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OBpasossreannas uporpans shciuero oGpaicsais puspalotnng 5 COOTBOTCTRIO ¢ TPeSORMNIAN I
DIOC BO no manpansesmo nogrorossk 43.03.01 Cepsne (ypovess Saxamaspura), yTSEPRASHROMD
npakaion MymoSpeayxn Poccun or 08.06.2017 r. Ne 514,

PAIPABOTHHKH OIl BO:
O yHLEEPCUINEMG.




1 Kpatkoe onncanue o0pa3oBaTe/ibHON NPOrpaMMbl

Hamnpasnenue noarorosku - 43.03.01 CEPBUC.
Hanpasnennocts (mpoduiis) - «ConnanbHO-KYIbTYPHBIN cep-
Bucy».KBamndukanms, mpucBanBaeMast BEITYCKHUKaM - Oaka-
JaBp.

Ob6mactu u chepsl TPodheCCUOHATTLHOU ACSITSITLHOCTH:

33 CepBuc, OkazaHHE YCIyr HACENEHHIO (TOPTOBIA, TEXHUYECKOE OOCIyXHBaHHE, PEMOHT,
MIPEIOCTABIICHHE TIEPCOHATBHBIX YCIIYT, YCIYTH TOCTEIPUUMCTBA, OOIIIECTBEHHOE NMUTaHue U mp.) (B cde-
pe OKa3zaHUs YCIIYT ¥ CEPBHCHOTO 0OCTYKHUBAHMUSA).

OO0BeKTHI MPoheCCHOHATTLHOM IeATeTEHOCTH:

noTpeOuTenyu (MHANBUAYAIbHBIEC UM KOPIIOPATUBHBIE KIIMEHTHI), UX MTOTPEOHO-

CTH;3aIPOChI MOTPeOUTENEH (MMOTPEOHOCTH KIMEHTOB — MOTPEOUTENEH yCayT);

MIPOIIECCHI CEPBHCA;

METOIbl TMATHOCTUKH, MOJCITUPOBAHUS U Pa3padOTKH MaTepHaIbHBIXH HEMaTePUAIBHBIX 00BEK-
TOB CEpBHCa,MaTepUAIbHBIE M HEMaTEepHAIbHBIE CHCTEMBI IPOIECCOB CEpBHCa, HH()OPMAIIMOHHBIE CH-
CTEMBI M TEXHOJIOTHH;

MPOIIECCHI MPEIOCTABICHUS YCIIYT B COOTBETCTBHH C MOTPEOHOCTAMU NOTpeOUTENnei udopMupo-
BaHUSI KIIMEHTYPHBIX OTHOIICHUH;

TEXHOJIOTUU (HOPMHUPOBAHUS, TPOJBIKECHUS M PEATU3alMK YCIYT B COOTBETCTBHU C MOTPEOHO-
CTSIMH MTOTPEOUTEIICH;

CpeZcTBa Tpy/a, MPaBOBble, HOPMATUBHBIE M YUETHBIE TOKY-

MEHTHI; THPOPMAIIMOHHBIE CUCTEMBI U TEXHOJIOTUH;

MIEPBUYHBIC TPYIOBBIC KOJUICKTHUBEI.

Tunel 3aga4 npodeccnoHaIbHON AeSTENBHOCTH, K KOTOPBIM TOTOBSATCS BBITYCKHUKH:
- OpraHM3alMOHHO-YIPABICHUYECKUM.
[Tnanupyemble pe3yabTaThl OCBOEHHUS 00pa30BaTEIbHON MPOTrPAMMBI:

BbimyckHuk, ocBOMBIIMN mporpammy OakajnaBpuara, JOJDKEH o0jajaTh  Cleayro-
IIMMHKOMIIETEHLIUAMHU:

Kon ’ HammMeHnoBanme
YHHBepcaJbHbIMH KoMIeTeHusaMH (YK):
YK-1 Cnoco0eH ocylmecTBIAATh NOUCK, KPUTHYECKUI aHAJIN3 U CUHTe3 MH(popManum,

NMPUMCHATDH CHCTEMHBIH MOAXO0 IJIs PCIICHUSA MOCTABJICHHDBIX 3a1a4

YK-1-B-1 Ilpumensier ¢punocodckre OCHOBBI MO3HAHUS U JIOTHYECKOTO MBIIUICHHUS, METOIBI
Hay4HOI'O [TO3HAHMS, B TOM YUCJIE METOJIbl CACTEMHOT'O aHAJIN3a, 1JIs1 PEILICHUS
MOCTaBJICHHBIX 3a7a4

VYK-1-B-2 OcymiecTBisieT KpUTUIECKHA aHAJIN3 U CUHTE3 HH(POPMaInH, MOTYICHHOH U3
pa3HBIX ICTOYHUKOB

VYK-1-B-3 [lonumaeT 0CHOBHbBIE 3aKOHOMEPHOCTH U TJIaBHbIE OCOOCHHOCTH COLIMAIBHO-
UCTOPUYECKOI0 Pa3BUTHUS PA3IMUHBIX KYJIBTYP B 3TUYECKOM U QMIIOCO(YCKOM KOHTEKCTE

VYK-1-B-4 Ilpumensier MmeToasl cOopa, XpaHeHus, 00pabOTKH, TIEpe1auu, aHaIM3a U CHHTE3a
I/IH(bOpMaLII/II/I C UCIIOJIb30BAHUCM KOMIIBHOTCPHBIX TEXHOJIOTUH AJI pCHICHUSA TTOCTABJICHHBIX
3aa4

YK-1-B-5 ®opmynupyeT u apryMeHTUPYET BBIBOJIBI M CYXKICHUS, B TOM YHCIIE C
npuMeHeHHeM (HI0CO(CKOro MOHATUHHOTO anmapara

VYK-1-B-6 ®opmynupyeT cOOCTBEHHYIO I'PaX/1aHCKYI0 U MUPOBO33PEHUECKYIO MTO3ULIUIO C
OIOPOi Ha CUCTEMHBIN aHanu3 GUIOCO(PCKUX B3IIIAI0B U UCTOPUUECKUX 3aKOHOMEPHOCTEH,
MIPOIIECCOB, SIBIICHUH M COOBITUI

YK-2 Crnoco0eH onpeaesiTb KPYr 3aJa4 B paMKaX MOCTABJIEHHON 11eJIM U BLIOUPATH
ONTHUMAJIbHBbIE CNIOCO0OBI HX pellleHNsl, HCXO/Is1 U3 I CTBYIOIIUX MPABOBBIX HOPM,




Kon

HanmenoBanue

HMEIOIIMXCSl PECYPCOB U OTPAHHUYEHH I

VYK-2-B-1 [loHnMaeT K1acCCUYECKYIO CTPYKTYPY MPOEKTa C YI€TOM ONTHMHU3AINH
pecypcHOro odecrieueH st, CHOCOObI NPEACTABICHUS IPOCKTA

YK-2-B-2 ®opmynupyeT ey u 3a/1a4u MPOCSKTa, CTPYKTYPHUPYET ITAIIBI IIporiecca
OpraHu3alluy MPOCKTHOW JCATEIIBHOCTH

VK-2-B-3 I[IpumensieT 51eMeHThl aHajIu3a, TNIAHUPOBAHUS U OLIEHKH PUCKOB I BEIOOpa
ONTHMAJIbHOW CTPATEruy pa3BUTHUs U 00OCHOBAHHUS YCTONYHMBOCTH MPOEKTA

YK-2-B-4 B paMkax 11e/1¢ MpoeKTa OIUPAETCs Ha MPABOBbIC HOPMBI OCHOBHBIX OTpacicit
POCCHUICKOTO 3aKOHO/IATEIhCTBA MPU MOCTAHOBKE IIeNIel U BBIOOpPE ONTUMATBHBIX CIIOCOOOB
UX TOCTXKEHUS, 00J1a/1aeT HaBbIKAMH HCIIOJIb30BaHUS HOPMATUBHO-TIPABOBBIX PECYPCOB B
pa3paboTKe U pean3aly NPOEKTOB

YK-3

Cnocoben OCYIIECTBJIATH COLMAJIBHOE B3aNMOJelCTBHE H peaan3oBbIBAThH CBOIO POJIb B
KOMaH/a¢e

