Muno6pHayku Poccun

®denepanbHOE rOCyIapCTBEHHOE OI0JKETHOE 00pPa30BaTEIbHOE YUPEKICHUE
BBICITIETO 00pa3oBaHUs
«OpeHn0yprckmuii rocyiapcTBeHHBIH YHHBEPCUTET»

Kadenpa merponoruu, cranaapTu3auuu 1 cepTuUKaIIH

PABOYAS ITPOTPAMMA
JUCHUIJIMHBI
«b.1.B.J[B.9.2 Puck-menedrcmenmy

YpoBeHb BhICIIEro 00pa3zoBaHus
BAKAJIABPUAT

HanpaBneHHe IIOArOTOBKH

27.03.02 Ynpasrenue kauecmseom
(KOl 1 HAMMEHOBAHHUE HAIIPABJICHHUS [TOJIrOTOBKH )

Obwuit npopuno

(HaMMEHOBaHME HANPABJIEHHOCTH (IPO(HIIA) 06pPa30BaTENbHOI MPOrPaMMbI)

Tumn o6pa3oBaTebHON TPOTPAMMBI
IIpoepamma npuxiadnoeo baxanaepuama

KBanuduxarms
bakxanaep

dopma o0yueHus
Qunas

I'ox mabopa 2017

1051255



Pabowas nporpamMMa paccMOTpeHa i YTBEPIKIeHa Ha 3aceNanny Kadeaph!
Ww@gﬁm

Mauwumm

nporokon Ne 8 or" 20 " despans 20 17 r.

3anenylouum xageapoi /

OOTHNOCTI ROORNCY PACUIDIPORR NOORECH
COI'JIACOBAHO:
l'lpencena’renb METOIHYECKON KOMHCCHH Mo H " OATOTOBKH
02 ¥n CHHE KAYCCTBO A_JL. BopoOben
KOO HINE NGOG e ( it NOGITIC S POCUPPOsKG ROOMuCH

3aseylouMii OTACIOM KOMIUICKIOBaHUN HayuHOH Oubmorexn

m?mn WH.H, rmm%%tu

Yoonnomouennsit no kasecrny dakyisrera /
/ /.- P.X. Xacanon
pacuappoaxa

AUAHAN ROANUCS

© T'apenbckuit B.A., 2017
©0rvy, 2017



1 Ilesn u 3a1a491 OCBOEHUS JUCHUTIIUHBI

Hean (umesn) OCBOCHUS TUCHUIUIMHBI: TMPUOOPETCHHE CTYACHTAMH 3HAHWM, HEOOXOIMMBIX IS
MIPOU3BOJICTBEHHOM, TPOEKTHOM M HCCIEAOBATEIbCKOW JEATENILHOCTH, pPAadOT 1O MEHEIKMEHTY
0€30I1aCHOCTH U KauecTBa BbIITYCKAEMOM MPOTYKIIHH.

3amaun:

- OCBOCHHE IIOJIX0/I0B MEHEIDKMEHTA PUCKA;

- ONpeJeNiCHHE POJM PUCK-MEHEKMEHTAa B YIPAaBJICHUN Ka4eCTBOM M 00eCle4eHUH OE30MacHOCTH
IIPOU3BO/ICTBEHHBIX IIPOLIECCOB U IMPOU3BOIMMON MPOIYKIHUHU (OKa3bIBAEMbIX YCIYT);

- ONpe/eJICHUE POJIM PHUCK-MEHEKMEHTA B TOBBIMICHHH 3(()EKTUBHOCTH PabOTHl MPEANPHUSTHN
Pa3IMYHBIX OTPACJICH IPOMBIIIICHHOCTH;

- W3y4EeHHE M OCBOCHHE METOJOB M TOJXOIOB oOOecredyeHusi Oe30MacHOCTH IMPOU3BOJICTBA HA
IPEAIPUATHIX B YCIOBUAX TEXHUUECKOTO peryanupoBanus B PO;

- U3y4eHHE U OCBOCHHUE 3apYyOEKHBIX METOIOB U IOAX0/I0B MEHEPKMEHTA PUCKA;

- OIpeAeNCHHE B3aMMOCBSI3M MEHEUKMEHTa pUCKAa U IIOBBILIEHUS KOHKYPEHTOCHOCOOHOCTH
MPEANPUATHS U €ro IPOAYKLIUHU (YCIYT).

