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1 Ilesn u 3a1a491 OCBOEHUS JUCHUTIIUHBI

Hesan (mean) oCBOSHHS MUCHUIUIMHBI: WH(GOPMHPOBAHWE HAYYHOTO 3HAHUS O ICHUXOJIOTHYECKUX
MEXaHH3MaX BO3HUKHOBEHHUS KOH(IHMKTOB B COBPEMEHHOM OOIIECTBE, MCTOPUYECKOEC BO3HUKHOBEHUE H
CTaHOBJICHHE KaK OTHOCHTEIBHO CaMOCTOSTEIBHON TEOPUH W TPHUKIATHOTO HAMPABICHUS B TMCHXOJIOTHH,
(hOopMHUPOBaHHE y CTYIEHTOB KOH(IMKTOIOTHYECKONH KOMIETEHTHOCTH Ha OCHOBE CHCTEMAaTH3HPOBAHHBIX
3HaHUH B OOJIACTM TEOPHMHM W TPAKTHKH KOH(DIUKTOB, O TYTSIX M CPEIACTBaX HX YpEryJIUpOBaHUS,
MIEPEroBOPHOM IIpoIiecce.

3agaun:

- W3YYCHHE TEOPETHYECKHX OCHOB OTEYECTBEHHOTO M 3apyOeHOro MOAX0/la K OIHUCAaHHUIO
KOH(JIMKTA;

- CO3/JaHHE CHUCTEMHOIO MPEJICTABICHUS O TCHICHIUSX BOSHHUKHOBCHHS U PA3BUTHUS 3apYOCIKHON U
OTEYECTBEHHON KOH(MDIMKTOIOTHH;

- CHCTEMAaTH3allus W CPABHUTEIBHBIA aHAIM3 KOHIICTIIHA, MMOJXOJ0B W B3TJSAOB HA MPUPOAY
KOH(JIMKTA;

- IPEOI0JICHUE CTEPEOTUTIOB HETATUBHOTO OTHOIICHHSI K KOH(JIUKTY;

- OCBOCHHE TEXHOJIOTHI MPOTHO3UPOBAHMS, PETYJIHMPOBAHUS M PEIICHUS KOH(IUKTA B Pa3IMYHBIX
CUTYaIUsX;

- CO3/JaHUE CHUCTEMHOTO MPEICTABICHUS O POJIM KOH(IMKTA B XKHU3HU U JIEATCIBHOCTH YEJIOBEKa,
CEMbH, OpPraHU3alliU U OOIIECTBA B IICJIOM;

- (hopMUpOBaHKE HABBIKOB aHAJIM3a KOH(M)IMKTHBIX CUTYallui M YIIPABJICHUS KOH(IUKTOB B TPYIIIIE;

- (dopmmpoBaHWEe  HABBHIKOB  HWHIWBHUIYaLHOTO  KOHCYJIBTHPOBAaHUS 1O  IpoOiieMam
WHTEPIEPCOHAIBHOTO OOLICHHUS;

- (dopmupoBaHUS HaBbIKA OpPTaHU3ANHMHA TPCHHHIOBBIX 3aHSATHH 1O Pa3BUTHI0 KOMMYHHKATHBHOU
KOMIICTEHTHOCTH U KOHCTPYKTHBHOT'O TIOBEJICHUS B KOH(JIUKTHON CUTYallUH.

2 MecTo AUCHUILUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

Jucnunnuza oTHOcUTCs K 6a30Boit yactu 6soka 1 «J{ucuurinHbl (MOIYIIH )>»

[TpepexBusutel aucummunel: C.1.5.10 Coyuoxynomypras xommynukayus, C.1.5.24 Ilcuxonocus
pazeumusi u gozpacmuas ncuxonoeus, C.1.5.27 Ilcuxonoeus mpyoa, C.1.5.31 Omnoncuxonoeus, C.1.5.33
Ilcuxonozus obwenus u nepe2o8opos

[ToctpexBuzutsl quctuminunel: C.1.5.35 [lcuxonoeus moanvl u maccogvix becnopsaokos, C.1.5.47
Ilcuxonocuss cemvu u cemetinoe koucyromuposanue, C.1.B.J[B.3.2 Cneynpaxmukym - mpeHuHe

kommynukamusnou komnemenmuocmu, C.1.B./[B.7.1 IIpakmuxym no pewienuio npogheccuoraibHuix 3a0ay

3 TpeOoBaHus K pe3yabTaTaM 00y4eHHs MO JUCHUIINHE

[Tpouecc u3yueHus: AUCUUILIIMHBI HANpaBiieH Ha (pOpMHUpPOBAHUE CIAEAYIOUINX PE3YIbTATOB 00YUECHHUS

[Tnanupyemsble pe3ynbTaThl 00y4YeHHs 110 AUCHUIUIMHE, XapaKTepU3yoIlne

. dopmupyemMble KOMIIETEHIINN
sTanbl HOPMUPOBAHHS KOMIETEHIUH

3HaTh: OK-5 cnocobHOCTBIO paboTaTh
O0COOGHHOCTM U OCHOBHBIE  3aKOHOMEPHOCTH  3(P(EKTHBHOCTU |[B  KOJUIEKTUBE, TOJEPAHTHO
BSaHMOJIefICTBHSI B KOJUICKTHBE C YYCTOM COHOUAJIBHBIX, 3THHYCCKHUX, |BOCIHpPUHHUMAAL COMaJIbHBIC,
KOH(ECCHOHATBHBIX M KYJIbTYPHBIX pPa3lW4Mii; MpeAMET M CYIIHOCTb |KYJIbTypHBIE u
KOH(JIMKTA, MPUYMHBI BO3HUKHOBEHUS M CIOCOOBI YpEryJupOBaHUs |KOH(ECCHOHAIbHbBIE pPa3InYMs,
KOH(JIMKTOB B MEXJIMYHOCTHBIX B3aUMOOTHOILIEHHSIX IIpeNyNpexaaTh u
YMersb: KOHCTPYKTHUBHO paspelarb
OpPraHU30BBIBATh MPOIECCHl OECKOHMIMKTHOIO B3aUMOJICHCTBUSA, C YUE€TOM | KOHQIIMKTHBIE  CUTYyallUd B

COLIMAJIbHBIX, 3THUYECKUX, KOH()ECCUOHATBHBIX U KYJIbTYPHBIX pa3IUuUii;
paspemiath U Npeaynpex/1aTh BOSHUKHOBEHHE KOH(IMKTHBIX CUTyallui B
KOJUIEKTUBE

nporecce MPodhecCHOHATbHON
JEeSATEIbHOCTH




[Tnanupyemsble pe3ynbTaThl 00y4YeHHs 110 AUCHUIUIMHE, XapaKTepU3yIoIlne
sTanbl GOPMUPOBAHUS KOMIIETEHITHA

DopmMuUpyeEMbIE KOMIIETEHLIMU

Baajnerb:
HABBIKOM OpTaHH3AINH, MOJAepKaHus dPGEKTUBHOTO B3aUMOJICHCTBUS B

KOJUJIEKTUBE, C YYETOM COLIMAIBHBIX, 3THUYECKUX, KOH(ECCHOHAIbHBIX U
KYyJIbTYpHBIX  Pa3M4Mi; HABBIKOM YPETyIUPOBaHHUA KOH(DIUKTHBIX
CUTyalui B mpoliecce npodeccnoHalbHOM 1eTeIbHOCTH

3HaTh:

METOBI U CIIOCOOBI aHAJIM3a U MOICPIKAHUS IICHXOJIOTHYSCKOTO KIMMaTa
B CIIy’)KEOHBIX KOJUICKTHBAX, HAIICJICHHBIC Ha ONTUMH3AIUIO CIY>KeOHOU
JEeATETbHOCTH; METOJIBI IPEIYIPEKICHUS U YPETYIHPOBAHUS KOH(PIMKTOB
YMeTh:

co3/71aBaTh OJIATOMPHUITHBIA TCUXOJOTHUUECKHH KIMMAT U CIOCOOCTBOBATH
opram3anyu 3PQPEKTUBHOTO B3aUMOACUCTBHS MEXKIY COTPYJAHHKAMH B
CITYEOHBIX KOJUICKTHBAX

