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O0mas xapakrepucTuka 00pa3oBaTe/ibHOM MPOrPaAMMbI

Hampasnenne noarorosku - 43.03.01 CEPBUC.
Hampasnennocts (mpoduis) - «ConuanbHO-KYJIBTYPHBIA CEPBUCY.
KBanmuduxanus, npucBanBaeMasi BHIITyCKHUKaM - OakaiaBp.

O6nactu u cdepsl mpodecCHOHATTEHON IS TEIHHOCTH:

33 CepBuc, oOKa3aHWe YCIyI HACEJICHUIO (TOPTOBISA, TEXHUYECKOE OOCTY)KUBAaHUE, PEMOHT,
MPEOCTABIICHUE MTEPCOHATIBHBIX YCIIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MUTaHKe U 1p.) (B chepe
OKa3aHUs yCIYT M CEPBUCHOTO O0OCITYKUBAHUS).

O06bexTsl TPO(heCCHOHATEHOM e TEIIbHOCTH:

noTpeduTeny (MHAMBUAYAJIbHbIE WM KOPHOpPaTHBHBIE KIMEHTHI), MX MOTPEOHOCTH; 3aIllpOChI
notpedurenei (MoTpeOHOCTH KIIMEHTOB — MOTPEOUTENICH YCIIYT); MPOIECCHl CEPBHCA,

METO/BI TUArHOCTHUKHU, MOJCIMPOBAHMS U Pa3padOTKN MaTEpUANbHBIX U HEMAaTepHALHBIX OOBEKTOB
cepBHca, MaTepUaIbHble U HEMaTepHallbHbIE CUCTEMbI IPOIECCOB CepBUca, NH(GOPMALMOHHBIE CUCTEMBI U
TEXHOJIOTUH;

MPOLECChl MPEAOCTaBICHUS] YCAYr B COOTBETCTBUU C TMOTPEOHOCTAMU TMOTpeOuTeNned u
(bopMHUpOBaHUS KIMEHTYPHBIX OTHOILICHHIA;

TEXHOJIOTHH (DOPMHUPOBAHMSI, TPOABMKECHUS U PEAM3allUU YCIYT B COOTBETCTBUH C MOTPEOHOCTSIMHU
nmoTpeduTenei;

CpeICcTBa Tpy/a, MPaBOBbIC, HOPMATUBHBIE U yYETHBIE JTOKYMEHTHI; HH(GOPMAIMOHHBIE CUCTEMBI U
TEXHOJIOTUH;

MIEPBUYHBIE TPYJIOBbIC KOJJICKTUBHI.

Turer 3aga4 HpO(l)CCCHOH&JIBHOfI ACATCIIBHOCTHU, K KOTOPBIM I'OTOBATCA BBIITYCKHUKMU!
- OpraHI/IBaHI/IOHHO-yr[paBJ'IeH‘leCKI/Iﬁ.

BeIycKHUK, OCBOMBIIMK  00pa3oBaTeIbHYI0 MNPOrpaMMy, B  COOTBETCTBHH C  BHUIAMH
poeCCHOHAIBHON JIEATEIbHOCTH, Ha KOTOPBhIC OPUEHTHPOBAHA MporpamMma, JA0KEH OBbITh TOTOB PEIIaTh
cienyromue npodeccuoHalbHbIE 3a7a4i (B pa3pe3e OpraHu3allMOHHO-YIPABICHUYECKOW EATETbHOCTH):
MPOBEACHUE SKCHEPTH3bl W (WJIM) JUArHOCTUKH OOBEKTOB CEpPBHCA; BBHIOOp HEOOXOJMMBIX METOJ0B H
CPEICTB Ipoliecca cepBuca; 00001meHne HeoOX0IMMOr0 BapHaHTa MpoIecca CepBUCa, COOTBETCTBYIOIIETO
3ampocaM moTpedutens, pazpaboTka periaMeHTa; MPeAOCTaBICHUE YCIYrd MOTPEOUTEN0, B TOM YHCIE C
YY4E€TOM COIMAJIBHOM TOJUTUKU TOCYJApPCTBA; MPOW3BOJACTBEHHO-TEXHOJIOTHYECKAs ACATEIHHOCTh: BBIOOD
MaTepuasoB, CIEUATbHOIO 000PYAOBaHUS U CPEICTB C YUETOM IMpoIlecca CepBuca; pa3paboTka mpoiiecca
CEpBHUCa, COOTBETCTBYIOIIETO 3ampocaM IMOTPEOUTENss, KOHTPOJIb BBHITIOJHEHUS pPErjaMeHTa; BHEIPEHUE U
UCIIONIb30BaHWE B MPO(ECCHOHANBHON AESITeNbHOCTH WH(GOPMAIMOHHBIX CHCTEM C Y4YeTOM IIpolecca
CEpBHUCA; MOHUTOPHHI U KOHTPOJIb KayecTBa IMpoIlecca CEpBUCAa U OOCIY)XHBAHHUS, OPraHU3aAIMOHHO-
yIpaBJiieHYECKasl JEATEIbHOCTh: YU4aCTHE B INIAHUPOBAHUHU ACATEIBHOCTU MPEANIPUATHS CEPBUCA; yUYACTHE B
OpraHu3ali KOHTAKTHOM 30HBI ISl OOCIYXHBaHHS TMOTpeOuTenel; 4 ydacTHe B OPraHU3alMOHHO-
yIpPaBICHUYECKON AESITETbHOCTH MPEANPHUATHS cepBrca, GOPMUPOBAHUU KIUEHTYPHBIX OTHOIIECHUH; BHIOOD
ONTUMAJIBHBIX ~ MPOLIECCOB CepBHCa, COOTBETCTBYIOIIETO  3ampocaM  MOTPEOUTENs; OIICHKa
MIPOM3BOJICTBEHHBIX U HEMPOM3BOACTBEHHBIX 3aTpaT Ha oOecreueHne NesTeIbHOCTH MPEINPHUITHs CEPBHCA;
Hay4YHO-UCCJIEIOBATENbCKass  JCATENBHOCTh:  pa3pabOTKa  DJIEMEHTOB  ONTHMHU3AIMUM  CEPBUCHOU
JesTeNbHOCTH;, y4acTHE B UCCIIEOBAHMIX MOTPEOUTENBCKOTO CIIPOCa; MOHUTOPUHT MOTPEOHOCTE; ydacTue
B MCCJIEIOBAHUSX TCUXOJIOTHUYECKUX OCOOCHHOCTEH MOTPEOUTEINS ¢ yYETOM HAIlMOHATBHO-PETHOHATBHBIX U
conuagbHO-AeMorpaduueckux (akTOpoB; ydyacTHE B HCCICIOBAHHHM M peaTu3allid METOIOB YIIPaBIICHUS
KaueCTBOM, CTAaHJAPTU3ANMN W CepTUDUKAIMK M3ACIUA U yCIyr, (OPMHPOBAHUS KIHUEHTYPHBIX
OTHOIIICHHUH.

[Tnanupyembie pe3yIbTaThl OCBOCHHSI 00pa30BaTEILHON TPOTPAMMBI:

BoimyckHuk, oOcBOMBIIMH  mporpaMMy —OakanaBpuara, JOJDKEH —o0JiafaTh  CIETYIOLUIUMHU
KOMITETEHIUSIMHU:



Kon

\ Haumenosanue

yHHBepcaJbHbIMU KoMneTeHuusamu (YK):

YK-1

Cnoco0eH oCcylmecTBJISATH MOMCK, KPUTHYECKUI aHAJIU3 U CUHTE3 HH(pOpMauu,
NMPUMEHATH CHCTEMHBII MOIXO0/ 1JIsl pellieHNUsI TOCTABJEHHbIX 3a/1a4

VK-1-B-1 INpumensier pumocodckre OCHOBBI MO3ZHAHUS U JIOTHYECKOTO MBIIIJICHUS, METO/IbI
HAay4YHOI'O NO3HAHUS, B TOM YUCJIC MCTOAbI CUCTCMHOI'O aHaJIN34a, AJId PCIICHHUA
MOCTaBJICHHBIX 3aja4

VYK-1-B-2 OcymecTBisieT KpUTUYECKH aHAJIU3 U CUHTE3 HH()OpMAINH, IOTYYSHHON U3
pa3HbIX HCTOYHHUKOB

VK-1-B-3 IlonumaeT 0CHOBHBIE 3aKOHOMEPHOCTH U TJIaBHBIE OCOOCHHOCTH COLMAIIBHO-
UCTOPUYECKOI0 Pa3BUTHUS PA3JIMUHBIX KYJIBTYp B 3THYECKOM U (PUI0CO(YCKOM KOHTEKCTE

YK-1-B-4 IIpumensier meTobl coopa, XpaHeHHUs, 00paObOTKH, TIepeiauu, aHAIU3a U CHHTE3a
WH(OPMAIIUHU C HCIIOIB30BAHUEM KOMITBIOTEPHBIX TEXHOJOTHH JIJIsl PeIICHHUSI TOCTABICHHBIX
3aa4

VYK-1-B-5 ®opmynaupyeT u apryMEHTUPYET BbIBOJIbI U CYKIEHHS, B TOM YUCIIE C
npUMeHeHHeM (ri10co(CKOro MOHITUHHOIO anmnapara

