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1 ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

Leabo OcCBOEHUS IUCHUIUIMHBI «YTPaBlIEHUE KAaueCTBOM B HCTOPUKO-(UIOCOPCKOM aCIEKTe»
aBnsieTcs (OPMHUPOBAHME Yy CTYACHTOB 3HAaHUHM, yYMEHHH W HAaBBHIKOB B OOJACTH HCTOPHM TOHSATHS
«KauecTBO», (punocoduu kadectsa, punocopun ynpapieHUS KaueCTBOM U APYTUX KaTErOpHil, CBI3aHHBIX C
MOHATUEM «KAueCTBOY», MCIOJIb3YyEMBIX B MPAKTHYECKON JAEATEILHOCTH OakanaBpoB B cdepe ympaBlIeHHS
KauyeCTBOM.

3agayamMu JUCHUIUIMHBL «Y IPaBICHHE KAYECTBOM B HCTOPHUKO-(PUIOCO(CKOM aCIEKTe) SIBISIOTCS:

- [IOJIy4€HHUE TIPECTABICHUSI 00 OCHOBHBIX YUEHUSX O KaUeCTBE;

- 03HaKOMJIEHME C yUYEHHEM O KadecTse B Poccuu;

- noHnMaHue GpuaocoCckoil CyIHOCTH KauecTBa;

- OCBOEHHE COBPEMEHHOM (punocoduu yrpaBaeHHs KAauE€CTBOM;

- U3y4YEeHHE OCHOBHBIX CUCTEM YIIPABIICHUS KaYECTBOM;

- [IOJIyYE€HHUE TIPEJCTABICHUSI O CUCTEMAaX MEHEKMEHTA KaueCTBa;

- [IOJIy4€HHUE IPECTaBICHHs 00 HHTErPUPOBAHHBIX CUCTEMAaX MEHEIKMEHTa KauecTBa;

- U3y4EHHE METOJI0JIOTUYECKUX OCHOB YIIPABJIEHUS KAYECTBOM;

- OCBOCHHE TEOPUU U MPAKTUKU CO3TAHUSI CUCTEM YIIPABIICHUS KAYECTBOM,;

- uzydenue unocoduu ynpapieHus OpraHA3anneii Ha OCHOBE KayecTBa.

2 MecTo JUCHHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JluciyiuiiHa OTHOCHUTCS K JUCHUIUIMHAM (MOIYJISM) TIO BBIOOPY BapHaTHBHOW dacTH Oyioka |
«luctuumivHel (MOIYIIN)»

[IpepexkBu3uThl qucuuiuiunsbl: b.1.5.2 Hemopus
[TocTpeKkBU3UTHI AUCUUIUTHHBL: Omcymcemayiom

3 TpeGoBanus k pe3yjabTaTaMm 00y4YeHUs M0 TUCHUILINHE

[Tpouecc u3yueHus: AMCUUILIIMHBI HANpaBiieH Ha (pOpMHUpPOBAHUE CIAEAYIOUINX PE3YIbTATOB 00YUEHHUS

[Inanupyemsle pe3yabTaThl 00y4eHHS MO AUCHUILINHE, XapaKTepU3YIOIIHe

. ®opmMupyemMble KOMIETEHIIUN
sTanbl GOPMUPOBAHUS KOMITETEHITHH

3HATBL: OCHOBHBIE BOIIPOCHI YIIPABJICHHS KAUECTBOM C HCTOPUUYECKON U OK-1 crioco6HOCTBIO
¢bunocockoil TOUKU 3peHNsT; TeHE3UC MOHATHS «KaueCTBO», TPAKTOBKHU MCII0JIb30BaTh OCHOBBI
MOHSTHSI «KaYECTBOY» PazIMYHbIMU puiiocodamu, punaocopckre 3aKoHbI 0 | PpritocoHCcKUX 3HaHUN A1
nepexojie KayecTBa B KOJUYECTBO U HA000pOT dbopmupoBaHus

YMeTh: UHTEPIIPETUPOBATH IPUOOPETEHHBIE 3HAHUS; AKTUBHO MHPOBO33PEHYECKON MO3UIIUU

y4acTBOBAaTh B TUCKYCCHUSX, TIOCBAIIEHHBIX Mpo0JieMaM KayecTBa,
BBICTYIIaTh C COOOIICHUSIMU 110 (PUIOCOPCKUM BOIPOCAM KayecTBa
Baaners: npeacTaBieHUsIMHU O IPOBEIEHNUN HAYYHBIX IUCKYCCHI, CIIOPOB
B 00J1aCTH KauecTBa; HaBbIKaMH HCIIOJIb30BaHUs PHIIOCO(PCKUX 3HAHUN B
00JIaCTH KayecTBa

