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1 He.]'ll/l H 3aJa91 0OCBOCHUSA TUCHUIIJIHHBI

Heasb (umeau) OCBOCHMS MUCHMIUIMHBL: pa3BUTHE Yy OakalaBpa NpPEACTABICHUS O TPHUPOIEC
KOH(IJIMKTa, €ro CTPYKType, OUHAMHKE, a TaKKe TEXHOJOTHSAX KOHCTPYKTHBHOTO YIPAaBICHHS
KOH(JIMKTaMHU.

3anaun:

- (hopMHpOBaHUE y CTYJIEHTOB MPEICTABICHUS O MHOTOOOPa3HH U 3HAYUMOCTH KOH(IUKTOB B COIHU-
QITBHOHN M OpraHu3alMOHHON cdepe;

- CTAQHOBJICHUE CHCTEMbl 3HAaHUU CTYIEHTOB O CYIIHOCTH, CTPYKTypE, COJEpXaHUH, OCHOBHBIX Xa-
pakTepUCTUKAX U QYHKIUSIX KOHPIUKTOB;

- YCBOEHHUE KOHIENTYaJIbHBIX OCHOB YIIpaBJICHUs KOH(QIIMKTaMU B Oyayiiel npodecCuoHaIbHOU Jie-
SATEILHOCTH;

- CO3/1aHH€ YCJIOBUHM A aKTUBH3aLMH B IPOLIECCE OCBOEHHUS TUCIUILIMHBI MPOQecCHOHaNIbHO-
JUYHOCTHOTO CaMOOIIPENIETICHNSI U CAMOCOBEPILIEHCTBOBAHUS CTY/IEHTOB;

- o0ecrneunTh BiIaieHne KOMIETEHIIMSIMUA TPUMEHEHUSI TOTY4€HHbBIX 3HAHUW, HAaBBIKOB U YMEHUH 17151
YCIENHOM MPaKTUYeCKOU MpodeccnoHaIbHOM 1eATeIbHOCTH.

2 MecTO IMCHUILIHHBI B CTPYKTYpe 00pa3oBaTelbHON NPOrpaMMbl

JlucruniauHa OTHOCUTCS K JUCHUIUIMHAM (MOJIYJSIM) 1O BBIOOPY BapHaTHMBHOW dacTh Ojoka 1
«Iucnurmmmabl (MOTyIN)»

[IpepexBusutel auctuiummeabl: b.1.5.15 Meneoxcmenm 6 cepsuce, b.1.5.21 Ilcuxonocuyeckuii
NPAKMUKyM

[TocTpekBU3UTHI AUCUUILTUHBL: Omcymcmeayom

3 TpeOoBaHusi K pe3yJjbTaTaM 00y4YeHHs MO TUCUHUIIJIMHE

[Ipouecc n3yueHus: AMCUUIIIMHBI HAIIPaBJIieH Ha (POPMHUPOBAHUE CIAEAYIOMINX PE3YIbTATOB 00YUECHUS

[Tnanupyemble pe3ynbTaThl 00y4eHHs 10 AUCIUILIIHE,

. dopmupyemble KOMIETEHIIMH
XapaKTepHU3yIoIIKe dTanbl GOPMUPOBAHHS KOMIIETEHITUI

3Hath: OK-4 ciocobHOCTBIO paboTaTh B

- IPUPOJTY ¥ CYIIIHOCTh KOH(JINKTOB; KOMaHJIe, TOJISPAHTHO BOCIIPUHUMATD
- BUJIbI KOH()JIUKTOB; COIIMAJbHBIC, STHUYECKHUE,

- COIMAaJIbHBIC, STHUYECKHE, KOH(DECCHOHAIILHBIC U KYJIbTYPHBIC KOH(ECCUOHATIBHBIC U KYJIbTYPHBIC
pas3uyusl PU B3aUMO/ICHCTBHH B KOJUICKTHBE. paziuyus

Ymern:

- BbIABJIATH IPUYUHBI BOSHUKHOBCHU KOH(I)J'II/IKTOB, (bYHKHHH )51

CTPYKTYPY KOH(JIMKTOB;

- OIPEAETATh BUbI KOH(IUKTOB.

