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1 He.]'ll/l H 321244 OCBOCHHSA TUCHHUIIJIUHBI

Llesm 0CBOCHMSI AUCHUIUIMHBI 3aKIIOYAIOTCS B IPHOOPETEHUN OaKanaBpaMH TEOPETUUECKUX 3HAHHN
no npeamery «CTaHaapTel OOCIIyKMBaHHUS» M NPUMEHEHHE IOJIYYEHHBIX 3HAHUM npu pabore B chepe
Typu3Ma H cepBuca. JlanHas mporpamMma o0ycioBiieHa HEOOXOJMMOCTbBIO MIOATOTOBKHU CIELUAINCTOB C(hepbl
Typu3Ma M CEpBUCA C BBICOKMM YPOBHEM 3HAHMM MEXIYHAapOIOHBIX M HALMOHAJIBHBIX CTaHIApPTOB B
COLIMAJIBHO-KYJIbTYPHOM CEPBUCE.

3amaun:

1) TeopeTrueCKHii KOMIIOHECHT:

- chopMHpoBaTh Y 00yUaAIONIUXCS MPEICTAaBICHHE 00 OCOOEHHOCTAX CTaHIAPTOB OOCTYKMBAaHUS HA
MPEINPUATHIX COMUATBLHO-KYJIBTYPHOTO CEPBUCA U TYPU3MA;

- chopMupoBaTh y OOyYarOMIMXCs TMPEACTaBlIeHHE 00 OCOOCHHOCTSX pa3padOTKH W BHEIPCHUS
CTaHJapTOB HA TYPUCTCKHUX M CEPBHCHBIX MPEATIPUATHUSX.

2) no3HaBaTEIbHBIM KOMIIOHEHT:

- HAay4uTh OOYYAIONIMXCS WCIOJb30BAaTh 3HAHUS TEOPETHYECKMX OCHOB I10 CTaHIapTH3AIHU
nporecca 00CITy>KUBaHMUS,

- U3YYUTh METOJIbI KOHTPOJISI pealIn3allii CTaHAapPTOB O0CITYKUBAHHUS;

- aKTHBHW3UPOBAThH TBOPYECTBO OOYYAIONIMXCS B TMOWCKE HEOPIWHAPHBIX DPEHICHUH U pa3paboTKe
HOBBIX MIPEUIOKEHUH B chepe Typu3Ma U CepBHUCa;

- I3YYHTH nporiecc (GOPMUPOBAHHUSI TOTPEOUTEILCKOH JIOSITBHOCTH.

- pacmMpuTh  Kpyro3op, O0OECHeunuTh  MOBBINICHHE  KYJIbTYPHO-O0OpPA30BATEIBHOTO  H
WHTEJUICKTYaJIbHOTO YPOBHS 00YJarOIIUXCS.

3) mpaKTHUYECKHil KOMIIOHCHT:

- COJICHICTBOBAThH BBEJACHUIO B TIPOIIH IMOATOTOBKH 10 HarpaBieHus «Typu3m»;

- o0ecrieunBaTh yueT MPUHIIMIIOB pa3pabOTKK CTaHIApTOB O0CITY)KUBaHUS,

- NPUBUTH yMEHWE NPABWILHO OPUCHTHPOBATHCS B TOTOKE WH(GOPMAIMU TIO BHEIPCHHUIO H
peanu3aly CTaHIapTOB 00CTYKHBAHUS;

- 00€CIIeUnTh BIIAJICHUE KOMIICTCHIIUSIMH TPUMEHCHHSI IOTYICHHBIX 3HAHWIA, HABBIKOB M YMEHUH IS
YCIICIITHOM MPaKTHYECKOU POPECCUOHATIBHON JIEITEILHOCTH.

