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1 ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

Leab ocBOCHUS TUCHUIUIMHBL: (OPMUPOBAHUE KOMILJIEKCA 3HAHUM 1O TEOPETUYECKUM OCHOBAM H
CUCTEMbI HaBBIKOB MCCJIEIOBAHUSI MPUKIIATHBIX BOIPOCOB B 00JIACTU TOCTMHUYHOIO JIEJIa U UCIIOIb3yEeMbIX
TOCTUHUYHBIX TEXHOJIOTHA.

3agaun:

- YCBOCHHUC KOHICITYAJIbHBIX OCHOB OpraHU3aluu 1 06C.Hy>KI/IBaHI/I$I Ha OpCANPUATHUAX pa3MCIICHUA
IUIsL YCHEITHOW MPaKTUYECKON Mpo(ecCHOHANBHOM A TETbHOCTH;

- hopmupoBaHUe U pa3BUTHE Yy 00YJAIOIIUXCS IETTOCTHON CHCTEMbI 3HAHHI B 00JIACTU TOCTHHHYHOTO
7enia ¥ TOCTHHUYHBIX YCIIYT;

- (hopmupoBaHue 3HAHHN B 00nacTu ompeaencHus d3QPEKTUBHOCTH KOMMEPUYECKON IesTEIBHOCTH,
OpraHu3alK TPy/Ja, TEXHOJIOTHMH OOCITY)KMBAHUS W TIPOILECCOB OOCITYXMBAHHUS B TOCTHMHHUIAX U JIPYTUX
Cpe/ICTBaX pa3MeICHHS,;

- aKTHBH3AIMS TBOPYECTBA OOYYAFOIIUXCS B MMOMCKE HECTAHIAPTHBIX PEIICHHH U pa3pabOoTKe HOBBIX
Hpe[UIO)KeHI/Iﬁ B TOCTUHHUYHOM ACJIC C UCITOJIb30BAHUCM MHTCPAKTUBHLIX MCTO/I0B,

- pacIMpeHue Kpyro3opa, MoBbIIICHUE KYJIbTYPHO-00pa30BaTeIbHOTO U MHTEIUICKTYaIbHOTO YPOBHS
00yJarommxcs.

2 MecTo JUCHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JluciyiuiiHa OTHOCHUTCS K JUCHUIUIMHAM (MOIYJISM) TIO BBIOOPY BapHaTHBHOW dacTH Oyioka |
«luctuumivHel (MOIYIIN)»

[IpepexBusutel aucuuiuiusbl: b.1.b.11 Typucmcko-pekpeayuonnoe npoexkmuposanue, b.1.5.13
Opeanuzayusa mypucmckou oeamenvhocmu, b.1.B.14 Hugpopmayuonuvie mexuonocuu 6 mypucmckou
unoycmpuu, b.1.5.15 Menedscmenm 6 mypucmckon unoycmpuu, b.1.B.O/].5 Oxonomuxa u
npeonpunumamenvcmeo 6 mypusme, b.1.B.O/[.8 Oxonomuxa u coyuonroeus mpyoa, b.1.B.O/.15
Hanozoobnoocenue 6 cepsuce u mypusme, b.2.B.I1.1 [Ipakmuka no nonyuenuio npogheccuoHanrbHbvix yMeHutl
U onvlma npogheccuoHaIbHOU 0esiImenbHOCMU

[TocTpekBU3UTHI AUCUUILIUHBL: Omcymemayiom

3 TpeGoBanus Kk pe3yjabTaTaMm 00yYeHUs MO TUCIUIINHE

Hpouecc HU3YYCHUS NUCHUIIJIMHBI HAITPABJICH HaA (bOpMI/IpOBaHI/Ie CICAYIOMIUX PE3YyJIbTATOB O6y‘leHI/I${

HJ'IaHI/IpyeMBIe PE3YIbTAaThI 06yquI/15{ MO0 JUCHUIINIMHEC, XapaKTCPHU3YIOIIHEC

. dopmMupyeMble KOMIIETEHIIUN
sTansl GOPMUPOBAHNS KOMIIETEHITUH

3HATB: OCHOBBI CUCTEMBI YIIPABJICHUS IPEATIPUATUEM Pa3MELLEHUS, ITK-4 cnocoGHOCTBIO
OpraHM3aIMI0 padOThl OCHOBHBIX U BCIIOMOTATENbHBIX CIIYXKO0, C LIETIbIO OpraHU30BBIBATH PadOTY
opranu3anuu ux 3pGeKTUBHON JeATEIbHOCTH; HAIIPaBJIECHHs pa3BUTHS WCIIOJIHUTEIIEH, IPUHUMATh
TOCTUHUYHON UHYCTPUH, B TOM YHCJIE C YUETOM COLMAIbHOM MOJUTUKU | pEIIEHNE B OpraHU3aliu
rocy/1apcTBa, TYPUCTCKOH 1€ATENBHOCTH, B