Baajgern:

- CII0OCOOHOCTBIO OECKOH(IIMKTHO paboTaTh B KOJUIEKTHUBE,
TOJIEPAHTHO BOCIIPUHUMAsI COLIMAIbHbIE, STHUYECKHUE,
KOH(ecCHOHANIbHBIE U KYJIbTYPHBIE pa3Inyus;

- TEXHOJIOTUSIMU NIPEIYNPEXACHUS U YPEryIupOBaHusl KOH(PIUKTOB
B OpraHU3aINH;

- croco0aMu ypaBJieHUs: KOHQIUKTAMH B OpraHU3aIIH.

3HaTh: [TK-3 roTOBHOCTBIO K H3y4EHHIO-
- 9Tarbl ypaBieHUs KOHPIUKTAMH: YCIOBUS NPEAYIPEKICHUSI HAYYHO-TEXHUYIECKOH HHPOPMAIHH,
KOH(bHHKTOB, OCHOBHBIC 3Tallbl MPOLECCa MCANAIINH. OTEYECTBEHHOI'O U 3apy6e)KH0r0
YMerh: OIIBITA CEPBUCHOM JEATEIBHOCTH

- UCTI0JIb30BATb OCHOBHBLIC MCTOAbI YITPABJICHUA KOH(bHI/IKTOM.




Baaners:
- TOTOBHOCTBIO K M3YUEHHIO HAYYHO-TEXHUYECKOH MH(OpMAIIH,

OTEUECTBEHHOTO U 3apyOEIKHOTO OTIBITA YIPaBICHUS KOHPIUKTaAMH
B CEPBUCHOM JIEATEIBHOCTH;

- IEATENIBHOCTH 10 YPETYIUPOBAHUIO KOH(PINKTA MEXKTY
PYKOBOJMTENEM U NTOAYMHEHHBIMH.

4 CTpyKTYypa U coiepKaHue TUCUUILTUHBI

4.1 CTpykTypa IMCUMILTHHBI

OO611ast TpyA0€MKOCTh IUCHUIUIMHBI COCTaBIsAeT 3 3aueTHbIX eanHull (108 akageMuueckux 4acoB).

TpynoeMKkocTs,
Bu paboTst aKaJIEMUYECKUX YacOB
5 cemecTp BCETO
OO6mas Tpy10éMKOCTh 108 108
KonTakTHas padora: 14,5 14,5
Jlexruu (JT) 6 6
[Tpaktnyeckue 3ausTus (I113) 8 8
[TpomexxyTouHas arrectamus (3a4eT, SK3aMEH) 0,5 0,5
CamocrosiTesibHas padoTa: 93,5 93,5
- gbINOIHeHUe KOHMPOoabHoU pabomsl (KonmpP);
- 8bINOJIHEHUE UHOUBUOYAIbHO20 3a0anus (HU3);
- Camono02omosKka (npopabomka u nO8MopeHue 1eKYUOHHO20 Mamepuaia u
mamepuana y4eOHUKo8 u yueOnvlx nocoouil;
- 10020MOBKA K NPAKMUYECKUM 3AHAMUAM
Bua uToroBoro KOHTpoJIf (3a4eT, IK3aMeH, 1 PepeHIUPOBAHHBIN 3a4eT
3auer)
Paznensl qUCHUIUTHHBL, U3y4aeMbIe B 5 ceMecTpe
KoynmyectBo uacos
No ayIUTOpHAas
pasena HaumenoBanue paznenos BCero pabota BHEay/I.
T 13 | 1P pabota
1 [Tpupoia ¥ CymHOCTh KOH(IHUKTA 11 1 - 10
) BHYTpUIN4YHOCTHBIE KOH(IIUKTHI 11,5 05| 1 10
3 Konduuktel B chepe opranmzanmoHHeix u comu-| 11,5 05| 1 10
QJIBHBIX OTHOIIECHUH
4 VYnpasieHyeckre KOHQIUKTHI 11,5 05| 1 10
5 HNuHoBarmoHHbIe KOHPIUKTHI 11,5 05| 1 10
6 Crnioco6blI yrpaBieHus: KOHPIUKTOM 12 1 1 10