3HaTh: CONMAIBHO 3HAYUMBIE ACTIEKTHI, IOTUKY U HAIIPAaBIEHHOCTh IIK-12 ymennem
npo¢eCCUOHATBHON IeATEIbHOCTH; METO/IbI OBJIAJICHUS KOHCYJIbTUPOBATh U IIPUBUBATH
npodeccuoHaNbHBIMA 3HAHUSMHU paboTHMKaM HaBBIKH 110
YMeThb: IPUMEHATHh HABBIKU PEAIN3ALUU TEOPETUYECKUX 3HAHUN HA acCIeKTaM CBOEH

MIPAKTUKE B PAMKAX BBIIIOJHEHHUSI IPAKTUYECKUX 3aHATHH; npodeccuoHanbHOM
OPHUEHTHUPOBATHCA B CIIELIMAIBHON JIUTEPATYPE, HOPMATUBHBIX U JIEATEIIbHOCTBIO

3aKOHOAATCJIBbHBIX JOKYMCHTaxX
BnageTb: HpO(I)CCCHOHaHBHOﬁ HCKCHKOﬁ, HaBbIKaMU ITPAKTUYICCKOT'O
MPUMCHCHUSA HOPMATHUBHBIX TOKYMCHTOB, HABBIKAMH CaMOOPTaHHU3allvu 1




[Tnanupyemsble pe3ynbTaThl 00y4eHHs 110 JUCHUIUIMHE, XapaKTepU3yIoIre
sTanbl GOPMUPOBAHUS KOMITETEHITHHA

DopmMupyeMbIE KOMIIETEHLIMU

caM000pa3oBaHus, CIOCOOHOCTHIO OPHEHTHPOBATHCS B MIEPEIOBOM OITBITE
poecCHOHALHON IEeATEbHOCTH

4 CTpyKTYpa H coJepkaHue JUCUUIIIHHbI

4.1 CTpykTypa 1M CUHIIIHHBI

OO0mmas TpyA0eMKOCTh JUCIMIUIMHBI COCTABIISIET 3 3aueTHbIX enuHull (108 akageMuyecKkux 4acoB).

TpynoeMKoCTb,
Bun pabotsr aKaJIeMUYECKHUX YaCOB
2 ceMecTp BCETO
OO0mas Tpy10éMKOCTh 108 108
KonTakTHas padora: 34,25 34,25
Jlexmum (J1) 18 18
ITpaktryeckue 3anstus (I13) 16 16
ITpomexyTouHas aTTectanus (3a4eT, SK3aMeH) 0,25 0,25
CamocrosiTesibHAas pa6oTa: 73,75 73,75
- camocmosimenvHoe usyyerue pazoenos (Acnexkmol kauvecmsa. Quaunn
Kpocou u eco xonyenyus «nonv deghekmosy. Konyenyus «uwecms cuemay
bunna Cmuma. «Koneco popmymnwi» /oicetimca Xappunemona. Cucmema
opeanuzayuu 6ezdegexmrnoeo uzeomosienus npooykyuu (BUII). Cucmema
bezoeghexmmnoco mpyoa (CHT). Kauecmeo, nadesxicnocms, pecypc ¢ nepgvlx
usoenuti (KAHAPCIIH). Hayunas opeanuzayus mpyoa no y8eiudeHuo
momopecypca (HOPM). Komniexchas cucmema ynpagieHusi Kauecmeom
npooykyuu (KCYKII). Dxonocuueckuii menedxrcmenm. Kauvecmeo scusnu),
- CAMON0020MoBKa (NPopabomka u NOBMopPeHUe TeKYUOHHO20 MAMePUuald u
Mamepuana y4eOHuKos u yueOHuix nocooull)
- N0020MOBKA K NPAKMULECKUM 3AHAMUAM,
- N0020MOBKA K PYOEANCHOMY KOHMPOJIIO)
Bua nToroBoro KOHTpoOJIs (3a4eT, IK3aMeH, 1H( ¢ epeHIPOBAHHBIN 3a4er
3a4eT)
Paznenbr muCHMIUIMHEL, U3ydaeMbIe B 2 ceMecTpe
KonnyectBo yacoB
Ne HaumeHnoBanue pa3aenon ayrTopHad BHeay/l.
paszzena BCETo abota
T 113 | 1P pabora
1 IToHsiTHE M 3HaYEHNE KATETOPUU «KAYECTBOY 16 2 2 12
2 VcTopust yueHus 0 KauecTBe 22 4 4 14
3 HcTopus yuenus o kauectse B Poccun 20 4 2 14
4 HcTopus pa3BUTHS KauecTBa B 3apyO0eKHBIX 18 2 4 12
CTpaHax
5 Oransl CTAaHOBIICHUS COBPEMEHHOH (puiiocopun 18 4 2 12
yIIpaBJICHUS] KAYECTBOM
6 CoBpeMEHHBIH 3Tall pa3BUTHUS Ka4eCTBA 14 2 2 10
Utoro: 108 18 | 16 74
Bcero: 108 18 | 16 74




