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1 Ilesn u 3a1a491 OCBOEHUS JUCHUTIIUHBI

Heap (menu) OCBOEHUS] AUCUUIUIMHBI: CO3/IAaHHE CUCTEMbl 3HAHUN O CEPBUCHOM ESTEIBHOCTH,
ycnyrax, ¢Gopmax oOcCayXMBaHUS, NMPUHLUMIAX (OPMHUPOBAHUS HOBBIX YCIYr C Yy4eTOM WHHOBAaLUMH B
TEXHHUKE, TEXHOJIOTHH, COITMATLHO-3KOHOMHYECKOU cepe.

3agaun:
1) meopemuueckuii KOMnNOHeHm:

- 3HaTh COJICPKAHUE KITFOYEBBIX MOHSATHI CEPBUCHOMN JCSITEIBHOCTH: KyCIYTray, «CEPBHUCY, «IOTPEOU-
TEJbY, «UCIOIHUTENbY, «KIUCHT», «CaMOOOCITY)KHBAHHEY, «IIOPSIOK OKA3aHUS YCIYTHY», «OpraHU3aIus 00-
CITY’)KUBAHUSI», «TEXHOJIOTHH CEPBUCA», «IIPEOCTABICHUE YCIIYT»;

- U3YYHUTHh OCHOBHBIC MOJXOJbI K MOHMMAHHUIO U OMHMCAHUIO TTOBEICHUs pabOTHUKA c(hephl cepBHUca U
NOTPEeOUTENS B MPOLIECCE CEPBUCHOMN JCATEIBHOCTH;

- YCBOMTH OCHOBBI TEOPHH OPTaHU3aIMU OOCTY)KHBAHHS;

- 3HATh KJIIACCU(PHUKAIIMH YCIYT U UX XapaKTEPUCTUKY, KAYECTBO YCIIYT;

- 3HaTh TEOPETUYECKHE U IMIUPUUYCCKUE 3aKOHBI yJIOBICTBOPCHHSI MOTPEOHOCTEH MHAUBHIA, CIIOCO-
OBI M CPEJICTBA OKa3aHMsI YCIYT, MECTO CEPBUCA B KU3HEICATEIILHOCTH YCIOBEKA;

2) nozHasamenvHulll KOMNOHEHN.!

- BBIABIISITH COLIMAIBHOC 3HAYCHUE KOHTAKTa B CEPBHCHOM JCATEIBHOCTH, B3aMMOCBS3b OOIICHHS C
OTpeOuTENIeM, MEXaHU3MBI JICHCTBUS U CIIOCOOBI MIPOSBICHUS 3aKOHOB M 3aKOHOMEPHOCTEH B Pa3IMYHBIX
TUTIAX MEKITMYHOCTHBIX OTHOIICHHIA;

- aKTHBU3UPOBATH TBOPUYECTBO OOYYAIOIIMUXCS B TIOMCKE HEOPAWHAPHBIX PEIICHUN U pa3paboTke WH-
HOBAIIMOHHBIX TPEIOKEHHI B chepe CepBHUCa;

- pacHmmpsATh KPYro3op, IMOBHIMIATh KYJIbTYPHO-0OpPa30BaTECIbHBIM M WHTEIUICKTYalbHBI YPOBEHB
oOyuaromuxcs;

3) npakmuueckuii KOMNOHEHM:

- YMETh OPTraHU30BaTh MPOIECC OOCITY)KUBAHHsS MOTPEOUTEINS, OCYIICCTBIATh B3aMMOOTHOLICHUS U
BBINOJIHATh POQEeCCHOHATBHBIC (PYHKIIUU B IPOLIECCE CEPBUCHOM NEATEILHOCTH, aHAIU3UPOBATh M OICHHU-
BaTh MOKA3aTENH, XapaKTePU3YIOIINE CUCTEMY KauyecTBa YCIIyT;

