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1 He.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

Lean (1es1u) 0CBOCHUS TUCHUIUIUHBL: (hopmuposarue 6a308vlx NOHAMUL U NPUHYUNOE COBPEMEHHO
cucmemvl MapKemuHeda CepeUcHO20 Npeonpusmus, 3HAKOMCME0 C OCHOGHBIMU NPAGULAMU U 3AKOHAMU
MapkemuHea 6 cgepe cepsuca, pazoeramu MApKemuHeda, CHeyupuKou MapKemuH2080l NOIUMUKU
CepBUCHO20 NPEeONPUAMUSL.

3amaun:

- U3YYUMb OCHOBHbBIE NOHAMUL MAPKEMUHSA;

- U3YYUMb NOKYnamenel CepeUCHbIX YCIY2 U MOOeIU UX NOBEOeHUsL,

- U3YUUMb 0OCOOEHHOCMU Ce2MeHmMayuu pulHKA YCiye U 8b100pa yeneeo2o cecmenma;

- obecneyumv 3HaAHUE U NOHUMAHUE OCHO8 pA3pPAOOMKU NPOOYKMOBOU, YEHOBOU, CObLIMOBOI,
KOMMYHUKAMUBHOU CMpame2uu cepsuUcHblX npeonpusimutl,

- U3YUUMb OCOOEHHOCMU OP2AHUZAYUU U KOHMPOTIA 34 MAPKEMUH2080U 0esIMeNbHOCMbIO CEPEUCHO20
npeonpusimusl.

2 MecTo AUCHUILUINHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

JucnuniuHa oTHOcUTCA K 0a30Boit yacTu 6110ka 1 «luCUUIITuHBL (MOTYITH ).

[IpepekBU3UTBl  JUCHUIUIMHBI: b.1.b.8 Coyuokyromyphas KOMMYHUKAYUS, b.1.5.13
Ilpogpeccuonanvuas smuxa u smukem, b.1.b.15 Menedscmenm 6 cepeuce, b.1.5.17 OcHogwl
npeonpunumMamenvckou OesmenvHocmu 6 cepsuce, b.2.B.Y.l [lpakmuxka no nonyyeHuro nepeUUHbIX
npoghecCUOHANbHBIX YMeHUll U HABbIKO8, 6 MOM 4uUcle HNePEUYHLIX YMEHUll U HABLIKO8 HAYYHO-
UCC1e008amenbCKoll 0essmeibHOCmU.

[TocTpekBu3uThl auctuitiuabl: b.1.B.OJ/].6 Pexiama u céi13u ¢ 0OwecmeeHHOCMbio 8 cepsuce u
mypusme, b.1.B.0O/].18 Texnonoeuu npooasic.

3 TpeGoBanus k pe3yjabTaTam 00yYeHUs MO TUCHUIINHE

Hpouecc HU3YyUYCHUS JUCHUIIJIMHBI HAITPABJICH HaA (l)OpMI/IpOBaHI/Ie CJICAYIOIIUX PE3YJIbTAaTOB 06y‘leHI/I}I.

HJ'IaHI/IpyeMBIe PE3YIbTAaThI 06yquI/15{ MO0 JUCHHUIIIIMHEC, XapaKTCPHU3YIOIHEC

. dopmMupyeMble KOMIIETEHIIUN
sTansl GOPMUPOBAHNS KOMIIETEHITUH

3HaTh: OIIK-2 roroBHOCTBIO

- OCHOBHBIC TIOHATHS W KaTETOPHH, XapaKTEePH3YIOIINE MAapPKETHHTOBYIO |pa3padaThIBaTh TEXHOJIOTHH
JEATEIIbHOCTD, mpolecca cepBuca, pa3BUBaTh
- OCHOBBI TPOABMXEHUS TYPHUCTCKOTO MPOAYKTa B cdepe CEpBHCHOH |CUCTEMBI KIMEHTCKUX
WHIYCTPHUH U TEXHOJIOTHH MTPOIIecca CEPBHUCA,; OTHOIICHHUH C YIETOM

- TEXHOJIOTHUIO OpTaHM3allMd MapKeTHUHTa YCIYr C y4eToM TpeOoBaHMii | TpeOoBaHUI MOTpeOUTENS
MOTpeOUTEIII.

