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1 ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

eanb (eH) OCBOCHHS TUCITATUIMHBI:

CdopmupoBaTh y CTYICHTOB IEJIOCTHOE MPEICTABICHUE O COJIEPKAHUU TUTAHUPOBAHMS M MPOJIAXKH
CTPAaxOBBIX MPOAYKTOB, OOYYHUTHh CTYJAEHTOB OCYIIECTBISATH OINEPAaTUBHOE IUJIAHUPOBAHHE TIPOJAXK,
PCAIM30BBIBATH PA3JIMYHBIC TCXHOJIOTUU MMPOAAXK B CTPAXOBAHUH.

3amaun:

- U3y4eHHe CHelM(UKY IUTAHUPOBAHUS U MPOJAXKHU CTPAXOBBIX NMPOJYKTOB, OCHOB, IPUHIIUIIOB, Me-
TOJIOB, (DYHKIIMI MapKETHUHTA;

- olipeierieHne crenupUKy CTpaxoBOro MPoyKTa, OTIIMYME €ro OT MaTepUaIbHOIO TOBapa,;

- paCcCMOTPCHUC OCHOBHBIX 3TAIIOB INIAHUPOBAHUA U IIPOJAKU CTPAXOBBIX IIPOJAYKTOB,
- U3YUCHUC PA3JIMIHbIX TEXHOJIOTHI IpogaxX CTpaXOBBIX IIPOAYKTOB.

2 MecTo UCHUILUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

JlucuuiuiiHa OTHOCHUTCS K JTUCHMIUIMHAM (MOAYJSM) IO BBIOOpPY BapuaTuBHOW yactu Osoka 1
«JlucuuminHbl (MOLYJIN)»

[TpepexBusuthl aucuuiuiubbl: b.1.5.17 /enveu, kxpeoum, oanxu, b.1.5.18 Mapxkemune, b.1.B.O/.5
Cmpaxosoe deno

[TocTpeKBU3UTHI AUCUUILTHHBL: Omcymcemayom

3 TpeGoBanus k pe3yjabTaraMm 00yYeHUs M0 TUCHUILINHE

[Tpornecc n3yyeHHs TUCUUIUIMHBI HATIPABJICH Ha (JOpPMUPOBAHHE CIEAYIONINX PE3yIbTaTOB 00yUCHHUS

[Inanupyemble pe3yabTaThl 00y4EHHS MO AUCLUILIMHE, XapaKTepU3YIOIIHe

o CDOpMI/IpyeMBIe KOMIICTCHII MU
9Tallbl (l)OpMI/IpOBaHI/I}I KOMIICTCHIIUU

3HATh: OCHOBHI JIEIOBOTO OOIIEHUS, TPUHITUIIBI K METOIbI OPTaHU3AIUN I1K-29 crtocoOHOCTEIO
JIEJI0BOM KOMMYHHUKAIMU; OCHOBHBIE 3JIEMEHThl KOMMYHUKATUBHOW MOJTU- |OCYHIECTBISATh ONEPATUBHOE
TUKHU CTPAaXOBOM KOMIIAHWU: JTUYHAS TPOJaXKa, CBSI3U C OOIIECTBEHHOCTHIO, |IJIAHUPOBAHUE TIPOJIAK,

pekJiaMa, ee BUJbI, OpraHU30BbIBATh PO3HUYHBIE
YMeThb: HCTIONB30BaTh MPUEMbI, THCTPYMEHTHI KOMMYHUKATUBHOM MOJU- |TIPOJIaXKH, PeaTn30BbIBATh
TUKH CTPaxOBOM KoMMaHuu: mabiuk puneiimens (PR) Ha mpakTuke; pa3nyHbIe TEXHOJIOTUU
Baanerb: ciocOOHOCTBIO a0CTPAKTHO MBICIUTh, aHAIU3UPOBATH, MPOJIaXK B CTPaXOBaHUH,
CHUHTE3UPOBaTh MoTy4aemMyro nHpopmanuio B xoze coopa nHGopMaluu:  |aHATU3UPOBATH
AHKETHPOBAHUS, HAOIIOICHUSI. 3 PEeKTUBHOCTD KaXKI0TO

KaHaJIa IpoJAax

4 CTpPYKTYypa M coJepKaHue TUCHHINIUHBI
4.1 CTpyKTypa AUCHMILIUHBI

OO0mas TpyA0€MKOCTh TUCIIUIUIMHBI COCTABIISIET 3 3aueTHbIe eMHUITHI (108 akageMuyecKknx 4acoB).