- BJIAJICTh METOJaMH OCeCKOH(DIMKTHBIX B3aMMOOTHOIICHHUN C MOTPEOUTENIEM B MPOIIECCE CEPBUCHOMN

ACATCIIBHOCTH, 3THOKyJ'IBTypHOI>i I[I/IBepCI/I(l)I/IKaI_II/II/I CCpBHCHOﬁ ACATCIIbHOCTHU, IIPpHUCMAaMHU IIPAKTHUYCCKOI'O
MMPUMCEHCHUS METOA0B CCpBPICHOfI ACATCIIBHOCTH,

- pa3BUBaTh MOHUMAIOIINE YMEHUS B paboTe ¢ nH(popManuen;
- 000011aTh COOCTBEHHBIN OMBIT U OMBIT OKPYKAIOIIETO COLIMYMa, J1elaTh 0OOCHOBAaHHBIE BBIBOJBI Ha
€ro OCHOBE, ONPEAEIATh BOZMOKHBIE IIyTH PELIECHHS COBPEMEHHBIX IIPO0OIIEM B cdepe cepBuca.

2 MecTo UCHUILINHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JucuurniauHa OTHOCUTCS K OOs3aTENbHBIM JUCHUIIIMHAM (MOJYJISIM) BapHaTHUBHOM dacTtu Oioka 1
«luctumivHbl (MOYIIN)»

ITpepexBusutsl quctuumuiueel: b.1.5.2 Hemopus, b.1.5.7 Pycckuti s3vik u kynemypa peuu, b.1.5.12
Yenogex u e2o nompebHocmu

[ToctpekBusuthl aucuuiuiuabl: b.1.5.11 Typucmcko-pexpeayuonnoe npoexmuposanue, b.1.B.O/].4
Tpancnopmuoe obcnyacusanue, b.1.B.O/. 11 Texnonocus eévie30no2o u 6ve3ono2o mypusma, b.1.B.O/.14
Bvicmasounas oesmenvnocms, b.1.B.J[B.5.1 Oxonocuueckuui mypusm, b.1.B.JIB.5.2 Pecuonogeoenue,
5.1.B.J[B.7.2 Typonepetimune, b.1.B./[B.10.1 Ilpogeccuonanvnaa smuxa u smuxem, b.1.B./[B.10.2 J]enosoe
oowenue, b.2.B.V.1 [Ipakmukxa no nonyyeruio nepeutHulX npoghecCUuoHalIbHbIX YMEHUL U HABLIKO8, 8 MOM
yycne nepeudHbIX YMeHUll U HABbIKO8 HAyuHo-ucciedosamenvckou oesmenvhocmu, b.2.B.I1.2 Hayuno-
uccneoosamenvckas paboma, b.2.B.11.3 [Ipeoouniomunas npakmuka

3 TpeGoBanus Kk pe3yjabTaTaMm 00yuYeHUs MO TUCIUIINHE

[Tpouecc u3yueHus: AMCUUILIMHBI HANpaBiieH Ha (pOpMHUpOBaHHE CIAEAYIOUINX PE3YIbTATOB 00YUEHHUS
3



[Tnanupyemblie pe3yapTaThl 00y4eHUs 10 TUCIHUILIMHE, XapaKTePH3YIOLIHIe dopmMmupyemble
sTanbl HOPMUPOBAHUS KOMIIETEHITHHA KOMIETEHINH

