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1 ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

Leab ocBOCHUS TUCHUIUIMHBL: (OPMUPOBAHUE KOMILJIEKCA 3HAHUM 1O TEOPETUYECKUM OCHOBAM H
CUCTEMBbI HaBBIKOB MCCJIEIOBAHUSI MPUKIIATHBIX BOIIPOCOB B 00JIACTU TOCTMHUYHOIO JIEJIa U UCTOIb3yEeMbIX
TOCTUHUYHBIX TEXHOJIOTHA.

3agaun:

- YCBOCHHUC KOHICITYAJIbHBIX OCHOB OpraHU3aluu 1 06C.Hy>KI/IBaHI/I$I Ha OpCANPUATHUAX pa3MCIICHUA
IUIsL YCHEITHOW MPaKTUYECKON Mpo(ecCHOHANBHOM A TETbHOCTH;

- opmupoBaHUe U pa3BUTHE Yy 00YYAIOIIUXCS IETOCTHON CHCTEMbI 3HAHHIA B 00JIACTH TOCTHHHYHOTO
7enia ¥ TOCTHHUYHBIX YCIIYT;

- (hopmupoBaHue 3HAHHN B 00nacTu ompeaencHus d3QPEKTUBHOCTH KOMMEPUYECKON IesTEIBHOCTH,
OpraHu3alK TPy/Ja, TEXHOJIOTHMH OOCITY)KMBAHUS W TIPOILECCOB OOCITYXMBAHHUS B TOCTHMHHUIAX U JIPYTUX
Cpe/ICTBaX pa3MeICHHS,;

- aKTHBH3AIMsI TBOPYECTBA O0YYAIOIINXCS B MOMCKE HECTAHIAPTHBIX PEIICHHH M pa3pabOoTKe HOBBIX
Hpe[UIO)KeHI/Iﬁ B TOCTUHHUYHOM ACJIC C UCITOJIb30BAHUCM MHTCPAKTUBHLIX MCTO/I0B,

- pacIMpeHue Kpyro3opa, MoBbIIICHUE KYJIbTYPHO-00pa30BaTeIbHOTO U MHTEIUICKTYaIbHOTO YPOBHS
00yJarommxcs.

2 MecTo AUCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JluciyiuiiHa OTHOCHUTCS K JUCHUIUIMHAM (MOIYJISM) TIO BBIOOPY BapHaTHBHOW dacTH Oyioka |
«luctuumivHel (MOIYIIN)»

[IpepexBusutel aucuuiuiusbl: b.1.b.11 Typucmcko-pekpeayuonnoe npoexkmuposanue, b.1.5.13
Opeanuzayusa mypucmckot oeamenvhocmu, b.1.b.14 Hugpopmayuonuvie mexuonocuu 6 mypucmckou
unoycmpuu, b.1.5.15 Menedscmenm 6 mypucmckon unoycmpuu, b.1.B.O/].5 Oxonomuxa u
npeonpunumamenvcmeo 6 mypusme, b.1.B.O/[.8 Oxonomuxa u coyuonroeus mpyoa, b.1.B.O/.15
Hanozoobnoocenue 6 cepsuce u mypusme, b.2.B.I1.1 [Ipakmuka no nonyuenuio npogheccuoHanibHbvlx yMeHutl
U onvlma npogheccuoHaIbHOU 0esiImenbHOCMU

[TocTpekBU3UTHI AUCUUILIUHBL: Omcymemayiom

3 TpeGoBanus Kk pe3yjabTaTaMm 00yYeHUs MO TUCIUIINHE

Hpouecc HU3YYCHUS NUCHUIIJIMHBI HAITPABJICH HaA (bOpMI/IpOBaHI/Ie CJICAYIOMIUX PE3YJIbTATOB O6y‘leHI/I${

HJ'IaHI/IpyeMBIe PE3YIbTAaThI 06yquI/15{ MO0 JUCHUIINIMHEC, XapaKTCPHU3YIOIIHEC

. dopmMupyeMble KOMIIETEHIIUN
sTansl GOPMUPOBAHNS KOMIIETEHITUH

3HATB: OCHOBBI CUCTEMBI YIIPABJICHUS IPEATIPUATUEM Pa3MELLEHUS, ITK-4 cnocoGHOCTBIO
OpraHM3aIMIo padOThl OCHOBHBIX U BCIIOMOTATENbHBIX CIIYXKO, C LIEJIBIO OpraHU30BBIBATH PadOTY
opranu3anuu ux 3pGeKTUBHON JeATEIbHOCTH; HAIIPaBJIECHHs pa3BUTHS WCIIOJIHUTEIIEH, IPUHUMATh
TOCTUHUYHON UHYCTPUH, B TOM YHCJIE C YUETOM COLMAIbHOM MOJUTUKU | pEIIEHNE B OpraHU3aliu
rocy/1apcTBa, TYPUCTCKOH 1€ATENBHOCTH, B

