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1 ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

Lleabr0 0CBOCHHS AMCLUUILUIMHBI CPEICTBA U METOJIBI YIIPABICHHS Ka4eCTBOM SIBJISIETCSl (POpPMUPOBa-
HHE y CTYJICHTOB 3HAHW, yMEHUI M HAaBBHIKOB B OOJIACTH MPAKTUYECKON peaTn3alii METOJO0JOTHYECKUX OCHOB
YIIPABJICHUS] KAYECTBOM, & IMEHHO 3HAHWM OCHOBHBIX MHCTPYMEHTOB YIIPABJICHUS KaU€CTBOM, UCIOJIB3YEMBIX B
IIPAKTUYECKOH 1eATEIbHOCTH 0aKanaBpoB B 00JIACTH YIPaBJICHUS] KAUE€CTBOM.

3amaun:

- 3HaTh OCHOBHBIE METO/IbI YITPABJICHUS KAUECTBOM;

- I3YYUTh OCHOBHBIC MHCTPYMEHTHI YIIPABJICHHS KAYECTBOM;

- MBYYHTh OCHOBBI YNPaBJICHHSI Ka4eCTBA METOJAMH CTaTHCTUYECKOTO PEryJUpPOBAaHUS TEXHOJOTHUECKUX
TIPOLIECCOB;

- OCBOHMTh METO/IOJIOTUYECKHM MOX0]] K OIIEHKE YIOBJICTBOPEHUS MTOTPEOUTEIS;

- I3YYUTh OCHOBHBIEC MHCTPYMEHTOB KOHTPOJISL, aHAITU3a U YIIPABJICHHUS KAUeCTBOM;

- 3HaTh HOBBIC HHCTPYMEHTHI YIIPABJICHHS KAYeCTBOM;

- OCBOHMTH KOMIUICKCHBIE MHCTPYMEHTBI U METOIOJIOT UM YTYUIIIEHHS Ka4eCTBa.

2 MecTo JUCHHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

Jucnuminza otHocuTes K 6a30Boit yactu 0oka 1 «lucuuniauael (MOLyIn)»

[IpepexBusuthl aucuuiuiuubl: b.1.B.O/].1 Beeoenue 6 cneyuarvnocms, b.1.B.O/[.2 Ilpasosvie
OCHOBbL YNPABIEHUSL KAYeCMEOM

[ToctpexkBu3UTHl nucHUIUIUHBL: b.1.B.14 Cmamucmuyeckue memoovl 6 YNpasieHuu KaiecmeoM,
b.1.5.15 Vnpaesnenue npoyeccamu

3 TpeGoBanus K pe3yjabTaTaMm 00yUeHUs M0 TUCHUILINHE

Hpouecc HU3YyUYCHUS NUCHUIIJIMHBI HAITPABJICH HaA (bOpMI/IpOBaHI/Ie CJICAYIOIIUX PE3YJIbTATOB 06yquI/151

[TnanupyemMsble pe3ynbTaThl 00yUeHHUs 110 JAUCLHIIHHE, XapaKTepU3yIoLIie DOPMUPYEMBIE KOMIETEHIH
sTansl GOPMUPOBAHNS KOMIIETEHITUH

3HaTh: OIIK-1 cnocoOHOCTRIO

- HpI/IHHI/IHI:J CUCTEMBI MCHCI)KMCHTA KaUueCTBaA. HpI/IMeHﬂTL 3HAHUEC ITOAXO0J0B K

YMeTh: yIpaBIEHUIO Ka4eCTBOM

- paananb paSHOBI/II[HOCTI/I METOA0B yr[paBJ'ICHI/IH KAa4eCTBOM.

Baanersn:

- MOHATUIHBIM aNapaToM I10 BOIIPOCAM CPEJICTB U METOJIOB YIIPABIICHUS

KayeCTBOM.