2 MecTo JUCUMILIIMHBI B CTPYKTYpPe 00pa30BaTe/ibHO NPOrpaMMbl

JluctyiuinHa OTHOCHUTCS K JUCHUIUIMHAM (MOIYJISIM) TIO BBIOOPY BapHaTHBHOW dacTh Oyioka |
«luctuumivHel (MOIYIIN)»

[IpepexkBusuthl aucuuiuiunbl: b.1.B.O/]. 12 Kearumempus

[TocTpeKkBU3UTHI AUCUUILIUHBL: Omcymcemayiom

3 TpeGoBanus k pe3yjabTaTaMm 00y4YeHUs M0 TUCHUILINHE

[Ipornecc n3yyeHns QUCIUIUIMHBI HAIPABJICH Ha (JOpMUPOBAHHE CIEAYIONINX PE3yIbTaTOB 00yUCHHUS

HJ'IaHI/IpyeMBIe PE3YIbTAaThI 06yquI/15{ MO0 JUCHHUIINIMHE, XapaKTCPHU3YIOIHEC

. dopmMupyemMble KOMIIETEHIIUN
3Tarbl HOPMUPOBAHUS KOMIETEHIUIH

3HaTh: ITK-6 cmocoOHOCTBIO

- METO/Ibl CUTYAIIHOHHOTO aHalu3a (aHaJIu3 MPOOJIEMHON CUTYaIlNH); HCIIOIL30BaTh 3HAHUS O

- CHOCO6I>I I/II[CHTI/I(l)I/IKaIII/II/I npo6neM " IIOCTAaHOBKH IICJIN, HpI/IHIII/IHaX HpI/IHSITI/Ifl

- IpUEMbI TOMCKa HEOOX0IMMOI MH(OpMaIINH; pELICHUH B yCIOBUAX
YMeTh: HEOMPEAEITCHHOCTH, O

- (opMHpOBaTH MHOXKECTBA BO3MOXKHBIX PELICHHI; MPUHIIMIIAX ONTUMHU3AIUU

- (hopMuUpOBaTh KPUTEPUH OLICHKH PEILEHHIA;

- pa3pabaThIBaTh HHAWKATOPHI U KPUTEPUH JUIsI MOHUTOPUHTA pPeaIn3aluu
peLIeHu;

- IPOBOJUTH OLICHKY PELICHUN;

- OITUMU3HUPOBATH ITOJTYUACMBIC PCIICHU,

- BBIOMpATh HaMIy4llee pelIeHue;

Baajgern:

- METOJIaMHU peaH3aluy 3HaHUH U YMEHUH;

- IpeMaMHi MOHUTOPUHTA pealn3alnu;

- CIoco0amMu OLIEHKH Pe3yJIbTara.

3HaTh: ITK-11 crmocoOHOCTRIO UATH Ha
- HpaBOBLIe, HOpMaTHBHO-TCXHquCKHe nu OpFaHI/ISaIII/IOHHO- OHpaB)IaHHLIﬁ pI/ICK HpI/I
MIPaBOBBIE OCHOBHI 00ecIIeueH s 0€30MTaCHOCTH U MEHE/PKMEHTA PUCKA HA | TTPUHSATUU PEIICHUMA
NpEANPUITHSX;

- cpeacTBa U METOAbI ITOBBIICHUA 0€30ITaCHOCTH U MCHCIPKMCHTA




[Tnanupyemsble pe3ynbTaThl 00ydeHHs 10 IUCHUIUIMHE, XapaKTepU3yIoIre
sTanbl GOPMUPOBAHUS KOMIIETEHITHIA

