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1 ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

Leab ocBOCHUS TUCIHUIUIMHBI: MPHOOPETEHNE CTYACHTaMU 3HAHUMN, MO3BOJSIOUIMX y4acTBOBATh B
mporecce pa3paboTKU MEPOINPHSTHIA 1O OIEHKE CHUCTEMbl MEHEKMEHTA Ka4eCTBa, KOPPEKTHPYIOMINX U
MIPEBEHTUBHBIX MEPOIPHUATHI MO YIYYIIEHUIO KadecTBa HA OCHOBE HWHCTPYMEHTOB OEpexIMBOIroO
IIPOU3BO/JICTBA.

3amaun:

- MO3HAKOMUTKCS C CYIIIHOCTHIO KOHIETIINH OSPEXITMBOTO MTPOU3BO/ICTRA;

- TO3HAKOMUTBLCS ¢ MHCTPYMEHTaMH O€pEeXITMBOTO TPOU3BOICTRA;

- U3YYUTHh HOPMATHUBHBIE IOKYMEHTHI B 00JIACTH OEPEKITUBOTO MPOU3BOICTBA;

- IpPUOOPECTH HABBIKM DPA3paOOTKH MEPOIPHUSATHIl MO BHEIPEHHIO HHCTPYMEHTOB OEpexIINBOIO
IIPOU3BO/JICTBA.

2 MecTO TUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

JucuuriauHa OTHOCUTCS K OOs3aTeNIbHBIM JUCHUILIMHAM (MOJIYJISIM) BapHaTHUBHON 4dacTtu Oioka 1
«luctuumivHel (MOIYIIN)»

[IpepexBu3utel aucumiuiubbl: b.1.B.O/[.1 Bsedenue 6 cneyuanrvnocmo, b.1.B.O/.9 Ocnoswvi
MeXHUYeCcKo20 pe2yiuposaHus

[ToctpexkBu3uThl  aucuuiuivabl:  b.1.b.18  [lpoekmuposanue  unmeepupo8aHuvix  cucmem
MeHeOHCMenma

3 TpeGoBanus k pe3yjabTraraMm 00y4YeHHUs M0 TUCHUILINHE

[Tpornecc n3yyeHHs JUCUUIUIMHBI HATIPABJICH Ha (JOpMUPOBAHHE CIEAYIONINX PE3yIbTaTOB 00yUCHHUS

[Inanupyemsle pe3yabTaThl 00y4eHHUS MO JUCHUILIMHE, XapaKTepU3YIOIIHe

. ®opmMupyemMble KOMIETEHIIUN
sTanbl GOPMUPOBAHUS KOMIIETEHITHHA

3HaTL:

METO/JIbI U TIOPSAIOK TMPOBEACHUS OIIEHKHU (CAMOOIIEHKH ) CUCTEMBI
MEHEPKMEHTa KaueCTBa COTJIACHO KOHIIETIIIUHA OEPEKINBOTO
MIPOM3BO/JICTBA.

YMeTh:

pa3pabaTbIBaTh MEPOTIPUSATHUS IO MOHUTOPUHTY U OLIEHKE CHUCTEMBI
MEHEDKMEHTA KaueCTBa.

Baanersn:

HaBbIKaMU OpTraHru3allii OUCHKH CUCTEMbI MCHC/IPKMCHTA Ka4CCTBA.

ITK-8 crtocoOHOCThIO
OCYIIECTBIISATH MOHUTOPUHT H
BJIQJICTh METOJIAMU OIICHKH
mporpecca B o0nactu
YAYYIIEHNUS KayecTBa

3HaTh:

- BUJIbI U CYIIIHOCTh HHCTPYMEHTOB O€pEKIMBOrO IPOU3BOJICTBA;

- BUJIbI TIOTEPH COTJIACHO KOHLIEMIIMH OepeXIMBOIO POU3BO/JICTBA;
- HOpMaTHBHbIE TpeOOBaHUA B chepe Oepe’KITMBOro MPOU3BOJICTBA.
Ymerb:

pa3pabaTbiBaTh KOPPEKTUPYIOIINE U TPEBEHTUBHbBIE MEPOIPUATHUS 1O

YIIYUHICHUIO Ka4Y€CTBa C TOMOIIBIO NHCTPYMCHTOB 6epe)KJ'II/IBOFO
IMPOU3BOJCTBA.