YK-1-B-6 ®opmynupyeT cOOCTBEHHYIO TPAKIAHCKYIO0 H MUPOBO33PEHUYECKYIO TIO3HIIUIO C
OIIOPOi Ha CUCTEMHBIHN aHan3 PUIOCO(PCKUX B3IIIAA0B U UCTOPUUECKUX 3aKOHOMEPHOCTEH,
MIPOLIECCOB, SIBJICHUHN M COOBITUI

YK-2

Cnoco0eH onpeaeasiTb KpPYr 3a1a4 B paMKaX MOCTABJIEHHOH 1eJIM U BIONPATH
ONTUMAJIbHBIE CIIOCOOBI MX PellleHNsl, UCXOIA U3 1eHCTBYIOIIHUX MPABOBBLIX HOPM,
HMEIIINXCSl PeCYPCOB M OTpaHUYeHH

YK-2-B-1 Ilonumaer KIaccu4ecKylo CTPYKTYpy IMPOEKTa C Y4€TOM ONTHMH3AIHN
pecypcHOro o0ecrneyeHus, Croco0bl NpeACTaBICHUs IPOEKTa

YK-2-B-2 ®opmynupyeT menu 1 3a1a4u MPOeKTa, CTPYKTYPHUPYET dTAITbI Iporecca
OpraHu3alyi NPOEKTHON JAEeSTEIbHOCTH

VYK-2-B-3 IlpuMeHsieT 3J1eMeHTHI aHAIN3a, TUIAHUPOBAHUS U OLIEHKH PHCKOB ISl BRIOOpa
ONTUMAJILHOW CTpaTEeruy pa3BUTHsI U OOOCHOBAHUS YCTOMYHMBOCTH ITPOEKTA

YK-2-B-4 B paMkax 1eiu mpoeKTa OnMpaeTcs Ha MPaBOBbIC HOPMbI OCHOBHBIX OTpaciei
POCCHIICKOTO 3aKOHOJATEIbCTBA IPU TIOCTAHOBKE IIETICH U BEIOOPE ONTHMAIBHBIX CIIOCOO0B
UX JOCTHOKEHHS; 00J1a/aeT HaBbIKAMH MCIIOJIb30BaHUSI HOPMATUBHO-TIPABOBBIX PECYPCOB B
pa3paboTKe U peasiu3aluu MPOCKTOB

YK-3

Cnocoben OCYyIIECTBJIATH COMUAJIBHOC B3aHMOIeHCTBHE H peaan3oBbIBATH CBOIO POJIb B
KOMaH/€E

VYK-3-B-1 Ilonumaet 3(eKTUBHOCTh UCIOIB30BAHUS CTPATETMH KOMaH/IHOTO
COTPYAHMUYECTBA JUIsl JOCTUKEHUS IIOCTABJICHHOH LIEIH, ONIPEIENIIET CBOIO POJIb B KOMAH 1€

VK-3-B-2 I'enepupyer uzero, BIOMpaeT HallpaBlIeHHE Pa3BUTHS €€ B IPOEKTE C yUYETOM
BUJIOBBIX XapaKTEPUCTUK U OCYILIECTBISET COLIMAIbHOE B3aUMO/IEHCTBUE TIOCPEICTBOM
pacnpeneseHusl IPOEKTHBIX POJIEd B KOMaH/E

YK-4

Cnoco0eH ocyliecTB/IATH 1€J10BYI0 KOMMYHHMKAIUIO B YCTHOH M MUCbMeHHOI opmax
Ha rocy1apcTBeHHOM si3bIke Poccmiickoii @erepanun 1 MHOCTPAHHOM(bIX) A3bIKe(aX)

VYK-4-B-1 BriOupaet Ha rocy1apCTBEHHOM U MHOCTPAHHOM (-bIX) SI3bIKaX KOMMYHUKAaTHBHO
IpUEMIIEMBIN CTHUIIb JI€JI0BOTO OOIIEHUs, BepOaibHbIe U HEBepOaIbHbIE CPENICTBA
B3aMMOJICHCTBHS C MapTHEpaAMU

VYK-4-B-2 Bezer 1e710BYyI0 KOMMYHHUKAILIMIO B TUCBMEHHON M 3JIEKTPOHHON (hopMe, yUUThIBAs
O0COOEHHOCTH CTUIIUCTUKYU O(PUIINATBHBIX U HEOPUIIUAIBHBIX [TUCEM, COIIMOKYIbTYPHBIE
paznnyus B (hopMaTe KOPPECTIOHICHIIMH Ha TOCYIapCTBEHHOM M HHOCTPAHHOM (-bIX) sI3bIKaX

YK-5

Cnoco0eH BOCIPMHIUMATH MEXKKYJIbTYPHOE Pa3HOO0pa3ue 001IecTBAa B COIUAIBHO-
HCTOPHYECKOM, ITHYECKOM M (PHJI0CO(PCKOM KOHTEKCTaX

VYK-5-B-1 HaxonuT 1 ucnonb3yer HeoOXOAUMYIO JUIsl CAMOPa3BUTHSI U B3aUMOJICHCTBUS C
JPpYTMMU HH(OPMALIHIO O KYJIBTYPHBIX OCOOCHHOCTSX U TPAJAULUSAX PA3TMUHBIX COLIMATbHBIX

rpymni

VYK-5-B-2 JleMoHCTpUpYET YBaKUTEIBHOE OTHOILIEHUE K UCTOPHUUECKOMY HACIIEIUIO U
COLIMOKYJIBTYPHBIM TPaJAULUAM Pa3INYHBIX COLMAIBHBIX IPYIII, ONUPAIOLIEECS HAa 3HAHUE
JTAIlOB UCTOPUUYECKOT0 pa3BUTUs POCCHMU B KOHTEKCTE MUPOBOM HCTOPUH M KYJIBTYPHBIX
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TpaaUIMNA MUPA, BKJIIOYAsi MUPOBBIE PEIUTUH, (pusocodckre u 3THIECKUe YICHUs

YK-5-B-3 KoHCTpYKTHBHO B3aMMOJICHCTBYET C JIFOABMHU PA3THMYHBIX KATETOPUH C YIETOM HX
CONOKYJIbTYPHBIX 0C06€HHOCTCﬁ B [ICJIX YCIICITHOT'O BBIMTOJIHCHU S HpO(beCCI/IOHaJIBHI:IX
3a]1a4 ¥ COLIMAJIbHOM MHTETpaIun

YK-6

Cnoco0eH ynpaBJjsiTb CBOUM BpeMeHeM, BbICTPauBATh U PEAJIN30BbIBATH TPACKTOPHUIO
CcaMOpa3BUTHS HA OCHOBE NIPHMHUIMIIOB 00pPa30BaHMs B TeYeHHeE BCeil JKM3HU

YK-6-B-1 [lonumaet BaXHOCTbH IIJIAHUPOBAHUS LIeJIel COOCTBEHHOM! AEATENbHOCTH C YU€TOM
YCIIOBUH, CPEACTB, TMYHOCTHBIX BO3MOXHOCTEH, 3TAllOB KAPbEPHOI'0 POCTa, BPEMEHHON
NEPCHEKTUBBI PA3BUTHUS IEATEILHOCTH M TpeOOBAaHUI PBIHKA TPy

YK-6-B-2 Peanu3yer HaMe4eHHBIC 1IN C YIETOM YCIOBHUH, CPEICTB, TMYHOCTHBIX
BO3MO>KHOCTEH, 3TAOB KapbePHOI'O POCTA, BPEMEHHOU MEPCIEKTUBBI PA3BUTHS
JIESITEJIBHOCTH U TpeOOBaHMIl phIHKA TPyJa

YK-6-B-3 JleMoHCTpUpYET HHTEpEC K yueOe U UCIOJIb3YeT MPEA0CTaBIIEMbIe BO3MOKHOCTH
JUIs1 TPUOOPETEHNST HOBBIX 3HAHUM M HABBIKOB

YK-6-B-4 Kputnuecku orieHuBaeT 3¢ (peKTUBHOCT UCIIOIH30BAHUS BPEMEHH TIPH PEIICHUH
MOCTAaBJICHHBIX 33J1a4

YK-7

Cnoco0eH noaaep:KuBaTh J0/KHbIH YPOBEeHb (PM3HYECKO MOATOTOBJIEHHOCTH J1JIA
olecreyeHus MOJHOLEHHON COLMAIBLHON M MPodecCHOHATBbHOM /1eiITeJIbHOCTH

YK-7-B-1 CobntogaeT HOpMBI 310pOBOTO 00pa3a )KH3HU, UCIIONb3Yys OCHOBBI (PU3UYECKOM
KYJIBTYpBI /111 OCO3HaHHOT'O BbIOOpA 37J0pOBbECOEPETAIOIIUX TEXHOJIOTHI Ha BCEX
JKU3HEHHBIX 3Talax pa3BUTHS TUYHOCTH

YK-7-B-2 BeiOupaeT panpoHaibHbIe CIIOCOOBI M TPHEMBI TPOQUITAKTUKA
npodeccHOHAIBHBIX 32001€BaHUHM, ICUXO(PU3NIECKOTO U HEPBHOIMOLIMOHAIBLHOTIO
yTOMJIEHMsI Ha pabodyeM MecTe

