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1 He.]'ll/l H 3aJa91 0OCBOCHUSA TUCHUIIJIHHBI

ean (eau) 0OCBOCHUS JUCIUILIHHBI:

pa3BuTHe y OakanaBpa MpeAcTaBICHUS O MPUpPOe KOH(DIMKTA, €ro CTPYKType, JUHAMHKE, a TaK-
K€ TEXHOJIOTUAX KOHCTPYKTUBHOTO YIPaBJICHUS KOH(DIUKTaMH.

3agaumn:

- (hopMHPpOBaAHKE y CTYIEHTOB MPEICTABICHUS O MHOTOOOPa3HH U 3HAYMMOCTH KOH(IUKTOB B COIHU-
QIBHON M OpPraHu3allMOHHON cdepe;

- CTAQHOBJIEHUE CHUCTEMbl 3HAaHUU CTYIEHTOB O CYIIHOCTH, CTPYKTypeE, COJEpXaHUH, OCHOBHBIX Xa-
pPaKTepUCTUKAX U (PYHKIHUIAX KOH(DIUKTOB;

- YCBOEHHUE KOHIENTYaJIbHBIX OCHOB YIIPaBJICHUs KOHQJIMKTaMU B Oyayiield npodecCuoHaIbHOU Jie-
SATEILHOCTH;

- CO3/1aHH€ YCJOBUHM A aKTUBH3aLMH B IPOLIECCE OCBOEHHUS TUCIUILIMHBI MPOoQeccHOHaNIbHO-
JUYHOCTHOTO CaMOOIIPENIETICHNSI U CAMOCOBEPILIEHCTBOBAHUS CTY/IEHTOB;

- 00ecreunTh BIIaJIeHHe KOMITIETEHIIMSIMUA TPAMEHEHHSI TTOJTyYeHHBIX 3HAHUH, HABBIKOB U YMEHHH IS
YCIELHOM NMPaKTUYeCKOU MpodeccnoHaIbHOMN AEATENbHOCTH.

2 MecTO IMCHUILTHHBI B CTPYKTYpe 00pa3oBaTelbHON NPOrpaMMbl

JuctunauHa oTHOCUTCS K 0a30Boi yacTu 0510ka 1 «JIucumanHbl (MOTYITH )
[IpepexkBusutbl muctuiuiuebl: b.1.5.15 Ocnosvr meopuu ynpaenenus, b.1.5.18 VYnpaenenue
nepconanom opeanuzayuu, b.1.B.OJ].2 DOmuxa Oenosvix ommuowenuti, b.1.B.O/.3 Ilcuxoguszuonocus

npogheccuonanvrot oesmenvrocmu, b.1.B.O/]. 10 Coyuonozus u ncuxonoeus ynpasieHus.

[ToctpexBusutbl aucuuiuiubbl: b.1.5.22 Opeanuzayuonnas xyaemypa, b.1.B.O/[ 13 Opeanuzayus
mpenuneos, b.1.B.J[B.8.2 Jluoepcmeo u ynpasieHue Komanoou

3 TpeOoBaHusl K pe3yJbTaTaM 00y4YeHHs MO TUCUHUIIJIMHE

[Ipouecc nzyueHus: AMCUUILIIMHBI HAIIPaBJIieH Ha (POPMHUPOBAHUE CIAEAYIOIINX PE3YIbTATOB 00YUECHUS

[TnanupyemMble pe3ysbTaThl 00YYSHHS 10 IUCIUILIMHE, XapaKTepU3yIOIINe dopmMupyembie
aTanbl GOPMHUPOBAHUS KOMIICTCHITHI KOMIIETEHIUH
3HaTh: OK-6 cnoco6GHOCTBIO
- IPUPOJY U CYIIHOCTh KOH(JIUKTOB; paboTaTh B KOJIJICKTHBE,
- BUJIbI KOH(JIUKTOB; TOJICPAHTHO BOCIIPHHUMAS
- cOIlMaNIbHbIE, STHUYECKHE, KOH(ECCHOHATIbHBIC U KYAbTYpPHBIE PA3IMYUs IPH | COLIMATIbHBIE, STHUUECKUE,
B3aHMMOJIEMCTBUU B KOJIJIEKTHBE; KOH(ECCHOHAIIbHBIE 1

- 9Talbl ypaBJieHUs KOHPIUKTAMH: YCIOBUS MPEIYIpexIeHUs KOH(IUKTOB, |KYJIbTypHbIE Pa3IUuns
OCHOBHBIE 3Tarlbl MPOLECCa MEAUALUH.

