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1 Ilean u 3272491 OCBOCHUS JUCIHUILIHHDI
1 Ilean u 3a7a491 OCBOEHUS JUCHUTIIUHBI

ean (en) OCBOCHUS TUCIUTUIMHBI:
- 00y4YuTh CTYEHTOB 3P (EKTUBHO OPTraHU30BBIBATH M UCTIOIHATH MPOIECC ayuTa KadyecTBa B COOT-

BETCTBHHU C TpCGOBaHI/IHMI/I HOPMAaTUBHO-TCXHUYCCKUX JOKYMCHTOM H IIPAKTUKHU OpFaHHSaHI/Iﬁ.

3agaun:

- 03HAKOMUMb C NOOX00AMU K NOHUMAHUIO AYOUMA KAYecmad, e20 280JI0YuUell U MeCcmom 6 cucmeme
VNpasieHust,

- paccmompems NPUHYUNBL AYOUMOPCKOU OesimelbHOCmU U Mpebo8aHus K KOMNEemMeHMHOCMU U
MOPANbHLIM KAYecmed ayoumopd,

- UBNOJCUMb OCHOBHBLE NOJIONCEHUS. HOPMAMUBHO-MEXHUYECKOU OOKYMeHmayuu 8 0o1acmu ayouma
Kauecmea,

- U3Y4YUMb NOPSOOK NPOBEOeHUs] ayouma Kawecmea NpooyKYuu, Npoyeccd, CUCmemvl YNPAaeieHus.
Kayecmeom CO6peMEeHR0co npednpuﬂmuﬂ;

- 03HAKOMUMb C NOOX00AMU K OYEHUBAHUIO 3phexmusHocmu u pe3yibmamusHOCmu ayouma
Kauecmeda Kak npoyecca,

- 00yYUMb HABLIKAM PA3PAOOMKU Mep NO YIAYUUEHUIO 0esmelbHOCMU OP2AHUZAYUL.

2 MecTo JUCHHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JluctymuiiHa OTHOCUTCS K JUCHUIUIMHAM (MOJYJIsSIM) TIO BbIOOpY BapuUaTHBHOW dacTH Oyioka 1
«lucuumivHel (MOIYIIN)»

[IpepexBusutel aucummuiubbl: b.1.5.15 Vnpaenenue npoyeccamu, b.1.B.O/.12 Keanumempus,
b.1.B.O/]. 14 Cucmemnbiii ananus

[TocTpekBU3UTHI AUCUUILIUHBL: Omcymemayiom

3 TpeGoBanus Kk pe3yabTaTam 00yYeHUsI MO TUCHMUILINHE

Hpouecc HU3YyUYCHUS NUCHUIIJIMHBI HAITPABJICH HaA (bOpMI/IpOBaHI/Ie CJICAYIOIIUX PE3YJIbTAaTOB 06y‘leHI/I}I

HJ'IaHI/IpyeMBIe PE3YIbTAaThI 06yquI/15{ MO0 JUCHUIINIMHEC, XapaKTCPHU3YIOIIHEC

. dopmMupyeMble KOMIIETEHIIUN
sTansl GOPMUPOBAHNS KOMIIETEHITUH

3HaTh: ITK-4 cnocoGHOCTBIO

- OCHOBHbIE IIOJIOKEHHMSI HOPMATUBHBIX JOKYMEHTOB B OOJACTH |[IPUMEHSTH MPOOIEMHO-
ayaMTa KauecTBna, OPUEHTUPOBAHHBIE METO/IBI

- OCHOBHBIE MOHATHUS, OTHOCSIIKE K ay/IUTy KayecTBa; aHaJln3a, CUHTE3a 1

- LIeJIM, IPUHIIMIIBL, BUABI ayIUTa KayeCcTBa M UX OCOOCHHOCTH; ONTUMM3ALMH NIPOLIECCOB

- KBTI (PUKAIIMOHHBIE TPeOOBaHUS SKCIEPTOB (ayAUTOPOB); oOecrnieyeHus KauecTBa
YMmerb:

- pa3pabaThIBaTh ayIUTOPCKYIO JOKYMEHTAITHIO;
Baaners:

- OCHOBaMH HpOI/ISBO)ICTBeHHI)IX OTHOHIGHI/IfI l'IpI/I HpOBe}IeHI/II/I
ayJIMTOB KA4€ECTBA.

