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1 ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

Ileab OCBOCHUS JUCHUILIMHBL CPOPMHUPOBATH KOMIUICKC 3HAHUH IO TECOPETHYCCKHMM OCHOBAM H
CUCTEMBI HABBIKOB MCCIICIOBAHUS TIPUKIIATHBIX BOIIPOCOB B 001aCTH TOCTUHUYHOTO JIeTa.

3agaun:

- YCBOCHHE KOHIICTITYAJIbHBIX OCHOB OPTaHU3AlMU M OOCTY)KUBaHUS HA MPEANPUATHSIX Pa3MEIICHUs
JUISL YCTICITHOM MPaKTHIECKOU MPO(HEeCCHOHATILHOM JeATCIIbHOCTH;

- hopmupoBaHUe U pa3BUTHE Y 00YYAIONIUXCS IETTOCTHON CUCTEMBI 3HAHHA B 00JIaCTH TOCTUHUYIHOTO
JeJIa ¥ TOCTHHHYHBIX YCIIYT;

- (hopmupoBaHue 3HAHUN B 00nacTu ompeaencHus 3QPEKTUBHOCTH KOMMEPUYECKON IesTEIbHOCTH,
OpraHM3aliK TPY/a, MPOLECCOB OOCITY)KMBAHKS B TOCTHHHIIAX M IPYTHX CPEICTBAX Pa3MeEICHHUS,

- aKTUBU3AIIHS TBOPUYECTBA OOYYAIONIMXCS B TIOUCKE HECTAHAAPTHBIX PEIICHUH U pa3padOTKe HOBBIX
MPEIOKEHUH B TOCTHHHYHOM JIeJIe C UCIOIh30BAaHUEM HHTEPAKTUBHBIX METO/IOB;

- pacImpeHue Kpyro3opa, MoBhIIIeHNE KYIbTYPHO-00pa30BaTeIbHOTO U MHTEIUICKTYaIbHOTO YPOBHS
o0y4Jaronmxcs.

2 MecTo AUCHUILUINHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

JlucuumuiiHa OTHOCHUTCS K JUCHMIUIMHAM (MOJYJsIM) IO BbIOOpPY BapuaTHBHOM uacTu Oioka 1
«JlucuuminHbl (MOYIIN)»

[IpepexBuzutel auctuiummasl: b.1.5.11 Typucmcko-pekpeayuonnoe npoekmuposanue, b.1.5.13
Opeanuzayua mypucmckou Oesmenvrocmu, b.1.5.14 Hugopmayuonnvie mexuonocuu 6 mypucmckou
unoycmpuu, b.1.B.15 Meneoxcmenm 6 mypucmckou unoycmpuu, b.1.B.O/].5 DOxonomuka u
npeonpunumamenvscmeo 6 mypusme, b.1.B.OJ.8 Oxonomuxa u coyuonocus mpyoa, b.1.B.O/.15
Hanoeoobnoocenue 6 cepsuce u mypusme, b.2.B.I1.1 Ilpakmuxa no nonyuenuro npogheccuoHaIbHbIX YMeHUll
U onvlma npogheccuoHAIbHOU OesimelbHOCHU

[TocTpeKBU3UTHI AUCUUIUTHHBL: Omcymcemayiom

3 TpeOoBaHusA K pe3yibTaTaM 00y4eHHs MO JUCHHUIINHE

[Tpouecc u3yueHus: AMCUUILIIMHBI HAapaBiieH Ha (pOpMHUpPOBAHHE CIAEAYIOUINX PE3YIbTATOB 00YUECHHUS

[Inanupyemsle pe3yabTaThl 00y4eHUS MO JUCHMILINHE, XapaKTepU3YIOILIe

. ®opmMupyemMble KOMIETEHIIUN
sTanbl GOPMUPOBAHUS KOMIETEHITHHA

3HaThb: OCHOBBI MEHEKMEHTa U cepBuca s ynoietBopenus | OIMK-3 CIOCOOHOCTHIO
YeN0BEYECKUX MOTPEOHOCTEH; OpraHU30BaTh mporecc
YMeThb: OpraHm30BaTh MpOIECC  MPENOCTABICHUS W OKa3aHWs |0OCTY)KMBaHHUS TOTpeduTenei
TOCTUHUYHBIX YCIYT TOTPEOUTEITIO; U (UJTK) TYpUCTOB

Biaserb: MeTOJaMH W TEXHOJIOTHSIMH TIPEIOCTABICHUS TOCTUHHYHBIX
YCIYT KOHEUHOMY MOTPEOUTENIO (TYPUCTY).