YMerh:

- paspabarbIBaTh TEXHOJIOTUM IMpOIlecca CEepBHCA, PAa3BUBATH CHUCTEMBI
KJIMEHTCKUX  OTHONIEHWWA  TPHU  HMCHOJb30BAaHUM  MAPKETHMHTOBBIX
TEXHOJIOTHI;

- o0ecrneuynBaTh KOOPAMHAIIMIO MApKETUHTOBBIX JIEUCTBUH CO BCEMU
(GYHKIIMOHATBHBIMU  TIOJPA3JICICHUSIMA ~ CEPBUCHOW  OpraHu3alluid U
CyObEeKTaMH pPBIHKA CepBHUCA MO MPOJBIKEHUIO CEPBUCHOTO MPOJIyKTa B
cdepe cepBUCHON UHAYCTPUU 0 KOHEYHBIX TOTpeOUTENeH;

- OPTaHU30BBIBATh MAPKETUHTOBBIE MEPOIIPUITUS TPOIBUKEHUS MPOIYKTA

(ycmyrn).




[Tnanupyemsble pe3ynbTaThl 00y4eHHs 110 JUCHUIUIMHE, XapaKTepU3yIoIre
sTanbl GOPMUPOBAHUS KOMIIETEHITHA

DopmMupyeMbIE KOMIIETEHLIMU

Baajnerb:
- HaBBIKAMH Pa3pa0OOTKH TEXHOJIOTUU TpOIlecca CepBHCA, PA3BUTHUSA

CUCTEMBI KJIMCHTCKIX OTHOIICHUN C YIEeTOM TpeOOBaHMI MOTPEeOUTENs;

- HaBBIKAMH KOOPJWHAIIMM MAapPKETHHIOBBIX JEHCTBUH CO BCEMH
(YHKIIMOHATBHBIMUA ~ TIOJPA3/ICTICHUSIMI  CEPBUCHON  OpraHu3aluu |
CyOBEKTaMH pPBhIHKA CEpPBHCA IO MPOJBUKCHUIO CEPBUCHOTO MPOAYKTa B
cdepe cepBUCHOI MHIYCTPUU 10 KOHEYHBIX MIOTPEOUTEIICH;

- HaBBIKAaMH OpPTraHU3aIMH MPOLECcca CEPBHCa, BEIOOpA PECYPCOB U CPENICTB
C y4eToM TpeOOBaHUN MOTPEOUTEIIS.

3HaTh:

- 0COOEHHOCTH BBIOOpPA METOJOB MApPKETUHTOBOTO WCCIICIOBAHHS H
TEXHOJIOTHH MHTEPIIPETAIlUU PE3YJIbTATOB UCCIIEOBAHUS B cpepe cepBUCca;
- COLMATbHO-TICUXOJIOTHYECKUE OCOOCHHOCTH MOTpPEOUTENel Ha OCHOBE
MPOBEJICHUSI MAPKETUHTOBBIX UCCIIEAOBAHUIT;

- CHCTEMy MAapKeTHHTra, OCOOEHHOCTH TIPOJIBIDKCHHS yCIyr Ha
MPENNPUATHIX ChEephl CEpBHCA.

YMeTh:

- aHAJIM3UPOBATh PE3YNbTAThl MAPKETUHIOBBIX HMCCIEAOBAHHUM C Y4ETOM
HAI[MOHAJILHO-PETUOHAIGHBIX H  JeMorpadudeckux  (akTOpoB  IPH
MIPOEKTUPOBAHUU U PEATU3ALMHI COLUATIBHO-KYIbTYPHBIX YCIIYT;

- ONpEeAeNsiTh CTPATETHI0 MOTPEOMTEIHCKOTO CIpoca, OOHOBJICHUS
aCCOPTHMEHTAa TOBAPOB M YCIYT Ha MPEINpHUITHIX chepbl cCepBUCa.
Baanersn:

- MeToJaMH MAapKETHHTOBOTO WCCIIeJIoBaHHS B cdepe cepBHca H
TEXHOJIOTUEN UHTEPIIPETALUN PE3YIBTATOB UCCIEIOBAHNUS;

- METOJIaMH TTPOBEICHUS MAapPKETUHIOBBIX UCCIICIOBaHMH B chepe cepBuca.

