Muno6pHayku Poccun

®denepanbHOE rOCyIapCTBEHHOE OI0JKETHOE 00pPa30BaTEIbHOE YUPEKICHUE
BBICITIETO 00pa3oBaHUs
«OpeHn0yprckmuii rocyiapcTBeHHBIH YHHBEPCUTET»

Kadenpa merponoruu, cranaapTu3auuu 1 cepTuUKaIIH

PABOYAS ITPOT'PAMMA
JIACHTUTUIMHBI

«b.1.5.16 Cpeocmea u memoOwsl ynpagienusi Kauecmeaomy»

YpoBeHb BhICIIEro 00pa3zoBaHus
BAKAJIABPUAT

HanpaBneHHe IIOArOTOBKH

27.03.02 Ynpasrenue kauecmseom
(KOl 1 HAMMEHOBAHHUE HAIIPABJICHHUS [TOJIrOTOBKH )

Obwuit npopuno

(HaMMEHOBaHME HANPABJIEHHOCTH (IPO(HIIA) 06pPa30BaTENbHOI MPOrPaMMbI)

Tun o6pa3zoBarenbHON IPOrpaMMbl
HpoepaMJwa npuma()Hozo 6al<aﬂa6puama

KBanuduxarms
bakxanaep

dopma o0yueHus
3aounas

I'on mHabopa 2015

1061827



PaGoyas nporpaMma paccMOTPEHA H YTBEPAJICHA Ha 2ace/laHnn Kade/psl

npotoxon Ne 5— m"&_ﬁ 1 20_“_:.

3asenyiommit kadenpo
NAQC D . ) SOPOOLER
ILHMEHGEINUE K
Henoanumenu: 7 -
s A K
Jlouent — m{ — Wgﬂ A Kochix
QORNCHOCTN Hodmuch PACUMPPORKD HOMUCY
COI'MMACOBAHO:
[Ipeacenarens METOAHYCCKON KOMHCCHH I10 HANpaB.Ie JINOTOBKH
02 g
Yy enue mqesym' - pﬁ%&

3asenyioumii otaenom xo»gﬂffomux HayuHoit GuGnmoTexn

b
wwm’io&m pacunigiposxa
YnonnomoueHnsii no xavecTsy daxyasrera ! ;
£

NN NGO md;#‘ﬂwn

© Kocseix /I.A., 2015
©Oorvy, 2015



1 ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

Leabr0 0CBOCHHS AMCLUUILUIMHBI CPEICTBA U METOJIBI YIIPABICHHUS Ka4eCTBOM SIBJISIETCS] (POPMUPOBaA-

HHE y CTYJICHTOB 3HAHW, yMEHUI M HAaBBHIKOB B OOJIACTH MPAKTUYECKON peaTn3alii METOJO0JOTHYECKUX OCHOB

YIIpaBJICHUA Ka4€CTBOM, a HMCHHO 3HAHHMI OCHOBHBIX HWHCTPYMCHTOB YIIPABJICHUA Ka4€CTBOM, HUCIIOJIB3YCEMBIX B

HpaKTquCKOﬁ JACATCIIBHOCTHU 6aKanaBp0B B o0J1acTu YIIpaBJICHUA KaUCCTBOM.

3amaun:
- 3HaTh OCHOBHBIE METO/IbI YITPABJICHUS KAUECTBOM;
- I3YYUTh OCHOBHBIC MHCTPYMEHTHI YIIPABJICHHS KAYECTBOM;

- U3Y4YUTb OCHOBBI YIIPABJICHHA Ka4d€CTBa MCTOAAMH CTaTHCTHUYCCKOI'O PEryJIrpOBaHMA TEXHOJIOIMYECKHX

IPOLECCCOB;

- OCBOUTb MCTO,I[OJ'IOFI/IIIGCKI/Iﬁ IMoAXO0Jd K OLICHKE YAOBJICTBOPCHUA HOTpe6I/ITeJ'I$I;
- U3Yy4UTb OCHOBHBLIC MHCTPYMCHTOB KOHTPOJIA, aHAIIM3a W YIIPABJICHHA KAYCCTBOM;

- 3HaTb HOBbIC HHCTPYMCHTHI YIIPABJICHUA Ka9€CTBOM,

- OCBOHMTH KOMIUICKCHBIE MHCTPYMEHTBI U METOJIOJIOTHH Y TYUIIIEHHS Ka4eCTBa.

