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1 ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

Ileab OCBOCHHUS JUCHUILIMHBL CPOPMHUPOBATH KOMIUICKC 3HAHUH IO TECOPETHYCCKHMM OCHOBAM H
CUCTEMBI HABBIKOB MCCIICIOBAHUS TIPUKIIATHBIX BOIIPOCOB B 001aCTH TOCTUHUYHOTO JIeTa.

3agaun:

- YCBOCHHE KOHIICTITYAJIbHBIX OCHOB OPTaHU3AIMUA M OOCITY)KHUBaHHS HA MPEANPUATUIX Pa3MEIICHHS
JUISL YCTICITHOM MPaKTHIECKOU MPO(eCCHOHAILHOM JeATSIIbHOCTH;

- hopmupoBaHUe U pa3BUTHE Y 00YYAIONIUXCS IETTOCTHON CUCTEMBI 3HAHHA B 00JIaCTH TOCTUHUYIHOTO
JeJIa ¥ TOCTHHHYHBIX YCIIYT;

- (hopmupoBaHue 3HAHMN B o0nacTu ompeaencHUs 3PGEKTUBHOCTH KOMMEPUECKON NesTeIbHOCTH,
OpraHM3aliK TPY/a, MPOLECCOB OOCITY)KMBAHKS B TOCTHHHIIAX M IPYTHX CPEICTBAX Pa3MeEICHHUS,

- aKTUBH3AIMSI TBOPUYECTBA OOYYAIOIIMXCS B TIOMCKE HECTAH/IAPTHBIX PEIICHUH U pa3paboTKe HOBBIX
MPEIOKESHUH B TOCTHHHYHOM JIeJIe C MCIIOJIb30BAaHUEM HHTEPAKTUBHBIX METOJIOB;

- pacImpeHue Kpyro3opa, MoBhIIIeHNE KYIbTYPHO-00pa30BaTeIbHOTO U MHTEIUICKTYaIbHOTO YPOBHS
o0y4Jaronmxcs.

2 MecTo AUCHUILUINHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

JlucuumuivHa OTHOCUTCA K 00s3aTeNIbHBIM JAUCHUILUIMHAM (MOAYJSM) BapuaTHMBHOW dYacTh Osioka 1
«JlucuuminHbl (MOYIIN)»

[IpepexBusutel  gucuurnuuel: b.1.5.3  Hnocmpannwviti  saseix, b.1.5.8 Coyuoxyremyphas
kommynukayus, b.1.5.12 Cepsucnas oeamenvnocmo, b.1.5.13 Ilpogheccuonanvnas smuxa u smuxem,
b.1.5.15 Meneoscmenm 6 cepsuce, b.1.b.18 Opeanusayusa u niaHupoganue 0essmeibHOCmu npeonpusimuil
cepsuca, b.1.5.19 Memponocus, cmanoapmuzayus u cepmugpuxayus, b.1.5.23 Hnnosayuu 6 coyuaivho-
KynvmypHom cepguce u mypusme, b.1.B.0/[.2 Sxonomura npeonpuamuti cepeuca, b.1.B.0O/].5 Dxonomuka u
coyuonozuss mpyoa, b.2.B.V.l [lpakmuxa no nonyueHuro nepeuyHvlX NPOheccUOHANbHBIX YMEeHUU U
HABBIKOB, 8 MOM YUCIe NEPBUUHBIX YMEHUL U HABbIKO8 HAYYHO-UCCIe008AMENbCKOU 0esmeNbHOCIU

[TocTpexBuzutsl nucuurmuubl: b.1.B.O/].11 busnec-nianuposanue 6 cepsuce

3 TpeGoBanus Kk pe3yjabTaTam 00yYeHUsI M0 TUCHHUILIHHE

Hpouecc HU3YUYCHUS NUCHUIIIMHBI HAITPABJICH Ha (bOpMI/IpOBaHI/Ie CJICAYIOIIUX PE3YJIbTAaTOB 06y‘leHI/I}I

HJ'IaHI/IpyeMBIe PE3YIbTAaThI 06yquI/15{ MO0 JUCHUIINIMHEC, XapaKTCPHU3YIOIHEC

. dopmMupyeMble KOMIIETEHIIUN
sTansl GOPMUPOBAHNS KOMIETEHITUH

3HaTh. OCHOBEI MCHC/DKMCHTA W CCpBUCA UId  YAOBJICTBOPCHUA OIIK-3 roTroBHOCTBIO

YeJI0BEUYEeCKUX IMOTpeOHOCTEH; pecypcHylo 0a3y opraHu3aluu Ipolecca
CEpBUCHOTO OOCTYXKMBAaHUSA; - OCHOBHBIE ATallbl MpOIECCa CEPBUCHOTO
00CITy’kKMBaHUs; OCHOBHBIE ITPENIOYTEHUS TOTpEOUTENEH.

YMeTb: 000CHOBBIBAaTh M pa3zpalbaThiBaTh TEXHOJIOTUU IpOIEcca CEpBUCA;
MPOBOJIUTH BBHIOOP PECYPCOB M CPEACTB C Y4YEeTOM TpeOoBaHU
noTpeOuTeNs; OpPraHu30BaTh IPOLECC MPEIOCTaBICHUS U OKa3aHWs
TOCTUHUYHBIX YCIYT TOTPEOUTENIO - MPOBOJUTH OLIEHKY aJIbTEPHATUBHBIX
BapHaHTOB UCIIOJIb30BAHUS PECYPCOB.