DopmMupyeMbIE KOMIIETEHLIMU

pucCKa;

- OCHOBHBIE MTOHSTHUS ¥ TEPMHUHBI B 00JIACTH MEHEIKMEHTA PUCKA.
YmMmern:

- TBOPUYECKU MPUMEHSTH 3HAHUS O cUCTeMaxX 0€30MacHOCTH U
3a1uUThl HH(OPMALIUK;

- BECTH pa3pabOTKy U BHEAPEHUE CUCTEM MEHEKMEHTa PUCKa;

- MIPUMEHSTD MOJTYYEHHBIC 3HAHUS K PEUICHUIO MPAKTUYECKUX 3a/1a4.
Baajaers:

- HOPMAaTHUBHO-TEXHOJIOTUYECKOMN IOKYMEHTALUEH B YACTU CUCTEM
MEHEJKMEHTa PUCKA;

- aKTyaJIM3UpOoBaHHON MHGOpPMAaIEel O MyTAX Pa3BUTHUS PUCK-
MeHekMeHTa B PO u 3a pybexom

- METOJIaMU PUCK-MEHEPKMEHTA.

4 CTpyKTYpa H coJepkaHue JUCUUIIHHbI

4.1 CTpykTypa AUCHUILJIMHBI

OO61mas TpyA0eMKOCTh AUCHHUIUIMHBI COCTaBiseT 3 3aueTHhIX eauHuIl (108 akageMu4ecKux 4acoB).

TpynoemMKkocTs,
Bun paGotst aKaJeMHYECKHX 4acoB

7 cemecTp BCETO
OO0mas Tpy10éMKoOCTh 108 108
KonrakTHasi padora: 52,25 52,25
Jlexmum (JI) 18 18
[Tpaktuueckue 3ansatus (I113) 34 34
[TpomesxyTounas arrecranus (3a4eT, SK3aMeH ) 0,25 0,25
CamocrosiTesibHasA padora: 55,75 55,75

- CAMON0020Mo8Ka (Mpopabomka u no8MopeHue I1eKYUOHHO20 MAmepuad

u mamepuana y4eOHUKo8 u yueOHbIX NOCOOULL;
- N0020MOBKA K NPAKMUYECKUM 3AHAMUAM;
- N0020MOBKA K KOJLIOKBUYMAM,
- 10020MO8Ka K pYOEe’CHOMY KOHMPOTIO U M.N.)
Bua nToroBoro KoHTpoOJIs (3a4eT, IK3aMeH, 1H( ¢ epeHIINPOBAHHBIN 3a4eT
3a4er)

Pazgensl AUCHUIUINHBI, U3y4aCMBbIC B 7 CCMECTPE

KomnnuaectBo yacos
Ne ayIUTOpHAas

paszena HanmenoBanwue pa3aenoB Beero pabota BHEAY/I.
T 13 | 1P pabota

1 OO01mue cBeIeHUs 0 TEOPUH PUCKA 32 6 8 18

2 VYrpaneHue puckom 36 6 | 12 18

3 MeHeKMEHT pHUCKa 40 6 14 20

Uroro: 108 18 | 34 56

Bceero: 108 18 | 34 56




4.2 Cogepxxanme pa3iejioB IHMCUUNINHBI

Pazgen 1. O0mue cBeieHnsi 0 TEOPUU PUCKA.

TeopeTnueckue OCHOBBI yrpaBieHHs puckoM. OcHOBHbIe TMOHATHS. HopmatuBHas 0a3a
MEHE/DKMEHTa pHucKa. [ ocymapcTBeHHbIE CTaHIApThl cepun «MEHEKMEHT puckay. BzaummocBs3b
MOKa3areyie HaJeKHOCTU U PUCKA.

Pa3znen 2. YnpasiieHue pucKkom.