2 MecTo JUCHHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

Jucnuminza otHocuTes K 6a30Boit yactu 0oka 1 «lucuuniauael (MOLyIn)»

[IpepexBusuthl aucuuiuiuubl: b.1.B.O/].1 Beeoenue 6 cneyuarvnocms, b.1.B.O/[.2 Ilpasosvie

OCHOBbl ynpaeileHusl Ka1ecmeom

[ToctpexkBu3UTHl nucHUIUIUHBL: b.1.B.14 Cmamucmuyeckue memoovl 6 YNpasieHuu KaiecmeoM,

b.1.5.15 Vnpaesnenue npoyeccamu

3 TpeGoBanus K pe3yjabTaTaMm 00yUeHUs M0 TUCHUILINHE

Hpouecc HU3YyUYCHUS NUCHUIIJIMHBI HAITPABJICH HaA (bOpMI/IpOBaHI/Ie CICAYIOMIUX PE3YJIbTATOB 06yquI/151

[Tnanupyemsble pe3yabTaThl 00yUeHHs [0 JUCHUIUIMHE, XapaKTepU3yIoIIne
sTansl GOPMUPOBAHNS KOMIIETEHITUH

®opmMHpyemMble KOMIETEHIIUN

3HaTh:

- HpI/IHHI/IHI:J CUCTEMBI MCHCI)KMCHTA KaUueCTBaA.

YMmeTh:

- pa3J'II/I‘IaTB paSHOBI/II[HOCTI/I METOA0B praBJ'ICHI/Iﬂ KAa4eCTBOM.

Baanersn:

- MIOHSTHIHBIM aIlIapaToOM MO BOIIPOCAM CPEJCTB U METOOB YIIPaBICHUS
Ka4yeCTBOM.

OIIK-1 cnocoOHOCTBIO
HpI/IMeHﬂTB 3HAHUC ITOAXO0J0B K
YIIPaBJICHUIO KAYeCTBOM

3HaTh:

- OCHOBHOM CHEKTP UHCTPYMEHTOB YIPABIICHHS KAYECTBOM.
YMeTh:

- UCIIOJIB30BaTh I/IHCprMeHTI)I yr[paBJ'IeHI/IH KAa4deCTBOM.

Baaners:
- CITOCOOHOCTHIO MPUMEHITh HHCTPYMEHTBI YIIPABICHUS KAY€CTBOM.

OIIK-2 cnocoOHOCTBIO
MIPUMEHATh HHCTPYMEHTHI
yIpaBJICHUS] KAYECTBOM




4 CTpyKTYypa H coJepkaHue JUCUUIINHbI

4.1 CTpykTypa 1M CUHIIIHHBI

OO0mias TpyA0eMKOCTh JUCIUIUIMHBI COCTABISIET 9 3a4eTHBIX enuHull (324 akaJIeMHYEeCKUX YacoB).