3HATB: OCHOBBI CUCTEMBI YIIPABJICHUS IPEANPUATUEM pa3MELLECHUS, I1K-4 criocoGHOCTHIO
OpraHu3aIIo paboThl OCHOBHBIX M BCIIOMOTAaTENIbHBIX CIYXO0, C LIENIbI0 OpraHU30BBIBATH PabOTY
opranusanuu ux 3QpQPexKTUBHON eATEIbHOCTH; HAlPaBICHUs pa3BUTUS UCIIOJTHUTEIIEH, MPUHUMATh
TOCTUHUYHON UHIYCTPUH, B TOM YHCJIE C YUETOM COLMAIIBHOM MOJUTUKN | pPEIICHUE B OpPraHU3aliu
roCyJapcTBa; TYPUCTCKOH 1€ATENbHOCTH, B

YMeTb: IPUMEHSTh TEXHOJIOTHH CEPBUCHOTO OOCITYKHBaHUS B TOCTUHUIIE, | TOM YHCJIE C yYETOM
CHOCOOCTBYIONIME MPOJIBUKEHUIO TOCTUHUYHOIO MPOAYKTA B TYPUCTCKONW | COLIMATIbHOM MOJIUTUKU
NesITeIbHOCTH; rocyzapcTna

Bianers: ciocoOHOCTHIO OpPraHU30BaTh padOTy UCIIOJIHUTEINEH;
CTaHJApTHBIMH MPOLEAYPAMHU KaU€CTBEHHOT'O NMPEI0CTABICHHUS
TOCTUHUYHBIX YCIYT U 00CITYKHBaHUS,, HHCTPYMEHTaMU JJIsl peLICHUS




[Tnanupyemsble pe3ynbTaThl 00yUeHHs 110 AUCHUIUIHHE, XapaKTePU3YIOIIHe
sTanbl GOPMUPOBAHUS KOMIIETEHITHA

DopmMupyeMbIE KOMIIETEHLIMU

OCHOBHBIX 33/1a4 TOCTUHUYHOI'O MPEINPUATHSA, B TOM YHUCIIE C YUETOM
COLIMAJIBHOM MTOJIMTUKYU TOCYAapCTBA

4 CTpyKTYypa M coJepkaHue TUCUUIINHBI

4.1 CTpykTypa 1M CUHIIIHHBI

OO0mmas TpyA0eMKOCTh JUCIUIUIMHBI COCTABISIET 5 3aueTHhIX enuHull (180 akageMUuecKuX 4acoB).

TpynoemMKkocTsb,
Bun paboter aKaJIeMUYECKHUX YacOB
7 cemecTp BCETO
OO0mas Tpy10éMKOCTh 180 180
KonTakTHas padora: 70,5 70,5
Jlexmum (J1) 34 34
ITpaktryeckue 3anstus (I13) 34 34
Koncynpranuu 1 1
WupuBuayanbHas paboTa 1 MHHOBAIIMOHHBIC ()OPMBI YIEOHBIX 3aHATHI 1 1
ITpomexyTouHas aTTectanus (3a4eT, SK3aMeH) 0,5 0,5
CamocTosiTe1bHas1 padoTa: 109,5 109,5
- 8binoiHeHue Kypcogoti pabomsi (KP); +
- Hanucanue peghepama (P);
- CAMOn0020mosKa (npopabomka u nO8MopeHue 1eKYUOHHO20 MAmepuala u
mMamepuana y4eOHUK08 u y4eOHblX nocooull;
- H0020MOBKA K NPAKMUYECKUM 3AHAMUSIM,
- N0020MOBKA K PYOEHCHOMY KOHMPOJIIO)
Buj nToroBoro KOHTpoJIst IK3aMeH

Paznienbl qucuuIUIvHbBL, U3ydyaeMble B 7 cEMECTpe

KommuecTBo yacoB
Ne ayIuTOpHast
pasena HaumenoBaHue pasienos Beero paora BHeay/l.
T 113 | 7P pabota

1 BBenenue B AUCHUIUIMHY «] OCTUHUYHOE €710 10 2 4 - 4

2 HcTopust CTaHOBIEHMS U Pa3BUTHS TOCTUHUYHO- 14 2 2 - 10
ro jiena

3 OCHOBBI OpraHu3ali KOMMEPUYECKOU Jesi- 18 4 4 - 10
TEJIHOCTH HA MPEINPUSATHIX pa3MEIICHUs

4 Cucrema yripaBieHUsI IPEATIPUATUEM 20 6 4 - 10
pa3MeneHHsI

5 Opranuzanus paboThl OCHOBHBIX U BCIIO- 14 2 2 - 10
MOTaTeJIbHBIX CITY’)KO TOCTUHUITHI

6 TexHoOrHs ¥ OpraHu3aIys 00CIyK1Ba- 14 2 2 - 10
HUS HOMEpHOTO GoHIa

7 l'ocTuHMYHBIE yCIIYTH B COCTaBE TYPUCTCKOIO 18 4 4 - 10
POIYKTa

8 MarepuanbHo-TeXHIUUECKas 0aza mpeanpusi- 14 2 2 - 10
THW pa3MeIeHUs

9 ®HUHAHCOBO - )KOHOMHUYECKUE OCHOBBI 14 2 2 - 10
(GYHKIIMOHUPOBAHUS TOCTUHUYHBIX TIPEJI-




KoanuectBo yacos
Ne HaumenoBaHue paznenos AyAITopHa BHEayI.
paszena BCETO pabota
T 13 | P pabota