Baanersb:

METOAMKAMH H  TEXHOJOTHUSMH  OpraHm3anud  d(OPEeKTHBHOrO H
0ECKOH(IIMKTHOTO B3aMMOJCHUCTBHS MEXKIY COTPYIHHKAMH B CITyKEOHBIX
KOJIJICKTUBAX; METOdaMH YpEeryJIMpOBaHUs n pazpenieHus

MCKIIMYHOCTHBIX U MCKTPYIIIIOBBIX KOH(i)JII/IKTOB

[MK-11 cmocoGHOCThIO M3y4YaTh
TICHXOJIOTUYECKU I KIIUMar,
aHaJIM3UPOBATh bopmbl
OpraHu3aIli B3aMMOJICHCTBHS
B CIYXEOHBIX KOJIJICKTUBAX,
NPOBOJUTH PAabOTy C MENBIO
CO3JAHMsI ¥ TOAJACPKAHHS
MICHXOJIOTUYECKOTO  KIIMMaTta,
CHOCOOCTBYIOIIETO
ONITUMH3AINN

JeSITeTTbHOCTH

CITy)KeOHOM

4 CTpyKTypa U colepKaHHue TUCHHUIINHBI

4.1 CTpyKTypa THCHUILIMHBI

OO61mas TpyA0eMKOCTh AUCHHUILIMHBI COCTaBIsAeT 3 3a4eTHhIX equHuIl (108 akageMuyecKkux 4acos).

TpyrnoeMKoCTb,
Bun paboTst aKaJIeMUYECKHUX YaCOB
6 cemecTp BCETO

OO01asi Tpy10€MKOCTh 108 108
KonraktHasi pabora: 52,25 52,25
Jlexumu (JI) 18 18
[IpakTuueckue 3anstus (I113) 34 34
ITpomerxyTouHas arrectanus (3a4eT, SK3aMeH ) 0,25 0,25
CamocrosiTesibHas padoTa: 55,75 55,75
- 8bINONIHEHUEe UHOUBUOYATIbLHO20 MEopUecko2o 3a0anus (UT3);

- camocmosmenvroe usyyeHue pazoenos (nepevuciumy);

- camonoo2omoska (npopabomka u nogmopeHue 1eKYUoHH020 Mamepuana u
mamepuana y4eOHuKo8 u y4eoHvix nocoout;

- 10020MOBKA K NPAKMUYECKUM 3AHAMUIM,

- N0020MOBKA K KOJLLOKSUYMAM;

- 10020MOBKA K pYOE’CHOMY KOHMPOTIO U M.N.)
Bua uroroBoro kKOHTpOJsi (3auer, 3K3aMeH, AuPPepeHUMPOBAHHBIN | AUP. 3a4.
3a4er)

Paznensr AUCHUIUINHBI, U3y4aCMBbIC B 6 CCMECTPC

KonnuecTBo wacos
Ne ayIuTOpHast
HanmenoBanue pa3nenon BHEay/I.
pasnena BCETO pabota AGata
a|m[a | P
1 [Ipenmer, MeTOabI, 3a4a4M U MECTO TMCHUXOJOTHH 19 3 6 10
KOH(JIMKTA B CHCTEME IICHXOJOTHYECKHX HayK.




KonuyecTBo yacoB
Ne ayUTOpHAast
pasena HaumenoBanue pa3zaenon BCero pabota BHEay/I.
T 13 | P pabota

KynbrypHO-ucTOpHUeCKHEe OCHOBBI IICHXOJIOTUU
KoH(uMKTa. KOH(IMKTHI B COBpEMEHHOM MHUpE

2 IIcuxomoruueckue TpaauLIKI WU3yYCHUS 18 3 6 9
KOH(IMKTa. MeTOo bl N3y4eHUs KOH(IUKTOB

3 CtpykTypHbIe 251eMEeHTHI KOH(puukTa. [IpuyamHbI 17 3 5 9
BO3HUKHOBEHUS KOH(ITUKTA. Crpareruun
MOBE/ICHUS B KOH(DINKTE

4 [IpoGnema KOMMYHHUKAIUK B KOH(MJIUKTHBIX CHUTY- 19 3 6 10
arusix. Manunynsanus B KoHuukre. KoMmmyHunka-
TUBHAs KOMIIETEHTHOCTh KaK CTpaTerusi Mmpeojo-
JICHUSI MAHUITYJISIITUH.

5 AHamu3  KOH(IMKTa WM TICUXOJOTHYECKas 18 3 6 9
JTMAarHOCTHKA YYacTHUKOB. PerynmupoBanue u
paszpelieHue COLIMATIbHBIX KpHU3HCOB u
KOH(JIMKTOB

6 Ynopasnenue KoHpiaukToM. DyHKIMM, 3ajaud, 17 3 5 9
TEXHOJIOTHH ITOCPETHUIECTBA B KOH(DIUKTE
Wroro: 108 18 | 34 56
Bcero: 108 18 | 34 56

4.2 Coaepxanme pa3iejioB IUCHUNIMHBI

Paznea 1. Ilpeamer, MeToabl, 321241 U MeCTO NMCUXO0JOTMH KOHQUIUKTA B cHCTeMe NCHXO0JI0T -
YyecKHX HayK. KyJbTypHoO-HCTOpHYeCKHe OCHOBBI IICHUX0JI0ruM KOH(IHMKTA. KoH(IuKTBI B COBpeMeH-
HOM MHpe.

[Tonsitue u penomen koHdpaukTa. CrOcOOB! ONMUCaHKsI KOH(MIMKTA: CTPYKTYPHBIH, (PYHKIIMOHAIBHBIN
U npoueccyaibHblid. KOHQIMKT Kak MpOTUBOCTOSIHUE JIBYX Hayall, MpOsBIIsOIIee ceOsl B aKTUBHOCTH CTO-
POH, HampaBJIEHHOW Ha MPEOJI0JICHHE NMPOTUBOPEUNs, IPUYEM CTOPOHBI KOH(IUKTA MPEACTaBICHbl aKTHB-
HBIMH CYOBEKTaMHU.

[Tcuxonornyeckue KOHPIUKTHI U UX POJIb B (DOPMUPOBAHUU HOBBIX UEPT XapakTepa U B MEPECTPoOi-
Ke TMYHOCTU. KOHCTpYKTHBHBIE PYHKIIMY KOH(IUKTA: UCTOUHUK Pa3BUTHSI, CUTHAJI K U3MEHEHUIO, BO3MO K-
HOCTbh COJIMDKEHHUSI U Pa3roBopa HAYMCTOTY, BO3MOXHOCTb Pa3psAKH HANpPsDKEHUS, «O3/10pOBIEHUS» OTHO-
[IECHUI.

HectpykTuBHBbIE (QYHKIIMM KOH(DIUKTA: AECTPYKTUBHOE BO3JECUCTBUE HA NCHXOJOIMUYECKOE COCTOS-
HUE YYaCTHUKOB KOH(DIMKTa, BOSHUKHOBEHUE Y JIt0/IeH (hOOUIt U CTpEeCcCOB, MOSIBICHUE TPYIHO pa3pyliiae-
Moro «oOpa3za Bpara», OTpULATENbHOE BIUSHUE Ha JUYHOCTHOE pa3BUTHE, HAPYIIEHUE CUCTEMbl KOMMYHHU-
Kaluu.