TpynoeMKoCTb,
Bun paboTst aKaJIeMUYECKHUX YacOB
5 cemecTp 6 cemecTp BCETO
OO0masi TPy10€MKOCTh 144 180 324
KonrakTHasi pa6ora: 19,25 20,5 39,75
Jlextmm (JI) 8 8 16
[Tpaxtrueckue 3ausatus (113) 10 10 20
Koncynpranuu 1 1 2
WupuBuayanbHas paboTa 1 MHHOBAIIMOHHBIE (POPMBI YIEOHBIX 1 1
3aHATUN
ITpomesxyTouHas arrecranus (3a4eT, SK3aMeH ) 0,25 0,5 0,75
CamocTrosiTe/ibHas padoTa: 124,75 159,5 284,25
- gbinoninenue Kypcogou pabomoi (KP); +
- Hanucanue pegpepama (P);
- camocmosmenvHoe uzyyenue pazoenos (Memooonoeus
TPM);
- camono02omoeka (npopabomxa u nogmopenue 1eKYuoOHHO20
mMamepuana u Mmamepuana y4eOHuKo8 u yueoHvlx nocoout;
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM,
- N0020MOBKA K KOJLIOKBUYMAM,
- 10020MOBKA K PYOEHCHOMY KOHMPOJIO U M.N.)
Buja uToroBoro KOHTpoOJs (3a4eT, IK3aMeH, IK3aMeH IK3aMeH
Au(ppepeHupOBAHHBIN 3a4eT)
Paznenbr muCHMIUIMHEL, U3ydaeMbIe B 5 ceMecTpe
KonnyecTBo yacos
Ne HaumenoBaHue pasnienon AyTopHas BHEay/I.
paszzaena BCETO abota
7113 | 1P pabota
1 MeTo1pl ynpaBIeHUs] KAYECTBOM. 16 1 1 - 14
2 OcCHOBHbBIE HHCTPYMEHTbI KOHTPOJIS, aHAJIU3a U 16 1 1 - 14
yIIpaBJICHUs] KAUECTBOM.
3 PasBeprriBanue ¢pynkunn kadectsa (QFD- 17 1 2 - 14
aHaIn3).
4 AHanu3 NpuyuH U nocieacTsuil otkazos (FMEA- 16 1 1 - 14
aHaJIM3).
5 Meton pacctanoBku npuopureron (MPII). 16 1 1 - 14
6 VYrpapieHue Ka4eCTBOM 3aKYITOK. 16 1 1 - 14
7 KOHTpOIbHBIE KAapTHI. 16 1 1 - 14
8 beramapxkunr. 15,5 05| 1 - 14
9 Konnemmusa 6-curma. 15,5 051 1 - 14
Uroro: 144 8 |10 | - 126




Paznensl nuciuIivHbl, n3y4aembie B 6 cemecTpe

KonnyecTBo yacos
Ne HaumenoBanue pasnenos ayAuTopHa BHEAy/I.
pasnena BCETO pabota
113 | JIp pabota
1 bepexnuBoe npon3BoACTBO. 20 1 1 18
2 DYHKIIMOHATBHO-CTOUMOCTHOM aHAJIN3. 20 1 1 18
3 Metononorus TPM. 20 1 1 18
4 Cucrtemsl 5S u «YnopsigoueHue. 20 1 1 18
5 [TnanupoBanue kauectsa npoaykuuu — APQP. 20 1 1 18
6 DKCIEPTHBIE METO/bI PEIICHHS MPOOJIEM KayeCcTBa. 20 1 1 18
7 Meroap! Taryru. 20 1 1 18
8 PenHxuHUpUHT OM3HEC-TIPOIIECCOB OpPTraHU3aAIU. 19,5 05| 1 18
9 HoBble ”HCTPYMEHTHI yIIpaBICHUS Ka4€CTBOM. 20,5 05| 2 18
HUroro: 180 8 | 10 162
Bcero: 324 16 | 20 288

4.2 Cogepxanme pa3iejoB IUCHUININHBI

1 MeToab! ynpaBjieHusi KauecTBOM. Kraccugurayus memooos ynpasnenus kavecmeom. Opeanu-
3aYUOHHO-pACNOpAOUmeNbHble Memoobl YNpagieHus Kauecmeom. HHowcenepno-mexnonrocuyeckue memoonl
VApasieHus. Kauecmeom. DKOHOMUUecKue mMemoosl ynpasieHus kavecmgom. CoyuanbHo-ncuxoiocudecKue
MemoObl YNpasienuss Kaiecmeom. IKcnepmHuvle Memoobl YNpagieHus Kaiecmsaom.

2 OcHOBHbIe MHCTPYMEHTBHI KOHTPOJS, aHAJIU3A W YNPaBJIeHUS Ka4ecTBOM. Koumponvhbiil
aucmok. Tucmoepamma. Memoo cmpamugpuxayuu. I[lpuuunno-ciedcmeennas ouazpavmma. Juacpamma
Ilapemo. /[uacpamma pazopoca.

