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1 ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

Leabo ocBOEHUS NUCHUIUIMHBI «YTpaBlieHHE KaueCTBOM B HCTOPUKO-(UIOCOPCKOM acCIeKTe»
aBnsieTcs (OPMUPOBAHME Yy CTYACHTOB 3HAaHUM, yMEHHH W HaBBHIKOB B 00JAaCTH HCTOPUU TOHSITHUSA
«KauecTBO», (punocoduu kauectsa, puaocoduu ynpapieHUs KaueCTBOM U APYTUX KaTErOpHil, CBI3aHHBIX C
MOHATUEM «KAueCTBOY», UCTOJIB3YEMBIX B MPAKTUYECKOH NEATEIHLHOCTH OaKalaBpOB B 00JaCTH yIpaBICHHS
KauyeCTBOM.

3agayamMu JUCHUIUIMHBL «Y IPaBICHHE KAYECTBOM B HCTOPHKO-(UIOCO(CKOM aCIEeKTe» SIBISIOTCS:

- [IOJIy4€HHUE TIPECTABICHUSI 00 OCHOBHBIX YUEHUSX O KaUeCTBE;

- 03HaKOMJIEHME C yUYEHHEM O KadecTse B Poccuu;

- noHnMaHue GpuaocoCckoil CyIHOCTH KauecTBa;

- OCBOEHHE COBPEMEHHOM (punocoduu yrpaBaeHHs KAauE€CTBOM;

- U3y4YEHHE OCHOBHBIX CHCTEM YIIPABIICHUS Kaue€CTBOM,;

- [IOJIyYE€HHUE TIPEJCTABICHUSI O CUCTEMAaX MEHEKMEHTA KaueCTBa;

- [IOJIy4€HHUE IPECTaBICHHs 00 HHTErPUPOBAHHBIX CUCTEMAaX MEHEIKMEHTa KauecTBa;

- U3y4EHHE METOJI0JIOTUYECKUX OCHOB YIIPABJIEHUS KAYECTBOM;

- OCBOCHHE TEOPUU U MPAKTUKU CO3JaHHsI CUCTEM YIIPABJICHUS KaueCTBOM,;

- uzydenue unocoduu ynpapieHus OpraHA3anneii Ha OCHOBE KayecTBa.

2 MecTo JUCHHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JluciyiuiiHa OTHOCHUTCS K JUCHUIUIMHAM (MOIYJISM) TIO BBIOOPY BapHaTHBHOW dacTH Oyioka |
«luctumivHbl (MOLYIIN)»

[IpepexkBu3uThl qucuuiuiunsbl: b.1.5.2 Hemopus
[TocTpeKkBU3UTHI AUCUUIUTHHBL: Omcymcemayiom

3 TpeGoBanus k pe3yjabTaTaMm 00y4YeHUs M0 TUCHUILINHE

[Tpouecc u3yueHus: AMCUUILIIMHBI HANpaBiieH Ha (pOpMHUpPOBAHUE CIAEAYIOUINX PE3YIbTATOB 00YUEHHUS

[Inanupyemble pe3yabTaThl 00y4EHUS MO JUCHUILIMHE, XapaKTepU3YIOIIIe

. ®opmMupyemMble KOMIETEHIIUN
sTanbl GOPMUPOBAHUS KOMIIETEHITHHA

3HATBL: OCHOBHBIE BOIIPOCHI YIIPABJICHHS KAUECTBOM C HCTOPUUYECKON U OK-1 crioco6HOCTBIO
¢bunocockoil TOUKU 3peHNsT; TeHE3UC MOHATHS «KaueCTBO», TPAKTOBKHU MCII0JIb30BaTh OCHOBBI
MOHSTHSI «KaYECTBOY» PazIMYHbIMU puiiocodamu, punocopckue 3aKoHbI 0 | PprstocoHecKux 3HaHUN A1
nepexojie KayecTBa B KOJMYECTBO U HA000pOT dbopmupoBaHus