YK-8

Cnoco0eH co31aBaTh U MOJAEPKUBATH B NOBCEAHEBHOI KM3HHU U B PO ecCHOHAIbHOMI
NeATeIbHOCTH 0e30MacHbIe YCJIOBUS KU3HEAeSITeJIbHOCTH IJIS COXPAHEHUs TPUPOIHOI
cpeabl, o0ecrieyeHUs yCTONYMBOr0 Pa3BUTHA 001IeCTBA, B TOM YHCJIe IPH yIpo3e U
BO3HUKHOBEHUM YpPe3BbIYAWHBIX CUTYAlMi H BOCHHBIX KOHQJIMKTOB

VYK-8-B-1 ®opmupyer KynbTypy 0€3011acHOTO U OTBETCTBEHHOTO TIOBEICHHS B
MIOBCEIHEBHOM KU3HU U IPOPECCHOHATBHOM e TEILHOCTH, o0ecrieunBasi 0€301macHbIe 1/HIN
KOM(OPTHBIE yCIOBHS KHU3HEACATEILHOCTH, TPY/a Ha pabodyeM MecTe, B T.4. C TOMOIIBIO
CPEJ/ICTB 3allUTHI

VYK-8-B-2 Hcnonb3yeT nprueMbl epBoOii TOMOIIH, METO/bI 3aIIUTHI B YCIIOBHUX
Ype3BbIUAHBIX CUTYAIMH U BOEHHBIX KOH(JIMKTOB

YK-8-B-3 Unentudunmpyet yrpo3sl (OIIaCHOCTH) MIPUPOTHOTO U TEXHOTEHHOTO
IIPOUCXOXKACHUS JUIsl JKUZHEIESATEIbHOCTH YEJIOBEKA U IPUPOTHOM CPENIbI

VYK-8-B-4 B ciryuae BOSHUKHOBEHHS YpE3BbIUANHBIX CUTYAIM U BOGHHBIX KOH(JIUKTOB
IIPUMEHSET METOBbI 3ALLUTHI )KU3HEAEATEIbHOCTH YEJI0BEKA, IPUHUMAET y4acTue B
CIIACaTEIbHBIX U HEOTJIOXKHBIX aBAPUHHO-BOCCTAHOBUTEIIBHBIX MEPOIIPUATHUAX

YK-9

Cnoco0eH npuHUMATH 000CHOBAHHBIC JKOHOMHYECKHE PEelICHUs] B Pa3JIMYHBIX
00/1aCTHAX KH3HEJeATETbHOCTH

VK-9-B-1 Beisiisier 1 000CHOBBIBAET CYIIHOCTh, 3aKOHOMEPHOCTH SKOHOMUYECKUX
IIPOLIECCOB, OCO3HAET UX MPHUPOAY U CBSI3b C IPYTUMU MPOIIECCAMU; IOHUMAET COJIEP)KaHUE U
JIOTMKY TIOBEJICHUSI SKOHOMHUYECKUX CYObEKTOB; HCIOJIb3YET MONyYSHHbIE 3HAHUS IS
¢dbopMupoBaHUs COOCTBEHHOI OLEHKU COLMATIbHO-9KOHOMHUYECKUX MPOOIEM U MIPUHSITHS
apryMEHTHPOBAHHBIX SKOHOMUYECKUX PEIICHHUH B Pa3IUYHBIX cepax KU3HEAeSITeIbHOCTH

YK-9-B-2 B3BemeHHO OCyIecTBIsIeT BEIOOP ONTUMAIBFHOTO CIIoco0a pemeHust GruHaHCOBO-
HKOHOMHYECKON 3aJ]auHl, C Y4E€TOM HHTEPECOB IKOHOMHUECKUX CYOBEKTOB, PECYPCHBIX
OTrpaHHYEHUM, BHEIIHUX U BHYTPEHHUX (PaKTOPOB

YK-9-B-3 IlonumaeT nocneacTBUs MIPUHIMAEMBIX (PHHAHCOBO-OKOHOMHYECKUX PEUICHH B
YCIOBUSAX CPOPMUPOBABLICICS SKOHOMUUECKON KYJIbTYphl; CIOCOOEH, ONUpPasiCh HAa
MPUHIIUITE K METOJIbI SKOHOMHYECKOT0 aHAlIN3a, KPUTHIECKH OIIEHUTh CBOM BHIOOP C y4ETOM
00J1aCTH KU3HEAEATEIbHOCTH

YK-10

Cnoco0eH (popMHpPOBATHh HETEPNUMOE OTHOIICHHE K NMPOSIBJCHUSIM JKCTPEeMHU3Ma,
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Teppopu3Ma, KOPPYNIIHOHHOMY NMOBEAECHNIO M POTUBOAEHCTBOBATH UM B
npodecCHOHATILHOM 1eSITeJIbHOCTH

VYK-10-B-1 [ToruMaeT cymHoCTh 3KCTpeMHU3Ma, TEPPOPU3Ma, KOPPYIILIUU U OCO3HAET UX
HEraTHBHBIE MTOCJIEACTBUS B COLIMAIIbHBIX, YJKOHOMHUYECKUX U APYIHX Mpolieccax o0IecTBa

VYK-10-B-2 CobtogaeT HOpMBI IpaBa U MOpaJiv, IPUMEHSET IPaBOBbIE HOPMBI U
IPEIYyCMOTPEHHBIE 3aKOHOM MEphbI 110 IPOTUBOACHCTBUIO KOPPYILIMOHHOMY IOBEACHUIO U
HEUTpAIM3alMU KOPPYILUOHHBIX IPOSIBICHUI

YK-10-B-3 UnentudumupyeT yrpo3sl U MPOsBIECHUS SKCTPEMU3Ma, TEPPOpU3Ma, CIIOCOOCH
MIPOTUBOICHCTBOBATH M B MPO(ECCHOHAIBHON NeSTETHbHOCTH

o0menpodecc

HoHaJAbHbIMH KoMieTeHuusimu (OIIK):

OIIK-1

Cnoco0eH NpUMeHATH TEXHOJI0THYecKHe HOBALIMU U COBPeMEHHOe MPOorpaMMHoe
obecneyeHue B cepe cepBuca

OIIK-1-B-1 Omnpenenser moTpeOHOCTh B TEXHOJIOTMYECKUX HOBAIMIX U MH(OOPMAITMOHHOM
o0ecrieyeHnu B cepe cepBuce

OIIK-1-B-2 OcymiecTBisIeT MOUCK ¥ BHEAPECHHUE TEXHOJIOTHYECKUX HOBAITMI M1 COBPEMEHHBIX
MPOrPaMMHBIX TPOIYKTOB B TPO(HECCHOHATLHYIO CEPBUCHYIO JIEATEIHLHOCTh

OIIK-1-B-3 3naeT u ymeeT UCIoIb30BaTh OCHOBHBIC MMPOTPAMMHBIE TIPOYKTHI 1151 Chephl
cepBHca

OIIK-2

Cnoco0eH ocyliecTBJIATH OCHOBHbIE GYHKIIMH YIIPABJIeHHs CEPBHCHOII /1eSITeJIbHOCTHIO

OIIK-2-B-1 Onpenensier 1enu 1 3a1a4d yIpaBIeHHUsI CTPYKTYPHBIMH TOJIPA3/ICICHUIMHI
npeanpusTHii chepsl cepBuca

OIIK-2-B-2 Hcnonb3yeT OCHOBHBIE METO/IbI U TIPUEMBI TUITAHUPOBAHUS, OPTraHU3AIINH,
MOTHUBAIIMH U KOOPJIMHALIMHU JAEATEIbHOCTH NPEeANpUaTUil (1opasienenuil) chepsl ceppuca

OIIK-2-B-3 OcymiecTBiseT KOHTPOJIb JEATEIbHOCTH NPEANPUATHI (1Toapa3aeneHuit) cepsl
cepBHca

OIIK-3

Cnoco0en odecnieunBaTh TpedyeMoe Ka4eCcTBO NMPOLECCOB OKA3aHMUA YCJIYI B H30paHHOH
cepe npodecCHOHATBHON AeSITeJIbHOCTH

OIIK-3-B-1 Opranu3syer olleHKY KauecTBa OKa3aHUs YCIIyT C y4eTOM MHEHMs oTpeOuTeneil
Y 3aMHTEPECOBAHHBIX CTOPOH

OIIK-3-B-2 BueapsieT 0OCHOBHBIE MOJO0XKEHHUS CUCTEMbI MEHE/DKMEHTa KaueCcTBa B
cootBeTcTBUU co ctannapramu MCO 9000

OIIK-3-B-3 O0ecnieunBaeT oka3zaHue yCIyr B COOTBETCTBUU C 3asiBICHHBIM Kau€CTBOM

OIIK-4

Cnoco0en OCYHIECTBJIATDH HCCJICT0BAHUE PBIHKA, OPraHU30BbIBATD NMPOAAKH H
NMPOABHUKCHUE CEPBUCHBIX IMTPOAYKTOB

OIIK-4-B-1 OcymiecTBisieT MapKeTHHTOBbIE HCCIIEI0BAaHUS CEPBUCHOTO PHIHKA,
noTpeOuTenei, KOHKYpeHTOB