3HaTh: [IK-5 ymeHueM BBIABIATH U
- METOIBI pabOTHI AyAUTOPA. IIPOBOAUTH OLICHKY
YMersb: MIPOU3BOAUTENBHBIX U
- U3MepATh pe3yapTaTuBHOCT CMK. HENPOU3BOJUTENIBHBIX 3aTpar




[Tnanupyemsble pe3ynbTaThl 00ydeHHs 10 IUCHUIUIMHE, XapaKTepU3yIoIre
sTanbl GOPMUPOBAHUS KOMIIETEHITHA

DopmMupyeMbIE KOMIIETEHLIMU

Baajnerb:
- HAaBbIKaMH1 onpeneneHHﬂ HpOI/IBBOIII/ITe.HBHBIX nu

HEMPOU3BOJUTENbHBIX 3aTPAT MPH MPOBEJICHUU ayJUTa KauecTBa.

3HaTh:

- IpOUEYpHI TJIAHUPOBAHUS, OJAITOTOBKH, MPOBEACHUS ayIUTa Ka-
YeCTBa;

- QJICOPUTM MOJATOTOBKH U MPOBEACHUSA ayJUTa Ka4eCTBA.
YMmeTh:

- OLICHUBATH JCHCTBUS IO UTOTAM ayJIUTA.
Baanersb:

- HaBbIKAMW MOHMTOPUHIA U aHAJIN3a BBIMOJHEHUS TPOTrPaMMBbI
ayJuTa.

ITK-8 crmocoO0HOCTBIO
OCYILECTBIIATH MOHUTOPHHT U
BJIAJIETh METOIAMU OLEHKHU
nporpecca B 00J1acTu
YIIy4IlIEHHs Ka4eCcTBa

4 CTpyKTYypa U collepKaHue TUCUUILINHBI

4.1 CTpykTypa AUCHUILJIMHBI

OO61as TpyA0EMKOCTh AUCLHUILIMHBI COCTaBISET 5 3aueTHhIX equHuIl (180 akajgeMUyecKux 4yacos).

TpynoemMKkocTs,
Bun pabotbt aKaJICMUYECKHX YaCOB
9 cemectp BCETO
Oo0mas Tpy10éMKOCTh 180 180
KonrakrHasi pabora: 20,5 20,5
Jlextmu (JI) 8 8
[Tpaktuueckue 3ansatus (I113) 10 10
Koncynbranun 1 1
WuauBuayanbHas paboTa 1 MHHOBAIMOHHBIE OPMBI yUeOHBIX 3aHSATHI 1 1
[TpomesxyTouHas arrecranus (3a4eT, SK3aMeH ) 0,5 0,5
CamocTosTebHas padoTa: 159,5 159,5
- 8binoiHeHue Kypcogoti pabomsi (KP); +
- HanucaHue pepepama (P);
- camocmosimenvroe uzyyerue pazoenos (Cosepuencmeosanue
OdesimenbHOCMU OP2AHU3AYUU. ),
- CAMON0020MosKa (NPopabomka u NOSMoPeHUe TeKYUOHHO20 MAMepUuand u
mMamepuana y4eOHUK08 u y4eOHbIX nocooull;
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM,
- H0020MOBKA K KOJLLOKSUYMAM,
- 10020MOBKA K PYOEHCHOMY KOHMPOIO U M.N.)
Buj HTOroBOro KOHTpoOJIs IK3aMeH

Paznensl nucuumivHel, n3ydaembie B 9 cemectpe

KoanugectBo wacos
Ne ayIuTOpHast
pasena HaumeHnoBanue pasnenon Beero paora BHeay/l.
T 113 | Jip pabota
1 OcHOBHBIE TIOJIOKEHUS ayJUTa KauecTBa 28 2 1 - 25
2 KomneTeHTHOCT ayAUTOpa U €ro MOpaibHO- 25 1 1 - 23
MICUXOJIOTHYECKUI MOPTPET.
3 TpebGoBaHMsI CTaHIAPTOB, PErIAMEHTHPYIOMINX 28 1 2 - 25