Baangerh: MeTolaMu M TEXHOJOTHSIMH MPEIOCTAaBIEHUS TOCTUHUYHBIX
yCIYT KOHEYHOMY MOTPEOHUTEIIIO.

OpraHU30BaTh MPOIIECC
cepBuca, IPOBOJIUTH BHIOOD
PECYPCOB H CPEACTB C yIETOM
TpeGoBaHuUM nmoTpeduTeNs

3HATB: OCHOBBI CUCTEMBI YIIPABJICHUSI IPEANPUATUEM pa3MEILLECHUS,
OpraHu3aIIo paboThl OCHOBHBIX M BCIIOMOTATENbHBIX CIIYXO0, C LIEbIO
opranusanuu ux 3QpQPeKTUBHON eATEIbHOCTH; HAlPaBICHUs pa3BUTHS
TOCTUHUYHON UHAYCTPUH, B TOM YUCJIE C YYETOM COLIMAIIBHOM IOJIUTUKHU
roCyJapcTBa,

IIK-2 roToBHOCTBIO K
[JIAHUPOBAHUIO
MPOU3BOACTBEHHO-
XO3SUCTBEHHOM JIEATEIILHOCTH
NPENPUATHS CEPBUCA B




[Tnanupyemsble pe3ynbTaThl 00y4eHHs 110 JUCHUIUIMHE, XapaKTepU3yIoIre
sTanbl GOPMUPOBAHUS KOMIIETEHITHA

DopmMupyeMbIE KOMIIETEHLIMU

YMeTh: NPUMEHSATH TEXHOJIOTUU CEPBUCHOTO OOCITY>)KMBaHHs B TOCTUHHUIIE,
CIOCOOCTBYIOIINE TPOJABMKECHUIO TOCTUHUYHOTO TPOIYKTa B 3aBUCUMOCTH
OT U3MEHEHHUS KOHBIOHKTYPBI phIHKA U CIIpoca NoTpedureneit

Biiajieth: criocoOHOCTHIO OPraHNU30BaTh PabOTy UCIIOTHUTEICH;
CTaHAAPTHBIMU IIPOLIEYPAMH Ka4YECTBEHHOI'O MPEAOCTABIICHHUS
TOCTHHUYHBIX YCIYT U OOCITY>KUBAHUSI, HHCTPYMEHTaMH ISl PELICHUS
OCHOBHBIX 33124 TOCTUHUYHOTI'O MPEINPUATHUS, B TOM YHCIIE C YUETOM
COLIMAJIbHOW MOJIMTUKU IOCY1apCcTBa

3aBHCHUMOCTH OT U3MEHEHUS
KOHBIOHKTYPHI PBIHKA H CITPOCa
nmoTpeOuTeNneH, B TOM YUCIIE C
YYETOM COLMAIbHON MOJUTHKHU
rocyapcTaa

4 CTpyKTYpa H coJepkaHue JUCUUIIHHbI
4.1 CTpykTypa 1M CUHIIIHHBI

OO0mmas TpyA0eMKOCTh TUCIMIUIMHBI COCTABIISICT 4 3aU€THBIX €TUHUIL

(144 akageMUYEeCKUX 4acoB).

TpyrnoeMKOoCTb,
Bun paboter aKaJICMIUYCCKHX YaCOB
6 cemecTp BCETO
OO01asi TPy10€MKOCTh 144 144
KonrakrHasi pabora: 62,5 62,5
Jlexmum (J1) 30 30
ITpaktryeckue 3anstus (I13) 30 30
Koncynpranuu 1 1
WupuBuayanbHas paboTa 1 MHHOBAIIMOHHBIC ()OPMBI YUEOHBIX 3aHATHI 1 1
ITpomexyTouHas aTTectanus (3a4eT, SK3aMeH) 0,5 0,5
CamocrosiTesibHas pa6oTa: 81,5 81,5
- 8binoiHeHue Kypcogoti pabomsi (KP); +
- HanucaHnue peghepama (P);
- camono02omoska (npopabomxa u nOGMopeHuUe N1eKYUoOHH020 Mamepuania u
mamepuana y4eOHuKo8 u y4eoHvix nocoout;
- N0020MOBKA K NPAKMUYECKUM 3AHAMUAM;
- 10020MOBKA K PYOEHCHOMY KOHMPO.IIO)
Bua uToroBoro KOHTpoJIA (3auer, Ik3aMeH, 1M depeHIUPOBAHHBIH 3K3aMeH
3a4er)

Pazgensl AUCHUIUINHBI, U3y4aCMBbIC B 6 CCMECTPE

KonnyectBo yacoB
Ne ayJIUTOpHAast
pasnena HaumenoBaHue pa3nenos BCero aGora BHEayI.
T 113 | Jip pabota
1 Brenenue B quctumuiniy «['OCTHHUYHOE J1€TI0 11 2 2 - 7
2 HcTopust cTaHOBJIEHUS U Pa3BUTHS TOCTUHUYHO- 11 2 2 - 7
ro jena
3 OcCHOBBI OpraHu3any KOMMEpPUECKOH Aesl- 11 2 2 - 7
TEJHHOCTH HA MPEINPUITHIX pa3MEIICHUs
4 Cucrema yripaBieHUs PeANPUITHEM 15 4 4 - 7
pasMeleHHs
5 Opranu3anust padboThl OCHOBHBIX U BCITO- 11 2 2 - 7
MOTaTeJIbHbBIX CIIY)KO TOCTUHUIIBI
6 TexHonorust u opranu3aius o0CIyK1uBa- 11 2 2 - 7
HUsI HOMepHoro (oHa