OIIK-4-B-2 3HaeT u yMeeT HCIOIb30BaTh OCHOBHBIE METOABI IPOAAXK YCIYT, B TOM YHCIIE
OH-JIalH

OIIK-4-B-3 OcymiecTBiseT NpoIBUKEHNUE YCIYT IO OCHOBHBIM HAIlpaBJIEHUSIM, B TOM YHUCIIE
B cetn MIHTEpHET

OIIK-5

Cnoco0eH NpMHUMATH IKOHOMHYECKH 000CHOBaHHbIE pPellIeHHs, 00eceYnBaTh
IKOHOMMYECKYI0 (P PeKTUBHOCTH OpraHu3anuii n30panHoi cgepnl npodeccuoHaNIbHON
AeATEJIbHOCTH

OIIK-5-B-1 PaccuuThiBaeT, OLICHUBAECT M aHAIM3UPYET OCHOBHBIC TPOU3BOICTBEHHO-
DKOHOMMYECKHE MOKA3ATEIN CEPBUCHOM ESITETLHOCTH

OIIK-5-B-2 DxoHoMuuecku 000CHOBBIBAET HEOOXOAUMOCTH U 11€71€CO00Pa3HOCTh MPUHATHS
pelIeHnH IpU OCYIECTBICHUH NTPOPECCHOHATBLHOMN 1S TEIbHOCTH

OIIK-6

Cnoco0eH npuMeHsITh B IPo¢ecCHOHATBHOM /1eSITeJIbHOCTH HOPMATUBHbIE IPABOBbIE
aKThl B cepe cepBuca

OIIK-6-B-1 OcymiecTBiseT MOuCK HEOOXOAMMON HOPMATHBHO-TIPABOBON JOKYMEHTAIINH B
n30panHo cdhepe npodhecCuoHaTbHOM AeSITEIBHOCTH

OIIK-6-B-2 O60cHOBaHHO IPUMEHSET HOPMATUBHO-TIPABOBYIO TOKYMEHTAIIHUIO B 00JIACTH
cBOEH TPo(heCCHOHATTBEHON ACSITEIHbHOCTH

OIIK-6-B-3 Co0Gmronaet 3akoHoaTenbeTBO Poccuiickoii Denepaliuil 0 npe1ocTaBIeHun




Kon

Haumenosanue

yciyr

OIIK-6-B-4 O6ecneuynBaeT JOKyMEHTOOOOPOT B COOTBETCTBHH C HOPMATHUBHBIMU
TpeOOBaHUSIMU

OIIK-7

Cnoco0eH o0ecnneynBaTh 0€30MACHOCTH 00C/IY:KUBAHUSA NOTPeOUTEel U CO0TI0IeHne
TpeOOBaHUI 3aUHTEPECOBAHHBIX CTOPOH HA OCHOBAHMHU BBINOJHEHUSI HOPM U IPABUJI
OXpaHbl TPY/Ia U TEXHUKH 0€30I1aCHOCTH

OIIK-7-B-1 O6ecneunBaet cobmroeHue TpeOoBaHn 0€30IacHOr0 00CTy)KUBaHUS, OXPAHbI
TpyJa ¥ TEXHUKU 0€300aCHOCTH

OIIK-7-B-2 Co0nroaeT noyioskeHusi HOpMaTHBHO-TIPABOBBIX aKTOB, PETYIHPYIOLINX OXPaHy
TpYyJla ¥ TEXHUKY 0€3011aCHOCTH

OIIK-8

Cnoco0eH NOHUMATH NPUHIUIIBI PA00THI COBPeMEHHbIX HHGOPMAMOHHBIX
TeXHOJIOTHIl U HCIOJIB30BATH MX /IJIfl PellieHus 32124 NPo(deccuoHAIbLHOI
AeATeJIbHOCTH

OIIK-8-B-1 3naer coBpeMeHHbIE HH()OPMAIIMOHHBIE TEXHOJIOTUU M IPOrpaMMHBIE CPE/ICTBA,
B TOM YHCJIE OT€YECTBEHHOI'O MIPOU3BOJICTBA IIPU PELICHUH 3a/1a4 TPO(hecCUOHATBHON
JESITEIIbBHOCTH

OIIK-8-B-2 Ymeer BbIOMpATh COBpeMEHHbIE HHGOPMAIITMOHHO-KOMMYHUKAITMOHHBIC
TEXHOJIOTHH IPU PEHICHUH 3a]1a4 MPO(PECCHOHATBHON eATEeIThHOCTH

OIIK-8-B-3 Bnaneer HaBbIKaMH IPUMEHEHHUS] COBPEMEHHBIX UH()OPMAIIMOHHO-
KOMMYHUKAI[TMOHHBIX TEXHOJIOTUN U MTPOTPAMMHBIX CPEACTB MPU PEIICHUH 33124
poecCHOHANBHOM e TeNIbHOCTH

npogeccuonabHbiMu KoMnereHuusamu (I1K):

IIK*-1

Cnoco0eH k pa3padoTKe U COBEPIICHCTBOBAHHUIO CHCTEMbl KJIMEHTCKUX OTHOIIEHHUH ¢
Y4eTOM TpeOOBaHUI NOTPeOnTeJIs

[TK*-1-B-1 [IpumeHsieT KIMEeHTOOPHEHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOM I€ATEIbHOCTH

[1K*-1-B-2 YyactByeT B pa3pabOTKe CUCTEMBbI KIIMEHTCKUX OTHOIICHUI

[1K*-1-B-3 YyacTByeT B COBEpIICHCTBOBAaHHH CUCTEMBI KIIMEHTCKAX OTHOIICHHUH

IIK*-2

Cnoco6eH K 0CylIeCTBJIEHHIO TeATEeIbHOCTH M0 YIIPABJIEHHIO IPOeKTaMu B cdepe
cepBuHca

[1K*-2-B-1 Brnageet TeopeTH4ecKUMU 3HAHUSMU U MIPAKTUYECKUMH MPUEMaMH YIIPABICHUS
MIPOCKTaMU

[TK*-2-B-2 [IpuMeHsieT MeTOo/Ibl yIIpaBJIeH!Us IPOEKTaMH

[TK*-2-B-3 YyacTByeT B OpraHU3aliiOHHO- YIPaBICHUYECKON AEATEIBHOCTH TI0 YIPABICHHUIO
IIPOECKTaMU IIPEANPUATHS CEpPBHUCA

MK*-3

Cnoco0Oen IMPOCKTHPOBATH MPOUECCHI NMPEAOCTABJIICHUSA YCIOYI

[T1K*-3-B-1 Crioco0GeH o1leHnBaTh pe3yabTaThl JeSITEIbHOCTH CEPBUCHOTO MPEIIPUSTHS

[TK*-3-B-2 AHanu3upyer >KW3HEHHBIN IIMKJI YCIIYT CEPBUCHOTO NPEANPUATHS

[TK*-3-B-3 [IpumeHsieT MeTOIbl IPOSKTUPOBAHUS ITPOIECcca MPEAOCTABICHHSI YCIIYT

MK*-4

Cnoco0eH nNpoBOAUTH IKCNEPTH3Y H THATHOCTHKY 00bEKTOB CepBHCA

[TK*-4-B-1 [IpoBoauT 3kcniepTu3y 0ObEKTOB CepBUCA

[TK*-4-B-2 [IpuMeHsieT MeTo/Ibl MArHOCTHUKH OOBEKTOB CEpBHCA

IK*-5

Cnoco0eH y4acTBOBaThH B pa3pad0oTKke MHHOBAIMOHHBIX PELICHUH NPH OCYLIEeCTBICHUH
CePBUCHOM 1eATeJTbHOCTH

[TK*-5-B-1 Cnioco6eH ncnosap30BaTh, OpraHU3allMOHHO- YIIpaBIeHYeCKHe HHHOBAIUH,
CBsI3aHHbBIE C HOBBIMU (popMaMu yrpaBieHUs, BUAAMHU ycayrT, 6onee 3¢ (HeKTUBHBIMU
dbopmamu 00CITy>)KUBAHUS

[TK*-5-B-2 Crioco6eH ncnoib30Bath HHGOPMAIIMOHHO-TEXHOJIOTUYECKNE NHHOBALINH,
CBSI3aHHBIE C BHEJAPEHHEM HOBOTO MPOrPaMMHOI0 00eCIeYeHu s, aBToMaTH3aluei
MPOIIECCOB, HOBBIX TEXHUYECKUX U TEXHOJOTHUECKUX PEIICHUH

[TK*-5-B-3 Crioco6eH oCcyIIecTBIsATh MPUMEHEHUE COBPEMEHHBIX NHHOBAIIMOHHBIX
TEXHOJIOTHH JUUISl CO3JTaHUSI KOHKYPEHTOCITOCOOHBIX YCITYT

IIK*-6

Cnoco0eH K opraHu3aniy KOHTAKTHOM 30HbI IPENIPUATHS CEpBHCa

[TK*-6-B-1 YMeeT npuMeHSTh 3HAHUS B 00JIACTH KOMMYHUKAIMH IS OpraHU3aI[iH
KOHTAaKTHOW 30HBI CEPBUCHBIX NPEAIPUITUI




Kon Haumenosanue

[TK*-6-B-2 Crioco0GeH oCyIecTBIATh OPraHU3aIi0 KOHTAKTHOM 30HBI IPEANPUATHN Chephl
cepBHca