KoanuectBo yacoB
Ne ayUTOpHAast
paszena HaumeHnoBanwue pa3eiion Beero paora BHeay/I.
T 13 | P paborta
JIESITCIILHOCTh B 00JIACTH ayJMTa KadyecTRa.
4 MeToudeckoe U OpraHu3alOHHOE 00ECIICUCHHE 31 2 3 - 26
ayJIuTa KauecTBa.
S) D¢ dekTuBHOCT M pe3yabTATUBHOCTD ayAUTA 34 1 2 - 31
Ka4ecTBa.
6 CoBepIIeHCTBOBAHHE JICATEILHOCTH OpTraHU3AIIHH. 34 1 1 - 32
Hroro: 180 8 | 10 - 162
Bcero: 180 8 10 - 162

4.2 ConepxxaHue pa3/iesioB IUCHUINIHHBI

Ne 1 «OcHOBHBIE MOJIOKEHHUS AyIUTA KAYeCTBa»

HcTopus ayaura Kak BUAA AESITEIBHOCTH, YCIOBHS U pa3BUTUE ayAuTa KayecTBa B Poccuu u Mupe.
Ilonxonpl k BuaeHHIO ayauta kadecrBa. DyHkumm aynura kadectBa. lloHATne karteropmil «xputepuil
ayIuTa», «CBUAETEIbCTBO», «HAOIIOJEHUE ayauTay», <«3aKIIOUYEHUE ayAuTa» U UX B3aUMOCBS3b.
Knaccugukanus BuoB ayuTa KayecTBa U UX LEIU. AyJUT npolecca, IpoaAyKIUH, cucTeMbl. OcoOeHHOCTH
BHEIIHETO U BHYTPEHHEro ayauTa. AyauT KayecTBa KakK IPOLIECC W €ro KOMIIOHEHTHI. Pecypchl ayaura
KauecTBa. PEKOMEHIaliuy 110 CTPYKTYpe NOKYMEHTUPOBAaHHOM Npouenypsl «BHyTpeHHUN ayauT».

Ne 2 « KoMneTeHTHOCTB ayIMTOPa M €ero MOPaJIbHO-IICUX0JIOTHYECKHIl MOpPTpeT»

VYpasieHne KauecTBOM YEJIOBEYECKHX PECYPCOB M €ro 3Ha4€HUE B ayAuTe KadecTBa. MopasbHO-
STHYECKHE HOPMBI AyJUTOPCKOH JESITEIbHOCTH M TICHXO-COLMOJOTHYECKHE OCOOCHHOCTH ayAaHuTopa.
TpeboBaHMs K KOMIETEHIIMM U OIBITY ayIUTOPa. MeTOo bl OLIEHKU ayaUTOpa.

Ne 3 «TpeGoBaHusi CTAaHAAPTOB, perJaMeHTHPYIOIIMX /esiTeJbHOCTh B 00JaCTH ayauTa
Ka4ecTBa»

0630p ocHoBHBIX mnonoxeHuit 'OCT P MCO 19011. IlepBuuHbIi, MHCHOEKIMOHHBIA KOHTPOJIb,
peceptudukanus B [OCT P UICO/M3BK 17021-2012. Kpurepuu aynurta Ha ocHoBe TpeboBanuit MC NCO
9001.

Ne 4 «MeToguyeckoe H OPraHU3aIHOHHOE O0ecTeYeHNEe ayANTa KAa4eCTBa».