3HaTh: OIIK-2 cnocoOHOCTBIO

- OCHOBHOﬁ CHCKTp I/IHCTPYMGHTOB ynpaBJ'IeHI/ISI Ka4dCCTBOM. HpI/IMeHHTB I/IHCTPYMGHTI)I

YMeTh: yIpaBlIeHUs Ka4YeCTBOM

- UCIIOJIB30BaTh I/IHCprMeHTI)I ynpaBJ'IeHI/ISI KAa4deCTBOM.

Baanersb:

- CITOCOOHOCTHIO MMPUMEHITh HHCTPYMEHTBI YIIPABICHUS KAY€CTBOM.




4 CTpyKTYypa U coJepKaHue JUCUUIIIHHbI
4.1 CTpyKTypa IMCHUATINHBI

OO0m1as TpyA0€MKOCTh AUCIHHUILUIMHBI COCTABIISIET 9 3aueTHbIX enuHull (324 akaJieMUYeCKUX YacoB).

TpynoeMKoCTb,
Bun pabotet aKaJIeMUYECKHUX YacOB

5 cemecTp 6 cemecTp BCETO
OO0masi Tpy10€MKOCTh 144 180 324
KonrakTHasi pa6ora: 19,25 20,5 39,75
Jlextmu (JI) 8 8 16
[Tpaxtrueckue 3ansatus (I113) 10 10 20
Koncynpranuu 1 1 2
WupuBuayanbHas paboTa 1 MHHOBAIMOHHBIE (POPMBI YIEOHBIX 1 1
3aHATUN
ITpomerxyTouHas arrectanus (3a4eT, SK3aMeH ) 0,25 0,5 0,75
CamocrosiTe/ibHas padoTa: 124,75 159,5 284,25
- gbinoninenue Kypcogot pabomoi (KP); +

- Hanucanue pegpepama (P);

- camocmosmenvHoe uzyyenue pazoenos (Memooonoeus
TPM);

- CAMON0020MosKa (Npopabomka u no8MopeHue 1eKYUOHHO20
Mamepuana u Mamepuaia Y4eOHuKo8 u y4eOHvix nocoouil,

- N0020MOBKA K NPAKMUYECKUM 3AHANUIM,

- H0O20MOBKA K KOJLLOKBUYMAM,

- 10020MOBKA K PYOEHCHOMY KOHMPOIO U M.N.)

Bua nToroBoro KOHTpoOIs (3a4eT, IK3aMeH, JK3aMeH IK3aMeH
Au(ppepeHupOBaAHHBIN 3a4eT)

Paznienbl aMCUUIUIMHBL, U3y4aeMble B 5 cEMECTpE

KonnyecTBo yacos
Ne HaumenoBaHue pasnienon AyTopHas BHEay/l.
paszzaena BCETO abota
7113 | 1P pabota