Baanersb:

HaBbIKaMHU OIICHKH, aHAJIM3a U MUHUMHU3ALIUA ITOTECPh COTJIACHO KOHI SN

6CpC)KJ'H/IBOF O IPOU3BOACTBA

ITK-10 cmocoOHOCTBIO
y‘IaCTBOBaTB B HpOBe}IeHI/II/I
KOPPEKTHPYIOIINX U
IIPEBEHTHUBHBIX MEPOINPUATUH,
HATPaBJICHHBIX HA YITYYIlICHHE
Ka4yecTBa




4 CTpyKTYypa U coJepKaHue JUCUUIIIHHbI
4.1 CTpyKTypa IMCHUATINHBI

OO0m1ast TpyA0EMKOCTh AUCIUIUIMHBI COCTABIISIET 3 3aueTHbIX enuuull (108 akageMuyeckux 4yacon).

TpynoemMKocCTs,
Bun paGotet aKaJIeMUYECKHUX YacOB
3 cemectp BCETO
OO0mas Tpy10éMKOCTh 108 108
KonrakTHasi padora: 15,5 15,5
Jlextuu (JI) 6 6
[Tpaktuyeckue 3ansatus (I13) 8 8
NunuBuayanpHas paboTa 1 MHHOBAIMOHHBIE (POPMBI YIECOHBIX 3aHITHI 1 1
[TpomesxyTounas artectanus (3a4eT, SK3aMeH ) 0,5 0,5
CamocrosiTe/ibHasi padoTa: 92,5 92,5
- gbinoniHeHue Kypcogot pabomoi (KP); +
- CAMON0020Mo8Ka (npopabomka u no8MopeHue 1eKYUOHHO20 MAmepuala u
Mamepuana y4eO6HUK08 U y4eOHbIX NoCoOULl;
- N0020MO6KA K NPAKMUYECKUM 3AHAMUAM)
Bua uToroBoro KOHTpoJIA (3auer, Ik3aMeH, 1M depeHIUPOBAHHBIH 3ayer
3auer)

Paznenbl mucHUIUIMHDL, H3y4aeMbIe B 3 cEMECTpe

KonnyecTBo yacos
u ayAUTOpHAas
Ne paznena ANMEHOBAHHUE Pa3JICIIOB Beero paGota B};%agrlg
n [mJup| P

1 Hcropus co3anust ¥ pa3BUTHUS OEpexINBOTO 14 1 1 12
IPOM3BOJICTBA
JIunepcTBO, BOBIEUEHHOCTh U MOTUBAIIHS

2 NepcoHasla B KOHIENIMU OepeKIINBOro 14 1 1 12
IPOM3BOJICTBA

3 HHCTpyMEHTHI O€peKINBOr0 MPOU3BOICTBA 40 2 3 35

4 Bupl moTeps B KOHIENIIMH OEPEKITHUBOTO 17 1 1 15
IIPOM3BOJICTBA

5 Crangapruzanys B 006J1acTi 0epeKIMBOro 23 1 2 20
IPOM3BOJICTBA
Htoro: 108 6 8 94
Bcero: 108 6 8 94

4.2 ConepxxaHue pa3iesioB JUCHUNIHHBI

1 Ucropusi co3naHusi U pa3sBUTHA OepesKIMBOro NMpPoM3BOACTBA. VcTopus pa3BUTHS KOHLENIMH
OepeXJIMBOrO  IMPOU3BOJCTBA, €€ CymHocTh. ®dunocopus, LEHHOCTH, TMNPUHIUMNBI OEPEKIUBOTO
npou3BojacTBa. Llenn u nenenosnaranue B OepexJIMBOM IMpou3BojAcTBe. OpraHu3alMoHHAs CTPYKTypa B
KOHUENIMH OepeXIMBOro npou3BoacTsa. [IoTok co3aanus HeHHOCTH AJi MOTPEOUTES.