KonnuecTBo yacoB
Ne ayUTOpHAast
paszena HaumenoBanue pa3zaenon Beero paora BHEay/I.
T 13 | P paborta
7 ['ocTHHUYHBIE YCIYTH B COCTaBE TYPUCTCKOTO 15 4 4 - 7
POYKTA
8 MarepuanbHO-TeXHUYECKas 0a3za nmpeanpus- 11 2 2 - 7
THI pa3MEILICHUS
9 OUHAHCOBO - YKOHOMHYECKHUE OCHOBBI 11 2 2 - 7
(GYHKIIMOHUPOBAHMSI TOCTUHUYIHBIX MPE]I-
NPUATHI
10 [TopsiIOK TEXHUYECKOTO PETYIMPOBAHMS COJIEP- 11 2 2 - 7
KaHUS ¥ POPM TOCTHHUYHOU JeSITeIbHOCTH
11 Opranu3annoHHas KyJabTypa U KyJIbTypa MoBeIe- 15 4 4 - 7
HUS IIEpCOHaJIa TOCTUHMILL. DTHKA JIEI0BOT0 00-
nieHus B chepe roCTUHUYHOTO CEepBHCa
12 IlenooOpa3zoBaHKe B TOCTHHUIIC 2 2 - 7
Utoro: 144 30 | 30 | - 84
Bcero: 144 30 | 30 | - 84

4.2 Cogepxanue pa3iejioB IUCHUNINHBI
Ne 1 Beenenue B quciuiminny «['ocTHHHYHOE /1€710)

[lenb, OCHOBHBIE 3alayd AMCLMILIMHBL. Posb mpeanpusaTuil pa3MelleHHus B Pa3sBUTUU SKOHOMUKH
rocyznapctBa. CTanaapTHas KiacCU(pUKaLnus CPeACTB pa3MerieHus. [IoHsITHe TOCTHHHIIBL: COBPEMEHHOE CO-
CTOSSHME M TEHJCHLMHU Pa3BUTHs pbIHKA TOCTUHUYHBIX yciyr. [Ipu3Haku kiaccudUKaluyd TOCTMHUYHBIX
NPEANPUATUI U APYTUX CPEACTB pasMelleHus. Tumnsl pasmenieHuil. HopmaTuBHBIE TOKYMEHTHI, IEHCTBYIO-
1mue B cpepe rOCTUHUYHOTO X03HCTBA.

Ne2 UcTopusi CTAHOBJICHHS M Pa3BUTHS TOCTHHHYHOIO JeJ1a

OTanbl CTAaHOBJIEHUS U Pa3BUTHUS MPEANPUATUN TOCTEIPUUMCTBA 3a pydexoM u B Poccun. Ilpenpic-
TOpHUS TOCTUHUYHOTO Jiena. OCHOBHbIE MOJIENH TOCTENIPUMMCTBA (EBpoOIeiicKas, a3uaTcKas, aMepHKaHcKas,
BOCTOYHO-eBporielickas). [lonstiue roctuanyHas ceth (1ensb). Cnenuduka pa3BUTUS TOCTUHUYHBIX LEne.
OCHOBHBIE MOJIEJIN PA3BUTUS TOCTUHUYHOTO Jiena. KpynHele rocTHHUYHBIE CETH MUPA.

Ne3 OcHOBBI OPraHM3aNMH KOMMEPYECKOH NeATeJIbHOCTH HA NMPEANPUATHAX Pa3MelleHHUs

ITonsiTHE M CYITHOCTH KOMMEPYECKON JEATEIbHOCTH B TOCTUHUYHOM Jeine. OyHKINOHAIbHBIE Tpe-
O0BaHMs K FOCTUHMIIAM M MOMEUICHHUSM (OCHOBHBIE NMPUHIUIIBI COOPYKEHHUs 3[JaHUs TOCTHHHUIIbI). Buabl
YCIIYT MPEANpPUATUI pa3MeleHUs (OCHOBHbIE, TIONOJHUTENIBHBI) KaK 3JIEMEHT KOMMEPUYECKOU IS TETbHOCTH.
MapkeTHHroBast A€ATEIBHOCTD 110 MPOJABHKEHUIO YCIIyTr. THCTpYMEHTHI NPOABUKEHUS CPEIACTB pa3Melie-
HUS Ha pbIHKE TOCTMHUYHBIX yciIyr. IHHOBAIMM B cpepe rOCTUHUYHOTO Ou3Heca.

Ne4 Cucrema ynpapJ/ieHHs IpeANpUsTHEM pa3MellleHHs

[ToHsiTME ¥ TPUHLUIBI TOCTPOEHUS CUCTEMBI YIPABIEHUSA Ha MNpeanpusatuu. OpraHu3alnoHHAS
CTPYKTypa MpEANpUATUS pa3MelieHus, (aKTopbl, BIUSIOLIME Ha BBIOOP OPraHM3ALMOHHOW CTPYKTYpPBI
npennpustus. [loncucrema ynpaBieHus MEepCOHAIOM, crIOcOOCTBYOMmAs 3PPEeKTUBHON 1eATeNbHOCTH ToC-
TUHUYHOTO MPEANpUATUS. AIMUHUCTPATUBHAS CIyK0a MpeNnpHsITHs pa3MEIIeHUs: CYIIHOCTh, COCTaB,
¢byHKIMOHATIBHBIE 0COOEHHOCTH. OCOOCHHOCTH YINpaBJIEHUS TOCTMHUYHBIM mpeanpustueMm. Crneunduka
yhpaBieHus: MaibIMU roctuHulamMu. [loxcucrema ynpaBieHus: OpraHu3allMOHHBIMA U3MEHEHUSIMHU U PUCKa-
MU. YIIpaBJI€HHE U3MEHEHUSIMU Ha MPEANPUATHH. PUCKN OpraHM3allMOHHBIX U3MEHEHHM, MOJIENH yIIpaBie-
HUSL