YK-3-B-1 Ilonumaet 3ppeKTUBHOCTD UCIIOJIB30BAHUS CTPATETUU KOMAHTHOTO
COTPYJIHUYECTBA JUIsl IOCTHKEHUS IOCTABICHHOM 1I€JIU, ONIPEEIISIET CBOIO POJIb B KOMaH/I€e

VYK-3-B-2 I'enepupyet uzero, BEIOUpaeT HalpaBlIeHUE Pa3BUTHSA €€ B IPOEKTE C YYETOM
BUJIOBBIX XapaKTEPUCTUK M OCYIIECTBIIAET COIMAIBHOE B3aMMO/ICHCTBIE TOCPEACTBOM
pacnpeeseHns IPOSKTHBIX poJiel B KOMaH/Ie

YK-4

Cnoco0eH ocylecTBIATH /1eJI0BYI0 KOMMYHHUKAIIUIO B YCTHOH M MUCbMeHHOI (popmax
Ha rocy1apcTBeHHOM si3bIKe Poccmiickoii @enepanumn 1 HHOCTPAaHHOM(BIX) si3bIKe(aXx)

VYK-4-B-1 BeiOupaer Ha rOCyapCTBEHHOM U MHOCTPAHHOM (-bIX) I3bIKAX KOMMYHUKATHBHO
MIPUEMIIEMBI CTUITb JEIOBOTO OOIICHHMsI, BepOaIbHbIC U HeBepOaIbHBIE CPEICTBA
B3aMMOJICHCTBHS C TAPTHEPAMH

VK-4-B-2 BezeT 1e10By10 KOMMYHUKAIMIO B TUCbMEHHOM U 3JIEKTPOHHOU (hopMe, yUUThIBaASI
0COOEHHOCTH CTWIMCTUKU O(QUIHATBHBIX U HEO(DUIMATIBHBIX TUCEM, COLIMOKYIIBTYpPHBIE
paznmuus B popMaTe KOPPECTIOHACHIIMH HA TOCYIAPCTBEHHOM M HHOCTPAHHOM (-BIX) SI3bIKaX

YK-5

Cnoco0eH BOCIPMHMMATH MEXKKYJbTYPHOE Pa3HO00pa3ue 0011ecTBAa B COUMAIBHO-
HCTOPUYECKOM, ITHYECKOM M (Pr10COPCKOM KOHTEKCTAX

VYK-5-B-1 HaxoauTt u ucnonb3yeT He0OOXOAMMYIO JIJIsl CAaMOPa3BUTHSI U B3aUMOJICHCTBUS C
JPYTMMH HH(OPMALIHIO O KYJBTYPHBIX OCOOCHHOCTSX U TPAJIULIUAX Pa3INYHBIX COIMATBHBIX

rpyni

YK-5-B-2 JleMOHCTpUpPYET YBaXXUTEIbHOE OTHOIIEHUE K HCTOPUUECKOMY HACIIEIUIO U
COLIMOKYJIbTYPHBIM TPAJAMILIMSIM Pa3IUYHbIX COLIMATIBHBIX TPYII, ONMUpPAOIIeecs Ha 3HaHUE
ATAlOB UCTOPUYECKOTO pa3BUTHsI PoccuM B KOHTEKCTE MUPOBOM HCTOPUU U KYJIBTYPHBIX
TpaJULMi MUpA, BKJIIOYasi MUPOBBIE PEJIUTUH, (PUIOCOPCKUE U ITUYECKHE YUCHUS

VYK-5-B-3 KOHCTpYKTUBHO B3aUMOJICHCTBYET C JIFOJbMH Pa3IMYHbIX KaTETOPUI C yUETOM HX
COLIMOKYJIBTYPHBIX OCOOCHHOCTEH B IEJISX YCHEIIHOTO BBIMOJIHEHUS MPO(HEeCCHOHATBHBIX
3a/1a4 ¥ COLMAIbHOW MHTETpaluu

YK-6

Cnoco0eH ynpasJiiTb CBOUM BpeMeHeM, BbICTPAauBaTh U Peau30BbIBATH TPAEeKTOPUIO
CaMOpPa3BUTHS HA OCHOBE NMPUHIIMIIOB 00Pa30BaHMs B TeYeHHe BCell JKU3HHU

YK-6-B-1 [ToHrnMaeT Ba)XHOCTh TUIAHUPOBAHHUS 1IEJICH COOCTBEHHOM IEATEIHHOCTH C YUCTOM
YCIJIOBHM, CPEACTB, IMYHOCTHBIX BO3MOXKHOCTEH, 3TAIOB KaPbEPHOI'O pOCTAa, BPEMEHHOU
NEPCHEKTUBBI PA3BUTHUS I€ATEIBHOCTU U TpeOOBAaHUH phIHKA Tpya

VK-6-B-2 PeanuzyeT HaMe4YeHHBIC 1I€JI C YYETOM YCIOBUH, CPEIICTB, TUIYHOCTHBIX
BO3MO>KHOCTEH, 3TAOB KapbePHOI'0 POCTA, BPEMEHHON MEPCIEKTUBBI PA3BUTHUS
JIeSTENbHOCTH U TpeOOBaHMM phIHKA TPyJa

YK-6-B-3 JleMoHCTpHpyeT HHTEPEC K yueOe U UCIIOJIb3yeT MPEA0CTABIISIEMbIC BO3MOKHOCTH
JUISt TPUOOPETEHHUST HOBBIX 3HAHUI M HABBIKOB

VYK-6-B-4 Kputndecku onieHuBaeT 3¢ ()eKTUBHOCTh UCIIOIB30BAHNS BPEMEHH TP PEIICHUHT
HOCTABJICHHBIX 3324

YK-7

Cnoco0eH nopaep:KuBaTh J0JKHbIH YPOBeHb (PU3HMYECKOI MOATOTOBJIECHHOCTH JIA
olecrevyeHHUsI MOJTHOLEHHON COLMAIbHON U MPodecCHOHAIBbHOI 1esiTeIbHOCTH

VYK-7-B-1 CobmrogaeT HOpMBI 3A0pOBOTO 00pa3a KU3HH, UCIIONIB3YsI OCHOBBI (hH3UYECKOMN
KYJIBTYPBI 1711 OCO3HAHHOTO BBIOOpA 37]0pOBhecOEperannx TEXHOJIOTHI Ha BCeX
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KM3HCHHBIX d3Tallax pa3BUTHUA JIMYHOCTH

YK-7-B-2 Beibupaet parmoHaJIbHbIE CITIOCOOBI M MPUEMBI IPOQUITAKTHKN
npodecCHOHANBHBIX 3a00JIeBaHUH, MCUXO()U3NIECKOT0 U HEPBHOAMOIIMOHAIIEHOTO
YTOMJICHHSI Ha paboYeM MecTe

YK-8

Cnoco0eH c031aBaTh M MOIEPKUBATH B IOBCEHEBHOM "KU3HHU U B IPOodecCHOHATbHOI
NeATeILHOCTH 0e30MacHble YCJI0BUSA KI3HEesITeIbHOCTH /1JI51 COXPaHeHH sl IPUPOTHOM
cpenbl, o0ecrieyeHus yCTOMYMBOr0 pa3BUTHS 001IeCTBA, B TOM YK CJIe IPH YIpo3e U
BO3HUKHOBEHUM YPe3BbIYANHBIX CUTYAlMi U BOEHHBIX KOH(IMKTOB

YK-8-B-1 ®opmupyeT KyiabpTypy 0€301I1aCHOTO U OTBETCTBEHHOTO MTOBEICHUS B
MOBCETHEBHOM KU3HU U PO ECCUOHATBLHOM J1eATeIbHOCTH, oOecnieunBasi 0e30macHble W/HITH
KOM(OPTHBIE YCIIOBUS )KU3HENEATEIbHOCTH, TPYy1a Ha paboyeM MecTe, B T.4. C IOMOILBIO
CPEACTB 3alLUTHI

VYK-8-B-2 Hcnonb3yeT mpreMbl epBOi IMOMOIIH, METOABI 3aIIUTHI B YCIOBHIX
Ype3BbIYANHBIX CUTYAlIMH U BOEHHBIX KOH(QIMKTOB