2 JlupepcTrBO, BOBJICYEHHOCTH M MOTHBAIMA IEPCOHAJIA B KOHUENUUH OepexIuBOro
npousBoAacTBa. CyIIHOCTh JIMAEPCTBA, BOBJICYEHHOCTH U MOTHBAlMU I[I€pCOHANa B KOHIIEMIIUU
OepexIMBOro Mpou3BOACTBA. D((PEeKTHBHOE HCIONB30BaHUE YeIOBEYeCKOro mnoreHuana. OOyueHue
HepcoHaa.



3 UHCcTpyMeHTHI GepexJIuBOro Mpou3BoAcTBa. VcTopus pa3BUTHS WHCTPYMEHTOB OEPEKIMBOTO
npousBojicTBa. Cdepbl MPUMEHEHHUS HUHCTPYMEHTOB OepekIMBOro Mpou3BoACTBa. OCHOBHBIE HHCTPYMEHTHI
OepeXIIMBOTO TPOM3BOACTBA: CTaHAApPTH3aIMs pabOThl, opraHu3amus padoyero mpoctpaHcTBa (5S),
KapTUpPOBaHUE MOTOKA co3aanus 1eHHocty (VSM), Busyanu3anus, 6picTpas nepeHanaaka (SMED), 3ammura
0T HempeaHaMmepeHHBIX omuobok (poka-yoke), xkanOan, BceoOmiee oOcmyxuBanue obopynoBanus (TPM).
JlonoJIHUTENbHBIE HHCTPYMEHTHI OEpEKIMBOTO MPOU3BOJICTBA.

4 Buabl noTeph B KOHIENIUH Oepe:knBoro npoussojacrba. Kimaccupukamus norepb. CriocoOb
UX MUHUMU3AIMU U YCTPAHECHHUS.

5 Cranpapruszanus B odsactu Oepexnanporo npoussBoiacrsa. 'OCT P 56020-2014 bepexnuoe
npou3BoACTBO. OcHOBHBIE moJioxkeHust U cioBapb. 'OCT P 56908-2016 bepexnuBoe mnpou3BOJCTBO.
Crangaprusanus pabotel. [OCT P 56906-2016 bepexnuBoe mpou3BoactBo. Opranuszaius pabodero
npoctpanctBa (5S). TOCT P 56907-2016 bepeximBoe npounsBoactBo. Buzyammzanusa. ['OCT P 56406-2015
BbepexnuBoe nmpousBoacTBo. Ayaut. Bompockr mist oneHku cucremsl MeHemkmenta. ITOCT P 56404-2015
bepexnuBoe npousBoacTBo. TpeboBanus k cucremam MmeHemkmeHTa. ['OCT P 56405-2015 bepexiauBoe
npou3BoacTBo. Ilponecc cepruduranmu cucrem menemkmenta. [pouenypa onenku. [OCT P 56407-2015
bepexnuBoe npou3BoacTBo. OCHOBHBIE METO/IbI U HHCTPYMEHTHI.

4.3 [lpakTuyeckue 3aHATHA (CEMUHAPDI)

Ne 3ansTus Ne Tema Kon-Bo
pazzena 4acoB

1 1 Vicropus co3anusi u pa3BUTHs OEPEIKIIMBOTO MTPON3BOJICTBA 1

2 2 JIunepcTBO, BOBIEYEHHOCTh M MOTUBAIMS MIEPCOHANA B KOHLICTIIIUU 1
OepeKIIMBOTrO MPOU3BOJICTBA

3 3 HHcTpymMeHTHl 6epekIIMBOTO NPON3BOCTBA 3

4 4 Bupl noTeps B KOHIENIMH OEPEKIMBOrO MPOU3BOJICTBA 1

5 5 Cranmaptuzanus B 001acTH 0€peKIMBOTO MPOU3BOJICTBA 2
Uroro: 8

4.4 KypcoBas pabora (3 cemectp)

[{enb KypcoBO# paboThI — MIPHOOPETEHNE HABBIKOB IPUMEHEHUSI HHCTPYMEHTOB O€pEKIMBOTO MPO-
M3BOJICTBA.