[1K-4 rOTOBHOCTBIO K y4aCTHIO
B IIPOBE/ICHUH UCCIICIOBAaHUI
COIMATIbHO-TICUX OJIOTHYECKUX
0coOeHHOCTEH MoTpeduTeNs ¢
y4ETOM HallMOHAIBHO-
PETHOHATIBHBIX
nemorpaduueckux (HakTopos

4 CTpyKTYpa U coliepKaHue TUCUUIINHBI

4.1 CTpyKTypa I¥CUMIIIMHbI

OO61mas TpyA0€MKOCTh AUCHHUILINHBI COCTaBIseT 4 3a4eTHhIX equHuIl (144 akageMUyecKux 4acos).

TpynoeMKocCTb,
Bun paboTst aKaJIeMHYECKHX 9acOB
5 cemecTp BCETO
O01mas Tpya10éMKOCTh 144 144
KonrakTHasi pabora: 51,25 51,25
Jlexmum (J1) 34 34
[Tpaktnueckue 3anstus (I13) 16 16
Koncynbranun 1 1
[TpomesxyTouHas arrectanus (3a4eT, SK3aMeH ) 0,25 0,25
CamocrosiTesibHas padora: 92,75 92,75
- 8bINOJIHEHUE UHOUBUOYATILHO20 MBopuecko2o 3adanus (UT3);
- HanucaHue peghepama (P);
- camono02omoeka (npopabomka u nogmopenue 1eKyuoHHO20 Mamepuaia u
mamepuana y4eOHUKo8 u yueOHbIX NocoOull,
- H0020MOBKA K NPAKMUYECKUM 3AHAMUSIM,
- 10020MOBKA K PYOEIHCHOMY KOHMPOTIO U M.N.)
Bupa urorosoro kKoHTpoJIs (3a4eT, IK3aMeH, AM(PPepeHPOBAHHbIN IK3aMeH JIK3aMeH
3a4er)




Paznensl nUCIUIIIMHBL, U3y4aeMbIe€ B 5 CEMECTpE.

KoanuectBo yacos
Ne HaumenoBanue pasnenos ayAutopras BHEay/I.
paznena BCETO pabota 6
a3 e | PP

1 ConuanbHO-3KOHOMUYECKHE OCHOBBI MapKETHHIa 11 2 1 8
B CEpBUCE

2 MapkeTuHToBas cpenia MpeaArnpusITUil chepsl 11 2 1 8
cepBuca

3 Cucrtema  MapKeTHHTOBOW  uHGpoOpMAMU U 14 4 2 8
MapKETUHIOBbIE  HCCIEAOBaHUS  NPEANpHUITUI
cdepsl cepBrca

4 KommuiekcHoe ucciieioBanye pplHKa NpeAnpUsTHI 14 4 2 8
chepsl cepBrca

S) CerMeHTHpOBaHHE U BBIOOP LIEIEBHIX PHIHKOB B 11 2 1 8
cthepe cepBuca

6 [To3urmonupoBanue U AudepeHIrars ToBapa 11 2 1 8
OpeanpusTHii chepsl cepBuca

7 ToBapHas NOTUTHKA MPEINIPUATHI chepsl cepBrca 14 4 2 8

8 [TonutHka 1IeHO00pa3oOBaHMS PEANPUITHI 14 4 2 8
cepBuca

9 COBbITOBasI MOJIMTUKA CEPBUCHOTO MPEITPHUITHS 14 4 2 8

10 MapkeTHHIoBasi CTpaTerust NpeAnpusTUs CepBUCca 16 4 1 11

11 MapkeTHUHIOBblE KOMMYHHMKAllMd M  KOHTPOJIb 14 2 1 11
MapKETUHTOBON JEATENbHOCTU HPEANPHUATUS Cep-
BHUCA
Utoro: 144 34 | 16 94
Bcero: 144 34 | 16 94

4.2 ConepxxaHue pa3/iesioB AU CHUINIIHHBI

1 ConnanbHO-3KOHOMHUYECKHE OCHOBbI MAPKETHHIa B CepBHCe.

CymHOCTh U IPUHIUIBI MapKeTUHTa. OCHOBHBIE MOHATHS, XapAKTEPU3YIOLIIEe MAPKETUHIOBYIO J€s-
TEIbHOCTh NMpeAnpusaTUil cepBuca. ®yHKINK U KOMIUIEKC MapkeTHHra. KoHuenuu ynpasiaeHus] MapKeTHH-
roMm. Cdepsl npruMeHeHHs: MapKeTUHTa. Tunbsl MapKeTHHTa.