Pannue npexncraBnenus o koHduukre. JpeHelimume Bpemena: Kongyuuit. IIpencraBnenus o KoH-
(bnuKTE Y IpEeBHETPEUYECKUX M paHHEXpHUCTHAHCKUX ¢umocodos (B3rsiabl ['epaknura, [lnarona, Jemokpu-
Ta, Onukypa, Apucrotens). [Ipencrapnenus o KOHGIMKTE B CpeHUE BEKa: B3Il ABpenus ABIyCTHHA,
®ombl AkBuHCKOrO. Jnoxa Bo3poxaenus: Hukonait Konepuuk, Hukomno Makkunasenu, Opa3m Porrepnam-
ckuit. HoBoe Bpems u snoxa [Ipocsemenus: @pencuc bakona, Tomac ['066c, Anam CMur.

[IpencraBnenus o kKoH(MIUKTE B TIepBOI osioBuHE 19 Beka: B3rmsiael Mmmanywmna Kanra, ['eopra ['e-
rens, Jlronsura @eiiepbaxa Yapnsza dapBuna. [Ipeacrasienus o KoH(IMKTE BO BTOPOH mosioBuHe 19 Beka:
Kapn Mapke, Bunsrensm Bynar, ['eopr 3ummens, 3urmynn ®@peiin. CoBpeMeHHbIe KOHLIENIUN KOHPIUKTA:
B3risel T. [lapconca, 3. Mbaito, JI. Kozepa, P. [lapennopda, A. I'oynaHepa.

Oco0eHHOCTH COBPEMEHHBIX KOH(MIMKTOB U MOAX0JI0B K UX YPEr'yIHUPOBAHUIO.

TenneHuun B pa3BUTUU KOH(MIMKTOB B KoHUE 20 Beka. Ilepexos KOH(MIMKTOB Ha BHYTPEHHMH
YpOBEHb, BO3pacTaHHE STHUYECKOTO M KOH(PECCHOHAIbHOIO (hakTopa, oOcialleHue YIpaBlIIeMOCTH
KOH(IIMKTAaMH U TIp.



KOH(IMKTBI Ha TOCTCOBETCKOM IPOCTPAHCTBE M MPOOJIEMBl MX YPETyJIUPOBaHHS. XapaKTEpHBIC
YepThl ATUX KOHPIMKTOB. Posib aTHHYECKOTO (hakTOpa.

Pazgen 2. Ilcuxosiormyeckue TpaauuuM u3ydYeHuss KoOHQIUKTA. Meroabl H3yYeHHUS
KOH()INKTOB.

[lcuxonmHamMuyeckuii MOAXOJ: KOHQUIMKT KakK M3HadalbHas U MOCTOSHHAs (OpMa CTOJKHOBEHHUS
IIPOTUBOINOJIOKHBIX IPUHLIUIIOB, BICYEHHUH, aMOMBAJIEHTHBIX CTPEMJIEHUH, B KOTOPBIX BBIPa)KaeTCsl IPOTHU-
BOPEYUBOCTb IIPUPOABI YEIOBEKA.

Heodpeiinuctet 'appu Camnuan, Dpux @pomm o 6a30Boi moTpeOHOCTH peOeHKa B 0€30MacHOCTH,
B NPUHATUU U OJOOPEHUHU CO CTOPOHBI APYrux jroaei. OnpeneneHre KOH(GIMKTa KaueCTBOM B3aMMOJEH-
CTBUS CO 3HaYMMBbIMU B3pocibiMU. K. XOpHU: TpH OCHOBHBIX THIIA COLMAIbHON HAPaBIEHHOCTH JIUYHOCTH
4esoBeKa. «MeXIMYHOCTHbIE KOH(QIMKTHI KaK MPOSBICHUE BHYTPUIMYHOCTHON TEHJIEHIMU K «IBHKCHHIO
MPOTHUB JIOACH». A.Auiep: mpodiieMa BO B3aUMOJICHCTBUU YEIIOBEKA C OOIECTBOM, HEBPOTHUYECKUN CTHIIb
KU3HU, KaK CIEICTBUE «TPYIHOIO» ACTCTBA. J. DPUKCOH: TEOPUS ICUXOCOLUAIBHOIO Pa3BUTH, ONMCHIBA-
IOLasl CTaAUU U KpU3HCHI pa3BUTUA. KOHCTPYKTUBHOIO pa3pelieHus: Kpu3Kca, Kak 3aj10r JaJlbHEHIIEero pas3-
BUTHUSA 310POBOH JIMYHOCTU. D.bepH: TpaH3aKTHBIM aHAIW3, ONMMCHIBAIOLINM JINYHOCTD YEJIOBEKA TPEMS CO-
CTOSIHUSIMU: SKCTEPOTNICUXMUECKOE COCTOSIHUE (POIUTEIBCKOE); HEOICUXUYECKOE COCTOsIHUE (B3pOCIIOE); ap-
XHOICHYECKOE (I€TCKOE). YPOBHH B3aMMOAEHCTBHSL: JOIIOJHUTEIbHBIHN, IEPEKPECTHBIM.

CuTyalmMOHHBIN MOJXOJ: UCCIe0BaHNEe KOH(IMKTA KaK PeaKkIiy Ha BHEIIHIOW CHTyauuio. buxesu-
OpPHUCTCKHE MOJXOAbl: BHElIHe HalOmogaemble KoHpmukTel. Paboter [x. Honnapaa, JI. Jlyo, H. Mumnnepa,
A. Bannypsl, JI. bepkoBHIl O U3YYEHHUIO arpecCHy U CO3JaHUI0 KOHLENINH (GPYCTPAIMOHHON JeTepMHHA-
un arpeccud. ColuabHO-TICUXO0JIOTHYECKUE KOH(MIMKTBI Kak ocobas (opMa arpecCMBHOIO OTBETa Ha
bpycrpupyromyo curyanuto. Teopus M. [loliya: kKoH(MIUKT Kak GopMa OTBETa HA KOHKYPEHTHYIO CHTYa-
nuto. MccnenoBanus KOONEPATUBHBIX M KOHKYPEHTHBIX oTHowmeHuil. KormutusHbiil noxaxon: K. JleBuH.
Onwucanue KOHGIMKTA B TEOPHH TOJs. | 'yMaHUCTHUYECKUI TOIX0A: KOH(PPOHTAIHMS UHANBUAYYyMa C JaHHO-
cTsIMU cyiecTBoBaHus. V. Slnom: yeTsipe KOHEUHble JAHHOCTU: CMEPTh, CBOOOAA, N30JIALUSA U OECCMBICIICH-
HOCTb.

N3yuenne KOHQUIMKTOB B oTedecTBeHHOW mcuxoinoruu. B.C. MepauH: cyObeKTHBHAs Hepa3peliu-
MOCTB CHTYallUu KaK 0053aTeNIbHOE YCIIOBHE BO3ZHUKHOBEHHUS KOH(IUKTA. A.I". 31paBOMBICIIOB: KOH(IUKT —
Ba)XKHasi CTOPOHA B3aUMOJIEHCTBUSA JIIOEH B OOIIECTBE, «KJIETOUYKA» COLMAIBLHOrO ObITHS, (hopMa OTHOILE-
HUN MEX]y TOTEHIIMATbHBIMU WM aKTYaJIbHBIMU CyOBEKTAMH COLMAIBHOTO AEWCTBUS, MOTUBALIMS KOTOPBIX
00yCJIOBJI€Ha NMPOTHBOCTOSAIIMMHU IIEHHOCTSMU M HOpPMaMH, MHTepecaMu M noTtpedHoctsmu. b.J. XacaH:
KOH(JIMKT — XapaKTepUCTUKa B3aMMOJEHCTBUS, KOTOpas MpeACTaBiseT co00N aKTyalu3UpoBaBLIeeCs MpPoO-
THUBOpPEUUE, T.€. BOIJIOLIEHHBIE BO B3aUMOIEHCTBUU IIPOTUBOCTOSIINE IEHHOCTH, YCTAHOBKH, MOTHUBBI.