3 PaszpeprbiBanue ¢ynknuu kaudecrBa (QFD-anamms). Passumue koumyenyuu mapkemuHea.
Omanvt  nposedenusi QFD. Onpoc nompedumenei. Onpedenenue panea eaxcnocmu mpedo8aHull
nompebumenei. Bvioop uncenepuvix xapaxmepucmuk. OnpeodeneHue abOCOMOMHOU U OMHOCUMENbHOU
BAJNCHOCMU UHICEHEPHBIX Xapakmepucmuk. OnpeoeneHue 3aUMOSIUAHUSL UHHCEHEPHBIX XAPAKMEPUCTUK.
benumapkune. Onpedenenue omuocumenvuou mpyoHocmu yayuuienuu. [lpunamue ynpasneHueckux
peutenuti. Dazvrt QFD. Pazsepmubisanue mpebosanuii nompedoumenei.

4 Ananu3 npuuuH M mnocieactBuii orkazoB (FMEA-anamm3). llpunyuner FMEA. 3aoauu,
pewaemvie npu nposedenuu FMEA. Buowi FMEA. Cocmas FMEA-komano. Omanwvt nposedenus FMEA.
IIpumep FMEA-koncmpyxkyuu. Ixonomuueckas sgpgpexmuenocms FMEA.,

5 Metoa paccranoBku npuopureroB (MPII). Ocuoguvie smanvi MPII. Bvibop 06wexkmog 0.
cpasHenus. Bwibop xkpumepues Onsi cpaeuenus. Mampuysl ucxoouvix oaunsix. Cocmasnenue mampuy
napuvix cpasvenuu. Pacuem xosgppuyuenmos. Cpasnenue Kpumepued no eaxchocmu. Mampuya
OMHOCUMENbHBIX NPUOPUMEMO8.

6 YnpaBiieHne Ka4yecTBOM 3aKYNOK. [exHuuecKkue YClo8Usl, 4epmednCu U 3aKa3bl HA NOCMABK).
Ilooxoovr Ons ewvibopa nocmaswuka. Ayoum nocmaswuxa. Onpedenenue peumunea HOCMABUUKA.
Konuuecmso nocmaswuxos. Bxoouoti konmpone npodykyuu. Hcnonvsosanue cmamucmuyeckux maoauy
071 yeneil 6X00H020 KOHmMpos. Onvlm omoopa nocmagujuKos.

7 Kourpoubhble KapThl. Kiaccugurxayus xonmponvnvix kapm [lyxapma. Kounmponvusie kapmol
01 anvmepHamuenvlx OauHuix. Konmponvuvie xapmuvl Ha ocHoée KoauuecmeeHHvix Oanmvix. lIposepka
npoyeccog no oonoHumenvuvim kpumepuam. OQyenka 6o3moxcnocmu npoyecca. Mnmezpanvno-cymmapHule
KOHMPOJIbHblE KAPMbL.

8 benmapkunr. Buosr 6enumaprunea. Bvieoovr om nposedenus benumapkunea. OcHosHble Smanvl
npoeedenus benumapkunea. Eeponetickuii kooexkc npagun nogeoeHus yuacmHuKo8 OeHUMapKuned.



9 Konmenuusi 6-curma. Kauvecmeo u 3ampamel. Pacuem cocmosinusi npoyecca. Cmpamecus
npopuiea. Hzmepenue uzoepoicex. Iloocomoska nepcouana. Ilposedenue benumapxumea. I[loxazamenu
coomeemcmeus. Cmamucmudeckuu acnekm 6 sigma. «Illecmv cuem» 6 Poccuu.

10 BepexanBoe npousBOACTBO. Aunanuz nomepv. Ammecmayus cooOmeemcmeus 0epedciusomy
npoussoocmey. Camooyenka no memooam bepexciusoco npousgoocmea. llpumepsl pearuzayuu npoexmos
bepedrciuo2o npoussoo0Ccmad.

11 @OYHKIHUOHAJIBHO-CTOUMOCTHON aHanu3. [lpunyunet @PCA. DOYHKYUOHANLHBIUL AHANU3.
Ipunyunvt u npasuna popmynuposanus gyuxyuil. Knaccuguxayus pyukyuii u ux pansicuposanue. Imansvl
@DCA. Yemanosnenue 83aumocessu mexcoy snemenmamu u yuxyuamu. llpumep @CA xoncmpyxyuu. @CA
busHec-npoyeccos.