3agaun:

- U3YYUTh MOPSJIOK U IIPaBUIIa IPUMEHEHHS HHCTPYMEHTOB O€peKIMBOTO MMPOU3BO/ICTBA;

- I03HAKOMUTKCS C MOPSIIKOM Pa3pabOTKH MEPONPUSATUI MO BHEAPEHUIO HHCTPYMEHTOB OepexIin-
BOT'0 ITPOU3BO/ICTBA HA MPEANPUATHH.

Temaruka KypcoBbIX paboT:

1 IIpuMeHeHre OCHOBHBIX HHCTPYMEHTOB O€pEKIMBOT0O MPOU3BOCTBA HA MPEIPUATHH.

2 HpI/IMeHeHI/Ie JOIMOJTHUTCIIbHBIX THCTPYMCHTOB 6Cpe)KJ'II/IBOl"O IMPOU3BOJCTBA HA MPCAIIPUATHH.

5 Y4ueOHO-MeTOANYECKOE 00€ecTIedueHne JUCIHIIITHHDI
5.1 OcHoBHas auTEpaTypa

1 Tlonomapes, C.B. YopaBrneHue kauecTBOM IMPOILIECCOB U MPOAYKIHH : ydeObHoe mocodue / C.B.
[Tonomapes, E.C. Mumienko, C.B. Mumenko ; MunucrepctBo oOpa3zoBanus u Hayku Poccuiickoit dene-
pamuu, @enepalibHOE rOCyIapCTBEHHOE OI0/KETHOE 00pa30BaTEIbHOE YUPEKICHHE BhICILIEro NMpodeccuo-
HaJIbHOTO 00pa3zoBaHus «TaMOOBCKMIA rocyiapcTBEHHBINH TeXHUYECKU yHUBepcuTeT» ; oA pexd. C.B. Ilo-
HomapeBa. - Tam60B : MznarensctBo ®I'BOY BITO «TI'TY», 2013. - Ku. 3. CnenuansHbie BOIIPOCH Me-
HE/DKMEHTa KauecTBa MPOIIECCOB B MMPOU3BOACTBEHHOW, KOMMEpPYECKOi 1 00pa3oBaTenbHOM chepax. - 221
c. : mi. - bubmmorp. B kH. - ISBN 978-5-8265-1219-7 ; To xe [DnekTpoHHBIH pecypc]. - Pexxum nocryna:
http://biblioclub.ru/index.php?page=book&id=277909.



http://biblioclub.ru/index.php?page=book&id=277909

2 VYmupasnenue kadecTBoM : yueOHuK / moxa pen. C.J. nwenkosa. - 4-¢ usn., mepepad. u Jom. -
M.: FOuutu-Jlana, 2013. - 288 c. - ISBN 978-5-238-02344-1 ; To ke [DnexkrponHsIi pecypc]. - Pexxum no-
cryma: http://biblioclub.ru/index.php?page=book&id=118966.

3 Arapkos A. IlI. Teopus opranuzanuu. Opranuzamnus Tporu3BoaAcTBa. IHTErpupoBaHHOe yueOHOE
nocobue [Dnexkrponnsiit pecypc] / Arapkos A. I1., ['onos P. C., I'onmukos A. M., BanoB A. C., Cyxos C.
B, [NonukoB C. A. - JamkoB u Ko, 2017. - Pexum JOCTYyIIA!
http://biblioclub.ru/index.php?page=book_view red&book id=454150.

