTICHUS
IIPOEKTHBIX POJICH B KOMaHJIe

VK-3-B-3 OcymiecTBisieT OpraHu3aiyio 1 pyKOBOJICTBO pabOTON KOMaH/IbI, BHIpadaThIBast
KOMaHAHYIO CTPATEruio AJsl JOCTH)KEHHS TOCTABJICHHOM LIENH

YK-4 Criocob6eH NpUMEHSITh COBPEMEHHbIE KOMMYHHKATHBHbIE TEXHOJIOTUH, B TOM YHCJIE HA




Kon

Haumenosanue

WHOCTPaHHOM(BIX) SI3bIKE(aX), I aKaJIEMUIECKOT0 U TPO(EeCCHOHATLHOTO B3aUMOICHCTBUS

VYK-4-B-1 Beibupaer Ha rocyapcTBEHHOM ¥ HHOCTPAHHOM (-bIX) SI3bIKaX KOMMYHHUKAaTHBHO-
IPUEMJIEMBIN CTHIIb OOILIEHHS, CPEACTBA B3aUMOJCHCTBHUS C MAPTHEPAMU

YK-4-B-2 Beaet nenoByo KOMMYHUKAITUIO B MUCBbMEHHOM M 3JIEKTPOHHOU (popMe, yuuThIBas
COIIMOKYJIBTYPHBIC PA3TUUMS

YK-4-B-3 IIpumeHseT COBpeMeHHbIE KOMMYHHUKATUBHBIEC TEXHOJIOTHUH, B TOM YHCIIE Ha
WHOCTPaHHOM(BIX) SI3bIKE(aX), I aKaJIEMUIECKOT0 U TPO(HEeCCHOHATLHOTO B3aUMOICHCTBUS

YK-5

Cnoco0eH aHamM3UpOBaTh U YUYUTHIBATH Pa3HOOOpa3ue KylIbTyp B Ipoliecce
MEXKYJIbTYPHOTO B3aUMOICUCTBUS

YK-5-B-1 HaxoauT 1 ucnonb3yeT HeoOXOAUMYIO JUIsl CAMOPa3BUTHSI U B3aUMOJICHCTBUS C
JPYTUMH UH(OPMAIHUIO O KYJIbTYPHBIX OCOOCHHOCTSIX Y TPAJULMSIX Pa3IMUHbIX COLMATbHBIX

rpymnm

YK-5-B-2 KOHCTpYKTHBHO B3aUMOJICHCTBYET C JIFOJbMH PA3JTHYHBIX KATETOPUI C YIETOM UX
COIMOKYJIBTYPHBIX OCOOCHHOCTEH B IEIIAX YCIEIIHOTO BHIMOTHEHUS MPOJeCcCHOHATBHBIX
3a]1a4 ¥ COLIMAIbHOM MHTETpaIuu

VK-5-B-3 OcymiecTBiseT aHallu3 U YYUTHIBAET PA3HOOOpA3UE KYJIbTYpP B MIPOIIECCEe
MEXKYJIBTYPHOTO B3aUMOJICHCTBHS

YK-6

CriocobOeH orpeneNaTh U peaan30BbIBATh IPHOPHUTETH COOCTBEHHOH JEATEIIEHOCTH
CHoCOOBI €€ COBEPIICHCTBOBAHUS HA OCHOBE CAMOOLICHKHU

YK-6-B-1 Ilonumaet BaXHOCTb IIJTAHUPOBAHUS LIeJIel COOCTBEHHOMU JAEATEIBHOCTH C YUETOM
YCIIOBUH, CPEACTB, TMYHOCTHBIX BO3MOXXHOCTEH, 3TAllOB KAPbEPHOI'0 POCTa, BPEMEHHOMN
NEPCIIEKTUBBI PA3BUTHS JIEATEIbHOCTH U TPEOOBAaHUH PhIHKA Tpyia

VYK-6-B-2 Peanuzyer HaMeueHHbIE LIEJIU C YUETOM YCIOBUMH, CPE/ICTB, TNUHOCTHBIX
BO3MO>KHOCTEH, 3TallOB KapbepPHOI'O POCTa, BPEMEHHOM MEPCIEKTUBbI Pa3BUTHS
JIeSITeIbHOCTH U TpeOOBaHUH PhIHKA TPYAA

YK-6-B-3 OcymiecTBisieT pean3aiuio MPUOPUTETOB COOCTBEHHOM JIEATEIIBHOCTH U CITIOCOOBI
€€ COBEPIIICHCTBOBAHUS HA OCHOBE CAMOOIICHKH

o0menpodeccuoHanbHbIMU KoMneTeHuusamu (OIIK):