Ymern:

- BBISIBJISITh IPUYUHBI BOBHUKHOBEHUS! KOH(DIMKTOB, GYHKIMH U CTPYKTYPY
KOH(QJINKTOB;

- OIPEAETATh BUbI KOH(IUKTOB;

- HCTIOJIb30BaTh OCHOBHBIE METO/Ibl YIPABICHHS KOH(PIUKTOM.

Baajgern:

- CIIOCOOHOCTHIO OECKOH(IIMKTHO paboTaTh B KOJUIEKTUBE, TOJIEPAHTHO
BOCIPUHHMMAs COLMANIbHBIE, STHUUECKUE, KOH(PECCUOHATILHBIE U KYJIbTYPHbIE
paznuuus;

- TEXHOJIOTUSIMU MPEYNPEXACHUSI U YPEryIupOBaHusl KOH(DIMKTOB B
OpraHu3aIuy;

- crioco0amMu yrnpasieHHs KOHQIUKTAaMH B OpraHn3aIim.




4 CTpyKTypa U coiepKaHHue TUCHUILIUHBI

4.1 CTpyKTypa AMCUHUILIMHbBI

OO01mast TpyI0eMKOCTh IUCIUTUINHBI COCTABISACT 5 3a4eTHRIX equHuI (180 akaeMUYecKuX 9acoB).

TpynoeMKoCTb,
Bun pabotet aKaJeMHYECKUX YaCOB
5 cemectp BCETO
O01mast Tpy10éMKOCTh 180 180
KonTakTHasi padora: 13,5 13,5
Jlexuunu (JI) 4 4
[Tpaktuyeckue 3austust (I13) 8 8
Koncynpramuu 1 1
[TpomexyrouHas artecTanus (3a4eT, SK3aMeH) 0,5 0,5
CamocTosiTe1bHAs padoTa: 166,5 166,5
- gbINOIHeHUe KOHMPOabHoU pabomsl (KonmpP);
- 8bINOJIHEHUe UHOUBUOYAIbHO20 3a0anus (M3);
- 8bINOJIHEHUe NPAKMUYECKUX 3A0AHULL;
- camonoo2omoska (npopabomxa u nogmopeHue I1eKYUoOHHO20 Mamepuaia u
mamepuana yueOHUKo8 u y4eonvlx nocoouii;
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM
Bua uToroBoro KOHTpoJif (3a4eT, Ik3aMeH, 1 PepeHIUPOBAHHBIN IK3aMeH
3auer)
Paznensl AMCHUIUIMHGL, U3y4aeMbIe B 5 ceMecTpe
KommuecTBo yacos
Ne HaumenoBanue paznenon AyAuTopHa BHEay/I.
pasznena BCErO pabota AGaTa
A [mfup | P
1 Ipuposa 1 CYIHOCTh KOH(IUKTA 20 05| - 18
2 BHyTpHIMYHOCTHBIE KOHDIUKTHI 19 05| 1 18
3 KougauxTs! B cepe opraHu3aioHHBIX H COMHATTBHBIX 19 05] 1 18
OTHOIIECHUI
4 VipasieH4yeckne KOH(IHKTHI 21 05| 2 19
5 WHHOBaMOHHBIE KOH(IMKTHI 20 05| 1 19
6 Croco0bl yrpaBlieHHs KOHQIUKTOM 21 05| - 19
7 [IporaosupoBanue u npodunakTuka KOHPINKTOB 20 0,25| 1 19
8 TexHomorus npeaynpexaeHus KOH(GIMKTOB 20 0,25 1 19
9 VYperynupoBanue KOH(IMKTOB € YYacTHEM TpEThel 20 05| 1 19
CTOPOHBI
Uroro: 180 4 8 168
Bcero: 180 4 8 168




4.2 CopnepsxkaHue pa3aesioB JUCHUNIHHBI

Ne 1 [Ipupona u cymiHocTh KOHGIUKTA, [Ipununsl U NpeonoCbLIKU 803HUKHOBEHU KOHGAUKmos. Qyuryuu
KOHpIuKmos (KoHcmpykmugHvle, Oecmpykmuguvie). Cmpykmypa KOHGAUKmMa (Y4acmuuku KOH@IuKma, npeomem,
00veKkm KoHpaukma, Mukpo- u maxpocpeoa). Ilcuxonosuueckue cocmasiusiioujue KOH@AUKMA (MOMUBLL CMOPOH),
KOHpIUKmMHOE nogedeHue, UHGOPMAYuoHHble MOOeIU KOHMAUKMHOU cumyayuu. Popmvl u OUHAMUKA KOHGIUKINOE.
Cmaouu pazeumus KOHOAUKMA.