[Ipouecc aynura kayecTBa B COOTBETCTBMM € LHMKIOM J[lemuHra. TumoBble AEHCTBUS TpU
npoBeseHuu ayauta. @opmupoBaHue Ipymmbl ayauTta. Posib n 0053aHHOCTH TJIaBHOTO ayJUTOpa U WICHOB
ayJTUTOPCKOM TpymNIbl, TEXHUUECKOTO 3KCIepTa, colpoBoxaaromero. OOMeH nHdopmauuend npu ayaurte
KayecTBa. TeXHOJIOTUsS pa3pabOTKKU MPOrpaMMBbl U IJIaHa ayAuTa KadecTBa. Tunosble (hOpMbI IporpaMma u
IUIaHa ayauTa KadectBa. MeToapl cOopa CBHAETENbCTB ayAuTa KayecTBa. Pa3paboTka oTdera mo UTOraMm
ayquTa KadectBa. Bunpl, ponp, M COAEpXKAHME COBELIAHMM B IIpollecce ayauTa KadecTsa.
JIOKyMEHTHpOBaHHE KakJI0OTO 3Tana ayAuTa KadecTBa M (OpMHUpOBaHME Jella MO ayauTy (B paspese
BHEIIIHEr0 U BHYTPEHHET 0 ay/IuTa).

Ne 5 «9¢pdekTHBHOCTD U Pe3yIbTATHBHOCTD AyIUTAa KA4eCTBa).

[TonsATHE pE3yNbTaTUBHOCTH M H(PQPEKTUBHOCTH mpouecca. I[lokazatenu pe3yabTaTUBHOCTH H
3¢ (eKTUBHOCTH ayauTa KayecTBa. [IpuMepsl 3aTpaT BHYTPEHHETO U BHEIIHETO ay/iuTa KauecTBa. PakTopsl,
MTOBBIIIAIONINE U TOHMIKAOIIME 3aTPAThI HA ayIUT Ka4eCTBa.

Ne 6 «CoBepiieHCTBOBaHME AeATEJIbHOCTH OPraHU3aALMU»

Koppektupyromue naelictBud u  yaydmieHus. (CaMOOIEHKAa OpraHU3alMd KaK HMHCTPYMEHT
COBEpIICHCTBOBAHUS.

4.3 IlpakTHyeckne 3aHATHA (CEMUHAPDI)

Ne Koi-Bo
Ne 3ausarus Tema
paznena 4acoB
1 1 DBomONMsT  ayauTa KadecTBa. [loaXomsl K BHUACHUIO ayauTa 1
KauyecTBa U ero (QyHKIUU.




Ne Kon-Bo
Ne 3ansTus Tema
pasznena 4acoB
2 2 TpeboBanusi, MPEIBIBISIEMBIE K ayAUTOPY. 1
3 3 Kputepun aynuta Ha ocHoBe TpeboBanuiit MC MCO 9001. 1
4 3 0630p ocHoBHBIX nojyioxkennit 'OCT P MCO 19011. 1
5 4 DrTarsl ayuTa. 1
6 4 @®opMupoBaHUE TPYNIBl M0 ayauTy U pacrlpeieseHHe NpaB U OTBET- 1
CTBEHHOCTH €€ YYaCTHUKOB. BU/bI M 3HaUEHUE COBEIIAHUN.

7 4 [[Ta610HBI TOKYMEHTOB JIJIsI ay/IUTAa Ka4eCTRBA. 1
8 S) OrneHka pe3yabTaTUBHOCTH M A((EKTUBHOCTH ay/IUTa KauecTBa. 1
9 5 3aTparhl ayJIMTa KaueCcTBa U CIIOCOOBI X CHIDKCHHS. 1
10 6 Moenu caMOOIICHKH OpraHu3aluu. 1

Wroro: 10

4.4 KypcoBas pabora (9 cemecTp)

Ayoum xauecmea. punocopcruti u ucmopuieckull acnexm.

Tlonamue, suovl, yeau ayouma.

Buympennuu ayoum CMK npeonpusmus.

Buewnuii ayoum CMK npeonpusmus.

Kooexc smuxu ayoumopa.

Memoow ayouma kauecmaa.

Oyenka pe3y1bmamusHocmu U 3¢pghekmusHocmu HympeHHe20 ayoumad.

Jokymenmayuonnoe conposodicoeHue 6HympeHHe20 ayouma.

Ilpoyecc « Bnympennuii ayoumy 6 cucmeme MeHeOHCMeHMA Kauecmea npeonpusmusl.