2 MapkeTHHIoBasi cpe/ia NpeANPUsTHII cepbl cepBHCca
Buytpennss cpena npeanpusitus ceppuca. @akTopsl, 00pa3yronie MUKPOCPESY CEPBUCHOTO Mpe-
npuatus. akTopsl, IEHCTBYIOIINE B MaKpOCpeae MpeanpusTis chepbl cepBuca.

3 CucreMa MapKeTHMHroBoil MHGOpPMAUMU U MAPKEeTHHIOBbIe MCCJIEOBAHUSI NPeINPUSTHI
cepnl cepBuca.

Konnenmums cucrembl MapkeTHHroBoi mH(popmanuu. CBolicTBa MapkeTuHroBoil nHpopmanunu. [locnenosa-
TEJNBHOCTH MPOBEACHUS MAPKETUHTOBOTO HCCIIE0BAHHS Ha MIPEANPHUATHAX cephl CepBUCa.

4 KoMmieKkcHOe HCC/IeJOBaHNe PhIHKA NPeANpUATHI c(epbl cepBHUca.

HccnenoBaHue pblHKa CEPBUCHBIX MPEANPUATHH (KOHBIOHKTYpA PbIHKA, EMKOCTh PBIHKA, OIL[EHKA CO-
crosiHUs cripoca). [IporHo3upoBanue cripoca npeanpusaTuil cgepsl cepBuca. M3yuenue notpedureneit cep-
BHUCHBIX Ipeanpustuii. M3ydueHrne KOHKYpeHTOB B cepe cepBHca.

5 CermenTHpOBaHUeE U BHIOOP LieJIeBbIX PHIHKOB B c(epe cepBuca.



YPOBHH CEerMEeHTHPOBAHMS PBhIHKA. DTallbl LI€JIeBOr0 MapKeTuHra. Kputepun cerMeHTanuu pbhIHKa
npennpusaTuii cdepsl ceppuca. Y cnoBus 3¢ (HEKTUBHOCTH CETMEHTHUPOBAHUS CEPBUCHBIX MPEAPUATHH .
OreHka 1 BBIOOp IIEJIEBBIX PHIHKOB MPEATIPUATHI CepBHUCA.

6 Ilosunuonuposanue u TuddepeHnnanus TOBapa npeInpusaTii cepol ceppuca.
[ToHsATHE M CYIIHOCTH NO3ULIMOHUPOBaHUS ToBapa. CyIIHOCTb, HANlPaBJIEHUS U NOKa3aTenu qudde-
PEHILIMAINK TOBapa MpeanpusiTuii chepsl cepBuca.

7 ToBapHas NOJMTHKA NPEANPUATHH cepbl cepBUca.

[TonsTue ToBapa u ToBapHOi monutuku. Knaccudukanus ToBapoB. ToBapHbIM acCOPTUMEHT U TO-
BapHas HOMeHKJIaTypa. Mapku ToBapoB. JKU3HEHHBIH IIUKI ToBapa. ACCOPTUMEHTHas NoJauTHKa. Martpuna
BKT'. Co3nanre HOBBIX TOBApPOB.

8 IlosiuTHKa IeHOO0PA30BaHUS NPEANPUATHH cepBHCA.
DKOHOMHUYECKas CYIHOCTh [EHOO0Pa30BaHUs U [IEHOBOW MOJUTHKHU TpeanpusTuii ceppuca. dakro-
phlI ileHooOpa3zoBanus. Ctpareruu rieHooOpa3zoBaHus. MeTo1bl IEeHOOOPAa30BaHHUS.

9 CobITOBasI MOJIMTUKA CEPBUCHOTO MPeANPUATHS.
[TonsaTusi, GyHKIMK U CTPYKTypa KaHAJIOB paclpeieieHus NpeAnpusaTuii cepsuca. [leiicTByromue au-
ua B pacupeneneHuu. OnroBas TOprosisi. Po3HUYHas TOProsis.