VK-8-B-3 Unentudunupyet yrpossl (OMMaCHOCTH) TPUPOTHOTO U TEXHOTCHHOTO
MPOUCXOKACHUA IJI KUSZHCACATCIILHOCTHU YCJIOBCKA U HpHpOZ[HOfI CpCAbl

VYK-8-B-4 B ciryuae BOSHUKHOBEHHS YPE3BbIUANHBIX CUTYAIM U BOSGHHBIX KOH(JIUKTOB
IIPUMEHSAET METObI 3AILUTHI )KU3HEACATEIbHOCTH YEI0BEKA, IPUHUMAET y4acTUE B
CIIacaTEIbHBIX U HEOTJIOKHBIX aBAPUINHO-BOCCTAHOBUTEJIBHBIX MEPOIPUATHUAX

YK-9

Cnocoben NPpUHUMATD 000CHOBaHHbIE DKOHOMHYECKHE pelicHud B Pa3/IHIHBbIX
00J1acTAX AKHU3HEACHATECIbHOCTH

VYK-9-B-1 BeisiBrisier 1 000CHOBBIBAET CYIIHOCTb, 3aKOHOMEPHOCTH SKOHOMUYECKHUX
IIPOLIECCOB, OCO3HAET UX NPUPOAY U CBA3b C APYTUMHU NPOLIECCAMHU; IIOHUMAET COACPKAHUE U
JIOTHKY TIOBEJICHUSI PKOHOMHUYECKUX CYObEKTOB; HCIIOJIb3YET MOTyUCHHbIC 3HAHUS JITIS
(opMHpPOBaHUS COOCTBEHHOM OLIEHKH COLMAIbHO-?)KOHOMUYECKUX MPOOIEM U IPUHATHS
apryMEHTHPOBAaHHBIX SKOHOMUYECKUX PEIICHHUH B PA3IMYHBIX cepax KU3HEACSITETbHOCTH

YK-9-B-2 B3BemeHHO OCyIIecTBISET BEIOOP ONTUMAIBLHOTO CIIOco0a pemieHus: PUHAHCOBO-
HSKOHOMUYECKOW 33/1a4H, C y4eTOM HHTEPECOB SIKOHOMHUECKHUX CYyOBEKTOB, PECYPCHBIX
OTPaHUYEHUH, BHEIIHUX U BHYTPEHHUX (haKTOPOB

YK-9-B-3 [lonumaet nociaencTBUs IPUHUMAEMBIX (PHHAHCOBO-KOHOMHUYECKUX PEIICHUH B
YCIOBUAX c(hOPMUPOBABIIECHCS IKOHOMUYECKON KYIbTYpPbI; CIOCOOEH, ONUpasch Ha
MPUHIHITE 1 METOABI S)KOHOMUYECKOTO aHaJI3a, KPUTHYECKH OIICHUTH CBOM BBIOOD C yIETOM
00J1aCTH JKU3HEAEATEIbHOCTU

YK-10

CnocobeH (popMHpOBaTh HeTEPNUMOE OTHOIIEHHE K KOPPYNIIHOHHOMY NOBeIeHHI0

VYK-10-B-1 ITorumMaeT cymHocTh U pa3inuyaet (opMbl KOPPYIIIMOHHOTO TIOBEACHNUS, €T0
B3aMMOCBSI3b C COLIMAIbHBIMU, 3KOHOMUYECKUMH, TIOJIUTUYECKUMHU U UHBIMHU YCIIOBUSIMH, €TI0
HETraTUBHBIE NOCJIEICTBUS

VYK-10-B-2 B npodeccuonanbHOM 1 00IIECTBEHHOM JeSTENbHOCTH HEYKOCHUTEIBHO
CO0JTIIO1aeT HOPMBI ITPaBa M MOPAJIH, IPUMEHSET IPETyCMOTPEHHbBIE 3aKOHOM MEPHI K
HeHTpanu3anuy KOppynHOHHOTO OBEJCHHS, IPABOBBIE HOPMBI O IPOTUBOJACHCTBUN
KOPPYNIIMOHHOTO MTOBEJICHUS

odmenpodeccnonaabubiMi kKomnerenuamu (OIIK):

OIIK-1

Cnoco0eH NpUMeHATH TEXHOJIOTHYecKHe HOBALIMY U COBPeMeHHOe MPOrpaMMHoOe
obecneyeHue B cdepe cepBuca

OIIK-1-B-1 OnpeaenseT moTpeOHOCTh B TEXHOJIOTHYECKHUX HOBAIUSAX M HHPOPMAITHOHHOM
o0ecrnieueHHH B cepe cepBUce

OIIK-1-B-2 OcymecTBiseT NOMCK ¥ BHEJPEHUE TEXHOJIOTUYECKIX HOBAIMM U COBPEMEHHBIX
IIPOTrPaMMHBIX IPOJYKTOB B IPO(hECCHOHAIBHYIO CEPBUCHYIO JIEATEIILHOCTh

OIIK-1-B-3 3HaeT u ymeeT UCnoJib30BaTh OCHOBHBIC MMPOTPAMMHBIE TTPOTYKTHI JJ1s1 ChEphI
cepBHca

OIIK-2

CnocofeH ocylmecTBIATh OCHOBHbIC ()yHKIIMH YIIPABJICHHS CEPBHCHOM 1eAATEJIbHOCTHIO

OIIK-2-B-1 Onpenensiet 1eny 1 3a1a4d yIpaBIeHHUS CTPYKTYPHBIMH TOIPa3IeICHAIMHU
npeanpusiTHii chepbl cepBrca

OIIK-2-B-2 Mcnosb3yeT OCHOBHBIE METOIbI M IPUEMBI IUNIAHUPOBAHMS, OPTaHU3ALHH,
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MOTHBAIIMH U KOOPAMHAIIMU JAESTEIILHOCTU MPeANpUsITH (opa3enenuil) chepsl cepBuca

OIIK-2-B-3 OcymiecTBisIeT KOHTPOJIb ACSITSIBHOCTH MPEANPUITHH (TToApa3aeieHnid) chepbl
cepBuca

OIIK-3

CnocobeH odecrieunBaTh TpedyeMoe Ka4ecTBO PO ECCOB OKA3aHUA YCIyT B H30pPaHH O
cepe npodeccHoHANBHOI AeSITeJIbHOCTH

OIIK-3-B-1 Opranusyer olleHKY KauecTBa OKa3aHUs YCIYT C y4eTOM MHEHHs oTpeOuTeneit
Y 3aMHTEPECOBAHHBIX CTOPOH

OIIK-3-B-2 BHenpsier 0CHOBHBIE MOJI0KEHUS CHCTEMbI MEHEPKMEHTA KauecTBa B
cootBeTcTBUU co ctanaapramu MCO 9000

OIIK-3-B-3 O0ecneunBaeT 0Ka3aHUE YCIYT B COOTBETCTBUU C 3asiBIICHHBIM Ka4€CTBOM

OIIK-4

Cnoco0eH ocymecTBIATh HCCJIeJOBAHNE PbIHKA, OPTaHU30BbIBATH NPOJAKHU H
NPOJABHUKEHHE CEPBUCHBIX NPOAYKTOB

OIIK-4-B-1 OcymecTBiseT MapKeTUHIOBBIE UCCIEOBAHUS CEPBUCHOIO PHIHKA,
noTpeduTesneil, KOHKYpeHTOB

OIIK-4-B-2 3naeT u ymeeT UCIOJIb30BaTh OCHOBHBIE METOIBI MMPOIAXK YCIYT, B TOM YHCJIE
OH-JIAlH

OIIK-4-B-3 OcymiecTBiseT MpoJBHKEHHUE YCIYT IO OCHOBHBIM HAMPABICHUSIM, B TOM UHCIIE
B ceTu IHTEepHeT

OIIK-5

Cnoco0eH NpUHUMATH IKOHOMUYECKH 000CHOBAHHbIE pellieHusl, 00ecnevyuBaTh
IKOHOMHUYECKYI0 3(pPeKTHBHOCTH OpraHu3anuii n30paHHoi cgepol npodeccHoHATLHON
AeATeTbHOCTH