12 Metonoaorusa TPM. Cywnocmo xonyenyuu TPM. Pazeumue TPM. Bneopenue TPM. Yuem
nomepo 6 TPM. Temamuueckue epynnol 6 pazsepmwieanuu TPM. Ilnanoso-npedynpedumenvuslii pemMoum 8
TPM.

13 Cucrembl 5S u «Ynopsjgouenue». Cucmema «Ynopsoouenuey. Memoodonocus enedpenus
cucmemvl «Ynopsaoouenuey. Cucmema «Ynopsaoouenue» u pasmewenue npeomemos. Onvim 6HeOpeHUs
cucmemol « Ynopsioouenuey. dghghexmuenocms cucmemot « Ynopsioouenuer.

14 TIlnanupoBanme kadecTBa mnpoaykuumu — APQP. Omanwvi nnanuposanus kauecmsa.
IInanuposanue kavecmsa. Ilpoexmuposanue u paspabomka npoodykyuu. Ilpoekmuposanue u pazpabomka
npoyeccos. Ymeepowcoenue npooyKyuu u npoyeccos.

15 DxcnepTHble MeTO[bl pellleHHs MP00JieM KadecTBa. [[owamue 00 IKCHEPMHLIX MemOoOax.
Obnacmu  npumeHeHusi IKCNepmMHuIX Memooos. Obpabomka pe3yibmamos dKcnepmusvl. AHanuz
9KCNEPMHBIX OYEHOK.

16 Metoawl Tarytu. Ochoshbie snemenmol guirocogpuu kavecmsa Tazymu. Moodenu npoyeccoe no
Tacymu. Omansi u Memoosbl npoekmupogarus uzoeaul u npoyeccos no Tazymu.

17 PeMH:KMHMPHMHI OHM3HeC-TIPOLECCOB  OPraHM3aNuil. [[peonocvliku peuHdICUHUpUHea Kax
cnocoba cogepulencmeosanuss opeanuzayuu Ousneca. Memoovl peanuzayuu peuHdCUHUpUHed. Ycnosus
paseepmouléanus  peuHdicunupunea. Pesynomamuvl  peundswcunupunea. Ilpuyumel ycnexa u  Heyoauu
PEUHICUHUPUH2A 8 OP2AHUZAYULL.

18 HoBble MHCTPYMEHTBI yNpaBJleHUs] Ka4eCcTBOM. «Mo3zeosas amakay. J{uazpamma cpoocmea.
Huacpamma ceaszeu. [lpeeosuonas ouacpamma. Mampuunas ouacpamma. Cmpenounas ouazpamma.
Ilomounas ouazcpamma. /luacpamma npoyecca ocywecmenenus npoepammul. Mampuya npuopumemos.

4.3 IlpakTH4eckne 3aHATHA (CEMUHAPHI)

IIpakTHueckue 3aHATHS B 5 cemecTpe

No Kon-Bo
Ne 3ansTus Tema
pasznena 4acoB
1 1,2 O0630p OCHOBHBIX METOJOB ymIpaBieHHs kadecTBoM. O0630p 2
OCHOBHBIX HWHCTPYMEHTOB KOHTpPOJsI, aHaiu3a U YIpPaBICHUS
KauyeCTBOM.
2 3 QFD — ananms. 2
3 45 FMEA-ananus. MPII. 2
4 6,7 YnpapieHne kauecTBOM 3aKynoK. KOHTpoJIbHbIE KapThl. 2
5 8,9 benumapkuHr. 6-curma. 2
Wroro: 10
IIpakTnueckue 3aHATHS B 6 cemecTpe
No 3ansTus Ne Tema Kox-s0
paszena JacoB
1 1,2 Bbepexnuoe npoussoactso. PCA. 2
2 2,3 OCA. TPM. 2
3 45 Cucrema-«5S». APQP. 2
4 6,7 DKCrepTHhIE MEeTOBI. MeToabl TaryTu. 2




No Kon-Bo
Ne 3angaTus Tema
pasnena 4acoB
5 89 WHXWHUPUHT ¥ peUHKUHUPUHT On3Hec-TiporieccoB. HoBbie 2
’ WHCTPYMEHTHI YIPABJICHHS KAYECTBOM.
Hroro: 10

4.4 KypcoBas pabora (6 cemecTp)

DYHKYUOHATILHO-CIOUMOCMHOU AHANU3 KOHCIPYKYUU.