YMeTh: UHTEPIIPETUPOBATH IPUOOPETEHHBIE 3HAHUS; AKTUBHO MHPOBO33PEHYECKON MO3UIIUU

y4acTBOBAaTh B TUCKYCCHUSX, TIOCBAIIEHHBIX Mpo0JieMaM KayecTBa,
BBICTYIIaTh C COOOIICHUSIMU 110 (PUIOCOPCKUM BOIPOCAM KayecTBa
Baaners: npeacTaBieHUsIMHU O IPOBEIEHNUN HAYYHBIX TUCKYCCHI, CIOPOB
B 00J1aCTH KauecTBa; HaBbIKaMH HCIIOJIb30BaHUs PHIIOCO(PCKUX 3HAHUN B
00JIaCTH KayecTBa

3HaTh: COIMAIBHO 3HAYUMBIE ACTIEKTHI, IOTUKY U HAIIPABIEHHOCTh IIK-12 ymennem
npo¢eCCUOHATLHOMN 1eATEIbHOCTH; METO bl OBJIAJICHUS KOHCYJIbTUPOBATh U IPUBUBATH
npodeccuoHaNbHBIMA 3HAHUSMHU paboTHMKaM HaBBIKH 110
YMeThb: IPUMEHATHh HABBIKU PEAIN3ALUU TEOPETUYECKUX 3HAHUN HA acCIeKTaM CBOEH

MIPAKTUKE B PAMKAX BBINIOJHEHHUS MPAKTUYECKUX 3aHATUH; npodeccuoHanbHOM
OPHUEHTHUPOBATHCA B CIIELIMAIBHON JTUTEPATYPE, HOPMATUBHBIX U JIEATEIIbHOCTBIO

3aKOHOAATCJIBbHBIX JOKYMCHTaxX
BnageTb: HpO(I)CCCHOHaHBHOﬁ HCKCHKOﬁ, HaBbIKaMU MPAKTHYCCKOI'O
MPUMCHCHUSA HOPMATHUBHBIX TOKYMCHTOB, HABBIKAMH CaMOOPTaHHU3allvu 1




[Tnanupyemsble pe3ynbTaThl 00ydeHHs 110 AUCHUIUIMHE, XapaKTepU3yIollIne
sTanbl GOPMUPOBAHUS KOMIIETEHITHA

DopmMupyeMbIE KOMIIETEHLIMU

caM000pa3oBaHus, CIOCOOHOCTHIO OPHEHTHPOBATHCS B MIEPEIOBOM OITBITE
poecCHOHALHON IEeATEbHOCTH

4 CTpyKTYpa H coJepkaHue JUCUUIIIHHbI

4.1 CTpykTypa 1M CUHIIIHHBI

OO0mmas TpyA0eMKOCTh JUCIMIUIMHBI COCTABIISIET 3 3aueTHbIX enuHull (108 akageMuyecKkux 4acoB).

TpynoeMKoCTb,
Bun paboter aKaJIeMUYECKHUX YacOB
2 ceMecTp BCETO
OO0mas Tpy10éMKOCTh 108 108
KonraktHasi pabora: 12,5 12,5
Jlexmum (J1) 4 4
ITpaktryeckue 3anstus (I13) 8 8
ITpomexyTouHas aTTectanus (3a4eT, SK3aMeH) 0,5 0,5
CamocTosiTe1bHAs1 padoTa: 95,5 95,5
- 8bINOJHEHUe KOHMPOAbHOU pabomwvl (KonmpP); +
- camocmosimenvHoe uzyyeHue pazoenos (Acnexmol kauecmsa. Quaunn
Kpocbu u eco konyenyus «nonw oeghekmosy. Konyenyus «wecms cuemay
bunna Cmuma. «Koneco popmynwiy /icetimca Xappunemona. Cucmema
opeanuzayuu 6ezoegexmrnozo uzeomosienus npooykyuu (BUII). Cucmema
bezdegpexmnoco mpyoa (CHT). Kauecmeo, nadexcnocmn, pecypc ¢ nepewix
uzoenuut (KAHAPCIIHN). Hayunas opeanuszayus mpyoa no y8eautieHuio
momopecypca (HOPM). Komniekcnas cucmema ynpagieHusi Kauecmeom
npooykyuu (KCYKII). Dxonocuueckuii menedxrcmenm. Kauecmao srcusnu);
- CAMON0020MosKa (Npopabomka u no8MmMopeHue 1eKYUOHHO20 Mamepuand u
Mamepuana y4eOHUK08 U y4eOHbIX nocooull)
Bua uToroBoro KOHTpoJIA (3auer, Ik3aMeH, 1M depeHIUPOBAHHBIH 3ayer
3a4er)