Ne 2 BuayrpuiamuyHocHble KOHGIMKTBI. [lonamue euympuruunocmuoco rougauxkma. Ilokasamenu
GHYMPUTUYHOCTHHO20 KOHQIUKIMA 8 KOSHUMUBHOU, IMOYUOHATBbHOU, nogedeHueckol cepe. OcHogHble UL
GHYMPUTUYHOCHO20 KoHpaukma. [locneocmeus HYMPUTUYHOCTIHBIX KOHDIUKMOG. Ycnosus npedynpedicoenust
GHYMPUTUYHOCTHHBIX  KOHQAuKkmos. [lonsmue paspewienue (npeodonenue) SHYMPUTUYHOCTIHO20 KOHDAUKMA.
Mexanuzmul pazpeuienus 6HymMpUIUYHOCHHBIX KOHMIUKINOG.

Ne 3 Konpuauktel B ciepe OpPraHm3aliMOHHBIX MW CONUANBHBIX OTHomeHMil. Ocobennocmu
OP2AHUBAYUOHHBIX KOHGAUKMO8, ux ocHosHble munvl. CoyuanbHble, SMHU4ecKUue, KOHPECCUOHATbHbLE U K)IbMYPHbLE
Paziudus npu 83auMoO0eticmeuu 8 Koalekmuge. Ananusz memooog ypecyiuposanus KOHQIUKMOE 6 OpeaHU3ayuu.
Cywnocms mpyoo6o2o KOHGIUKMA, uobl mpyoosvlx KOHGaukmos. I[Ipeomem, npuuuHbl, GYHKYuU mMpyoosvix
KOHpAUKMO8. PopMmbl paspeutenus: CoyuanrbHo-mpyo008blx NPOmusopeyull (npogedeHue 0eMoHCmpayuu, obpawenue 8
npeccy u m.o.). [lpedynpesicoenue mpyoosvix kongaukmos. OCHO8HbIE NYMU PA3PEUEeHUsE MPYO0BbIX KOHGIUKIMOE.

Ne 4 VnpaBiaenueckue KOHPIUKTBL. [Ipuyunvl KOHGAUKMOE 8 38eHe «PYKOBOOUMENb - NOOUUHEHHDLUY.
Yenosus npedynpescoenus kongpnuxmos «no - gepmuxanuy. Cnocobvl npedynpesicoeHusi KOHQIUKMO8 «no - 6epmu-
kanuy. Paspewenue konpauxmos mesncoy pykosooumenem u nOOUUHEHHBIM.

Ne 5 HMuHoBauMoHHbIE KOH(MIMKTBI. MHuosayus xax obvekm Kougauxma. Ilowsmue «Ho8088e0eHUEY.
Knaccupurayus nosossedenuii 6 3a6ucumMocmu om munda HOSUWECMEd;, MEXAHUIMA OCYUWECMEIeHUs. HOBOBECOCHUS,
ocobenHocmell  UHHOBAYUOHHO20 npoyecca. Hosamopvr u  kouncepsamopvl. Dakmopvl  npensmcmeyiouue
UHHOBAYUOHHOU  OesamenvHocmu.  Jleolicmeennviti  xapakmep Hogo8seoenus. (Ocobennocmu UHHOBAYUOHHBIX
MENCTUMHOCIHBIX KOHDAUKMOS. Buobl UHHOBAUUOHHBIX KOH@AUKMOS. [Ipuuunbl MeXtCIuYHOCMHbIX UHHOBAYUOHHBIX
KOH@puxmos. Yacmoma 803HUKHOBEHUSL MENCIUYHOCHBIX UHHOBAUUOHHBIX KOHMIUKMOE 8 3A8UCUMOCIU OM CIMAOUU
UHHOBAYUOHHO20 Npoyecca u muna Hoeoeseoenus. Cnocobvt u npuemvl 00pbOLI ONNOHEHMOE UCHONb3YeMble 6
npoyecce UHHOBAUUOHHO20 KOHMIUKMA.