OIIK-5-B-1 PaccunThiBaeT, OIICHUBACT M aHAIU3UPYET OCHOBHBIC ITPOU3BOACTBEHHO-
HKOHOMUYECKUE NMOKA3ATEIN CEPBUCHOM IEATETLHOCTH

OIIK-5-B-2 DxoHoMHueckr 000CHOBBIBAET HEOOXOJUMOCTD U 11€JIECO00PA3HOCTh IPUHSATHS
pelLeHH IPU OCYIIECTBICHUH NPOPECCUOHATLHOM 1€ TEIbHOCTH

OIIK-6

Cnoco0eH npuMeHATHh B NPO(PeCCHOHATBLHON NeATeJIbHOCTH HOPMATHBHbBIC NIPABOBbIE
aKThl B cdepe cepBHuca

OIIK-6-B-1 OcymiecTBisieT mouck He0OX0IMMON HOPMATHBHO-TIPABOBOM JOKYMEHTAIIUHU B
n30paHHoi cdepe mpodhecCHOHATBLHON NesITeIbHOCTH

OIIK-6-B-2 O60ocHOBaHHO IPUMEHSET HOPMATUBHO-TIPABOBYIO IOKYMEHTAIUIO B 00JIaCTH
CBOECH POQeCCHOHATLHOM JIeATEIIEHOCTH

OIIK-6-B-3 Cobmronaet 3akoHOgaTeNnbCcTBO Poccuiickoit denepanmu o npenocTaBieHun
ycayr

OIIK-6-B-4 OGecnieunBaeT JOKYMEHTOOOOPOT B COOTBETCTBHU C HOPMAaTHBHBIMH
TpeOOBaHUSIMU

OIIK-7

Cnoco0eH odecrieunBaTh 0€30MACHOCTH 00C/TYyKHBAHHSA NOTPeOUTEIeH 1 CO0II0IeHre
TpedOBaHUIi 3aHHTEPECOBAHHBIX CTOPOH HA OCHOBAHWHU BHINOJHEHHS] HOPM H MPaBUJI
OXpaHbI TPY/JA M TeXHUKH 0€30MaCHOCTH

OIIK-7-B-1 O6ecneunBaeT cobmtoenne TpeOboBaHUi 6€30MacHOTO 00CTY)KUBAaHUS, OXPaHbI
TpyJa ¥ TEXHUKU 0€301MacHOCTH

OIIK-7-B-2 CobmtoaeT noja0KeH!sI HOPMATUBHO-TIPABOBBIX aKTOB, PETYIHPYIOIINX OXPaHy
Tpy/Jla U TEXHUKY 0€30MaCHOCTH

OIIK-8

Cnoco0eH NOHMMAaTh NPUHIUINBI PA00THI COBpPeMEHHBIX HH()OPMAITMOHHBIX
TEeXHOJIOTHH U MCNO0JIb30BATh UX JIJIl pellleHUs 32/1a4 NPo(ecCuoHATIbLHOM
NeSTeTbHOCTH

OIIK-8-B-1 3Haer coBpeMeHHbIC HH()OPMAIIMOHHBIC TEXHOJIOTHH U TIPOTPaMMHBIC CPEJICTBA,
B TOM YHUCJIC OTCUCCTBCHHOI'O IIPOU3BOJCTBA IIPU PCUHICHUH 3a/ia4 HpO(l)GCCI/IOHaJILHOI\/'I
JIeSTEeIbHOCTH

OIIK-8-B-2 Ymeer BeIOHpaTh COBpeMEHHBIC HHPOPMAITHOHHO-KOMMYHHUKAIIHOHHBIC
TCXHOJIOTHHU IIPU PCUICHUU 3a1a4 HpO(l)eCCHOHaHBHOﬁ ACATCIIBHOCTHU

OIIK-8-B-3 BageeT HaBbIKaMH IPUMEHEHHUSI COBPEMEHHBIX HH()OPMAITHOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTUH U IIPOTPAMMHBIX CPEJICTB IIPU PELLIECHUH 3a1a4
po(heCCHOHAIBHOM NIeATEITHHOCTH

npogeccnonaabHbiMu KoMneTeHuusamvu (IK):




Kon

HanmenoBanue

MK*-1

CnocobeH k pa3padoTke U COBEPIIEHCTBOBAHUIO CUCTEMbI KJIMEHTCKUX OTHOIIEHHUI ¢
y4eTOM TPeOOBaAHMI MOTpeOuTe s

[1K*-1-B-1 [IpuMeHseT KIMEHTOOPHEHTUPOBAHHbBIE TEXHOJIOTUU B CEPBUCHOM IESITEITLHOCTH

[1K*-1-B-2 YyacTByeT B pa3pab0TKe CUCTEMBbI KIIMEHTCKUX OTHOLIECHHUH

[1K*-1-B-3 YyacTByeT B COBEpIIIEHCTBOBAHUU CUCTEMbI KJIMEHTCKUX OTHOIICHUN

MK*-2

Cnioco0eH K 0CcylIecTBJIEHUIO IeSITETbHOCTH N0 YIPaBJIeHUI0 POeKTaMu B cepe
cepBHCa

[1IK*-2-B-1 Brnageet TeopeTHU€CKUMHU 3HAHUSAMU U IPAKTUYECKUMHU IIPUEMaMH YIIPaBICHUS
IIPOEKTaMU

[TK*-2-B-2 [IpumeHsieT MeTobl yIpaBIeHUs IPOCKTAMH

[1K*-2-B-3 YyacTByeT B OpraHM3al[IOHHO- YIPABICHYECKON JAEATEIbHOCTH IO YIIPABICHHIO
IIPOEKTaMU IPEINPUITHSI CEpBUCA

MMK*-3

Cnocoden IMPOCKTHPOBATH MPOLHECCHI NMPEAOCTABJICHUA YCIAYT

[TK*-3-B-1 CriocoOeH O1leHuBaTh pe3yabTaThl e TEILHOCTH CEPBUCHOTO MPEIPUSTHS

[1K*-3-B-2 AHanmm3upyeT )KU3HCHHBIN ITUKII YCIYT CEPBUCHOTO MPEITPUATHUS

ITK*-3-B-3 IIpuMeHsieT MeTOIbI MPOSKTHPOBAHUS MPOIECCa MPEAOCTABICHUS YCIYT

MK*-4

Cnoco0eH NpoBOAUTH IKCHEPTU3Y M TUATHOCTHKY 00bEKTOB CepBHCa

ITK*-4-B-1 IIpoBoaUT 3KCcIIepTHU3Y OOBEKTOB CEpPBHCA

[1K*-4-B-2 [IpuMeHsieT MeTO Ibl TMarHOCTHKH OOBEKTOB CEPBHCA

IIK*-5

Cnoco0eH y4acTBOBaTh B pa3padoTKe HHHOBAIIMOHHBIX PelICHUH NPH OCYLEeCTBJICHUHA
CePBUCHOM IeATeJIbHOCTH

[TK*-5-B-1 Cnioco0eH ucoibp30BaTh, OpraHU3aMOHHO- YIIPaBIeHYSCKHEe NHHOBAIIHH,
CBsI3aHHBIC C HOBBIMH (pOpMaMU yrpaBIeHUs, BUIAMH yCIyT, 6osee 3¢ heKTHBHBIMU
dbopmamu 00CTy)KUBAHUS

[TK*-5-B-2 Cnioco6eH ncronp30BaTh HHOOPMAIMOHHO-TEXHOJIOTMYECKNE HHHOBAIINH,
CBSI3aHHBIE C BHEAPEHUEM HOBOT'O MPOTPAMMHOI0 00ECTICUCHH I, aBTOMATHU3aIMEH
MPOIECCOB, HOBBIX TEXHUYECKUX U TEXHOJIOTUYECKUX PEIICHUN

[TK*-5-B-3 Crioco6eH ocyIecTBIATh IPUMEHEHHE COBPEMEHHBIX HHHOBALIMOHHBIX
TEXHOJIOTUH JUIs CO3/IaHUs] KOHKYPEHTOCTOCOOHBIX YCIIyT