TpynoeMKoCTb,

Bun paGoter aKaJIeMHUYECKHIX 9acOB
8 cemecTp BCETO

OO0mas Tpy10éMKOCTh 108 108
KonrakrHasi pabora: 15,5 15,5
Jlextmu (JI) 8 8
[Tpaxtrueckue 3ansatus (113) 6 6
Koncynpranuu 1 1
ITpomesxyTouHas arrecranus (3a4eT, SK3aMeH ) 0,5 0,5
CamocrosiTe/ibHas1 padoTa: 92,5 92,5
- 8blNOJIHEHUe KOHMPOoabHoU pabomsl (KonmpP); +

- 8bINOJIHEHUE UHOUBUOYATILHO20 MBopUecko20 3a0arnus (UT3);

- CAMON0020Mo8Ka (Npopabomka u no8MmMopeHue T1eKYUOHHO20 MAmepuald u
Mamepuana y4ebHUKos u yueOHvlx nocoouil);

- N0020MOBKA K NPAKMUYECKUM 3aAHAMUAM.
Bua uToroBoro KOHTpoJIA (3auer, IK3aMeH, 1 depeHIIUPOBAHHBIH IK3aMeH
3a4eT)

Paznenbl gucuIuInHebL, U3y4aemMbie B § ceMmecTpe

KosmuecTBo gyacoB
No ayJIuTOpHast
pasena HaumeHoBaHue pa3ienos BCero pabora BHEAy/I.
T 113 | 1P pabora
1 Crienuduika cTpaxoBOro MpoayKTa B 22 2 2 18
IUTAHUPOBAHKH U TPOIBIKEHUU. [ToHsTHE
CTPaxOBOT0 MapKETHHTA.
2 W3yuenne ppiHKa CTpaxoBbIX ycuyr. [Ipuemsr 22 2 1 19
UCCIIeIOBAHMS PHIHKA.
3 Pa3paboTka KOMIUICKCHOW MapKETHHIOBOW 18 2 1 15
CTpaTEruu MPOABHKECHUS CTPAXOBBIX MPOIYKTOB
4 [leHooOpa3oBaHKe B KOMILIEKCE CTPAXOBOI'0 18 1 1 16
MapKETHHTa
5 [IpoaBmxeHHE CTPaxOBBIX MPOAYKTOB. Pexiama 28 1 1 26
AJbTepHATHBHBIE CIIOCOOBI MPOIBIIKCHHUS
CTPaxOBBIX MPOJTYKTOB
Wroro: 108 8 6 94
Bcero: 108 8 6 94

4.2 ConepxxaHue pa3/iesioB AU CHUINIIHHBI

Pa3znen 1 Cnenuduka cTpaxoBoro npoaykTa B IJIAHMPOBAHUM U npoaBu:keHuu. [lonsarue
CTPAaX0BOI'0 MAPKETHUHIA.

[TonsiTue cTpaxoBoro MapkeTuara. OcoOEHHOCTH cTpaxoBoro MapkeTuHra. Llemu ctpaxoBoit aes-
TEIHHOCTH U 11eTH MapkeTuHra. Criennduka crpaxoBoro npoaykra. OCHOBHbIE (PYHKIIUU CTPaXxOBOTO Map-
KeTHHTa. TeHEHITMU Pa3BUTHSI CTPAXOBOTO MapKeTHHTa. BHepeHne MapKkeTHHTa B CTPaXOBYIO JIEATEIb-
HOCTb.