2 MecTo IUCHUILUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

JlucuumuinHa OTHOCUTCA K 00s3aTeNIbHbIM JUCHUIUIMHAM (MOAYJISIM) BapHaTUBHOM yacTu Ojoka 1
«lucuuminHbl (MOIYIIN)»

[TpepexBu3uTsl AucuumuHbl: b.1.5.19 Mysetinoe oeno

[ToctpexkBusutsl  aucuumiussl:  b.1.B.O/[.4  Tpancnopmnoe  obcayacueanue, b.1.B.0J/].14
Buicmasounas oesmenvnocms, b.2.B.I1.2 Hayuno-uccreoosamenvckas paboma, b.2.B.I1.3 Ilpedounniomnas
npakmuxa

3 TpeGoBanus k pe3yjabTaTaMm 00yYeHUs M0 TUCIUIINHE

Hpouecc HU3YyUYCHUS JUCHUIIJIMHBI HAITPABJICH HaA (bOpMI/IpOBaHI/Ie CJICAYIOIIUX PE3YJIbTAaTOB 06y‘leHI/I}I

[Tnanupyembie pe3yabTaThl 00YUSHHUS 110 TUCIUILIMHE, XapaKTEPU3YIOIIHE ATAITbI dopmupyembie
(hopMHUPOBaHHS KOMIIETEHITUN KOMITETEHIUH

3HATL: OIIK-3 c1ocoOHOCTBIO

- 0COOCHHOCTH CTaHAapPTOB OOCITY)KUBAHUS HA TYPUCTCKUX MPEIIPUATHSIX; OpraHu30BaTh MPOIIECC

- OCHOBHBIC HpI/IHHI/IHLI pa3pa60TI<H n BHeJIpeHI/Iﬂ CTaH)IapTOB O6CJ'Iy>KI/IBaHI/I$I; O6C.]'Iy>KI/IBaHI/I$I

- OCHOBHBIE MpaBUJIa 00CITY)KUBAHHSI TYPUCTOB C YUETOM peaU3allii CTaHAapPTOB |TOTPeOUTENeH 1 (UK )

00CITy’KMBaHUS U MPUHIUIIOB KIINEHTOOPUEHTUPOBAHHOCTH; TYPUCTOB

- TEOPETUYECKHE OCHOBBI 00CCIIEYEHNUS JIOSUTbHOCTH KIIMEHTOB.

YMmeTh:

- IPUMEHSATH CTaHJAPThI 00CTYKUBAHUSA C YUYETOM CHENU(PUKU TYPUCTCKUX YCIIYT

1 0COOCHHOCTEH KJIMEHTOB;




[Tmanupyemble pe3yabTaThl 00yUEHHUS 110 TUCIUIUTHHE, XapaKTePU3YIOIIHE ATAITbI
(hopMUPOBaHUS KOMITETEHITHIA

dopmupyembie
KOMIICTCHIINHU

- MPOBOAUTH BBIOOP PECYPCOB U CPEACTB OOCTY>KUBAHUS C yUETOM TpeOOBaHUMA
oTpeOuTes;

- pa3pabaThIBaTh OTJEIBHBIC JIEMEHTHI CTAaHAPTOB 00CITY)KUBAHUS
noTpeOUTENEH ¢ y4EeTOM TUIIOB KOHKYPEHTHBIX TPEUMYIIECTB TYPUCTCKOTO
NPEAPUATHSL.

Baajaers:

- MHCTpYMEHTAapUeM BHEAPEHUS U KOHTPOJIS peaTu3alliy CTaHapTOB
00CITy)KHBaHWS;

- METOJIAMH OIICHKH JIOSUIbHOCTH KJIIMEHTOB.

3HaTh:

- OCHOBHBIE 3apy0OeKHbIC U OTEUECTBEHHBIE TEOPETUYECKHUE U MPAKTHUECKUE
HapabOTKU B 00JIaCTH CepBUCA U TypHU3Ma;

- MEXIYHAPOIHBIC U POCCUICKUE CTAHIAPTHI B 00JIACTH OOCITY)KHBAHHSI
noTpeOuTeNneil TYpUCTCKUX U CEPBUCHBIX MPEIIPUSATHIH;

- METOIMYECKUE OCHOBBI UCCIIEI0OBAHMS, aHATIN3a U OLIEHKHA OTEYECTBEHHOIO U
3apy0eKHOTO OTbITA B TYPUCTCKOW U CEPBUCHOM JIEATEIIHHOCTH.