Ne§ Opranun3anusi padoTbl OCHOBHBIX U BCIIOMOTaTeJbHbBIX CJIY:K0 TrOCTHHHLBI



OcHoBHbBIE CITYKOBI TPEIIPUITUNA pa3MEIIeHUN, COCTaB, XapaKTePUCTHKA, OCHOBHbIE (DYHKIIMH.
BcenomoratenbHble ciy>kObl IpeanpUATHN pa3MEIIeHUs, COCTaB, XapaKTEPUCTUKA, OCHOBHBIE (YHKIIHH.
TexXHUKO-TEeXHOJOTHYECKHE OCOOCHHOCTH (PYHKIIMOHUPOBAHUS Pa3IMYHBIX CIYXO HpPEANpUATHIA pa3Mele-
Hus. B3auMoCBSI3b pa3ianyuHbIX CIy:K0 Ha MpeanpusaTusax pasmenieHus. Onenka 3¢ GeKTUBHOCTH NeSTENbHO-
CTH PA3JIMYHBIX CIIYKO MPEINPUATHI pa3MeIeHHs.

Ne6 TexHO/10THSI U OPraHU3aNKUs 00CTYKHBAHUS HOMePHOTo GoHIa

HomepHoit ¢onxa: ocHOBHBIE MOHATHS, cTpyKTypa. Kinaccudukanus HoMepHOToO (pOHIA TOCTHHUL] U
APYTUX CPeACTB pasMenieHus. TpeOoBaHus K HOMEpaM TOCTHHHII U aHAIOTUYHBIX CPEICTB pa3MELICHHUS.
OcHaieHHOCTh HOMEPOB. TexHoJIorn4eckue 0cOOCHHOCTH OOCITyKUBaHUSI HOMEpHOTro (onaa. Ouenka »¢-
(eKTUBHOCTH 00CTY)KMBaHUSI HOMEPHOTO (hOHIA.

Ne7 I'ocTHHHYHBIE YCJIYTH B COCTaBe TYPUCTCKOIO NMPOXYKTA

[TonsTHe TOCTUHUYHOTO MPOayKTa. OCOOEHHOCTH U BUABI TOCTUHHYHOTO MPOAYKTA, €r0 COCTaBHBIC
3JIEMEHTHI. DTanbl pa3pab0TKU FTOCTUHUYHOTO IPOAYKTA. Y POBHH FOCTUHUYHOIO IPOIYKTA. Y CIYrH CPEJCTB
pasmemienust (tpedoBanust [OCT P). OcHoBHble roctuHHYHBIE YyCiyrd. CONMyTCTBYIOIIME TOCTUHUYHBIC
ycayrd. JlonoiaHUTenbHble TOCTUHUYHBIE yciayrd. Cnenuduka mpeaocTaBieHust yCIayr pa3MelleHus B TY-
PUCTCKUX KOMIUIEKCaX. YIIpaBJI€HUE KauyeCTBOM, OLIEHKA KayeCcTBa IPEIOCTABICHUS OCHOBHBIX U JIOIOJHHU-
TEeJBHBIX YCIIYT NpeanpusaTuil pazmernenus. CucteMa OLEHKH YA0BIETBOPEHHOCTH KIMEHTa KaueCTBOM 00-
CIIy>KMBaHMsI B TOCTUHULIAX.

Ne§ MarepuajibHO-TeXHMYecKas 0a3a NpeANPUATHI pasMelleHUs!

XapakTepuCcTUKa MaTepUanibHO-TEXHUYECKONH 0a3bl rocTHHHUL. [lOHSATHE OCHOBHBIX U OOOPOTHBIX
cpeacts. [loHsTHs, KTaccupUKAIMA U OIIEHKa OCHOBHBIX CPEICTB TOCTUHHYHOTO Tpeanpustus. [loHstus u
KJaccuukanus 000pOTHBIX CPEJICTB TOCTUHUYHOTO NpeanpusaTs. cTouHukH pOpMUPOBaHUS OCHOBHBIX U
O00OPOTHBIX CPENICTB TOCTUHUYHOTO MpeanpusaTHs. DPpPEeKTUBHOCTh UCTIONB30BaHUSI COOCTBEHHBIX 000POT-
HBIX CPEICTB. AHaNNU3 (OPMHUPOBAHUS OCHOBHBIX M OOOPOTHBIX CPEACTB MPENNPUATUI UHIYCTPUU TOCTe-
npunMcTBa. [loHsATHE PKOHOMHUYECKOW 3((EKTUBHOCTH TOCTUHHUYHBIX NpeAnpusTuii. DakTopbl BIUSHUS,
MO0Ka3aTea OLEHKH 3 (HEKTUBHOCTH FOCTUHULIBI.

