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1 ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

Heap (meau) OCBOCHHS TUCHUIUIMHBI: (OPMUPOBAHHE KOMILJIEKCA 3HAHUH IO TEOPETUYECKUM
OCHOBaM IIpoLecca MpoJia)k U CUCTEMbl HAaBBIKOB OCYILECTBJIEHUS peall3aldUd YCIYT, B3aUMOJICUCTBHS C
MOTPEOUTENSAMU U BJIAJICHUS TEXHOJIOTUSMU MPOAAK.

3agaun:

- N3yYCHHE TEOPETHYECKUX OCHOB IPOIIECCa IMPOIAK;

- BJIa/ICHHE OCHOBHBIMH METO/IaMH pabOTHI C HOTPEOUTEIAMHY;

- OCBOCHHE METOJIOB U TEXHOJOTUH MPOAaX Pa3IMYHBIX BUIOB YCIYT C YYETOM CHEIH(UKA CETMEHTOB IO-
TpeOuTenel;

- IICCIIEZIOBAaHNE COCTOSHHMS CIIPOCa Ha YCIIYTH, CIIOCOO0B MHTEPIPETALIMN HHPOPMAIMHU O TIOTPEOHOCTSIX KIIU-
SHTOB M MOAXOI0B K 00eCIICUYCHUIO Pa3BUTHSI CETH MTPOJIAK;

- BBIPa0OTKa HABBIKOB NMPAKTUYECKOH PaOOTHI M0 MIIAHUPOBAHUIO 00BEMOB U CTPYKTYPHI YCIIyT OpraHu3auuit
TYPUHIYCTPUH, TIO MIOCTPOSHHUIO B3aWMOOTHOIIECHUH C KIIMEHTaMHU Pa3UYHBIX MOBEJACHYECKUX TUIIOB, MO UAECHTU(DU-
KaI[iy OCHOBHBIX ATAIOB IPOIECCa IPUHATHS PEIICHHS O MMOKYIKE OTpeOUTEIeM.

2 MecTo AUCHUILUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

Jucnunimza otHocuTes K 6a30Boil yactu 0oka 1 «ucuuniauael (MOIyIn)»

[IpepexBuzuthl auctuiuiuibl: b.1.5.7 Pycckuii sazeik u kyaemypa peyu, b.1.5.8 CoyuoxyremypHas
kommynukayus, b.1.b5.11  Typucmcko-pekpeayuonnoe  npoexmupoeanue, b.1.5.13  Opeanuzayus
mypucmckou oeamenvhocmu, b.1.5.15 Meneoxcmenm 6 mypucmckou unoycmpuu, b.1.5.16 Mapxkemune 6
mypucmckou unoycmpuu, b.1.B.OJ/].5 Oxonomuxa u npeonpunumamenvcmeo 6 mypusme, b.1.B.OJ[.11
Texnonozusi evie30no2o u 6ve3onoco mypusma, b.2.B.I1.1 [Ipakmuka no nonyuenuio npogheccuoHanrbHvlx
VMeHUl U Onvlma npogeccuoHaIbHoU 0essmeabHOCU

[ToctpexkBusutsl gucuuruiubel: b.1.B.0/].9 Opeanuzayua u obcayscueanue Ha npeonpusmusix
numanus, b.2.B.I1.2 Hayuno-uccnedosamenvckasn paboma, b.2.B.11.3 IIpedounnomuas npakmuxa

3 TpeGoBanus Kk pe3yjabTaTaMm 00y4YeHUs MO TUCHUIINHE

Hpouecc HU3YyUYCHUS JUCHUIIJIMHBI HAITPABJICH HaA (bOpMI/IpOBaHI/Ie CJICAYIOIIUX PE3YJIbTAaTOB 06y‘leHI/I}I

HJ'IaHI/IpyeMBIe PE3YyIbTAaThI O6y‘IeHI/I5{ M0 JUCHUIINIMHE, XapaKTCPUIYIOIIUC

. dopmupyemMble KOMIETEHIINH
sTansl GOPMUPOBAHNS KOMIIETEHITUH

3HaTh: OIIK-3 crmocoOHOCThIO
OCHOBBI TCXHOJIOTUN HpeHOCTaBHeHI/IH YCHyF TypI/ICTy; THUITOJIOTHUIO KJIIMCHTOB I10 Opr‘aHI/I?,OBaTI) HpOHeCC
COMUAJIBHO-TICUXOJIOTHYCCKUM IIPU3HAKaAM. 06CHy)KI/IBaHI/IH HOTpe6I/ITCJ'ICI71
YMeTh:

U (UJIM) TYpUCTOB
IIPOCKTHUPOBATH IMPOUECC NPEAOCTABIICHUA U OKa3aHUA YCIIYI' KOHEYHOMY IIOTpPE-

OUTEII0 B 3aBUCUMOCTHU OT BHUJla YCIIYT'U U TUIIA KJIIMCHTA.