Pa3nesn 2 U3yuyenne pbIHKa cTPaxoBbIX yciayr. IIpueMsbl uccieqoBanust pbIHKa.

CermeHTanusi pplHKa CTPAxXOBBIX YCIyT. MapkeTHUHroBble HccieaoBaHus. McTouHNKN HHPOpMAIIH.
CO6op naHHBIX yepe3 ONpoc, aHKETUPOBaHUE, HAaOI0IeHHe, SKciepuMenT. Cermenrtanus. Kpurepuu cermen-
tauuu. JleneHue pblHKa 10 rpynmnaM norpedureneil. ['eorpaduueckas, nemorpadpuieckasi, moBeaeHYecKas U
Opyrue Buabl cerMeHTauuy. [loHsaTre cermenTa, HUIIK Ha PhIHKE.



CrpaxoBoil MapKETHHI 10 BHJAM yCIyr. Bo3MOXHOCTH BHEIPEHMs CTPAXOBBIMU KOMIIAHUSIMU HO-
BBIX BHJIOB yCIYT. MeTo/1bl 000CHOBAaHUS U MHTETrpalluy MEPCIEKTUBHBIX HAIIPABICHUN J1E€ATEIbHOCTH OaH-
Ka. OIBIT MPOrpecCUBHBIX CTPAXOBBIX YCIYT 3apyOeKHBIX cTpaH. Vcrmonb3oBaHue 3apy0eKHOTO OIbITA B
poccuiickoi mpakTuke. OCOOEHHOCTH BHEIPEHUS HOBBIX CTPAXOBBIX YCIyT: MpoOiemMbl U ycnexu. OCHOB-
HbIE BUJBl MapKeTUHTa. MapKeTHHT, OPHEHTUPOBAHHBII Ha MoTpeduTens. MapKeTHHT, OPHEHTUPOBAHHBIHI
Ha OIIPENEICHHYIO IpynILy. MapKeTHHI -MUKC.

XapakTepucTuKa MapKETUHIa B 3aBUCUMOCTH OT CIIPOCA: KOHBEPCUOHHBIN; CTUMYJIUPYIOLIUH; pas3-
BHUBAOILNN; PEMAPKETUHT; CAHXPOMAPKETUHT; TOAAEP/KUBAIOIINI; 1EMAPKETHHT .

Pazgen 3 Pa3paborka KOMIUIEKCHOW MAapPKETHHIOBOH CTpaTerud NPOJABUKEHHSI CTPAXOBbIX
NMPOAYKTOB

[TonsiTve cTpareruueckoro miaHupoBanus. OakTopsl, BIMSIONIME HA cTpaTeruto Oanka. Llemu crpa-
Teruueckoro miaanupoanus. [Ipouecc crparermueckoro mianuposanus. OmnpeneneHue 3agad O0anka. Cos-
naHue nojapasnaenaeHuit 6anka. CutyanMoHHbIN aHanu3. PazpaboTka cTpareruu npoaBKeHus. TakTuka Map-
KCTHUHTIA. OI_IGHKa PE3YyJIbTATOB. KauecTBeHHBIE M KOTUYECTBEHHBIEC ITOKA3aTEIN ACATCIIbHOCTHU 6aHKa, CTpa-
XOBOHM KOoMITaHuu. MeTouka pa3paboTKu cTpaTernyeckoro miana. Buabl cTpaTrernyeckux miaHoB: Ou3Hec-
TUTaH, KOHIEMIHS, MUCCHUS, pab04mii IIaH U OOKeTh MmojapasaeneHuid. CTpaTeruu MpoIBUKEHUS CTPaxo-
BBIX MPOIYKTOB. baHkocTpaxoBaHue.

Pasnen 4 LlenooOpa3oBaHue B KOMILIEKCE CTPAX0BOI0 MapKEeTHHIa
[TonsiTre meHbI cTpaxoBoi ycayru. OCOOSHHOCTH [IEHOBOW MONUTUKHA. HCTPYMEHTHI 1IEHOBOW MTOJIUTH-
ku. Pa3nenenue ueH. YpaBHoBemuBaroiiee 1ieHooopazoBanue. Tapudsl.

