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1 Ilesn u 3a1a491 OCBOEHUS JUCHUTIIUHBI

Heap (menu) OCBOEHUS] AUCUUIUIMHBI: CO3/IAaHHE CUCTEMbl 3HAHUN O CEPBUCHOM ESTEIBHOCTH,
ycnyrax, ¢Gopmax oOcCTy)KMBaHUS, NMPUHLIUNAX (OPMHPOBAHUS HOBBIX YCIYr C Y4E€TOM HHHOBAIMHA B
TEXHHUKE, TEXHOJIOTHH, COITMATLHO-3KOHOMHYECKOU cepe.

3agaun:
1) meopemuueckuii KOMnNOHeHm:

- 3HaTh COJepKAHUE KIFOYEBBIX MOHATHI CEPBUCHOMN JIEATEIBHOCTH: «YCIYyray, «CEpPBHUCY, «IOTpeOu-
TEJb», «UCIOIHUTENbY, «KIUCHTY, «CaMOOOCITY)KHBAHHEY, «IIOPSIOK OKa3aHUs YCIYTH», «OpraHu3anus 00-
CITY>)KMBaHHUSI», «TEXHOJOTHH CEPBUCAY, «IIPEIOCTABICHUE YCIYTY;

- U3YYHUTHh OCHOBHBIC MOJXOJbI K MOHMMAHHUIO U OMHMCAHUIO TTOBEICHUs pabOTHUKA c(hephl cepBHUca U
MOTPeOUTENS B IPOLIECCE CEPBUCHOMN JESITENIbHOCTH;

- YCBOUTH OCHOBBI TEOPHH OPTraHU3ALUN OOCTYKHBAHMUS;

- 3HaTh KJIacCU(UKALIUU YCIYT U UX XapaKTEPUCTUKY, KAUECTBO yCIYT;

- 3HaTh TEOPETUYECKHE U IMIUPUUYCCKUE 3aKOHBI yJIOBICTBOPCHHSI MOTPEOHOCTEH MHAUBHIA, CIIOCO-
Obl ¥ CpeICTBAa OKa3aHUS YCIIYT, MECTO CEPBHCA B KUZHECATEIILHOCTH YEIIOBEKA;

2) nozHasamenvHvlll KOMNOHEHM.!

- BBISBJISITH COIMAIbHOE 3HAYEHHE KOHTAKTa B CEPBUCHOW JAEATEIHbHOCTH, B3AaUMOCBS3b OOIICHUS C
OTpeOuTENIeM, MEXaHU3MBI JICHCTBUS U CIIOCOOBI MIPOSBICHUS 3aKOHOB M 3aKOHOMEPHOCTEH B Pa3IMYHBIX
TUIAX MEXKJIMYHOCTHBIX OTHOIICHUN;

- aKTHBU3UPOBATH TBOPUYECTBO OOYYAFOIIMXCS B MOWCKE HEOPAWHAPHBIX PEIICHUN U pa3pabOTKe WH-
HOBAIIMOHHBIX MPEJIOKEHHH B chepe cepBuca;

- pacHmmpsATh KPYro3op, IMOBHIMIATh KYJIbTYPHO-0OpPa30BaTECIbHBIM M WHTEIUICKTYalbHBI YPOBEHB
oOyuaromuxcs;

3) npakmuueckuii KOMNOHEHM:

- YMETh OPTraHMU30BaTh MPOIECC OOCIY)XKMBAHHS MOTPEOUTENS, OCYIIECTBISATh B3aMMOOTHOIICHUS U
BBINIOJHATH IIpodecCHOoHaIbHble (PYHKIKUU B MPOIIECCE CEPBUCHOMN AESTENbHOCTH, aHAIU3UPOBATh U OLICHU-
BaTh MOKA3aTENH, XapaKTePU3YIOIINE CUCTEMY KauyecTBa YCIIyT;