NPUSTUI

10 [TopsiIOK TEXHUYECKOTO PETYJINPOBAHUS COMEP- 14 2 2 - 10
KaHUs 1 POPM FOCTUHUYHON JeSITeIbHOCTH

11 OpranuzanyoHHas KyJabTypa U KyJabTypa oBeJe- 18 4 4 - 10
HUS TIEpCOHAalIa TOCTUHHMIL. DTHKA JIEJI0OBOTO 00-
HIeHus B cpepe rOCTHHUYHOTO CepBUCA

12 IlenooOpa3zoBaHKe B TOCTHHUIIC 12 2 2 - 8
Utoro: 180 34 | 34 112
Bcero: 180 34 | 34 112

4.2 Cogepxanme pa3iejioB IHMCHUININHBI
Ne 1 Beenenue B qucuuiinny «['ocTHHHYHOE /1€710)»

Llesb, OCHOBHBIE 3aa4¥ AUCUUIUIMHBL. POJIb peAnpusaTHiA pa3MEIICHUsI B pa3BUTUU SKOHOMUKHU
rocynapctBa. CraHmapTHas KiaccH(pHKaus CpeicTB pa3MmenieHus. [IOHATHE TOCTHHHIBI: COBPEMEHHOE
COCTOSTHUE Ml TCHJICHIIUH Pa3BUTHS PhIHKA TOCTUHHYHBIX ycIyT. [Ipu3HaKu KilacCU(pUKAIUU TOCTUHUIHBIX
NPEANPUATHI U APYTUX CPEACTB pa3MmenieHus. Tumsl pasmeniennii. HopMatuBHbIE TOKYMEHTBI, TEUCTBY-
I01Me B cpepe TOCTHHHUYHOTO X031 CTBA.

No2 UcTopusi CTAHOBJIEHHS M PAa3BUTHS FOCTUHHUYHOIO JeJia

Oranbl CTAHOBJIEHUS W PAa3BUTUS NPEINPUITUN TOCTENpUHMMCTBAa 3a pybexxom u B Poccum.
[IpenpicTopust roctTuHUYHOTrO Jena. OCHOBHBIE MOJIENIH FOCTENPUUMCTBA (EBpOIEHCKasl, a3uaTcKas, ame-
pHUKaHCKasl, BOCTOUHO-eBporneiickas). [lonstue roctuHuuHas cetb (uemns). Crneunduka pasBUTUS FOCTH-
HUYHBIX 1eneil. OCHOBHbIE MOJIEHN Pa3BUTUS TOCTUHUYHOTO Aena. KpynHele rocTMHUYHbIE CeTH MU-

pa.
Ne3 OcHOBBI OPraHM3aNMH KOMMEPYECKOH NeATeJIbHOCTH HA MPEANPUATHAX Pa3MelleHHUs

[lonsATHE M CYIIHOCTP KOMMEPYECKOM MAEATEIBHOCTH B TOCTMHMYHOM jeiie. DyHKIMOHAIbHBIC
TpeOOBaHUS K TOCTMHMIIAM U ITOMEIIEHUAM (OCHOBHbBIE IPUHIIMIIBI COOPYKEHUSI 3[JaHUsI TOCTUHMIIBI). Bu-
JIbl YCIIYT TPEANpUATUN pa3MelleHHs (OCHOBHBIE, JIOMOJHUTENbHbI) KaK 3JIEMEHT KOMMEpUECKOM Jes-
TEJIbHOCTH. MapKeTUHIoBass JEATEIbHOCTh IO IPOJABMKEHHIO yCiIyr. MHCTpyMEHTBI IPOJBHKECHUS
CPEACTB pa3MEILIEHNs Ha PhIHKE TOCTUHUYHBIX yCiIyr. IHHOBaIuu B cepe TOCTHHUYHOTO OU3HEeca.

Ne4 Cucrema ynpasJieHHs IPeANPUATHEM Pa3MelleHHs

[ToHsiTe M NPUHIMNBI TOCTPOEHUS CUCTEMBI yIpaBieHUs Ha mnpeanpustuu. OpraHu3alnvoHHas
CTPYKTypa MpEeANpUsATHS pa3MelleHus, (aKTOphl, BIUSIOLIME HA BHIOOP OpPraHM3allMOHHOW CTPYKTYpPBI
npennpustus. [loacucrema ympaBieHHs NEpPCOHAIOM, cHocoOcTBYyromias 3(PQGEeKTUBHON IeATeIbHOCTH
TOCTUHUYHOTO PEANPUITUS. AIMUHUCTPATUBHAS CITy>K0a NMpeAnpusTUs pa3MEIleHUs: CYIIIHOCTb, COCTaB,
byHKIMOHATBHBIE 0cOOeHHOCTH. OCOOEHHOCTH YNpaBJIEHUS! TOCTUHUYHBIM IpeanpustueM. Crenuduka
YIIPABJICHUS MalbIMU roctuHunamu. Iloacucrema ynpasieHuss OpraHu3alluOHHBIMY U3MEHEHUSIMU U PUC-
KaMH. YIIpaBJIEHHE W3MECHCHUSMU Ha NPEANPUATHH. PHUCKHM OpraHM3allMOHHBIX W3MEHEHHH, MOJEIU
YIIPABJICHUS.