OyHKIHs 0€30MaCHOCTH — MOHSATUE, CBOWCTBA, KOJIMYECTBEHHASI OlleHKa. DYHKIHS pUCKa — TIOHSTHE,
CBOMCTBA, KOJIMYECTBEHHAS OIlEHKA. YIIepOd — KiaccuuKamms, CocoObl KOJIMYECTBEHHOTO BBIPAKCHHUS.
B3aumocBsi3p QyHKnmiA 6€30mMacHOCTH U pUCKa. METOIUKa YCTAHOBIICHHUS JOIMYCTUMOTO YPOBHS PHUCKA.
VYrpaBiaeHue TEXHOTEHHBIM PUCKOM Ha MPEAIPHUATHH.

Pa3nen 3. MeHe:KMEHT pucKa.

MeTtoapl MEHEKMEHTa pPHCKa B HOKOHOMHKE. MeTOoAbl MEHEKMEHTa TEXHOTEHHOTO pHCKa.
[IpuMeHeHue JTOruKO-BEPOSITHOCTHON TEOPUH ISl aHAIN3a, IPOTHO3UPOBAHUS U OLIEHKH pucka. CreHapHoe
JIOTUKO-BEPOSTHOCTHOE MOJICITMPOBAHHE

Cucrema MEHEKMEHTa PUCKA MPOMBIIUICHHOTO MPEIIPUSATUSI — COCTaB, CTPYKTYpa, pa3paboTka u
BHeApeHue. HTerpanus cucteM MeHEPKMEHTa pUCKa ¢ cucteMaMu MeHexkMenTa kadectsa MICO 9000.

4.3 [lpakTuyeckue 3aHATHA (CEMUHAPDI)

No 3apsaTus Ne Tema Kox-zo
paszeina 4acoB

1 1 CocTaB CHCTEMBI CTaHIAPTOB «MEHEIHIKMEHT PUCKa 4

2 1 [TokazaTenu HaJICKHOCTH; TIOKA3aTeIl 0€30IaCHOCTH U pHUCKa 4

3 2 Onpenenenve 1eiCTBUTENFHOTO 3HAUEHHS YPOBHS 0€30MacHOCTH 4

4 2 OnpeneneHne ISHCTBUTEILHOTO 3HAUYCHHST YPOBHS pUCKA 4

5 2 Mero/iKa yCTaHOBJICHUS JOITYCTUMOT'O YPOBHS PHCKa 4

6 3 [TpuMeHeHre METO/I0B MEHEKMEHTA PUCKA JJIsl aHAJIN3a, OLIEHKU U 6
MIPOTHO3MPOBAHUS PUCKA

7 3 CiieHapHOE JIOTUKO-BEPOSTHOCTHOE MOJICIIUPOBAHNE 4

8 3 Cucrema MEHEKMEHTA PUCKA MPOMBIIIUICHHOTO TIPEIPHSITHS 4
Hroro: 34




5 Y4yeOHO-MeTOAMYECKOE 00ecTIeUeHHe TUCITHIIINHBI
5.1 OcHoBHas auTEpaTypa

1 Oneitnukos, C.f. Puck-menemxmMenT : yueOHo-Metoanyeckuii komrieke / C.5. Onelinukos, C.A.
bouapos, A.A. UBanoB. - M. : EBpasuiickuii oTKpbITBIN HHCTUTYT, 2011. - 303 ¢. - ISBN 978-5-374-00013-6
; To e [Dnexrponnslii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=93140.

2 Edpemon, 1. HamexxHOCTh TEXHUUYECKHX CHUCTEM M TEXHOTCHHBIH pUCK : yuyeOHoe rmocobue / .
Edpemos, H. PaxumoBa ; MunucrepctBo oOpasoBanus u Hayku Poccuiickoit ®enepanyu, denepanbnoe
rocy/lapCcTBEHHOE OIOPKETHOE 00pa30BaTeIbHOE YUPEXKIECHUE BBICIIETO MPO(hecCHOHATBFHOTO 00pa30BaHUs
«OpeHOyprckuii  TocyaapcTBeHHBIH yHuBepcuteT». - OpenOypr : OI'Y, 2013. - 163 c. ; To xe
[DnexTponnsiii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=259179.