DYHKYUOHAILHO-CIMOUMOCMHOL AHANU3 NPOYecca.

FMEA — npoyecca.

FMEA — xoncmpyxyuu.

Cmpykmypupoeanue (hyHKyuu Kaiecmea yciyeu.

CmpyxkmypupogaHnue GyHKyuu Kayecmea npooyKyuu.

Peunsrcunupune busnec-npoyecca.

Oyenka cmabuibHOCMU MEXHOI02UYEeCKOLL ONnepayuu.

Buvibop ob6vexma memodom paccmanosku npuopumemos.

0. Hcnonvzosanue ouazpammsvl NIAHUPOBAHUS OCYWECMBIEeHUs npoyecca 6 OesimelbHOCmU
opeaHuzayuu.

11. Ananus pe3yromamos s3Kkcnepmus3oi.

12. Paspabomka cucmemvl b6epediciuso2o npou3go0cmad.

13. benumapkune buznec-npoyecca opeanusayuil.

14. Hcnonvzosanue  cucmemvl  npousBoOUMeEnbHO20 — OOCAYICUBAHUSL — 0DOPYO0BAHUS — HA

npeonpusimu.

15. Ilpaxmuka npumeHneHuss HOBbIX UHCMPYMEHMO8 KOHMPOJISL KA4ecmed.

16. Paspabomka meponpusmuii no NOSbIUEHUIO KAYeCmEad HA OCHO8E UCNOJIb308AHUS NPOCHbIX

UHCMPYMEHMO8 KOHMPOJIA KaYecmad.

BoOoo~NoOR~WNE

5 YyeOHO-MeTOAMYECKOE 00ecTIeYeHHe TUCIUIIIMHBI
5.1 OcHoBHas auTEpaTypa

1 Ympasnenue kauectBoM: yueOHuk / moxa pea. C.Jl. Unvenkosa. - 4-e uza., nepepad. u gomn. - M.:
IOnutu-Jlana, 2013. - 288 c. - ISBN 978-5-238-02344-1; To ke [DnekTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=118966.

2 DOBanc, /1. Yopasnenue kauectBoM: yaeOHoe mocobue / JI. OBanc. - M.: FOuutu-/lana, 2015. - 671
c. - (3apybexnsiii yueOHuk). - ISBN 5-238-01062-1; To xe [DnekrtpoHHblii pecypc]. -
URL:http://biblioclub.ru/index.php?page=book&id=436700.

3 CanpaeBa, E.}O. VYmpapnenme xkauectBom: mnpaktukyMm / E.}FO. CangaeBa, E.M. IIBeTkoBa;
TTOBOIKCKHI TOCYAapPCTBEHHBII TEXHOIOTHUECKHiT yHUBepcuTeT. - Momkap-Ona: IIT'TY, 2014. - 80 c.: ui.,
Tabn.,, cxem. - bubmmorp. B kH.. - ISBN 978-5-8158-1431-8; To xe [DOnekTpoHHBI pecypc]. -
URL:http://biblioclub.ru/index.php?page=book&id=439331.

4 CunbkoBckuid, H.M. OcHOBBI yrpaBieHus kauecTBOM: ydebHoe mocobue / H.M. CHHBKOBCKUIA,
MununcrepctBo Tpancnopra Poccuiickont ®@enepannn, MOCKOBCKasi TOCyAapCTBEHHAs! aKaJIeMHsl BOJHOTO
Tpa"cmnopTta. - M.: Anbraup-MI'ABT, 2013. - 96 c.: Tabn., cxem. - bubnuorp. B kH.. - ISBN 978-5-905637-
05-6; To ke [DnexTponusiit pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=429870.