5.2 JlonosiHuTE/IbHAS JINTEPATYpa

1 Bywmek, JI.I1. [Ipogaska ToBapoB U yCIyT IO METOAY OCPEkKIMBOTO IMPOU3BOACTBA / [DIEKTPOH-
Hblit pecypc] / Bymex JI.I1., Jxxouc [I. - M.: Anpniuna [1a6m., 2016. - 262 c. — ISBN 978-5-9614-4619-7. —
Pexxum nocryma: http://znanium.com/bookread?.php?book=916259 .

2 Apuctos, O. B. Yrnpasnenue kauectBoM [TekcT]| : yd4eOHHUK A7l CTYICHTOB BBICIIUX Y4E€OHBIX
3aBeJICHUH, 00yJaronuxcs Mo crenuaibHocTH "MeHemkMmenT opranuzamun” / O. B. Apuctos.- 2-¢ u3im.,
nepepad. u mon. - Mocksa : UHOPA-M, 2014. - 224 c. : un. - (Beicimiee oOpazoBanue. bakanaspuar). -
bubmuorp.: c. 216. - I'moccapwii: c. 217-223. - ISBN 978-5-16-005652-4.

3 Munbko P. H. Opranuzanus npou3BOACTBa Ha TPAHCIOPTE: yuyeOHOE mocoOue [DIeKTPpOHHBII
pecypc] / MuHbKO P. H. - NH®PA-M, 2015. - Pexxum JoCTyna:
http://znanium.com/bookread2.php?book=501811.

5.3 llepuoauueckue U3IaHUA

1 CtangapTthl U KauecTBO: KypHai. — Mockaa.

2 N3mepuTenbHasi TEXHUKA: )KypHal. — Mockaa.

3 Mertpouiorus: npuiokeHue K xKypHany «3mepurenbHas TexHuka». — Mocksa.
4 KoHTpOIBbHO-U3MEPUTENbHBIE MPUOOPHI U CUCTEMBI: KypHall. — MockBa.

5 MeToabl MEHEI)KMEHTA KaUeCTBA: )KypHall. — MOCKBa.

6 ToBapoBea MPOIOBOILCTBEHHBIX TOBAPOB: KypHaJ. — MOCKBa.

5.4 UnTepHeT-pecypcsbl

- yuuBepcuTeTckas oubmuoreka On line (http://biblioclub.ru/) ;

- JNIEKTPOHHO-OMOIHoTeYHas cucteMa «M3narenbctBo «Jlarb»» (http://e.lanbook.com/) ;

- HallMOHANBHBIN IU(PPOBOI pecypc «PyKOHT» - MeXoTpacieBasi 3JeKTpOHHas OMOIMOTeKa Ha Oase
texHonoruu Konrekcrywm (http://rucont.ru/) ;

- JJIEKTPOHHAs OMOIMOTEeKa HaydHOU OuOMMoTekr OpeHOYpPrcKoro rocyJapCTBEHHOTO YHHBEPCHTETA
(http://artlib.osu.ru);

- Www.stq.ru — opunmansnsiii cailt PUA «CtaHnapTel 1 KauecTBOY;

- www.standart.ru — ®exaepanbHblii HUHOOPMANMOHHBIA (OHJ TEXHHUYSCKHX PETJIAMEHTOB |
CTaH/IapTOB;

- WwWw.gost.ru — opunmaneHselii caiit Pocctanaapra;

- http://mirg.ucoz.ru — odumanbuelii cailT Beepoccuiickoit oprannzarmu kadectsa (BOK);

- WWW.IQ.ru —opunmaneHelid caiiT «Poccuiickas razeray.