IMK*-6

Cnoco0eH K OpraHm3anuu KOHTAKTHOI 30HbI NMpEeaANnpusTus CEpBuCa

[IK*-6-B-1 YMeeT npuMeHsITh 3HaHUS B 00J1aCTH KOMMYHHUKAIIUN JUIsI OpraHU3aluu
KOHTAaKTHOW 30HbI CEPBUCHBIX NIPEAIPUITHI

[TK*-6-B-2 CriocoOeH oCyIEeCTBIATh OPraHu3alUI0 KOHTAKTHON 30HBI MPEIPUATHI chepbl
cepBHca

IIK*-7

Cnoco0eH K NJIAHUPOBAHUIO IPOU3BOICTBEHHO-X03CTBEHHOM 1eATETILHOCTH
NpeanpusATHs CEPBHCA B 3aBHCUMOCTH OT U3MEHEHUSI KOHBIOHKTYPbI PHIHKA H CIIPOCca
norpeoéuTesien

[TK*-7-B-1 3naeT 0coOO€HHOCTH MJIaHUPOBAHUS MPOU3BOACTBEHHO-X03HCTBEHHOM
JeSATENbHOCTH CEPBUCHBIX MPEANPUATUN B 3aBUCUMOCTH OT U3MEHEHUS] KOHBIOHKTYPbI
pBIHKA U CIIpOoca MOTpeOuTeIIs

[TK*-7-B-2 CriocoOeH oCyIEeCTBIISATh INTaHUPOBAHKE TIPOU3BOJICTBEHHO-X03SiICTBEHHOM
JEeSTebHOCTH MPEeIIPUATHH chepbl cepBUCa B 3aBUCUMOCTH OT U3MEHEHUSI KOHbIOHKTYPBI
PBIHKA U CTIPOCA MOTPEOHUTENS

IK*-8

Cnoco0eH K y4acTHIO B IPOBeICHUN HCCIEJOBAHNH COLUAIBHO-TICUX0JI0THYeCKNX
0cOo0eHHOCTel MOTpeduTe ISl C Y4eTOM HAIlMOHAJIbHO-PErH0OHAJIbHBIX IPOEKTOB B cdepe
cepBHCca

[1K*-8-B-1 IIpumMeHsieT HaydHbIE METO/IBI B LIEJISIX TIPOBEIEHUS HCCIIEIOBAaHUI COIHAIBHO-
IICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOUTENS C yUeTOM HAllMOHAJIBHO-PErHOHAIBHBIX
MIPOEKTOB B chepe cepBuca

[TK*-8-B-2 CriocoOeH 0CyIIeCTBIIATh MPOBEJICHUE HCCIICIOBAHUHN COIUATBHO-
MICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOUTENS C YIETOM HAIIMOHAIBHO-PETHOHATBHBIX
MIPOEKTOB B chepe cepBuca

MK*-9

Cnoco0eH OpraHu3oBLIBATH NPOLECC 00CTy:KMBAHMSA NOTPeOUTEICH ¢ y4eTOM
crnenu(pUKH 1eATeJbHOCTH NPEANPUATHH cepBUCca




Kon HanmenoBanue

[TK*-9-B-1 3HaeT 0cOOEHHOCTH OOCTY)KHBaHUS TOTPEOUTENCH C YIEeTOM CIeITU(PUKHI
JIeATEIIbHOCTU PEINPUATUN CepBUCA

[TK*-9-B-2 YMeeT opraHu30BbIBaTh MPOIECC OOCITY>KUBAHUS MTOTPEOUTEIEH C yIeTOM
cnenu(UKH AesITeTbHOCTH NPEANPUSITHI CepBUCA

IMK*-10 Cnoco0eH ocymecTBJISTh MPOABUKEHHE CEPBUCHBIX MPOAYKTOB C MCI0JIb30BAHHEM
COBpPEeMEeHHBIX TeXHOJIOIruil

[1K*-10-B-1 3naet cnenuduky MpoIBUKESHUS CEPBUCHBIX MPOAYKTOB C UCIIOIb30BAaHUEM
COBPEMEHHBIX TEXHOJIOTHH

[1K*-10-B-2 YMeeT opraHu30BbIBaTh MPOABIKEHHE CEPBUCHBIX MPOYKTOB C
UCIIOJIb30BAaHUEM COBPEMEHHBIX TEXHOJIOTHH

dopma 00ydeHHUsT — OUHas.

Cpok momydeHuss oOpa3oBaHUsI O IMporpaMMe B O4yHOUW (opme oOyueHus, BKIIOYAS KAHUKYIBI,
MIPEI0CTABIISIEMbBIC TTOCIIE MMPOXOKIACHHUS TOCYIAPCTBEHHOW UTOTOBOM aTTECTAIIMU COCTABIIIET 4 TO/a.

TpynoemMkocTs 00pa3oBaTenbHO MporpamMmsl - 240 3a4eTHBIX €IMHHUIL.

OObyueHue BeeTCs Ha PyCCKOM SI3BIKE.

Cenenuss o mpodeccopcKo-penoaaBaTebckoM COCTaBe, peaju3yoIlero 00pa30BaTeIbHYIO
IPOrpaMMy.

Peanmzanuss  mporpammbl  OakanaBpuaTta — OOECHEYMBAETCA  PYKOBOJIAIIMMU M HAay4HO-
NeAarornyeckuMu paOOTHUKAaMU OpraHM3aliM, a TakKe JIMIAMH, [PUBIEKaEMbIMM K pealu3aluu
porpaMMbl OakajiaBprara Ha YCIOBUAX TPakIaHCKO-TIPaBOBOTO JIOTOBOPA.

He MeHee 70 MPOLIEHTOB YUCIEHHOCTH MEJarornyeckiux padoTHUKOB OpraHu3anny, y4acTBYIOIIMX B
peanu3alyy nporpamMmsbl OakajgaBpuarta, U JIMIl, MpuBiekaeMbix OpraHuzanueil K peaau3aluy MporpaMMbl
OakanaBpuaTta Ha HHBIX YCIOBUSAX (MCXOIS W3 KOJMYECTBA 3aMEIIAEMbIX CTAaBOK, INPUBEICHHOIO K
[EJIOYHNCICHHBIM 3HAYEHHUSIM), BEAYT HaydHYIO, Y4eOHO-METOAMYECKYI0 M (WJIHM) MPaKTHYECKyl padorty,
COOTBETCTBYIOIIYIO TIPODHITIO TPEIO1aBaACMOMN JUCIIUILTUHBI (MOTYIIS ).

He MeHee 10 MpOoIeHTOB YHCIEHHOCTH MeIarorn4ecknx paboTHUKOB OpraHu3ainy, y9acTBYIOIINX B
peanu3anuy nporpaMmel OakajaBpuara, U JIMLL, MpuBiekaeMblx OpraHuzanueil K peaau3aluy IporpaMMbl
OakanaBpuaTta Ha HHBIX YCIOBUSX (MCXOIs W3 KOJUYECTBAa 3aMEIIAEMBIX CTAaBOK, MPUBEACHHOTO K
LEJIOYHMCICHHBIM 3HAYEHUSIM), SIBJSIIOTCS PYKOBOAUTENSAMU M (WiIKM) paOOTHUKAMU HMHBIX OpraHU3aluil,
OCYIIECTBISIIOIIMMU  TPYIOBYIO  JIEATEIBHOCT, B  MpodecCHOoHambHONW cdepe, COOTBETCTBYOIIEH
npoeCCHOHATBFHON IEATEeIBHOCTH, K KOTOPOH TOTOBATCS BBITYCKHUKH (MMEIOT CTaXX pabOTHl B JaHHOM
npodeccruoHanbHOi cdepe He MeHee 3 JIeT).