A.J1. Konomunckuid, b.I1. )KuzHeBckuil: THIMYHBIE MPUYKUHBI KOHQJIMKTOB MEXAY AETbMHU Pa3HOTO
Bo3pacta. A.Sl. Annynos u A.M. Hlununos: 11 rpynn noHATHI B NCUXOJOTMYECKOM aHaM3€e KOH(DIUKTA:
CYUIHOCTh KOH(IIMKTA, €ro T€HEe3UC, SBONIOIMS, KIacCU(pUKalUs, CTPYKTYpa, AUHAMUKa, QYHKIUU, HHPOP-
Malus 0 KOH(JIMKTE, IpeaynpexIeHHe, pa3peiieHne KOH(PINKTa, METO bl UCCIIEI0BaHHsI KOH(IIUKTOB.

Paznuunble ocHOBaHMS 11 KiaccuuKanuu KOHGIMKTOB. BHyTpunnuHocTHbIE KOHMIUKTHL. OO1ias
KJaccu(ukanus KOHQJIUKTOB B TMYHOCTHO-POJIEBOM 00IIeHNH. Bo3pacTHO-IICHX0JIOTHYECKHE 0COOEHHOCTH
BO3HHUKHOBEHHUS U PAa3BUTHS BHYTPUIMUYHOCTHBIX KOHQIUKTOB. [Ipobnema «Bo3pactHOro kpusuca» mo JI.b.
OnpkoHUHY U O. OpukcoHy. Ilcuxonorndeckne MexaHU3Mbl BO3HMKHOBEHMSI M pa3pelleHUs BHYTPUIINY-
HOCTHOTO KOH()JIMKTA B pa3IMYHbIX HAMPaBJICHUAX MCUX0JI0rHH. MoTuBanuonHubie KoHGIUKTH 1o K. JleBu-
Hy. Teopust KorHUTHBHOTO AuccoHanca JI. @ectunrepa. @opMbl MPOSIBICHUS MEKIMUYHOCTHBIX KOH(IUK-
TOB.

16 TUIIOB MEXIMYHOCTHBIX OTHOIIEHHH 1mo M. Jloituy. MexianyHOCTHBIE KOH(IUKTH. MEXINYHOCTHbIE
KOH(MIMKTHI B TPAH3aKIIMOHHOM aHaiu3e. BapuaHThl IPOSBIEHUS COLUATbHO-TICUXOJOTHYECKUX KOHMINK-
ToB. Crientudpuueckue 0COOEHHOCTH MEXIMUYHOCTHBIX KOH(IIUKTOB.

OO61ecTBeHHBIH KOH(IUKT B YCIOBUSAX PHIHOYHBIX NpeoOpa3oBaHuil. OpraHuzalnnoHHble KOHPIUK-
Thl. MeXTpynnoBbie KOHQIUKTHL. CBsI3b MEXIPYNIIOBOTO U 001IecTBeHHOr0 KoH(uuKTa. [Icuxonoruueckue
0c00eHHOCTH KOHGIHMKTOB B cembe. J.I. Ditnemumiep u B. FOcTtunkuc: KoHGIMKTH MEXAY CynpyraMmu Kak
CIIECTBUE HApYLIECHWS B3aUMOJEHCTBUS MO THUILy CONEPHHUYECTBA, NCEBJOCOTPYAHUYECTBA U H3OJISILIMH.
KoH(mMKTE BO B3aUMOACHCTBUN POIUTENCH U IETEH.

[Tenarornyeckue KOHGIUKTHI: OCHOBHbIE KOH(IMKTOOOpa3yroliye NpOTUBOpeUHs 00pa30BaTEIbHOTO
npouecca. [IpoTuBOpeunBOCTh MEKITOKOJIEHHBIX OTHOIIEeHUH. [lenaroruueckas oleHKa Kak MCTOYHUK KOH-
¢nukra.



Onpenenenne 3amnpoca u npodseMbl. [loHsATHE KOHTpaKTa B paboTe KOH(MIUKTOIOTA. DTHYECKUE U
HOpPMAaTHBHBIE TpeOOBaHUs K pabOTE UCCIEAOBATEIS.

OCO6€HHOCTI/I OPpUMCHCHUC TCCTOB JIA HCCICAOBAHUA COLNUAIBHBIX q)eHOMCHOB. MeTOI[BI
u3MepeHuss  mpomeccoB B rpynme.  Conmomerpusi. Pedepentomerpus. YpoBeHb KOH(MIMKTHOCTH H
M3MepeHne KOHQIMKTHOCTH B TPyIIax.

Metononornyeckoe 00OOCHOBaHHME KayeCTBEHHBIX METOJIOB, KJacCU(UKAUig KayeCTBEHHbBIX
METOOOB. CpaBHeHI/Ie KaQuUe€CTBCHHBIX HW KOJIHWUYCCTBCHHBIX MECTOHAOB. Coueranne KadyeCTBEHHBIX U
KOJMYECTBEHHBIX METOJIOB B KOHKPETHBIX HccleaoBaHuAX. OnucareabHo — HHTEPIPETAlMOHHBINA XapaKkTep
UCCIICIOBAHMS.

Habmioienne kak OCHOBHOM M BCIOMOTATENIbHBIA METOJ B M3y4eHHHM KOHQIUKTA. OpraHuzanus
HCCIIC0BaHUA. BLII[CJICHI/IC CAUHUI] ITIOBECACHUA U Ha6JIIOI[eHI/ISI. CDaKTyaHBHOC OIMMMCAHUC U UHTCPIIPCTALUA.
Tabauia HaOIrOIEHUH.

Ormpoc. AHkeTa. AHalIM3 OTAENBHOTO Ciyyas. DKCIepTHas OlleHKa B opraHu3auuu. [Ipouenypa u
OpraHu3alys IKCIEePTHON OLICHKH JJIsl U3y4eHUs] KOH(GIMKTHOTO B3auMoieicTBuUs. [IpoekTuBHBIE METOIBI B
UCCIIEIOBAaHUH KOH(IINKTOB.

Paznen 3. CrpykrypHble 3jeMeHTbl KOH(uuKTA. IIpMuMHBI BO3HUKHOBeHMS KOH(IHKTA.
Crparernu noseaeHusi B KOHQUIMKTE.

CTpyKTypHBIE 3JIEMEHTHl KOH(IMKTA: CTOPOHBI (YJaCTHUKH) KOH(IIMKTA, MHTEPECHl YUYACTHUKOB
KOH(QUINKTA, YCJIOBUS MPOTEeKaHUs KOHQuuKTa. DakTophl, OKa3bIBAIOILINE BIUSHUE HA Pa3BUTHE U TEUCHHE
KoH(umKTa. COMOKYIBTYPHBIA KOHTEKCT KOH(MIIHMKTA.

[Ipenmer KoHQUIMKTA: MPOTUBOpPEYALIME IPYr APYry WM HECOBMECTHMBIC NPUTSI3aHUS CTOPOH.
JleWicTBUS yYaCTHUKOB KOH()IMKTA KaK B3aMMOHAIIPaBIICHHBIE, 0000 JHBIE MHTEpaKIMK. J[uHaMudyeckue xa-
PaAKTEepUCTUKHM KOH(IIUKTA: CTaJAUU Pa3BUTHS KOH(UIMKTA M IPOLECChl, BOSHUKAIOLIME HAa Pa3IMYHbIX €ro
cTanusx. Perynaropsl quHaMUKU KOH(IMKTA, ONPEAEIAIONIE €ro BO3HUKHOBEHUE U pa3BuTue. Paznuuenue
CTPYKTYPHBIX M JUHAMUYECKUX I1apaMeTpoB KOH(DIMKTA.