3HaTh: OIIK-3 CIOCOOHOCTBIO
- pecypcHY0 0a3y opraHM3aluy poLecca CEPBUCHOIO OOCIYKUBAHUS TYPUCTOB; |OpPraHU30BaTh nporecc
- OCHOBHBIE 3Tallbl IIPOLECCa CEPBUCHOTO 00CITYKUBaHUs TYPUCTOB; 00CITy’)KUBaHUS
- OCHOBHBIE MPEANOYTEHHUS TOTPeOUTENeH U TYpPUCTOB. norpeburenet u  (WIN)
Ymern: TYPUCTOB
- 000CHOBBIBaTH M pa3padaTelBaTh TEXHOJOTWU TIPOLIECCA CEPBHCHOTO
00CITy)KHBaHHsI TYPUCTOB;
- yMeThb OpraHW30BaTh IpoIecC OOCITYyKUBAHHUA MOTPEOUTENS, OCYIIECTBISATDH
B3aMMOOTHOIIECHUSI M BBINOJIHATH TNpodeccuoHanbHble (QYHKIMH B TpoLecce
CepBUCHOM  JEATENbHOCTH, AaHATU3UPOBaThb M  OLEHHUBATh  IIOKA3aTelu,
XapaKTEepU3YIOIIe CUCTEMY KauecTBa YCIIyT;
Baanern:
- MeToJaMH M (OpMaMu OpraHM3aluu OOCIYXKHBaHHUS B PaMKax KOHTAKTHOM
30HBI.
- CIIOCOOHOCTBIO MPOBOJHUTH BHIOOP PECypCOB M CPEACTB C Y4ETOM TpeOOBaHUI
nmoTpeduTes.
3HaTh: I1K-9 TOTOBHOCTBIO K
- IPOrpeCCUBHBIE (HOPMBI U METO/IBI OOCITY)KUBAHUS MOTPEOUTENEH Ha CEPBUCHBIX | IPHMEHEHHIO
U TYPUCTCKHX MPEAPUATHSIX. MHHOBAIIMOHHBIX
- 0COOEHHOCTM HMHHOBALIMOHHOW JIEATENBHOCTH B cdepe oOpraHu3alliyd MU |TE€XHOJOTHMH B TYpPHCTCKOM
o0CITy>)KUBaHUS IOTpeOUTENeH Ha TYPUCTCKUX U CEPBUCHBIX MPEANPUATHUSIX; NESTEIbHOCTH UM HOBBIX
- IpuMepsl INPOEKTOB B cdepe cepBuca B Poccun u 3a pyoeskoM. bopm o0cCITy)KUBaHUS
YMmerh: norpeburener u  (WIN)
- HaXO/IUTh, AHAJIM3UPOBATh U 00pabaThIBaTh HAYYHO-TEXHUUYECKYIO TYpPHCTOB

uHpopManmilo B chepe  OpraHW3alii  CEPBUCHOM  JICATEIBHOCTH  C
WCIIOJIb30BaHUEM COBPEMEHHBIX HH(POPMAITMOHHO-KOMMYHHKAITHOHHBIX
TEXHOJIOTHI.

Baanernb:

- TEOPETUYECKHUMHU OCHOBAMU MPOEKTUPOBAHUS, TOTOBHOCTBIO K MPUMEHEHUIO
OCHOBHBIX METOJIOB ITPOEKTUPOBAHUs B cepe cepBrca U TypHu3Ma.

4 CTpyKTYpa U coliepKaHue TUCUUIINHBI

4.1 CTpyKkTypa AHCUMILIMHBI

OO61ast TpyA0€MKOCTh AUCLHUILINHBI COCTaBISET 6 3a4eTHHIX eUHMIL (216 akaieMHUYecKUX 4acoB).

TpynoeMKoCTb,
Buz pabotsr AKaJeMUYECKHUX YacOB
2 cemecTp BCEro
Qo0mas Tpy10éMKOCTh 216 216
KonTakTHas padora: 69,25 69,25
Jlextmm (JI) 34 34
ITpaktnueckue 3anarus (113) 34 34
Koncynbranuu 1 1
ITpomesxyTouHast aTTecTanys (3a4eT, YK3aMeH) 0,25 0,25
CamocrosiTeibHas padora: 146,75 146,75
- 8bINOJIHEHUE UHOUBUOYAIbHO20 MEopueckoeo 3adanust (U13);
- camocmosmenvHoe uzyieHue pazoesos,
- 10020MOBKA YCMHBIX 00KIA008;
- CAMON0020mosKa (npopabomxa u noemopeHue 1eKYUOHHO20 Mamepuaia u
mamepuana y4eOHuKo8 u yuebHvlx nocooutl;
- H0020MOBKA K NPAKMUYECKUM 3AHAMUAM,
- N0020MOBKA K PYOEI’CHOMY KOHMPOJIIO).
Buja uToroBoro KoHTpoJIsi (3a4eT, IK3aMeH, Tu¢depeHINPOBAHHBII 3a4eT) IK3aMeH