Pazgensl AUCHUIUINHBI, U3y4aCMBbIC B 2 CCMECTPE

KonnyecTBo yacos
Ne HaunmenoBanue paszaennos ayAutopras BHEAy/l.
pasnena BCETO pabota
T 13 | 1P paboTta

1 [TonsiTve M 3HaYEHUE KATETOPUH «KAYECTBOY» 15,5 05| 1 14

2 Hcropust yuenust o kayecTBe 18,5 05| 2 16

3 Ucropust yuenus o kagectBe B Poccun 18 1 1 16

4 Hcropus pa3BUTHS KauecTBa B 3apyO0eKHBIX 18 1 1 16
CTpaHax

5 Dralbl CTAHOBJICHUS COBpeMeHHOU (prtocodhun 18,5 05| 2 16
yIpaBIeHUS KAY€CTBOM

6 CoBpeMeHHBIHN ITaIl Pa3BUTHS Ka4eCTBa 19,5 05| 1 18
Uroro: 108 4 8 96
Bcero: 108 4 8 96




4.2 Cogepxanme pa3iejioB IUCHUINIMHBI

Ne 1 ITonsiTHe ¥ 3HAYECHHE KATErOPUHU «KavyecTBO». CpaBHUTEIBHBIN aHAIN3 MTOHATUS «KAYECTBOY.
ACTIEKThI Ka4ecTBa.

Ne 2 Ucropusi yyeHusi o kadecrBe. KadectBo kak kareropus B Tpynaax Apwuctotens. [lonstue
kadectBa B Tpyaax ['eremns. Kontponbsubie kapthl Lllyxapra. JleMunr — o kauectBe (moctyinarsl [lemunra,
nukn Ilyxapra-/lemunra, nemnas peaknus Jlemmnra). Cnupans kadectBa JDkypana. Konmemmws
€XKEerogHoro yiydiieHuss kadecrBa. Cureo CuHra W €ro MeTOA 3aluThl OT oOmHUOOK. I[IpuymHHO-
cinencrBeHHas guarpamMma Mcukasel. KoHnennus KOMIUIEKCHOTO YOpaBJi€HUS KadyecTBOM ApmaHjaa
Oeiirenbayma. Dynakius noreps kadectBa ['enutu Taryru. @umunm KpocOu u ero KOHIENIMS «HOJb
nedexroy. Konnenmus «mects curma» bumia Cmuta. «Koneco Gopryasn Jxeiimca XappuHTTOHA.

Ne 3 Ucropusi yyenusst o kadyectBe B Poccumu. DaeMEHThI CUCTEMBI yNpaBJIEHHUs Kauye€CTBOM Ha
paHHUX CcTaausx ee pa3BuTusd. [IpousBoacTBo opyxus u cynoctpoenue (Hooe Bpems). Kauectso B CCCP
(1917-1991 rr.). Cucrema opranmszanuu Oe3nedexkrHoro wusroromienus npoaykiuu (BUIT). Cucrema
oe3nedextHoro Tpyna (CbT). KauectBo, HagexxHOCTD, pecype ¢ nepBbix uzaenuit (KAHAPCIIN). Hayunas
opraHu3zaius Tpyaa no yseiaudenuto Motopecypca (HOPM). KomruiekcHasi cucteMa ynpaBiieHUs] Ka4€CTBOM
npoaykuun (KCYKII). DddexTrBHOE HCIONB30BaHUE PECYpCOB M KOMIUIEKCHAS CHCTEMa IOBBIIICHUS
3¢ (HEeKTHBHOCTH TIPOU3BOCTBA.

Ne 4 HUcropusi pa3BUTHSI KayecTBa B 3apyO0eskHbIX cTpaHax. ONbIT ynpaBieHUsI Ka4yeCTBOM B
CHLIA. OmnbiT ynpasieHuss kadectBoM B fnoHuu. OmnbIT ynpaBieHHs KadecTBOM B ['epmanuu. OmnbIT
ynpaBJeHus kauecTBoM Bo Opannuu. O011eeBponecKuii ONbIT YIIPABICHUS KAaUeCTBOM.