He MeHee 60 TIPOLIEHTOB YMCICHHOCTH TMENarormueckux paboTHUKOB OpraHuzanud W JIHII,
MPUBIEKAEMBIX K 00pa3oBaTenbHOM nesTenbHOCTH OpraHu3alid Ha HHBIX YCIOBUSX (HMCXOOs U3
KOJIMYECTBA 3aMEIIAEMbIX CTaBOK, IPUBEACHHOIO K LEJIOYUCICHHBIM 3HAYEHUSIM), UMEIOT YUEHYIO CTEIICHb
(B TOM 4YHCJIE€ YUEHYIO CTEIIEHb, MOJIyYEHHYI0 B MHOCTPAHHOM T'OCyJapcTBe M Mpu3HaBaeMylo B Poccuiickoit
Oeneparuu) U (WiM) ydeHoe 3BaHHE (B TOM YHCJIE YYCHOE 3BaHWE, TOJYYCHHOE B HWHOCTPAHHOM
rocyaapcTse U npusHaBaemoe B Poccuiickoit denepanun).

OcoOeHHOCTH peanu3anuu 00pa30BaTEIBHOTO IMpoliecca sl WHBAIUAOB U JIMIl C OTPaHUYCHHBIMH
BO3MOXXHOCTSIMH 3JIOPOBBSL.

OOpa3oBarenbHBIN Mpolecc s OOYYAIOIIUXCS C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMHU 3JI0POBbS
OCYILECTBIISIETCSI C Y4YeTOM OCOOCHHOCTEH WX TMCHUXO(QH3UUECKOTO PA3BUTHS, WHIUBUAYAIbHBIX
BO3MOKHOCTEHN U COCTOSIHUS 310POBBSL.

VYHHBEpPCHUTET CO3/1aeT HEOOXOAUMBIC YCIIOBHS, HANPaBJICHHbIC HAa oOecriedeHne 00pa3oBaTeIbHOTO
mporecca sl THBAIHUIOB | JIUI] C OTPaHUYEHHBIMUA BO3MOXKHOCTSIMU 37]0POBbSL:

— aJbpTepHATUBHAs Bepcus O(QUIMATBLHOTO caiita yHuBepcutera B cetd «MHTepHEeT» uIs
CIIa00BUISAIINX;

— cHenmaibHBIE cpeAcTBa oOydeHHs (oOecmedeHue BBINYCKAa AallbTEPHATUBHBIX (OPMATOB
NCYATHBIX MaTEPUAIOB KPYIMHBIM HIPUGTOM WIM B BHIE ayauoQaillioB;, oOeCleYCHUE HaJICKAIUMH
3BYKOBBIMHU CPEJICTBAMH BOCIPOM3BEACHHUS HWHPOpPMAIUHU; 00ECIeYCHHE CHEIUATBHBIMA YYCOHHKAMHU U
y4eOHBIMU TOCOOUSIMH U . );




—  TMaHAYCHI, IOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI U JIp. IPUCTOCOOTICHNUS;

—  cIleIMagbHO 00OPYAOBAaHHBIE CAHUTAPHO-TUTUEHUYECKUE TOMELICHNUS;

—  3JIEKTpOHHas MH(OPMALMOHHO-00pa3oBaTeIbHas Cpe/ia, BKIIOYAIONIAs JIEKTPOHHOE 00ydeHue
U JUCTAaHIITMOHHBIC 06p330BaTeJ'II)HI)Ie TEXHOJIOTHH.
Coneprxanue 00pa30BaHUsI U YCIOBUS OpraHU3alMM OOYUYEHUs JUIsl MHBAJIUAOB ONPEAEISIOTCS B TOM YHCe
B COOTBETCTBUM C HWHAMBUAYAJIbHOM MpOrpaMMoN peadwiuTaldyd UWHBaiduAa (OpU HaIU4uu), s
o0yyaroImuxcss C OrpaHMYEHHBIMM BO3MOXKHOCTSMHU 370pOBbs (NP HEOOXOAMMOCTH) — Ha OCHOBE
aJanTUPOBAaHHON 00pa30BaTENbHON MPOrpaMMBbl, pa3padaThIBAEMON C YY4ETOM JIOKAJbHBIX HOPMAaTHUBHBIX
AKTOB:

— Ilonoxenus 00 aganTupoOBaHHOMN 00pa30BaTEIbHON MPOrpaMMe BHICILIETO 00pPa30BaHNUS;

— Ilonoxxenus o6 opraHu3anyy 00pa30BaTENBHOTO MPOIIECca I 00YJaOIUXCSA-MHBAINIOB | JINI]
C OrPaHMUYEHHBIMU BO3MOKHOCTSIMH 370POBbS.
Bbi6op MecT mpoxoAeHHsI MPAKTUK OCYHIECTBISETCS C YYETOM COCTOSHUS 3/I0pPOBbS MHBAIMJIIOB M JIWIL
OTPaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbSl U TIPH YCJIOBUHU BBINOJHEHHS TPEeOOBAaHUN JOCTYHHOCTH
conuanbHOW cpeapl. Tekylmmid KOHTPOJb yCIEBA€MOCTH, NMPOMEKYTOUYHAsT M TOCYJAapCTBEHHAs WTOTOBAs
aTTeCcTallMd OOYYalOIIMXCS MPOBOAATCS C Y4ETOM OCOOEHHOCTEM HMX MCHUXO()HU3MUECKOro pa3BUTHS,
HHIAWBUAYAJIbHBIX BO3MOKHOCTEH M COCTOSTHHS 300POBbA.



IIpuioxenne 1

Martpuua cooTBeTCTBHSA IIAHUPYEMBIX pPe3yJIbTATOB 0CBOEHHsI 00pa3oBaTeIbHOI NporpaMmMsel U cocTaBHbIx yacreii OI1 BO
43.03.01 CepBuc ConnaabHO-KYJbTYPHBIH CepBHC

HaumenoBanue JUCHUITINH

yHI/IBepca.J'IBHI)Ie KOMIICTCHIIMH

(Moﬂyyff:gHilﬁ’il‘:{?;Bm ¢ | CemeetpR |y VK-2 VK-3 VK-4 VK-5 VK-6 VK-7 VK-8 VK9 | VK-10

brnok b1.J1 |OG6s3arenbHast 4acTh

dunocodus 4 + +

WNHocTpaHHBIH S3BIK 1-3 +

BezonacHoCTh 6 +

KHU3HEEATSIbHOCTH

Duzndeckast KyIbTypa U CIIOpT 6 +

Hcropus (uctopus Poccun, 1 + +

BceoOmast UCTOpHs)

Pycckulil s13bIK ¥ KyIbTypa peun 2 +

ITpaBo 1 +

CounokynbrypHas 4 +

KOMMYHUKALUs

OCHOBBI IPOEKTHOM 3 + +

JIeATETbHOCTH

TaiiM-MeHEeKMEHT 2 +

WudopmaTnka 1,2 +

Konuenmumu coBpeMeHHOTO 3 +

€CTECTBO3HAHMUSI

Maremarnka 1 +

OKOHOMHYECKas TeOpuUs 1 +

MeHeKMEHT B cepBuUCE 4

MapkeTHHT B cepBHUCe 5

YnpaBiieHne Ka4yecTBOM U 7

KOHKYPEHTOCIIOCOOHOCTBIO B

cepBHuCe

JenoBble KOMMYHUKaL U B 7

cepBHce

TexHosorMM poax 5 +

OCHOBBI IIPEANIPUHUMATENBCKOM 2

JIeATEIIbHOCTU B CEpBHUCE

VYnpaBneHne U3MEHEHUSIMU B 8

cdepe yciyr

HcTopust cepBrca u TypuzMa 1 +

OKOHOMUKA TPEATIPHITHH 2

cepBuca
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HaumMeHnoBanue qucHUILUINH

yHI/IBepCEU'IBHBIe KOMIICTCHIIH

(MoﬂyyffggHilﬁ)ii‘;fg;B““ ¢ | Cemectpel | vy g VK-2 VK-3 VK-4 VK-5 VK-6 VK-7 VK-8 VK-9 VK-10
CranaapThl 00CITY)KUBaHHUS 5
Opranuzanys, HOPMHPOBAHHUE U 3
periamMeHTanus Tpyaa
TpancniopTHOE 00CITYKHBaHHE 5
Yactb, hopMupyemas
y4acTHHUKaMHU 00pa3oBaTelbHbIX
OTHOUIEHUI
VYnpasieHne nepcoHaloM B 7
chepe yciyr
Pexnama u cBsizu ¢ 5
0OIIECTBEHHOCTHIO B CEPBHCE U
TypH3Me
Opranusanus 00CIy)KMBaHUS Ha 6
MPEANPUATHSX PA3BICUCHUS U
OTHBIXa
Opranusanus ObITOBOTO 7
00CITy’>)KUBaHUS HACCIICHHUSI
['ocTuHrYHOE AEN0 6
Opraauzanys 1 06CIy>)KUBaHHE 7
Ha MPENPHUITHSIX MUTAHUS
BeIcTaBOYHAs ACSTEIBHOCTD 4
BusHec-mutaHnpoBaHue B cepBHce 4
KopmnopatuBHas conpanbHast 7
OTBETCTBCHHOCTbH
Hanoroo0osxeHue B cepBuce u 8
Typu3Me
MyzeiiHoe nemno 1
AHanu3 X03s1CTBEHHON 3
JEATENILHOCTH TPEINPHSITHI B
cdepe cepprca
DKOHOMHKA M COIMOJIOTHS TPy/Aa 4
B cthepe cepBuca
OCHOBBI 9KCIIEPTHU3BI U 8
JIMAarHOCTHKH B COIMABHO-