Ne§ Opranun3anusi padoTbl OCHOBHBIX U BCIIOMOTaTeJbHbBIX CJIY:K0 TrOCTHHHLBI



OcHOBHBIE CITY’KOBI TPEANPUATHI pa3MELICHUH, COCTaB, XapaKTEPUCTHKA, OCHOBHBbIC (YHKIIHU.
BcenomorarenbHbie ciy)Obl MPEANPUATHI pa3MELIeHUs, COCTaB, XapaKTePUCTHKA, OCHOBHBIC (DYHKITUH.
TexXHUKO-TEXHOJOTHUECKUE OCOOCHHOCTH (DYHKIIMOHUPOBAHUS PA3IMUYHBIX CIYKO MPEINpUATHI pa3Me-
meHus. B3auMocBs3b pazauuHbIX coyx0 Ha mpeanpusasTusx pasmenieHus. OneHka 3¢(HeKTUBHOCTH jesi-
TEIBHOCTH PA3JIMYHbIX CIYXKO MPEANPUATHI pa3MELICHUS.

Ne6 TexHos10rusi 1 OpraHu3anus 00Cay:KUBAHUSI HOMepPHOTro GoHaa

1. I'OCT P 53423-2009 (MCO 18513:2003) (TypHCTCKHE YCIYTH. TOCTUHHIIBI M JAPYTHUE CPEJI-
CTBa pa3MEIICHHS TYpPUCTOB. TEPMHUHBI U omnpezaenieHus). HomepHoli GOHI: OCHOBHBIC MOHATHUS, CTPYKTYpa.
Knaccudukanus HomepHOro ()OHIIA TOCTUHUIL U IPYTHX CPEACTB pa3MenieHus. TeXHOJIOrn4ecKrne 0coOeH-
HOCTH 00cTyKrMBaHus HoMepHoro (onma. Onenka 3GeKTUBHOCTH 00CITY)KMBaHUS HOMEPHOTO (OH/A.

Ne7 I'ocTHHHYHBIE YCJIYTH B COCTaBe TYPUCTCKOIO NMPOAYKTA

[TonsiTue rocTHHUYHOTO NPoaAyKTa. OCOOEHHOCTH M BUIbI TOCTUHHYHOTO MPOAYKTA, €r0 COCTaB-
HBIE JIEMEHTHI. JTanbl pa3padOTKU TOCTHHUYHOTO MPOAYKTa. Y POBHU TOCTUHUYHOTO MPOAYKTA. Y CIYTH
cpeacts pa3memnienus (tpedoanus OCT P). OcHoBHBIe rocTHHUYHBIE YCIyTd. COMYTCTBYIOIIME TOCTH-
HUYHBIE YCIyrH. JlononHuTeNbHbIe TOCTUHUYHBIE Yeinyru. Crienuduka npeJocTaBIeHus yCiayr pa3Mellie-
HUS B TYPUCTCKUX KOMIUIEKCAX. YIPaBICHUE KaueCTBOM, OLIEHKA KaueCTBa IIPEIOCTABICHUS OCHOBHBIX U
JOMOJTHUTENIBHBIX YCIIYT NpeAnpusITuil pazmenieHus. CucreMa OLeHKH yJOBJIETBOPEHHOCTH KJIMEHTA Ka-
4eCTBOM O0CITY>)KMBaHUS B TOCTUHUIIAX.

Ne§ MarepuajibHO-TeXHMYecKas 0a3a NpeANPUATHI pa3MelleHus!

XapakTepuCcTUKa MaTepUanbHO-TEXHUYECKOM 0a3bl rocTHHHUL. [lOHATHE OCHOBHBIX U OOOPOTHBIX
cpexacts. [loHsTHs, KTaccupUKaMA M OIIEHKa OCHOBHBIX CPEJICTB TOCTHHUYHOTO npennpusatus. [lonsarus u
KJaccuukanus 000pOTHBIX CPEJICTB TOCTUHUYHOTO MpenpuaTusi. IcTouHuKM pOpMUPOBAaHUS OCHOBHBIX U
OOOPOTHBIX CPENICTB TOCTUHUYHOTO MpeanpusaTHs. DPpPeKTHBHOCTh MCTIONIB30BaHUSI COOCTBEHHBIX 000POT-
HBIX CPEICTB. AHanuU3 (OPMHUPOBAHUS OCHOBHBIX M OOOPOTHBIX CPEACTB MPENNPUATUI UHIYCTPUU roCTe-
npunMcTBa. [loHsTHE SKOHOMHYECKOW 3()()EKTUBHOCTH TOCTUHUYHBIX NpeAnpusTHid. DakTopbl BIUSHUS,
MoKa3aTeH OLeHKH 3 (HEKTUBHOCTH TOCTUHUIIBI.

Ne9 PuHAHCOBO - IKOHOMHYECKHE OCHOBbI QYHKIIMOHMPOBAHMSA FOCTHHUYHBIX NPeINPUATHIH

@®uHAHCOBbIE peCcypchl TOCTUHUYHOTO npeaAnpusaTis. CTpyKTypa J0X0A0B U Pacxo/10B TOCTUHUYHOTO
npeanpusaTHs. Belpyuka oT peanuszanuu NpoJyKIMU TOCTUHUYHOTO npennpusatusi. [IpuObuih rocTHHHYHBIX
npennpusTuil. Pactipenenenue npuobUIH.