KonuyecTBo yacos
Ne HanmenoBanue pasnenos ayuropHas BHeEay/l.
paznena BCETO paborta AGata
A mfup | P
7 [Iporuo3upoBanue u NpoPUIAKTHKA KOHPIUKTOB 11,5 05| 1 10
8 TexHoOTHS IPEAYIPEKACHUS KOHDIUKTOB 11,5 05| 1 10
9 VYperynupoBaHnue KOH(IUKTOB C YYaCTUEM TPETh- 16 1 1 14
€l CTOPOHBI
Uroro: 108 6 8 94
Bcero: 108 6 8 94

4.2 ConeprxaHue pa3iesioB AUCHUNIIHHBI

Ne 1 [Ipupona u cymiHocTh KOHGIUKTA, [Ipusunsl U NPeonoCbLIKU 603HUKHOGEHUS KOHGIUKMOos. Pyukyuu
KOHpIUKmMos (KoncmpykmusHvle, oecmpykmuguvie). Cmpykmypa KOHGAUKmMa (Y4acmuuxku KoOH@AuKma, npeomem,
00veKm KOHGAUKMA, MUKpO- U Makpocpeoa). llcuxonocuueckue cocmagisiowjue KOHOIUKMA (MOMUBLL COPOH),
KOH@auKmHoe noseoenue, uHGopmayuonuvie mooenu Koupaukmuou cumyayuu. Popmvl u OUHAMUKA KOHOIUKINOG.
Cmaouu pazeumusi KOHDAUKMA.

Ne 2 BuayrpuanuyHocHble KOHGIUKTBL. [lonamue euympuruunocmuoco rougaukma. Ilokasamenu
GHYMPUTUYHOCMHO20 KOHMAUKMA 6 KOSHUMUGHOU, 3MOYUOHATbHOU, nosedenyecko cgepe. OCHO8HbIE GUObL
GHYMPUTUYHOCTIHO20 KoHpaukma. [locredcmeusi 6HYMPUTUYHOCMHBIX KOHGIUKMO8. Yciosus npedynpedcoeHus
GHYMPUTUYHOCIIHBIX  KOHGDAuKmos. [lonsmue paspeuwenue (npeodonienue) 6HYMPUTUYHOCTIHO20 KOHPIUKMA.
Mexanuzmul pazpeuiens 6HymMpUIUYHOCHHBIX KOHMIUKINOG.

Ne 3 Koudauktel B cdepe OpPraHm3aliMOHHBIX H CONHAJBHBIX OTHomeHHH. Ocobennocmu
OPeAHU3AYUOHHBIX KOHDAUKIMOE, UX 0CHO8Hbie munvl. Coyuanvbhvie, SIMHUYECKUE, KOHYECCUOHANbHbIE U KYIbIYPHble
Paziuyus npu 63auMOO0elicmeul 8 Kojiekmuge. AHAIu3 Memooo8 ype2yiuposanus KOHMIUKMOE 6 OpeaHu3ayuu.
Cywnocmos mpyoo6020 KOH@AUKMA, 6udvl mpyoosvbix KoH@auxmos. Ilpeomem, npuuunvl, GynKyuu mpyooewix
KoH@aukmos. I[lpedynpescoenue mpyoosvix xkoupaukmos. OcHo8Hble Nymu paspeuieHus mpyooevlx KOHGQIUKMOS.
Omeuecmeennulil u 3apyOedCHbILl ONbIM YNPAGIEHUsL KOHMIUKMAMU 8 CEPBUCHOU OesiMeTbHOCTHU.