1 MeTo1bl ynpaBiIeHUs] KAYECTBOM. 16 1 1 - 14

2 OcCHOBHbBIE HHCTPYMEHTbI KOHTPOJIS, aHAJIU3a U 16 1 1 - 14
yIIpaBJICHUs] KAUECTBOM.

3 PaspeprriBanue ¢pynkunn kadectsa (QFD- 17 1 2 - 14
aHaIIn3).

4 AHanu3 npuymH U nocnaeacTsuil otkazos (FMEA- 16 1 1 - 14
aHaIIn3).

3) Meton pacctanoBku npuopureros (MPII). 16 1 1 - 14

6 VYrpapieHue Ka4eCTBOM 3aKYITOK. 16 1 1 - 14

7 KOHTpOIbHBIE KapTHI. 16 1 1 - 14

8 beramapkunr. 15,5 05| 1 - 14

9 Konnemmus 6-curma. 15,5 05| 1 - 14
Uroro: 144 8 | 10 | - 126




Paznensl nUCIUIIIMHBL, U3y4aeMble B 6 cemecTpe

KonuuecTBo yacos
Ne HaumenoBanue pa3aenon ayauTopHas BHEAY/I.
pasnena BCETO abora
113 | JIp pabota
1 bepexnuBoe npon3BoACTBO. 20 1 1 18
2 DYHKIIMOHATBHO-CTOMMOCTHOM aHAJIN3. 20 1 1 18
3 MeTtonomnorus TPM. 20 1 1 18
4 Cucrtemsl 5S u «YnopsigoueHue. 20 1 1 18
5 [TnanupoBanue kauectsa npoaykuu — APQP. 20 1 1 18
6 DKCHEPTHBIE METO/bI PEIICHHS TPOOJIEM KayecTBa. 20 1 1 18
7 Meroap! Taryru. 20 1 1 18
8 PenHxuHUpUHT OM3HEC-TIPOIIECCOB OpPTraHU3aAIUM. 19,5 05| 1 18
9 HoBble ”HCTPYMEHTHI YIIpaBICHUS Ka4€CTBOM. 20,5 05| 2 18
Uroro: 180 8 | 10 162
Bcero: 324 16 | 20 288

4.2 ConepxxaHue pa3/iesioB IUCHUNIHHBI

1 MeToab! ynpaBjeHusi KauecTBOM. Kraccugpurayus memooos ynpasienus kavecmeom. Opeanu-
3aYUOHHO-PACNOPAOUMENbHbIE MEMOObl YNPAGIeHUs Kauecmeom. HHacenepHo-mexnHonocuieckue memoobl
VAPAGIEHUsL Kauecmeom. DKOHOMUUecKue Memoovl ynpaeieHus kayecmeom. CoyuanbHo-ncuxoiocuyecKkue
Memoovl YNpagieHus Kaiecmeom. IKcnepmmubvie Memoobvl YnpagieHus KaueCmeaom.

2 OcHOBHBIE HHCTPYMEHTbI KOHTPOJIS, AHAJIM3a M YINPABJEHHA KadyeCcTBOM. KoumpolvHulil
aucmok. Tucmoepamma. Memoo cmpamuguxayuu. Ilpuuunno-ciedcmeennas ouazpamma. Juazpamma
Ilapemo. /[uacpamma pazbpoca.

3 PaszBeprhiBanne ¢ynknuu kadecrBa (QFD-anamm3). Passumue ronmyenyuu MmapkemuHea.
Omanvt  nposedenuss QFD. Onpoc nompedumeneu. Onpedenenue panea eadxcHocmu mpe608aHull
nompebumeneti. Bvibop umowcenepuvix xapaxmepucmux. Onpedenenue aOCONOMHOU U OMHOCUMENbHOU
BAIICHOCMU UHIICEHEPHBIX Xapaxkmepucmuk. OnpeodeneHue 63auMOBIUIHUSL UHICEHEPHBIX XAPAKMEPUCTIUK.
Benumapxune. Onpedenenue omuocumenvHou mpyoHocmu yayywienui. Ilpunsmue ynpasneHyecKux
peuwenuti. Dazvr QFD. Pazsepmuieanue mpebosarnuii nompedumenei.

4 Ananu3 npu4yuH M mnociaeacrBuii orkazoB (FMEA-ananus). llpunyunvt FMEA. 3aoauu,
pewaemvie npu npogedenuu FMEA. Buovr FMEA. Cocmas FMEA-komano. Smaner nposedenus FMEA.
Ipumep FMEA-koncmpyxyuu. Ixonomuueckasn sghgpexmuenocms FMEA.

5 Metoa paccranoBku npuoputreroB (MPII). Ocrnosnvie smanvt MPII. Bvibop 06wexmos 0
cpasuenus. Bvibop kpumepues ons cpasnenus. Mampuywl ucxoonvix Oannvix. Cocmasnenue mampuy
napuvix cpasnenui. Pacuem xosgppuyuenmos. Cpasnenue Kpumepues no eadxchocmu. Mampuya
OMHOCUMENbHBIX NPUOPUMENO8.