10. ITnanuposanue ayouma xavecmsa.

11. Ponv ayouma xauecmsa 6 ynyuwenuu CMK.

12. Mecmo u ocobennocmu ayouma xavecmea 6 cucmeme UHCMPYMEHMO8 USMEPeHUs, KOHMPOJis, Oud-
CHOCTUKU NPEONPUSAMUSL.

13. Bosmooichocmu ayouma xax uHcmpymenma onpeoeieHusi dQdexmueHocmu u pesyibmamueHoCmu
CMK.

14. Dmanvr ayouma xauecmsa.

15. Tpebosanus meaxicoynapoonoco cmanoapma UCO 1901 1.

16. Bzaumocsazv u 3uauenue mexcoynapoonvix cmanoapmos UCO cemevicmea 9000 ¢ paspabomxe u
pazsumuu CMK npeonpusmus.

17. Pecypcuas 6asa ayouma xasecmsa.

18. Tpebosanus k ayoumopam.

19. Moodenu camooyenku opeanuzayuu.

20. Ayoum npooyxyuu.

21. Ayoum npoyecca.

22. Ayoum cucmembi.

23. Ayoum ooxymenmayuu CMK.

24. Ayoum 3anuceii no Kavecmay.

©CoNoO~WNE

5 Y4yeOHO-MeTOANYECKOE o0ecneYyeHue JUCIMITINHEBI
5.1 OcHoBHas 1uTEpaTypa

1 Anekcanapo, C.JI. AyauTel, TOCTOSHHO TOJE3HbIE OpraHM3alusAM: YydeOHoe mocobue /
C.JI. Anekcanapos, 10.B. 3opun, B.A. HoBukoB; Akagemusi craHAapTU3alll{, METPOJIOTUU U cepTU(uKa-
muu. - M.: ACMC, 2015. - 169 c.: wi., cxeM., Tabi. - bubmmorp.: ¢. 162-164. - ISBN 978-5-93088-154-7; To
xe [DnexTponnblit pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=4309609.



http://biblioclub.ru/index.php?page=book&id=430969

2 CepTtuduKanus CUCTEM KauecTBa: yueOHO-TIpakTHYecKoe nocoore / MUHUCTEPCTBO 0Opa30BaHUs U
Hayku Poccuiickoit @enepanuu, denepanbHoe rocy1apcTBeHHOE OI0PKETHOE 00pa3oBaTebHOE YUpexKie-
HHUE BBICIIETO MpodecCHOHATBbHOrO 00pa3oBaHus "YIbIHOBCKUI TOCYAapCTBEHHBI TEXHUYECKUN YHUBEP-
curetr", MTHCTUTYT AMCTAHIIMOHHOTO U JOMOJHUTEIBHOTO 00pazoBanust; coct. M.B. JloruHoBa. - YbsSHOBCK:
Yal'TVY, 2014. - 172 c.: wi., Tabn., cxeMm. - bubn. B kH. - ISBN 978-5-9795-1292-1; To ke [DnekTpoHHBII
pecypc]. - URL:http://biblioclub.ru/index.php?page=book&id=363504.

3 Apabsu, K.K. Teopust aynura u opranuzanus ayautopckoit mposepku: yueOnuk / K.K. Apabsn. -
M. :lOnwutu-Jlana, 2016. - 335 c.: Tab., wi. - bubmuorp.: 225-242. - ISBN 978-5-238-02744-9; To xe
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=426478.

5.2 JlonosiHuTE/IbHAS JINTEPATYpPa

1 3y6kos, IO.Il. BHyTpeHHuii ayauT CHCTeM MEHE)KMEHTa KadecTBa: ydeOHoe mocobue /
FO.IT. 3y6koB. - M.: ACMC, 2012. - 160 c. - ISBN 978-5-93088-103-5; To »xe [DnekTpoHHBIH pecypc]. -
URL:http://biblioclub.ru/index.php?page=book&id=137057.