Ne 4 Ynpapienueckue KOHQPIUKTBL [Ipuyunsvl KOHGAUKMOB 8 38eHe «PYKOBOOUMENb - NOOYUHEHHBIILY.
Ycnosusa npedynpescoenus kougauxkmosg «no - sepmuxanuy. Cnocobvl npedynpexcoenus KOHQIUKMos «no - eepmu-
kanuy. Paspeuwenue kon@nukmog medxcoy pykogooumenem u noOUUHEeHHbIM.

Ne 5 NunHoBanmoHHble KOH(MIMKTBI. MHHOBayus Kax obvekm Koughauxkma. [lonamue «Ho8086edeHUe).
Knaccugpurayus nogogsedenuii ¢ sagucumocmu om muna HOBULECMEA, MEXAHUSMA OCYUJeCMEACHUs HOBOBEEOCHUS,
ocobennocmeti  UHHOBAYUOHHO20 npoyecca. Hoeamopwvi u  Koncepeamopvl. DPakmopvl  npensmcmeyiouue
UHHOBAYUOHHOU  OesimenvHocmu.  [lgolicmeennvii  xapaxmep Hooggeoenus. (Ocobennocmu  UHHOBAYUOHHBIX
MENHCTUYHOCTHHBIX KOHDAUKMOS. Buovl UHHOBAYUOHHBIX KOHGAUKMOG. [Iputunbl MedCIuuHOCMHbIX UHHOBAYUOHHBIX
KoH@auxmos. Yacmoma 603HUKHOBEHUSL MENCTUYHOCHBIX UHHOBAYUOHHBIX KOHPIUKINOE 8 3A8UCUMOCIU O CIAOUUL
UHHOBAYUOHHO20 npoyecca u muna HogogseoeHus. Cnocodvl u npuemvl 60pbObI ONNOHEHMOB UCHONb3YEMble 6
npoyecce UHHOBAYUOHHO20 KOH@AUKMA. Bausnue uHHOBAYUOHHO20 KOMDPIUKMA HA KAYECMBO O0eamelbHOCHU
Konnexmusa. Ilpedynpescoenue u paspeuwieHue UHHOBAYUOHHBIX KOHDAUKMOE.

Ne 6 CnocoObl ynpasienust KOHQIUKTOM. CywHocms nousmusi ynpaeienue KOH@OAUKmom. Imanvl u
noCne008amenbHOCHb ONMUMANBLHO20 YApAaeienus KoH@aukmom. CmpyKkmypupoganue KOHQGIUKMYIOWUX 2pYNA.
OcHosHble MemoOvl YApaGneHusi KOH@IUKMOM: VKIOHeHUe, HNPUCNOcoOIeHue, KOMRPOMUCC, COMPYOHUYECMEO,
conepruyecmeo. Illepecogopvl Kax yHueepcaibHvie ampudym 000U cmpameuy KOHQGIAUKIMHO20 OeticEUs.
CywHocmo nepe208opro2o npoyecca, e2o @asvl U OCHO8Hble npunyunvl. Kapmoepagua xongauxma. Texnonoeus
nocpeoHu4ecmea pyKogoOumensi 8 KOHMIUKmMe NOOUUHEHHbBIX.

Ne 7 IlporHo3upoBanue U NPopUIAKTHKA KOHQIUKTOB. [IoHAMUSL «NPOCHOSUPOSAHUE KOHDAUKMOBEY,
«npounaxmuxa KoH@aukmosy. OCHOGHbIE HANPABIEHUSI OEAMENbHOCMU N0  NPeOYNPetCOeHUuI0 KOHQDAUKMOS.
OcHogHble  00vekmuGHble — Ycnoeus,  cnocoocmeyouwjue  npoguiaxmuxe  0eCmMpPYKMUGHLIX — KOHQIUKMOS.