3 Vnpasienne puckamu mpoekToB / MuHUCTEpCTBO 00pa3oBaHus U Hayku Poccuiickoit denepanuu,
VYpanbckuii deaepanbHblii yHHBEpcUTET uMeHu nepBoro IIpesunenta Poccun b. H. Enbriuna ; Hayu. pen.
A.B. I'pebenkun. - ExarepunOypr : M3nmatenscTBO Ypanbckoro ynusepcurera, 2014. - 186 c. : wn. -
bubmuorp. B kH. - [ISBN 978-5-7996-1266-5 ; To xe [Onexrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=276487.

5.2 JlonoiHuTE IbHAS JINTEPATYypPa

1 HankunH, A. C. Teopust pucka ¥ MOACTUPOBAaHUE PUCKOBBIX cuTyarnmii [Tekcr] : yued. s
By30B / A. C. lllankun, B. A. Hlankun . - M. : Jlamkos u K, 2006. - 880 c.

2 Xoxnos, H. B. Yrpasnenue puckom [Tekct] : yued. mocodue mis By308 / H. B. Xoxi0B . - M.
: JIOHUTHU-TAHA, 2003. - 239 cMensHukoB, A. B.

3 Bummnskos, S. JI. O6mas Tteopust puckoB [Tekcr] : yue6. mocobme mns By3oB / 5. ]l
Bumnsikos, H. H. Panaes .- 2-¢ u3z., ucnp. - M. : Akagemus, 2008. - 364 c.

4 Kopounes, B. 0. MaTtematuyeckue ocHOBbI Teopuu pucka [Tekct] : yuel. mocoOue /ijisi By30B
/ B. 1O. Kopones, B. E. beaunr, C. 1. llloprun . - Mocksa : ®usmatiaut, 2007. - 544 c.

5 INongapenko, JLII. Puck-menemxment [Tekct]: yue6. mocobue / JL.II. ['onuapenko. — M.:

KuoPyc, 2007. — 216 c. — bubnuorp.: c. 214 — ISBN 978-5-85971-753-8.
5.3 llepuoauyeckue U3IaHUA

1 CranmapThl ¥ Ka4ecTBO: KypHajl1. — Mocksa.

2 U3mepuTenbHasi TEXHUKA: )KypHal. — Mocksa.

3 MeTtposnorusi: npuioXeHue K )xypHany «M3mepurenbHas TeXHUKa». — MOCKBa.
4 3akoHOzaTeNbHAS U IPUKIIAIHAS METPOJIOTHS: KypHaIl. — MOCKBa.

5 KoHTpoabHO-U3MEpUTENBHBIE TPUOOPHI U CUCTEMBI: KypHall. — MOCKBa.

5.4 UuTepHeT-pecypcesbl

- yauBepcureTckas oudmmoreka On line (http://biblioclub.ru/) ;

- JIIEKTPOHHO-OnbOIHOTeYHas cucteMa «M3matenscTBo «Jlanb»» (http://e.lanbook.com/) ;

- HallMOHAJIbHBIN LKppoBoOl pecypc «PyKOHT» - MeKoTpacieBas 3JeKTpoHHas OuOiaroTeka Ha Oase
texnosioruu Konrekcrym (http://rucont.ru/) ;

- 3JIEKTPOHHAasl OMbIMoTeka HaydHoH 6nOamorekn OpeHOYpPrcKoro rocy1apCTBEHHOTO YHUBEPCHUTETA
(http://artlib.osu.ru);

- Www.stq.ru — opunmansabiii cait PUA «CtannapTsl 1 Ka4ecTBOY;

- www.standart.ru — ®enepanbHblii HWHOOPMALMOHHBIN (OHJ TEXHHYECKUX pPErJIaMEHTOB H
CTaH/IapTOB;