KYJIbTYPHOM CEpBHCE

DKCKYpCOBEICHUE 3
CepBucouiorus 1
CepBucHas AeATeIbHOCTD 3
JloxyMeHTallMoOHHOE 2

obecrieueHne yIpaBiIeHUS B
COILIMAJIBHO-KYJIbTYPHOM CEpBHUCE
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HanmenoBanne Iuciuniny
(Monyneit) B COOTBETCTBUH C
y49eOHBIM TJIAHOM

Cemectpsl

yHI/IBCpCEU'IBHBIe KOMIICTCHIIH

VK-1

VK-2

VK-3

VK-4

YK-5 YK-6

YK-7

VK-8

YK-9

YK-10

U Typu3Me

HHOBaMu B COIMAIbHO-
KYJIbTYPHOM CEPBUCE U TYpU3ME

Opranuszanys 1 IIaHAPOBAHUE
JEATEIILHOCTH NIPEANPUATUI
cepBuca

MoTuBauus Tpy1oBoit
JIeSITeTIbHOCTH

HOpMaTI/IBHO -3aKOHO1ATCJIbHBIC
OCHOBBI CEPBHUCHOM
JeSITEIbHOCTH

OpraHu3allMOHHAs KylbTypa

OpraHmauHo HHOC ITOBCACHUC

Kongnukronorus

OCHOBBI Hay4HO-
HCCIIEeIOBATENHCKOW PabOThI

RPW NSO

Oo6miedusnueckas KylIbTypa

1-5

Jlerkas atneTnka

1-5

Tsoxemas aTneTnka

1-5

Boaeiibon

1-5

IInaBanue

1-5

HacTonsHBIN TEHHUC

1-5

Anpobuka

1-5

||+ [+ [+ +

Orenka nmepcoHana

Oproromuka

[IpodeccronanpHas STHKA 1
ITHUKET

JenoBoe obmenue

Biox B2.IT

OO0s13arenbHas 4acTh

O3HakOMHTEIbHAS IpaKTUKa

YacTtb, hopmupyemas
YYaCTHHKaMHU 00pa30BaTeIbHBIX
OTHOIIIEHUH

Opranu3aioHHO-
yIpaBJieHYecKas IPaKTHKa

4,6

[IpemumomHast mpakTUKa

HanmMenoBanne TucuuninH
(Moxyneii) B COOTBETCTBUH C
y49eOHBIM IJIAHOM

Cemectpsl

O06menpodhecCHOHANTBHBIE KOMITIETCHIIMN

OIIK-1

OIIK-2

OIIK-3

OIIK-4 OIIK-5

OIIK-6

OIIK-7

OIIK-8

bnok B1.J1

O0s13aTenpHast 4acThb
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HaumMeHnoBanue qucHUILUINH

O6menpodeccnoHaTbHBIE KOMITIETCHIINN

(MoﬂyyffggHilﬁ)ﬁi‘;ﬁBm ¢ | Cemectpbl | e g OIK-2 OITK-3 OIK-4 OIIK-5 OIIK-6 OIIK-7 OIK-8
Ounocodus 4
MHOoCTpaHHBIN S3BIK 1-3
besonmacHocTs 6
KHU3HEIEATSIbHOCTH
dusnyeckas KyabTypa U CliopT 6
HUctopus (ucropus Poccun, 1
BCeOOIIast HCTOPHS)
Pycckuil S3bIK M KyNIBTypa peuu 2
IIpaBo 1 +
ConnokynpTypHas 4
KOMMYHHUKaIus
OCHOBBI IPOEKTHON 3
JeATEILHOCTH
TaiiM-MeHeDKMEHT 2
WNudopmaTnka 1,2 +
KoHuenumu coBpeMeHHOTO 3
€CTECTBO3HAHUS
Maremartika 1
OKOHOMUYECKasi TEOPHs 1 +
MeHeKMEHT B CepBHCE 4 +
MapKeTHHT B CepBHCE 5 +
VYnpasneHne Ka4ecTBOM H 7 +
KOHKYPEHTOCIIOCOOHOCTBIO B
cepBuce
JlenoBbIe KOMMYHUKAIIMU B 7 +
CepBHUCe
TexHomoruu npoiax 5 +
OCHOBBI IIPeIPUHUMATEIBCKOM 2 +
JEATEIIbHOCTU B CEPBHUCE
VYnpasneHne U3MEHEHUSIMU B 8 +
cdepe yciyr
Hcropus cepBuca u TypuzmMa 1 +
OKOHOMUKA MPeANPUITUI 2 +
cepBuca
CranmapTsl 00CTyKUBAHHUS 5 + +
Opranusanusi, HOpMUPOBAHUE U 3 +
periamMeHTanus Tpyna
TpancnoptHoe oOcmyXUBaHUE 5 +
Yacts, popMupyemas
y4acTHHUKaMHU 00pa3oBaTebHbIX
OTHOLIEHUH
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HaumMeHnoBanue qucHUILUINH

O6menpodeccnoHaTbHBIE KOMITIETCHIINN

(MoﬂyyffggHilﬁ)ﬁi‘;ﬁBm ¢ | Cemees | o OINK-2 OINK-3 OINK-4 OINK-5 OIK-6 OIK-7 OIIK-8
VYipasieHue nepcoHajIoM B 7
cdepe yciyr
Pexnama u cBsi3m ¢ 5
0O0IIIECTBEHHOCTBIO B CEPBUCE U
TypU3Me
Opraam3anus 0OCTyXKHBaHHUSI Ha 6
npeanpuATUAX pa3BJICUCHUA U
OTHBIXa
Opraamnzanus O6ITOBOTO 7
00CTy)KMBaHHs HACEIICHUS
ToctuHMYHOE 1€710 6
Opranusanus 1 00cIy)KMBaHUE 7
Ha NPeINPHATHAX THTAHHUS
BricTaBOYHAs AESTEIHHOCTD 4
busHec-miaHupoBaHKe B CepBUCE 4
KopnopatuBHas coupambHast 7
OTBETCTBEHHOCTh
Harnoroo06o>xenune B cepBuce u 8
TypU3Me
MyseiiHoe 1eno 1
AHanmu3 X03HCTBCHHOM 3
JeATENBHOCTH MPEANPHATHH B
cdepe cepprca
DKOHOMUKA U COLIMOJIOTHSI TpyAa 4
B c(epe cepBuca
OCHOBBI 3KCIIEPTH3EI U 8
JIMATHOCTUKH B COLUATBHO-

KYJBTYPHOM CEpBHCE

OKCKypCOBe/IeHHE 3
Cepsuconorus 1
CepBucHas IeATEITFHOCTD 3
JloKkyMeHTaImoOHHOE 2
oOecrieueHne yrpasJeHus B
COLIMAJILHO-KYJIbTYPHOM CEpBHCE

U Typu3Me

VIHHOBaIMH B COLMATIBHO- 5
KYJBTYPHOM CEPBHUCE U TypU3Me
Opranu3zanus ¥ INIaHUPOBaHUE 6
JEATENEHOCTH MPEAIPHATHI

cepBHca

MoTtuBarys TpyI0BOH 5
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HanmenoBanne Iuciuniny
(Monyneit) B COOTBETCTBUH C
y49eOHBIM TJIAHOM