YMmern:

- U3y4aTh HAYYHO-TEXHUYECKYI0 MH(OPMAIUIO 110 CTaHAAPTU3ALUN YCIYT U
00CITy>)KUBaHHUsI, OTEYECTBEHHBIN 1 3apYOCIKHBI ONBIT B TYPUCTCKOH H
CEPBHUCHOH JIE€ATEIbHOCTH;

- IPUMEHSATh METOIUKU MCCIIEJOBAHNH TIEPBUYHON U BTOPUYHON HH(OpPMAITHH,
Kacarolleics 1eATeIbHOCTH 0 CTaHAAPTU3ALUU 00CITY)KUBaHUSI,;

Baajgern:

- Hay4YHO-TEXHUYECKON MH(pOpMaluell, 0Te4€CTBEHHBIM U 3apyOekKHBIM OIBITOM
B TYPUCTCKOM U CEPBUCHOM AEATEIbHOCTH.

[TK-6 criocoGHOCTHIO
HAXOJHTh,
aHAJM3UPOBATh U
o0OpabaTbIBaTh HAyYHO-
TEXHHYECKYIO
nHpopManuoo B 00JaCTH
TYPUCTKOMN
JeSITETbHOCTH

4 CTpyKTYpa U colepKaHHue IMCHHUIINHBI

4.1 CTpyKTypa THCHUILIMHBI

OO61mas TpyA0eMKOCTh AUCHHUILIMHBI COCTaBIsAeT 3 3a4eTHhIX equHuIl (108 akageMuyecKkux 4acos).

TpynoeMKocCTb,
Bun paboTst aKaJIEeMUYECKHX YacOB
6 cemecTp BCETO
OO0mas Tpy10éMKOCTh 108 108
KonrakTHasi pabora: 10,25 10,25
Jlexmum (J1) 4 4
ITpaktryeckue 3anstus (I13) 6 6
ITpomerxyTouHas arrectanus (3a4eT, SK3aMeH ) 0,25 0,25
CamocrosiTesibHAs padoTa: 97,75 97,75
- 8bINOIHEHUEe UHOUBUOYATbHO20 MEopUecko2o 3a0anus (UT3);
- camocmosimenvHoe u3yuenue pazoenos;
- camonoo2omoska (npopabomxa u noemopeHue N1eKYUOHHO20 Mamepuaid u
mamepuana y4eOHuKo8 u y4eoHvix nocooul;
- N0020MOBKA K NPAKMUYECKUM 3aAHAMUSM.
Bua uToroBoro KOHTpoJIA (3auer, Ik3aMeH, 1M PepeHIUPOBAHHBIH 3auer
3a4er)




Paznensl nucuIivHel, n3ydaeMmbie B 6 cemecTpe

KommuectBo yacos
Ne HaumenoBanwue pa3aenon ayautopHad BHEay/I.
paszena BCETO pabota
T 113 | JIp paborta
1 CranpapTusaiys: NOHSITHE U HA3HAYEHUE 17,5 051 1 16
2 CranmapThl 00CTYKUBaHUSI KJIMEHTOB KakK 17,5 05| 1 16
COCTaBIISIOIIAs KOPIIOPATUBHOMN KYIbTYPHI
OpTraHHu3aIuu
3 Pa3zpaboTtka craHIapTOB OOCITY)KHBAHHS: 19 1 1 17
IIPUHIIMITBI, STAIbl U UX OCOOCHHOCTH
4 Cucrtema KOHTPOJIS peasii3alii CTaHAapTOB 18,5 05| 1 17
00CITy)KMBaHUS
5) DopmMupoBaHre NOTPEOUTEITHCKOM JTOSITLHOCTH 18 1 1 16
6 Oco0eHHOCTH CTaHIaPTOB OOCTY)KHBAHUS Ha 17,5 05| 1 16
PEIIPHUATHSIX COMATHHO-KYJIBTYPHOTO CEpBHCA
Hroro: 108 4 6 98
Bcero: 108 4 6 98

4.2 ConepxxaHue pa3/iesioB IUCHUNIHHBI

Pazgen Ne 1 «Crangaprusanusi: NOHSITHE U HA3HAYEHUE)

[Tonstne cranmaptuzanyu U ceprudukanuu. Kareropun u Buabl CTaHIapTOB. MEXayHApOIHBIE U
HAI[MOHAJIbHBIE OpraHu3auu B cdepe crangaptuzanui. OCHOBHBIC MOJIOKEHHUS MEXKIYHAPOIHBIX U
POCCHICKHX CTaHIIAPTOB KauecTBa B chepe 00CTyKUBAHUSI.