10 MapkeTHHroBasi CTpaTerusi NpeNpPUATHS CePBUCA.

CymHOCTh ¥ BUABI MApKETHHTOBBIX CTpAaTEruid mpeanpusaTuii cdepsl cepsuca. [Ipomece Gpopmuposa-
HUSl MAPKETHHTOBBIX CTPATETUii B OOIIECH CHCTEME yIPaBJICHUS CEPBUCHBIM HpPEANPUATHEM. METOIbl U MH-
CTPYMEHTHI pa3padOTKH MapKETUHIOBOM CTpaTery MpeIpUsITHSL.

11 MapkeTHHroBble KOMMYHUKAIIMA U KOHTPOJIb MAPKETHHTOBOW /1eSITeJIbHOCTH MpPeInpHus-
THS CepBHCA.

CylmHOCT, H COJCpKAHHE MAPKETHHTOBBIX KOMMYHUKamuid. HWHCTPYMEHTBI MapKETHHIOBBIX
KOMMYHHKaIMi. [ToHATHE KOHTPOJISI MapKETHHTOBOW JIESTEILHOCTH MPEIIPUATHI cdepbl cepBuca. Bumibl
(THrbl, GOPMBI) MAPKETUHTOBOTO KOHTPOJISl. DTambl MPOIEcca CTPATETHYeCKOr0 KOHTPOJS MPEATPUATHIA
cdepsl cepBuca.

4.3 [lpakTuyeckue 3aHATHA (CEMUHAPDI)

Ne Kon-Bo
Ne 3ansaTHa Tema
pasnena 9acoB

1 1 ConuaabHO-3KOHOMHUYECKHE OCHOBBI MAPKETHHIa B CEPBHCE 1

2 2 MapkeTuHroBast cpeja npennpusatuii cepsl cepBuca 1

3 3 Cucrema MapKeTHHrOBOW HMH(MOpPMAMM W  MapKETHHIOBEIC 2
UCCIIeIOBaHMsI TPeIpUsITHH chepbl cepBHca

4 4 KomnuiekcHoe ucciieioBaiyie pelHKa NpeAnpusiTHil cdepsl cepBuca 2

5 5 CermMeHTHpOBaHME U BHIOOD 11€JIEBBIX PHIHKOB B chepe cepBUca 1

6 6 [Mo3unmonupoBanue u AuddepeHnnanyis Topapa npeaArnpUsITANR 1
cdepsl cepBrca

7 7 ToBapHast HoTUTHKA NpenpUITUi chepsl cepBHca 2

8 8 [TonuTrka 11eH000pa30BaHus MPEANIPHUITHN CepBUCA 2

9 9 CObITOBAsE MOJUTHKA CEPBUCHOTO MPEAIPUSTHS 2

10 10 MapkeTHHroBas crpaTerus npeanpHsITHs cepBuca 1

11 11 MapkeTHHTOBble KOMMYHHUKAIIMU U KOHTPOJIb MapKETUHIOBOH Jiesl- 1
TEJIEHOCTH TPEATIPHSITHS CEPBUCA
Hroro: 16




5 YyeOHO-MeTOAMYECKOE 00ecTIeUeHHue TUCIUIIINHBI
5.1 OcHoBHas auTEpaTypa

1. ConoBbeB b. A. Mapkerunr: Yuebunuk [Dnexkrponnslii pecypc] / Conosbes b. A. - HUL[ MHOPA-
M, 2017. — Peskum moctyma: http://znanium.com/bookread2.php?book=608883

2. MapkeTHHT Typu3Ma : yueOHOoe mocobue i 00yueHHs CTYyJCHTOB BBICIIMX YYEOHBIX 3aBEICHHUN
10 HarpaBJIeHUsAM MOAroTOBKH «Typu3my», «['octuandnoe neno» / WM. B. 'onuaposa [u np.]. - Mocksa : ®e-
JepalibHOE areHCTBO Mo Typusmy, 2014. - 224 c. : win., Ttabn. - (bakanaBpuar). - bubauorp. B moacTpou.
npumeu. - ISBN 978-5-4365-0132-1.

5.2 JlonosiHuTEIbHAS JINTEPATYpPa

1. Tonun, A. M. Mapkertunr : y4e0. mast By3oB / A. M. I'oguH.- 3-¢ u3n., nepepad. u gom. - M. :
Hamkos u K, 2006. - 760 c. - bubmuorp.: ¢. 745-759. - ISBN 5-94798-737-6.