6 YnpaB/ieHHe KauecTBOM 3aKYNOK. TexnuuecKkue yclosus, yepmednCcu U 3aKazbl HA NOCMABKY.
Ilooxo0wl Ons evibopa nocmaswuxa. Ayoum nocmaswuka. Onpedenerue peumuHea NOCMABWUKA.
Konuuecmso nocmaswuxos. Bxoonoti konmpons npooykyuu. Hcnonvsosanue cmamucmuyeckux maobauy
0715 yenetl 6X00H020 KOHmMposi. Onvlm omoopa nocmagujuKos.

7 KoHTpoubHble KapThl. Kiaccugurkayua xonmponvnvix kapm Lllyxapma. Konmponvuvie kapmol
01 anvmepHamuenvlx OanHvix. Konmponvuvie xapmuvl Ha ocHose KoluuecmeeHHvlX Oauubvix. [Iposepka
npoyeccos no 0ONoaHumenNbHviM Kpumepusam. Qyenka 603modxchocmu npoyecca. Mnmezpanoho-cymmaphsie
KOHMPOJIbHblEe KAPMbI.

8 BeumapkuHr. Buowl b6enumapkunea. Bvi2oovl om nposedenus: benumapkunea. OcHO8Hble 5manbl
npogedenus benumapkunea. Eeponetickuil kooexkc npasuii nogeoeHus yuacmHuKo8 OeHUMapKUuHed.

9 Konmenuusi 6-curma. Kauecmeo u 3ampamsi. Pacuem cocmosnus npoyecca. Cmpameeus
npopwisa. Mzmepenue uzdepacex. Iloocomoska nepconana. Ilposedenue benumapxunea. Illoxazamenu
coomeemcmeus. Cmamucmuyeckuu acnekm 6 sigma. «[llecmv cuem» 6 Poccuu.



10 BepexanBoe nmpou3BOACTBO. AHnanuz nomepv. Ammecmayus coOmeemcmeus 0epedciusomy
npouszeoocmey. CamooyeHka no memooam depextciugo2o npouzsoocmsa. llpumepst peanuzayuu npoekmos
bepercuso2o npouzeoo0cmaa.

11 ®OYHKHHOHAJIBLHO-CTOMMOCTHOM aHamm3. [lpunyunvr DPCA. DYHKYUOHANbHBIU AHATUS.
Ipunyuner u npasuna gopmynuposanus gyukyui. Knaccugukayus ¢pyukyui u ux pamdxcuposanue. Imansvi
@DCA. Yemanosnenue ezaumocesnsu mexicoy snemenmamu u yukyusimu. Ipumep @CA koncmpyxyuu. PCA
OusHec-npoyeccos.

12 Metonogoruss TPM. Cywnocmo xonyenyuu TPM. Pazéumue TPM. Brneopenue TPM. Yuem
nomepv 6 TPM. Temamuueckue epynnol 6 pazsepmuieanuu TPM. Ilnanogo-npedynpedumenvusiii pemMoum 8
TPM.

13 Cucremnbr 5S u «Ynopsaouenue». Cucmema «Ynopsoouenuey. Memoodonocus enedpeHus
cucmemvl «Ynopsaoouenuey. Cucmema «Ynopsaoouenue» u pazmewenue npeomemos. Onvim 6HeOpeHUs.
cucmemvl « Ynopsaoouenuey. Ipppexmusnocms cucmemul « Ynopsaoouenuey.

14 TlnanupoBanue kadecrBa mnpoaykuum — APQP. Omanvt naianuposanus kauecmea.
IInanuposanue xauecmsa. Ilpoexmuposanue u paspabomxa npooykyuu. [Ipoexmuposanue u paspabomxa
npoyeccos. Ymeepoicoernue npooyKyuu u npoyeccos.