Paznen Ne 2 «Cranpapthl 00CHYKMBAHMSI KJIHMEHTOB KAK COCTABJSIONIasi KOPHOPATHBHOM
KYJbTYPbl OPraHHU3ALUI)

[TonsiTue cocTaBisAIOLIME KOPIOPATUBHOM KyJIbTyphl opraHu3auuu. OCHOBHBIE IapaMeTpbl
cranfapTu3aiuy. OyHKIUU CTAHJApTOB 0OCIYKMBAHHUS 110 OTHOLIEHUIO K TPEM IpylaM OOIECTBEHHOCTH:
BJIa/1€TIb1IaM/ yTIPABJISIIOIINM, KIIMEHTaM, COTPYIHHUKaM.

Pa3znen Ne 3 «Pa3padoTka cTaHAapTOB 00CTY:KMBAHMS: NIPUHIIUNbI, 3TANBI U HX 0COOEHHOCT

OcCHOBHBIE TNPHUHLUMIBI pa3pabOTKM CTaHAApTOB oOcmyxkuBaHus. OrnpeneneHue KpUTEpPHEB
3¢(EeKTUBHBIX CTAaHAAPTOB OOCITY)XHMBaHHS. OTamnbl pa3padOTKH CTAaHAApTOB OOCIY)XMBaHUS Ha
npeanpusatTii. OcoOEHHOCTH 3TanoB pa3pabOTKH, CO3JaHUS U BHEAPEHUS CTaHJApTOB OOCIIYKMBAHMUSL.
OcobeHHocTH ATana BHEAPEeHUs cTaHAapToB. KOHTPOJIb BRINONHEHNS CTaHIapTOB 00CTYKUBaHUS.

Pa3nesn Ne 4 «CucremMa KOHTPOJIS peajiM3alui CTAHAAPTOB 00CIYKUBAHUS

VYnpaBiaeHne KauyecTBOM OOCIY)KMBAaHUS KJIMEHTOB. BHENIHMI M BHYTpPEHHUH KOHTPOJb KauecTBa
oOCITyKMBaHUSI M peanu3aliy cTaHAapToB oOciykuBaHus. Omnpocbl morpeOutenei m ycmyra «TalHbIi
MOKYIaTEeNb» KaK 3JIEMEHTHI CUCTEMbI KOHTPOJIS Pealn3alii CTaHIapTOB OOCITyKUBAHHUSL.

Pa3nesn Ne 5 «@opmupoBaHue OTPEOUTEIbCKOM JIOSJIBHOCTH

[ToHsiTHE KITMEHTOOPUEHTUPOBAHHOTO cepBuca. [loHsTHE MOTpeOUTENHCKON J0sITbHOCTU. OCHOBHBIE
COCTABIISIOLINE NOTPEOUTENHCKON JOSUIBHOCTU. IHCTPYMEHTHI MOBBILIEHUS TOTPEOUTEIHCKON JIOSITBHOCTH.
Nupekc yncroi noaaepxku. MoJienb «Tpex KIouen.