Ne9 PuHAHCOBO - IKOHOMHYECKHE OCHOBBI (PYHKIIMOHMPOBAHHUS FOCTHHHYHBIX NPEANPUATHI

@®uHaHCOBbIE peCypCchl TOCTUHUYHOTO npeanpusatus. CTpyKTypa JOXO0/10B U PACX0JI0B TOCTUHUYHOTO
npeanpusaTHs. Belpyuka oT peanu3anuy NpoIyKIMKA TOCTUHUYHOTO npennpusatusi. [IpuObih rOCTHHHYHBIX
npennpusTuil. Pacnpenenenue npuObuin.

Nel0 IMopsaaok TeXHMYECKOT0 PeryJIupOBaHUs COAepP:KAHUSA U (POPM IOCTMHMYHOM /IesiTe/IbHO-
CTH

Cranpaptuzanus u ceptudukanys, JMIEeH3UPOBaHUE Ha MPEANPUATHIX pa3Mmelienus. Knaccuduka-
s U cepTuduKaiys: oduiee u pazauuHoe. Ilopsiok kinaccupukanuy TOCTUHUI U UHBIX CPEJICTB pa3Mellie-
HUs. YUpenuTeabHble U OpraHU3alMOHHbIE TOKYMEHTHI. TexHu4ecKast U TEXHOJIOrHYecKas JOKyMeHTalus
npeanpusaTHii pasmenienus. Haunonanbaele cranaaptsl. CTaHAapThI Npeanpuatuil pazmemenus. Uugop-
MalMOHHbIE TeXHOJOornu. Crenuain3upoBaHHble IPOrpaMMHBIE TPOAYKTHI JJIsl TOCTUHUL. OpraHu3anus
MIPETEH3UOHHOU paboTHI.

Nell Opranu3auMoHHasi KyJAbTYpa U KyJbTypa MOBeJAeHHUs MEePCOHAIA FOCTHHHUI. JTHKA [1eJ10-
BOI0 o01meHns B cepe rOCTHHHYHOIO CEPBHCA

OpranuzanyoHHas KyjiabTypa Kak (akTop MOBBIIEHUS 3PPEKTUBHOCTU AESITENIbHOCTH MPEANPUATUS
paszMenieHus. MoJennu opraHu3allMOHHON KyJIbTYphl, YDOBHH OPTaHU3allMOHHOW KYJIBTYphl. DTHKA B TOCTH-
HU4HOM zene. [IpodeccnonansHas 3Tuka u npodeccnonanusM. [lpaBuia noeenaeHns nepcoHana rOCTUHUIL.
Crune B 006cimyxuBaHuu rocreil. TpeOoBaHus, NpeabsBiIsieMble K BHEIIHEMY BUY M JUYHOU TUTHEHE Tep-
COHaJja TOCTHUHHUIL.

Nel2 IlenooOpa3oBaHue B TOCTHHHIE
Teopernuecknue OCHOBBI 1IeHOOOpa3zoBaHusA. CYIIHOCTh M COCTaBISIOMIME LeHbl. DaKTOPbI, BIHUAIO-
e Ha OCHY TOCTUHUYHOI'O HOMEpPA. HGHOBaH IMMOJINTHKA U CTPATCTUA HeHOO6paSOBaHI/I$I B MHAYCTpPHUHU IrOC-



tenpuuMcTBa. opmupoBanue 3GGEKTUBHON NOTUTHKU MPOJIaXK TOCTUHUYHBIX YCIYT WU TUCKPUMHUHALUS
1EH.

4.3 IlpakTH4eckne 3aHATHA (CEMUHAPDI)

Ne 3ansaTus Ne Tema Koxr-s0
paszzerna 4acoB
1 1 Brenenune B qucuumuinHy «I'ocTUHUYHOE €710 2
2 2 VicTopusi cTaHOBICHHS M Pa3BUTHS TOCTUHUYHOTIO JIeia 2
3 3 OCHOBBI OpraHu3alui KOMMEPYECKOH IeATEIbHOCTH Ha 2
IPEPUATHIX Pa3MeIleHUs
4,5 4 Cucrema yrnpasiieHUs NPEAIPUATHEM Pa3MELICHUs 4
6 5 Opranu3anus padoThl OCHOBHBIX M BCITIOMOTATEIbHBIX 2
CITY»0 TOCTUHHULIBI
7 6 TexHoNOTHs U OpTraHu3aIyst 00CITY)KUBaHUS HOMEPHOTO 2
dbonga
8,9 7 ['OCTMHHMYHBIE YCIIYTH B COCTaBE TYPUCTCKOTO MPOJYKTA 4
10 8 MartepuanbHO-TeXHUYECKass 0aza NpeanpusaITUi pa3MeIieHus 2
11 9 DHUHAHCOBO - YKOHOMHUYECKUE OCHOBBI ()YHKITHOHHUPOBAHUS 2
TOCTUHUYHBIX MPEANPUATUI
12 10 [Topsi10K TEXHUYECKOTO PETYIMPOBAHUS COACPKAHUSA U POPM 2
TOCTUHUYHOU JESITeTbHOCTH
13,14 11 OpranuzanvoHHas KyJabTypa U KyJbTypa MOBEIEHUS IepcoHalia 4
TOCTUHUIL. DTHKA JIETOBOr0 OOIIEHHS B chepe TOCTUHUYHOTO Ccep-
BHUCA
15 12 [lenooOpazoBaHue B TOCTUHUILIC 2
Utoro: 30