- BJIQJIETh MeToJlaMU O0€CKOH(IMKTHBIX B3aMMOOTHOIIICHUA C MOTPEOUTEIEM B MPOIECCE CEPBUCHOM
NEeSTeNbHOCTH, STHOKYJIBTYPHOU TUBEPCU(PHUKAIMN CEPBUCHOM AEATEIbHOCTH, IMPHUEMaMU MPAKTHYECKOTO
MPUMEHEHUS METOJI0B CEPBUCHOM 1€ATETbHOCTH;

- pa3BUBaTh MOHUMAIOIINE YMEHHUsS B paboTe ¢ nH(popMmaImei;

- 000011aTh COOCTBEHHBIH OIBIT U OMBIT OKPYXKAIOLIETO COIIMYMa, AeNlaTh 0OOCHOBAaHHBIE BHIBOJIBI Ha
€ro OCHOBE, OIIPEENSITh BO3MOXHbBIE ITyTH PELIEHUS] COBPEMEHHBIX MPo0JIeM B cpepe cepBuca.

2 MecTo UCHUILINHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JucuuriauHa OTHOCUTCA K OO0s3aTeNIbHBIM JUCHUTIIMHAM (MOJIYJISIM) BapHaTUBHON dacTu Ojoka 1
«luctumivHbl (MOYIIN)»

[TpepexBusutsl quctuuiuiueel: b.1.5.2 Hemopus, b.1.5.7 Pycckuti s3vik u kynemypa peuu, b.1.5.12
Yenogex u e2o nompebHocmu

[ToctpekBusuthl aucuuiuiuabl: b.1.5.11 Typucmcko-pexpeayuonnoe npoexmuposanue, b.1.B.O/].4
Tpancnopmuoe oocnysxcusanue, b.1.B.O/. 11 Texnonocus evie30nozo u 8vezonozo mypusma, b.1.B.O/.14
Bvicmasounas oesmenvnocms, b.1.B.J[B.5.1 Oxonocuueckuui mypusm, b.1.B.JIB.5.2 Pecuonogeoenue,
b.1.B.J]B.7.2 Kougruxmonoeus, b.1.BJ[B.10.1 Ilpogeccuonarvnas smuxa u smuxem, b.1.B.J(B.10.2
Jlenosoe oowenue, b.2.B.Y.1 Ilpakmuka no noayuenuro nepeuiHbix NpoheccUOHAIbHbIX YMEHUU U HABbIKOS,
8 MOM uucle NepeudHbIX YMEHUUl U HABLIKO8 HAYUHO-UCCAed08amensckou oeamenvHocmu, b.2.B.I1.2
Hayuno-uccneoosamenvcrkas paboma, b.2.B.11.3 Ilpedounnomnas npakmuxa



3 TpeOoBaHusl K pe3yJabTaTaM 00y4eHHs 1O IUCHUIJINHE

[Tpouecc u3yueHus: AMCUUIIMHBI HAaMpaBiieH Ha (popMHUpOBaHHE CIAEAYIOUINX PE3YIbTATOB 00YUECHHUS

[Inanupyemsle pe3yabTaThl 00y4eHHS MO AUCUUILIMHE, XapaKTepU3YIOIIHe
9Tansl GOPMUPOBAHUS KOMIIETEHLIUN

dopMupyemble
KOMIIETCHIIMH

3HaTh:

- pecypcHyIo 6a3y OpraHu3anuy MpoLecca CePBUCHOTO 00CTYKHBAHUS TYPUCTOB;
- OCHOBHBIE 3Tarlbl MPOIECCca CEPBUCHOTO 00CTY)KUBaHUS TYPUCTOB;

- OCHOBHBIE MPEANOYTEHHUS TOTPeOUTENel U TYpPUCTOB.