YMeTh: NPUMEHSATh TEXHOJIOTUU CEPBUCHOTO OOCITY)KMBaHHsI B TOCTUHHULIE, | TOM YHUCIIE C yYETOM
CIOCOOCTBYIOIINE MPOJABHKEHUIO TOCTUHUYHOT'O MMPOIYKTA B TYPUCTCKOM | COLMAIbHON NOJIUTUKU
NesITeNIbHOCTH; rocyzapcTsa
Buiiajieth: criocoOHOCTBIO OPraHU30BaTh padOTy UCIIOTHUTENCH;
CTaHJIaPTHBIMU MPOLEAYPAMU Kaue€CTBEHHOTO MPEI0CTaBICHUS
TOCTUHUYHBIX YCIYT U OOCITY>KUBAHUsI, HHCTPYMEHTaMH JUIsl PELICHUs
OCHOBHBIX 3aJ1a4 TOCTUHUYHOI'O IPEINPUSITHS, B TOM YHUCIIE C YIETOM
COLIMAJIbHON MOJIMTUKHU IOCY1apCTBa

3HaTh: CTPYKTYPY TIOXOJOB W pacX0J0B TOCTHHUIIBI, CTPYKTYPY 3aTpar ITK-5 crtocoOHOCTBIO




[Tnanupyemsble pe3ynbTaThl 00y4eHHs 110 JUCHUIUIMHE, XapaKTepU3yIoIre
sTanbl GOPMUPOBAHUS KOMIIETEHITHA

DopmMupyeMbIE KOMIIETEHLIMU

Ha ()OPMHUPOBAHNE TOCTUHUYHBIX YCIIYT;

YMeTh: aHaTM3UPOBATh TOCTHHUILY KaK 00BEKT KOMMEPYECKOM Aesi-
TETHHOCTH, B TOM YHCJIE C YYETOM MOTPEOHOCTEH TYPHCTOB

Biajerb: HaBBIKAMH COCTABIICHUS OPraHU3aI[IOHHO-3KOHOMUYECKOIT
¥ KaJIpOBOM XapaKTEePUCTHKH TOCTHHUIIBI JIJIsl IPOBE/ICHHS aHATUTHYC-
CKOM paboThI U pa3pabOTKH 0OOCHOBAHHBIX MEPONPHUSATHIA, HAIIpaB-
JICHHBIX Ha yJOBJIETBOPEHUE TPEOOBAHUH TypHCTa

paccuuTaTh U

[IPOAHAIN3UPOBATH 3aTPAThI
JESATEIBHOCTH NPEANPUATUS
TYPUCTCKON UHAYCTPUH,
TYPUCTCKOTO NPOAYKTa B

COOTBETCTBUU C TPEOOBAHUSAMU
noTpeduTens u (W) TypucTa,

000CHOBATH YIIPaBJICHYCCKOC

pelieHue

4 CTpyKTYypa U collepKaHue TUCUUILINHBI

4.1 CTpyKTypa IUCHUATINHBI

OO0mias TpyA0€MKOCTh JUCIUILUIMHBI COCTABIISIET 5 3aueTHbIX enuuull (180 akageMuyecKux 4acoB).

TpynoemkocTs,
Bun pabotbt aKaJICMUYECKHX YacOB
7 cemecTp BCETO
OO0mas Tpy10éMKOCTh 180 180
KonTakTHas padora: 70,5 70,5
Jlexmum (J1) 34 34
[Tpaktuueckue 3ansatus (I113) 34 34
Koncynbranun 1 1
WnauBuayanbHas paboTa 1 MHHOBAIIMOHHBIE (POPMBI YU€OHBIX 3aHSATHI 1 1
ITpomesxyTounas arrectanus (3a4eT, SK3aMeH ) 0,5 0,5
CamocTrosiTesbHasi padora: 109,5 109,5
- gbinoninenue Kypcogot pabomoi (KP); +
- Hanucanue pepepama (P);
- CAMON0020Mo8Ka (Mpopabomka u nO8MopeHue I1eKYUOHHO20 MAmepuala u
Mamepuana y4eOHUK08 U y4eOHbIX NoCcoOull;
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM,
- 10020MOBKA K pYOEHCHOMY KOHMPO.IO)
Buj nTOoroBoro KOHTpoJIst IK3aMeH
Paznensl AMCIUIIITNHBI, H3y4aeMbie B 7 ceMecTpe
KomnuecTBo yacos
Ne ayJIUTOpHAast
pasnena HaumeHnoBanue pa3aenon BCero aGora BHEayI.
T 113 | Jip pabota
1 BBenenue B qucturiuny 10 2 4 - 4
2 Wcropwust cTaHOBIICHUS M Pa3BUTHUS TOCTUHUYHO- 14 2 2 - 10
To Jerna
3 OCHOBBI OpraHU3alMA KOMMEPUYECKOU Jesi- 18 4 4 - 10
TEIHHOCTHU HA MPEATPUATHSIX Pa3MEIICHUS
4 Cucrema yrnpaBiieHHsI IPEATIPUATUEM 20 6 4 - 10
pasMeleHHsI
5 Opranu3zanus paboThl OCHOBHBIX U BCIIO- 14 2 2 - 10
MOTATENbHBIX CITYXKO TOCTUHUIIBI
6 TexHonorust u opranu3aius o0CIyK1uBa- 14 2 2 - 10