Paznensl nUCIUIIIMHBL, U3y4aeMble B 2 CEMECTpe

KomnuectBo yacos

Ne ayUTOpHAast
pasiena HanmeHnoBanue pa3nenon BCero pabora BHEay/l.
T 13 | 7P pabota
1 CyIHOCTb, poJib U MPEINOCHUIKH Pa3BUTHSI CEPBUCHOM 22 2 2 18
JeATEITbHOCTH.
2 CepBucHas IesTebHOCTD Kak (popMa yIOBIETBOPEHUS 26 4 4 18
noTpeOHOCTEH.
3 Oco0OEHHOCTH PAa3BUTHS CEPBHCHOH JEATEIBHOCTH B 30 6 6 18

coBpeMeHHO# Poccuu

4 Knaccudpukanus u XapakTepUCTHKa OCHOBHBIX BHJIOB 27 4 4 19
CEPBHCHBIX YCIIYT.

5 OcHoBbI Teopun obcmyxkuBanus. [Ipomecc obcmyxuBa- 26 4 4 18
HUSI TOTPEOUTETCH.

6 DopMbl ¥ METOIbI 00TY)KHBaHHS TIOTpeOUTEIEH 27 4 4 19

7 KauecTBO CepBUCHBIX YCIYT U 3P(PEKTHBHOCTH CEp- 27 4 4 19
BHUCHOM ACATCIIBHOCTH NIPCATIPUATHA.

8 OcobeHHOCTH (DYHKIIMOHUPOBAHHS OTICIBHBIX TPYII 31 6 6 19
YCIIyT.
Utoro: 216 34 | 34 148
Bcero: 216 34 | 34 148

4.2 Cogepxanue pa3iejioB IUCHUNINHBI

Pa3znen Ne 1 «CynmiHoCTh, POJib M NPEANOCHUIKH PA3BUTHS CEPBUCHOM 1eSTeILHOCTI

[Ipupona u xapakrep cepBUCHOI nearenbHocTH. Crenuduka peiHKa yciayr. OcobeHHOCTH cdephl
cepBuca. Ponb cepBUCHON NEATETLHOCTH B COLMAIIBHO-DPKOHOMHUYECKON KU3HM CTPaHbl U COLUAIBHBIC
MIPENOCHUIKY €€ Pa3BUTHS.

Paznesn Ne 2 «CepBHCHASI JeATEJIBHOCTD KaK (pOpMa yA0BIETBOPECHHUS NOTPEOHOCTEH»

Knaccugukanus norpedHOCTEH B yeinyrax U cepBUCHOM oOciyxuBaHuu. [loTpeduTenbckuii BIOOP U
notpeduTensckas MoTuBauusa. OcoOEHHOCTH pa3BUTHS NOTPEOHOCTE B COBPEMEHHOM OOIIECTBE.
[IpoTrBOpEUMs pa3BUTHS CEPBUCHOU JIE€ATEILHOCTH.

Pa3nesn Ne 3 «Oco0eHHOCTH pa3BUTHSI CEPBUCHOM 1eITeJIbHOCTH B coBpeMeHHOH Poccum»

HcTopuueckue MpearnocbUIKi BOSHUKHOBEHHS CEPBUCHOMN JIeATeNbHOCTH B Poccun. YpoBeHb KHU3HU
HacelleHus U cdepa oOCiIyKMBaHHSI B COBETCKMM M IMOCTCOBETCKUN MepHobl. Pa3BUTHE OTAEIBHBIX TPYIIII
ycayr B Poccniickoit @enepanuu B nepuobl ¢ 2000 1. mo HacTosimee BpeMs.