2 Ilonomaper, C.B. VYmpamieHHe KadyecTBOM MIPOIECCOB W NPOAYKIHH: ydeOHOE mocoome /
C.B. Ilonomapes, E.C. Mumenko, C.B. Muienko; MunucrepctBo odpa3oBanus u Hayku Poccuiickoii @e-
nepanuu, OeaepanbHOE TOCYAAPCTBEHHOE OFOKETHOE 00pa30BaTEILHOE YUPEIKICHHUE BBICIIETO MPOQecCcu-
oHanmbHOTO 00pa3zoBaHus «TamMOOBCKUI TOCYJapCTBEHHBIN TeXHUUECKUN yHUBepcuTeT»; o ped. C.B. Ilo-
HomapeBa. - Tam6oB: U3narensctBo ®I'BOY BIIO «TI'TY», 2013. - Ku. 3. CneunaibHble BOIPOCHI Me-
HEPKMEHTa KadecTBa MPOIIECCOB B MPOU3BOJICTBEHHOM, KOMMEpUecKoi 1 oOpa3oBarenbHO chepax. - 221
c.. wui. - bubmmorp. B kH. - ISBN 978-5-8265-1219-7; To xe [DOnektpoHHblii pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=277909.

3 Ilanuna, U.B. OcHoBbl ayauTa: yuebnoe nocobue / U.B. [lanuna; @enepanbHoe rocynapcTBEHHOE
OrO/DKETHOE 00pa30BATEIBLHOE YUPEIKIACHHE BBICIIETO MPOPECCHOHATBHOIO 00pa3oBaHus «BOpOHEKCKHIA
roCy/lapCTBEHHBI YHUBEPCUTET», MuHuUcTEpcTBO OoOpa3oBanust U Hayku P®. - Boponex: M3narenbckuit
nom BI'Y, 2015. - 240 c.: cxem., Ta0i. - bubmumorp. B kH. - ISBN 978-5-9273-2206-0; To xe [DeKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=441599.

4 Aymut xadecTBa JJIsl IOCTOSIHHOTO yiyulieHus: YuebHoe nocobue/ F0.B. Caxun, H.I1. [Inernesa.
- M.: HUIl UH®PA-M, 2014. - 112 c.: 60x90 1/16. - ISBN 978-5-16-009010-8, 500 3k3. To xe [Dnek-
TpoHHbI pecypc]. - URL: http://znanium.com/bookread2.php?book=418185

5.3 llepuoauueckue U3IaHUA

1 Crannmapts! u kauecTBo+Business excellence/ JlenoBoe cornamenue : KOMIUIEKT. - :, 2018.

5.4 UnTepHeT-pecypcsl

WWW.Stq.ru/stg
www.stq.ru/mmg

Www.stq.ru/mos

www.stq.ru/ds

WwWWw.stq.ru/iso
www.agequal.ru/itproject.html

www.quality-journal.ru



http://biblioclub.ru/index.php?page=book&id=363504
http://biblioclub.ru/index.php?page=book&id=426478
http://biblioclub.ru/index.php?page=book&id=137057
http://biblioclub.ru/index.php?page=book&id=441599
http://www.stq.ru/stq
http://www.stq.ru/mmq
http://www.stq.ru/mos
http://www.stq.ru/ds
http://www.stq.ru/iso
http://www.agequal.ru/itproject.html
http://www.quality-journal.ru/

www.quality-journal.ru/index.php?module=ContentExpress&file=index&func=display&ceid=4&meid=3
www.quality-journal.ru/index.php?module=ContentExpress&file=index&func=display&ceid=5&meid=8
www.quality-journal.ru/index.php?module=ContentExpress&file=index&func=display&ceid=12&meid=5
www.quality-journal.ru/modules.php?op=modload&name=UpDownload&file=index&meid=17
Www.top-manager.ru/?a=1&rid=46

Kubstu.ru/fh/juk/

umj.usu.ru/unimgmt/?base=rubrica&xsln=articles.xslt&id=r050

— www.hbr-russia.ru

www.expert.ru

www.sf-online.ru

www.dis.ru/manag/tekmag.html

www.mckinsey.com/russianquarterly/

WWW.vam.amr.ru

https://www.coursera.org/ - «Courseray;

https://openedu.ru/ - «OTkpeITOE 0Opa3OBaHKEY;,

https://universarium.org/ - «YHuBepcapuym»;

https://www.edx.org/ - «<EdX»;

https://www.lektorium.tv/ - «Jlekropuymy»;