4.4 KypcoBas pa6ora (6 cemecTp)

[TpumepHas TeMaTHKa KypCOBBIX pabOT GOpMUPYETCS UCXOAS U3 COAEpKAHUS AUCHUIUIUHBI «I 0CTH-
HUYHOE JIETION:
1 Opranuzanus paboThl HEPCOHANTA OCHOBHBIX CIIY>KO TOCTUHUIIBI.
2 Opranmzanus padoThI TEPCOHAA BCITIOMOTATEIBHBIX CITY)KO TOCTHHHIIBI.
Opranuzanus paboTsl CIIyKOBI IPHEMa U Pa3MEIIeHHs B TOCTUHUIIAX U TOCTUHUYHBIX KOMILIEK-
ca.
Opranuzanus yciyr AeJ0BOM HAIIPaBI€HHOCTH B TOCTUHUIIE.
Opraauzanus yciIyr J0cyra U pa3BIedYeHU B TOCTUHHIIE.
OcobeHHOCTH OpraHu3aly 00CTY)KHBAaHUS KIMEHTOB B TOCTUHUIIAX JI€JI0BOT0 Ha3HAYECHHUS.
OcobeHHOCTH OpraHu3auy 00CTy>KUBaHUs KIIMEHTOB B TOCTHHUIIAX JIJIST OT/IbIXA.
Oco6eHHOCTH OpraHu3aly 00CTyKUBaHUS KJIIMEHTOB Ha MPEINPUATHIX pa3MeIIeHUs! 00bEKTOB
CaHATOPHOTO THIIA.
9 CogepuieHCTBOBaHKE MPOPECCHOHATBHOTO PAa3BUTHSI pAOOTHUKOB TOCTHHHUIIBI.
10 CoBepIieHCTBOBAaHUE JIOTIOTHUTEILHOTO CEPBUCA B TOCTHHHUIIC.
11 CosepieHcTBOBaHUE IEATENBHOCTH 10 MPOBIXKEHUIO TOCTUHUIIBI U €€ YCIIYT.
12 CoBepiieHCTBOBaHHUE IEATEIFHOCTH IEPCOHATIA TT0 OOCTYKHBAHHIO HOMEPHOTO (POHIa TOCTHHH-
IBI.
13 CoBepiieHCTBOBaHNE Ka4eCTBa YCIYT B TOCTUHUIIE.
14 CosepiieHCTBOBaHUE OPraHU3AIMOHHOMN KYIbTYpPbl TOCTHHHULIBI.
15 CoBepiieHCTBOBaHUE KAU€CTBA U TEXHOJIOTMU OOCTYKUBAaHUS OTpeOUTENeH TOCTUHUYHBIX
YCIIYT.
16 CoBepireHCTBOBaHUE MpoIiecca mo0opa U 0TOOpa MepcoHaia B TOCTUHUIIE.
17 CoBepiieHCTBOBaHUE CUCTEMBI YIPABICHUS TOCTHHHULIEH.
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18 CoBepIieHCTBOBaHUE OpTraHU3AIMKA OOCITY)KUBAHHS KIIMEHTOB C OTPAaHMYCHHBIMH BO3MOKHOCTSI-
MM 3/I0pPOBBS B TOCTUHHIIE.

19 CoBepiieHCTBOBaHUE CHCTEMBI MOTUBAIIMH TIEPCOHAIA TOCTHHHIIBI.

20 CosepmieHcTBOBaHUE (pa3paboTka) MPOrpaMMBbl JIOSITBHOCTH JIJIs1 KOJUIGKTUBHOTO (MHIUBUITY-
QITBHOT0) CPEACTBA PA3MEIICHHUS.

21 CosepmieHcTBOBaHUE (pa3paboTka) KOHKYPEHTHON CTPAaTeTuy TOCTUHHMIIBI.

Ilo coenacosanuto ¢ npenodasamenem MONACHO NPEONONCUMb COOCHMBEHHYIO, He BKIIOYEHHVIO 6
cnucok memy. Takace, oOyuarowulics mMoxcem uUMeHUMb MeMy Kypcogou pabomul Nocie CO2NacO8aAHUsL C
npenooasameinem.

5 YueOHO-MeTOANMYECKOE 00ecIeYeHre U CIUILTHHDI
5.1 OcHoBHas auTEpPaTypa

1. Bespykosa, H.JI. TexHonoruu odcimyKuBaHusi B TOCTUHUYHOM IPEIIPUATUN [DIEKTPOHHBIN pe-
cypc]: yuebHo-meroauueckoe mocooue / H.JI. bespykoBa ; MuHHCTEpCTBO 00pa3oBaHus U Hayku Poccuii-
ckoil @enepanun, deneparbHOE TOCYJapCTBEHHOE OOPKETHOE 00pa30BaTEIbHOE YUPEKJIEHUE BBICILErO
oOpazoBanus «MOCKOBCKHIA MEarOrHuecKuil rocy1apCTBEHHBIN YHUBepcUTeT». - Mocksa : MIIT'Y, 2018. -
192 c. Pexxum nocryma: http://biblioclub.ru/index.php?page=book&id=500309

2. beictpoB C.A., Opranuszaius TOCTUHHYHOTO Jiena [DIeKTpoHHBIH pecypc]: yueb.mocodue / C.A.
beicTpos. — M.: Dopym: HUIT NHOPA-M, 2016.-432 C. Pexnm JOCTYyIIa:
http://znanium/com/catalog.php?bookinfo=529356

3. Cyxos, P.W. I'octuHn4HOE XO035HCTBO MEXIyHAPOAHBIX TYPUCTCKUX JECTUHAIMN [ DIEKTPOHHBIH
pecypc] : yuebnuk / P.1. CyxoB ; MunucrtepctBo o6pa3oBanus u Hayku P®, FOxublil denepanbHblil yHU-
BepcuteT. - Poctos-Ha-Jlony : U3natensctBo FOxHOrO (enepanbHoro ynusepcurera, 2016. - 196 c. Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=493320