15 DxcnepTHble MeTOAbl pellleHMs NMPo0JieM KadecTBa. [[owamue 06 3KCHEPMHLIX MemOoOax.
Obracmu  npumeneHusi 3Kcnepmuuvlx Mmemooos. (Qbpabomka pe3yibmamos dKcnepmusvl. Ananus
9KCNEPMHBIX OYEHOK.

16 Metoanl Tarytu. Ocrosnovie nemenmol guiocogpuu kavecmea Tazymu. Mooenu npoyeccoé no
Tacymu. Omanwsi u Memoobl npoekmuposanus uzoeauu u npoyeccos no Tazymu.

17 PeMH:KMHMPHHI OH3HeC-TIPOIECCOB  OPraHM3aNUil. [Ipeonocvliku peuHICUHUPUHEA Kax
cnocoba cogepuieHCmeosanus opeanuzayuu ousneca. Memoovl peanuzayuu peuHdCUHUpUHed. Ycioeus
paseepmoul@anus  peuHdicunupunea. Pesynomamul  peumdicunupunea. Ilpuyunel ycnexa u  Heyoauu
PEUHICUHUPUHSA 8 OP2AHUAYUU.

18 HoBble MHCTPYMEHTHI YNPaBJIeHUs] Ka4eCcTBOM. «Mo3zeosas amaxay. /Juazpamma cpoocmaa.
Juaepamma ceazeii. [pesosuonas ouacpamma. Mampuunas ouacpamma. Cmpenounas ouazpamma.
Ilomounas ouazpamma. /luacpamma npoyecca ocywecmenerus npoepammsl. Mampuya npuopumemos.

4.3 [lpakTuyeckne 3aHATHA (CEMUHAPDI)

IIpakTueckue 3aHATHS B S ceMecTpe

No Kon-Bo
No 3ansTHs Tema
paznena 4acoB
1 1,2 O0630p OCHOBHBIX METOJOB yIpaBieHHs kadecTBoM. O0630p 2
OCHOBHBIX HWHCTPYMEHTOB KOHTpPOJsI, aHaiW3a W YIpPaBICHUS
KayeCTBOM.
2 3 QFD — ananms. 2
3 45 FMEA-anammn3. MPII. 2
4 6,7 YpasieHne Ka4ecTBOM 3aKylnoK. KOHTpOJIbHBIE KapThl. 2
5 8,9 beHumapkuHTr. 6-curma. 2
Wroro: 10
[TpakTrdeckue 3aHITHUS B 6 ceMecTpe
Ne 3ansTus Ne Tema Koxr-s0
paszzaena 9acoB
1 1,2 bepeximBoe nmponsBoactso. PCA. 2
2 2,3 OCA. TPM. 2
3 45 Cucrema-«5S». APQP. 2
4 6,7 OkcnepTHble MeTobl. Metoasl Taryru. 2
5 89 WHXUHUPUHT U PEUHKUHUPHUHT Ou3Hec-TipolieccoB. HoBble 5
' WHCTPYMEHTHI YIIPABJICHUS KQUeCTBOM.
Hroro: 10




4.4 KypcoBas padora (6 cemecTp)

DYHKYUOHAILHO-CIOUMOCMHOU AHANU3 KOHCIPYKYUU.

DYHKYUOHAILHO-CIOUMOCIHOU AHANU3 NPOYeCccd.

FMEA — npoyecca.

FMEA — xoncmpyxyuu.

Cmpykmypupoeanue (hyHKyuu Kaiecmea yciyau.

Cmpykmypupoeanue (hyHKyuu Kauecmea npooyKyuu.

Peunsrcunupune busnec-npoyecca.

Oyenka cmaburbHOCMU MEXHOI0SULECKOU ONEPaAyU.

Buvibop obvekma memooom paccmaHo8Ku NPUOPUMemos.