5.5 IIporpammHoe oOecneyenue, mpodeccuoHaJbHble 0a3bl JaHHBIX M HHGpOPMALMOHHbIE
CIPaBOYHbIE CHCTEMbI COBPEMEHHbIX HH()OPMAIIMOHHBIX TEXHOJIOT Wil

1. Onepanuonnas cucrema - Microsoft Windows;

2. TTaker macroapHbIX mpunokenuit - Microsoft Office (Word, Excel, PowerPoint, OneNote, Out-
look, Publisher, Access);

3. BecrmatHoe cpenctBo mpocmotpa ¢aittos PDF - Adobe Reader;

4. Apxusatop — WINnRAR;

5. CBoboHblii (aitnoBelii apxuBaTop - 7-Zip;

6. Texnopma / JIokyMeHT [DIEKTPOHHBIM pecypc] : [cucTema mporpaMMHBIX TpoaykToB] / OO0
I'mocuc-Cepsuc, ®bY KB® Hurepcrangapr. — Bepensa 1.11.36. — DnexrpoH. naH. u nporp. — [Mocksa;
Cankt-IlerepOypr], [1999-2013]. — Pexxum nocTyma ocyiiecTBisieTcs B iokanbHo# cetn OI'Y;

7. Koncynprant Ilmoc [DnekTpoHHBIM pecypc] : chpaBouHo-mpaBoBas cucrema / Kommnanus
Koncynbrant Ilmoc. — Dnekrpon. man. — Mocksa, [1992-2018 ]. — Pexxum octyna : B JIOKaJbHOM ceTH
Or'Y \fileserver1\!CONSULT\cons.exe;

8. I'apanTt [DnexTpoHHBIH pecypc| : cmpaBouHo-mipaBoBasi cuctema / HIIII Tapant-CepBuc. —
OnekTpoH. gaH. — Mocksa, [1990-2018]. — Pexum moctyma \\fileserverl\GarantClient\garant.exe B
nokanpHO# cetn OI'Y.

6 MaTepuajibHO-TeXHHYECKOe o0ecnedeHne JUCHUNINHBI

Jlia mpoBeeHus JIEKIIMOHHBIX M MPAKTUYECKUX 3aHATUA HEO0OXOIUMO CleNylollee MaTepHuaabHO-
TEXHUUYECKOE 00eCIeUeHue:

- HOyTOYK/CTallMOHAPHBIN KOMIIBIOTEP ¢ BO3MOKHOCTHIO BhIXxo/1a B IHTepHeT — 1 mT.;

- 9KpaH NEepeHOCHOM/cTallMOHapHbINA — 1 mT.;

- IpoeKTop — | mT.

K paboueii npocpamme npunazaomes:

e DoHJ OIEHOYHBIX CPEJCTB JUIS MPOBEACHUS MPOMEKYTOUHON aTTECTAllUd OOYYAIOIIUXCS IO
THACIIATUINHE;

e MeTonuueckne yka3zaHus sl O0yJarOIIMXCs 0 OCBOCHHIO JUCITUTIITNHBL.


http://www.quality-journal.ru/index.php?module=ContentExpress&file=index&func=display&ceid=4&meid=3
http://www.quality-journal.ru/index.php?module=ContentExpress&file=index&func=display&ceid=5&meid=8
http://www.quality-journal.ru/index.php?module=ContentExpress&file=index&func=display&ceid=12&meid=5
http://www.quality-journal.ru/modules.php?op=modload&name=UpDownload&file=index&meid=17
http://www.top-manager.ru/?a=1&rid=46
http://kubstu.ru/fh/juk/
http://umj.usu.ru/unimgmt/?base=rubrica&xsln=articles.xslt&id=r050
http://www.hbr-russia.ru/
http://www.expert.ru/
http://www.sf-online.ru/magazine.asp?mnodeID=1370
http://www.dis.ru/manag/tekmag.html
http://www.mckinsey.com/russianquarterly/
http://www.vam.amr.ru/
file://fileserver1/!CONSULT/cons.exe