KoanuectBo yacos
Ne HaumenoBanue pa3zaenon AyAITopHa BHEay/I.
paszena BCETO pabota
T 13 | P pabota

HUS HOMEpHOTO (oHIa

7 ["'oCTMHUYHBIE YCIIYTH B COCTaBE TYPUCTCKOTO 18 4 4 - 10
POJYKTa

8 MarepuanpHo-TeXHIUUECKas 0aza mpeanpusi- 14 2 2 - 10
TUI pa3MeILCHUS

9 OUHAHCOBO - YKOHOMHYECKUE OCHOBBI 14 2 2 - 10
(GYHKIMOHUPOBAHUS TOCTUHHUYHBIX TPE/-
NPUATHI

10 [TopsiIOK TEXHUYECKOTO PETYJINPOBAHUS COMEP- 14 2 2 - 10
KaHUs 1 QOPM FOCTUHUYHON JeSITeIbHOCTH

11 OpranuzanyoHHas KyJabTypa U KyJlbTypa I10Beze- 18 4 4 - 10
HUS IEpCOHAalIa TOCTUHHMIL. DTHKA JIEI0BOTO 00-
HIeHus B cpepe rOCTHHUYHOTO CepBUCa

12 [lenooOpa3zoBaHue B TOCTUHULIE 12 2 2 - 8
Utoro: 180 34 | 34 112
Bcero: 180 34 | 34 112

4.2 ConepxxaHue pa3/iesioB IUCHUNIHHBI

Ne 1 Beeenue B JUCHHILJIMHY

Ilenb, OCHOBHBIE 3a/ayMl AMCUMIUIMHBL. Ponb mpeanpusTuil pa3MenieHus B pa3BUTUU SKOHOMMKH
rocynapctBa. CtannaptHas kiaccudukanus cpeicTB pazmereHus. IIoHATHe TOCTUHUIBI: COBPEMEHHOE CO-
CTOSHME M TCHICHIWW PAa3BUTHS pPhIHKA TOCTUHUYHBIX yciyr. [Ipu3Haku kiaccu(uKauyd TOCTHHUYHBIX
NPENNpUATHA U JPYyrux CpeAcTB pa3MenieHus. Tumnsl pa3Menienuil. HopmaTtuBHble JOKYMEHTHI, 1€HCTBYIO-
mue B cepe TOCTHHUYHOTO X03SHCTBA.

Ne2 UcTopusi CTAHOBJICHHS M Pa3BUTHS TOCTHHHYHOIO JeJ1a

OTanbl CTAaHOBJIEHUS U Pa3BUTHUS MPEAIPUATUN TOCTEIPUUMCTBA 3a pyodexoM u B Poccun. [penpic-
TOpHUS TOCTUHUYHOTO Jiena. OCHOBHbIE MOJIENM IOCTENPUMMCTBA (€BpoOIIeicKasi, a3uarcKas, aMeprKaHcKas,
BOCTOYHO-eBporielickas). [lonstiue roctuanyHas ceth (1enb). Cnenuduka pa3BUTUS TOCTUHUYHBIX LEne.
OCHOBHBIE MOJIENIN PA3BUTHUS TOCTUHUYHOTO Jiea. KpynHele rocTHHUYHBIE CETH MUPA.

Ne3 OcHOBBI OPraHM3aUMU KOMMeEPUYeCKOH AesiTeJIbHOCTH HA NPeANPUATHAX pa3MelleHHs

[ToHsiTHE M CYIIHOCTH KOMMEPUYECKOM AEATEIBHOCTH B TOCTUHUYHOM Jene. DyHKIMOHAIBHBIE Tpe-
O0OBaHHS K FOCTHHHUIAM M TOMEIICHUSIM (OCHOBHBIE NPUHIUIBI COOPYKEHMSI 3aHUS FOCTUHUIBI). Buasl
yCIYT NPEeANpUITHI pa3MelleHus (OCHOBHBIE, TOMOIHUTENbHbI) KaK 3JIEMEHT KOMMEPUYECKOH 1eITeIbHOCTH.
MapkeTHHroBasi JesTeIbHOCTh MO0 MPOABIKEHUIO yCayr. HCTpyMEHTBI MPOJABUKEHUSI CPENICTB pazMelle-
HUS Ha PbIHKE TOCTUHUYHBIX yciyr. IHHOBaLuu B chepe TOCTUHUYHOTO Ou3Heca.