Ne 5 Dranbl cTaHOBJIEHHSI COBpeMeHHOH ¢uiaocodpuu ynpapjenuss kKadectBom. Daza
otOpakoBku. da3za koHTpos KauecTBa. Daza MEHEHKMEHTA KauecTBa.

Ne 6 CoBpemenHblii 3Tan pa3BuTusa KadecTBa. CucremMbl MEHEIKMEHTA KadecTBa.
WHTerpupoBaHHbIC CHCTEMbl MEHEIKMEHTa KadecTBa. BceoOmuii MeHemxkMeHT KadectBa (TQM).
DKoJIOTHYECKU MeHeHKMEHT. KauecTBo Ku3HM.

4.3 lIpakTUyeckue 3aHATHS (CEMUHAPBHI)

Ne Kon-Bo
Ne 3anaTus Tema
paszaena 4acoB
1 1 I'eHe31C NOHATHS «KaYECTBOY 1
2 2 KauectBo B Tpynax Apucrorens, ['erens, Hlyxapra, Jlemunra 1
3 2 KauectBo B Tpynax [xypana, Ucukasel, ®elirenbayma, Tarytu, 1

Kpoc6u, Cmuta, XappuHrrona

I/ICTOpI/IH YUYCHUA O KAaYCCTBC B Poccun

OnbIT yripaBieHUs KaueCTBOM B SIoOHUN

OO11eeBponeicKuil ONBIT YIPaBIeHHs Ka4eCTBOM

COBpCMeHHBIG CHUCTCMBI YITPABJICHHA KAQ4YCCTBOM

O N O
oA~ wW

I/IHTGFpI/IpOBaHHble CHUCTCMBI MCHCI?)KMCHTA Ka4y€CTBa

OR Rk~

Hroro:

4.4 KoutpoJabHas padora (2 ceMmecTp)

KonrtponbHas paboTa 1o IUCHUILIHHE «YTIpaBIeHUE KAaYeCTBOM B HCTOPUKO-(PHIOCOPCKOM acIek-
T€» BKJIIOYAET MOJIPOOHOE PACKPBITHE TEMBI C 003aTeNbHBIM IPUBEICHUEM ITPUMEPOB.
[TpuMepHBbIE TEMBI KOHTPOJIBHBIX pa0OT M0 TUCIHUIIIMHE IPECTABICHbI HUXKE:
1 ®unocodus ynpaBiieHHs KayeCTBOM
2 OcoOEHHOCTH PYCCKOTO0 MEHTAJIMTETA, HAIIEIINE OTpakeHne B pUiIocopuu KayecTsa.
3 ®unocodus kauecTsa B yueHusix Binagumupa Monomaxa
4 ®dunocopckoe MOHUMaHUE KayecTBa.
5. Ponp xauecTBa B pyccKoil KynbType u Gpunocodpun
6 KauectBo B Tpynax Y. llyxapra
7 ®OopMUPOBAHUE CUCTEMBI YIIPABJICHHS KAYECTBOM