Baajners:
METOJaMH M TEXHOJOTHSIMH MPEI0CTABICHUS YCIIyT KOHEUHOMY TTOTPEOUTEITIO

(Typucty)

3HaTh: OCHOBHBIC METO/IBI aHAIN3A PBIHKA TYPUCTCKUX YCIIYT. ITK-7-crmoco6HOCTD
YMeTh: IIPOBOJUTH aHAJIU3 HOTpCGHTeHeﬁ, KOHKYPCHTOB, ITOCTaBIIUKOB JJIA ITPO- | HCIIOJIh30BaTh METOIbI
CKTHUPOBaHUs IIpoHecca Npoaaku yCyr. MOHHTOPHHI'a PbIHKA
Bnag!eTL: MCTOJaMU CTUMYJIMPOBAHUSA TPOAAXK U TCXHOJIOTUAMU IIEPCOHAJIBHBIX TYPUCTCKUX YCIIyT
npoaaK B UHAYCTPUHU TypU3Ma.




4 CTpyKTYypa U coJepKaHue JUCUUIIIHHbI

4.1 CTpyKTypa IMCHUATINHBI

OO0m1as TpyA0€MKOCTh AUCIUILUIMHBI COCTABIISIET 5 3aueTHbIX enuuull (180 akageMuyecKux 4acoB).

TpynoemMKocCTs,
Bun paGotsr aKaJIeMHYECKHX 4acOB
7 cemecTp BCETO
O01ast TPY10€MKOCTh 180 180
KonrakTHasi pabora: 51,25 51,25
Jlexmum (J1) 34 34
ITpaktuyeckue 3ansatus (I13) 16 16
Koncynbranun 1 1
ITpomexyTouHas aTTectanus (3a4eT, SK3aMeH) 0,25 0,25
CamocrosiTesibHas padora: 128,75 128,75
- 8bINONIHEHUE UHOUBUOYATbHO20 3a0anus (U3);
- HanucaHnue peghepama (P);
- camono02omoeka (npopabomxa u nogmopeHnue 1eKYUOHHO20 Mamepuanid u
mMamepuana y4eOHUK08 u y4eOHblx nocooull;
- N0020MOBKA K NPAKMUYECKUM 3AHAMUAM;
- N0020MOBKA K PYOEeHCHOMY KOHMPOJIO U M.N.)
Bua uToroBoro KOHTpoJIA (3aueT, IK3aMeH, T depeHITUPOBAHHBIH 3K3aMeH
3a4er)
Paznensl AMCIUIIITNHBL, H3y4aeMbie B 7 ceMecTpe
KommuecTBo gacoB
No ayTuTOpHAas
HaumenoBanue pazzaenos pabora BHEayI.
paznena BCETO P aGoTa
a1 | 1m P
[ToaXoabl K ONPENENEHHI0 U KIACCU(DHKALIMU HOHATHS 24 18
1 «TIpoAaKAY. 4 2
[MokynarenbCcKkoe MOBEIEHHE COBPEMEHHOIO MOTPEOu- 4
2 TETSI CEPBUCHBIX M TYPUCTCKUX YCIIYT. 24 2 18
3 TeXHONOTUH TEPCOHANBHONW TIPOJAKH B HHIYCTPUH 6 20
cepBHUCa U Typu3Ma. 28 4
THIIBI OPraHU3aLMOHHBIX CTPYKTYP OTHEINA IPOIAK. 24 4 5 18
4
5 MeTo/ibl CTUMYJIMPOBAHUS MIPOJIAXK B MHIYCTPUH CEP- 26 6 20
BHCa M TypU3Ma 2
MepuaHIaii3uHT KaKk COBPEMEHHAs TEXHOJIOTHS CTHMY- 4 18
6 JIMPOBAHMS MPOJIAK B MHIYCTPHU CEPBUCA U TYpH3Ma 24 2
7 OCOOCHHOCTH HWCIIOIB30BAHUS TEXHOJOTUHA JTUPEKT- 2 6
MapKETHHT a B UHIYCTPUH CEPBHCA U TypU3Ma 2 18
Wroro: 180 34 | 16 130




KomnuectBo yacos
Ne ayauTOpHas
HanmMenoBanwue pasnenon pabora BHeay/I.
paznena BCETO P aGoTa
7| 113 P
Bcero: 180 34 | 16 130

4.2 Cogepxanme pa3iejioB IUCHUINIMHBI

1 IToaxoab! K onpeaejeHNI0 U KJIaccH(PUKALUM MOHATHSA «mpoaaxka». [Ipoxasen n nokynarenb
KaK CyObEKTbl TOPTOBOIl 1eATeNbHOCTH. BUAbI ¥ TUIIBI TPOIAXK.