Nel10 TTopsok TeXHHYECKOr0 peryJIMpOBaHHUs COAEPKAHUSA M (DOPM IOCTHHHYHOM JeATeb-
HOCTH

Crangapruzanus u cepTuduKanvs, IMIEeH3UPOBaHUE Ha MPEANPUATHIX pa3Mmenienus. Knaccupukanus u
ceprudukanus: odiee u paznuuHoe. [lopsaok kiaccupuKaluy TOCTUHUIL U UHBIX CPEICTB pa3MeleHuUs.
VYupenuTenpHbIE U OPraHU3alMOHHbIE TOKYMEHThI. TeXHUYECKast U TEXHOJIOMYECKask JOKyMEHTAIUs
npeanpusaThil pazmenienus. HanmonaneHele ctanaaptsl. CTaHAApTHI IPEANPUATHN pa3MerieHus. VH-
¢bopmanroHHbIe TexHONOruH. Crieuanan3upoBaHHbIe IPOrpaMMHBIE TPOAYKTHI I TOCTHHUL. OpraHu-
3a1us MPETeH3MOHHOMN padoTHI.

Nell OpraHu3anMoHHAsi KyJdbTypa M KyJbTypa NOBeJACHUS] MEPCOHAJIA TOCTHHHML. JTHKA
JeJI0BOro 001eHus B cepe TOCTUHUYHOIO CEPBHUCA

Opranu3anyoHHas KyJabTypa Kak (akTop MOBbBIIEHUS 3()(HEKTUBHOCTH JESITEIbHOCTH MPEANpHs-
TUA pa3MeleHus. Mojieny opraHu3aliOHHON KyJIbTYpbl, YPOBHH OPraHU3allMOHHON KyJIbTYpbl. DTHKA B
6



rocTuHUYHOM Jiene. IlpodeccnonanbHas 3THka u npodeccruoHanusM. IlpaBuia moBeneHUs MepcoHaia
roctuHUll. CTuib B 00CTy:kuBaHUM rocteil. TpeboBaHus, IpeabsBiIsieMble K BHEITHEMY BUIY U JTUYHOM
TUTHEHE IIEpCOHaIa TOCTUHULL.

Nel2 IlenooOpa3oBaHue B rOCTUHHIIE

Teopernueckue oCHOBBI LieHOOOpa3oBaHus. CyIIHOCTh U COCTABIISIOIINE LIeHbl. DaKTOPbI, BIMS-
IOLIME HA 1IeHy TOCTUHUYHOr0 HoMepa. L{eHoBas mosinTHKa U CTpaTerus LeHooOpa3oBaHus B MHYCTPUU
rocrenpuuMcTBa. PopmupoBanue 3P(HEKTUBHON MOJUTHKU MPOAAX TOCTUHUYHBIX YCIYT WIHA JUCKPU-
MHUHALMA LICH.

4.3 IIpakTuvecKkue 3aHATHS (CeMHHAPHI)

Ne 3ansTus Ne Tema Koxr-so
paszzena 4acoB
1,2 1 Brenenune B qucuumuiniy «I'ocTUHUYHOE €710 4
3 2 VicTopusi cTaHOBJICHHS M Pa3BUTHS TOCTUHUYHOTIO JIeia 2
4,5 3 OcHOBBI OpraHu3aly KOMMEpPUECKO! AesITeTbHOCTH Ha 4
NPEINPUATHIX pa3MEIICHUS
6,7 4 Cucrema yripaBjieHMsl IPEANPUATUEM pa3MELLIEHUS 4
8 5 Opranu3anus padoThl OCHOBHBIX M BCIOMOTATEIbHBIX 2
CIIy’k0 TOCTUHUIIBI
9 6 TexHONOTHS U OpTaHU3aIHsT 00CITY)KHUBaHUSI HOMEPHOTO 2
dbonga
10,11 7 I OCTHHHYHBIE YCIYTH B COCTaBE TYPUCTCKOTO IMPOJAYKTA 4
12 8 MarepuanbHO-TeXHUYECKass 0aza MpeanpusITUi pa3MeIieHus 2
13 9 OUHAHCOBO - YKOHOMHUYECKUE OCHOBBI (DYHKIIMOHHUPOBAHUS 2
TOCTUHUYHBIX MTPEATNPUATUI
14 10 [TopsioK TEXHUYECKOTO PETYyIMPOBAHUS COAEPKaHUS U (hopm 2
TOCTHHUYHOH JIeATEIIbHOCTH
15,16 11 OpranuzannoHHas KyJabTypa U KyJIbTypa IIOBEJEHUS NIEpCcOHalIa 4
TOCTHHHUIL. DTHKA JIEJIOBOT0 OOIICHHS B chepe TOCTUHUYHOTO Cep-
BHCA
17 12 IlenooOpa3oBaHue B TOCTHHHULIE 2
Wroro: 34

4.4 KypcoBas pa6ora (7 cemecTp)

[TpumepHas TeMaTHKa KypCOBBIX paOOT POPMHUPYETCS UCXOMS U3 COJCPKAHUS AUCIUTUINHBI «I 0CTH-
HUYHOE JIETI0M:
1 Opranwuzanus paboThI IEPCOHATA OCHOBHBIX CITYK0O TOCTHHUIIBI.