Paszgea S IlpoaBuikenne crpaxoBbiX NPOAYKTOB. Pexkiama
AJIbTepHATHBHBbIE CIIOCOOBI NPOABUKEHHUS CTPAXOBBIX POAYKTOB

[Tonstue o nponsuxeHuu yciayr. KoMMyHukaTuBHas noiautuka. THCTpyMEHTBI KOMMYHUKaTUBHOM I10-
muTuKy. Jlnunas nponaxa. Peknama. CtumynupoBanue cObita. CBsi3b ¢ 00IIECTBEHHOCTHIO.

OOCCTHUC (popmupoBaHHe cripoca U CTUMYJIUPOBAHHUE COBITA).
Pexnama. IlonoxxuTtenbHble U OTpULATENbHBIE CTOPOHBI peKkiambl. PazpaboTka miaHa pekiamsl. [Ipsamoit
MapKETUHT. AJIbTepHAaTUBHbIE CIOCOOBI TPOABHKEHHS CTPAXOBbIX NPOAYKTOB: MHTEpHET-pekiiama.

4.3 [lpakTuyeckue 3aHATHA (CEMUHAPDI)

Ne Kon-Bo
Ne 3ansaTHa Tema
paszena 4acoB

1 1 Crneuunguka cTpaxoBOro npoaykTa B INIAHUPOBAHUU U 2
npoaBHKeHUHU. IIoHsATHE CTPaXOBOro MapKETHHTA.

2 2 W3yueHne ppiHKa CTpaxoBbIX ycuyr. [IpreMsr nccienoBanus 1
pBIHKA.

2 3 Pa3paboTka KOMIUIEKCHOIW MapKETHHTOBOW CTpATETHH 1
IPOJIBUKEHHSI CTPAXOBBIX MPOJYKTOB

3 4 I{lenooOpazoBaHue B KOMIUIEKCE CTPAXOBOI'O0 MapKETUHTA 1

3 5 [TponBuxkeHNnE CTPaxOBBIX NIPOAYKTOB. Pexnama 1
AJBTepHATUBHBIE CIIOCOOBI POJIBUKEHHUS CTPAXOBBIX MPOIYKTOB
Hroro: 6

4.4 KonTpoJsbHasi padora (8 cemectp)

Ipumepnvie memol (3a0anus) KOHMPOILHOU PAOOMbL:

Omnepariiu CTpaxoBOW KOMITAHUH: CYIIHOCTh, KITACCH(PUKAIIMK U 3HAYCHUE.
B3anMoOTHOIIICHHS CTPaXOBOW KOMITAHUU U KIIMEHTA.

[ToHsiTHE M 0COOEHHOCTH CTPAXOBBIX YCIIYT.

Kpurtepun knaccuukayy v BUAbI CTPAXOBBIX YCIIYT.

KoHkypeHTHas cpe/ia B COBPEMEHHOE COCTOSTHHE CTPAaXOBOM KOHKYPEHIIHH.

arwDE



6 KoHKypeHTOCTIOCOOHOCTh CTPax0BO KOMIAHUHU U (DaKTOPHI €€ OIPEICIISIONIHE.

7. CrtpaxoBbIe pEHTHHTH.

8 KoHKYpeHTOCTIOCOOHOCTD CTPax0oBOTO MPOAYKTA, (DaKTOPhI BIUSHHSL.

0. VYcroitunBoe NapTHEPCTBO CTPAXOBOM KOMIAHUM C KJIMEHTOM: 3HAaYE€HUE, YCIOBUS OCTPOCHUS.
10.  llena cTpaxoBOro mpoaykTa Kak (pakTop KOHKYPEHTOCIIOCOOHOCTH.