0. Acnonvzosanue ouazpammvl NAAHUPOBAHUS OCYWECMBIEHUsS Npoyecca 6 OesmelbHOCU
op2anuzayuu.

11. Ananus pezynromamog sxcnepmusoi.

12. Paspabomrka cucmemvl 6epedrciuso2o npou3eoocmad.

13. benumaprune buznec-npoyecca opeanus3ayull.

14. Hcnonvzosanue  cucmemvt  npousoOUMenbHO20  OOCAYICUBAHUSL — 0DOPYO0BAHU — HA

npeonpusimu.

15. Ilpaxmuka npumeHneHuss HOBbIX UHCMPYMEHMO8 KOHMPOJISL KA4ecmed.

16. Pazpabomka meponpusimuil O NOGbIUEHUIO KAYeCMB8Ad HA OCHOBE UCNOb308AHUSL NPOCHIbIX

UHCMPYMEHMO8 KOHMPOJIA KaYecmad.

HBoo~NoR~WNE

5 YyeOHO-MeTOAMYECKOE 00ecIeYeHHe TUCIUIIIMHBI
5.1 OcHoBHas IuTepaTypa

1 Ympasnenue kauectBoM: yueOHuk / moxa pea. C.Jl. Mnvenkosa. - 4-e uza., nepepad. u gomn. - M.:
Onutu-Jlana, 2013. - 288 c. - ISBN 978-5-238-02344-1; To ke [DnekTpoHHBI pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=118966.

2 DOBanc, /1. Yopasienue kauecTBoM: yaeOHoe mocobue / JI. OBanc. - M.: FOuutu-/lana, 2015. - 671
c. - (3apybexnsiii yueOHuk). - ISBN 5-238-01062-1; To xe [DnekrtpoHHblii pecypc]. -
URL:http://biblioclub.ru/index.php?page=book&id=436700.

3 CanpaeBa, E.}O. VYmpapnenme xkauectBom: mnpaktukyMm / E.FO. CangaeBa, E.M. IIBeTkoBa,;
TTOBOKCKHI TOCYAapPCTBEHHBII TEXHOIOTHUECKHT yHUBepcuTeT. - Momkap-Ona: IIT'TY, 2014. - 80 c.: ui.,
Tabn., cxem. - bubmmorp. B kH.. - ISBN 978-5-8158-1431-8; To xe [DOnekTpoHHBI pecypc]. -
URL:http://biblioclub.ru/index.php?page=book&id=439331.

4 CunbkoBckuid, H.M. OcHOBBI yrpaBieHus kauecTBOM: ydeOHoe mocobue / H.M. CUHBKOBCKUIA,
MununcrepctBo Tpancnopra Poccuiickoit @enepannn, MOCKOBCKasi TOCyIapCTBEHHAs] aKaJIeMHsI BOIHOTO
TpaHcnopta. - M.: Aneraup-MI'ABT, 2013. - 96 c.: Tabn., cxem. - bubnuorp. B kH.. - ISBN 978-5-905637-
05-6; To ke [DnekTponHusIit pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=429870.

5.2 JlonosiHuTE/IbHAS JIMTEPATYpPa

1 [lypwn, K.B. YnpaBnenue kauecTBOM B HCTOPUKO-(PrIIOCOPCKOM acrekTe: yuyeOHoe mocooue /
K.B. llypun, A.JI. Bopo6ses, JI.A. Kocsix; MunrcTepcTBO 00pazoBanus U Hayku Poccuiickoit Deneparum,
denepalibHOE TOCYIaPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEKICHHE BhICIIEr0 MPOPECCHOHATBLHOTO
obpazoBanust «OpeHOyprckuii  rocyqapcTBEHHBIH — yHHMBepcuTeT». - OpenOypr:  OpeHOyprckuii
rocylapcTBeHHbli  yHuBepcurer, 2013. - 232 c.: wi; To xe [DnekrpoHHsli pecypc]l. -
URL.: http://biblioclub.ru/index.php?page=book&id=260762.