8 B3anMocBs3b MOTpeOHOCTEH YemoBeKa U KauecTBa

9 MHOroacneKkTHOCTh KaTETOPUH «Ka4yECTBO»

10 Konuenuuu kayecta

11 KauecTBO OKpysKaromen cpeibl

12 KauecTBO *)U3HU

13 KauectBo B Tpynax J./lemunra

14 KauectBo B Tpynax C.Cunro

15 KauectBo B Tpynax K. MccukaBbl

16 KauectBo 1o Apuctorento

17 KauectBo no I'erento

18 Posp kauecTBa Ha COBPEMEHHOM 3Tarle pa3BUTHs 00IIecTBa

19 CBs13b KauecTBa 1 KOHKYPEHTOCIIOCOOHOCTH

20 ®opmMupoBaHuE KaTErOpUil KauecTBa

21 Ionsarue punocodpun kauecTna

22 ®opmupoBanue punocodhun KauecTBa

23 Monenu KayecTBa KU3HU

24 KoMIuIeKCHbIE CUCTEMBI yIIpaBiieHus kauectBom B CCCP

25 KoHmenmus KOMIUIEKCHOTO yIpaBlieHHus kadecTBOM Apmanaa delirenoayma

26 KauectBo B pynax I'. Taryru

KpacHonmapckas kKoMIIeKCHast CUCTeMa MOBbIIeHUs 3 (HEKTUBHOCTH MPOU3BOJICTBA

27 Cuctema ynpaBJIeHHUsI POU3BOJCTBEHHBIM O0BEIMHEHUEM H ITPOMBIIUICHHBIM MPEIPUATHEM
Ha 0a3e cTaHAapTU3ALUN

28 KoMmrutekcHas crucremMa MmoBbIIIeHUs 2P PEKTUBHOCTH TPOM3BOICTBA M Ka4eCTBA PabOTHI

29 JIpBoBckas cucreMma 6e3nedextHoro Tpyaa (CbT)

30 TI'oppkoBcKkas cuctemoit «KadecTBo, HaJIe)KHOCTb, PECYPC C TIEPBBIX H3/ICITHI»

31 OmnpIT yripaBieHHs KaueCTBOM B SnoHun

32 OO0ueeBpONEHCKU ONBIT YIPABIECHUS KAYECTBOM

33 CoBpeMEeHHbIE CUCTEMBI YIIPaBIIEHUSI KAYECTBOM

34 HTerpupoBaHHbIE CUCTEMBl MEHEIKMEHTA KaueCTBa

5 YyeOHO-MeTOAMYECKOE 00ecTIeYeHHe TUCIUIIIMHBI
5.1 OcHoBHas auTEpaTypa

1 VnpaBieHue kauecTBOM B MCTOpUKO-(puiocopckoM acnekre: yuyeOHoe mocodue / K.B. Hlypun,
A.JL. Bopobbes, JI.A. Kocbix. Openoypr: OOO UIIK «YuuBepcurer», 2013 — 232 ¢. ISBN 978-5-4417-
0263-8

2 Illypun, K.B. VYmpaBneHue KauecTBOM B MCTOpUKO-(pusocopckoM acrnekTe [DIeKTpOHHBIN
pecypc]: yuebHoe nocodue / K.B. lllypun, A.JI. BopoOses, JI.A. Kocbix; M-Bo oOpa3zoBanus u Hayku Poc.
Oenepanun, Denep. roc. OIOIKET. 00pa3oBaT. yUpexkaeHne Boicil. mpod. odpazoanus «OpeHOypr. roc. yH-
™. — DJeKTpoH. TekcToBbie naH. (1 ¢aiin: Kb). — Opendypr: OI'Y, 2013. — Adobe Acrobat Reader 6.0

3 Tpertbsk, JI. H. OTedyecTBeHHBIN 1 3apyOeKHBIN ONBIT YIpaBIeHUS KaueCTBOM [DIIEKTPOHHBIN pe-
cypc] : yueb. mocodue / JI. H. Tpetbsik; M-Bo obpa3oBanus u Hayku P®, ['oc. 00pa30B. yupexkaeHne BbICHI.
pod. obpazosanus "OI'Y". - Openbypr : [OY OI'Y — 2009

5.2 lonojHuTEIbHAA JIUTEPATYpa

1 ToranbHOe ympaBieHue kadectBoM [Tekct] : yued. mocobue / E. B. Illy6enkona; mox pex. 1O. T
Opneroga. - M. : Dk3ameH, 2005. - 256 c. - (YueGHOe mocobue /it By30B). - bubmuorp.: c. 248-254. - ISBN
5-472-00382-2.