2 Opranu3zanus paOoThl IEpCOHANA BCIOMOTaTEIbHBIX CITYKO TOCTUHMIIBI.

3 Opranu3zaiiys paboThl CIyXObl TpHEMa U pa3MEIIeHUs] B TOCTUHHUIIAX U TOCTUHUYHBIX KOM-
IeKca.

4 Opranu3zaiiys ycayr 1eJI0BOM HAPaBIEHHOCTH B TOCTHHHUIIE.

5 Opranu3zanys yciayr J0Cyra ¥ pa3BlIeYeHU B TOCTHHUIIE.

6 OcoOeHHOCTH OpraHu3aIiK 00CTyKUBAaHUS KIIMEHTOB B TOCTUHUIAX JIETIOBOTO Ha3HAYCHUSI.

7 OcobeHHoCTH OpraHu3aiu 00CTyKUBaHUS KJIMEHTOB B TOCTUHHIIAX TSI OTIbIXA.

8 Oco0eHHOCTH OpraHu3aIuu O0CTYKHBaHUS KJIMEHTOB Ha MPEANPHUATUSIX pa3MeIIeHUs 00BbEK-
TOB CAaHATOPHOTO THIIA.

9 CogepireHCTBOBaHHE MPO(PECCHOHATBHOTO Pa3BUTHS pAOOTHUKOB TOCTUHHIIBL.

10 CoBepIIeHCTBOBAHUE JOTIOJHUTEIHFHOTO CEPBHUCA B TOCTHHHUIIE.

11 CoBepieHCTBOBaHHE JEATEIHHOCTH 1O POABMKEHUIO TOCTUHUIIBI U €€ YCITYT.



12 CoBepIIIeHCTBOBAHUE ACATEIHLHOCTH TEPCOHANIa TI0 0OCTYy)KMBAaHUIO HOMEpHOTro (hoHIa roc-
THUHHIIBI.

13 CoBepiIeHCTBOBaHHE KaueCTBa yCIyT B TOCTUHUIIE.

14 CoBeplilIeHCTBOBaHHE OPraHU3aLMOHHON KYJIBTYpPbl TOCTHHUIIBI.

15 CoBepIIeHCTBOBaHHME KaueCTBAa M TEXHOJOTUU OOCITYKMBAaHUS MOTPEOUTENCH TOCTUHUYHBIX
YCIIYT.

16 CoepiieHCTBOBaHHUE IpoIiecca Moaoopa u 0Téopa nepcoHaia B TOCTUHUIIE.

17 CoBepIilIeHCTBOBaHHE CUCTEMBI YIIPaBIECHUS TOCTUHHIICH.

18 CoBepIIeHCTBOBaHUE OPTaHU3ALUN OOCITYXKHUBAHHUS KJIMEHTOB C OrpPaHMYCHHBIMH BO3MOXKHO-
CTSIMH 37I0POBbSI B TOCTHHHIIE.

19 CoBepIlIeHCTBOBAHNE CUCTEMBI MOTHBAIIMY NIEPCOHAJA TOCTHHHIIBI.

20 CosepiieHcTBOBaHUE (pa3paboTKa) MPOrpaMMBbl JIOSIIBHOCTH JUISI KOJJIEKTUBHOTO (MHIMBU-
IyaJIbHOTO) CPEACTBA Pa3MELICHUSI.

21 CoBeprieHcTBOBaHUE (pa3pab0TKa) KOHKYPEHTHOW CTPATeTUH TOCTHHHIIBI.

Ilo coenacosanuto ¢ npenodasamenem MONACHO HPEONONACUMb COOCMBEHHYIO, He GKIIOUEHHYIO 8
cnucok memy. Takowce, odOyuarowuiics moxcem uUMEHUMb MmeMy Kypco8ou pabomul Nocie CO2NacO8AHUsL C
npenooasameinem.

5 Y4yeOHO-MeTOANYECKOE 00ecredyeHue TUCIUIIINHDI
5.1 OcHoBHas JuTEpaTypa

1. BeictpoB C.A., Opranu3anusi TOCTHHHYHOTO Jielia [DIeKTpoHHBIN pecypc]: yuebd.mocobue / C.A.
beicTpos. — M.: ®opym: HUIL NH®PA-M, 2016.-432 c. Pexum JOCTYyIIa:
http://znanium/com/catalog.php?bookinfo=529356

2. Cyxos, P.W. 'ocTuHNYHOE XO3SIICTBO MEXAYHAPOIHBIX TYPUCTCKUX AECTHUHALUN [ DIEKTPOHHBIH
pecypce] : yuebnuk / P.M. CyxoB ; MunucrepctBo obpazoBanus u Hayku PD, FOxubIil (enepanbueiii yHu-
BepcurerT. - PoctoB-Ha-Jlony : M3natensctBo FOxHOTrO (henepanpHoro ynusepcurera, 2016. - 196 c. Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=493320