Neq4 Cucrema ynpapJ/ieHHs IpeANpUATHEM pa3MelleHHs

[ToHsiTME ¥ TPUHLUIBI OCTPOEHUS CUCTEMBI YIPABIEHUS Ha MNpeanpusatuu. OpraHu3zaluoHHAs
CTPYKTypa MpEANpUATUS pa3MelieHHs, (aKTOpbl, BIUSIOLIME Ha BBIOOP OPraHM3ALMOHHOW CTPYKTYpBI
npennpustus. [loncucrema ynpasieHus nepcoHanoM, crocodcTByomas 3GpGpeKTUBHON nesTeIbHOCTH Toc-
TUHUYHOTO MPEANpUATUs. AIMUHUCTPATUBHAS CIy0a MPeNnpHUsITHs pa3MEIIeHUs: CYIIHOCTh, COCTaB,
¢byHKIHOHATBHBIE 0COOEHHOCTH. OCOOCHHOCTH YIpaBJIEHUS TOCTMHUYHBIM mpeanpustueM. Crneunduka
yhpaBieHus: MaibIMu roctuHunamu. [loncucrema ynpasieHust OpraHu3allMOHHBIME U3MEHEHUSIMU U PUCKa-
MU. YIIpaBlI€HHE U3MEHEHUSIMHU Ha NMPEANPUATHH. PUCKN OpraHM3allMOHHBIX U3MEHEHHH, MOJIENH yIIpaBie-
HUSL

NeS Opranmnzanusi padoTbl OCHOBHBIX M BCIIOMOTaTEJIBHBIX CJIYKO TrOCTHHUIIBI

OcHoBHbBIE CITYKOBI TPEINPUITHIA pa3MEIIeHUHN, COCTaB, XapaKTePUCTHKA, OCHOBHbIE ()YHKIIMH.
BcenomoratenbHbie City>kObl MPEINPUATHI pa3MelIeHHs], COCTaB, XapaKTEPUCTHKA, OCHOBHbBIE (YHKIIUH.
TexHonornueckre 0co0eHHOCTH (YHKIIMOHUPOBAHUS PA3IUYHBIX CIYXKO NMpeanpusTuil pasmenieHus. B3au-



MOCBSI3b PA3IMYHBIX CIYKO Ha mpeanpusTusx pazMenieHus. OueHka 3pQPEeKTUBHOCTH NEATENbHOCTH pa3-
JUYHBIX CTYXO MpeAnpusTH pa3MeleHusI.

Ne6 TexHosorusi m opranu3anus 00C/Iy;KMBaHUsI HOMepHOro (GoHga

HowmepHoii ¢poHa: OCHOBHBIE MOHATHUSA, CTPYKTypa. Knaccudukanus HomepHOro ¢poHa rOCTHHUI U
IPYTUX CPEACTB pa3MeIIeHUs. TeXHOIOTHYeCKne 0COOCHHOCTH 00CITyKUBaHUsI HOMEpHOTro (Gonaa. OueHka
s dexTUBHOCTH 00CTY)KHMBAaHUS HOMEPHOTO (OHA.

Ne7 I'ocTHHHYHBIE YCJIYTH B COCTaBe TYPHUCTCKOI0 MPOAYKTAa

[TonsiTrie rocTUHUYHOTO MpoAyKTa. OCOOEHHOCTH M BHUJIbI TOCTUHUYHOTO MPOJYKTA, €r0 COCTAaBHBIC
AJIEMEHTHI. DTambl pa3pabOTKH TOCTUHUYHOT'O MPOAYKTA. Y POBHH TOCTUHUYHOTO MPOIYKTA. Y CIYTH CPEICTB
pasmemenust (TpedoBanuss ['OCT P). OcHoBHBIE TOCTMHHYHBIE ycayrd. COIMyTCTBYIOIIHME TOCTHUHHYHBIC
ycnyrd. JlonojgHUTeNbHbIE TOCTUHUYHBIE yciayrd. Crnenuduka mpeaocTaBleHus] YCIyr pa3MemieHusl B TY-
PUCTCKUX KOMILJIEKCAaX. YPABICHUE KaueCTBOM, OLIEHKA KaueCTBA MPEJIOCTABIECHNs OCHOBHBIX U JIOIOJIHU-
TEJBHBIX YCIIYT NMpeanpuiaTuii pazmemienus. CucteMa OneHKH yIOBICTBOPEHHOCTH KIMEHTa KauyeCTBOM 00-
CIIy’KUBAaHUSI B TOCTUHULIAX.

Ne§ MarepuajibHO-TeXHMYecKasi 0a3a NpeANPUATHI pa3MeleHusI

XapakTepucTuka MaTepHUaTbHO-TEXHUUYECKON 0a3bl rocTUHUl. [lOHATHE OCHOBHBIX M OOOPOTHBIX
cpeacts. [lonsTus, KnaccuuKanys U OlIEHKa OCHOBHBIX CPEJICTB TOCTHHUYHOTO npennpusatus. [lonarus u
KJaccupuKanus 000pOTHBIX CPEICTB TOCTUHUYHOTO NpeAnpusaTusi. Mictounuku ¢opMupoBaHUs OCHOBHBIX U
O0OPOTHBIX CPENICTB TOCTUHUYHOTO MpeanpusiThs. D(PpPEeKTUBHOCTh UCTIONB30BaHUSI COOCTBEHHBIX 000POT-
HBIX cpencTB. [loHaTue sxkoHOMHUYECKON 3(PPEKTUBHOCTH TOCTUHUYHBIX NMpeAnpusiTuii. GakTopsl BAUSIHUS,
MOKa3aTeJH OICHKH 3P (PEKTUBHOCTH TOCTHHHUIIBI.