Ymern:

00OCHOBBIBATh M  pa3padaThIBaTh
00CITy)KHBaHHsI TYPUCTOB;

- yYMETh OpraHU30BaTh IPOLECC OOCTY)KMBAaHUS TOTPEOUTEINS, OCYIIECTBIATH
B3aMMOOTHOIIECHUS] U BBINONHATH MpodecCHOHATIbHbIE (YHKIUU B IpOLEcce

TEXHOJIOTHMM  IIpoHecca  CCPBHCHOIO

CEpPBUCHOM  JESTENhbHOCTH, aHalM3UpPOBAaTh W  OICHWBATh  IOKa3aTelH,
XapaKTepU3YIOIIUe CUCTEMY KaueCcTBa YCIYT;
Baanersb:

- MeTolaMH1 ¥ (hOpMaMH OpTaHU3ALMH OOCTY)KUBaHHS B paMKaX KOHTaKTHOW 30HBI.
- CHOCOOHOCTBIO IIPOBOJUTH BBIOOP PECYPCOB M CPEACTB C Y4eToM TpeOoBaHMii
OTPEeOUTEIL.

OIIK-3 ctocoGHOCTBIO
OpTraHu30BaTh MPOIIECC
00CITy’)KUBaHUS
noTpeduTeneit u (1)
TYpPUCTOB

3HaTh:

- IporpeccuBHbIe (HOPMBI U METOJBI OOCITYKHBAHUs MOTPEOUTENECH Ha CEPBUCHBIX
U TYPUCTCKHX MPEANPUATHUAX.

OCOOCHHOCTH HHHOBALIMOHHOM J€ATENbHOCTH B cdepe opraHuzauuu U
00cCITy)KUBaHUA NOTpeOHTeNel Ha TYPUCTCKUX U CEPBUCHBIX NMPEIIPHUATUIX;

- IpuMepsl NpPOeKTOB B cdepe cepBuca B Poccun u 3a pyGesxoMm.

YMmerh:

- HaXO0UTb, AaHAJIU3UPOBATh U O6pa6aTI)IBaTI) HAayYHO-TCXHHUYCCKYIO

uHpOpMaLHIo B cepe OpraHu3aluy CepBUCHON JIEATENbHOCTH C UCIOIb30BAHUEM
COBPEMEHHBIX HH()OPMALMOHHO-KOMMYHHUKAI[HOHHBIX

TEXHOJIOT M.

Baagers:

TEOPETUYECKMMU OCHOBAMHU IPOEKTHPOBAHUS, TOTOBHOCTBIO K IIPUMEHEHUIO
OCHOBHBIX METOJIOB POEKTUPOBAHHUS B cepe cepBUCa U TypHU3Ma.

T1K-9 roToBHOCTBIO K
PUMEHEHUIO
WHHOBAIIMOHHBIX

NESATSIIbHOCTH U HOBBIX
(dhopM o0cay ) KUBaHUS
noTpeduTeneit u (1im)
TYpPUCTOB

4 CTpyKTYypa U colepKaHHue TUCUUILINHBI

4.1 CTpyKTypa THCHHUIJIMHBI

OO61mas TpyA0eMKOCTh AUCHIHUTUIMHBI COCTaBISET 6 3a4eTHHIX equHMUII (216 akaeMUYeCKUX 4acoB).

TpynoemMkocTs,
Bun paGotsr aKaJIeMHYECKHX 9acOB
2 ceMecTp BCET0
OO0mas Tpy10éMKOCTh 216 216
KonTakTHas padora: 51,25 51,25
Jlexuuu (JI) 34 34
[Mpaktryeckue 3anstus (I13) 16 16
Koncynpranun 1 1
[TpomexyTouHas aTTecTanus (3a4eT, SK3aMeH) 0,25 0,25
CamocrosiTe/ibHas padoTa: 164,75 164,75
- 8bINOJIHEHUE UHOUBUOYANbHO20 MEopuecko2o 3aoanus (U13);
- 10020MOBKA YCMHBIX OOKIAO08;
- camono02omogka (npopabomka u no8moperue IeKYUoHHO20 Mamepuana u
Mamepuana y4eOHUKo8 u y4eoHvlx nocooull;
- N0020MOBKA K NPAKMUYECKUM 3AHAMUAM,
- 10020MO8KA K PyDe*CHOMY KOHMPOJIO).
Buja utoroBoro KoHTpoOJIs (3a4eT, IK3aMeH, AU depeHINPOBAHHBIN 3K3aMeH
3a4er)