2 HuxonaeBa, H.I'. ®yHKIIMOHAIBHO-CTOMMOCTHBIN aHAJHM3 B YIIPABICHUN KaYeCTBOM MPOAYKIIUU H
MPOLIECCOB JKM3HEHHOTO mukia: ydeOHoe mocobue / H.I'. Hukonaesa, E.B. Ilpuitmak; MuHUCTEpCTBO
oOpa3zoBanus U Hayku Poccuu, @enepaibHoe rocy1apcTBEHHOE OI0/KETHOE 00pa30BaTelbHOE YUpPEKICHNE
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BBICIIETO  IPO()eCCHOHAIBHOTO  oOpa3oBaHus  «Ka3aHCKMII  HAIlMOHAJIBHBIA  HMCCIICAOBATEIbCKHM
TEXHOJIOTHYECKU yHUBepcuteT». - Kazanb: M3zmarensctBo KHUTY, 2013. - 204 c.: un., Tabn., cxem. -
bubmmorp. B kH. - ISBN  978-5-7882-1468-9; To xe  [DnekTpoHHBIH  pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=259100.

3 Cononun, C.1. Metoxa rucrorpamm: yaeoHoe mocodbue / C.H. Comonun. - M.; bepnun: Jlupekt-
Menua, 2015. - 99 c.: un., tabn. - bubmuorp. B k. - ISBN 978-5-4475-5755-3; To ke [DneKTpOHHBII
pecypc]. - URL:http://biblioclub.ru/index.php?page=book&id=429710.

4 Cononnn, C.M1. Meron KOHTponbHBIX KapT: ydeOHoe mocobue / C.U. Conmonun. - M.; bepiun:
Hupekr-Menaua, 2015. - 215 c.: un., cxem., Taba. - bubnuorp. B kH. - ISBN 978-5-4475-5754-6; To xe
[DnexTponnsiii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=429711.

5 lIpumMeHeHHe MPOCTHIX CTATUCTHYECKUX METOJIOB KOHTPOJIS U YIpaBiIeHUs kKadyecTBoM: [IpakTukym
no nucuuiuinHe «KBanumerpusi U ympaBlieHHE KayecTBOM»: HpakTUKym / cocT. W.A. JleHuBkuHa. -
HoBocubupck: HoBocuOupckuii rocymapcTBeHHBINM arpapHblii yHuBepcuteT, 2012. - 73 c.; To xe
[DnexTponnsiii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=230491.

5.3 llepuoauyeckue U3IaHUA

1 Cranmaptel 1 kauecTBO+Business excellence/ JlenoBoe cornarieHue : KOMIUIEKT. - ©, 2016.;
2 Mup Tpancnopra : xypHai. - M. : MUUT, 2016.

5.4 UnTepHeT-pecypcsl

HurepHer-pecypce KpaTkoe onucanue

htp://deming.by.ru/ Caiit Poccumiickoii Acconuanuu Jlemunra.

Paznen Ha caiite ¢pupmbl bur, mocBsimeHHbIH ynpaB-
http://big.spb.ru/publications/other/gm/ TICHUIO KAYECTBOM.

CaiiT, NOCBAILLEHHBIA Pa3BUTHIO TBOPYECKOTO MbIIII-
http://www.superidea.ru/ TICHUSL.

Pecypc «ISO 9000 CoBpeMeHHBII MEHEHKMEHT Ka-
http://www.is09000.ru/ YecTBAY.

CchUIKH Ha pECYpCHhI, CBsI3aHHBIE ¢ KauecTBOM. [1o-
roToBieHBl AkaneMukoM Poccuiickoil akageMun
http//usel‘SOdessanet/~ukl’teSt/Ssylklhtml Hpo6_]‘[eM kauecTBa B.JI. ]_LIHCPOM, MHOT'O CCBhUIOK Ha

HUHOCTpPAHHBIC CaMTHI.