5.2 lonoJHuTEILHAS JATEPATYPA

1. Menmnuk, C. 'octuanuHbIi OusHec [DnekTpoHHbIi pecype]: yueonuk / C. Memmuk, X. UHrpam ;
nep. A.B. [IlaBmoB. - MockBa : [Onutu-[ana, 2015. - 240 c¢. Pexum pgocryna:
http://biblioclub.ru/index.php?page=book&id=436731

2. Oxoruna, H.M. CepBucHas AesITenbHOCTb [DNEKTPOHHBINH pecypc]: yueOHoe mocobue / H.M.
OxotuHa ; [TOBOIKCKHI FOCYIAPCTBEHHEIH TEXHOJIOTHUECK il yHUBepcuTeT. - Momkap-Ona : IITTY, 2016.
- 116 c. Pexxum nocryma: http://biblioclub.ru/index.php?page=book&id=459497

3. Cnenmdurka opraHu3ani U TEXHOJOTHH OOCITY)KWBAaHUSI TOCTUHHYHOTO (OHIA [DIEKTPOHHBIN
pecypc]: yuebnoe nocobue / FO.M. Endpumona, A.I'. sonra, K.}O. Muxaiinosa, T.A. Panumayckac; dexe-
paJlbHOE TOCYNapCTBEHHOE OOJKETHOE 00pa3oBaTelbHOE yupekJieHue BbIciiero oOpa3oBaHus «CTaBpo-
MOJILCKUI TOCYJapCTBEHHBIN arpapHblii yHuBepcuteT», Kadenpa typusma u cepsuca. - CraBponois: Ce-
kBoiis, 2016. - 74 ¢. Pexxum mocryma: http://biblioclub.ru/index.php?page=book&id=485027

4. Tumodeena, E.C. [IpoekTpoBaHre TOCTUHUYHOM eSITEIbHOCTH [ DNEeKTPOHHBIN pecypc]: yueOHoe
nocobue / E.C. Tumodeena, C.A. Konomoen. - Cankr-IlerepOypr : Tpourkuit moct, 2015. - 192 c. Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=446846

5.3 Ilepuoanueckue u3gaHust

Bonpocel ncuxonoruu: xxypHai. - M. : Arenrctso «Pocnedarsy», 2018

Bonpocel skoHOMUKU: KypHal. — M.: ArentcTtBo «Pocneuatsy, 2018

[IpoGnembl TeOpuM U MPAKTUKHU YIIpaBieHUs: KypHail. — M.: ArentctBo «Pocneuatsy, 2018
Conmonornyeckue uccienoBanus: xxypaai. — M.: APCMU, 2018

Typusm: npaBo u 3koHOMUKA: KypHall. — M.: ArenTcTBO «Pocneuatsy, 2018

Typusm: mpakTuka, npo0iaeMbl, NEPCHEKTUBBL: )KypHaI. - M. : ArentcTBO «Pocneuats», 2018
Typuctuueckuit busznec: xypnain. — M.: AIIP, 2018

VYnpasnenue nepconanom: xxypHai. — M.: ArerrctBo «Pocneuatsby, 2018
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http://biblioclub.ru/index.php?page=book&id=436731
http://biblioclub.ru/index.php?page=book&id=459497
http://biblioclub.ru/index.php?page=book&id=485027
http://biblioclub.ru/index.php?page=book&id=446846

Q. VYnpapneHue pa3BUTHEM NEepcoHaNa: )xypHall. — M.: ArentctBo «Pocneuate», 2018
10. DKOHOMHYECKas HayKa COBpeMeHHOM Poccuu: naopmManmoHHbIi OI0JJIETEHB: KypHaI. — M.
BUHuTH, 2018

5.4 UnTepHeT-pecypchl

1. http://gumer.info — sexTpoHHas OMOIMOTEKA 110 UCTOPUH, TICUXOJIOTUH, KYJIBTYpPE;

2. http://  cyberleninka.ru/journal/n/sovremennye-problemy-servisa-i-turizma —  Hayunas
AJIEKTPOHHAs OMOINOTEKa;

3. http://hotel-rest.biz — moprain xxypHana «AkageMust TOCTEIIPUUMCTBAY.

4. http://bukvy.net/audioknigi/audioknigi_psihologiya/page/4/ — snekrpoHHas OMOIHMOTEKAa KHHUT
Y TIEPUOJJMUECKUX U3AHUHN 10 IKOHOMHUKE, YIIPABICHUIO, MEHEIDKMEHTY U TICUXOJIOTHU

5. «[Icuxomoruss nmnsi  Bcex» [DNEKTPOHHBIM pecypc]: OHNAWH-Kypc Ha miaargopme
https://universarium.org/ — «YuuBepcapuym» / Paspaborumk Kypca: LleHTp ympaBieHuHs KOH(DIHKTaAMU
"Ia!", Pexxum goctyma: https://universarium.org/course/970

6. http://prohotel.ru — mopran npo rocTHHUYHBIA OH3HEC

7. http://bukvy.net — snexTpoHHas OMOIMOTEKAa KHUT U TEPHOANYCCKUX U3IAHUH 10 SKOHOMH-
K€, YIIPaBJICHUIO, MEHEDKMEHTY U TICUXOJIOTHH.