OIlK-1

CnocoOeH ¢popMUpOBATh TEXHOJIOTMYECKYIO KOHIIETIIIMIO CEPBUCHBIX OPTaHU3alNuM,
OpraHU30BBIBATh BHEJPEHUE TEXHOJIOTHYECKUX HOBAIMIA U MPOrpaMMHOI0 o0ecredeHus B
ctepe cepBuca

OIIK-1-B-1 3naetr meToap1 HOpMHUPOBAHUS TEXHOIOTHYECKONW KOHIEHIIMN OpraHu3alni
chepsl cepBrca

OIIK-1-B-2 Onpenensier Mepbl IO BHEAPEHUIO TEXHOJIOTHYECKIX HOBAIIMH B IEATEIBHOCTH
opranuzaiuii chepsl cepBuca

OIIK-1-B-3 JleMoHCTpUpYET yMEHHE pabOTaTh ¢ OCHOBHBIMH ITPOrPaMMHBIMH MTPOAYKTaMH B
npodeccuoHanbHOM chepe

OIIK-2

Crioco6eH oCyIecTBISATh CTPATErnYecKoe YIPaBIeHUE OpraHnu3alusiMH B cepe cepBuca

OI1K-2-B-1 ®opmynupyeT HanpaBiICHHS EATSIBHOCTH 110 peaTn3aIlii CHCTEMBI
CTPaTErnyecKoro yrpaBJIeHHs OpraHu3ausMu B chepe cepBuca

OIIK-2-B-2 Hcnonb3yeT OCHOBHBIE METO/IbI ¥ IPUEMBI aHAJIN3a, MOJICIUPOBAHUS U
CTPaTErnyecKoro IIaHUPOBAHUSI IEATEIbHOCTH OpraHu3alui

OIIK-2-B-3 Onpenensier BUAbl padbOT 110 OPraHU3allMOHHON THarHOCTUKE U
OpraHU3aI[MIOHHOMY IPOEKTHPOBAHUIO JIEATEIbHOCTH OpraHu3alni

OIIK-2-B-4 OcymiecTBiseT CTpaTerHueckuii KOHTPOJIb AEATEIbHOCTH OpraHu3aluii B cepe
cepBuca

OIIK-3

CriocobeH pa3pabaThiBaTh M BHEAPATH CUCTEMBI YIIPaBJICHUs Ka4eCTBOM YCIyT B U30paHHOM
npodeccuoHanbHOM chepe

OIIK-3-B-1 YmMeer GpopmynupoBaTh U BHEAPSATH B OPraHU3ALUSAX OCHOBHBIE ITOJIOKEHUS
CHCTEMBbI MEHE/KMEHTA KaueCTBa B COOTBETCTBUU C MEX/YHAPOJAHBIMU CTaHapTaMU
kauecTBa, B ToM uncie MCO 9000, uHTErpupOBaHHbIE CUCTEMBI

OIIK-3-B-2 Ymeer onieHMBaTh KaueCTBO OKa3aHUs yCIyT B chepe cepBrca B COOTBETCTBUU C
Tp€6OBaHI/ISIMI/I HOPMAaTUBHO-IIPABOBBIX AKTOB IO KJIaCCI/I(bI/IKaI_II/II/I TOCTHUHHUII U UHBIX CPCIACTB
pa3MeIIeHHts], a TAK)Ke C y4eTOM MHEHUS NMOTpeOuTeNnell U IPYrux 3aMHTEPECOBAHBIX CTOPOH
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OIIK-4

Criocob6eH pazpabaThiBaTh ¥ BHEAPSATH MAPKETHHIOBBIE CTPATETUH U TPOTPaMMBI B
JIeSITeIbHOCTh OpraHu3aluil B cepe cepBuca

OIIK-4-B-1 YMmeer npuMeHsITh TEXHOJIOTUN MaPKETUHTOBBIX UCCIIEIOBAaHUH phIHKA B cepe
cepBuca

OIIK-4-B-2 ®opMynupyeT OCHOBHBIE HAIIpaBiIeHHs paboT Mo pa3paboTKe MAPKETHHIOBBIX
CTpaTeruil ¥ nporpaMM NpeAnpusTHi B cepe cepBuca

OIIK-4-B-3 IToHnMaeT TEXHOJIOIMH BHEAPEHUS MAPKETUHTOBBIX CTPATErvi U IPOrpaMm
OpraHu3aluii, B TOM 4YHCII€ C UCIOJIb30BaHUEM BO3MOXKHOCTEH cetu VIHTepHeT

OIIK-5

Criocoben obecrieunBaTh 000CHOBAaHUE, pa3padOTKy U BHEAPEHHE IKOHOMHYECKON
CTpaTeruu NpeapHusThs, IPUOPUTETHBIX HAIIPABICHUH €T0 AEATEILHOCTH H YMETh
OLIEHUBATh 3((HEKTUBHOCTH YIPABICHYECKHX PEHICHUI