Ne9 ®uHaHCOBO - IKOHOMHUYECKHE OCHOBBI (YHKIMOHMPOBAHUS NOCTHHUYHBIX NPeANPUSATHI

@uHaHCOBbIE peCypchl TOCTUHUYHOTO npeanpusatus. CTpyKTypa JOX0/10B U PACX0JI0B TOCTUHHUYHOTO
npeanpusaTus. Belpydka oT peanuzaluuy NpOoAyKIMH FOCTUHUYHOTO mpennpusitus. [IpuObuib rOCTUHUYHBIX
npeanpusaTHii. Pactiipenenenne npuosun.

Nel( ITopsiiok TeXHHMYECKOr0 PeryJIHpPOBaHUsA COAePKAHUA U GOPM IrOCTHHHYHOM JAeATebHO-
CTH

Crangaptuzanus U cepTuduKanms, JUICH3UPOBaHUE Ha MPEANPUATHIX pa3melienus. Knaccuduka-
Us ¥ cepTudUKaIys: oduiee u paznunaHoe. [Lopsok KiaccupuKauyu TOCTUHUI] U MHBIX CPEJICTB pa3Melie-
HUS. YUpeIUTeIbHbIE U OPIraHU3aLMOHHBIE TOKYMEHThI. TeXHUYEeCKast U TEXHOJIOTMYecKasi JOKyMEeHTaus
npeanpusaTaii pasmenienns. Ctannaptel oocayxuBanus. CTaHIapThl NpeAnpusaTuid pasmenienus. Muadop-
MalMOHHbIE TeXHONOTuU. Criennanu3upoOBaHHbIE TPOrPAMMHBIE POAYKTHI JUIsl TOCTUHUL. Opranu3anus
MIPETEH3UOHHOU PabOTHI.

Nell Opranu3anMoHHasi KyJabTYpPa U KyJbTypa MOBEACHHUS NMEPCOHANA TOCTHHHUI. JTHKA [eJ10-
BOr0 o01eHNs B chepe TOCTUHUYHOI'O cepBUCa

OpraHu3alnroHHas KyJabTypa Kak (akTop MOBBIIEHUS Y3PGEKTUBHOCTH AESITEIbHOCTH NPEANPUATUSL
pa3MenieHus. MoJeny opraHu3allMOHHON KYJIbTYphl, YDOBHU OPTaHU3allMOHHONW KYJIbTYphl. DTHKA B TOCTHU-
HU4HOM gene. [IpodeccnonanbHas 3Tuka u npodeccnonanusM. [IpaBuia noseaeHus nepcoHaia rOCTUHUIL.
Crunb B 00cimykuBaHuu rocteil. TpeboBanusi, mpebsABIsieMble K BHEIIHEMY BUAY U JUYHON TMTHEHE Iep-
COHaJja TOCTUHHULL.

Nel2 [lenooOpa3oBaHue B rOCTHHHILE

Teopernuecknue OCHOBBI 1IeHOOOpa3zoBaHUs. CyIIHOCTh M COCTaBISIOIIME LeHbl. PaKTOPbI, BINUAIO-
I[1€ Ha [eHy TOCTUHUYHOro HoMmepa. L{eHoBas monuTuka U cTpaTerusi eHooOpa3oBaHUsl B MHAYCTPUHU TOC-
tenpuumcTBa. @opmupoBanue 3¢ (HeKTUBHON NOIUTUKU MPOJIAXK TOCTUHUYHBIX YCIYT.

4.3 IIpakTuyeckue 3aHATHS (CEMUHAPBI)

Ne Koi-Bo
Ne 3ansaTus Tema
pasnena 4acoB
1,2 1 Beenenue B AUCIUTUITMHY 4
3 2 VicTopusi CTAaHOBJICHHS M Pa3BUTHSI TOCTHHUYHOTO JIeja 2
45 3 OCHOBBI OpraHU3alMi KOMMEPUYECKON IeATeTLHOCTH Ha 4
OPEIPUATHIX Pa3MEIIeHUs
6,7 4 Cucrema yrpaBieHUs MPEANPUITHEM Pa3MEIICHU 4
8 5 Opranuzanus paboThl OCHOBHBIX U BCIOMOTATEIbHBIX 2




Ne 3ansTus Ne Tema Kor-s0
paszzuena 4acoB
CITY’KO TOCTHHUIIBI
9 6 TexHONOTHS U OpraHu3aIyst 00CITY)KUBAaHUS HOMEPHOTO 2
dbonga
10,11 7 I OCTHHHYHBIE YCIYTU B COCTaBE TYPUCTCKOTO MPOAYKTA 4
12 8 MartepuanbHO-TeXHUYECKass 0aza MpenpusITHI pa3MEICHUs 2
13 9 DHUHAHCOBO - YKOHOMHUYECKHE OCHOBBI ()YHKIITHOHHUPOBAHUS 2
TOCTUHUYHBIX MPEANPUSTHI
14 10 [TopsiIoK TEXHUYECKOTO PETYITMPOBAHMS COJIEPKaHUA U HOpM 2
TOCTUHUYHOU JESITETLHOCTH
15,16 11 Opranu3anroHHas KyJabTypa U KyJIbTypa MOBEAEHHUS ITepcoHalIa 4
TOCTHHHML. DTHKA JIEIOBOT0 O0IEHHs B c(hepe TOCTHHUYHOTO Cep-
BHCA
17 12 I{lenooOpa3zoBaHKe B TOCTHHUIIC 2
Utoro: 34