Pa3nen Ne 4 «Knaccudukanus 4 XapaKkTepUCTHKA OCHOBHBIX BI/IOB CEPBUCHBIX YCJIYI»

CocraB u crpykrypa chepor yenyr. Knaccudukanus yenyr no ®@. Kornepy. Knaccudukanus ycmyr
no (YHKIIMOHATBHOW HAMPaBICHHOCTH, OTPAacieBOMY TMPUHIUMNY. JIBONCTBEHHBIH XapakTep YCIYT.
Kommekcnass knmaccudukanus yemyr.  OOmepoccuiickue  KIacCUPUKATOPhl  YCIIyT HaCeJICHUIO.
XapakTepucTiKa OCHOBHBIX BUJIOB CEPBUCHBIX YCIYT.

Paznesn Ne 5 «OcHoBbI Teopun obcayxuBanus. IIponecc odciaykuBanns norpeduTesnei.

KoHnenuuu cepBuca, OpHEHTHPOBAHHOIO Ha mnotpeburtens. OpraHuzanus 0O0CITyKUBAHUS
notpeduteneil. Moaenu noseneHus mnorpedureneid. PakTopsl BIUSHHUS Ha MoTpeOuTeneil. 3aBUCMMOCTD
CEpBUCHOM 1€ATEIbHOCTH OT Teorpaduiyeckux, NOCEIeHUECKUX U eMorpaduueckux GakTopoB.

Pa3nes Ne 6 «®@opMbl M MeTOABI 00JIy;KUBAHHMS OTPeOuTe ei»



OcHoBHBIE (OpMBI W MeTONBI OOCHyXHBaHUS ToTpeOuTeneii. I[loHsTHe camMo0OCITyXKUBaHUS U
oOciykuBaHus crieranuctoM. [IporpeccuBrbie GopMbl 00cTyKuBaHHs. [IOHATHE KOHTAKTHOW 30HBI, €€
BUJIBI U OCOOCHHOCTH.

Paznen Ne 7 «KadecTBO cepBHCHBIX YyCayr U 3(QeKTHBHOCTH CEPBHCHOH /1esITEJIbHOCTH
NpeanpusTH»

[TokazaTenu KadecTBa YCIyr: Ha3Ha4deHUE, O€30MaCHOCTb, HANEXKHOCTb,  HH()OPMATUBHOCTD,
npodecCHOHANBHBIA  ypOBEHb IE€pCOHANA, ACTETHYECKUE IoKa3aTenau. KadecTBO yciyrn ¢ NO3ULUH
norpeburens: 0Ga3oBoe, TpebOyemoe, »xemaemoe. OTHOCHTENbHOE KauecTBO. KadecTBO Kak KOMILIEKC,
COJZIep KAl KayecTBO IMOTEHLMala, mpouecca M KyinbTypbl. Ilokazarenn 3¢¢GEeKTUBHOCTH CEpBUCHON
JeSTeTbHOCTH OpraHu3aIiK. 3apyOeKHBIN ONBIT OpraHu3auu 3PQPEeKTUBHON CEPBUCHON IS TEIBHOCTH.

Pa3nesn Ne 8 «Ocob0eHHOCTH (PYHKIMOHMPOBAHUS OT/AEJIbHBIX IPYII YCJIYD»

XapakTepUCTUKAa TYpUCTCKOM  JesTesnbHOCTH. (CepBUCHAs  IEATENbHOCTh B TOCTHHMIIAX.
XapaKTepuCTUKa JOCYTOBBIX M aHUMAIMOHHBIX YCIyr. Pa3BuTHe uHGOPMAaLMOHHO-KOMMYHHKAIIMOHHBIX
yeayr. OOcimyXHBaHME BBICTABOK, SPMapoK M  KOH(pepeHIMH. XapaKTepucTUKa TpPaHCIOPTHO-
9KCIIEUTOPCKUX U JJOTUCTHUUECKUX YCIIYT.