5.5 IIporpammHoe olecmnedyeHue, NMpogecCHOHAIbHBbIC 0a3bl JAaHHBIX W HMHG(OPMAIMOHHBIE
ClIpaBO4YHbLIC CHCTEMbBI COBPEMEHHBIX I/IH(l)OpMaIII/IOHHLIX TEeXHOJIOT Uil

1. OnepanuonHnas cucrema - Microsoft Windows;

2. Tlaker HactonpHBIX mpuiokenuit - Microsoft Office (Word, Excel, PowerPoint, OneNote, Out-
look, Publisher, Access);

3. becrumatHoe cpenctBo mpocmotpa ¢aittos PDF - Adobe Reader;

4. Apxusarop — WIinRAR;

5. CBoOoHBIN (ailIoBsIil apxuBarop - 7-Zip;


http://biblioclub.ru/index.php?page=book&id=118966
http://biblioclub.ru/index.php?page=book_view_red&book_id=454150
http://znanium.com/bookread2.php?book=916259
http://znanium.com/bookread2.php?book=501811
http://biblioclub.ru/
http://e.lanbook.com/
http://rucont.ru/
http://artlib.osu.ru/
http://www.stq.ru/
http://www.standart.ru/
http://www.gost.ru/
http://mirq.ucoz.ru/
http://www.rg.ru/

6. Texnopma / JlokyMeHT [DnekTpoHHBIH pecypc]| : [cucTema mporpaMMmHBIX NpoayktoB] / OO0
I'nocuc-Cepsuc, ®bY KB® Untepcrangapt. — Bepcus 1.11.36. — DnextpoH. maH. u nporp. — [MockBa;
Cankr-IlerepOypr], [1999-2013]. —  Pexum JOCTYyTIA: B JIOKaJIbHOMN ceTu ory;
\\fileserverl\gost\Install\tndoc setup.exe.

7. Koncynprant Ilmoc [OnekTponHslil pecypce] : crpaBouHo-npaBoBas cuctema / Kommanus Kon-
cynbranT Ilmoc. — DiuektpoH. maH. — Mocksa, [1992— 2016]. — Peskum mocryna: B okanbHOM cet OI'Y
\\fileserverI\!CONSULT\cons.exe;

8. I'apanT [DnekTpoHHBIN pecypc] : cnpaBouHo-mipaBoBas cuctema / HIIII IMapant-CepBuc. — Dnek-
TpoH. naH. — Mocksa, [1990-2016].— Pexxum noctyma: \\fileserverl\GarantClient\garant.exe B yiokaibHOM
cetu OI'Y;

9. 3akonomarenbcTBo Poccun [DnekTpoHHBIN pecypc] : mHGOPMAIMOHHO-TIpaBOBas cucrema. — Pe-
*wuM goctyna: http://pravo.fso.gov.ru/ips/, B mokansHoii cetu OI'Y;

6 MaTepnaﬂbno-TexnnquRoe obecrneyeHue AUCHHUIIIMHBI

VY4eOHble ayIUTOPUH Ul TPOBEICHHS 3aHATHH JEKIMOHHOTO THIIA, CEMHHAPCKOTO THIIA, JUISA
IIPOBEJCHUS TPYIIOBBIX W WHAMBUAYAIBHBIX KOHCYJbTAlMi, TEKYILEr0 KOHTPOJS M INPOMEXKYTOYHOU
aTTecTaluu.

AyIuTOpUM OCHAILEHBI KOMIUIEKTaMH YYEeHUUYECKON MeOe, TEXHUUECKUMH CPeICTBaMU O0yUYeHHUS,
CITy’KaIlUMU JUTsI TIPEJICTaBIIeHHs yaeOHOH nHopMay OONBIION ayAUTOPHH.

[Tomermienue A1 caMOCTOATENBbHOM pabOThl 00YJaOLINXCSl, OCHAIIEHHOE KOMIIBIOTEPHON TEXHUKOM,
NOJKIIOYeHHOW K cetu "HMHTepHer", W oOecrmeyeHneM AOCTyHna B JIIEKTPOHHYIO HH(OPMAIIMOHHO-
obpazoBatenbHyto cpeny OI'Y.


file://fileserver1/gost/Install/tndoc_setup.exe
file://fileserver1/!CONSULT/cons.exe
file://fileserver1/GarantClient/garant.exe
http://pravo.fso.gov.ru/ips/