Cemectpsl

O6menpodeccnoHaTbHBIE KOMITIETCHIINN

OIIK-1

OIIK-2

OIIK-3

OIIK-4

OIIK-5

OIIK-6

OIIK-7

OIIK-8

JACATCIIBHOCTU

HOpMaTI/IBHO -3aKOHOIATCJIBHBIC
OCHOBBI CepBI/ICHOfI
JACATCIIBHOCTU

OpraHu3anvoHHAs KylIbTypa

OpraHu3anroHHOE TTOBEICHUE

Konnukromorus

OCHOBBI Hay4HO-
HCCIIEIOBATEIECKOM PabOTHI

RPWNO

Obmiedusmueckas KynbTypa

1-5

Jlerkas atneTnka

1-5

Tspkenas aTeTHKa

1-5

Boaeiibon

1-5

IInaBanue

1-5

HacTonsHEBIN TeHHHC

1-5

Aspobuka

1-5

O].[CHKa IepcoHaaa

OproHomuka

[podeccronanpHas dTHKA H
STUKET

Henosoe oOrmieHue

Bbrox B2.I1

O0s13aTenpHast 4acTh

O3HaKOMHTENbHAS MPaKTHKa

Yacts, popmupyemas
yJacTHUKaMHU 00pa30oBaTeIbHBIX
OTHOUIEHUI

OpraHu3ainroHHO-
yIpaBJieHYecKas MPaKTHKA

4,6

[IpeqmumioMHast mpakTHKa

HanmeHOoBaHME AUCIUIUINH
(Mopyneit) B COOTBETCTBUU C
y4eOHBIM IIJIAHOM

Cemectpsl

[TpodeccrnonambHpIe KOMIETCHINT

IK*-1

I1K*-2

ITK*-3

TIK*-4

ITK*-5

[1K*-6

[K*-7

[1K*-8

[1K*-9

[TK*-10

baok B1.]

OO0s3aTenpHas 9acTh

dunocodus

MHocTpaHHBIH A3BIK

1-3

BesomacHoCTh
JKU3HEIEATELHOCTH

®dusnyeckas KyJabTypa U CIIOpT

HUctopus (ucropus Poccun,
BceoOIast UCTOPHs)
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HaumMeHnoBanue qucHUILUINH

IIpoeccrnonanbHBIe KOMITETCHIUT

(Moﬂyyffggﬁlﬁ)ii‘;fgf““ ¢ | CemeeTPM | mysg | mk*2 | MK*3 | TMK*4 | TIK*5 | TK*6 | TK%7 | TK*8 | TK*9 | MK*10
Pycckuil s13bIK U KyJIbTypa peuu 2
IIpaBo 1
ConnokynsTypHas 4
KOMMYHHKaLHUs
OCHOBBI IPOEKTHON 3
JeATEIbHOCTH
TaiiM-MeHeDKMEHT 2
WudopmaTuxa 1,2
KoHuenuumu coBpeMeHHOT0o 3
€CTECTBO3HAHHS
Maremarnka 1
DKOHOMHYECKAsl TEOPHs 1
MeHeDKMEHT B CepBHCE 4
MapKeTHHT B CepBHCE 5
VYrpaBieHrne KaueCTBOM U 7
KOHKYPEHTOCIIOCOOHOCTBIO B
CepBHCE
JenoBble KOMMYHHKAIHHU B 7
cepBuce
TexHoMOTHUH POJAXK 5
OCHOBBI NIPENPHHUMATEIHCKOM 2
JeSTENEHOCTH B CEpBUCE
VYpaBieHne n3MEeHEHUsIMH B 8
cepe yciyr
Hcropus cepBuca u Typuzma 1
OKOHOMUKA IPEANPUITUI 2
cepBuca
CranpmapTsl 006CITy>)KUBaHUS 5
Opranun3zanusi, HOpMUPOBaHUE U 3
periamMeHTanus Tpyna
TpancnoptHOe 0OcyKMBaHUE 5
Yacts, popmupyemas
Y4aCTHHUKaMH 00pa30BaTeIbHBIX
OTHOLIEHUH
VYnpaBneHne nepcoHajioM B 7 +
chepe yciyr
Pexnama u cBsi3u ¢ 5 +
0OIIECTBEHHOCTRIO B CEPBHCE U
Typu3Me
Opranusanus 00CIy)KMBaHUs Ha 6 +

MIPEANPUATHAX PA3BICUCHUS H
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HaumMeHnoBanue qucHUILUINH

IIpoeccrnonanbHBIe KOMITETCHIUT

(Moﬂyyffggﬁlﬁ)ii‘;fgf““ C | CoMeCTPR | e | mKke2 | TK*3 | NK*4 | TK*5 | K*6 | TK*7 | [K*8 | IK*9 | IK*-10
OTIbIXa
Opranuzanusi GbITOBOTO 7 +
00CITy)KMBaHHs HAaCEJICHUS
['ocTHHUYHOE JIeNI0 6 +
Opranusanus 1 00CITyKHBaHUE 7 +
Ha MPpEANPUATHUAX TTUTAHUA
BricTaBouHas neaTesIbHOCTD 4 +
BusHec-maHnpOBaHue B CEpBUCE 4 + +
KopnopaTtusras connanpHast 7 +
OTBETCTBEHHOCTb
Hamnoroo0GmnosxeHne B cepBuce u 8
TypU3Me
MyseliHoe nieno 1 +
AHanmu3 X03HCTBCHHOM 3
JeATENEHOCTU MPEAIPHATHH B
cdepe ceppuca
DKOHOMUKA U COLIMOJIOTHSI TpyAa 4
B cepe cepBuca
OCHOBBI 9KCIIEPTU3BI U 8
JIMATHOCTUKH B COLHATBHO-
KyJIbTYPHOM CEpBHUCE
DKCKYpCOBEICHHE 3 +
CepBucoJiorus 1 +
CepBucHas 1eaTeIbHOCTD 3 +
JlokyMeHTaIlMOHHOE 2 +
oOecrieueHne yrpasJeHus B
COIMATBHO-KYJIBTYPHOM CEpPBHCE
U Typu3Me
VIHHOBaIMY B COLMAIBHO- 5 +
KYJBTYPHOM CEPBHUCE U TypU3ME
OpraHu3anus ¥ IIaHHPOBaHUE 6
JeATENEHOCTH MPeAIPHATHI
cepBuca
MoTuBauust TpYAOBOit 5 +
JeSTEeNEHOCTH
HopmartuBHO-3aKOHOKaTEIIbHBIC 4
OCHOBBI CEpBUCHOI
JesATEeNbHOCTH
OpraHu3annoHHas KyIbTypa 6 +
Oprasn3anoOHHOE MTOBEJCHIE 7 +
Kondaukronorus 3 +
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HanmenoBanne Iuciuniny
(Monyneit) B COOTBETCTBUH C
y49eOHBIM TJIAHOM

Cemectpsl

IIpoeccrnonanbHBIe KOMITETCHIUT

IK*-1

[TK*-2

ITK*-3

TIK*-4

[K*-5

[1K*-6

[K*-7

[1K*-8

[IK*-9

[IK*-10

OCHOBBI Hay4YHO-
HCCIIEIOBATEIbCKON PaboThI

1

Obmuiedusmueckast KynbTypa

1-5

Jlerkas arnmeruka

1-5

Tspkenast aTiieTHKa

1-5

Bouaeiibon

1-5

IInaBanue

1-5

HacTonsHBIN TeHHHC

1-5

Anpobuka

1-5

O].[eHKa IepcoHala

6

Opronomuka

6

[IpodeccronanpHas 3THKA 1
STHKET

5

Henosoe oOrieHue

Baox B2.I1

OO0s13aTenpHas 4acTh

O3HaKOMHTEIIbHAS ITPpaKTUKa

Yactb, popmupyemas
YYaCTHHKaMHU 00pa30BaTeIbHBIX
OTHOILICHU I

OpraHu3anoHHO-
yIpaBJeHYecKas IPaKTHKA

4,6

HpC,I[IlI/IHJIOMHaSI ITPAKTHUKaA
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