4.3 lIpakTUyeckue 3aHATHS (CEeMUHAPBHI)

No 3ansaTus Ne Tema Koxr-s0
pasnena 4acoB

1 1 CyIIHOCTh, POJIb U MPEANOCHUTKYA Pa3BUTHS CEPBUCHOM NEATEILHOCTH. 2

2 2 CepBucHas IeSTeIbHOCT KaK popMa YIOBICTBOPCHHS 4
MOTPeOHOCTEH.

3 3 Oco0eHHOCTH Pa3BUTHSI CEPBUCHOM JEATECILHOCTH B COBPEeMEHHOH Poc- 6
cHH

4 4 Knaccudukars u xapakTepruCTHKa OCHOBHBIX BUJIOB CEPBUCHBIX yCIYT. 4

5 5 OcHoBbl Teopuu o0cTyxuBanus. [Iporiecc 00CIyXKMBaHUS TOTPEOUTEIICH. 4

6 6 ®DopMBI 1 METOJTBI 00ITY>KUBAHUS TIOTpeOUTENEH 4

7 7 KauectBo cepBUCHBIX yCIyT U 3QQEeKTUBHOCTh CEPBUCHON MEATEIBHO- 4
CTHU NPEANIPUATHSL.

8 8 OcobeHHOCTH (QYHKIITMOHUPOBAHMS OTACIBHBIX TPYII YCIIYT. 6
Hroro: 34

5 YyeOHO-MeTOAMYECKOE 00ecTIeYeHHu e TUCIHIIIMHBI

5.1 OcHoBHas auTEpaTypa

1. CepBucnas nearenbHoOCTh: yueOHoe nocobue / pea. b.W. lreitnronsi. - HoBocubupck : HI'TY,
2013. - 130 c. [DNeKTPOHHBIH pecypc]. — Pexum JIOCTyTIA:
http://biblioclub.ru/index.php?page=book&id=229143

2. PomanoBuy, XX.A. CepBucHas aedrenbHOcTh: yueOHUK / XK. A. Pomanosuu, C.JI. Kanaues. - 6-¢
u31., iepepad. u gorm. - Mocksa : [lamkoB u Ko, 2015. - 284 ¢. [OnexrponHsiii pecype]. — Pexxum nocrymna:
http://biblioclub.ru/index.php?page=book&id=221313

5.2 lonosHuTEIbHAA JIUTEPATYpPa

1. AanecoBa, I''A. CepBucHas nestensHOCTh [TekcT] | uctopuyeckas U COBpEMEHHAas IPaKTHKa,
NpeANPUHUMATENILCTBO, MEHE/DKMEHT: yueh. mocodue /. A. ABaHecoBa .- 2-¢ 3., HCOp. U JOIL -
Mocksa : Acnekr IIpecc, 2007. - 319 c.

2. 'ykoBa, O. H. Opranm3anus W IDIaHUPOBAHUE JICATCILHOCTH NpPEINpUATHN chepbl cepBHca
[Tekcer] : yae6Hoe mocobue / O. H. I'ykoBa. - Mocksa : ®opym, 2012. - 160 c.


http://biblioclub.ru/index.php?page=book&id=229143
http://biblioclub.ru/index.php?page=book&id=221313

3. banmanosa, EM. CepBucHas AesATENbHOCTh: y4Y€T, OKOHOMHUYECKHA aHaIu3 M  KOH-
tposb [Tekcr] : yueb. mocodue / E. U. bamanosa, O. B. Kayposa. - M. : Jleno u Cepsuc, 2006. - 288 c.

4. Bunorpanosa, M. B. Opranu3anusi U TUTAHUPOBAHHE JEATENBHOCTH NPEANPHITUN chepbl
cepBuca [Tekcr] : ydeOHOe mocoOue Il CTYIECHTOB BBICHINX Yy4YEOHBIX 3aBEICHUH, OOYyJaronIuxcs IO
cneunansHoctu "CepBuc" / M. B. Bunorpanosa, 3. U. Ilanuna.- 7-e u3a., nepepad. u gom. - Mocksa :
Jamkos u K, 2013. - 446 c.