2. T'omun A. M. MapkeTtunr: yueOHUK [ DnekTponHblil pecype] / Tomgun A. M. - JlamkoB u K, 2016. —
Pexxum nocryna: http://biblioclub.ru/index.php?page=book_view red&book id=453262.

3. CeiipynnaeBa M. 3. MexayHapoaHbIii MapKETHUHT : yueOHHK [DnekTpoHHbIN pecypc]| / Celdyin-
JaeBa M. 2. - IOnuTn-Jlana, 2015. — Pexum JOCTYTIA:
http://biblioclub.ru/index.php?page=book_view_red&book id=119592.

4. CunsieBa 1. M. Mapketunr : yueOHOe mocobue [Dnekrpornsiit pecypc] / Cunsiea U. M., pen. -
By3oBckuii YUeOHUK, NH®PA-M, 2014. — Pexum JIOCTYTIA:
http://znanium.com/bookread2.php?book=427176.

5. bacosckuii JI. E. MapkeTtunr : yue6Hoe nocobue [InextponHsiii pecypc| / bacosckwuii JI. E., ba-
cosckas E. H. - UHOPA-M, 2014. — Pexxum pocrtyna: http://znanium.com/bookread2.php?book=448306

5.3 llepuoaguueckue U3IaHUA

1. Mapxketunr B Poccun u 3a pyOesxoM : xxypHail. - Mocksa : @unmnpecc, 2017.

2. MapkeTUHI U MapKETHHIOBbIE McCCIelI0BaHus : XypHal. - MockBa : M3a. nom I'pebeHHuKoOBa,
2017.

5.4 UnTepHeT-pecypcsbl

1. http://elibrary.ru/ - eLIBRARY.RU - xpynueiiwas ¢ Poccuu snekmponnas 6ubnuomeka HayuHoix
nyonukayui, obnaoarouias 602amvlMu 603MONCHOCMAMU NOUCKA U NOAYYeHUs ungpopmayuu. bubruomeka
unmezpuposana ¢ Poccuiickum unoekcom Hayynozo yumuposanus (PUHL]) - cozoannvim no saxazy Muno-
opHayku P® becniamubim oOuWed0CmMynHbiM UHCIPYMEHMOM USMEPEHUs U AHAU3a NyOIUKAYUOHHOU aK-
muernocmu yuenvix u opeanuzayuti. eLIBRARY.RU u PUHI] pazpabomansi u nooodepicuaromecs KomMnanueri
«Hayunas snexmponnas oubiuomexay.

2. http://www.aup.ru/ - Aomunucmpamuero-ynpasienyeckuti NOpmai - OGU3Hec-nopmai npeoHa3Ha-
YeH 0/ PYKOBOOUmenell, MeHeoHCepos, MapKemoi0208, UHAHCUCMO8 U IKOHOMUCO8 npeonpusmuil. Oc-
HOB01l NOPMANA ABNIAEMCS INEKMPOHHASA OUOIUOMeEKA 0el080l TUMmepamypuvl U OOKYMEHmMOos, a maxdice Ou3-
Hec-hopyM No pasiuuHbIM ACNeKmam meopuu U NPaKmuKy opeanu3ayull, niaHUpO8aHus U ynpasienus oes-
MeNbHOCMbIO NPEONPUAMUIL.

3. http://infomanagement.ru/ - Uugpo-menedsxcmenm — nopmai, Ha KOMoOPom coOpansl Iumepamypa
(KHueu, 1eKkyuu, nepuoouyeckue U30anus) no MeHeoONCMenmy U YnpaeieHulo, a maxkice npeocmaeieHvl Mu-
posbie U pOCCUuticKkue HO8OCMU, NOCBSUWEHHbIE YNPABTIEHUIO.

4 https://openedu.ru/course/hse/MARK/- «Omxpwimoe obpazosanue», Kamanoe rxypcos, MOOK:
«Mapkemuney.

5 https://cyberleninka.ru/ - snexkmponnas 6ubruomexa KubepJlenunka.

6 https://www.coursera.org/ - «Courserar.