TEXHOJIOTHI B TYPUCTCKOM




Paznensl nUCIUIIIMHBL, U3y4aeMble B 2 CEMECTpe

KonuuecTBo yacoB
Ne HanmenoBanue paznenon ayauTopHad BHEAY/I.
paznena BCETO pabota
T 113 | Jip pabora

1 CyIHOCTb, poJib U MPEINOCHUIKH Pa3BUTHSI CEPBUCHOM 24 2 2 20
JIeSITeIIbHOCTH.

2 CepBucHas IeATSIILHOCTD Kak (popMa yIOBICTBOPCHUS 27 4 2 21
MOTPEOHOCTEH.

3 Oco0EHHOCTH PAa3BUTHS CEPBHUCHOH EATEIBHOCTH B 29 6 2 21
coBpeMeHHOM Poccun

4 Knaccudukaius u XxapakTepUCTHKAa OCHOBHBIX BHJIOB 27 4 2 21
CEPBUCHBIX YCIIYT.

5 OcHoBbl Teopun obciykuBanus. [Iporecc obcyxuBa- 27 4 2 21
HUS TTOTPEOUTEIICH.

6 DOpMBI U METO/IBI 00JTYKMBAHKS TOTPEOUTENEH 26 4 2 20

7 KauecTBO CepBHCHBIX yCIyr ¥ 3((QEKTHBHOCTL CeEp- 27 4 2 21
BUCHOHM JICATEIEHOCTH MPEIANPHSITHS.

8 OcobeHHOCTH (DYHKIIMOHUPOBAHUS OTICIBHBIX TPYII 29 6 2 21
YCIIyT.
Wroro: 216 34 | 16 166
Bcero: 216 34 | 16 166

4.2 ConepxxaHue pa3/iesioB IUCHUNIHHBI

Pa3znen Ne 1 «CymiHoCTD, POJIb M NPEANOCHUIKH PA3BUTHS CEPBUCHOM AeATEIbHOCTI

[Tpupona m xapakrep cepBHCHOU aesrenbHOCTH. Crieruduka peiHKa yeryr. OcoOeHHOCTH c]ephl
cepBuca. Ponb cepBUCHOI AEATETPHOCTH B COLMATBHO-DKOHOMUYECKOW >KM3HM CTpPaHbl U COIHAJIbHBIC
MPEATIOCHUTKY €€ Pa3BUTHUS.

Pa3nesn Ne 2 «CepBHCHas 1eITEJIbHOCTh KaK (popMa y10B/1eTBOPEeHHUS OTPeOHOCTe»

Knaccugukarus notpebHoCTel B yeiIyrax u cepBUCHOM oOciyxuBaHuu. [lorpeOurensckuit BBIOOp 1
norpedburensckas MoTuBaus. OCOOEHHOCTH pa3BUTHA MOTPEOHOCTEH B COBPEMEHHOM OOLIECTBE.
[IpoTuBOpeuns pa3BUTHS CEPBUCHOU JEATEIBHOCTH.

Paznesn Ne 3 «Oco0eHHOCTH pa3sBUTHSI CEPBUCHOM JeTEJIbHOCTH B cOBpeMeHHOH Poccnm»

Hctopuueckue npeanoCchUIKM BOSHUKHOBEHHUSI CEPBUCHOM AEATENBHOCTH B Poccuu. YpoBeHb KU3HU
HaceleHus U chepa oOCIyKMBaHHSI B COBETCKHM M MOCTCOBETCKUN MepHObl. Pa3BuTHE OTAETHHBIX TPYIII
yciyr B Poccutickoit @enepannn B nepuosl ¢ 2000 r. mo HacTosiee Bpemsi.