Opeanuzayuonno- ynpasienyeckue yciogus npeoynpexcoenus Kougaukmos. CoyuansHo- ncuxorocudecKue yciogus
npogunaxmuxu kKougauxkmog. OcrnosHvie 6ANAHCHI ponel, BIuAwWUe Ha OUHAMUKY KOHQIUKMA.

Ne 8 Texnonozusn npedynpesicoenusn Konghaukmos. [lonsamue «mexnonrozuu npedynpencoeHusi KOHQGAUKIMOBH.
OcHosnvbie ncuxonozuieckue 0coOeHHOCMU Nompedumens 6 npoyecce CepeUcHoll desmenvHocmu. Mamenenue coezo
omuowleHuss K cumyayuu u nogedenus 6 Heti. OCHOBHble CHOCOObL U HpUeMbl UIMEHEHUs C80e20 NO0GedeHUs 6
npeokougauxmuo cumyayuu. Cnocobvl u npuemvl 8030elicmsus Ha KoH@aukmywowe2o napmuepa. Cmpykmypa
KoHcmpykmugHou kpumuxu. OCHOGHbIEe MemoObl NCUXOKOPPEKYUU KOHDAUKMHO20 NOBEOEHUS.

Ne 9 VYperyiupoBanue KOH(QJIMKTOB € YYacTHeM TpeTbed CTOpPOHBL. [lomwamue «meouayusy.
Oguyuanvuvie u neoguyuansvuvie meouamopwl. Lenecoobpaznocme yuacmus mpemoveli CMOPOHbL 8 YPe2yIUPOSaHUU
KoHpaukmuolx omuowenuil. Pone mpemvetl cmoponvl 6 kongnuxme. OcnosHble 5manvl npoyecca Meouayuu.
Pezynemamuenocme yuacmus mpemvell CMOpPOHbL 6 Ype2yIuposanuu  KoHgaukmos. Pakmopel enusaowue Ha
apgexmusnocmv  meouayuu. Taxmuxku 63auMOOelicmeus. mMeouamopa ¢ ONnoOHeHMAMu 6 X00e Nepezo8opos.
Hesmenvrocmes pykosooumensi no ypezyiuposanuto Kougaukmos. Kougaukmonozuueckas KomnemeHmHOCMb
PpyKogooumensa. dmanvl 0esmenbHOCMU PYKOBOOUMENs NO ype2yiupo8anuio KOHPIUKMA MexHcoy NOOYUHEHHBIMU.
Pykosooumens, kak apobump u nocpeOnux npu ype2yauposanuu KOH@IUKmMOos.

4.3 llpakTHyecKkne 3aHATHS (CEMUHAPBI)

Ne Koin-Bo
No 3ansTHs Tema
paznena 9acoB
1 2 BHyTpunnyHocTHBIE KOHGIUKTHI 1
3 Koudnuktel B chepe opraHu3allMOHHBIX M COLIMAIBHBIX OTHOIIE- 1
HUH
2 4 YrpaBneHyeckne KOH(IUKTHI 1
5 NuHOBaMoHHBIE KOH(DIUKTHI 1
3 6 Crioco0On!I ynpaBiieHHs] KOH(DIUKTOM 1
7 [Iporao3upoBanue u MPopUIAKTHKA KOHPIMKTOB 1
4 8 TexHonmorus nmpeaynpexacHus KOHQIUKTOB 1
9 VYperynupoBaHue KOH(IUKTOB C y4ACTHEM TPEThEH CTOPOHBI 1
Uroro: 8

4.4 KontpoJsbHasi padora (5 cemecTp)

KoHTpospHast paboTa BBIIOJIHAETCS MO BapHaHTaM, ONPEENIIEMbIM B COOTBETCTBUU C HOPSAKOBBIM
HOMEpOM 00yyaroIerocs B CMCKe rpynnsl. B kakloM BapuaHTe KOHTPOJILHOM paboThI MpeyiaratoTcs Tpu
KOH(QUIMKTHBIE CUTyaluu. Vcronb3ys npeyiaraeMble CUTyallul He0OX0AMMO OIPEAETUTh:

1 ITprunHbBI KOH(IMKTOB METOI0M KapTorpadum.

2 Crparteruro noBeieHUs ONIIOHEHTOB.

3 Bo3MoskHbIE CIOCOOBI YpEryIMpoBaHUs KOH(IIUKTA.

Bapuantsl 3amaHuii [UIsl BBITIOJHEHUS KOHTPOJIBHOM pabOThl MPEACTaBIEHbI B METOAUYECKHX
ykazanusix boOpemoBa, U. I1. Kondaukronorus [DAeKTpoHHBIH pecypc]| : METOAMYECKUE YKa3aHHs IS
oOyuaronuxcs 1o o0pa3oBareabHOM MporpaMmMe Beiciero oopazosanus - Opendypr : OI'Y, 2018. - 26 c.

5 Yuebno-mMeToan4eckoe odecnedeHue JMCHUILIMHBI
5.1 OcHoBHasi JIMTEpaTypa
1. Annynos, A.Sl. Kondaukronorus : ydeOHuk uig By3oB / A. S. Anmynos, A. Y. [unwios.- 5-€

u31., mepepad. u gom. - Cankr-IletepOypr : [Tutep, 2014. - 512 c. - ISBN 978-5-496-00113-7.

2. KoH(paukTonorus: yueOHUK JUIsl CTYIGHTOB BBICIIUX y4eOHBIX 3aBeACHUH, 00yJarouxcs Mo crie-
nuanbHOCTAM "MeHeKMEHT opranuzanuu”, "YmpasineHue nepconasoM", "Dkonomuka tpyma' / A. Sl



KubanoB [u gp.].- 2-e u3a., nepepad. u gon. - Mocksa : UHOPA-M, 2014. - 301 c. - ISBN 978-5-16-
005724-8.

3. PemernukoBa, K. B. Opranm3anuonHas KOHQIHMKTOJOTHS: ydeOHOE mocoOue AJisi CTYJICHTOB
BBICIIMX Y4eOHBIX 3aBeJeHNH, oOydaromuxcs mo HampasieHuio noaroroku 080500 "Menemxment" / K. B.
PemernuxoBa; ['oc. yu-T Beicul. mk. skonomuku, @ak. menemxmenra. - Mocksa : UHOPA-M, 2013. - 175
c. - ISBN 978-5-16-003512-3.

4. KoH(AUKTONMOTHA: Y4eOHUK ISl CTYACHTOB BBICIIMX y4eOHBIX 3aBEACHUH, 00yJaromuxcs mo cre-
[IUATBHOCTSAM SKOHOMHKH M YIPABICHHUS M T'YMaHUTapHO-COIMAJIBHBIM CrienuaibHOCTM / moxa pen. B. I1.
PatnukoBa.- 3-e m3a., mepepab. u mom. - Mocksa : FOHUTU-JTAHA, 2014. - 543 c. - ISBN 978-5-238-
02174-4.

5. boopemosa, U. I1. Kordaukromorus. [Ipaktukym [DIeKTpOHHBIH pecypc]: yaeOHOe mocodue st
CTY/ICHTOB, OOYJAIOLINXCS 110 MPOrpaMMaM BhICIIero 00pa30BaHUs MO HampaBieHUIo moarotoBku 38.03.03
VYupasnenue nepconaiom / U. I1. boopemosa, B. K.BopooseB; M-Bo oOpa3zoBanus u Hayku Poc. @enepa-
uuu, Peaep. roc. OIOHKET.00pa3oBaT. yupexaeHue Boicil. npod. oOpazoBanus "OpeHOypr. roc. yH-T". -
Dnekrpon.TekctoBbie maH. (1 ¢aitn: 7760 Kb). - Opendypr : OI'Y, 2015. -AdobeAcrobatReader 6.0 - ISBN
978-5-7410-1190-4.