OIIK-5-B-1 YmMeer onpenensiTh OCHOBHBIE (haKTOpPBI BHEIIHEH U BHYTPEHHEH Cpelibl,
OKa3bIBAIOLINX BIMSHUE HAa COCTOSHUE U IEPCIETHUBbI pa3BUTHs OpraHu3anui B cepe
cepBuca

OIIK-5-B-2 O00cHOBBIBaE€T OCHOBHBIE HalpaBiIeHUs paboT MO pa3pabOTKe U BHEIPEHUIO
YKOHOMUYECKOHN CTPATEruy OpraHu3aui

OIIK-5-B-3 Ymeer orieHUBaTh 3KOHOMHYECKYIO 3((DEKTUBHOCTD YIIPABICHUYECKUX PEIICHUIM
10 pa3paboTKe ¥ BHEAPEHHUIO SKOHOMUYECKOH CTpaTernu OpraHu3anui B cepe cepprca

OIIK-6

Cnioco0eH TIaHuPOBaTh U MPUMEHSATH MOIXOIbl, METOJIbI U TEXHOJIIOTUU HAYYHO-
MIPHUKJIATHBIX UCCIICAOBaHMI B M30paHHOH cdepe nmpodeccnoHAIBHOMN e TeIbHOCTH

OIIK-6-B-1 JleMmoHCTpUpyeT HaBBIKH IJIAHUPOBAHUS HAYYHO-TIPUKIIAIHBIX UCCIIEIOBAHHI B
chepe npodeccroHaNbHON AESTEIHbHOCTH

OIIK-6-B-2 YMeeT npuMeHSTh TOIXO0/Ibl, METOBI U TEXHOJOTHH HAYYHO-TIPUKIIAIHBIX
uccie[oBanmii B chepe mpodecCHoHaATBHON ACSITETLHOCTH

OIIK-6-B-3 YMeeT npeacTaBiaTh pe3ysbTaTbl HAYYHO-IIPUKIIAHBIX UCCIIEI0OBaHUN B chepe
npodeCCHOHATBLHOM NeSTEIFHOCTH B BUJIE HAYYHBIX CTAaTEH, TOKJIAJ0B HA HAYYHBIX
KOH(epeHIHIX

OIIK-7

Crioco6eH ocylecTBIATh MEAarornuecKyto esiTeIbHOCTh 10 OCHOBHBIM
npodeccuoHaIbHBIM 00pa30BaTeNIbHBIM POrpaMMaM U JOTIOJIHUTEIbHBIM
npodecCHOHATIBLHBIM NPOrpaMMam

OIIK-7-B-1 ITornmaeT BU/bI 1€ATETLHOCTH IO pealn3alii HAyYHOU MearornyecKon
JIeATEeIbHOCTH, HAPABJIEHHON Ha U3YY€HHE COBOKYITHOCTH OTHOILIEHUM, BOZHUKAIOIIUX B
Mearoru4eckoit cepe, HOBBIX 00pPa30BaTEIbHBIX TEXHOJIOTHI, AKTUBHBIX U HHTEPAKTUBHBIX
dbopMm oOyueHus

OIIK-7-B-2 JleMOHCTpUpYET YMEHHE OCYIIECTBIATh IPAKTUUECKYIO M€1arorH4ecKyko
JIeSITeIbHOCTD B JIBYX €€ opMax: ydeOHON M BOCIIMTATEIbHON

OIIK-7-B-3 Beibupaet opMbl 1 METOJIbI IOJTOTOBKH K MTPOBEJACHUIO 3aHITHI TT0O OCHOBHBIM
npodeccCHoHaTBEHBIM 00pa30BaTENbHBIM MMPOTPaMMaM U JOTIOJTHUTEIHHBIM
poecCHOHATLHBIM MTPOrpaMMaM

OIIK-7-B-4 YMeeT nmiaHUpOBaTh Pe3yJIbTaThl 00yUEeHHUs, TPOBOAUTH IPOMEKYTOUHBIN U
UTOTOBBIA KOHTPOJIb 3HAHUH 00y4Jaromuxcst

npogeccnonanbabivu KomnereHuusavu (IIK):

[MK*-1

Cnoco0eH HaydYHO 00OCHOBBIBATh HAMPAaBIEHUS I€ATEIHHOCTHU O pa3paboTKe KOHLEMIUU U
CTpaTeruy pa3BUTHsl CEPBUCHOM AEATEIbHOCTH, BHEAPSATh U3MEHEHEHNS] U HHHOBAIMH

[TK*-1-B-1 YMeeT npoBOAUTH UCCIICIOBAHKUE U OLICHUBATH PE3YIbTAThl, BBISABIATH (DAKTOPHI
KOHKYPEHTOCTIOCOOHOCTH MPEINPHUATHS C(hephl cepBrca