4.2 Coagepxanme pa3iejioB AU CHUNINHbBI

Ne 1 ITonsiTHe ¥ 3HAYECHHE KATErOPUHU «KavyecTBO». CpaBHUTEIBHBIN aHAIN3 MTOHATUS «KAYECTBOY.
ACTIEKThI Ka4ecTBa.

Ne 2 Ucropusi yyenusi o kadecrBe. KadectBo kak karteropusi B Tpynax Apucrorens. [lonstue
kadectBa B Tpyaax ['eremns. Kontponbsubie kapthl Lllyxapra. Jlemunr — o kauectBe (mocrtyinarsl [emunra,
nukn Ilyxapra-/lemunra, nemnas peaknus Jlemmnra). Cnupans kadectBa JDkypana. Konmemmws
€XKEerogHoro yiydiieHuss kadecrBa. Cureo CuHra W €ro MeTOA 3aluThl OT oOmHUOOK. I[IpuymHHO-
cinencrBeHHas guarpamMma Mcukasel. KoHnennus KOMIUIEKCHOTO YIPABIEHUS KadyecTBOM ApmaHaa
Oeiirenbayma. Dynakius noreps kadectBa ['enutu Taryru. @umunm KpocOu u ero KOHIENIMS «HOJb
nedexroy. Konnenmus «mects curma» bumia Cmuta. «Koneco Gopryasn Jxeiimca XappuHTTOHA.

Ne 3 Ucropusi yyenusst o kadyectBe B Poccumu. DneMEHThI CUCTEMBI YNpPaBJICHHUsS KaueCTBOM Ha
paHHUX CcTaausx ee pa3BuTusd. [IpousBoacTBo opyxus u cynoctpoenue (Hooe Bpems). Kauectso B CCCP
(1917-1991 rr.). Cucrema opranmszanuu Oe3nedexkrHoro wusroromienus npoaykiuu (BUIT). Cucrema
oe3nedextHoro Tpyaa (CbT). KauectBo, HamexxHOCTh, pecypc ¢ nepBbix u3aenuii (KAHAPCIIN). Hayunas
opraHu3zaius Tpyaa no yseiaudenuto Motopecypca (HOPM). KomruiekcHasi cucteMa ynpaBiieHUs] Ka4€CTBOM
npoaykuun (KCYKII). DddexTrBHOE HCIONB30BaHUE PECYpCOB M KOMIUIEKCHAS CHCTEMa IOBBIIICHUS
3¢ (HEeKTHBHOCTHU MPOU3BOJICTBA.

Ne 4 HUcropusi pa3BUTHSI KayecTBa B 3apyOesKHbIX cTpaHax. ONbIT ynpaBi€HUsT KayeCTBOM B
CHLIA. OmnbiT ynpasieHuss kadectBoM B Snonun. OmnbIT ynpasieHuss kadectBoM B ['epmanuu. OmnbIT
ynpaBieHus kauecTBoM Bo Dpaninuu. OOIIeeBpONeCKil ONBIT YIPaBICHHS Ka4eCTBOM.

Ne 5 Dranbl cTaHOBJIEHHSI COBpPeMeHHOl ¢uiocopuu ynpapjeHuss kadectBom. Daza
otOpakoBku. da3za koHTpos KauecTBa. Daza MEHEHKMEHTA KauecTBa.

Ne 6 CoBpemenHblii 3Tan pa3BuTusa KadecTBa. CucremMbl MEHEIKMEHTA KadecTBa.
WHTerpupoBaHHbIE CHCTEMbl MEHEIKMEHTa KadecTBa. BceoOmuii MeHemkMeHT KadectBa (TQM).
DKoJIOTHYECKU MeHeHKMEHT. KauecTBo Ku3HM.