7 https://openedu.ru/ - «Omxpeimoe obpazosanues.



http://znanium.com/bookread2.php?book=608883
http://biblioclub.ru/index.php?page=book_view_red&book_id=453262
http://biblioclub.ru/index.php?page=book_view_red&book_id=119592
http://znanium.com/bookread2.php?book=427176
http://znanium.com/bookread2.php?book=448306
http://elibrary.ru/
http://www.aup.ru/
http://infomanagement.ru/
https://openedu.ru/course/hse/MARK/

8 https://universarium.org/ - « Yuusepcapuym».

5.5 IlporpammHoe olecmedyeHHe, NMpodecCHOHATbHBbIC 0a3bl JAaHHBIX W HMHG(OPMAIHMOHHBIE
CIIPABOYHbIE CHCTEMBbI COBPEMEHHbIX HH(POPMALIMOHHBIX TEXHOJIOTHii

1. Onepannonnas cucrema Microsoft Windows.

2. ITaket nacronpubix npuiaoxenuit Microsoft Office (Word, Excel, PowerPoint, OneNote, Outlook,
Publisher, Access).

3 Open Office/LibreOffice - cBo60oaHBII 0UCHBIN TTAKET MPOrPaMM, BKITIOUAIOIIHIA B ce0s1 TEKCTOBBIN U Ta0-
JMYHBIA PeaKTOPBI, PEIAaKTOP MPE3CHTANH 1 APYTHe O(pHUCHBIE TPIIOKEHHS.

4 T'apanT [DneKkTpoHHBIHA pecypce] : cnpaBouHo-TipaBoBas cuctema / HIIII "apant-CepBuc. — DneKTpoH. AaH. —
Mockaa, [1990-2017].— Pexxum noctyna \\fileserverl\GarantClient\garant.exe

5 Koncynprant [Inroc [DmexkTpoHHBINA pecype] : cnpaBodHO-TIpaBoBas cuctema / Kommanus KoHcympranT

Ilmoc. — Dnekrtpon. mgaH. — Mocksa, [1992— 2017]. — Pexum nocryma : B JokaidpHOW cetn OI'Y
\\fileserverI\ICONSULT\cons.exe

6 MaTepnaﬂbno-TexnnquRoe obecrneyeHue AUCHHUIIIIMHBI

Y4eOHble ayIUTOpUU AJIsi TPOBEIACHHS 3aHATHH JEKIMOHHOTO THIA, CEMHUHAPCKOrO THUIMA, Ui
IMPOBCACHUA TIPYIIIOBBIX W HWHAWBUAYAJIBbHBIX KOHCYJILTZ[III/IIZ, TCKYILICTO KOHTPOJIA U HpOMG)KyTO‘IHOﬁ
aTTecTaluu.

AyIUTOpHH OCHAIICHBI KOMIUIEKTAMH YYCHHYECKONH MeOeIH, TEXHHUYECKUMH CPEICTBAMH O0yUYCHHS,
CITy>KalllUMU 715l IPeICTaBIeHUs yueOHoM nH(popMauu 00IbIION ayAUTOPHH.

[Tomemenue il CaMOCTOSATEIBHONH PadOTHl 00yYaAIONIUXCS OCHAIICHBI KOMIBIOTEPHONW TEXHHUKOH,
noakiIoueHHo K cetu "MHTepHeT", M obOecrneueHHMEM JOCTyNa B JJIEKTPOHHYIO HH(POPMAIMOHHO-
obpazoBarensHyt0 cpeny OI'Y.

K paboueii npocpamme npunazaromcesn:

@DOHJT OLIEHOYHBIX CPEICTB MAJs NPOBEIACHHS MPOMEKYTOUHOM AaTrTecTaluu OO0y4aromuxcs o
nucuIInHe «MapKeTHHT B CEpBHCEY.

MeToandeckue yka3aHus JUIsl 00ydaromumxcs mo ocBoeHuto aucuuruinHbl: [IpeiTkoB, P. M. MapkeTuHr B
cepBuce [DNEKTPOHHBIN pecypc]| : METOAMYECKUE YKa3aHUs Uil 00yJaromuxcst 1Mo o0pa3oBaTeIbHON MPO-
rpaMMe BBICIIETO 0Opa3oBaHus mo HampasieHuto noarotoBku 43.03.01 Cepsuc / P. M. IlpeiTkoB; M-Bo
HayKu | BbIcHL. oOpa3oBanus Poc. ®enepanun, denep. roc. OroKeT. 00pa3oBaT. yupekIeHHE BICIIL. 00pa-
3oBaHus "OpenOypr. roc. yH-T", Kad. ymp. nepconanom, cepBuca u typusma. - Opendypr : OI'Y. - 2017. -
30c.