IIK*-7 Cnoco0eH Kk NVIAaHNPOBAHUIO TPON3BOACTBECHHO-X0351ICTBEHHOM /1esITeIbHOCTH
NpeANnpUsATHS CepPBHCA B 3aBUCMMOCTH OT H3MeHeHHs1 KOHBIOHKTYPBI PbIHKA H CIIPoca
norpeoduTesei

[TIK*-7-B-1 3HaeT 0cCOOEHHOCTH TUIAHUPOBAHUS IPOU3BOJICTBEHHO-X035HCTBEHHOU
JESATEIbHOCTH CEPBUCHBIX NPEANPUATUN B 3aBUCUMOCTH OT U3MEHEHUS] KOHBIOHKTYPbI
pBIHKA U CIIpOca NOTpeOuTest

[TK*-7-B-2 Criocob6eH OCyIIeCTBIISATh TUITAHUPOBAHKUE MTPOU3BOICTBEHHO-X03HCTBEHHON
JEeSTEIbHOCTH NMPEANPUATHI cephl cepBUCa B 3aBUCUMOCTH OT U3MEHEHUS KOHBIOHKTYPBI
pBIHKA M CITpOca MOTpeOuTeNs

IIK*-8 Cnoco0eH K y4acTHIO B IIPOBeJIeHNH UCCIEA0BAHNH COMATBHO-TICUX0J0THYeCKUX
0COO0EHHOCTElH MOTPeduTEIsl ¢ y4eTOM HAIMOHAJILHO-PErHOHAJILHBIX POEKTOB B c(hepe
cepBHCca

[1K*-8-B-1 IIpumMeHsieT Hay4yHbI€ METO/IbI B IIEJISX MMPOBEACHHS UCCIICIOBAHUI COITUAIBLHO-
MICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOUTENS C YIETOM HAIlMOHATHHO-PETHOHATBHBIX
MIPOEKTOB B chepe cepBuca

[TK*-8-B-2 Crioco0eH oCcyImecTBIATh POBEIeHIE NCCIIEA0BAHIHI COIMATBHO-
MICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOUTENS C yI€TOM HAIIMOHAIBHO-PETHOHATBHBIX
MIPOEKTOB B chepe cepBuca

IMK*-9 Cnoco0eH opraHu30BbIBATh MPoOLEcC 00CTY:;KMBAHUS NOTPeOUTEICH C Y4eTOM
crneuuUKH JeATeJbHOCTH NPeANPUATHIi cepBHCca

[TK*-9-B-1 3naet ocoOeHHOCTH 00CTyKMBaHUS IOTPEOUTENEH C YyUeTOM CHeU(PUKH
JeSITeIbHOCTH MTPENPUSTHIA CepBHCA

[1K*-9-B-2 YMmeeT opraHn30oBbIBaTh MpoLECC 00CITYKHBAHUS MOTPEOUTENEH ¢ y4eTOM
cnenn(UKH AeITeIbHOCTH NPEANPHUITHN CepBUCA

IMK*-10 Cnoco0eH ocymecTBJIATH NPOABUKEHUE CEPBUCHBIX MPOJYKTOB € HCI0JIb30BAHUEM
COBpPEeMEHHBIX TEeXHOJIOTH i

[TK*-10-B-1 3naet cnenu@uky NpoJIBUKEHUS CEPBUCHBIX TPOAYKTOB C UCIIOJIb30BAaHUEM
COBPEMEHHBIX TEXHOJIOTHI

[TK*-10-B-2 YMeeT opraHnu30BBIBaTh MIPOABIKEHHE CEPBUCHBIX MPOYKTOB C
VICIIOJIb30BAHUEM COBPEMEHHBIX TEXHOJIOTUI

[TpodeccuonanbHpie KOMIETEHIIMH C(HOPMHUPOBAHBl HAa OCHOBE MNPOPECCHOHAIBHOIO CTaHAAPTa,
COOTBETCTBYIOLIET0 NPOPECCHOHATBHON J1eATeNbHOCTH BbIMycKHUKOB (IIpodeccuonanbHblil cTangapT
"CrneuuanucT 1Mo OpraHu3alMM MOCTIPOJAXKHOIO OOCIYKHMBaHUSA M CepBHCA’, YTBEPKACHHBIN MPUKa30M
MunuctepcTBa TpyAa M couuaibHOU 3amuThl Poccuiickoit ®@enepannu ot 31 oktabps 2014 r. N 864u
(3apeructpupoBan MunucrepctBoM toctunuu  Poccuiickoit  ®deneparuun 24 HosiOps 2014 1.,
peructpaumonuelii N 34867) u anamuza TpeOoBaHMIT K TPO(ECCHOHATBHBIM  KOMIIETEHITUSM,
MPEeIbSABISEMBIX K BBIIYCKHMKAM Ha pbIHKE TpynAa, 00OOLIEHUS OTEYECTBEHHOIO U 3apyOE€KHOIO OIbITa,
MIPOBE/ICHUS] KOHCYJIbTALMH € BeAyIIMMHU paboToiaTensiMH, oObeAMHEHHSIMM paboTojareieil OTpaciu, B
KOTOpOi1 BOCTpeOOBaHbI BBITYCKHUKHU, MHBIX HCTOYHUKOB.

®opma 00yueHHS — 3a04HAs.

Cpok momydyeHusi o0pa3oBaHHsl MO MporpaMMe B O4HOU (opme oOydeHHs, BKIIOYas KaHUKYIIBI,
MPEeAO0CTaBIIIEMbIE MTOCIIE MPOXOKIACHUS TOCYIAPCTBEHHOW UTOIOBOM aTTECTAllMU, COCTABIISET 4 TO/a.

Cpok nmoxy4deHus 00pa3oBaHus 10 MPOrpaMMe B 3a09HOM (hopme oOydeHus cocTaBiseT 4.5 roja.
O06bemM 00pa3oBaTeNbHOM MporpamMmbl - 240 3a4eTHBIX STUHUIL.
OO0yueHune BeeTcs Ha PyCCKOM SI3BIKE.

Ceegenusi o mpodheccoOpPCKO-TIPENoaBaTeIbCKOM COCTaBe, HEOOXOAMMOM JUIsl  pealn3aliuu
00pa3oBaTeNbHON MPOTPAMMBEI.



Peanuzamuss  mporpammbl  OakanaBpuaTa — OOECIIEUMBAETCS  PYKOBOMALIMMH UM HAy4dHO-
MeJarornyeckuMu pabOTHUKAMU OpraHu3aliH, a TakKe JIMIAaMu, MpPUBJIEKaeMbIMH K pealu3aluu
porpaMMbl 0akanaBprara Ha yCIOBHAX IPaXKAaHCKO-TIPABOBOTO TOTOBOPA.

He MeHee 70 MPOLIEHTOB YMCIEHHOCTH TeIarornyeckux padoTHMKOB OpraHu3aluy, y9acTBYIOIIHNX B
peanu3aiy nporpaMmbl OakanaBpuata, W JIHUI, MpHBIeKaeMblx OpraHuzanuei K peanu3alnuu IporpaMMel
OakasaBpuaTa Ha HHBIX YCIOBHUSIX (HMCXOJS M3 KOJIMYECTBA 3aMEIIAeMbIX CTAaBOK, IPHUBEICHHOTO K
[IEJIOUNCIIEHHBIM 3HAYCHHSIM), BEAYT HAayYHYIO, Y4eOHO-METOAMYECKYI0O M (WJIM) MPAaKTUYECKYI paboTy,
COOTBETCTBYIOLIYIO MPOGUITIO MPENo1aBaeMOil TUCIUIUIMHBI (MOIYIIS).

He MeHee 10 MpOoLEeHTOB YMCIEHHOCTH MEJarornyeckux paboTHUKoB OpraHuzannu, y4acTBYIOIIUX B
peaMzanuy mporpammbl 0akajgaBpuara, U JHII, NpuBiekaeMblx OpraHnuzanueil K peaau3aluyd MporpaMMbl
6aKaJIaBpI/IaTa Ha HWHBIX YCJIIOBUAX (I/ICXOILSI U3 KOJIMYCCTBA 3aMCIIaCMbIX CTAaBOK, IMPUBCACHHOI'0 K
LEIOYHUCICHHBIM 3HAYCHHSIM), SIBISIOTCS PYKOBOOUTENAMU M (W) paOOTHUKAMU HMHBIX OpraHHU3aluil,
OCYIIECTBISIONIMMUA  TPYJOBYIO  JIEATENBHOCTE B  NPO(ECCHOHAIBHOW cdepe, COOTBETCTBYIOLICH
npoecCuoHaNbHOM AEATeIbHOCTH, K KOTOPOH T'OTOBSITCS BBINYCKHUKHU (MMEIOT CTaXX pabOThl B JaHHOU
npodeccuoHanbHOI cdepe He MeHee 3 JIeT).

He MeHee 60 NPOLEHTOB YHCIEHHOCTH MENaroruueckux paboTHukoB OpraHuzaluv W JuI,
IMPUBJICKACMBIX K O6p330BaTCHBHOﬁ JACATCIIbHOCTH OpFaHI/ISaL{I/II/I Ha HWHBIX YCJIOBHUAX (I/ICXO,ZLSI us3
KOJIMYECTBA 3aMEIIaeMbIX CTaBOK, IPUBEACHHOIO K IIEJIOUUCICHHBIM 3HAUEHUSM), UMEIOT YUYEHYIO CTEIEeHb
(B TOM 4HClI€ YYEHYIO CTENEHb, IOIYYEHHYI0 B MHOCTPAaHHOM IOCY/AapCTBE U MpU3HaBaeMylo B Poccuiickoii
Oenepanu) ¥ (WIM) y4eHOe 3BaHHME (B TOM UHCJIE YY€HOE 3BaHHE, MOJYUYEHHOE B HWHOCTPAHHOM
rocyaapcTse u npusHaBaemoe B Poccuiickoit deneparun).