4.3 lIpakTUyeckue 3aHATHS (CEMUHAPBHI)

Ne Kon-Bo
Ne 3anaTus Tema
paszaena 4acoB
1 1 I'eHe31C NOHATHS «KaYECTBOY 2
2 2 KauectBo B Tpynax Apucrorens, ['erens, Hlyxapra, Jlemunra 2
3 2 KauectBo B Tpynax /xypana, cukasel, @elirenbayma, TaryTu, 2

Kpoc6u, Cmuta, XappuHrrona

I/ICTOpI/IH YUYCHUA O KAaYCCTBC B Poccun

OnbIT yripaBieHUs KaueCTBOM B SIoOHUN

COBpCMeHHBIG CHUCTCMBI YITPABJICHHA KAQ4YCCTBOM

O N O
oA~ wW

2
2
OO11eeBponeicKuil ONBIT YIPaBIeHHs Ka4eCTBOM 2
2
2

I/IHTGFpI/IpOBaHHble CHUCTEMBI MCHCIP)KMCHTA Ka4yC€CTBa

Hroro: 16




5 Y4yeOHO-MeTOAMYECKOE 00ecTIeUeHHe TUCITHIIINHBI
5.1 OcHoBHas auTEpaTypa

1 VnpapneHnue kauecTBOM B HCTOpHKO-(rmocodckoM acmekte: yuyebnoe nocodue / K.B. Ilypus,
A.JL. Bopobbes, [I.A. Kocsix. OpenOypr: OO0 UIIK «Yuauepcuter», 2013 — 232 c. ISBN 978-5-4417-
0263-8

2 Iypun, K.B. VYmpaBienue KauyecTBOM B HCTOPHKO-(puiaocodckom acrekre [DieKTpOHHBIH
pecypc]: yuebnoe mocodue / K.B. llypun, A.JI. Bopooses, JI.A. Kocsix; M-Bo obOpa3zoBanust u Hayku Poc.
Oenepaunn, Oexep. roc. Or0KeT. 00pa3zoBaT. yupexaeHue Boicil. npod. oopasoanus «OpeHOypr. roc. yH-
™. — DIeKTpoH. TekcToBbIe AaH. (1 daiin: Kb). — Openoypr: OI'Y, 2013. — Adobe Acrobat Reader 6.0

3 Tpetsbsk, JI. H. OTedecTBEeHHBIN 1 3apyOEKHBIN OIBIT YIIPaBICHUS Kau4e€CTBOM [DJIEKTPOHHBIN pe-
cype] : yueb. mocobue / JI. H. Tperssik; M-Bo obpa3oBanus u Hayku P®, ['oc. 006pa30B. yupekaeHre BbICHI.
npod. obpazoanus "OI'Y". - OpenOypr : 'OY OI'Y — 2009

5.2 JlonosiHuTE/IbHAS JINTEPATYpa

1 BceoGiee ympasnenue kauectBoM Total Quality Management (TQM) [Tekcr] : yue6. mis By30B /
O. II. T'nyaxun, H. M. I'opOynos, A. U. I'ypos. - M. : I'opsauas nunus, 2001. - 600 c. : ui. - (OkoHOMUKA). -
bubnuorp.: c. 594-595. - ISBN 5-93208-087-6. - ISBN 5-93517-047-7.

2 ToranpHOE yrpaBieHue kadecTBoM [Tekct] : yue6. mocobue / E. B. Illy6enkosa; mox pex. 1O. T'.
OperoBa. - M. : Dk3ameH, 2005. - 256 c. - (YueGHOe nmocobue /i By30B). - bubnuorp.: c. 248-254. - ISBN
5-472-00382-2.

3 Maromenos L. 1. YnpaBnenue kadyecTBOM NPOAYKIUU [DIEKTpOHHBIH pecype] : Yuebnuk / 1.
LII. Maromenos, I'. E. becrianona. - M.: U3narenscko-ToproBast kopnopanus «/lamkos u K°», 2013. - 336 c.
- ISBN 978-5-394-01715-5. — Pexxum poctymna: http://znanium.com/catalog.php?bookinfo=415054

4 CepenkoB, II.C. Meronpl MeHemKMEHTa KauecTBa. MeETOI0JIOTHsI OpraHU3allMOHHOTO
MIPOEKTUPOBAHMSI HMHKEHEPHOW cocTaBisomel cucreMbl MeHemkMmeHnta kadectBa / I1.C. CepeHkoB. —
MuHCK: Hosoe 3HAHHUC; M.: NHOPA-M, 2014. 491 C. - Pexnm JIOCTyMa:
http://znanium.com/bookread2.php?book=389952

5.3 llepuoauyeckue U3IaHUA

Cranmaptel U kauecTBo+Business excellence/ [lenoBoe cornaimeHue: KOMIUIEKT. — M.: ATreHTCTBO
«Pocneuatsy, 2018

MeTo/1bl MEHEDKMEHTA KauecTBa : XXypHall. - M. : ArentctBo «Pocreuarsy, 2018

Bompocsr pumocodun : xxyprai. - M. : AreatctBo «Pocreuatsy, 2018.