8. http://elibrary.ru — snekrponnas Ou0IMOTEKAa HAYIHBIX TYOJUKAIUI.

9. http://infomanagement.ru — moprai Mo MEHEPKMEHTY U YIIPABJICHHUIO, & TAK)KE MPEICTABIICHBI

MHPOBBIC U POCCUICKHE HOBOCTH, TIOCBSIICHHBIC YIIPABJICHHIO.

10.  http://praktikmanager.ru — nHGOPMAIIHOHHBINA CANUT M0 MECHEPKMCHTY.

11. WWW.aup.ru — siaeKkTpoHHasi OuOIMOTeKa JAEI0OBOM JIUTEpaTyphl U JOKYMEHTOB, a TaKKe OU3-
Hec-(hOpyM 10 Pa3IUYHBIM aclieKTaM TEOPHU U MPAKTUKH OpPraHU3aliy, IJIAHUPOBAHUS U YIPABICHUS JIes-
TEJILHOCTBIO NPEAIIPUATHI.

12.  http://www.hr-portal.ru — uaTepHeT-MOPTA, KOTOPBIA COACPIKUT MYOIMKAIUU 110 BOIIPOCAM
YIIPABJICHHS TIEPCOHATIOM.

13.  http://prohotelia.com — moprai 0 rOCTHHHYHOM OU3HECE.

14.  http://www.hotelline.ru — mopran roctuaM4YHOTO OU3HECA.

15.  http://lwww.gks.ru — mopran ®egepanbHOM CIy)Obl TOCYIaPCTBEHHOM CTATHCTUKH.

16.  https://www.russiatourism.ru —mmopran ®enepaibHOrO areHTCTBA 110 TYPU3MY.

17. https://rha.ru — mopran poccuiickoii TOCTHHUYHOM acCOIHAIINH.

18.  http://tourlib.net — Typuctuueckas 6ubimoTeKA.

19.  http://docs.cntd.ru — anekTpoHHBIA  (GOHA NPABOBOH W HOPMATHBHO-TEXHHUYECKOM
JTOKYMEHTAITHH.

5.5 IIporpammHoe olecmnedyeHue, NMpogecCHOHATbHBbIC 0a3bl JAHHBIX W HMHG(pOPMAIMOHHBIE
CIIPABOYHbIE CHCTEMBbI COBPEeMEHHbIX HH(POPMALIMOHHBIX TEXHOJIOT Uil

1. TAPAHT IInardopma F1 [DnexkrponHslii pecypc]: cripaBo4HO-TIpaBoBast cucrema. / PazpaboTunk
OOO HIIII «I'APAHT-Cepaucy», 119992, Mocksa, Bopoosessl ropsr, MI'Y, 2018. — Pexxum noctyna B ceTu
OT'Y ans ycranosku cuctemsl: \\fileserver1\GarantClient\garant.exe.

2. Koncynprant Ilntoc [DnexkTpoHHBIM pecypc]: SJIEKTPOHHOE MEPUOAMYECKOE U3JTaHUE
crnipaBoyHast npaBoBas cucrema. / Pazpaboruuk 3A0 «KoncynbranT Ilmocy», 2018. — Pexxum nocryna k
cucteme B cett OI'Y st ycranoBku cuctemsl: \\fileserverI\lCONSULT\cons.exe.

3. OneparnuonHas cucrema Microsoft Windows.

4. [Taker wHactoapHbIX mpwiaoxenuit Microsoft Office (Word, Excel, PowerPoint, OneNote,
Outlook, Publisher, Access). (IlpuBoauTcs mnepeueHb JIUIEH3MOHHOTO HIIM CBOOOJHO PacCIpOCTPaHIEMOTrO
MPOrpaMMHOT0 o0ecreueHus1, NpopecCHOHANbHBIX 0a3 TaHHBIX U HH()OPMALIMOHHBIX CIIPABOYHBIX CUCTEM).



6 MaTepuajibHO-TEXHHYECKO€E o0ecnevyeHne JUCHUIIIMHBI

Kadenpa «YmpaBrneHue mnepcoHaoM, cepBHUCAa W TYpU3Ma» Il TOCTPOeHHUS 3PHEKTUBHOTO
y4eOHOro TMpoIecca pacroiaracT CIeAYIIUMHA MaTepUaTbHO-TEXHHUYECKUMHU CPEICTBAMHU, KOTOPHIC
UCTIOJB3YIOTCS B MPOIECCE N3YUCHUS TUCIIUILIIHBIL:

- KOMIUIEKTHI YUeHHYeCcKoi Mebenu;

- YUEHUYECKas J10CKa;

- MarHUTHO-MapKepHasi J10CKa;

- OKpaH JJIs IPOEKTOpa Ha TPEHOTE;

- MYJIbTUMEIMUHBIA MPOEKTOP;

- KOMMBIOTEPHl € ToAKIIOYeHHMeM K MHTepHeT M oOecrneueHueM J0CTyla B 3JIECKTPOHHYIO
nH(popManmoHHO-00pa3oBaTenbHYy0 cpeay OI'Y.

K paboueii npocpamme npunazaromcsn:

1. @DOHJ| OLIEHOYHBIX CPEACTB JUIsl IPOBEIEHUS IPOMEKYTOUHOM aTTECTallUK O0Y4YaroLUXCs 110
JUCLIUILINHE;
2. MeTtoanyeckre yKa3aHus 110 BBIIOJHEHHIO KypCOBOM paboThI MO AUCHUILINHE «] OCTHHUYHOE

JIETION.
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