OcobeHHOCTH peanu3aii 00pa30BaTeIbHOrO MPOLEcca sl WHBAIUIOB H JIAI C OrpPaHHYCHHBIMH
BO3MOYXHOCTSIMU 37I0POBbSI.

OO0pa3zoBarenbHblil mpouecc A OOy4YaroIMXCSl C OrPAHUYEHHBIMU BO3MOKHOCTSIMH 3/J0POBbS
OCYIIECTBISIETCA C YYeTOM OCOOEHHOCTEH WX TMCHUXO(PHU3MUECKOTO PAa3BUTHSA, WHIUBHIYaTbHBIX
BO3MOKHOCTEH U COCTOSIHUS 310POBBSI.

YHUBEpPCUTET CO37aeT HEOOXOANMBIC YCIIOBHSI, HAIlpaBJICHHbIE Ha oOecreueHne o0pa3oBaTeIbHOTO
nporecca JiIsl MUHBAJIMJIOB U JIUL C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3/10POBbSL:

— aJbTepHaTHBHas Bepcus OQUUUANBbHOIO caliTa yHuBepcurera B cetu «lMHTepHeT» g
CI1a0O0BU/IAIINX

— chenualgpHble CcpefcTBa oOyueHHs (oOecrieueHHe BBIYCKAa aJbTEPHATHUBHBIX (opmaToB
MEYaTHbIX MaTepHUaJoB KPYHHBIM HIpudTOoM WM B BHJE ayauodailiioB; oOecredeHHe HaJIekKalluMU
3BYKOBBIMH CPEJCTBAMU BOCIPOM3BENEHUS HH(POpMAIUK; oOecleyeHne CHEeNHaIbHBIMU YYeOHUKAMH U
y4eOHBIMU TTOCOOUSIMU U JIP.);

—  MaHAYCHI, IOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI U JIp. MPUCIIOCOOTICHHUS;

—  crenuanbHO 000pyJJOBaHHBIE CAHUTAPHO-TUTHEHUYECKHE TOMEICHNUS;

—  2JIeKTpOHHas MH(OPMAIMOHHO-00pa3oBaTeIbHas Cpesla, BKIIOYAIONIAs JIEKTPOHHOE 00yueHHe
U IUCTAaHLIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

Copnepxanue oOpa3oBaHMsI M YCIOBHS OpraHU3alMK 00y4eHUs Il HHBAJINI0B ONPEIEIISIIOTCS B TOM
quciae B COOTBETCTBUM C MHIMBUAYaAJbHOW MporpaMMoi peaOuiuTanuyu MHBaduAa (IIpU HAJTUYWH), IS
oOyyaroluxcsi € OrpaHMYEHHBIMM BO3MOXKHOCTSMHU 3/10pOBbs (IpU HEOOXOJUMOCTH) — Ha OCHOBE
aJlanTUPOBAHHOM 00pa3oBaTelbHON NpPOTrpaMMbl, pa3padaThIBAEMON C y4eTOM JIOKAJbHBIX HOPMATHUBHBIX
aKTOB:

— Tlonoxxenus 06 aganTupoBaHHON 00pa30BaTEIbHOI MPOrpaMMe BHICIIETO 00pa30BaHUS;

— Tlonoxxenus 06 opranu3zanuu 00pa3oBaTeILHOIO Mpolecca i 00yJaroIUXCsi-MHBATHIOB U JIUI]
C OrpaHUYEHHBIMU BO3MOKHOCTSIMH 310POBbSL.

Br160op MecT mpoXoXKAeHHs MPAKTUK OCYIIECTBIISETCS C YYETOM COCTOSTHUS 3[J0OPOBbSI MHBAIUJOB U
JIMI] OTPAHUYEHHBIMU BO3MOXKHOCTSIMHU 3/I0pPOBBSI U TPH YCIOBUU BBIOJHEHHUS TPeOOBAHUM JOCTYMHOCTH
couuagbHOU cpepl. TeKyuii KOHTPOIb YCIIEeBaeéMOCTH, MPOMEXKYTOUHAs M TOCYJapCTBEHHas: WTOTOBas
aTTecTallid OOYYalOMIMXCS TPOBOJATCA C Y4ETOM OCOOCHHOCTEH HX TCHXO(U3MYECKOTO pa3BUTHS,
MHUBUAYAJIbHBIX BO3MOKHOCTEN U COCTOSIHUS 3/I0POBBSI.

JhMexaHn3MbI OIIEHKH KadecTBa 00pa3oBaTeIbHOMN JAEATEIIbHOCTH U MOJTOTOBKH 00yYarOIIUXCSL.



BHyTpeHHss olleHKa KauecTBa OOpa30BaTEIbHOM AEATEIbHOCTH U MOJATOTOBKH OOYYaOIIUXCS IO
oOpa3oBarenbHON mporpamme peryiupyercs [lojokeHHeM O BHYTPEHHEH CHCTEME OIICHKHM KadecTBa
o0Opa3oBaHMUsI.

BHyTpeHHsiss cucTeMa OLIGHKM KadecTBa OOpa30BaHUS OCYIIECTBISIETCS IMOCPEICTBOM: ONpoca U
AHKETUPOBAHUS 3aMHTEPECOBAHHBIX CTOPOH; BHYTPEHHEro TecTupoBanus u.T.11. (http://sko.osu.ru/audit)

[Ipu mpoBeneHUM BHYTPEHHEH OLIEHKM KauecTBa OOpa30BaTEbHOW JAESITEIbHOCTH M IMOATOTOBKH
oOyyaromuxcs 10 00pa30BaTENbHOW TporpaMmMe YHHMBEPCHTET MPUBICKACT KaK IEAaroruuecKux
pabOTHHKOB YHUBEpPCUTETA, TaK U paboTofaTese u (Wiau) uX OObEIUHECHUS, MHBIX IOPUANYCCKUX U (HJIN)
(U3NIECKUX JTUII.

B pamkax BHYTpeHHE#l cHCTEMbl OLEHKM KauecTBa 0O0pa3oBaTENbHON JESTENBHOCTH IO
00pa3oBaTeNbHON MpOorpamMMme OOYYarOIUMCS TPEIOCTABISAETCS BO3MOXHOCTh OLICHHBAHUS YCIIOBHIH,
COJiep>KaHus, OpraHu3alMy M KadecTBa O0pa30BaTEIbHOrO MpoIlecca B IIEJIOM M OTIENbHBIX JUCHUILUIMH
(Mopyseil) U IpaKTHK.

BHemHss olleHka KauecTBa 00pa30BaTENbHOM JESATENHOCTH MO 00pa3oBaTEbHON Mporpamme B
pamMKax HOpoLEeAypbl T'OCYAApCTBEHHOW aKKpEAMTALUU OCYLIECTBIAETCA C LEJIbI0 IOATBEPKICHUS
COOTBETCTBHS 00pa30BaTEIbHON ACATEIBHOCTH 110 00pa3oBaTenbHOM nporpamMme TpedoBanusm OI'OC BO.

Buemnsas oneHka kaudecTBa 00pa30BaTENbHOM NESATEIBHOCTH W MOJATOTOBKH OOYYArOMIMXCS 10
0o0pa30BaTeNbHON MporpaMMe MOMKET OCYLIECTBISTHCS B paMKax MpoecCHOHaIbHO-00IIeCTBEHHOM
aKKpeIUTAIlMH, TPOBOJAUMON paboTONATeSIMH WX OOBCIUHEHHUSMH, a TAKXKE YIOJTHOMOYCHHBIMH HMU
OpraHu3alysIMHi, B TOM YKCJI€ WHOCTPAHHBIMHU OpPraHMU3AIMsIMH, JTUO0 aBTOPU30BAHHBIMU HAIIMOHATHHBIMU
poeCCHOHATLHO-00IIECTBEHHBIMHA OPTraHU3AIMAMHU, BXOSMIIMMHI B MEXKIyHapOAHbBIE CTPYKTYPHI, C IETbIO
MpU3HAHUS  KauyecTBAa M YPOBHS  TMOJTOTOBKM  BBITYCKHUKOB,  OTBEYAIOIIMMU  TPEeOOBAHUAM
npoeCCHOHATBHBIX ~CTaHAAPTOB (IpUM HAJTMYUHM), TpPEOOBAaHHWSIM pBIHKA TpyAa K CIEHUAIACTaM
COOTBETCTBYIOLIErO MPOpuUIIs.