4.4 KypcoBas patora (7 cemecTp)

[TpumepHas TemaTuka KypcoBbIX paboT GOpMUPYETCS UCXOMAS U3 COACPKAHUS TUCIUTUIMHBIL

1
2
3

o ~NOo o1~

9

10
11
12

13
14
15

16
17
18

19
20

21

Opranuzanys paboThl IEPCOHATA OCHOBHBIX CITY)KO TOCTHHUIIBI.

Opranuzanus padoThl HEPCOHANAa BCIOMOTaTeNbHbIX CIYK0 TOCTUHUIBL.

Opraamzanus padboTsl cayXObI IpUeMa U pa3MenIeHHs] B TOCTUHUIIAX U TOCTUHUYHBIX KOMILUIEK-
ca.

Opranuzanus yciayr Ie0BON HANPaBIEHHOCTH B TOCTHHHUIIE.

Opranuzanus yciyr 10cyra U pa3BiiedeHU B TOCTUHHUIIE.

OcobeHHOCTH OpraHu3aly 00CITY)KHUBaHUS KIIMEHTOB B TOCTUHUIIAX JIEJIOBOTO HA3HAYCHHUS.
OcobeHHOCTH OpraHu3aly 00CIyKUBaHUs KJIIMEHTOB B TOCTUHUIIAX JUIS OT/bIXA.

OcoOeHHOCTH OpraHu3aly O0CITY)KUBAHHS KIMEHTOB Ha MPEANPHUATUSAX Pa3MEIICHUsT 00BEKTOB
CaHAaTOPHOIO THIIA.

CogepiieHcTBOBaHKE MTPO(YECCHOHATBHOTO Pa3BUTHS PAOOTHUKOB TOCTUHHIIBI.
CoBepIIeHCTBOBAHUE JIONOJHUTENIBHOTO CEPBHUCA B TOCTUHHUIIE.

CoBepIIeHCTBOBAHUE JIEATEIIHHOCTH TI0 TIPOJIBUYKEHUIO TOCTHHUIIBI U €€ YCIYT.
CoBepIlIeHCTBOBAHUE JIEATEIBHOCTH NEPCOHANA IO 00CTYKUBAaHUIO HOMEPHOT0 (hOHJIa TOCTUHU-
IbI.

CoBeplIeHCTBOBAHNE KAUeCTBa YCIIYT B TOCTUHHUIIE.

CoBepIIeHCTBOBAHNE OPTaHU3AIMOHHON KYJIbTYPbI TOCTUHHIIBI.

CoBeplIeHCTBOBAHNE KayecTBa M TEXHOJIOTMM OOCIY)KHBAaHUS NOTpeOUTENell TOCTMHUYHBIX
YCIIYT.

CoBeplieHCTBOBaHUE Mpoliecca Mo100pa U 0TOOPa NepcoHana B TOCTUHUILE.
CoBepIICHCTBOBAHNE CHCTEMBI YITPABICHHS TOCTHHHIICH.

CoBepIIeHCTBOBAHNE OpPraHU3alMi OOCITY)KUBAaHUS KIMEHTOB C OIpPaHUYEHHBIMU BO3MOXKHOCTSI-
MM 3/I0pPOBBS B TOCTUHHIIE.

CoBepIlIeHCTBOBAHNE CUCTEMBI MOTHBAIIMK NIEPCOHATA TOCTHHHUIIBL.

CosepiieHcTBOBaHME (pa3paboTKa) MPOTPaMMBI JIOSTIBHOCTH JJisi KOJUIEKTUBHOTO (MHIUBHUIY-
QJIBHOT'0) CPEACTBA Pa3MELICHHUS.

CosepiieHcTBOBaHME (pa3pab0oTKa) KOHKYPEHTHOM CTPAaTErny FOCTUHUIIBL.

Ilo coenacosanuto ¢ npenodasamenem MONCHO HPEONONCUMb COOCMBEHHYIO, He BKIIOYEHHVIO 6
cnucok memy. Takoce, oOyuarowuiics moxcem uUMEHUMb MeMy KYpPCOoBOU pabomul Nocie CO2NACO8AHUsL C
npenooasameinem.