[TK*-1-B-2 HayuyHo 000CHOBBIBAaET HAaNPaBJICHUS ACATEIBHOCTH MO pa3paboTKe U
pean3aly KOHKYPEHTOCIOCOOHO cTpaTeruu, NporpaMm pa3BUTHS MPEANPUSTHI

[TK*-1-B-3 [IpoBoauT aHanu3 1 000CHOBBIBAET HEOOXOAUMOCTH BHEIPEHUS MEPCIIEKTUBHBIX
WHHOBAIIUK B chepe cepBrca

[TK*-2

Crioco6eH mpoBOJUTH UCCIIEIOBAaHUE U HAYyYHO-00OCHOBBIBATH BHEJIPEHUE U TPUMEHEHHE
MHHOBAILIMOHHBIX TEXHOJIOTUH B chepe cepuca

[TIK*-2-B-1 JleMOHCTpUpYET yMEHUE MPOBOAUTH HUCCIECIOBAHUS POCCHICKOTO U 3apyOesKHOTO
OIbITA BHEIPEHUSI TEXHOJOTMYECKUX HHHOBAIMI B cdepe cepBuca




Kon Haumenosanue

[TK*-2-B-2 Pa3pabaTsiBaeT peKOMEHIAINH 110 BHEAPESHUIO HHHOBAIIMOHHBIX TEXHOJOTUH B
chepe cepBuca

[1K*-2-B-3 JleMoHCTpHpYET HAaBBIKA HAYYHOTO 0OOCHOBAaHUS BHEPEHUS U IPUMEHEHUS
MHHOBALIMOHHBIX TEXHOJIOTHH B chepe cepBuca

ITK*-3 CriocobeH pa3pabaThiBaTh CTPATETHIO, TOJIMTUKY YIIPABICHUS TIEPCOHAIIOM,
COBEPIIICHCTBOBATh KaIPOBBIC MPOIECCh HA MPEANPHUATHIX chephl cepBrCca

[TK*-3-B-1 YMeeT pa3pabarbiBaTh CTPATETUIO, TOJUTUKY YIIPABICHUS IEPCOHAIOM,
COBEPIIIEHCTBOBATH KaJIPOBBIC MPOIIECCHI HA MPEANPHUITUIX C(hephl cepBrca

[1IK*-3-B-2 ®opmupyer cTpaTeruio, MOJUTHKY yIPABICHHS IEPCOHATIOM, COBEPIICHCTBYET
KaJJpOBBbIE MPOLIECCHl HA MPEANPUATHIX cepbl cepBuca

[1K*-4 CriocoOeH aHaTM3upOBaTh JACSATEIBHOCTD PEANPUSITHIA CEPBUCA, YIPABISTH TPYIOBBIM
KOJUIEKTUBOM, O0ECTICUNBATh IPEIOCTABIICHUE KAYECTBEHHBIX U KOHKYPEHTOCIIOCOOHBIX
yCIIYT B padboT

[TK*-4-B-1 YMeeT ucrnonp30BaTh METOIBI aHAIN3A B IEJISIX COBEPIIICHCTBOBAHUS
JIEATEIIbHOCTH MIPEAIPUATHI CEpBUCA

[TK*-4-B-2 JleMoHCTpHpYET yMEHUE aHATU3UPOBATH JCATEILHOCTD MPEATIPHUITUAN CEPBUCA,
YIPaBJIATH TPYIOBBIM KOJUIEKTHBOM, 00€CIIEYMBATh [TPEIOCTABIEHUE KaUeCTBEHHBIX U
KOHKYPEHTOCIIOCOOHBIX YCIIYT U padboT

[TK*-4-B-3 [TonumaeT 1 000CHOBBIBAET OCOOCHHOCTHU YIPABICHUS TPYIOBBIM KOJIIIEKTUBOM
1 00ecIIeunBaeT MPEIOCTABICHNE KaYeCTBEHHBIX U KOHKYPEHTOCIIOCOOHBIX YCIYT U paboT

[TK*-5 Crioco0OeH K aHaIu3y IPOU3BOICTBEHHO-X035ICTBEHHON A€ATEIbHOCTH MPEANIPUSTHS
CEpBHUCa, BO3MOXHBIX TPACKTOPHM €T0 Pa3BUTHA B 3aBUCHUMOCTH OT KOHBIOHKTYPBI PbIHKA
yCIYT U NOTPEOUTEIHCKOrO Cpoca

[TK*-5-B-1 YMmeer aHanm3upoBaTh MPOU3BOCTBEHHO-X03SMCTBEHHYIO 1€ TEIILHOCTh
IPENIIPUATHI cepBUCa