BremHss oreHKa KadecTBa 00pa3oBaTENbHOW JEATSIBHOCTH IO O00pa30BaTEIbHOW IMpPOTrpamMme
MOJKET OCYIIECTBIISATHCS B paMKax MEPONPUITUN MO HE3aBUCUMOMN OIIEHKU KayecTBa BBICHIET0 00pa3oBaHus,
npoBoanMbIX DenepanpHOU Ciryk00ii M0 Ha30py B chepe 0Opa3oBaHUs U HAYKH.
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IIpunoxenne 1

MaTtpuua cooTBeTCTBHA IJIAHNPYEMBIX Pe3yJbTaTOB 0CBOEHHS 00pa30BaTeIbHOI NporpaMMbl M cocTaBHbIX yacteil OII BO
43.03.01 CepBuc ConuajbHO-KYJIbTYPHbIH cepBUC

HanmeHoBaHue QUCLIUIIMH

YHI/IBepCEU'H)HI)Ie KOMIICTCHIIH

MOJLyJIell) B COOTBETCTBHU C Cemectpsi D D @ N Lo @ ~ P Nt =
( };ﬂleﬁ)HLIM TUIAHOM ’ § § § § § § § § § ’;ﬁ
Bbrok B1.J]I | O0s3arenbHas 4acThb
Dunocodus 4 + +
Hctopus (uctopust Poccun, 1 + +
BCeOOIIIast HCTOPHS)
MHoCcTpaHHBII A3BIK 1-3 +
BezonacHocTh 6 + +
KU3HEACSATEIbHOCTH
Puznyeckas KyJbTypa U CIOPT 4 +
Pycckuil 13bIK M KyJIBTYpa peuu 2 +
IIpaso 1 + +
ConuoKyIbTypHas 4 +
KOMMYHUKAIHUs
OCHOBBI IPOEKTHOM 3 + +
JIeSTeNIbHOCTH
TaiiM-MeHeDKMEHT 2 +
Wudopmaruka 1,2 +
KoHuenuuu coBpeMeHHOT0 3 +
€CTECTBO3HAHUS
Matematnka 1 +
OCHOBBI 5KOHOMHUKH 1 3 +
(pMHAHCOBOM rPaMOTHOCTH
MeHeKMEHT B CepBHCe 5
MapkeTHHT B cepBHUCe 5
VYnpasneHne Ka4ecTBOM 1 8
KOHKYPEHTOCIIOCOOHOCTBIO B
cepBuce
JlenoBble KOMMYHHUKAIUHU B 7
cepBuce
TexHosorum npogax 6
OCHOBBI IPEANPUHUMATENBCKOM 3

ACATCIBbHOCTH B CEPBUCC
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HaunmMeHoBanne mUCIAIUIMH

YHI/IBepCaJ'ILHI)IC KOMIICTCHIINH

MO/IyJIeii) B COOTBETCTBHH C Cemectpsl D D @ N 0 N ~ ® @ =

et oo Pl | g | g | g | g | g | % | g | g | &
VYupasieHne n3MEHEHHAMH B 9
cdepe yciayr
HcTopus cepBuca u TypusMa 1 +
OKOHOMUKA IPEATIPHUATHI 2
cepBuca
Crannaptsl 00CITy)KHUBaHUS 5
Opranusanysi, HOpMUPOBAaHUE U 3
periaaMeHTalys Tpyna
TpaHcopTHOE 0OCITYKUBaHHE 6
CepBucHas IeITeIbHOCTD 3
Yacts, popmupyemast
YYaCTHUKaMH 00pa30BaTeIbHBIX
OTHOIICHUH
VYpasieHne nepcoHaioM B 8
cdepe yeuyr
Pexnama u cBsi3u ¢ 6
0OILIECTBEHHOCTHIO B CEPBHCE H
TypHu3Me
Opraauzanus 00CITyKUBaHHUS Ha 7
NPEANPUSITHIX Pa3BICUCHUS U
OTAbIXa
IIpodeccronanbHast TUKA U 7
ITHKET
[ocTHHIYHOE J1eTI0 7
Opraanzanus u 00CITy)KHBaHHUE 7
Ha NPEANPUITUIX MUTAHUS
OueHKa nepcoHana 5
bBu3Hec-uIaHUPOBaHUE B CEpBHUCE 6
KopnoparusHas conuanbHas 3
OTBETCTBEHHOCTb
Harnoroo6ioxenue B cepsuce u 9
TypH3Me
Mys3eliHoe aeno 1
AHanu3 X031HUCTBEHHOU 4
JIeITeIIbHOCTH TIPENPHUITHH B
cepe cepnuca
OKOHOMUKA M COLMOJIOTHS TPYAa 1
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

YHI/IBepCaJ'ILHI)IC KOMIICTCHIINH

YK-1

YK-2

YK-3

YK-4

YK-5
YK-6

YK-7

VK-8

YK-9

YK-10

B cepe cepBuca

OCHOBBI SKCHIEPTH3HI U
JHarHOCTHKH B COLIHAIILHO-
KyJBTYPHOM CEpBHCE

OproHommka

Cepaucoorus

[N

I[OKyMeHTaI_[I/IOHHOG
obecrneueHne YIipaBJICHUA B
CONIUAJIBHO-KYJIbTYPHOM CEPBUCC
1 Typusme

HMHHOBaMu B COMAIBHO-
KyJIBTYPHOM CEPBHCE U TypU3ME

Opranuzanus 1 INIaHUPOBaHUE
JIeSATENBHOCTH NIPEANIPUATHI
cepBuca

MoTuBauus TpyaoBoi
NeATEIbHOCTH

HopmaruBHO-3aKOHOJATENIBHBIE
OCHOBBI CEpBUCHOM
JeSITEIbHOCTH

OpranuzannoHHas KyJIbTypa

OpFaHI/I3aHI/IOHHO€ IIOBCACHUC

Kondmukronorus

OCHOBBI HAyYHO-
MCCIIEIOBATEIbCKON paboThl

N(N|©O(N

BricraBounas JACATCIBbHOCTD

SN

OKCKypcoBeIeHHE

SN

OpFaHI/I3a].[I/I$I CIIOPTUBHO-
03J0POBUTCIIbHBIX YCIIYT'

Opranuzanus ObITOBOTO
00CITy)KMBaHHs HACEIICHNUS

baok B2.11

OO6s3aTenbpHas 4acTh

(O3HaKOMHUTEIbHAS IIPAKTHUKA

Yacts, hopmupyemas
YYaCTHUKaMHU 00pa30BaTeIbHBIX
OTHOIIICHUI

OpFaHI/I3aHI/IOHHO'

6,8
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HaunmMeHoBanne mUCIAIUIMH

YHI/IBepCaJ'IbHBIC KOMIICTCHIINH

i C 0 o D 3 0 © Y ® D S

(Momyeit) B COOTBETCTBUH C eMECTpHI 0 & & 3 & & 0 0 S D

y9eOHBIM TUTaHOM > > > > > > > > > =
yIpaBJieHYeCcKas NPaKTHKa

[penmumnioMHas NpakTHKa 9 +
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O6menpodeccnoHaTbHBIE KOMITETEHITUH

HanmeHnoBaHme qUCIUIINH - ~ - - o © ~ o
(MonyJeii) B COOTBETCTBHU C CemecTpel w w v v v w w v
y4eOHbIM TLIAHOM g 5 5 5 5 % g g
Bbnok B1.JI |OO6s3arenbHas 4acTh

Omnocodus 4

HUctopus (ucropust Poccun, 1

BCEOOIast HCTOPHS)

MHocTpaHHBIH S3BIK 1-3

Bbe3omacHocTh 6

KU3HEACATCIHHOCTH

Duznyeckast KyJIbTypa H CIIOPT 4

Pycckuii Si3bIK U KyJIbTypa peuu 2

IIpaso 1 +

CounokynpTypHas 4

KOMMYHHUKaIUs

OCHOBBI IPOEKTHOI 3

JIeATeIBHOCTH

TaliM-MeHEIHKMEHT 2

Wudpopmarnka 1,2 + +

Konnenumu coBpeMeHHOTO 3

€CTECTBO3HAHUS

Matematnka 1

OCHOBBI 9KOHOMHKH U 3

(hMHAHCOBOH IPaMOTHOCTH

MeHe)KMEHT B CepBHCE 5 +

MapKeTHHT B CepBHUCE 5 +

YmpasieHre Ka4eCTBOM U 8 +

KOHKYPEHTOCIIOCOOHOCTBIO B

cepBuce

JlenoBble KOMMYHUKAlLUU B 7 +

cepBuce

TexHOJIOrHH MPOAaK 6 +

OCHOBBI IPEANPUHIMATEITBCKON 3 +

JIeSTEJIbHOCTH B CEPBHUCE

YrpasieHrne n3MEHEHUSIMHU B 9 +

cepe yciyr

Vcropust cepBuca 1 Typuzma 1 +

OKOHOMUKA NPEeANpUATUIL 2 +

cepBuca

CraHaapThl 00CITy)KUBaHHS 5 +
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HaunmMeHoBanne mUCIAIUIMH