5 Y4yeOHO-MeTOAMYECKOE 00ecTIeUeHHe TUCITHIIINHBI
5.1 OcHoBHas auTEpaTypa

1. BeictpoB C.A., Opranmu3amusi TOCTHHHYHOTO Jiena [DIeKTpoHHBIH pecype]: yuebd.mocodue / C.A.
bricTpos. - M.: dopyM: HUAILL NHOPA-M, 2016.-432 C. Pexum JOCTyMa:
http://znanium/com/catalog.php?bookinfo=529356

2. Cyxos, P.U. 'ocTHHUYHOE XO3SMCTBO MEKIYHAPOAHBIX TYPUCTCKUX MECTUHAIUN [ DIEKTPOHHBIN
pecypc] : yuebnuk / P.1. CyxoB ; MunucrepctBo o0pa3oBanus u Hayku P®, FOxubIi denepanbHbIil yHU-
BepcuteT. - PocroB-Ha-Jlony : M3naTenscTBo FOxHOTO dhenepanbHoro ynusepeurera, 2016. - 196 c. Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=493320

5.2 lonoJHUTEIbHASI TUTEPATYpPA

1. Mennuk, C. 'octuanunbiil Ou3Hec [DnekTpoHHbIN pecypc]: yaeonuk / C. Memmuk, X. UHrpam ;
nep. A.B. [IlaBmoB. - MockBa : IOnutu-[ana, 2015. - 240 c¢. Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=436731

2. Oxoruna, H.M. CepBucHast AeSITENbHOCTh [DNEKTPOHHBINH pecypc]: yueOHoe mocobue / H.M.
OxornHa ; [TOBOIKCKHIT FOCY/IapCTBEHHBIN TEXHOJIOTHUECKHH yHUBepeuTeT. - Momkap-Omna : III'TY, 2016.
- 116 c. Pexxum mocryma: http://biblioclub.ru/index.php?page=book&id=459497

3. Crneuuduka opraHu3aluu ¥ TEXHOJIOTUU OOCTYKMBAaHUS TOCTHHUYHOTO (hoHAa [DIEKTPOHHBIH
pecypc]: yuebnoe nmocobue / FO.M. Endpumona, A.I'. UBonra, K.}O. Muxaitnosa, T.A. Pagumayckac; ®ene-
paJlbHOE TOCyIapCTBEHHOE OOJKETHOE 00pazoBaTelbHOE yUpekJieHHe BbIcIIero oOpasoBanust «CTaBpo-
MOJILCKUI TOCYIapCTBEHHBIN arpapHblii yHHBEpcUTeT», Kadenpa typusma u cepsuca. - CraBponois: Ce-
kBoiist, 2016. - 74 ¢. Pexxum noctyma: http://biblioclub.ru/index.php?page=book&id=485027

4. Tumodeena, E.C. IIpoekTrupoBanre roCTHHUYHON JEATEIHLHOCTH [ DIIEKTPOHHBIN pecypc]: yueObHoe
nocobue / E.C. Tumodeena, C.A. Konomoen. - Cankt-IlerepOypr : Tpourkuii moct, 2015. - 192 c. Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=446846

5.3 llepuoanueckue u3gaHusi

Bonpoce! ncuxonorun: xxypHai. - M. : ArenrctBo «Pocnedarsy, 2017

Bonpoce! skoHOMUKN: KypHai. — M.: ArentctBo «Pocnedars», 2017

[IpoGnembl TeOpUM 1 IPAKTUKYU YIpaBlieHus: KypHall. — M.: ArentcTBo «Pocneuatsy, 2017
Conmonornyeckue uccuenosanus: xkypaain. — M.: APCMU, 2017

TypusMm: npaBo u 3k0oHOMUKa: KypHall. — M.: AreHTcTBO «Pocnieuatsy, 2017

Typusm: mpakTuka, npoOiaeMbl, NEPCHEKTUBBL: )KypHaIL. - M. : AreHtcTBO «Pocneuatsy, 2017
Typuctuueckuit busznec: xypnain. — M.: AIIP, 2017

VYnpasienue nepcoHanom: xxypHai. — M.: Arenrcrso «Pocnedarsy», 2017

VYnpasiienue pa3BUTHEM IlepcoHana: )KypHail. — M.: Arenrctso «Pocneuarsy, 2017

©CoNo~wWNE

5.4 UuTepHeT-pecypcesbl

1. http://gumer.info — snexTponHas OMOIMOTEKA 110 UCTOPUH, TICUXOJIOTUH, KYJIBTYPE;

2. http://  cyberleninka.ru/journal/n/sovremennye-problemy-servisa-i-turizma —  HayuHas
3MIEKTpOHHAs OUOIMOTEKA;

3. http://hotel-rest.biz — mopran xypHana «AkaneMus TOCTEIPUHIMCTBAY.

4. http://bukvy.net/audioknigi/audioknigi_psihologiya/page/4/ — snektpoHHass OMOIHOTEKAa KHHUT
U [IEPUOINYECKUX U3IaHUI 110 IKOHOMHUKE, YIPABICHUIO, MCHEDKMEHTY M TICHXOJIOTUH

5. http://prohotel.ru — mopran nmpo rocTHHUYHBIN OU3HEC

6. http://bukvy.net — snekTponHas OHOIMOTEKA KHUT W MEPUOJUUYECKUAX M3IaHUI 110 SKOHOMH-
K€, YIIPaBICHUIO, MEHE/DKMEHTY U TICUXOJIOTHH.