5.2 JlonosiHuTEIbHAS JIMTEPATYpPa

1. Menmuk, C. ToctuHuuHBIH OuzHec [DnekTpoHHBIN pecypc]: yueOonuk / C. Memmuk, X.
Wurpam ; mnep. A.B. IlaBmoB. - MockBa : IOnwutu-/lana, 2015. - 240 c. Pexum npocryna:
http://biblioclub.ru/index.php?page=book&id=436731

2. Crnenuduka opraHM3allud M  TEXHOJOTHMM  OOCIY)XHBaHUS TOCTUHHUYHOrOo  (hoHIA
[DnexTponHbiit pecypc]: yueOnoe mocodbue / FO.M. Endumona, A.I'. Usonra, K.FO. Muxaiinosa, T.A.
Pagumayckac; ®enepanbHOe TOCYAapCTBEHHOE OOHKETHOE 00pa30BaTeNbHOE YUPEKICHHE BBICIIETO
oOpa3zoBanus «CTaBpONOJIbCKUN TOCYIapCTBEHHBIN arpapHbli yHUBepcuTeT», Kadenpa Typusma u cepBuca.

- CraBpornoub: CekBoiis, 2016. - 74 C. Pexxum JOCTyma:
http://biblioclub.ru/index.php?page=book&id=485027
3. Tumodeena, E.C. IIpoexktupoBaHre TOCTHHMYHON NEATENBHOCTH [DJIEKTpOHHBIN pecypcl:

yuebnoe nocodbue / E.C. Tumodeena, C.A. Konmomoer. - Cankr-IlerepOypr : Tpournkuit moct, 2015. - 192 c.
Pexum noctyna: http://biblioclub.ru/index.php?page=book&id=446846

5.3 Ilepuoanueckue u3gaHust

Bonpocel ncuxonoruu: xypHai. - M. : Arenrctso «Pocnedarsy», 2018

Bomnpocel skoHOMUKH: )KypHaAIL — M.: AreHTcTBO «Pocmneuarsy, 2018

[Tpo6nembl TeOpUU U MIPAKTUKU yIIpaBIeHUs: *KypHall. — M.: ArentcTtBo «Pocreuarsy, 2018
Coumosiornyeckue ucciaenoBanus: xKypaai. — M.: APCMU, 2018

Typusm: nmpaBo U SKOHOMUKa: XypHai. — M.: ArentrctBo «Pocneuatsy, 2018

Typusm: npakTuka, npo0iaemMsl, IEPCHEKTUBLL: KypHall. - M. : ArentcTBO «Pocneyarsy, 2018
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7. Typuctnueckunii busnec: xxypuan. — M.: AIIP, 2018

8. VYnpasnenue nepcoHanom: xkypHai. — M.: AreHTcTBo «Pocrneuarsy, 2018
9. VYnpaiieHue pa3BUTHEM IlepcoHaNa: )XypHail. — M.: ArenrctBo «Pocnedarsy», 2018
10. DKOHOMHYECKas HayKa COBpeMeHHOM Poccuu: napopManmonHelil OroeTeHb: KypHal. — M.:

BUHuTH, 2018

5.4 UnTepHeT-pecypcsbl

1. http://gumer.info — ssexTpoHHas OMOIMOTEKA 110 UCTOPUH, TICUXOJIOTUH, KYJIbTYPE;

2. http:// cyberleninka.ru/journal/n/sovremennye-problemy-servisa-i-turizma — nayusas
3JIeKTpOHHAsI OUOINOTEKA;

3. http://hotel-rest.biz — moprain xxypHana «AkageMust TOCTEIIPUUMCTBAY.

4. http://bukvy.net/audioknigi/audioknigi_psihologiya/page/4/ — snexTponHas 6uOIMOTEKA KHUT
U MIEPUOIUYCSCKHUX M3AaHUH 110 SKOHOMHUKE, YIIPABICHUIO, MEHEDKMEHTY U TICUXOJIOTHU

5. «[Icuxomorus i Bcex» [ DNEKTPOHHBIN pecypc]|: OHNIaiH-Kypc Ha maaTgopme
https://universarium.org/ — «YuuBepcapuym» / Pazpadoruuk xkypca: Llentp yrnpaBneHust KOHQIMKTaAMU
"ITa!", Pexxum moctyma: https://universarium.org/course/970

6. http://prohotel.ru — moprai npo rocTHHUYHBINH OHU3HEC

7. http://bukvy.net — anekTpoHHas OMOIMOTEKA KHUT M IEPUOANICSCKUX U3TaHHI IO IKOHOMHUKE,
YIPABJICHUIO, MEHEKMEHTY M TICHXOJIOTHH.

8. http://elibrary.ru — snekrponnas Ou0IMOTEKAa HAYIHBIX TYOJUKAIUH.

9. http://infomanagement.ru — moprai Mo MEHEe/PKMEHTY M YIIPABICHHUIO, & TAKIKE MPECTABICHBI

MHPOBBIC U POCCUIICKHE HOBOCTH, TIOCBAIICHHBIC YITPABICHHIO.

10.  http://praktikmanager.ru — nHGOPMAIIHOHHBINA CAUT 10 MEHEPKMCHTY.