5.2 lonoJHuTEIbHAA JIUTEPATYpPa

1 [lypwn, K.B. YnpaBnenue kauecTBOM B HCTOPUKO-(PrIOCOPCKOM acrekTe: ydyeOHoe mocooue /
K.B. Hlypun, A.JI. Bopo6ses, /I.A. Kocbix; MunucrepcTBo obpa3oBanus u Hayku Poccuiickoit denepanuu,
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http://biblioclub.ru/index.php?page=book&id=429870

®denepalibHOE TOCYIaPCTBEHHOE OI0IKETHOE 00pa30BaTEIbHOE YUPEKICHHE BhICIIErO MPOhECCHOHATBLHOTO
obOpazoBanmsi  «OpeHOyprckuii  rocygapCcTBEHHBIM  yHHBepcuTeT». - OpenOypr:  OpenOyprckuit
rocygapcTBeHHbl  yHuBepcuter, 2013. - 232 c.: wn; To ke [DneKTpoHHBI pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=260762.

2 HukomnaeBa, H.I'. ®yHKIIMOHATEHO-CTOMMOCTHBIN aHAIIW3 B YIIPABICHUH KAaUYe€CTBOM MPOIYKIIUU H
MPOIIECCOB KM3HEHHOTro IuKia: ydeOHoe mocoowe / H.I'. Hukonaema, E.B.IlpuiiMmak; MunHuCTEpCTBO
oOpaszoBanus U Hayku Poccuu, @enepaibHOE TOCYIapCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE YUPEKICHUE
BbICIIETO  mpodeccruoHanbHOro  oOpasoBanust  «Ka3zaHCkuii — HAllMOHANBHBIA  HCCIIEIOBATENIbCKHIA
TEXHOJIOTMYECKH yHUBepcuteT». - Kazanp: M3garearctBo KHUTY, 2013. - 204 c.: u., Taba., cXem. -
bubmuorp. B kH. - ISBN  978-5-7882-1468-9; To xe [DnekTpoHHbIi  pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=259100.

3 Cononun, C.1. Metoxa rucrorpamm: yueoHoe mocodbue / C.H. Comonun. - M.; bepnun: Jlupekt-
Menma, 2015. - 99 c.: wn., Tabn. - bubmuorp. B kH. - ISBN 978-5-4475-5755-3; To xe [DnekTpoHHBII
pecypc]. - URL:http://biblioclub.ru/index.php?page=book&id=429710.

4 Cononnn, C.M1. Meron KOHTpoJbHBIX KapT: ydeOHoe mocodue / C.M. Cononun. - M.; bepiuH:
Hupekr-Menaua, 2015. - 215 c.: un., cxem., Tabn. - bubnumorp. B kH. - ISBN 978-5-4475-5754-6; To xe
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=429711.

5 [IpumeHeHre MPOCThIX CTATUCTHUECKUX METOJIOB KOHTPOJISA U yrpaBieHUs kadyecTBoM: [IpakTukym
no gucruiuimHe «KBamuMmeTrpuss W ympaBlieHHE KadecTBOM»: TpakTUKym / coct. W.A. JleHuWBKuHA. -
HoBocubupck: HoBocuOupckmii TocynapcTBeHHbIM arpapHblid yHuBepcuter, 2012. - 73 c.; To xe
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=230491.

5.3 llepuoanueckue u3gaHusi

1 « ABTOMOOWIIBHBII TpaHCTIOPTY : XKypHaI. - M. : ArentctBo "Pocreuars"”, 2015.
2 Crangapthl 1 KauecTBO+Business excellence/ JlenoBoe cornamienue : KOMIUIEKT. - ., 2015,

5.4 UnTepHeT-pecypcsbl

HNuTepHeT-pecypc Kparkoe onucanue

http://deming.by.ru/ Caiit Poccuiickoit Accounanuu Jlemunra.

Paznien Ha caiite pupmbl bur, nocesieHHbIN ynpas-
http://big.spb.ru/publications/other/gm/ TICHUIO KAYECTBOM.

CafIT, HOCBSIH.ICHHBIﬁ Pa3BUTHIO TBOPYCCKOI'O MBITII-
http://www.superidea.ru/ TICHUS.

Pecypc «ISO 9000 CoBpemMeHHBIN MEHEIKMEHT Ka-
http://www.is09000.ru/ YecTBaY.