7. http://elibrary.ru — snekTpoHHast 6MOIMOTEKA HAYIHBIX MTyOIUKAIHIA.


http://znanium/com/catalog.php?bookinfo=529356
http://biblioclub.ru/index.php?page=book&id=493320
http://biblioclub.ru/index.php?page=book&id=436731
http://biblioclub.ru/index.php?page=book&id=459497
http://biblioclub.ru/index.php?page=book&id=485027
http://biblioclub.ru/index.php?page=book&id=446846

8. http://infomanagement.ru — moprai 1Mo MEHEHKMEHTY M YIPABJICHUIO, a TAK)KE MPEICTABICHBI
MHPOBBIC U POCCHHCKUE HOBOCTH, MTOCBAIICHHBIC YITPABICHUIO.

9. http://praktikmanager.ru — uaHGpopMaIMOHHBIH CANT MO MEHEIKMECHTY.

10.  www.aup.ru — 3JIeKTpOHHAasE OMOIMOTEKa JIEJIOBOM JTUTEPATYPHl U TOKYMEHTOB, a TaKXKe Ou3-
Hec-(hOpyM TI0 Pa3IHYHBIM aclieKTaM TEOPHU U MPAKTUKH OPTraHW3alliH, TUIAHKPOBAHKS M YIIPaBICHHS JCs-
TEJIbHOCTHIO MIPEANPHUSTHIA.

11.  http://www.hr-portal.ru — uaTepHET-IOPTA, KOTOPBIA CONCPKUT MYOJIMKAIMU MO BOIPOCAM
YIIPABJICHUS TIEPCOHATIOM.

12.  http://prohotelia.com — noprai 0 rocTHHHYHOM OH3HECE.

13.  http://www.hotelline.ru — mopran rocTuHUYHOTO OH3HECA.

14.  http://lwww.gks.ru — mopran ®enepanbHOi CITyKObI TOCYIapPCTBEHHOM CTATHCTUKH.
15.  https://www.russiatourism.ru —mmopran ®eaepasbHOrO areHTCTBA 10 TYPU3MY.
16.  https://rha.ru — mopran poccuiickoii rOCTHHUYHON aCCOIMALIUH.

17.  http://tourlib.net — Typuctuueckas 6ubIMoTEKA.

5.5 IlporpammHoe obecmedyeHue, nMpogeccHOHATbHbIC 0a3bl JaHHBIX M HMHG(OPMAIUMOHHBIE
CIIPABOYHbIE CHCTEMBbI COBPEMEHHbIX HH(POPMALMOHHBIX TEXHOJIOT Ml

1. TAPAHT IInardopma F1 [DnexrponHsIii pecypc]: cipaBo4HO-TIpaBoBast cucrema. / PaspaboTunk
OOO HIIIT «I'’APAHT-Cepsucy», 119992, Mocksa, Bopo6seBst ropsr, MI'Y, 2017. — Pexum noctyna B ceTu
OTI'Y nns ycranoBku cuctemsr: \\fileserver1\GarantClient\garant.exe.

2. Koncynprant Ilmtoc [DnekTpoHHBIH pecypc]: 3JIEKTPOHHOE MEePUOJINYECKOe H3JIaHue
cnpaBovHas npaBoBas cucrema. / Paspaborunmk 3A0 «Koucynsrant ILmoc», 2017. — Pexum mocrymna k
cucteme B cett OI'Y st ycranoBku cuctemsr: \\fileserverI\l\CONSULT\cons.exe.

3. OneparnronHast cuctema Microsoft Windows.

4. ITaker nHactoapHbIX npuiaoxenuii Microsoft Office (Word, Excel, PowerPoint, OneNote,
Outlook, Publisher, Access).

6 MaTepuajibHO-TEXHHYECKO€E o0ecnevyeHne JUCHUIINHBI

Kadenpa «YmpaBineHue MepcoHAIOM, CEpBHCAa W TypuU3May» JUIsl TOCTPOeHHsS 3(PPEKTHBHOTO
y4eOHOro Ipolecca pacmojaraeT CleIylLMMH MaTepUallbHO-TEXHUYECKUMHU CpEeACTBaMH, KOTOpbIE
HCIOJIb3YIOTCSL B IPOLIECCE U3YUEHUS TUCHUTIINHBIL:

- KOMIUIEKThI yU€HUYEeCKOM MeOenu;

- YUEHNYECKas J10CKa;

- MarHUTHO-MapKepHas J10CKa;

- OKpaH JJIs IPOEKTOpa Ha TPEHOTE;

- MYJIbTUMEIUNHBIN POEKTOD;

- KOMIIBIOTEPHl C TMOJAKIIOYeHHeM K MHTepHeT M obecreyeHueM J0CTyna B 3JIEKTPOHHYIO
nH(popManmoHHO-00pa3oBaTenbHYI0 cpeay OI'Y.

K paboueii npocpamme npunazaiomes:

1. ®OoHJ OLIEHOYHBIX CpeACTB Ui MMPOBCACHUSA HpOMe)ICYTOHHOﬁ aTTeCTallnuu 06yt1a10m1/1xc;1 10
JUCHHUIIIINHE,
2. Mertoauueckue YKazaHugd 110  BBIIIOJIHCHUIO KprOBOfI pa6OTLI o  JUCHUIIIIMHE

«"OCTHHHYHBIE TEXHOJIOTHN.