2 Iloxynarenbckoe moBeJeHHEe COBPEMEHHOIO NMOTPeOUTeIs] CEPBHCHBIX M TYPHCTCKHX
yeayr. [loptper coBpeMeHHOro MOTpeOUTENs CEPBUCHBIX M TYPUCTCKHX yciyr. Ilcuxonormdeckue THIIBI
norpeOuTenei.

3 TexHoJI0TMH NEepPCOHAJIBHON NPOJA)KM B HMHAYCTPUMM cepBuca M Typu3ma. l[lonstue
TugHOM npoaaku. OCHOBHBIE ATAIbI MTPOIIECCA TUYHOM MPOTAKH.

4 Tunbl OpraHu3aMOHHBIX CTPYKTYP OTAEIA MPOAaK. THUlbl OpraHu3alluOHHON CTPYKTYPHI
ortaena mponax. Kputepum BbBIOOpa CTPYKTYpHI OTHENa Mpofax. JlOKyMEHTHI, perliaMeHTHPYIOIIHE
JEeATENbHOCTh OT/ENa MPOJAK.

3) Metoabl CTHUMYJHMPOBAHUS NPOJAXK B HHAYCTPUH cepBuca M Typu3ma. CylHOCTb
CTUMYJIUpOBaHusA mpoaax. llenn u Meroasl cTtuMmynupoBaHusi npoaak. OCHOBHBIE 3Tambl Ipolecca
MIOATOTOBKU U IPOBEJCHUSI MEPOIIPUATUH IO CTUMYIMPOBAHUIO IIPOJAK.

6 MepuyaHIa3MHI KAaK COBPEMEHHAsl TEXHOJOIHsl CTHUMYJHMPOBAHHMS TMPOJAXK B
HHAYCTpUHU cepBHca U Typu3Ma. OcHOBbl MepuaHpaisunra. IlpaBwia M OpUHUUIB MepyaHJai3uHra.
NuctpymenTsl Mepuanaaiizunara. CTaHaapTsl MepuaHiai3uHra. BuzyanbHelil MepyaHaaii3uHr.

7 OcCo0eHHOCTH HCIIO0JIL30BAHMA TEXHOJIOTHH JMPEKT-MAPKEeTHHIA B MHAYCTPHH CepBHCA
U Typu3Ma. J[MpeKT-MapKeTHUHT: TOHATHE, METOIbl, HHCTPYMEHTHI. [Iporpammsl sosuibHOCTH. OCOOEHHOCTH
U NIEPCIEKTHUBBI Pa3BUTHS IUPEKT-MapkeTuHra B Poccuiickoit @enepannu.

4.3 IlpakTH4eckne 3aHATHA (CEMUHAPDI)

Ne Kon-Bo
Ne 3anaTHs Tema
pasznena 4acoB
1 1 IToaxo1bl K ONIPEENCHHUIO U KJIACCU(DUKAIIMY MOHSATHSI «IIPOAAXKay. 2
2 2 ITokynarenbckoe MOBEIEHHE COBPEMEHHOI'O MOTPEOMTENsI CEPBUCHBIX U 2
TYPUCTCKUX YCIIYT.
3-4 3 TexXHOIO0rUN epCOHATBHOM MPOJIaYKH B MHIYCTPUH CEPBUCA U TYpU3Ma. 4
8 4 TuIbl OpraHu3alMOHHBIX CTPYKTYP OTIENA MPOJAK. 2
6 5 MeToapl CTUMYJIMPOBaHMS IPOJIAK B MHAYCTPUH CEPBUCA U TYpU3Ma 2
7 6 MepuaHaali3uHT KaK COBPEMEHHAs! TEXHOJIOT Ul CTUMYJIMPOBAHUS TPOJIAXK 2
B MH]IYCTPHH CEPBHCA H TYpU3Ma