[TK*-5-B-2 ®opmupyeT BO3MOXKHBIE TPACKTOPUHU PAa3BUTHS NPEANIPUATHI CEpBHCa B
3aBHCUMOCTH OT KOHBIOHKTYPbI PhIHKA YCIYT U HOTPEOUTEIHCKOrO Cpoca

ITK*-6 Crioco6eH obecneynTh NPaBOBYIO 3aLIUTY 0OBEKTOB HHTEIUIEKTYaIbHOW COOCTBEHHOCTH
[TK*-6-B-1 YMmeer ncrnonp30BaTh HOPMAaTUBHO-TIPABOBBIE aKTHI B IIEJISIX TIPABOBOM 3aIIUTHI
00BEKTOB UHTEJIEKTYaJIbHOH COOCTBEHHOCTH

[TK*-6-B-2 [TornmaeT 1 000CHOBBIBAET MPABOBYIO 3AIIUTY OOHEKTOB MHTEILIEKTYaTbHON
COOCTBEHHOCTH MPEANPUATUI cephl cepBUCa

®opma 00yueHHs — OuHasl.

Cpok mnomydyeHuss oOpazoBaHMs MO HporpaMMe B OYHOM (opme 0oOydeHus, BKItOYas KaHUKYJIBI,
IIPEJOCTaBIIIEMBIE TIOCIIE IPOX0XKIEHHUS FOCYJapCTBEHHON UTOTOBOM aTTECTAallUU COCTABIAET 2 roja.

TpynoeMkocTs 06pa3oBaTenbHOI MporpamMmsl - 120 3a4eTHBIX €AUHUIL.

OOyueHue BeeTcs Ha PyCCKOM SI3BIKE.

CeneHus o0 HpodeccopCcKo-NPENnoAaBaTeIbckOM COCTaBe, PEATU3YIOIEro 00pa30BaTEIbHYIO
IIPOrpaMMmy.

Peanuzamuss  mporpaMMbl  MarucTpatypbl — obOecreduBaeTcs  pPYKOBOAAIIMMH W Hay4HO-
MearoryeckuMM  pabOTHUKAMU OpraHu3allii, a TaKXe JIMIaMU, NPUBIEKAEMBIMU K pealu3aliu
MIPOrpaMMbl MaruCTpaTypbl Ha YCIOBUSIX IPaXKAaHCKO-IIPAaBOBOIO JOTOBOPA.

He MeHee 70 MPOIEHTOB YMCICHHOCTHU MeAarornueckux paboTHUKOB OpraHu3aluy, y4acTBYIOIIUX B
peaM3alnuy MporpaMMbl MarucTpaTypsbl, U JHI, MpuBiIekaeMblx OpraHusaiueil K peanusaiy NporpaMMbl
MarucTpaTypbl Ha HHBIX YCIOBHMSX (MCXOAS M3 KOJIMYECTBA 3aMElIaeMbIX CTAaBOK, HPUBEICHHOTO K
LEJTOYHMCIEHHBIM 3HAYEHHSIM), BEAYT HAYy4HYIO, Y4€OHO-METOAMYECKYI0 U (WJIM) MPAaKTHUECKyK padoTty,
COOTBETCTBYIOLIYIO TPOQUITIO MTPETI0IaBAEMOM TUCIUILTUHBI (MOTYJIS).

He MeHee 10 MPOLEHTOB YMCIEHHOCTH NEeAAroruueckux paboTHUKOB OpraHu3alyy, y4acTBYIOIIHUX B
peaM3anyy IporpaMMbl MarucTparyphbl, U JIML, IpuBiekaeMblx OpraHuzanyen K peajns3alyy IporpaMMbl
MarucTpaTypbsl Ha HHBIX YCJIOBHAX (HMCXOAS M3 KOJIMYECTBA 3aMEIIAEMbIX CTAaBOK, IMPHUBEJCHHOIO K
IIEJIOUNCIIEHHBIM 3HAYCHUSM), SIBISIIOTCS DPYKOBOAMTEISIMU M (MiM) paOOTHMKAMU HHBIX OpraHM3alui,
OCYLIECTBISIONIMMU  TPYJOBYIO JI€TENBHOCTh B  NPOQECCHOHATBHOM cdepe, COOTBETCTBYIOLIECH
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npoecCuoHaNbHOM AEATeTbHOCTH, K KOTOPOW TOTOBATCS BBIMTYCKHUKU (MMEIOT CTaXX paboThl B JTaHHOM
npodeccuoHabHOU chepe He MeHee 3 JeT).