5.4 UuTepHeT-pecypcesbl

1 www.quality.eup.ru — Caiit 0 MEHEIKMEHTE Ka4eCcTBa
2 http://www.kachest-vo.ru — Caiit, moCBSIIIEHHBIN MEHEPKMEHTY KauecTBa

5.5 TIporpammHoe oGecneuyeHue, npogeccuoHAIbHbIe 0a3bl JAHHBIX M HHGOPMAIUOHHbIE
CIPaBO4YHbIE CHCTEMbI COBPEMEHHbIX MH()OPMAIMOHHBIX TEXHOJIOTHIi

1. Onepannonnas cucrema Microsoft Windows

2. ITaker HacronpHbIX mpuinoxxenuid Microsoft Office (Word, Excel, PowerPoint, OneNote, Outlook,
Publisher, Access)

3. Texnopma / JlokymeHT [DneKTpoHHBIN pecypc] : [cucTema mporpaMMHbIX mpoaykToB] / OO0
I'mocuc-Cepsuc, ®bY KB® Untepcrangapt. — Bepcus 1.11.36. — DnexTpoH. naH. u nporp. — [Mocksa;
Cankr-IlerepOypr], [1999-2013]. — Pexxum noctyna ocymiecTBisieTcs: B okaiabHoi cetn OI'Y.


http://znanium.com/catalog.php?bookinfo=415054
http://znanium.com/bookread2.php?book=389952
http://www.quality.eup.ru/
http://www.kachest-vo.ru/

4. Koucynprant Ilmioc [DaexkTpoHHBI pecypc] : cmpaBouHO-TIpaBoBas cuctema / Kommanus
Koucyasrant ITnroc. — Dnekrpon. man. — Mocksa, [1992-2016]. — Pexxum gocTyma : B JOKAIbHOW CETH
OTI'Y \WileserverI\!CONSULT\cons.exe

5. lNapant [DnekTponHBI pecypce] : cripaBouno-mipaBoBas cucrema / HIIIT I"apanT-CepBuc. — Dnek-
TpoH. 1aH. - Mocksa, [1990-2016]. — Pexxum noctyna \\fileserverl\GarantClient\garant.exe B iokansHO#M
cetu OI'Y.

6 MaTepnaﬂbno-TexnnquRoe obecrneyeHue AUCHHUIIIMHBI

Y4eOHble ayIUTOpUU AJIsi TPOBEIACHHS 3aHATHH JEKUMOHHOTO THIMA, CEMHUHAPCKOrO THUMA, Ui
MPOBEACHUS TPYNIOBBIX W WMHIAUBUAYAIbHBIX KOHCYJIbTAI[UM, TEKYIIETO KOHTPOJS U TMPOMEKYTOUHOMH
aTTecTaluu.

AyIUTOpUN OCHAIICHBI KOMIUICKTAMH YUYEHUYECKOW MeOenu, TeXHHISCKUMH CPEIICTBAMU O0YyUYCHUS,
CIIy>KalllUMU /715l IPeCTaBlIeHUs yueOHoM nHpopMauu 60JIbII0N ayAUTOPHH.

[Tomemenue s CaMOCTOSITENILHOM Pa0OThI O0YUYAIONIUXCS OCHAIICHO KOMITBIOTEPHOW TEXHUKOM,
nmoAKIoueHHONM K cetu "MHTepHer" W oOecrieyeHHeM J0CTyla B DJICKTPOHHYIO WH(POPMAIMOHHO-
obpazoBarensHyt0 cpeny OI'Y.

K paboueii npocpamme npunazaiomesa:

e DoHJA OLEHOYHBIX CPEICTB VIS MPOBEACHUS MPOMEKYTOUHOM aTTECTAllUd OOYYAIOIIUXCS IO
M CITATIIINHE,

L4 MGTOIH/I‘-IGCKI/IG YKa3aHusda OJ1sd 06yqa}onmxcs[ 110 OCBOCHHIO JUCHUITIJIMHBI.


file://fileserver1/!CONSULT/cons.exe
file://fileserver1/GarantClient/garant.exe