Crpareruu u TaKTHKH B3auMOAEHCTBH. CTHIIHN MOBEICHUS B KOHQIIMKTHOU cuTyarmu. Cucrema co-
oTHoLIeHUs cTuiell noseneHus B KoHpaukTe no K. Tomacy — P. Kumimeny. XapakTepucTHUKU CTpaTerui
MIOBE/ICHUS: JOMUHUPOBAHUE - AKTUBHOE MCIIOJIb30BAaHUE BJIACTH, CUJIbI 3aKOHA, CBSI3€d, aBTOPUTETA U T.1.;
YXOJI - HU3KUHI ypOBEHb HAIPABICHHOCTH HA JINYHBIE MHTEPECHI U MHTEPECHl CONEPHUKA; YCTYIIKA - HU3KAast
HaIpaBJIEHHOCTh Ha JIMYHbIE UHTEPECHI, BHICOKAs OLIEHKAa MHTEPECOB COMEPHUKA; COTPYIHUYECTBO - BHICO-
KUH ypOBEHb HANpPaBICHHOCTH, KaK Ha COOCTBEHHbIE MHTEPECHl, TAK M HA MHTEPECHl COMEPHUKA; KOMIIPO-
MHUCC - 0aJaHC MHTEPECOB KOH(IMKTYIOUIMX CTOPOH Ha CPEIHEM YPOBHE, CTpaTervs B3aMMHOMN YCTYIKH.
Hcxon xoHpaukTa. O6pa3 kenaTebHOro Ucxoja KOH(IUKTA KaK peryasTop KOHKPETHBIX JIeHCTBUHA ydacT-
HUKOB CUTYalUH.

OCHOBHBIE UCTOYHUKH U IPUYMHBI KOH(IUKTOB. bruonoruueckue ocHOBbI KOH(IMKTOB. Ob1IME NTPU-
yiHbl KOH(PIUKTOB. Bocnpusitue cutyauu Kak npuurMHa BOZHUKHOBEHUs KoHQuuKkTa. Teopema Y. Tomaca.
Paznuunble TUIIBI KOHQIUKTHBIX JuuHOCTeH. IloBeaeHUyeckne peakuuu, mpeapacnojararoiye K J1ecTpykK-
TUBHOMY KOH(puKTY. Knaccudukaiys npuunH BO3HUKHOBEHUS! KOHIIMKTA:

OOBbeKTUBHBIE NTPUUYUHBI - €CTECTBEHHBIE CTOJIKHOBEHHUSI MHTEPECOB JIOJIEH B Mpoliecce >KU3Hees -
TenbHOCTU. COLMaNbHO-TICUXOJIOTHYECKHE MPUUYUHBI KOHQUIMKTA: MOTEpPU M HUCKaXEHHs HHPOpMalUH B
nporecce MEXINYHOCTHOW M MEXIPYNIOBON KOMMYHHMKAIMM, HEMOJIHbIE U HETOYHbIE (aKkThl; CIyXH, He-
BOJIbHASI Ie3uH(opManus; npexaeBpeMeHHast nHpopmanusi Ui uHGopmalus, rnepeiaHHas ¢ Orno3JaHueM;
HEHaJIe)KHOCTh UCTOYHUKOB MH(OpMAIINK; HEaJeKBaTHbIE aKIIEHTHI; Oapbepbl KOMMYHHUKAIIMK; HEJ0pa3yMe-
HUE, HEMpaBWIbHOE NMOHUMAaHHE APYroro; JIOKHBIM 00pa3 Apyroro yesnoBeka, BHYTPUTPYNIOBOU ¢aBopu-
TH3M; KOHKYPEHIIMSI, CODEBHOBAHHUE.

OpranuzalvoHHO-yNpaBiIeHUYECKUEe MPUINHBI KOH(IUKTA: HApYyLIEHNE TPUHIIUIIOB YIIPaBIEHUS, MO-
TUBUPOBAHMS, JAeJerupoBaHus. Pa3zbamaHcupoBaHHOE poOJIEBOE B3aUMOJIEMCTBUE JIOJEH: AucOanaHCc polie-
BBIX MPUTA3aHUN U OKHUIAHUH.

MeXIMYHOCTHAsT HECOBMECTUMOCTh KaK MPUYMHA KOH(IIMKTA: B3aMMHAsi aHTHUIIATHs MKy MapTHe-
pamu, CIIO’KMBILIASICS Ha OCHOBE HECOBIAJICHUS COLIMATIBbHBIX YCTAaHOBOK, IIEHHOCTHBIX OpPUEHTAINH, HHTEepe-
COB, MOTHUBOB, XapaKTEPOB, TEMIIEPAMEHTA; HECOBMECTUMOCTD 110 LIEHHOCTSAM, 10 UHTEpECaM, MaHEPaM II0-
BEJICHUS U OOILEHUS; pa3inuie B 00pa30BaTeIbHOM YPOBHE; KIACCOBBIE U ATHUUECKUE PA3ITUYUSL.

JInuHOCTHBIE TPUYMHBI KOH(IUKTOB: CyOBEKTUBHAs OLIEHKA MOBEJEHHs MapTHepa Kak HEJOMyCTH-
MOT0; HEaJeKBATHOCTh C(HOPMUPOBABIIUXCS NMPEACTABICHUIN O JIPYruX; HU3Kas KOHQIMKTOYCTONYHNBOCTH;
aKIEHTyallul XapakTepa; KOH(PIUKTHAs yCTaHOBKA KaK TOTOBHOCTh JIEHCTBOBATh B KOH(IJIMKTE ONpeaeseH-
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HBIM 00pa3oM; CTEPEOTHIIbI; 3aBBILICHHAs] CAMOOIICHKA, MPOSIBIIEHUE arpeCCUBHOCTH, ATOM3Ma; HapylIeHHE
oOemanuii; HU3KUA YPOBEHb JIOBEPHUS U aBTOPUTETHOCTH;, HETATUBHBIA ONBIT OTHOIICHUHA B MPOIIIOM.

LlenHocTHBIE (haKTOPHI, BIMSIONIME HAa BO3HUKHOBEHHE KOH(QIIMKTA: BEpOBaHUS (TPEApacCyAKH,
MPENNOYTEHNUs, IPUOPHUTETHI); MPUBEPKEHHOCTh K IPYNIOBBIM TPAIUIUAM, [IEHHOCTSAM, HOPMaM; PEJIUTHO3-
HbI€, KYJIbTYPHbIE, IOJTUTUUYECKUE U IPYTHE LIEHHOCTHU; HPABCTBEHHBIE LIEHHOCTH (TIPEACTaBIEHUS O 100pe 1
371e, CIPaBEUIMBOCTU U HECTIPABEVIMBOCTH U T.I1.). DcKananus KOHPIUKTOreHoB. KoH(MIMKTOyCTOHYMBOCTD
KaK Crenu(prIecKoe MPOsSBICHNUE NICUXOJIOTHIECKOH ycToiunBoCcTU. CTPYKTYpa KOH(IUKTOYCTOWIHMBOCTH H
KOH(MJIMKTHOM KOMIIETEHTHOCTH.

Pazgen 4. IlpoGiema kOMMyHMKanuii B KOH(IMKTHBIX CHUTyanusax. MaHuny/jsinuss B KOH-
¢pimkTe. KoOMMyHMKaTHBHAsi KOMIIETEHTHOCTD KaK CTPAaTerusi Mpeoa01eHUs1 MAHUITYJISIIUM.

KommyHuKkanum kak HCTOYHMK KOHGHMKTa. KOMMyHUKalUM Kak Mpolecc ¢ 0OpaTHOW CBS3bIO.
Mexanu3m uckaxenust nHpopmannu. OcHOBHbIE (PYHKIIMHM KOMMYHHUKAIMHA. "bapbeppl" KOMMyHUKALUH.