He MeHee O0 TPOIEHTOB YHCIEHHOCTH TENAarormueckux paboTHUKOB OpraHu3anuv W I,
MpUBJIEKaeMbIX K o0Opa3oBaTenbHON JeATenbHOCTH OpraHu3alnuyd Ha HHBIX YCIOBUSAX (HUCXOAS U3
KOJIMYECTBA 3aMEIAEMbIX CTABOK, MPUBEICHHOIO K LIEIOYUCICHHBIM 3HAYEHUSIM), UMEIOT YUYEHYIO CTEICHb
(B TOM uHCle YYEHYIO CTENEHb, MOTYYCHHYI0 B MHOCTPAaHHOM TOCY/AapCcTBE U MpU3HaBaeMyo B Poccuiickoit
@enepauyy) ¥ (WIM) YYEHOE 3BaHHME (B TOM UHUCIIE YUYEHOE 3BaHHUE, IIOJIYyYEHHOE B HHOCTPAHHOM
rocyaapcTBe u npusHaBaemoe B Poccuiickoit deneparun).

OcobeHHOCTH peanu3aii 00pa30BaTeLHOIO MPOLecca s WHBAIUIOB M JIAI C OrpaHMYCHHBIMH
BO3MOXXHOCTSIMU 3]J0POBbSI.

OO0pazoBarenbHBIN MPOIECC IS 00YYaIONMUXCS ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 3/IOPOBBSI OCY-
HIECTBIISIETCS C YIETOM OCOOCHHOCTEH UX MCUXO(PU3NYECKOTO PA3BUTHA, UHAUBUAYAIbHBIX BOZMOXKHOCTEH U
COCTOSIHUS 3/J0POBbSI.

YHuBepcUTET cO3[aeT HEOOXOUMbIE YCIIOBHUS, HAIllpaBJICHHbIE Ha obOecrieyeHre o0pa3oBaTeIbHOTO
rpoiiecca Jijisi UHBAJIUIOB U JIUIl C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI:

— anpTepHATUBHAs Bepcusi OUIIMAIBHOTO caiiTa yHuBepcuTeTa B cetu «VHTepHeT» ans ciaboBu-
TSITIIHX

— creuuaibHble cpeicTBa 00ydyeHus (oOecreueHne BhIMyCKa aabTEPHATUBHBIX (JOPMATOB MEUATHBIX
MaTepUasIoB KPYMHBIM MIPUGTOM WU B BHJIE aynodailioB; obecrieueHne HaAleKalliMu 3ByKOBBIMU CPeJl-
CTBaMH BOCIIPOU3BEICHUS NH()OPMALINK; 00SCIICUCHUE CIICITUATBHBIMU YIeOHHUKAMU U YI€OHBIMH TIOCOOM S~
MU U 1p.);

— TaHAYCHI, IOPYYHHU, PACIIMPEHHBIE ABEPHBIC TPOEMBI U JP. IPUCTIOCOOTICHUS;

— CHeIUaIbHO 000PYIOBAHHBIE CAHUTAPHO-TUTUEHUYECKUE TTOMEIICHUS;

— JJIEKTpOHHas WH(POPMAIIMOHHO-00pa3oBaTeIbHAs Cpe/a, BKIIOYAONAs SJIEKTPOHHOE 00ydeHHe U
JTUCTAaHIIMOHHBIE 00pa30BaTEIIbHBIC TEXHOJIOTHUH.

Cogepxanrie 00Opa3oBaHMs U YCIOBHS OpraHU3alMU 00yUeHUs JJIsl UHBAIHUJIOB OMPEICNIAIOTCS B TOM
YHCIIe B COOTBETCTBHH C MHIWBHIyaJIbHOU MPOTpaMMOi peabuiuTaiy HHBAIMAA (TIPY HATWYWH ), 1715 00y-
YAOIIUXCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSMHU 3JI0POBbs (TIpU HEOOXOJUMOCTH) — HA OCHOBE aJIallTUPO-
BAaHHOW 00pa30BaTEIbHON MPOTPAMMBI, pa3padaThIBAEMOI C YIETOM JIOKAJbHBIX HOPMATHUBHBIX aKTOB:

— Tlonoxenus 06 ananTUPOBaHHOM 00pa30BaTENBHOMN MPOTpaMMe BBICIIETO 00pa30BaHNUS;

— Tlonoxenus 06 opraHu3a 00pa3oBaTEIHHOTO MpoIlecca Al 00YyUaAIOIIUXCSI-UHBAIUIOB U JIUIL
C OTPaHUYEHHBIMU BO3MOKHOCTSIMHU 3710POBBSI.