Ne 6 Cnoco0bl ynpaBiaeHusi KOHQPIUKTOM. CywHocms NOHAMUA YnpasieHue KoHpaukmom. Omanvi u
noCne008amenbHOCHb  ONMUMATLHO20 YIpasienus Kougauxmom. Cmpykmypuposanue KOHOIUKMYIOWUX EPYNn.
Ocnosnble Mmemoovl YApasieHus: KOH@IUKMOM: YKIOHeHUe, HPUCNOCOONeHUe, KOMNPOMUCC, COMPYOHUYEeCmEo,
conepnuyecmso. Ilepecosopvl Kak yHUGepcaibHvle ampubym Jiodolu cmpamesuu KOHQIUKMHO2O OelCmEus.
CywHocmb nepe2ogopnoeo npoyecca, €20 (azvl U 0CHO8Hble npunyunvl. Kapmoepagusa rongauxma. Texnonoeust
nocpeoHu4ecmea pyKogooumensi 6 KOHpIuKme noOUUHEHHbIX.

Ne 7 IlpornozupoBanue u NMpPoPUIAKTHKA KOHQPIUKTOB. [loHAmuUs «NPOCHO3UPOBAHUE KOHDAUKINOBY,
«npoghunaxmuxa KoH@Aukmosy. (OCHOBHbIE HANPAGNIEHUS OesMeNbHOCU N0 NPEeOynpedCcOeHUto KOHMIUKMOS.
Ocnosnvle  0bvekmugHvle  YCI08Us,  CnocobOcmgylowue  npo@uiakmuxke  O0eCmpYKMUGHLIX — KOHQAUKMOS.
Opeanuzayuonno- ynpasienyeckue yciogusi npeoynpexcoenus Kongaukmos. CoyuansHo- ncuxonro2udecKue ycaogusl
npogunaxmuxu kongaukmos. OcnosHvie banAHCyl ponel, enusowue Ha OUHAMUKY KOHQIUKMA.

Ne 8 TexHonorusi npexynpexieHusi KOH(JIMKTOB. [lonamue «mexHonocuu npeoynpexdcoeHus
KOH@nuxmosy. Hzmenenue ceoeco omuowienus K cumyayuu u nosedenus @ Heu. OcHo8Hvle cnocobbl U npuemvl
usMeHenus ceoe20 nosedeHusi 6 npedkongaukmuou cumyayuu. Cnocodvl U npuemvl B030€lCMmEUs Ha
Kougnuxmytowezo napmuepa. Cmpykmypa KOHCmMpYKmueHou Kpumuky. OcHOGHble Memoobl NCUXOKOPPEeKYUU
KOHIUKMHO20 NoGedeHUs.

Ne 9 YperyaumpoBanue KOH(IMKTOB C Yy4YacTHeM TpeTheil CTOPOHBL [lonsamue «meouayusy.
Oguyuanvuvie u Heouyuanvrvlie meduamopuwl. Llenecoodbpaznocms yuacmus mpemsveli Cmoponsl 8 ype2yiuposanuu
KOH@auxmuwvlx omHoweHnu. Porb mpemveii cmoponvt 6 xougauxme. OCHOGHbIE IMANbL Npoyecca Meouayuu.
Pezynemamugnocme yuacmus mpemveti CMOpOHbl 6 Ype2yIuposaHuu  KOHGaukmos. Pakmopel enusowjue Ha
sppexmusrnocmo  meduayuu. Taxmuxku e3aumooelicmeuss Meouamopa ¢ ONNOHEHMAaMu 6 Xo0e Nepec08opos.
Hesmenvnocmsb  pyKkosooumens no ypecyiuposanuio Koxgaukmos. Kongnukmonozsuueckas xomnemenmuocmo
PpyKogooumens. dmanvl OessmeNbHOCMU PYKOGOOUmMens Nno ypecyiupo8anuio KOH@OIUKMA MedHcoy NOOUUHEHHbIMU.