[Tpouecc mpUHATHS pelICHUN B YCIOBHUSAX KOHGIMKTHOW cHUTyallMH (HEIOCTaTOK HHQpOpMAaIuH,
OrpaHUYEHHOCTh KOMMYHHUKALIUH U TIp.). Y CTAaHOBJIEHHE KaHATIOB KOMMYHHKAIIMX B KOH(IUKTE.

Buapl xaHanoB KOMMYHUKalMU (MIpsIMble U HENpsSMble KaHalbl KOMMYHHUKallUU, OQUIHAIbHBIE U
HeOpHUIMAILHBIC KaHAIIBI).

[Tpouecc u fuHAMUKa KOHDIUKTA.

Mopnenu pa3Butust KOHQIUKTHON cutyanuu. Ctaauu U ¢as3bl pa3BUTHS KOH(IIMKTA: paclIMpEHUE U
ACKaNalus.

[TpobGnemsbl, CBS3aHHBIE C YPEr'YJIMPOBAHUEM KOH(MIIMKTA MIPH €0 SCKATAUU U PACIIHPEHHH.

[TpyunHBl MaHUTYASUU: KOHGIUKT yenoBeka ¢ camuM coboit (D. Ilepns), HemoBepue Mo oTHoOIIE-
HUIO K JIPYTHM JIFOISM, HECTIOCOOHOCTH K JF00BH (3. @poMM), omrymieHne a0COMOTHON OECIIOMOIIHOCTH
(3K3UCTEHIMAIN3M), 00S3Hh TECHBIX MEXIMYHOCTHBIX KOHTAakTOB (k. Xetinu, 3. bepn, B. I'maccep) u He-
KPUTHUYHOE CTPEMJIEHHE 10JIy4aTh 0400peHne BceX U Kaxa0ro (A. Diuc), cTpeMiIeHHe K CUMBOJIMYECKOMY
(cyObnuManusi) OBIQJICHUIO TMapTHEpaMU MO OOMICHHUI0 KaK OOBEKTaMH CEKCYalbHOro BoOIeneHus (3.
@peiin), peanuzanus KOMIEHCATOPHOIO CTpeMJIeHus K BiaacTu (A. Amep).

OO0ycnoBIEHHOCTh MAaHUMYJISAIMI TPYNIOBBIM BO3ICHCTBHEM, TPYNIOBOM U OOLIECTBEHHON KYJBTY-
pOM, HOPMaMHU U LIEHHOCTSIMH.

E.JI. JlorieHko 006 OHTOJIOTHYECKHX YPOBHSX MPEANOCHIIOK MAHUIYIALUU: KylIbTypa (oOmiedenoBe-
YEeCKUI KOHTEKCT), 0OLIECTBO (COBOKYITHOCTh COIMAIbHBIX KOHTEKCTOB), 00IIeHNE (MEKIMYHOCTHBIN KOH-
TEKCT), JIMYHOCTh (MOTUBAIIMOHHBI BHYTPUIICUXHYECKUH KOHTEKCT), TEXHOJOIHsA (KOHTEKCT Omneparuo-
HaJIbHOI'O COCTaBa JAESITEIbHOCTH).

['maBHas IEHHOCTh MAHUIYJSLUN — BBIMIPHIL, o0ena. «MaHUIyIATUBHAS PEIUTUS» U TUIOJIOTHS
MaHunyastopo O. Illoctpoma. JlecTpyKTHUBHBIE, MAHUITYJIATUBHBIE U KOHCTPYKTUBHBIE MPHUEMBI B3aUMO-
neicTBus B KoH(pIMKTe. JlecTpyKTHBHBIE IPUEMBI: YTPO3bl, «IMOIMOHAIBHBIE YAAPb» (YHMKEHHs, OCKOpO-
JIEHUS B aJjpec MPOTUBHUKA), CChIJIKA HA aBTOPUTET, YKIIOHEHUE OT 00CYXKIeHUs TPOOJIEMBI, JIECTh, MAHUITY-
nsuy. KOHCTpYKTHBHBIE TPUEMBI 00CYKICHUS U MIPEIbSBICHUS CBOEH MO3ULIUHU, IPUEMbI apIyMEHTaLuN 1
KOHTpapryMeHTalllH, pa3BepThiBaHUE aprymeHrtanuu, Meron Cokpara, «IepeauiioBKa» apryMEeHTOB MapT-
Hepa, TeXHUKa «S1-BbIcKa3bIBaHUE». TEXHUKU MPOTUBOCTOSIHUS MAaHUITYJIALIMHU, HH(GOPMALIMOHHBIHN JUaor.

Pa3nes 5. AHaIM3 KOH(JIMKTA M MCUXOJ0THYECKAs JHATHOCTHKA YYACTHUKOB. Peryiuposanue
U pa3pelieHue CONMaIbHbIX KPU3HCOB U KOHQIMKTOB.

[TIpupoga coumanbHOro KOH(MIMKTA. VCTOYHMKM W TNPUYMHBI BO3HUKHOBEHHUS COLMAIBHBIX
KOH(MIMKTOB. OCHOBHBIE MOHATUS U QYHKIIUU COLUATBHBIX KOH(IUKTOB.

YenoBeueckuil pakTop B KOH(IIUKTE.

[Icuxonornyeckne XapakTEpUCTUKH CTOPOH B KOHQJIMKTE: YYaCTHHUKM W HX POJIM, CTaTYChI,
ITO3ULIUH.

ManunynstuBHoe noBeneHre. CTUIM MOBEACHNUS B KOHOIUKTHON CUTYaIIUH.

XapakTepuCTUKa OCHOBHBIX CTWJIEH TIOBEeJeHHS B KOH(IUKTE: KOH(pOHTauus, H30eraHue,
npucnocoOIeHne, KOMIPOMUCC, COTPYAHUYECTBO. BbIOOp cTpareruu pearnpoBaHusl.

[Tpobnema sMOIHil ¥ ICUXOJIOTHYECKOW HECOBMECTUMOCTHU. THUITBI KOH(PIUKTHBIX TMYHOCTEH.

PerynupoBanue u pasperieHue COLUUaIbHBIX KPU3UCOB M KOHQIMKTOB: OCHOBHBIE IOHSTHUS -
pEryJIMpoBaHMe, pa3pelleHHe, YIpaBJIEHUE, NPEAOTBpAIllEHUE, MHUHHUMU3ALMS MOCIEACTBUM. OJTambl U
MOCJIEI0BATENBHOCT YPETrYIUPOBaHUS KOH(IIUKTOB.



Monenu konduukroB. CrnupaipHas U arpecCUBHO — 0OOOpOHHUTENbHAs Moneib. [Icuxonornyeckue
(hakTOphl B KOH(MIMKTHBIX CITHPATISIX.

Dckananus KOHQINKTa KaK TEHISHIIUS K CHIIOBOMY Pa3pelICHHIO KOH(IIUKTA.

Monens TBOMHOW 3aMHTEPECOBAHHOCTH.

[Ipo1iecc nMCUX0I0rHYECKOTr0 MOCPETHUYECTRA.

[ToHSATHS «TPEThsl CTOPOHA B YPETYJIUPOBAHUHN KOH(DIUKTAY, “TIOCPETHUYECTBO”, “‘OKa3aHUE “MOOpHIX
yeiyr”, “HabIroIeHe 3a X0/I0M IIEPEeroBOpoB”, “apOouTpax’.

OcHOBHBIE 33J]aud U CPEJICTBA BO3JCHCTBHUS TpeThell CTOPOHBI. CTpeccoyCTOWYMBOCTh U TAaKTHUKH

CTPECCOYCTOMYHNBOCTH.

Pa3nes 6. Ynpasienne koH(paukTom. DyHKINH, 32/1a4H, TEXHOJIOITHH NOCPEJHUYECTBA B KOH-
daukre.