Br10op MecT MpoxoxKaeHUsI TPAKTUK OCYIIECTBIISIETCS C YUYETOM COCTOSIHUS 3/I0POBbSI MHBAIUIOB U
JUI] OTPaHUYCHHBIMH BO3MOXHOCTSIMU 37I0POBBSI M MPH YCIOBUH BBITIONHEHUSI TPEOOBAHUN AOCTYMHOCTH
COIMAIBHON cpenbl. TeKyIuii KOHTPOIb YCIIEBAEMOCTH, MPOMEXYTOUHASI M TOCYAapCTBEHHAsI UTOTOBAs aT-
TeCTaIK 00yYaIOIINXCs MPOBOAATCS C YYETOM OCOOCHHOCTEN X MCUXO(PU3NYECKOTO PAa3BUTHS, UHIUBUIY-
AITBHBIX BO3MOXXHOCTEH M COCTOSTHUS 3I0POBBSI.



IIpniaoxenue 1

Matpuna cooTBeTCTBHS IIAHUPYEMBIX Pe3yJ1bTATOB 0CBOEHHUsI 00pa30BaTeIbLHON MporpaMmbl U cocTaBHbIX Yacteii OIT BO
43.04.01 CepBuc DKOHOMHKA U MeHEIKMEHT cepBHCca

HaumeHoBaHMEe AUCIUIIIINH
(Momyneit) B COOTBETCTBUH C
yueOHBIM IUIAHOM

Cemectpsl

YHI/IBepCEU'H)HI)Ie KOMIICTCHIIH

VK-1

YK-2

YK-3
YK-4

YK-5

YK-6

bnok B1./]

OO6s3aTenpHas 4acTh

Metono10rust Hay4HbIX
UCCIIENOBAHMMI

Teopus u NpaKkTUKa yIpaBiICHUS
IIPOEKTaMU

J1enoBoil ”HOCTPaHHBIN SI3bIK

JenoBas KOMMyHUKaLYs B
HAYYHOH U IPOdeCcCHOHATBHOM
JIeSTeIbHOCTH

Opranuzanus o6pa3zoBaTenbHON
JCATCIBbHOCTH U METOAUKA
MpernoiaBaHus
poheCCHOHANBHBIX JAUCIUILIUH

IIpuknaaHoi MEHEIKMEHT B
cdepe o0CITy)KUBaAHHS

VYnpaBieHne KauecTBOM yCIIyT U
pabot

MapKeTHHIOBBIE CTPATETHH B
cdepe cepBuca

[IpoexTuposanue nporuecca
OKa3aHHsl yCIIyT

busHec-nnaHupoBaHUE B CEPBUCE

Yacts, hopMupyemas
y4acTHHKaMU 00pa3oBaTeIbHbIX
OTHOLICHUH

IIporno3upoBanue u
IUIAHUPOBAHUE CEPBUCHOM
JIESITENBHOCTH

I/IHHOBaHI/IOHHI)Ie TEXHOJIOTUHU B
cepBuce

3KOHOMI/IKa U MCHCIPKMCHT
peCTOpaHHOro Ou3Heca




HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

YHI/IBepCaJ'ILHI)IC KOMIICTCHIINH

YK-1

YK-2

YK-3
YK-4

YK-5

YK-6

DKOHOMHKA U MEHEIKMEHT
TOCTHUHHYHOT'O XO35HCTBA

DKOHOMHYECKHUI aHAIN3
JIeSATEIIbHOCTH MPEIPHSTHS
cepBuca

Crparerndeckoe ynpaBJicHHE
HepPCOHATIOM

VYupasieHne nepcoHaioM B
cdepe ycuayr

VYpasneHue opranu3aliOHHON
KyJnbTYpOou

CaMOMEHEIKMEHT

Baok B2.I1

O0s13aTenpHas 4acThb

O3HaKOMHUTENIbHAs IPAKTHKA

Oprasu3aluoHHO-
yIpaBJIeHYecKasl MPaKTHUKa

3,4

Yacts, popmupyemas
y4acTHHKaMH 00pa3oBaTelIbHBIX
OTHOLICHUH

HayuHno-uccnenoBatensckas
pabota

1-3

[IpenaumnioMHas mpakTHKa




HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

O6menpodeccnoHaTbHbIE KOMITETEHITUH

OIIK-1

OIIK-2

OIIK-3

OIIK-4

OIIK-5

OIIK-6

OIIK-7

Bnok B1.J]

O0s3aTenpHas 9acTh

MeTtomonorust Hay9HbIX
HCCIEIOBAaHUI

Teopwst n mpakTHKa ynpaBIeHUS
POEKTaMHU

JlenoBoil ”HOCTpaHHBIN S3bIK

JlenoBast KOMMyHUKaIHs B
HAYYHOH 1 podecCHOHATBHON
JIeSITEIILHOCTH

Opraamzanys 00pazoBaTeIbHON
JeATEIIHOCTH M METOINKA
MpernoJaBaHus
npodeccHoHABHBIX IUCIUILIUH