O6menpodeccnoHaTbHBIE KOMITETEHITUH

— N [g2] <t Lo [(e] M~ o]
(MonyJeii) B COOTBETCTBHU C CemecTpel w w v v v w w v
y4eOHbIM TLIAHOM 5 5 5 5 5 % g g
Opraan3anysi, HOpMHPOBaHHE 1 3 +
periaaMeHTalys Tpyna
TpancopTHOE 0OCITYKUBaHHE 6 +
CepBHCHas eATEIFHOCTD 3 +
Yacts, popmupyemas
Y4aCTHUKaMH 00pa30BaTeNIbHBIX
OTHOIICHUH
VYpasieHne nepcoHaioM B 8
cdepe ycayr
Pexiiama u cBsi3u ¢ 6
OOLIECTBEHHOCTEIO B CEPBUCE U
TypH3Me
Opranuzanus 00CITy)KMBaHUsI Ha 7
MpCANPUATUAX Pa3BJICUYCHUA U
OTJbIXa
IMpodeccronanpHas 3THKA U 7
ITHKET
T'ocTuHKMYHOE [0 7
Opraauzanus 1 00CIyKUBaHHUE 7
Ha NpCANPUATUAX TTATAHU
OrieHKa nepcoHaia 5
busHec-1aHupoBaHKe B CEPBUCE 6
KopnopaTtuBHas couuaibHas 3
OTBETCTBEHHOCTh
Hamnoroo6noxxenne B cepBuce u 9
Typu3Me
Mys3eiiHoe Aeno 1
AHanu3 X0341CTBEHHOMN 4
JIeITeIIbHOCTH TIPENPHUITHH B
cepe cepuca
OKOHOMUKA ¥ COLIMOJIOTHS TPyAa 1
B chepe cepBuca
OCHOBBI HKCTIEPTHU3HI U 8
JIMarHOCTHKH B COIIMAJILHO-
KYJIbTYPHOM CEPBHCE
Opronommka 4
CepBucoorus 1
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

O6menpodeccnoHaTbHBIE KOMITETEHITUH

OIIK-1

OIIK-2

OIIK-3

OIIK-4
OIIK-5

OIIK-6

OIIK-7

OIIK-8

JloxyMeHTalmoOHHOE
obecrieueHne ypaBiIcHAS B
COIMAIBHO-KYJIBTYPHOM CEpBHUCE
U TypHU3Me

HHOBaInu B coyuaabHO-
KYJIBTYPHOM CEpBHCE U TypHU3Me

Opranu3anys 1 IIaHUPOBAaHUE
JeATEIIBHOCTH TPEINPHUATHH
cepBuca

MoTtuBauus TpyaoBoi
NeATEJIbHOCTH

HopMaTtuBHO-3aKOHOAATEIbHBIE
OCHOBBI CEpBUCHOM
JIESITENIBHOCTH

OpraHu3anMoHHas KyJIbTypa

OpraHu3aliiOHHOE TIOBEJICHUE

Kondaukronorus

OCHOBBI HAyYHO-
HCCIIeI0BATEIbCKON paboOTHI

NN|©O|N

BricTtaBounas JACATCIBbHOCTD

I

DKCKypCOBEICHNE

I

Opraauzanus ClIOpTUBHO-
03JI0POBHUTEINIBHBIX YCIIYT

Opraanzanus OBITOBOTO
00CITy’)KUBaHWSI HACCIICHUS

baok B2.11

OO6s3aTenbpHas 4acTh

O3HaKOMHUTEIIbHAS ITPAKTHUKA

Yacts, hopmMupyemas
YYaCTHUKaMHU 00pa30BaTeIbHBIX
OTHOIIICHUI

OpFaHI/I3aHI/IOHHO'
YIIPABJICHYCCKA IMPAKTHUKaA

6,8

HpC,Z[I[I/Il'[J'IOMHaSI IIPpAaKTUKaA
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HaunmMeHoBanne mUCIAIUIMH

[IpodeccronanpHbIC KOMIETEHITN

N — N ™ < o © ~ © o S
(Momyeit) B COOTBETCTBUH C Cemectpsl é é é é i i i *MI *MI o
y9eOHBIM TUTaHOM = = = = = = = = = é
Bbnok B1.JI |OO6s3arenbHas 4acTh
Omnocodus 4
HUctopus (ucropust Poccun, 1
BCEOOIast HCTOPHS)
MHocTpaHHBIH SA3BIK 1-3
Bbe3omacHocTh 6
KU3HEACATCIHHOCTH
Duznyeckast KyJIbTypa H CIIOPT 4
Pycckuii Si3bIK U KyJIbTypa peuu 2
IIpaso 1
CounokynpTypHas 4
KOMMYHHUKaIUs
OCHOBBI IPOEKTHOI 3
JIeATeIBHOCTH
TaliM-MeHEIHKMEHT 2
Wudpopmarnka 1,2
Konnenumu coBpeMeHHOTO 3
€CTECTBO3HAHUS
Matematnka 1
OCHOBBI 9KOHOMHKH U 3
(hMHAHCOBOH IPaMOTHOCTH
MeHe)KMEHT B CepBHCE 5
MapKeTHHT B CepBHUCE 5
YmpasieHre Ka4eCTBOM U 8
KOHKYPEHTOCIIOCOOHOCTBIO B
cepBuce
JlenoBble KOMMYHUKAlLUU B 7
cepBuce
TexHOJIOrHH MPOAaK 6
OCHOBBI IIPEANPUHUMATEIBCKO 3
JIeSTEJIbHOCTH B CEPBHUCE
VYnpasneHne U3MEHEHHSIMH B 9
cepe yciyr
Vcropust cepBuca 1 Typuzma 1
OKOHOMUKA NPEeANpUATUIL 2
cepBuca
CraHaapThl 00CITy)KUBaHHS 5
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[IpodeccronanpHbIC KOMIETEHITN

HanmeHoBaHUE AUCIUIIINH o
N - N ™ < Te} © r~ © o S
(Momyeit) B COOTBETCTBUH C Cemectpsl é é é é i i i *MI *MI o
y9eOHBIM TUTaHOM = = = = = = = = = é
Opraan3anysi, HOpMHPOBaHHE 1 3
periaaMeHTalys Tpyna
TpancopTHOE 0OCITYKUBaHHE 6
CepBHCHas IEATEIFHOCTh 3
Yacts, popmupyemas
Y4aCTHUKaMH 00pa30BaTeIbHBIX
OTHOIICHUH
VYpasieHne nepcoHaioM B 8 +
cdepe ycayr
Pexiiama u cBsi3u ¢ 6 +
OOLIECTBEHHOCTEIO B CEPBUCE U
TypH3Me
Opranuzanus 00CITy)KMBaHUsI Ha 7 +
MpCANPUATUAX Pa3BJICUYCHUA U
OTJbIXa
IMpodeccronanpHas 3THKA U 7 +
ITHKET
[ocTHHIYHOE [1e10 7 +
Opraauzanus 1 00CIyKUBaHHUE 7 +
Ha NpCANPUATUAX TTATAHU
OrieHKa nepcoHaia 5 +
busHec-1aHupoBaHKe B CEPBUCE 6 + +
KopnopaTtuBHas couuaibHas 3 +
OTBETCTBEHHOCTh
Hamnoroo6noxxenne B cepBuce u 9 +
Typu3Me
Mys3eiiHoe Aeno 1 +
AHanu3 X0341CTBEHHOMN 4 +
JIeITeIIbHOCTH TIPENPHUITHH B
cepe cepuca
OKOHOMHKA M COLIMOJIOTHS TPYAa 1 +
B chepe cepBuca
OCHOBBI HKCTIEPTHU3HI U 8 +
JIMarHOCTHKH B COIIMAJILHO-
KYJIbTYPHOM CEPBHCE
Opronommka 4 +
CepBucoorus 1 +
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HanMeHoBaHME qUCUUITIINH
(Momyeit) B COOTBETCTBUH C
y9eOHBIM TUTaHOM

Cemectpsl

[IpodeccronanpHbIC KOMIETEHITN

IK*-1

[IK*-2

IK*-3

TTK*-4

[IK*-5

©

*
<
=

[K*-7

[IK*-8

IIK*-9

I[IK*-10

JloxyMeHTalmoOHHOE
obecrieueHne ypaBiIcHAS B
COIMAIBHO-KYJIBTYPHOM CEpBHUCE
U TypHU3Me

+

HHOBaInu B coyuaabHO-
KYJIBTYPHOM CEpBHCE U TypHU3Me

Opranu3anys 1 IIaHUPOBAaHUE
JeATEIIBHOCTH TPEINPHUATHH
cepBuca

MoTtuBauus TpyaoBoi
NeATEJIbHOCTH

HopMaTtuBHO-3aKOHOAATEIbHBIE
OCHOBBI CEpBUCHOM
JIESITENIBHOCTH

OpraHu3anMoHHas KyJIbTypa

OpraHu3aliiOHHOE TIOBEJICHUE

Kondaukronorus

OCHOBBI HAYYHO-
HCCIIeI0BATEIbCKON paboOTHI

NN|©O|N

BricTtaBounas JACATCIBbHOCTD

I

DKCKypCOBEICHNE

I

Opraauzanus ClIOpTUBHO-
03JI0POBHUTEINIBHBIX YCIIYT

Opraanzanus OBITOBOTO
00CITy’)KUBaHWSI HACCIICHUS

baok B2.11

OO6s3aTenbpHas 4acTh

O3HaKOMHUTEIIbHAS ITPAKTHUKA

Yacts, hopmMupyemas
YYaCTHUKaMHU 00pa30BaTeIbHBIX
OTHOIIICHUI

OpFaHI/I3aHI/IOHHO'
YIIPABJICHYCCKA IMPAKTHUKaA

6,8

HpC,Z[I[I/Il'[J'IOMHaSI IIPpAaKTUKaA
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