Pyrxosodumenw, kax apobump u nOCpeoHuUK npu ype2yauposanui KOHMIUKMOos.
5



4.3 llpakTHYecKne 3aHATHS (CEMUHAPBI)

Ne 3ansaTus Ne Tema Koxr-so
pasaciia qacCcoB

1 2 BHyTpunmuHOCTHBIE KOH(IUKTHI 1
1 3 Kondgmuktsl B cepe opraH3aMOHHBIX U COIUATIBHBIX OTHOIICHUH 1
2 4 VipasieH4ueckue KOH(IUKTHI 2
3 5 WHHOBaIMOHHBIE KOH()IUKTHI 1
3 7 [IpornozupoBanue U npohUIAKTUKA KOHPINKTOB 1
4 8 TexHonorus npeaynpexeHns KOH(QINKTOB 1
4 9 YperynupoBanue KOHQIUKTOB C y4aCTUEM TPEThel CTOPOHBI 1

Wroro: 8

4.4 KontpoJabHas pabdora (5 cemecTp)

KoHnTposnbHast paboTa BBINOJHSETCS MO0 BapuaHTaM, OTPEIENIIEMbIM B COOTBETCTBUH C MOPSIKOBBIM
HOMEpPOM 00y4arolerocs B CIUCKe rpynmbl. B kakioM BapuaHTe KOHTPOJIbHOM pabOThI MpeAsaratwTcs Tpu
KOH(DIUKTHBIE cuTyaluu. Vcnomnb3ys npeajgaraeMble CUTyallud He0OX0IMMO ONPEIENINUTD:

1 IlpuunHbl KOHMIUKTOB METOJIOM KapTorpaduu.

2 Crparervro nNoBeJICHUs ONIOHEHTOB.

3 Bo3MmokHbI€ crIOCOOBI YperyaupoBaHHsi KOH(IUKTA.

Bapuantsl 3amaHuil Ui BBIMIOJIHEHUS KOHTPOJBHOM paboThl MpEACTaBICHbl B METOJUYECKHX
ykazanusix boOpemosa, . II. Konduukromorus [DnekTpoHHBIN pecypc] : METOAUYECKUE yKa3aHUsS IS
00yJaroImxcsi Mo 00pa3oBaTEIBHOM MporpaMMe BhIcIiero oopazosanus - Operdypr : OI'Y, 2018. - 26 c.

5 YuyeOHO-MeTOAMYECKOE o0ecTIeueHrue U CIUIIINHBI
5.1 OcHoBHas JauTEpaTypa

1. Aunynos, A.fl. Kondaukronorus : ydeOHuK mist By30B / A. S. Annynos, A. WM. Hlunumnos.- 5-€
u3l., nepepad. u gom. - Cankr-IletepOypr : ITutep, 2014. - 512 c. - ISBN 978-5-496-00113-7.

2. Kondnukronorus: yaeOHHK Ui CTYICHTOB BBICIIUX y4eOHBIX 3aBEIACHUI, 00yJarOMINXCs MO CIie-
nuanbHOCTAM "MeHemkMeHT opranuzanuu”, "VYmpasieHue nepcoHaigom", "Dxonomuka Tpyma' / A. Sl
KubanoB [u ap.].- 2-e u3n., nepepad. u gom. - MockBa : UH®PA-M, 2014. - 301 c. - ISBN 978-5-16-
005724-8.

3. PemernuxoBa, K. B. Opranuzanuonnas KOH(MIMKTOJOTHSA: yueOHOe MmocoOue Aisi CTYJICHTOB
BBICIIMX Y4eOHBIX 3aBeIeHNH, oOydaromuxcs o HarpasieHuto noaroroku 080500 "Menemxkment" / K. B.
PemernukoBa; ['oc. yH-T Boicii. mk. sxoHOMuKkH, Pak. MeHekMeHTa. - MockBa : UHOPA-M, 2013. - 175
c. - ISBN 978-5-16-003512-3.

4. KoH(aukToNnOrus: yueOHUK JUIsl CTYIGHTOB BBICIIMX y4eOHBIX 3aBeeHUN, 00yJaromuxcs mno cre-
[IUAJIBHOCTSAM SKOHOMHMKH U YIPAaBJIEHHUS U T'YMaHUTapHO-COIMAJIBHBIM crenuaibHocTsM / noa pen. B. I
ParnukoBa.- 3-e uzn., mepepad. u mom. - Mocksa : FOHUTU-JJAHA, 2014. - 543 c. - ISBN 978-5-238-
02174-4.