- WWw.gost.ru — opunmanesHsiii calit Poccranmapra;

- http://mirg.ucoz.ru — odurmanbuelii caiiT Beepoccuiickoit opranu3zaimu kavectsa (BOK);

- WWW.rg.ru —ounmansHeiii caiiT «Poccuiickas razeray.
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5.5 IIporpammHoe o0OecnedeHue, npodeccuoHajbHble 0a3bl JAHHBIX M HH(OPMANMOHHBbIE
CIPABOYHbIE CHCTEMbI COBPEeMEHHbIX HH()OPMAIIMOHHBIX TEXHOJIOT Wil

1. OnepaunonHnas cucrema - Microsoft Windows;

2. TTaker nactoapHbIX mpunokenuit - Microsoft Office (Word, Excel, PowerPoint, OneNote, Out-
look, Publisher, Access);

3. BecrnumatHoe cpenctBo mpocmotpa ¢aitnos PDF - Adobe Reader;

4. Apxusarop — WINnRAR;

5. CBoOoamblii (haittoBsIii apxuBarop - 7-Zip;

6. Texnopma / JIokyMeHT [DIEKTpOHHBIH pecypc] : [cucTemMa mporpamMMHBIX MpoaykToB] / OO0
I'nocuc-Cepsuc, ®bY KB® Untepcrangapt. — Bepcus 1.11.36. — DnektpoH. paH. u nporp. — [MockBa;
Cankr-IlerepOypr], [1999-2013]. —  Pexum  pocryna: B  JokaipHO  cetu  OI'Y;
\\fileserver1l\gost\Install\tndoc setup.exe.

7. KoncynpranT Ilmroc [DnekTpoHHBIA pecypc] : cupaBouHo-TipaBoBas cuctema / Kommanus Kon-
cynbtant I[lmoc. — DnektpoH. gaH. — MockBa, [1992— 2017]. — Pexum goctyna: B snokansHOM cetu OI'Y
\\fileserverI\'CONSULT\cons.exe;

8. I'apanT [DnexkTpoHHBIN pecypce] : cipaBoyHO-TipaBoBast cuctema / HIIII I"apant-CepBuc. — Dnek-
TpoH. naH. — Mocksa, [1990-2017].— Pexxum moctyma: \\fileserverl\GarantClient\garant.exe B okaibHOM
cetu OI'Y;

9. 3akonomarenscTBO Poccuu [DnektponHHbIt pecypce] : mHGOPMAIMOHHO-TIpaBOBasi cuctema. — Pe-
KM Joctyna: http://pravo.fso.gov.ru/ips/, B nokansHo# cet OI'Y;

6 MaTepI/laﬂbHO'TeXHI/I‘leCKOC odecrneuyeHue AUCHHUIIIMHBI

VY4eOHble ayIUTOPHH Ul TPOBENCHHS 3aHATHH JIEKIMOHHOTO THIIA, CEMHHAPCKOTO THIIA, JUISA
IIPOBEJCHUST TPYIIOBBIX W WHAMBUAYAJIBHBIX KOHCYJbTAlMi, TEKYLIETO KOHTPOJS U IPOMEXKYTOUYHOU
aTTecTaluu.

AyIuTOpUM OCHAILCHBI KOMIUIEKTaMH YYEHUUYECKON MeOesH, TEXHUUECKUMH CPEeICTBaMH O0yUYEeHHUS,
CITy’KaIlUMU JUTSI TIPEJICTaBIIeHHs yaeOHOH nHpopMay OONBIION ayAUTOPUH.

[ToMerienue A caMOCTOATENbHOM pabOThl 00Y4AIOIIMXCsl, OCHAILIEHHOE KOMIIBIOTEPHON TEXHUKOIA,
NOJKIIOYeHHOW K cetu "HMHTepHer", m obOecredeHneM JJ0CTyma B DIIEKTPOHHYIO HWH(POPMAIMOHHO-
obpazoBatenbHyto cpeny OI'Y.
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