Paznesn Ne 4 «Knaccudukanus 1 XapakTepUCTHKA OCHOBHBIX BH/I0B CEPBHCHBIX YCJIYI»

CocraB u crpykrypa chepsl yeryr. Knaccudpukanus yenyr no @. Kornepy. Knaccudukanus ycnyr
no (YHKIUMOHAJIHHOW HANpaBICHHOCTH, OTPacieBOMYy MpPUHUUNY. JIBONCTBEHHBIH XapakTep YCIyT.
KommnekcHas knaccupukanuss  yenyr.  OOmepoccuiickue — KiacCU(PUKATOphl — yCIyT HACEJICHUIO.
XapakTepucTuKa OCHOBHBIX BUJI0OB CEPBUCHBIX YCIYT.

Pa3znen Ne 5 «OcHoBbI Teopuu odciyxkuBanus. [Ipouecc o6cay:kuBanusi moTpeduTesIei.

Konuenmuu cepBuca, OpUEHTUPOBAHHOTO Ha motpeburens. OpraHuzanus O0OCITYKUBaHUS
norpebureneii. Monenu noBeneHus norpedureneii. DakTopsl BAUSHUS Ha NOTpeOuTenei. 3aBUCHMOCTD
CEpBUCHOM JIEATENILHOCTH OT reorpauiyeckux, MOCEIeHYECKUX U AeMorpaduueckux (pakTopoB.



Pazgea Ne 6 «@opMbl 1 MeTOIbI 00JIY;KMBAHUS MOTPeOUTE e

OcHoBHBIE (OpMBI W MeTONBI OO0CHyXHBaHUS ToTpeOuTeneil. [loHsATHE camMO0OCITyXKUBaHUS H
obciykuBaHus crieranucrom. [IporpeccuBnbie Gopmbl oOcmykuBaHus. [IoHATHE KOHTAKTHOW 30HBI, €€
BUBI 1 OCOOEHHOCTH.

Pazgen Ne 7 «KadecTBOo cepBUCHBIX yciayr U 3¢(peKTHBHOCTh CEPBHUCHOH J1eSITEJIbHOCTH
npeanpusTHs»

[Tokazarenu KkauecTBa YCIYr: Ha3HaueHUE, O€30IacHOCTb, HAAEKHOCTh,  HMH(OPMATUBHOCTD,
npodeCcCHOHANBHBI YPOBEHb IE€pPCOHANA, AICTETHYECKHE TMoKa3aTrenu. KadecTBO yCIyrnm ¢ TMO3UIUH
norpeburens: 6a3oBoe, Tpebyemoe, sxkemaemoe. OTHocuTenbHOE KadecTBO. KauecTBO Kak KOMILIEKC,
CoZiep KalINii KayecTBO IMOTEHLHMaNa, IMpolecca W KyabTypbl. Ilokazarenu 3¢(eKTHBHOCTH CEpPBHCHOM
NesITeIbHOCTH OpraHU3aluu. 3apyOeKHbI ONBIT opranu3anuu 3¢(GHEeKTUBHON CEPBUCHOM 1€ATEIbHOCTH.

Pazgea Ne 8 «OcobeHHOCTH PyHKIUMOHMPOBAHUSA OTAEJIbHBIX TPYII yCJIYI»

XapakTepucTuka TYpPUCTCKOM  aesTenbHOCTH. (CepBUCHAs  JESATEIBbHOCT B T'OCTUHULAX.
XapakTepucTuKa JOCYTOBbIX M aHUMAIMOHHBIX yciyr. PasButue MHPOpPMAIOHHO-KOMMYHUKAIIMOHHBIX
yeiyr.  OOcnmyXKMBaHHE BBICTABOK, SPMApoOK U  KOH(epeHIui. XapakTepUCTUKA TPAHCIOPTHO-
AKCIEUTOPCKUX U JOTHCTHUYECKUX YCIIYT.