11. Bunbl 11eH, BUBI CTPaXxoBBIX TapuQOB.

12. Mertoasl IeH000pa30BaHMs Ha CTPAXOBBIE MPOIYKTHI.

13.  KadecTBO cTpaxoBOTo MpOAYKTa U €r0 OICHKA.

14. @DaKTOp JIMKBUJHOCTH IIPU OLEHKE CTPAXOBBIX IIPOLYKTOB.

15.  TIpoayKToBBIE PUCKH, UX CYIIHOCTh, 3HAUEHUE, METO/bI OLIEHKH.

16.  Mmmmk cTpaxoBoil KOMIAHUU Kak (akTop ero (e€) KOHKYpEHTOCIOCOOHOCTH.

17. [TonsiTHe OpEHIMHTA U €T0 KOHICTIIIHH.

18.  Meroabl OlIEHKH CTOUMOCTH Op3H/IA.

19.  Dramnbl NOBBIIEHHE CTOUMOCTH TOPTrOBOK MapKH CTPaXxOBOil KOMITAHUU.

20.  Opranuzanus Opojaaxu CTPAXOBBIX MPOAYKTOB B CTPAXOBOW KOMITaHHU.

21.  Teopernyeckue OCHOBBI (PUHAHCOBOTO MHKUHUPUHTA B CTPAXOBOM KOMITAHUU.

22.  Oco0eHHOCTH IMPO/IAX CTPAXOBBIX MPOAYKTOB (PU3NUECKUM U FOPUIMUYECKIM JTHIIAM.

5 YyeOHO-MeTOAMYECKOE 00ecTIeYeHHe TUCIUIIIMHBI

5.1 OcHoBHas IuTepaTypa

1. Anonun A.C., Tynentsr [I.C. CTpaxoBoii MapKeTHHT: y4eOHO-METOIUYECKUIl KOMIUIEKC /
A.C. Anonun, JI.C. Tynentsl. — M.:M3a. neatp EAOU, 2010. — 254 c¢. ISBN 978-5-374-00426-7. — Pexxum
nocryma: http://biblioclub.ru/index.php?page=book&id=93224

2. TynbraeB T.A. MapKeTHHT TOBapOB U YCIyT: yueOHO-TpakTHueckoe nocodue / T.A. Tynpraes. —
M.: U3x. uentp EAOU, 2011. — 318. — ISBN 978-5-374-00537-0. — Pexxum mocryma:
http://biblioclub.ru/index.php?page=book_view&book id =91071

5.2 lonoinuTeIbHAS JIMTEPATypa

1. Anémn B.A., 3otoBa A.U., llleBuenko JI.A. ®uHaHCOBBIN MapKeTUHT: yueOHOe mocobue / B.A.
Anéumn, A.W. 3otoBa, I.A. llleBuenko. — Pocror w//l: M3a-o FODY, 2011 — 158 ¢. — Pexkxum nmocryma:
http://biblioclub.ru/index.php?page=book_view&book id=240957

5.3 llepuoanyeckue U31aHUA

1. MapketuHnr : xypHail. - M. : ArenrctBo "Pocneuars", 2015.

2. Mapketunr B Poccun u 3a pydexxom : xxypHai. - M. : ArentctBo "Pocrneuats"”, 2015.

3. MapkeTHHT 1 MapKEeTUHTOBBIE HCCIIeI0BaHus : )KypHaIl. - M. : ArentctBo "Pocneuars”, 2015.
4. MapKkeTHHTOBBIE KOMMYHHUKAIUH : )XypHaI. - M. : AredatrctBo "Pocneuats", 2015.