Paznen Ne 6 «Oco0eHHOCTH CTAHAAPTOB OOCJHYKUBAHMS HAa MNpPeANPHATHSIX COLHUAIBHO-
KYJIbTYPHOT'O CEpBHCA)»

CTaHHapTI)I O6CJ'IY)KI/IBaHI/I${ MMOCETUTENEH Ha NpCaANpUATUAX O6HI€CTB€HHOFO IIUTaHUA.
OcobeHHocTH 00CTy)KMBaHUSI KIMEHTOB B TypUCTCKUX ¢upmax. CTaHaapThl 00CITYyKMBaHUS KJIMEHTOB Ha
npennpusaTusx chepsl pazmenienus. CraHzapTbl OOCTYyKHBaHHS B PO3HMYHOM ToproBie. TexHuka
aKTHUBHBIX MPOAAXK B pO3HUUHON Toprosie. KoH(IMKTHBIE CUTYyalluu B polecce 00CTyKUBaHUS KJIMEHTOB.
OcoGenHocTr paboThI C BO3paXKEHUSIMH (COMHEHUSIMH ) KITUEHTA.



4.3 IIpakTuyeckue 3aHATHS (CEMUHAPBI)

Ne Kon-Bo
Ne 3ansaTus Tema
pasznena 4acoB

1 1 CranjapTu3anys: NOHATHE U Ha3HAYEHHE 1

2 2 CranmapThl 00CTYKUBaHHS KJIMEHTOB KaK COCTaBIISIOIIAs 1
KOPIIOPATUBHON KYJIBTYPHl OPraHu3aluu

3 3 Pa3zpaboTka craHgapTOB OOCITYKUBAaHUS: TIPUHIIMIIBI, dTAIbl U UX 1
0COOEHHOCTH

4 3 Pa3zpaboTka craHgapTOB OOCITYKUBAaHUS: IPUHIIMIIBI, dTAIbl U UX 1
0COOEHHOCTH

4 4 Cucrtema KOHTPOJISl peaii3aliui CTaHAapPTOB 00CITYy)KHBAHUS 1

5 5 dopMHupOBaHUE TOTPEOUTETHLCKON JIOSUIBHOCTH 1

6 6 OCOo0eHHOCTH CTaHIAPTOB OOCITYKUBAaHUS HA IPEATPUATHIX 1
COLIMAJILHO-KYJIBTYPHOT'O CEpBHUCA
Hroro: 6

5 Y4ueOHO-MeTOANYECKOE 00ecIedeHHue NUCIHILTNHDI
5.1 OcHoBHas IuTEpaTypa

1. Ceprees, A. I'. Merponorus, cranaapruzanus u ceprupukanus [Teker] : yueOHuk as 6axa-
naBpoB / A. T'. Ceprees, B. B. Teperepsi.- 2-¢ uzj., nepepad. u mom. - Mocksa : FOpaiit, 2013. - 839 c.

5.2 JlonoiHuTEIbHAS JIMTEPATYypa

1. Cxuptnanze, A. I'. Metponorus, crannaptuzanus u cepruduxanus [Texcr] : yuebnuk / A. T
Cxuptnange, S. M. PaakeBuu. - Ctapsiit Ockon : THT, 2010. - 540 c.

2. baymrapren, JI. B. Crangaptuzanus u ceptudukanus B typusme [Tekcer] : yuebnuk / JI. B. ba-
ymrapres. - M. : JlamkoB u K, 2012. - 350 c.

3. I'ynues, H.A. Crangaptusanus u cepTUHUKALKs COUMAILHO-KYILTYPHBIX U TYPHUCTCKUX YCIIYT © yueh-

Hoe nocodbue / H.A. I'ynues, b.K. Cmarynos. - 3-e u3a., crepeotnil. - Mocksa : UznarensctBo «DmuHTay, 2017. -
240 c. — Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=93436

5.3 llepuoanyeckue U31aHUA

1 MeTo1bl MEHEDKMEHTA KauecTBa : )KypHail. - M. : Arenrctso "Pocnedars", 2017.

2 YnpaBieHue pa3BUTHEM NTepCcoHaNa : KypHai. - M. : ArentctBo "Pocnevars", 2017,

3 Mapketusr B Poccun u 3a pyoexxom : xxypHai. - M. : Arerrctso "Pocneudars”, 2017.

4 MenemxmeHT B Poccun 1 3a pyOesxxoM : xkypHai. - M. : Arentctso "Pocneuars", 2017.

5 Ipo6ieMbl TeOpUHU W TIPAKTUKH YIIpaBIeHUs : KypHal. - M. : ArentctBo "Pocneuats", 2017.
6 Poccuiickoe npeanpuHUMaTENbCTBO : )KypHall. - M. : ArenrctBo "Pocneudars", 2017.