4.3 [IpakTuyeckue 3aHATHS (CEMHHAPHI)

Ne 3andarus Ne Tema Kon-Bo
paszena 4acoB

1 1 CylIHOCTb, pOJib U NPEANOCHUIKYA PA3BUTUS CEPBUCHOM IEATEIBHOCTH. 2

2 2 CepBucHas JIeATeIFHOCTD Kak (popMa yIOBIETBOPEHUS 2
MOTPeOHOCTEN.

3 3 Oco0eHHOCTH pa3BHUTHSI CEPBUCHOW IESATENFHOCTH B COBPeMEHHO# Poc- 2
cuH

4 4 Knaccudukanms u xapakTeprCTHKA OCHOBHBIX BUIOB CEPBHCHBIX YCIYT. 2

5 5 OcHoBbl Teopuu obcinyxuBanus. [Iponecc oOcmyxuBanus noTpeduTeeH. 2

6 6 ®DopMBI 1 METO/IBI O0ITY)KUBAHUS ITOTpeOUTENEH 2

7 7 KadecTBOo CepBUCHBIX YCIyT M 3QQEKTHUBHOCTh CEPBUCHON JesATEIbHO- 2
CTH TIPENPHATHSL.

8 8 OcobeHHocTH (QPYHKIIMOHUPOBAHMS OTACIBHBIX TPYII YCIIYT. 2
Hroro: 16

5 YueOHO-MeTOAMYeCKOE 00ecnieYeHHe TUCHMIITNHBI
5.1 OcHoBHas auTEpaTypa
1. CepBucHas nesTenbHOCTh: yueoHoe nmocooue / pen. b.M. lreitnronsi. - HoBocubupcek : HI'TY,

2013. - 130 c. [DnmexTpOHHBII pecypc]. — Pexum JIOCTYTIA:
http://biblioclub.ru/index.php?page=book&id=229143

5.2 lonosHuTEIbHAA JIUTEPATYpPa

1. ABanecoBa, [.A. CepBucHas nesatenbHOCTh [TeKCT] | MCTOpUYEeCcKass U COBPEMEHHAs IMPaKTHKa,
MPEINPUHUMATEIBCTBO, MEHEKMEHT: yued. mocooue /. A. ABaHecoBa .- 2-¢ W3A., UCHp. U JIOI. -
Mocksa : Acnekrt IIpecc, 2007. - 319 c.

2. 'ykoBa, O. H. OpraHuzanus ¥ IJIAHUPOBAHUE JCATEIILHOCTU MPEINPUATHI cdepbl cepBHca
[Tekcr] : yae6HOe mocobue / O. H. I'ykoBa. - Mocksa : ®opym, 2012. - 160 c.

3. banmanosa, E.JM.  CepBucHas J€ATEIBHOCTH:  y4eT, OSKOHOMHUYECKHH aHaJM3 W  KOH-
tposb [Tekcr] : yueb. mocodue / E. U. bamanosa, O. B. Kayposa. - M. : Jleno u Cepsuc, 2006. - 288 c.


http://biblioclub.ru/index.php?page=book&id=229143

4. Bunorpanosa, M. B. Opranu3anusi W TUTAHUPOBAHHE JEATENBHOCTH NPEANPHUATHN chepbl
cepBuca [Tekcr]| : yueOHOe mocoOue IUIsl CTYJEHTOB BBICIIMX YYEOHBIX 3aBeJCHHH, 00ydaromuxcs Mo
cneunansHoctu "CepBuc" / M. B. Bunorpanosa, 3. W. Ilanuna.- 7-e¢ u3a., nepepad. u gom. - Mocksa :
Jamkos u K, 2013. - 446 c.

5.3 llepuoauyeckue U3IaHUA

1. Mapkerunr B Poccuu u 3a pydexxom : xxypHai. - M. : ArentctBo "Pocrneuats", 2016.
2. MenemxMmenT B Poccuu u 3a pydexkom : xxypHail. - M. : ArenarctBo "Pocrneuats", 2016.
3. Poccuiickoe npeanpruHUMATENIBCTBO : KypHAIL. - M. : ArentctBo "Pocmeuars”, 2016.
4. Pexnama. Teopus u mpakTuka : )XypHail. - M. : ArenrctBo "Pocnedars", 2016.