2 DBaHuc, /. YopaBnenue kadecTBoM : yueOHoe mocobue / JI. DBanc. - Mocksa : FOuutu-Jlana, 2015.
- 671 c. - (3apyOexnsnii yueOnmk). — ISBN  5-238-01062-1. — Pexum jgocryma:
http://biblioclub.ru/index.php?page=book&id=436700



http://biblioclub.ru/index.php?page=book&id=436700

5.3 llepuoanueckue u3gaHusl

Cranmaptel u kadecTBo+Business excellence/ [lenoBoe cornamenue: KOMIUIEKT. — M.: ATEHTCTBO
«Pocrieuatn»
Meto/ bl MEHEIPKMEHTa KadyecTBa : )KypHail. - M. : AreHTcTBO «Pocreuarb

5.4 UnTepHeT-pecypcsbl

1 www.quality.eup.ru — CaliT 0 MEHEIKMEHTE KaueCTBa
2 http://www.kachest-vo.ru — Caiit, nocBsIIEHHBI MEHEDKMEHTY KaueCTBa

5.5 IlporpammHoe obOecnedeHue, npodeccuoHajbHble 0a3bl JAHHBIX M HH(POPMANMOHHBbIE
CIPaBOYHbIE CUCTEMbI COBPEMEHHbIX MH(OPMAIMOHHBIX TEXHOJIOTHIi

1. Onepanmonnas cucrema Microsoft Windows

2. ITaker HacronbHbIX mpuitokenuit Microsoft Office (Word, Excel, PowerPoint, OneNote, Outlook,
Publisher, Access)

3. Texnopma / JlokymMeHT [DieKTpoHHBIN pecypc] : [cucTema mporpaMMHBIX mpoaykToB] / OO0
I'nocuc-Cepsuc, ®bY KB® Unrepcranmapr. — Bepcusa 1.11.36. — DnektpoH. nad. u nporp. — [Mocksa;
Cankr-ITerepOypr], [1999-2013]. — Pexxum nocTyna ocymiecTBisieTcs B iokainbHO# cetn OI'Y.

4. Koncynprant Ilmoc [DnexkTpoHHBI pecypc] : cmpaBouyHO-mpaBoBas cuctema / Kommanus
Koncynbrant Ilmtoc. — Dnekrpon. nan. — Mocksa, [1992-2016]. — Pexum fnocTymna : B JIOKaJbHOW CETH
OI'Y \fileserverI\M\CONSULT\cons.exe

5. lapanT [ DnekTpoHHBIH pecypc] : cnpaBodHo-TipaBoBas cuctema / HIIII I"apanT-CepBuc. — Diek-
TpoH. aaH. - Mocksa, [1990-2016]. — Pexxum noctyna \\fileserverl\GarantClient\garant.exe B jiokaibHO#M
cetu OI'Y.

6 MaTepuajibHO-TEXHHYECKO€E o0ecnevyeHne JUCHUIIINHBI

VY4eOHblE ayIUTOPUH Ul TPOBENCHHS 3aHATHI JIEKIMOHHOTO THIIA, CEMHHAPCKOTO THIIA, JUISA
IIPOBEJIEHUS TPYINIIOBBIX M WHAMBHAYAJIBHBIX KOHCYJIbTAIMi, TEKYIIEr0 KOHTPOJS M NPOMEXKYTOYHOU
aTTecTaluu.

AyIuTOpUM OCHAILECHBI KOMIUIEKTaMH YYEeHUYECKON MeOeH, TEXHUUECKUMH CPEeICTBaMH O0yUYeHHUS,
CIIy>KalllUMU JJIsl IPECTaBIeHUs yueOHOU nH(pOopMaluu O0JIbIION ayAUTOPHH.

[ToMemienue A caMOCTOATENBbHOM paboThl 00y4arOMIMXCsl OCHAIIEHO KOMIBIOTEPHOW TEXHHUKOM,
noakioueHHo k cetn "VMHTepHer" u oOecriedeHHEM JOCTyNa B 3JIEKTPOHHYIO HH(POPMAIMOHHO-
obpazoBarenbsHyt0 cpeny OI'Y.

K paboueii npozpamme npunazaromces:

L q)OHI[ OLCHOYHBIX CPEACTB IJId IMPOBCACHUA HpOMe)KYTOqHOfI arrecralnuu 06y11a}0m1/1x051 10
JAUCHUIIIINHE,

e Meroanueckue ykazaHus Al 00y4JarolUXcsl 10 OCBOSHUIO JUCIIUILITHHBIL.


http://www.quality.eup.ru/
http://www.kachest-vo.ru/
file://fileserver1/!CONSULT/cons.exe
file://fileserver1/GarantClient/garant.exe