[lecrakoBa, E. B. Hanucanue pedepara [DneKTpoHHBIN pecypc]| : METOIUYECKHE yKa3zaHUsS s
oOyuaroluxcs o o0pa3zoBaTelbHBIM IIPOrpaMMaM BBICHIETO 0OPa30BaHUS 10 HANPABIECHUSM MOJIrOTOBKU:
38.03.03 VYmpanenue mnepconaiom, 43.03.01 Cepsuc, 43.03.02 Typusm, 38.04.03 Vmupasienue
nepconanom, 43.04.01 Cepsuc, 43.04.02 Typusm / E. B. IllecrakoBa, P. M. [IpbiTkOB; M-BO HayKH U BBICIII.
oOpazoBanusi Poc. ®enepanun, Denep. roc. Omomker. o0pa3oBar. yUpPEXKICHHE BBICHI. 00pa30BaHUSA
"Open0Oypr. roc. yu-1", Kad. ¢punancos. - Opendypr : OI'Y. - 2017. - 21 c.



JlonoaHenns 1 u3MeHenus B padodeii nporpaMme JIHCIHILIHABI
JIMCITUTIIIMHBI
«b.1.b. 16 Mapxemune ¢ cepeuce»

Henpasaeuue noarorosku: 43.03.01 Cepeuc
Hanpaeaennocts: CoOUMANBHO-KY/IBTYPHBIA CEPBUC
'ox natopa 2017
Jonoanenus M namesrenus K paboueit nporpamme Ha 2019/2020 yuebupit roa paccMoTpeHsl H VTBEPKICHL!

Ha 3aceaHnH Kafeapsl

Kadezpa ynpasienus nepeoHanoM. cepeuca i TVpHIMa

Mo Kagiedpi

nporokosn Ne i_ ooy O 2019,
3aseayoumit Kapeapoii
Ynparaeyns nepconanom, cepsuca U TypHiMa /"’% E.B. lllecrakora
WATLNEHGEARIN XAHeOpne NG DACUINBPOSKA NODIUCU
COI'JTACOBAHO:
VnoauoMoueHHbIH 110 Kay %axynbrm (MHCTHTYTa)
o7 & ' 10.B. Poxxkona
TN HOONUCH PACTUAPOSKA nOdnTcu e

B padouyio nporpaMmy BHOCATCR CE/1YIOUIME AONOIHEHHA M HW3MEHCHHA:
5 Vuehno-MeToan4eckoe 00Ccneenne THCHHILTHE

5.4 Hurepuer-pecypent
http://praktikmanager.ru/

HupopMatHOHHbI caifT no MeHe pkMenTY. TEeOpHa U NPaKTHKa LIS CTYAEHTOB.

http://bukvy.net/

Dnextponnan GHONHOTERA KHHI M NEPHOIHYECKHX MITAHHI 110 IKOHOMMHKE, YNPABICHMIO, MCHEKMEHTY H
HCHXOJION MK

5.5 Nporpanmnoe obecneuenne npodeccnonaannoii 6a3nl 1annbIX 1 HHGOPMANHONHBIC CHIPABOUHLIE
CHCTEMBI COBPEMEHHBIX HHPOPMAUNOHHBLIX TEXHOM01 Wi

1. Fapaut [aexrponnsii pecype| : cnpasouno-nipasosas cucrema / HIT Fapant-Cepaie. — Dnekrpon, aau. -
Mocksa, [1990-2019]. - Pexnwm nocryna \\fileserver l\GarantClient\garant.exe s okazibhoit cetv OI'Y.

2. Koncyasrant Tlmoc [Dnextponnnii pecype| : cnpasousio-npasosas cuerema / Komnanus Koneyastaut
[moe. ~ Onextpon. aan. - Mockea, [1992-2019]. — Pexum goctyna @ B aokaneHoit cetm OIY
Whileserver N'CONSULT\cons.exe