5.4 UnTepHeT-pecypcesbl

1. http://elibrary.ru/ - DnexTpoHHas 6ubOIMOTeKa HayuHbIX MyOnukanuii eLIBRARY .RU.
2. http://www.tourprom.ru - Mudopmarmonnas rpymma «Typropomy».

3. http://frio.ru/ - deaeparyst pecTOPaTOPOB U OTEILEPOB.

4. http://www.atorus.ru/ru - Accormanus Typornepatopos Poccuu.

5.5 IlporpammHoe obOecnedeHue, npodeccuoHaJbHble 0a3bl JAHHBIX M HH(OPMANMOHHBbIE
CIPAaBOYHbIE CHCTEMbI COBPEMEHHbIX MH(OPMAIMOHHBIX TEXHOJIOT U

IIpozpammnoe obecneuenue:

1. Onepannonnas cucrema Microsoft Windows

2. ITaker nacronpHbIx npuitoskenuit Microsoft Office (Word, Excel, PowerPoint, OneNote, Outlook,
Publisher, Access)

Ilpogpeccuonanvrvie 6azpl OaHHBIX U UHPOPMAUUOHHBIE CNPABOUHDBLE CUCHEMBL

1. Koncynbrant [Tnroc [DnekTponHsbIil pecypc] : cripaBouHo-mpaBoBas cucteMa / Komnanus Kon-
cynbTanT [lmroc. — DnekTpoH. naH. — Mocksa, [1992— 2016]. — Pexxum moctyma : B tokanbHO# cetr OI'Y
\fileserverI\/CONSUL T\cons.exe

2. I'apanT [DnektpoHHsbIil pecypc] : cripaBouHo-mpaBoBas cuctema / HIIII 'apant-CepBuc. — Dnek-
TpoH. aaH. — Mocksa, [1990-2016].— Pexxum nocryna \\fileserverl\GarantClient\garant.exe B jokaibHOM
cetu OI'Y.

6 MaTepI/laﬂbHO'TeXHI/I‘IeCKOC odecrneuyeHue AUCHHUIIIMHBI

YyeOHbIe AyAUTOPUN IJId MPOBCACHUA 3aHATHH JICKOMOHHOI'O  TUIIa, CCMMHAPCKOro TUIIa, OJIA
MIPOBEACHUS TPYNIOBBIX W WHAWBUAYAIbHBIX KOHCYJIbTAlMM, TEKYIIETO KOHTPOJIA M IPOMEKYTOUHOU
aTTecTaluu.

AyIUTOpUN OCHAIICHBI KOMIUIEKTAMH yUY€HHYEeCKOW MeOenH, TEXHHYECKUMH CPeJICTBaMU 00yUYeHHs,
CIy>KalllUMU JJIsl IPeJICTaBIeHNs yueOHOM nH(opManuu OOJIBIION ayAUTOPHH.

[Tomemienue A CaMOCTOSITENBHON PaOOTHI OOYYaIOUIMXCS OCHAIIEHBl KOMITBIOTEPHON TEXHUKOM,
noakioueHHo Kk cetu "VMHTepHeT", W obOecrneueHHMEM JOCTyNa B JJIEKTPOHHYIO HH(POPMAIIMOHHO-
oOpazoBarensHyt0 cpeny OI'Y.

K paboueii npocpamme npunazaromcsn:

e @DOHI OIEHOYHBIX CPEACTB JJISI MPOBEACHUS] MPOMEKYTOUHOM aTTECTallMd OOYYaIOIIUXCS IO
JTUCITUTUTIHE;

e Meroanueckue yka3zaHus AJisl 00y4aroUXcs 10 OCBOSHUIO JUCIIUILITHHBIL.
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