5.5 TlporpammHoe obGecneyeHue, npogeccuoHaIbHbIe 0a3bl JAHHBIX M HHGOPMAIUOHHbIE
CIPaBOYHbIE CHCTEMbI COBPEMEHHbIX MH(OPMAITMOHHBIX TEXHOJIOTHI

1. Onepanuonnas cucrema - Microsoft Windows;

2. Tlaker HactonbHBIX mpuiokenuit - Microsoft Office (Word, Excel, PowerPoint, OneNote, Out-
look, Publisher, Access);

3. BecrutatHoe cpenctBo mpocMotpa ¢aitnos PDF - Adobe Reader;

4. Apxusatop — WINRAR;

5. CBoOoaHBIN (aiioBbIil apxuBarop - 7-Zip;

6. Texuopma / JIokyMeHT [DIEKTPOHHBIN pecypc]| : [cHcTeMa mporpaMMHBIX mpoaykToB] / OO0
I'mocuc-Cepsuc, ®bY KB® Wnurepcrangapr. — Bepeusa 1.11.36. — DnexrtpoH. naH. u nporp. —-[Mocksa;
Cankt-ITerepOypr], [1999-2013]. — Pexxum nocTyna ocymiecTBiseTcs B iokanbHO# cetn OI'Y.

7. Koncynprant Ilmoc [DnekTpoHHBIM pecypc] : chpaBo4HO-TipaBoBas cucrtema / Kommnanus
Koncynprant I[lmoc. — Dnekrpon. nan. — Mocksa, [1992-2016]. — Pexum nocTyma : B JOKaIbHOW CETH
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OT'Y \Wileserver1\ICONSUL T\cons.exe

8. I'apant [DnexTpoHHBI pecypc| : cmpaBouHo-mpaBoBasi cucrtema / HIIII Tapant-Cepsuc. —
OnektpoH. nmaH. - Mocksa, [1990-2016]. — Pexum moctyma \\fileserverl\GarantClient\garant.exe B
nokasbHOM cetn OI'Y.

6 MaTepnaﬂbno-TexnnquRoe o0ecrneyeHue AUCHUIIIMHBI

VY4eOHble ayIUTOpUU MJIsl TPOBEACHMS 3aHATHH JEKUMOHHOTO  THUIIA, CEMHHApPCKOTO  THIIA,
KYpPCOBOTO MPOEKTUPOBAHUS, ISl MPOBEACHUS TPYNIOBBIX U MHAUBUAYAJIbHBIX KOHCYJIBTAIMMI, TEKYIIETO
KOHTPOJISI U TPOMEXKYTOUHOI aTTecTaliHy.

AyIuTOpUH OCHAIICHBI KOMILJICKTAMU YYCHUYECKOW MeOen, TEXHUYECKUMU CPEeICTBAMU O0yUYeHMUS,
CITy>KalllUMU /17151 IPeCTaBlIeHUs yueOHoM nHpopMauu 60JIbII0N ayAUTOPHH.

[Tomemenue UIsi CaMOCTOSTENILHON PabOThl OOYYAIOIIUXCS OCHAIIEHBI KOMIBIOTEPHON TEXHHKON
MoAKIIOUeHHON K cetn "MHTepHeT" W oOecrnedeHWeM JOCTylma B JJIEKTPOHHYH HH(POPMAIIMOHHO-
obpazoBarensHyt0 cpeny OI'Y.

K paboueii npocpamme npunazaromcesn:
e DoHJA OUEHOYHBIX CPEICTB VIS MPOBEACHUS MPOMEKYTOUHOM aTTECTAllUd OOYYAIOIIUXCS IO
JUCHUTIINHE.


file://fileserver1/!CONSULT/cons.exe
file://fileserver1/GarantClient/garant.exe