5.2 lonoiHuTeIbHAS JIUTEPATypa

1. Ko3zseipes, .. [Tonutndeckass KOHGIUKTONOTHS: y4eOHOE TTocOOue ISl CTYACHTOB BY30B, 00Y-
garonuxcs mo HampasiaeHusM noarotoBku BITO 030200 "Tlommronorus" / I'. W. Ko3sipes. - Mocksa : ®o-
pyMm : UHOPA-M, 2012. - 431 c. - ISBN 978-5-8199-0332-2. - ISBN 978-5-16-003147-7.

2. Pesnuk, C.JI. Opraau3aniiOHHOE TIOBEICHNE: YIeOHUK JIJIsi CTY/ICHTOB BBICIIUX YY€OHBIX 3aBeie-
HUH, oOyJaromuxcs 1o HanpasieHusM "MenemkmenT" u "Ynpasnenue nepconaiom” / C. JI. Pe3nuk.- 3-e
u31., mepepad. u gor. - Mocksa : MHOPA-M, 2013. - 460 c. - ISBN 978-5-16-004802-4.

3. bo6pemosa, U. I1. Kondaukronorus [ DneKTpoHHBIN pecypc] : METOIUYECKHE YKa3aHHs ISl 00y-
YaIoUIUXCsl M0 00pa3oBaTeNbHON Mporpamme Bbiciiero oopasoBanus / U. I1. boOpemosa; M-Bo Hayku u
BbICII. 0Opa3oBanus Poc. Deaepanun, YHUB. KOJIemK (eaep. roc. 010HKET. 00pa3oBaT. yUpEKIeHHUE BBICII.
obpazoBanus "OpenOypr. roc. yH-1", Kad. ymnp. nepconanom, cepBuca u TypusMa. - IJIEKTPOH. TEKCTOBBIE
nad. (1 ¢aitn: 0.35 M6). - Openobypr : OI'Y, 2018. - 26 c. - 3aru. ¢ TaT. 3kpana. -Adobe Acrobat Reader 6.0

5.3 Ilepuoanueckue U3TaHus

1. Bomnipocsl nicuxoJioruu: xypHai. - M. : ArentctBo "Pocrnieuats". 2017-2018 .

2. Ilcuxonorus : pedepaTuBHBIN )KypHaT: BbII. cBoA.ToMa. - M. :BUHuTH. 2017-2018 rr.

3. YopaBiieHue pa3BUTHEM IepcoHana: xXypHai. - M. : ArenrctBo "Pocneuars". 2017-2018 rr.

4. MenemxmeHT B Poccun u 3a pydexowm : xxypHai. - M. : ArentctBo "Pocneuars". 2017-2018 rr.

5.4 UnTepHeT-pecypcsl

1. http://e-notabene.ru/knt/ - «2nektponHsle >KypHaibl u3narensctBa Notabene» : JKypnan
«KoHIUKTONOTHSD»;

2. https://openedu.ru/ - «OTkpbITOE 0Opa3oBaHUEY;

3. https://universarium.org/ - «YHuBepcapuym»;

4. https://www.lektorium.tv/ - «Jlektropuym».

5.5 IIporpammHoe obecnedyeHue, NpoecCHOHATbHBbIC 0a3bl JAHHBIX M HH(OPMAIHOHHBIE
CIIPABOYHbIE CHCTEMbI COBPEMEHHbIX HH(POPMAIIHOHHBIX TEXHOJIOT I

1. Oneparnuonnas cuctema Microsoft Windows;
2. [Maker HacTonpHbIX npuioxenuii Microsoft Office.


http://e-notabene.ru/knt/

3. ABTOMaTH3MpPOBAaHHAsl MHTEpaKTUBHas cucreMa cereBoro tectupoBanus - ACCT (3aperu-
ctpupoBana B POCIIATEHT, CBuaerenbcTBo 0 rocyJapCcTBEHHOM perucrpanuu nporpammsel s 9BM
Ne2011610456, npaBoobnagarens — OpeHOYPrcKuil rocyJapCTBEHHBIH YHUBEPCUTET), PEKUM JOCTYIA -

http://aist.osu.ru.