8 7 OCOOCHHOCTH HCIOJIH30BaHMS TEXHOJOTHIA JUPEKT-MAPKETHHT a B WHJIY- 2
CTpHUH CEPBHCA U TypU3Ma
Hroro: 16

5 YyeOHO-MeTOAMYECKOE 00ecTIeYeHH e TUCIUTIIMHBI

5.1 OcHoBHas uTEpaTypa
1 Bunorpanosa, T. B. Texnonoruu npogax Typnpoaykra [Tekct]| : yueOHUK A CTYAEHTOB
yUpexIeHuil BbICIIero npogeccuoHanibHoro odpa3oBanus, odydaronmxcs no HampasiaeHuto "Typusm" / T.
B. Bunorpanosa,- 2-e usn., crep. - MockBa :Axkagemusi, 2014. - 240 c. - (Briciee npodeccrnonanbHoe
obpazoBanue.bakanaBpuar). - CinoB.TepMuHOB: c. 232-233. - bubmuorp.: c. 234-235. - ISBN 978-5-4468-
0485-6.



5.2 JlomostHUTEIbHAS JIUTEpaTypa

1 bakmr, K. JI. [loctpoenne oTaena mpoiax ¢ «HyJIs» 10 MaKCUMalbHBIX pe3ynbraToB [Teker] / K.
JI. Bakmr .- 2-e uzn., pacmup. u joi. - CIIG. : TTurep, 2008. - 224 c. - (Ilponaxu Ha 100%). - [Tpuin.: c. 206-
212. - ISBN 978-5-91 180-244-8.

2.V nbsHoBckuii, A. B. MapkeTuHroBbie KOMMyHUKauu [ TeKcT]: 28 HHCTPYMEHTOB MUJIJIECHUYMA C
Y4ETOM HOBEHIINX TEHJEHIIMH, TUKTYEMBIX COBPEMEHHBIM PBHIHKOM / A. B. YibsHOBckuil. - M. :DkcMo,
2008. - 426 c. - (1 1punenpHbIi MapkeTHHT). - [Ipumeu.: c. 413-426 - ISBN 978-5-699-26433-9.

3.CunseBa, . M. Mapkerunrosslie kommyHukamnuu [ Teker] : yueOnuk ans By3oB / M. M. Cunsiesa,
C. B. 3emusik, B. B. CunsieBs ; non pen. JI. II. amxkona.- 2-¢ u3z. - M. : Jlamkos u K, 2007. - 304 c. - bu6-
uorp.: c. 300. - ISBN 5-91 131-307-3.

5.3  Ilepuoamueckue U3IaHUs

1 Mapketunr B Poccun u 3a pydexxom : xypHai. - M. : ArentctBo «Pocreuatsy, 2016.
2 TypusMm: mpaBo ¥ SKOHOMHKA : )XypHal. - M. : ArentctBo «Pocreuarsy, 2016.

3 Typuctuueckuii busnec : xypnan. - M. : AIIP, 2016.

5.4  HuTepHeT-pecypchl

1 http://www.mavriz.ru/ - sto opurmanbHbI caliT exxeMecs IHOro KypHaia «Mapketunr B Poccu n
3a pyOekKOM », B KOTOPOM MyOIHKYIOTCS TTOCIICIHAE MAPKETHHIOBBIC UCCIICIOBAHHS B PA3IMYHBIX OTPACIISX
U cepax dKOHOMHKH, a TAK)KE HAy4YHO-HUCCIICIOBATEIbCKHE Pa3pabOTKH OTCUSCTBEHHBIX U 3apyOCIKHBIX
MapKeTOJIOTOB.

2 http://www.marketing.spb.ru/ - 3To caiit « DHUUKIONEUS MaPKETUHTa», HA KOTOPOM IMPEIICTABICH
HIMPOKHH MEPeUeHb HAYYHOM, CIIPABOYHOM JINTEPATYPBI 10 MAPKETHHTY, a TAK)KE MPUMEPbl MAPKETHHIOBBIX
UCCIICIOBAHUM

5.5 TlporpamMHoe obGecneyeHue, npogeccuoHAIbHbIE 0a3bl JAHHBIX W HMH(OPMAIMOHHbIE
CIPaBOYHbIE CHCTEMbI COBPEMEHHbIX MH(OPMAIMOHHBIX TEXHOJIOTHI

Ilpozpammmnoe obecneuenue:

1. Oneparrionnas cucrema Microsoft Windows

2. TTaker nacronpHbIx nputokenuit Microsoft Office (Word, Excel, PowerPoint, OneNote, Outlook,
Publisher, Access)

Ilpogheccuonanvnvie 6azpl OaHHBIX U UHPOPMAYUOHHBIE CHPABOUHDLE CUCHEMDBL

1. KoncynbranT [lnroc [DnexTpoHHBINH pecypc] : cpaBouHO-TIpaBoBas cucreMa / Kommanus Kon-
cynbTaHt [Lmroc. — DnekTpoH. nan. — MockBa, [1992—-2016]. — Pexxum nocrtyna : B nokanbHoi cetn OI'Y
\\fileserver1\!CONSULT\cons.exe

2. 'apanT [DnexTpoHHbIH pecypce] : cnpaBouHo-mipaBoBas cuctema / HIII I'apant-CepBuc. — Dnek-
TpoH. naH. — Mocksa, [1990-2016]. — Pexxum noctyna \\fileserverl\GarantClient\garant.exe B jiokajabHO¥M
cern OI'Y.