OreHka MHTEPECOB B KOH(MIIMKTE KaK KaueCTBEHHAs! XapaKTEpUCTHKa BeIOMpaemMoro noseaeHus. Oc-
HOBHBIE BapHUaHThl yNpaBieHUs KOH(MIMKTOM. OCHOBHBIE CTPYKTYpPHBIE METOJbl pa3pelieHus KOH(IUKTA.
OcCHOBHBIE CTpATEervH, IPUHIHIIBI U TAKTHYECKUE IPUEMBbI YIIPABICHUS KOH(PIUKTOM.

OCHOBBI TEXHHUKH BeieHUs neperoBopoB. Crop u auckyccust. OcHoBHbIE Bubl criopa. Kiaccuduxa-
1us cropoB 1o uensm. HernossosmrensHble mpuemsl criopa. TeXHUKN KOHCTPYKTUBHOM KpUTUKHU. PekoMmeH-
JallMy [0 OpraHU3alMM KOHCTPYKTHBHOro oOcyxaeHus. KoHduukronoruueckas npakTuka. TeXHOJIOTUU
neperoBopHoro mpouecca u paspemenns koH(aukToB (k. Ckorr, ['opmon Boysp, X. Kopuemmyc, I1I.
Ooiip, I'. Kenman, T. Kpym). Tunonorus neperoBopoB: MeperoBOpbl KECTKUE, MATKHE, TPUHIUIHATIbHBIE.
[apBapackuii MeTOl NMPUHIMIHAIBHBIX TieperoBopoB P. @umepa u V. HOpu. Texnonoruu 3¢ dekTuBHOTO
O0IIIEHUS KaK CPeICTBO 00eCIeunBalollee B3aMMHOE IOHUMAaHKUE U B3aMMHYIO SMIATHIO TAPTHEPOB.

BwmemaTenbcTBO TpeTbell CTOPOHBI (IIOCPEIHUYECTBO) - UHAUMBUIA WM TPYIIbI, HE UMEIOLIEH npsi-
MOTO OTHOLIEHUS K KOHQUIUKTY, apOUTpaXK, 00s3aTesIbHbIH apOouTpak. MenuaTopcTBO Kak COAEHCTBUE Tpe-
ThEW CTOPOHBI JIBYM JIPYTUM B PELICHUH CIIOPHOM MPoOIeMBbl U IIOUCKE CcorjamieHus. MeToasl Meaualui.

4.3 lIpakTUyeckue 3aHATHS (CEMUHAPBHI)

Ne Kon-Bo
Ne 3anaTHs Tema
paszzena 4acoB
1,2,3 1 Teopernyeckne UM COLMAIBHO-UCTOPUYECKUE  MPEANIOCBUIKH 5

BO3HUKHOBEHHUS IICHUXOJIOTUM KOHGuMKTa. MeTtogonornyeckue
OCHOBBI ~ IICUXOJIOTUM  KOH(QUUKTAa. MHOroobpasue MeTOJ0B
UCCJIEIOBaHMSI B MICUXO0JIOTUU KOH(pIuKTa. COBpEeMEHHbIE MOIXObI
U HampaBJeHMUs TICUXOJOTMM KOH(DIMKTa (TEOpPETUKO—UIPOBOE
HampaBineHue M. Jlolya, TeopHsT OpPraHU3alMOHHBIX CHCTEM
P breiika u J[x. MyToHa).

4,5,6,7 2 [IpobGnema BHYTPHMIMYHOCTHOTO KOH(UMKTA BO B3risnax 3.Dpeiina, 6
K.Xopuu. Teopusa kommuiekca HENOJIHOLEHHOCTH —A.Annepa.
Konnenmus «3x3ucreHIuanbHoi quxotoMun» O. @pomma. Teopust
IICUXOCOLIMAJIBHOTO pa3BUTUA . OpHUKCOHA. MOTUBaLMOHHBIE
koHQaukTel 1o K.  JleBuny. B.C. Mepnun: onucaHue
IICUXOJIOTHYECKUX KOH(JIUKTOB. [Tpob6nemsl THUIIOJIOTUN
KoH(puKkTa. Bo3MoxkHble Kiaccudukanuu KOHGIMKTOB. MeTombl
U3y4eHHsI KOH(QIUKTOB

8,9,10, 11 3 Knaccudukammst KOH()JIUKTOB. Onpenenenne OCHOBHBIX 6
CTPYKTYPHBIX DJIEMEHTOB KOH(IIUKTA. IHTEpeChl U MO3UIINHN CTOPOH
Y UX COOTHOIIEeHHE. Teopusi conuanbHbIX OTHOMEHUH. Tunonorus
KOH(JIMKTHBIX ~ CHUTYyalluH. Oransl ¥ ¢a3sl  KOHGIIUKTA,
cootHomeHue ¢Ga3 u  odtamoB. (OCOOCHHOCTH  CEMEWHBIX
KOH(MJIMKTOB, WX KIacCH(PUKAIUs, TMPUYMUHBI, pa3pelieHne |
npeaynpexaeane. [lo3UIMOHHBIC, PECYpCHBIE W JUHAMUYECKHE
KOHGIUKTEI B opranm3anuu. Crenuduka KOH(MIUKTOB B
oOpa3zoBaTenbHBIX yupexkaeHusx. l[lomoBo3pacTHas chernuduka
MeAArorn4ecKuX KOH(MINKTOB.




Ne 3angaTus

No
pasznena

Tema

Kon-Bo
qacoB

12, 13, 14,
15

4

[IpobGnema 3MONMI ¥ TICUXOJIOTHYECKON HECOBMECTHUMOCTH. THITBI
KOH(IMKTHBIX JHYHOCTEeH. YenoBeueckuil (akTop B KOH(DIHKTE.

Cruiu moBesieHHs B KOHGUIMKTHOW cHuTyalnuu. BeiOop crparterun
pearupoBanus. KOMMyHHMKAalMM Kak MCTOYHUK  KOH(QIIMKTA.
VcTaHOBIGHHE ~ KaHAJIOB ~ KOMMYHHKAallMH B KOH(QUIUKTE.
ManHumynsanusi Kak BBI3OB K CKPBITOM cuiioBoil  Goproe.
COLMOKYIBTYPHBIE MPEANIOCHUIKA MAaHHITYTHPOBAHUS. MeXaHU3Mbl
MaHUNYJISTUBHOTO BO3ICHCTBHSI.

16,17.18 5

[TpoGiieMbl, CBSI3aHHBIE C YPEryJlHpPOBaHHEM KOHQIMKTa MpPHU €ro 5
ACKaJallUM M pacllMpeHuH. PerynupoBaHue U paspelieHue
COLIMAJIbHBIX KPU3UCOB U KOH(MIMKTOB

19, 20, 21 6

[TporrosupoBanue koH(IukTOB. Kitaccupukamus KOHMIMKTHBIX 6
JUYHOCTEH M WX TOBEJACHYECKHE XapaKTepUCTHKH. ONTHMabHbIC
VIIPaBICHYECKUE PEIICHUS KaK YCIOBHUE NPEIYNPEKICHUS KOH-
(IIUKTOB..

Hroro: 34

5 YyeOHO-MeTOAMYECKOE 00ecTIeueHHue TUCHUIIINHBI
5.1 OcHoBHas IuTEpaTypa

1. Kunbmamkuna, T.H. Kondnuxronmorus: conuanbHble KOHQIMKTHL:  y4eOHUK /
T.H. Kunpmanikuna. - 2-e u3na., nepepad. u non. - Mocksa : FOuurtu-lana, 2015. - 287 c. - bubauorp. B
KH. - ISBN 978-5-238-01542-2 ; To xKe [ DneKTpOHHbIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=115392 (18.01.2019)

2. Kondnukronorus : yaebnuk / non pen. B.I1. Pataukosa. - 3-e u3z., nepepad. u nom. - MockBa
: FOnutn-lana, 2015. - 543 c. : ta6n., rpad., wi., cxemsl. - (30710TON HOHA POCCHIUCKUX YICOHHKOB). -
bubmmorp.: c. 527-531. - ISBN 978-5-238-02174-4 ; To xe [DnexTpoHHBIH pecype]. -
URL: http://biblioclub.ru/index.php?page=book&id=115393(18.01.2019).