5. I'ykoBa, O. H.  IIpeanpurmmatenbcTBO B cdepe cepBuca [Tekcr] : ydueOHoe mocoOue ist
CTYJCHTOB 00pa30BaTeIbHBIX YUpEKIEHUN cpeanero npodeccruonaibHoro oopasosanus / O. H. I'ykosa, A.
M. IlerpoBa. - Mocksa : ®opym, 2013. - 176 c.

5.3 llepuoanueckue u3gaHust

1. Mapketunr B Poccun u 3a pydexom : xypHai. - M. : ArentctBo "Pocneuars”, 2017.
2. MenemxmeHnT B Poccun u 3a pyoexom : xxypHai. - M. : ArenrctBo "Pocneuars", 2017.
3. Poccuiickoe npeAnpuHUMATENBCTBO : )KypHaIL. - M. : ArentcTtBo "Pocneuars”, 2017.
4. Pexnama. Teopus u mpakTuka : )XypHall. - M. : ArenrctBo "Pocneuars", 2017.

5.4 UnTepHeT-pecypchl

1. http://elibrary.ru/ - DnexTponHas 6ubIMOTeKa Hay4uHbIX MyOnukanuii eLIBRARY.RU.
2. http://www.tourprom.ru - Madopmarnmonnas rpymma «Typropomy».

3. http://frio.ru/ - deneparust pecTOpaTOPOB K OTCILEPOB.

4. http://www.atorus.ru/ru - Accormanus Typonepatopos Poccuu.

5.5 IlporpammHoe obOecnedeHue, npodeccuoHaJbHble 0a3bl JAHHBIX M HH(OPMANMOHHBbIE
CIIPABOYHbIE CUCTEMbI COBPEMEHHbIX HH(POPMANUOHHBIX TEXHOJIOTI U

Ilpozpammnoe obecneuenue:

1. Onepanmonnas cucrema Microsoft Windows

2. ITaker nacronpubix npunokenunit Microsoft Office (Word, Excel, PowerPoint, OneNote, Outlook,
Publisher, Access)

Ilpogheccuonanvnvie 6azpl OaHHBLIX U UHPOPMAYUOHHBIE CHPABOUHBIE CUCH EMbL

1. Koncynbrant [Tntoc [DnekTponHslil pecypc] : cripaBouHo-nipaBoBasi cucteMa / Komnanus Kos-
cynbTant [Lmroc. — DnekTpoH. aaH. — Mocksa, [1992— 2017]. — Pexum noctymna : B mokansHOit cetu OI'Y
\\fileserverI\!CONSUL T\cons.exe

2. apanT [DneKTpoHHBIH pecypc] : cnpaBouHo-mpaBoBas cuctema / HIIII 'apant-CepBuc. — Dnek-
TpoH. naH. — Mocksa, [1990-2017].— Pexxum moctyma \\fileserverl\GarantClient\garant.exe B jokajabHOM
cetu OI'Y.

6 MaTepI/laﬂbHO'TeXHI/I‘IeCKOC odecrneuyeHue AUCHHUIIIMHBI

Y4eOHble ayIUTOpUU IJIsl MPOBENEHUS 3aHSATUI JIEKIIMOHHOTO THUIA, CEMHUHAPCKOTO THUIA, IS
MIPOBEACHUS TPYNIOBBIX W WHAWBUAYAIbHBIX KOHCYJIbTAlMM, TEKYIIETO KOHTPOJA M IPOMEKYTOUHOU
aTTecTaluu.

AynuTOpUN OCHAIIEHBI KOMIUIEKTAMU YYEHUYECKON MeOenu, TEXHUYECKUMHU CPeICTBAMU O0yUYeHus,
CIy>KalllUMU JJIsl IPeCTaBIeHUs yueOHoM nH(popMaluu O0IbIION ayAUTOPHH.