[IpuknagHoi MEHEIKMEHT B
ctepe o0CTyKUBAHHS

YipasieHue Ka4eCTBOM yCIIyT U
pabot

MapKCTI/IHFOBLIe CTpaTeruu B
cepe cepruca

IIpoexTupoBanue mpouecca
OKa3aHMs yCcIyr

BHSHGC-HH&HI/IpOBaHI/IC B CEPBHUCE

Yacts, hopmupyemas
YYaCTHHKaMHU 00pa30BaTeIbHBIX
OTHOIIICHUI

[IporHosupoBanue u
TUTaHWPOBAHUE CEPBUCHON
JIeSITeIIbHOCTH

I/IHHOBaHI/IOHHHC TCXHOJIOTHH B
CCpBUCC

DKOHOMHUKA ¥ MEHEI[KMEHT
pECTOpaHHOTO OHM3HECa

DKOHOMHKA U MEHEIKMEHT
TOCTHHHYHOTO XO35IMCTBA

DKOHOMHYECKHAN aHAIN3
JIEATETBbHOCTH MPEANPHUATHS
cepBHca
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

O6menpodeccnoHaTbHbIE KOMITETEHITUH

OIIK-1

OIIK-2

OIIK-3
OIIK-4
OIIK-5

OIIK-6

OIIK-7

Crparerndeckoe ynpaBJicHHE
HepPCOHATIOM

VYipasieHre nepcoHalloM B
cdepe yciayr

YipasieHrue oprauu3aliOHHOM
KyJlbTYpOH

CaMOMEHEKMEHT

baok B2.11

OO6s3aTenbpHas 4acTh

O3HaKOMHUTEIIbHAS IIPAKTHKA

OpFaHI/ISaI_II/IOHHO-
YIIPABJICHYCCKAS MPAKTHUKA

3,4

Yacts, hopmupyemas
YYaCTHHKaMHU 00pa30BaTeIbHBIX
OTHOILIEHUH

HayuHno-uccnenoBatensckas
pabota

[IpenaumnioMHas mpakTHKa
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

[IpodeccronanpHbIC KOMIIETCHIINN

IK*-1

[IK*-2

ITK*-3
[IK*-4

[IK*-5

ITK*-6

Bnok B1.J]

O0s3aTenpHas 9acTh

MeTtomonorust Hay9HbIX
HCCIEIOBAaHUI

Teopwst n mpakTHKa ynpaBIeHUS
POEKTaMHU

JlenoBoil ”HOCTpaHHBIN S3bIK

JlenoBast KOMMyHUKaIHs B
HAYYHOH 1 podecCHOHATBHON
JIeSITEIILHOCTH

Opraamzanys 00pazoBaTeIbHON
JeATEIBHOCTH M METOIKA
MpernoJaBaHus
npodeccHoHABHBIX IUCIUILIUH

[IpuknagHoi MEHEIKMEHT B
ctepe o0CTyKUBAHHS

YipasieHue Ka4eCTBOM yCIIyT U
pabot

MapKCTI/IHFOBLIe CTpaTeruu B
cepe cepruca

IIpoexTupoBanue mpouecca
OKa3aHMs yCcIyr

BHSHGC-HH&HI/IpOBaHI/IC B CEPBHUCE

Yacts, hopmupyemas
YYaCTHHKaMHU 00pa30BaTeIbHBIX
OTHOIIICHUI

[IporHosupoBanue u
TUTaHWPOBAHUE CEPBUCHON
JIeSITeIIbHOCTH

I/IHHOBaHI/IOHHHC TCXHOJIOTHH B
CCpBUCC

DKOHOMHUKA ¥ MEHEI[KMEHT
peCTOopaHHOTO OHM3HEeca

DKOHOMHKA U MEHEIKMEHT
TOCTHHHYHOTO XO35IMCTBA

DKOHOMHYECKHAN aHAIN3
JIEATETBbHOCTH MPEANPHUATHS
cepBHca
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

[IpodeccronanpHbIC KOMIIETCHIINN

IK*-1

[IK*-2

ITK*-3

[IK*-4

[IK*-5

ITK*-6

Crparerndeckoe ynpaBJicHHE
HepPCOHATIOM

+

+

VYipasieHre nepcoHalloM B
cdepe yciayr

YipasieHre opranu3aliOHHON
KyJlbTYpOH

CaMOMEHEKMEHT

baok B2.11

OO6s3aTenbpHas 4acTh

O3HaKOMHUTEIIbHAS IIPAKTHKA

OpFaHI/ISaI_II/IOHHO-
YIIPABJICHYCCKAS MPAKTHUKA

3,4

Yacts, hopmupyemas
YYaCTHHKaMHU 00pa30BaTeIbHBIX
OTHOILIEHUH

HayuHno-uccnenoBatensckas
pabota

[IpenaumnioMHas mpakTHKa
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