4. I"apant [OnekTpoHHbIH pecypce] : cripaBouno-nipaBoBast cucrema / HIIII 'apanTt-CepBuc. —
DnekTpoH. aaH. — MockBa, [1990-2018]. — Pexxum noctyna \\fileserverl\GarantClient\garant.exe B mokaib-
Holi cetu OI'Y.

S, Koncynperant [Tnroc [ DneKTpoHHBIH pecypc] : cripaBodHO-TIpaBoBas cucrema / Kommanwus
Koncynbrant [Tntoc. — DnekrpoH. gaH. — Mocksa, [1992—2018 ]. — Pexxum nocTyma : B JIOKaJbHOM CETH
OI'Y \fileserver1\!CONSULT\cons.exe

6 MaTepHaﬂbHO'TeXHH'{CCKOC odecrneuyeHue AUCIUIIINHBI

Kadenpa «Ynpasnenue nepcoHanom, cepBruca U Typu3May i NOCTpoeHus 3PPEeKTUBHOTO y4eOHO-
ro MpoIlecca pacnoJiaraeT CIeAYIOUUMU MaTepUalbHO-TEXHUYECKUMHU CPEICTBAMHU, KOTOPbIE UCIIOJIB3YIOT-
Csl B IPOLIECCE U3YUYEHHUS TUCIUIINHE!

- YUeHUYeCKas J0CKa;

- KOMIUIEKTaMU YYeHUYECKON Mebenu;

- IepCOHAJIbHbIE KOMIIBIOTEPHI, MOAKIIOUEeHHbIe kK ceTn "HMHTepHer", u obecrneueHneM A0OCTyna B
ANEKTPOHHYIO0 HHPOPMAIIMOHHO-00pa3zoBarenbHyto cpeay OI'Y;

- 3KpaH JJIsl IPOEKTOpa Ha TPEHOTEe;

- MYJIbTUMEIUUHBIN TPOEKTOP.

K paboueii npocpamme npunazaromcsn:

e @OOHJ OIEHOYHBIX CPEACTB Ul MPOBEACHUS MPOMEKYTOYHOW aTTeCTallMM OO0YYaroIUXCs IO
mucuumnHe «Kondmukronorusy.

e Meroauueckue yka3zaHus ISl OOy4aromIUXCSl MO OCBOEHHWIO MucHUILIMHBL: boOpemora, U. II.
Kondmukronorus [DneKTpoHHBIA  pecypc] :  METOOWYEeCKHMe  yKa3aHus JUis  OOydJaromuxcs 110
oOpasoBaTelbHOM TMporpamMme Bbicmiero ooOpasoBanus / WM. II. boOpemoBa; M-BO Haykd W BBICII.
oOpazoBanusi Poc. ®enepanuu, YHUB. Kouie[k Qenep. roc. OOKET. oOpa3oBaT. YUPEKJCHHE BBICIIL.
obpazoBanus "OpenOypr. roc. yH-1", Kad. ynp. nepconangom, cepBuca u Typusma. - IJIEKTPOH. TEKCTOBBIC
nad. (1 ¢aitn: 0.35 M6). - Openbypr : OI'Y, 2018. - 26 c. - 3aru. ¢ TaT. 3kpana. -Adobe Acrobat Reader 6.0

e Meroauueckue yka3zaHus IO TMOJATOTOBKE OOy4arolmuxcs K CaMOCTOSATENbHOM paboTe 1o
mucuuminie «Kondmukronorusy.


http://aist.osu.ru/