CchUIKH Ha pecypcehl, CBsI3aHHbIE ¢ KauyecTBOM. [loa-
TOTOBJIEHBI AKaJleMHUKOM Poccuiickoil akageMuu
http://users.odessa.net/~ukrtest/Ssylki.html npo6iem kagectsa B.JI. IllmepoM, MHOTO CCHLIOK Ha

WHOCTPAHHBIEC CANTHI.
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5.5 IIporpammHoe olecmnedyeHue, nMpogeccHOHAIbHbIC 0a3bl JaHHBIX W HMHG(OPMAIUMOHHBIE
CIIPABOYHbIE CHCTEMBbI COBPEMEHHbIX HH(POPMALIMOHHBIX TEXHOJIOIHii

1. Onepauunonnas cucrema - Microsoft Windows;

2. TTaker HactoapHbIX mpunokenuit - Microsoft Office (Word, Excel, PowerPoint, OneNote, Out-
look, Publisher, Access);

3. BecrumatHoe cpenctBo mpocmortpa ¢aittos PDF - Adobe Reader;

4. Apxusatop — WINnRAR;

5. CBoOoaHbIii (haittoBeIil apxuBarop - 7-Zip;

6. Texnopma / JIokyMeHT [DIEKTpOHHBIN pecypc]| : [cucreMa mporpamMMHBIX MpoaykToB] / OO0
I'nocuc-Cepsuc, ®bY KB® Hurepcrangapt. — Bepcus 1.11.36. — DnekTpoH. gaH. u nporp. —-[MocCKBa;
Canxkr-IlerepOypr], [1999-2013]. — Pexxum gocTyma oCcyiecTBIseTcs B JokanbHoOU cetu OI'Y.

7. Koncynprant Ilmtoc [DnexTpoHHBIM pecypc] : crnpaBoyHO-mipaBoBas cuctema / Kommanus
Koncynbrant Ilmoc. — Dnekrpon. nan. — Mocksa, [1992-2016]. — Pexum nocTymna : B JOKaJIbHOW CETH
OI'Y \fileserverI\M\CONSULT\cons.exe

8. I'apant [DnexTpoHHBIH pecypc| : cmpaBouHo-mpaBoBasi cuctema / HIIII T'apant-CepBuc. —
OnektpoH. maH. - Mocksa, [1990-2016]. — Pexum noctyma \\fileserverl\GarantClient\garant.exe B
nokanbHO# cetu OI'Y.

6 MaTepuajibHO-TEXHHYECKOE o0ecnevyeHne JUCHUIINHBI

Y4eOHble ayIUTOPHH JISi TPOBENCHHS 3aHATHH JIEKIMOHHOTO  THIA, CEMHUHApCKOTO  THIIA,
KypCOBOI'O MPOEKTUPOBAHUS, AJIS MPOBEJECHUS TPYNIOBBIX M MHAWBUIYAJIbHBIX KOHCYJIbTALUM, TEKYIIEro
KOHTPOJISI U TPOMEXYTOUHOM aTTeCTaI|H.

AyIuTOpUM OCHAILEHBI KOMIUIEKTaMH YYEeHUUYECKON MeOeH, TEXHUUECKUMH CPEeICTBaMHU O0yUYEeHHUS,
CITy’KaIllMMU JUTS TIPeJICTaBlIeHHs yaeOHOH nHopMay OONbIION ayAUTOPUH.

[ToMemienue A caMOCTOSITENbHON PabOThl OOYYaIOLIMXCS OCHAIIEHbI KOMIBIOTEPHON TEXHUKON
noakiIoueHHoM Kk cetn "MHTepHer" M obecrnieueHHMEM Jo0CTyna B AJIEKTPOHHYIO HWH(GOPMalMOHHO-
obpazoBarenbsHyt0 cpeny OI'Y.

K paboueii npozpamme npunazaromes:
L q)OHI[ OLCHOYHBIX CPEACTB IJId IMPOBCACHUA HpOMe)KYTOqHOﬁ arrecragun 06yqa}01u1/1xcs[ 10
JUCIUTIIINHE.


file://fileserver1/!CONSULT/cons.exe
file://fileserver1/GarantClient/garant.exe