5. bo6pemona, U. I1. Kondauxronorus. [Ipaktukym [DnekTpoHHbIH pecypc]: yueOHOe nmocodue s
CTY/IEHTOB, O0YJaIOLINXCS 110 MPOrpaMMamM BhIcIIero oOpa3oBaHUs MO HampasieHuto noarotoBku 38.03.03
VYnpasnenue nepconanom / U. I1. bobpemosa, B. K.Bopo6ses; M-Bo o6pa3oBanust 1 Hayku Poc. ®enepa-
uu, denep. roc. Oropker.o0pa3oBaT. yupexkaeHue Bboicil. mpod. oOpasoBanus "OpenOypr. roc. yH-T". -
OnekrpoH.TekcToBbie naH. (1 ¢aitn: 7760 Kb). - Openoypr : OI'Y, 2015. -AdobeAcrobatReader 6.0 - ISBN
978-5-7410-1190-4.



5.2 lonoJiHUTeIbHAS JIUTEPATYpa

1. Koseipes, I'.W. Tlonutrueckass KOHPIUKTONOTHS: ydeOHOE MOcoOue Ui CTYACHTOB BY30B, 00Y-
qarommxcs 1o HarnpasiaeHusM noaroroBku BITO 030200 "IMomutonorus" / I'. U. Ko3sipes. - Mocksa : ®o-
pym : UHOPA-M, 2012. - 431 c. - ISBN 978-5-8199-0332-2. - ISBN 978-5-16-003147-7.

2. Pesnuk, C.Jl. Opranu3zaiioHHOE MOBEIeHHE: YyYeOHUK TSl CTYJICHTOB BBICHIMX Y4EOHBIX 3aBejie-

HUH, oOyJaromuxcs o HanpasieHusM "Menemkment" u "Ympasnenue nepconaiom” / C. JI. Pe3nuk.- 3-e
u31., nepepad. u gon. - Mocksa : UHOPA-M, 2013. - 460 c. - ISBN 978-5-16-004802-4.
3. boo6pemosa, U. I1. Kordumkronorus [DNeKTpoOHHBINA pecypc] : METOIUYECKHE yKa3aHus sl 00y-

YAOIIUXCS 0 00pa30BaTENBHOM MpOrpaMMe BBICIIET0 00pa30oBaHMs MO HanpaBieHn o noarotosku 38.03.03
VYupasnenue nepconanom / . I1. bobpemora; M-Bo Hayku U BeIcil. oOpazoBanusi Poc. @enepanuu, YHHB.
KoJute/pK (pemep. roc. OrOKET. 00pa3oBar. yupexkaeHue Bhicil. oOpasoBanus "OpenOypr. roc. yH-T", Kad.
yIp. IEPCOHANIOM, CEpPBHUCA U Typu3Ma. - DJIEKTPOH. TekcToBble naH. (1 daitn: 0.35 M6). - OpenOypr : OI'Y,
2018. - 26 c. - 3aru. ¢ TuT. 3kpana. -Adobe Acrobat Reader 6.0

5.3 llepuoauueckue U3TaHUsA

1. Bonpocel ncuxonoruu: xypHai. - M. : ArenrctBo "Pocniewats”. 2017-2018 rr.

2. Ilcuxomnorus : pedepaTHBHBIN )KypHAT: BBIIN. cBoa.Toma. - M. :BUHuTH. 2017-2018 rr.

3. YopaBneHue pa3BUTHEM NepcoHana: )KypHail. - M. : ArentctBo "Pocnevars”. 2017-2018 rr.

4. KanpoBblid MEHEDKMEHT : )KypHal. - M. : ArentctBo "Pocneuars"”. 2015 .

5. MenemxmenT B Poccun u 3a py6esxom : xxypHai. - M. : ArearctBo "Pocreuats". 2017-2018 rr.

5.4 UnTepHeT-pecypchl

1. http://e-notabene.ru/knt/ - «3aexkrponnbie >xkypHaimsl u3aatenbcTBa Notabene» : Xypran
«KOHQITUKTOIOTHsD»;

2. https://openedu.ru/ - «OTkpsITOE 0Opa30BaHUEY;

3. https://universarium.org/ - «Yausepcapuym»;

4. https://www.lektorium.tv/ - «JIexktopuym».