5. Mapketonor : )xypHai. - M. : ArentcTtBo "Pocneuars”, 2015.

6. CtpaxoBoe fieio : )xypHal. - M. : ArearctBo "Pocniewars”, 2015.

5.4 UnTepHeT-pecypchl

1. Odurmaneueiii caidt [enrpanbaoro 6anka Pd: http://www.cbr.ru

2. ndopmarnmonnslil moprain - http://www.banki.ru

3. OdunranbHbI CalT PSUTHHTOBOTO areHTCTBa «DKcmept» - hitp://www.raexpert.ru/

4. Ounmanbublii caiit denepanbHol ciykObl TOCyIapcTBEeHHOU cTaTucTHKH hitp://www.gks.ru

5. lamuc, B.A. MapkeTunr B oTpacisix u chepax AesTenbHOCTH [ InekTpoHHBIH pecype] / [llamuc
B.A. — VYyebHOe noco0ue, 2010. — Pexum JIOCTyTA!
http://window.edu.ru/resource/994/79994/files/shamis_marketing.pdf
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5.5 IlporpammHoe obOecnedeHue, npodeccuoHajibHble 0a3bl JAHHBIX M HHPOPMALMOHHBbIE
CNPaBOYHbIE CUCTEMBI

1. Onepaunonnas cucrema Microsoft Windows

2. ITaket Hacronpubix mpuiaoxenuii Microsoft Office (Word, Excel, PowerPoint, OneNote, Outlook,
Publisher, Access)

3. TAPAHT Ilnardopma F1 [DnekTpoHHBII pecypc]: cipaBOYHO-TIpaBoBas cuctema. / PazpaboTunk
OOO HIIII «I"APAHT-Cepsuc», 119992, Mocksa, BopooseBbl ropsi, MI'Y, [1990-2015]. — Pexum mocry-
na B cetr OI'Y ms ycranosku cucremsr: \\fileserverl\GarantClient\garant.exe

4. Koncynbrantllntoc [DneKTpoHHBIN pecypc]: AJIEKTPOHHOE MEPUOJUUYECKOE M3/IaHUE CIIPABOYHAsS
npaBoBas cucrema. / Paspaborunk 3AO «Koncynprant Ilmocy, [1992-2015]. — Pexxum mocTyma K cHCTEME
B cetu OI'Y s ycranoBku cuctembl: \\fileserverIMCONSULT\cons.exe

5. ABTOMaTu3MpOBaHHas HWHTEpPAaKTHBHAsg cucTeMa cereBoro  tectupoBanus - AMWCCT
(3apeructpupoana B POCIIATEHT, CBuuerenbcTBO 0 rocylapCTBEHHON PETHCTpalMU MPOrpaMMbl JUIs
OBM Ne2011610456, mpaBoobaanarens — OpeHOYPICKU TOCYAapCTBEHHBIN YHUBEPCUTET), PEKUM JIOCTYIIA
- http://aist.osu.ru.

6 MaTepuajibHO-TEXHHYECKO€E o0ecnevyeHne JUCHUIINHBI

- Hayuno-meronndeckuii kabuHeT Kadeaps

- KoMnbproTepHslii Ki1acce

- bubimoteunslit ponn yHuBepcuTeTa

- IHTEepHEeT-KI1acChl YHUBEPCUTETA

VY4eOHble ayAUTOPUH [T IPOBECHUS 3aHATHI JIEKIIMOHHOTO THUIA, JJISl IPAKTUYECKUX 3aHITUH, JUIS
IIPOBEJEHUS TPYIIIOBBIX M HWHAMBHUIYAIBHBIX KOHCYJbTALMM, TEKYILIEr0 KOHTPOJS M INPOMEKYTOYHOU
aTTecTaluu.

AyIuTOpUH OCHAILEHBI KOMIUIEKTaMH YYEHUYECKON MeOeH, TEXHUUECKUMH CPEeICTBaMHU O0yUYEeHHUS,
CIIy>KalllUMU JJIs1 IPEJCTaBlIeHNs yueOHOU nH(popMaluu O0JIbIION ayAUTOPHH.

[Tomemienue 111 caMOCTOSTENbHOM pabOThl 00yYarOIMXCS OCHALIEHbI KOMIIBIOTEPHOW TEXHUKOM,
NOJKIIOYeHHOW K cetu "HMHTepHer", m obecredeHneM JJ0CTyma B DIIEKTPOHHYIO HWH(POPMAIMOHHO-
obpazoBaTenbHyto cpeny OI'Y.
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