11. WWW.aup.ru — aJieKTpoHHasi OMOJIMOTEKA JIETIOBOM JTUTEPATYPhI U JOKYMEHTOB, a TaKkXe On3-
Hec-(hOpyM 10 PA3THYHBIM aCMIEKTaM TEOPHUU M MIPAKTUKH OPraHU3allliH, IUIAHUPOBAHKS U YIIPABICHUS Jes-
TEJILHOCTBIO NPEIIPUATHH.

12.  http://www.hr-portal.ru — uatepHeT-mopTa, KOTOPbIA COAECPIKUT MYOTHKAIIUHU T10 BOIPOCAM
YIIPABJICHHS TIEPCOHATIOM.

13.  http://prohotelia.com — moprai 0 roCTHHHYHOM OU3HECE.

14.  http://www.hotelline.ru — mopran roctuHM4YHOTO OU3HECA.

15.  http://lwww.gks.ru — mopran ®eaepanabHOI CITy)ObI TOCYIaPCTBEHHOM CTATUCTUKH.

16.  https://www.russiatourism.ru —mmopran ®enepabHOrO areHTCTBA M0 TYPU3MY.

17. https://rha.ru — mopran poccuiickoii TOCTHHUYIHOM acCOIHAIINH.

18.  http://tourlib.net — Typuctuueckas 6ubIMoTEKA.

19.  http://docs.cntd.ru — anekTpoHHBII (HOHI TPABOBOIT 1 HOPMATUBHO-TEXHHYECKON TIOKYMEHTA-

oHu.

5.5 IIporpammHoe obecmnedyeHue, NMpogecCHOHATbHBbIC 0a3bl JAHHBIX M HMH(pOPMAIMOHHBIE
CIIPABOYHbIE CHCTEMBbI COBPEMEHHbIX HH(POPMALIMOHHBIX TEXHOJIOT Uil

1. TAPAHT IInardopma F1 [DnexkrponHslii pecypc]: cripaBo4HO-TIpaBoBast cucrema. / PazpaboTunk
OOO HIIII «I'APAHT-Cepaucy», 119992, Mocksa, Bopooressl ropsr, MI'Y, 2018. — Pexxum noctyna B ceTu
OT'Y ans ycranosku cuctemsl: \\fileserver1\GarantClient\garant.exe.

2. Koncynprant Ilntoc [DnexkTpoHHBIM pecypc]: SJIEKTPOHHOE MEPUOAMYECKOE U3JaHUe
crnipaBoyHast npaBoBasi cucrema. / Pazpabotunk 3A0 «Koucynsrant Ilmoc», 2018. — Pexxum nocryma k
cucteme B cett OI'Y st ycranoBku cuctemsl: \\fileserverI\lCONSULT\cons.exe.

3. OneparnuonHas cuctema Microsoft Windows.

4. [Taker wHactonpHbIX mpwiaoxenuit Microsoft Office (Word, Excel, PowerPoint, OneNote,
Outlook, Publisher, Access). (IlpuBoauTcs mepeueHb JIMIEH3MOHHOTO HIIM CBOOOJHO PaCIpOCTPAHIEMOTO
MPOrpaMMHOT0 o0ecreueHus1, NpopecCUOHANbHBIX 0a3 JaHHBIX U WH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM).


https://universarium.org/
https://universarium.org/course/970
http://prohotel.ru/
http://infomanagement.ru/
http://praktikmanager.ru/
http://www.hotelline.ru/
http://www.gks.ru/
https://www.russiatourism.ru/
https://rha.ru/
http://tourlib.net/

6 MaTepuajibHO-TEXHHYECKO€E o0ecnevyeHne JUCHUIIIMHBI

Kadenpa «YmpaBrneHue mnepcoHaAIOM, ce€pBHCAa W TYpPU3Ma» MJis TOCTpOoeHUs 3PEHEKTUBHOTO
y4eOHOro TMpoIecca pacroiaraeT CISAYIONUMH MaTepUATbHO-TEXHHYECKUMHU CPEICTBAMHU, KOTOpPHIE
UCTIOJB3YIOTCS B MPOIECCE N3YUCHUS TUCIIUILIIHBIL:

- KOMIUIEKTHI YUeHHYeCcKoi Mebenu;

- YUEHUYECKas J10CKa;

- MarHUTHO-MapKepHasi J10CKa;

- OKpaH JJIs IPOEKTOpa Ha TPEHOTE;

- MYJIbTUMEIMUHBIA MPOEKTOP;

- KOMMBIOTEPHl € NOAKIIOYeHHEM K HHTepHeT M oOecredyeHHeM JIOCTyNa B 3JICKTPOHHYIO
nH(popManmoHHO-00pa3oBaTenbHYy0 cpeay OI'Y.

K pa6oueii nporpamme npujiararorcs:

1. @DOoH/T OIICHOYHBIX CPEACTB IS MPOBEACHUS TPOMEKYTOUYHON aTTeCTAllMK OOYYaIOIIUXCS 110
JTHUCILHUILIMHE;
2. MeTtoaudeckue yka3zaHus MO BBIITOJHEHUIO KYPCOBOM paboThI o nquciuiuinie «I'ocTuHUYHOe

JACTI0.
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