5.5 IlporpammHoe obOecnedeHue, npodeccuoHalbHble 0a3bl JAHHBIX U HHGOPMAIMOHHBIE
CIPaBOYHbIE CHCTEMbI COBPeMEHHbIX HH()OPMAIIMOHHBIX TEXHOJIOT Uil

1. Omnepanuonnas cuctema Microsoft Windows;

2. IMaket HacTonsHbIX npuaokenuit Microsoft Office (Word, Excel, PowerPoint, OneNote, Out-
look, Publisher, Access);

3. ABTOMAaTHU3MpOBaHHAs MHTEPAKTHBHAS cucreMa ceTeBoro tectupoBanus - AUCCT (3aperu-

ctpupoBana B POCIIATEHT, CBuaerenscTBo O rocyJapCcTBEHHOM perucrpanuu nporpammel s OBM
Ne2011610456, npaBoobnagarenb — OpeHOYprcKuil rocyJapCTBEHHbBIN YHUBEPCUTET), PEKUM JOCTYyIa -
http://aist.osu.ru.

4. I'apant [OnexTpoHHBIN pecypc] : cnpaBouHo-npaBoBast cuctema / HIIII INapant-CepBuc. —
OnekTpoH. naH. — Mocksa, [1990-2018]. — Pexxum nocryna \\fileserverl\GarantClient\garant.exe B nokaib-
HoM cetn OI'Y.

S. Koncynperant Ilmoc [DnexTpoHHBIN pecypc] : cmpaBodHo-TpaBoBas cuctema / KommaHus
Koncynbrant Ilntoc. — Dnekrpon. man. — Mocksa, [1992-2018 ]. — Pexxum moctyma : B JIOKQJIBHOUW CEeTH
Or'y \\fileserver1\!CONSULT\cons.exe


http://e-notabene.ru/knt/
http://aist.osu.ru/

6 MaTepuajibHO-TeXHUYeCKOe o0ecnedeHne JUCHUNINHBI

Kadenpa «YmpaBneHue nmepcoHanom, CepBuca U Typu3May» IJisi MOCTPOEHUs 3PPEKTUBHOTO yueOHO-
o MPOILECcca paclojaraeT CIeAyIOIMMH MaTepHaIbHO-TEXHUYECKUMHU CPEICTBAMU, KOTOPBIE NCHOJB3YIOT-
Csl B TIPOLIECCE U3YUCHHSI TUCIUTLIHHE:

- YUCHHYECKasl JI0CKa;

- KOMIUIEKTaMU YYEeHUYECKON Mebenu;

- IEepCOHAJIbHbIE KOMIIbIOTEPHI, MOAKIIOUEHHbIE K ceTh "HMHTepHer", u obecrneueHneM A0CTyna B
ANEKTPOHHYIO HH(POPMAIIMOHHO-00pa3zoBarenbhyto cpeay OI'Y;

- 9KpaH Ui IPOEKTOpa Ha TPEHOTE;

- MYJbTUMEIUWHBIN ITPOEKTOP.

K paboueii npocpamme npunazaromcsn:

e DOoHJ OIEHOYHBIX CPEICTB JUIS TNPOBEICHHS MPOMEKYTOYHOH aTTecTalliy OOYdYarolIMXCs T10
mucuutuinHe «KoHQIMKTOMOTHS».

e Meroauueckue ykazaHus sl 0OydaroIMXCsl MO OCBOGHHIO JuciuIuinHbl: boOpemosa, U. II.
Kondmnukronorus [DneKTpoHHBIA  pecypc] :  METOAWYEeCKHMe  yKa3aHus Juisi  OOydarolmuxcs 10
00pa3oBaTeNbHON TTporpaMMe BBICIIET0 0Opa30oBaHus M0 HampasieHuto noarotosku 38.03.03 Ynpasnenue
nepconasiom / U. T1. boGpemoBa; M-Bo Hayku u Bbicl. oOpasoBanus Poc. deneparnuu, YHUB. KOJUIEIHK
¢benep. roc. Oro/pker. oOpa3oBar. ydpexjaeHue Bbicil. oOpazoBanus "OpeHOypr. roc. yH-T", Kad. ymp.
MEePCOHAIOM, CEpBHUCA M Typu3Ma. - JJIEKTpPOH. TeKcToBbie AaH. (1 daitm: 0.35 MO). - Openbypr : OI'Y,
2018. - 26 c. - 3aru. ¢ TuT. 3kpana. -Adobe Acrobat Reader 6.0

e Meroauueckue yKa3zaHHS 10 TOJATOTOBKE OOYYAIOUIMXCS K CaMOCTOSTENBHOW padoTe I1o
macuutuinHe «KOHQIMKTOMOTHSY.