6 MaTepuajibHO-TeXHHYeCKOe o0ecnedeHne JUCHUNINHBI

VY4eOHble ayTUTOPUU ISl IPOBEACHUS 3aHATUN JIEKIIMOHHOTO THUIA, CEMHUHAPCKOTO THIIA, JUIS MIPO-
BEJICHUS TPYIIOBBIX U UHJIMBUIYaJIbHBIX KOHCYJIbTALMNA, TEKYLErO0 KOHTPOJISI U MIPOMEKYTOYHON aTTecTa-
IIUAH.

AyIUTOpUM OCHAIECHBI KOMIUIEKTaMH YYEHUYECKON MeOeH, TEXHUUECKUMH CPEICTBaMH O0yUYeHHUS,
CIIy>KalllUMU JJIsl IpeICTaBlIeHNs yueOHOU nHpopMaluu 60JIbIION ayAUTOPHH.

[Tomemienue 1Is1 caMOCTOSITENTLHOM pabOThl 00yYarOIMXCsS OCHAIIEHbI KOMITBIOTEPHOW TEXHUKOM,
noakiIoueHHo Kk cetu "VHTepHeT", M obecrneyeHHMEM JOCTyNa B AJIEKTPOHHYIO HH(POPMAIMOHHO-
obpazoBarensHyt0 cpeny OI'Y.

K paboueii npocpamme npunazaromcsn:

e @DOHJ OLEHOYHBIX CPEJCTB IS MPOBEICHUS MPOMEXYTOYHON aTTeCTallMi 00yJaIoNIMXCs 1O JHC-

LUIUIMHE;
e MeTtoauueckue yka3zaHus Juisi 00y4aroIIUXCsl 10 OCBOEHUIO TUCIUIIUHBI.


file://///fileserver1/GarantClient/garant.exe
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TUNHAR NOONUCYH ‘[Xlrlllll(/)p()ﬁk'(l noonucu oama

B pabouyro mporpaMmy BHOCSTCS CJICIYFOIIUE TOTIOJIHEHHS U U3MCHCHUS:
5 Y4eOHO-MeTOaAMYEeCKOoe 00ecmeueHue melmn.nuﬂbll

5.5 IlporpammHoe obOecnedeHue, npodeccuoHaJbHble 0a3bl JAHHBIX M HH(OPMANMOHHBbIE

CIpaBOYHbIE CHCTEMbI COBPEMEHHbIX HH(POPMAIMOHHBIX TEXHOJIOT Wit

Ilpogheccuonanvnvie 6azpl OaHHBIX U UHPOPMAUUOHHBIE CRPABOUHDLE CUCHEMDBL

1. KoncynbranT [lnroc [DnexkTpoHHBIH pecypce] : cpaBouHO-TIpaBoBas cucreMa / Kommanus Kon-
cynbTanT [lmroc. — DnekTpoH. aaH. — Mocksa, [1992-2019]. — Pexxum poctymna : B JokanbHoi cetu OI'Y
\\fileserver1\!CONSULT\cons.exe

2. 'apanT [DnexTpoHHbIH pecypce] : cripaBouHo-mipaBoBas cuctema / HIII I'apant-CepBuc. — Dnek-

TpoH. naH. — Mocksa, [1990-2019]. — Pexxum noctyna \\fileserverl\GarantClient\garant.exe B jioxaabHOM
cetu OI'Y.

5.3 llepuoguveckne U3TaHUsA

1 Typusm: nmpaBo 1 5KOHOMHKa : KypHail. - M. : AreHtrcTBo «Pocneuatsy, 2019.
2 Typucruaeckuit busnec : xxypnan. - M. : AIIP, 2019.

1
ITOT pasaecit ABJIACTCA 00s13aTeNILHBIM AJIA aKTyalaru3aluu 1J1s BTOPOTo U MOCICAYIOIUX KYPCOB KaKA0ro roga Ha6opa
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