[Tomerenne 11t caMOCTOATENbHONH PabOThl 0OYYarOMIMXCSI OCHAIIEHBI KOMITBIOTEPHOU TEXHUKOH,
noakiIoueHHo K cetu "MHTepHeT", W obOecrmeueHHWEM JAOCTyHa B DJISKTPOHHYI HWH(GOPMAIMOHHO-
oOpazoBarenbHyto cpexy OI'Y.

K paboueii npocpamme npunazaromcesn:

o DoHJ OIEHOYHBIX CPEJCTB JUIS MPOBEACHUS MPOMEKYTOUHON aTTECTAllUd OOYYAIOIIUXCS IO
JTUCLUTUINHE;

e MeTonuueckne yka3zaHus sl 00 yJarOIIMXCs 0 OCBOCHHIO JUCITUTIITNHBL.


http://elibrary.ru/
http://www.tourprom.ru/
http://frio.ru/
http://www.atorus.ru/ru
file://///fileserver1/!CONSULT/cons.exe
file://///fileserver1/GarantClient/garant.exe

Jlono/iHeHUs1 H-M3MeHeHNsI B paboyeii mporpaMme U CIHILTHHBI

JUCIUTIIMHBI
«b.1.B.O/].13 Cepsucnas oessmenbHOCmb»

Hanpasnenue noarorosku: 43.03.02 Typusm

HaIIpaBHeHHOCTbi Texnono2us U opeanu3ayus myponepamopcKux U mypa2eHmceKux yciya

['on HaGopa 2017

JloronHeHks ¥ U3MeHeHus K paboueii nmporpamme Ha 2017/2018 y4eGHbIN roa pacCMOTPEHBI U YTBEPIKAESH
Ha 3ace/laHuK Kadeapsl

Kad)ej_tpa VIIpaBJICHHUS MMEPCOHAJIOM, CEpPBHCA U TypU3Ma
HauMeHoBaHue Kageopei

mpoToKoJT No é ot « 9» 07  2018r.

3aBenpyrommii kKadenpoit
VIIPaBJICHUS IIEPCOHATIOM, CEPBUCA U TYPU3MA //% E.B. IllecrakoBa
Haumernosanue kageopel noonuce " pacuugposra noonucu
COI'JTACOBAHO:
Y1oTHOMOUEHHBIN IO KaquT/By%TyTa MEHEKMEHTa >
AN 2 s, z
C/ ; 10.B. PoxxkoBa zs.
UMHAs NOONUCY pacuughposka noonucu oama

B paGouyro nmporpaMmy BHOCSTCS CIEIYIOLINE AOOJIHEHUS K U3MEHEHUS:
5 VyeOHO-MeTOAHYECKOE O0ecTIeYeHHe JUCIHILIHH
5.4 NaTepHeT-pecypebl

http://laudator.ru - UadopmanmorHas mojyiep:kka Manoro Ou3Heca.
http://56.rospoirebnadzor.ru/ - Yupapienue ®enepansHoit CIyKOBI M0 HAA30py B chepe 3amy
1npaB noTpeduTeneil u Onaromnomydns yenoseka no OpeHOyprekoit 061acTu.

5.5 IlporpammHoe obecnedenne npogeccHoHaIbHOM 0a3bl JaHHBIX H HHPOPMAIMOHHbIE CIPABOYHBIE
CHCTEMbI COBpPeMEHHbIX HH(POPMANHOHHBIX TeXHOJIOTHH

1. KoncynwsranT [Lmtoc [D1ekTpoHHBIH pecypce] : cipaBouHo-TIpaBoBas cuctema / Kommanusa Kon-
cyneradT [Lmoc. — DnekTpoH. gaH. — Mocksa, [1992-2018 |. — Pexwum goctymna : B JiokansHO# cetr OI'Y
\fileserver\!CONSULT\cons.exe

2. I'apanT [DnexkTpoHHEIHM pecypc] : cnpaBouno-npaBoBas cucrema / HIII I'apant-Cepsuc. — Dex-
TpoH. 1aH. — Mocksa, [1990-2018]. — Pexxum moctyma \\fileserverl\GarantClient\garant.exe B JIOKaJIbHO#
cetu OI'Y.