3. HlapkoB, ®.1. O6mas xoHdaukronorus : yueonuk / @.U. Hlapkos, B.1. Cnepanckuii ; non
o0u1. pea. ®@.U. Illapkosa ; Poccuiickas akagemusi HAQpOJHOTO XO3sIMCTBA U TOCYIApPCTBEHHOM CITYKObI
npu [Ipe3unente Poccuiickoit @eneparuu. - Mocksa : Jlamkos u Ko, 2015. - 240 c. : un. - bubnuorp. B
KH. - ISBN 978-5-394-02402-3 ; To xKe [D1eKTpOHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=255820 (18.01.2019).

4. Yuebnuk no HanpasiaeHuto Kondaukronorus : yueonuk / B.H. Konosanos, H.A. be3pepOnasi,
N.I1. YepnoOpoBKkuH U Ap. ; nox Hayd. pen. B.H. Konosanosa, C.A. MaptupocsH ; MuHucCTepcTBO 00-
pazoBanusi u Hayku Poccuiickoit deneparuu, denepaibHOe rocyaapcTBEHHOE aBTOHOMHOE 00pa3oBa-
TEJIbHOE YUpEeXJAeHUE BBICIIEro npodeccuoHanbHoro oopaszoBanus «HOxHbIN (eaepanbHblii YHUBEPCH-
ter". - PocroB-Ha-[lony : U3narensctBo HOxHOTO dhenepansuoro yausepcuteta, 2011. - 312 c. - ISBN
978-5-9275-0830-3 ; To xKe [DnexTpoHHbIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=241092 (18.01.2019).

5.2 lonojHuTEIbHAA JIUTEPATYpa

1. benunckas, A.b. Kordaukronorus B conuanbHOi padoTe : yuebHoe mocooue / A.b. benunckas. -

Mocksa ; bepnun : lupexr-Menua, 2018. - 215 c. : Tabin. - bubnuorp. B k. - ISBN 978-5-4475-9630-9 ; To
xe [Dnextpornsiid pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=491960 (18.01.2019).

2. EmenbsaoB C.M. IIpaktukym no konpaukronoruu. - CII6.: ITurep, 2001. — 368 c.
3. Kabauenko, T.C. Ilcuxonorus ynpasnenus: yae0. mocodue./ T.C. Kabauenko. — M.: [legaroruue-

ckoe obmectBo Poccun, 2001

4. Ceprees, C.A. Uctopus xoupauktomoruu : ydyeobnoe nocodbue / C.A. CepreeB ; MUHUCTEPCTBO

obpazoBanus u Hayku PO, 'ocynapcTBeHHOE 00pa3zoBaTenbHOE yupekaeHue Briciiero npodeccruonanbHo-
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http://biblioclub.ru/index.php?page=book_red&id=255820
http://biblioclub.ru/index.php?page=book_red&id=241092
http://biblioclub.ru/index.php?page=book_red&id=491960

ro oOpa3oBanus KazaHCKHMII TOCYIapCTBEHHBI TEXHOJOTHYECKUN YHUBEPCUTET, VHCTUTYT 3KOHOMUKH,
YIPaBJICHUS U COIMATBHBIX TEXHOJIOTHUH 1 1p. - Kazans : U3narensctBo KHUTY, 2010. - 232 c. : wir., Tabr.,
cxeM. - bubmumorp. B kH. - ISBN 978-5-7882-0976-0 ; To e [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=259049 (18.01.2019).

5.3 llepuoauyeckue U3IaHUA

1. Bompochl cuxooruu
2. Ilcuxonoruyeckast Hayka U 00Opa3oBaHUE
3. Ilcuxosioruyeckuii sKypHa

5.4 UnTepHeT-pecypcsbl

http://www.psychology.ru/whoswho/;

https://openedu.ru/course/ - «OtkpbeiToe oOpazoBanue», Karamor kypcoB, MOOK: «IIcuxomorus
CO3HaHUS;

https://universarium.org/catalog - «YuamBepcapuym», Kypcei, MOOK: «BBenenue B TpakTUKU
OCO3HAHHOCTHY;

http://www.psy.msu.ru/people/ (cipaBku 00 aBTopax u 6uorpaduu, Ha pycck. f3.);

http://auditorium.ru/aud/index.php (Texct yueOHoro nocodus: Hopmames FO.b., Pomanos B.4l. Tlcu-
xoJsiorust BHUManus. M: Tpusoina, 1995);

http://koob.ru,http://ihtik.lib.ru,

http://elibrary.ru,

http://flogiston.ru (HeodunuanbHBIN caiT PakynpTeTa ncuxonoruu MI'Y),

http://voppsy.ru (kypHan «Bormpocsl ICHXOIOTHIY),

http://psychol.ras.ru/08.shtml («IIcuxonoruueckuit xxypHam»),

http://www.psy.msu.ru/science/vestnik/index.html («Becthuk MockoBckoro ynmBepcureray Cepus
14. Ilcuxoorus),

http://imaton.spb.ru (MucTUTYT NpakTHueckoi ncuxonoruu UMATOH),

http://www.psychology.ru/whoswho/ (Beigaromuecs ncuxosnoru XX cronetus. ['anepest ICHXoyioros).

5.5 TlporpammHoe obGecneyeHue, npogeccuoHaIbHbIe 0a3bl JAHHBIX M HHGOPMAIUOHHbIE
CIPaBOYHbIE CHCTEMbI COBPEMEHHbIX MH(OPMAIMOHHBIX TEXHOJIOTHI

1. Onepaunonnas cucrema Microsoft Windows
2. ITaket HacTonpHBIX npuioxeHuit Microsoft Office (Word, Excel, PowerPoint)

6 MaTepI/laﬂbHO-TeXHI/I‘IeCKOC odecrneuyeHue AUCHHUIIIMHBI

VY4eOHble ayauTOpud MAJii TPOBEACHHUS 3aHATHI JEKIMOHHOTO  THUIA, CEMHHApPCKOTO  THIIA,
KYpPCOBOI'O NMPOEKTHUPOBAHUS, ISl MPOBEACHUS I'PYNIIOBBIX U MHAWUBUIAYAIbHBIX KOHCYJbTAIUH, TEKYIIErO
KOHTPOJIS U IPOMEKYTOUHOU aTTECTAIlUU.

AynuTOpUN OCHAIIEHbI KOMIUIEKTAaMH YUY€HHYEeCKOW MeOenH, TEXHHYECKUMH CpeJICTBaMU 00y4YeHMs,
CIy>KaIllUMU JIJIsl IPECTaBIeHUs yueOHoM nH(pOpMauu OOJIBIION ayAUTOPHH.

[Tomerenne st cCaMOCTOATENbHON PabOThl 00YyYAIOIIMXCSI OCHAIIEHBI KOMITBIOTEPHOU TEXHUKOM,
noakiIoueHHo K cetu "MHTepHeT", M obOecrmeueHHWEM JOCTyNa B JJIEKTPOHHYIO HH(POPMAIIMOHHO-
oOpazoBarenbHyto cpenxy OI'Y.

K paboueii npocpamme npunazaromcesn:

e DOoHJA OIEHOYHBIX CPEICTB JUIS MPOBEACHUS MPOMEKYTOYHOW aTTECTAllMH OOYYarOMIMXCs IO
JTUCLUTUINHE;

e MeTonuueckne yka3zaHus sl 00 yJarOIIMXCs 0 OCBOCHHIO JUCITUTIITNHBL.
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