5.4 UuTepHeT-pecypcesbl

1. http://elibrary.ru/ - DnexTponHas 6ubIMOTeKa HayuHBIX MyOnukanuii eLIBRARY .RU.

2. http://www.gost.ru - ®denepanbHOE areHTCTBO MO TEXHUYECKOMY PErYJIMPOBAHUIO U METPOJIOTHH
(POCCTAHJIAPT)

3. http://www.your-people.ru - UccaenoBarensckas kommanus "BAILTN JIFOQ".

5.5 TIporpammHoe obGecneueHue, npodeccuoHAIbHbIE 0a3bl JAHHBIX U HH(OPMALMOHHbIE
CIPaBOYHbIE CHCTEMbI COBPEMEHHBIX MH(OPMAIIMOHHBIX TEXHOJIOTHIi

Ilpozpammmnoe obecneuenue:

1. Onepanmonnas cucrema Microsoft Windows

2. ITaker nacronpubIx nputokenuit Microsoft Office (Word, Excel, PowerPoint, OneNote, Outlook,
Publisher, Access)


http://biblioclub.ru/index.php?page=book&id=93436
http://elibrary.ru/
http://www.gost.ru/
http://www.your-people.ru/

Ilpogpeccuonanvuvie 6azvt OAHHBIX U UHPOPMAUUOHHBIE CRPABOYUHBIE CUCHIEMDL

1. KoncynsranT [lmtoc [DnexTpoHHBIH pecypce] : cnpaBouHo-TipaBoBas cucrema / Komnanus Kon-
cyabTanT [lmroc. — DnekTpon. maH. — MockBa, [1992— 2017]. — Pexwum goctyma : B JoKaiapHO#H cetu OI'Y
\\fileserver1\!CONSULT\cons.exe

2. 'apanT [ DnekTpoHHBIA pecypce] : cripaBouHo-mipaBoBas cucrema / HIIIT "'apanT-CepBuc. — Dnek-
TpoH. naH. — Mocksa, [1990-2017].— Pexxum moctyna \\fileserverl\GarantClient\garant.exe B jokajabHOM
cetu OI'Y.

6 MaTepnaﬂbno-TexnnquRoe obecrneyeHue AUCHHUIIIMHBI

VY4eOHble ayTUTOPUU JUIsl MPOBENCHUS 3aHATHH JEKIMOHHOIO THIA, CEMHUHAPCKOrO THUIA, IS
MPOBEACHUSI TPYNIOBBIX U HMHAMBUAYAJTbHBIX KOHCYJIbTAIMWA, TEKYIIErO KOHTPOJISI M MPOMEKYTOUHOM
aTTecTaluu.

AyIATOpUN OCHAIICHBI KOMIUICKTAMHU YUYEHUYECKOW MeOenr, TeXHHISCKUMH CPEIICTBAMU O0YyUYCHUS,
CITy>KalllUMU /17151 IPeICTaBlIeHUs yueOHoM nHpopMauu 60JIbIION ayAUTOPHH.

[Tomemenue Al CaMOCTOSITENBHON PabOThl 00YUYaAONMUXCSI OCHAIICHBI KOMIIBIOTEPHON TEXHUKOM,
MOAKIIOUEeHHON K cetu "MHTepHeT", W oOecrnedeHHeM J0CTyla B DJICKTPOHHYH HWH(OPMAIMOHHO-
obpazoBarensHyt0 cpeny OI'Y.

K paoboueii npocpamme npunazaromcesn:

e DoHJA OLEHOYHBIX CPEICTB VIS MPOBEACHUS MPOMEKYTOUHON aTTeCTallMd OOYJaroIIMXCs IO
JTUCIUILINHE;

e Meroanueckue yKa3zaHus sl 00yJaronUXcsl 0 OCBOSHUIO JTUCIIHILITHHBIL.


file://///fileserver1/!CONSULT/cons.exe
file://///fileserver1/GarantClient/garant.exe