YMeTh: NPUMEHSATh TEXHOJIOTUU CEPBUCHOTO OOCITY)KMBaHHsI B TOCTUHHULIE, | TOM YHUCIIE C yYETOM
CIOCOOCTBYIOIINE MPOJABHKEHUIO TOCTUHUYHOT'O MMPOIYKTA B TYPUCTCKOM | COLMAIbHON NOJIUTUKU
NesITeNIbHOCTH; rocyzapcTsa
Buiiajieth: criocoOHOCTBIO OPraHU30BaTh padOTy UCIIOTHUTENCH;
CTaHJIaPTHBIMU MPOLEAYPAMU Kaue€CTBEHHOTO MPEI0CTaBICHUS
TOCTUHUYHBIX YCIYT U OOCITY>KUBAHUsI, HHCTPYMEHTaMH JUIsl PELICHUs
OCHOBHBIX 3aJ]a4 TOCTUHUYHOT'O IPEINPUSTHS, B TOM YHUCIIE C YIETOM
COLIMAJIbHON MOJIMTUKHU IOCY1apCTBa

3HAaTh: CTPYKTYPY IOXOJO0B M pacX0J0B TOCTHHUIIBI, CTPYKTYPY 3aTpar ITK-5 crtocoOHOCTBIO




[Tnanupyemsble pe3ynbTaThl 00y4eHHs 110 JUCHUIUIMHE, XapaKTepU3yIoIre

sTansl HOPMUPOBAHHS KOMIETEHIUH

DopmMupyeMbIE KOMIIETEHLIMU

Ha ()OPMHUPOBAHNE TOCTUHUYHBIX YCIIYT;
YMeTh: aHaTM3UPOBATh TOCTHHUILY KaK 00BEKT KOMMEPYECKOM Aesi-
TETHHOCTH, B TOM YHCJIE C YYETOM MOTPEOHOCTEH TYPHCTOB
BaajieTk: HaBbIKAMH COCTABIICHUS OPraHH3aI[IOHHO-3KOHOMUYECKOIT
¥ KaJIpOBOM XapaKTEePUCTHKH TOCTHHUIIBI JIJIsl IPOBE/ICHHS aHATUTHYC-
CKOM paboThI U pa3pabOTKH 0OOCHOBAHHBIX MEPONPHUSATHIA, HAIIpaB-
JICHHBIX Ha yJOBJIETBOPEHUE TPEOOBAHUH TypHCTa

paccuuTaTh U

[IPOAHAIN3UPOBATH 3aTPAThI
JESATEIBHOCTH NPEANPUATUS
TYPUCTCKON UHAYCTPUH,
TYPUCTCKOTO NPOAYKTa B

COOTBETCTBUU C TPEOOBAHUSAMU
noTpeduTens u (W) TypucTa,

000CHOBATH YIIPaBJICHYCCKOC

pelieHue

4 CTpyKTYypa U collepKaHue TUCUUILINHBI

4.1 CTpyKTypa IUCHUATINHBI

OO0mias TpyA0€MKOCTh JUCIUILUIMHBI COCTABIISIET 5 3aueTHbIX enuuull (180 akageMuyecKux 4acoB).

TpynoeMKocTsb,
Bun paGotsr aKaJIeMHYECKHX 4acOB
8 cemectp BCETO
O01mas Tpyr0éMKOCTh 180 180
KonraktHasi pabora: 22,5 22,5
Jlexmum (J1) 10 10
[Tpaktuueckue 3ansatus (I113) 10 10
Koncynbranun 1 1
WnauBuayanbHas paboTa 1 MHHOBAIIMOHHBIE (POPMBI YU€OHBIX 3aHSATHI 1 1
ITpomesxyTounas arrectanus (3a4eT, YK3aMeH ) 0,5 0,5
CamocTrosiTesbHasi padora: 157,5 157,5
- gbinoninenue Kypcogot pabomoi (KP); +
- Hanucanue pepepama (P);
- camono02omoeKa (npopabomxa u nogmopenue 1eKYuoOHHO20 Mamepuad u
Mamepuana y4eOHUK08 U y4eOHbIX NoCcoOull;
- N0O20MOBKA K NPAKMUYECKUM 3AHSMUSM)
Bua uToroBoro KOHTpoJIA (3auer, Ik3aMeH, 1M depeHIUPOBAHHBIH 3K3aMeH
3a4er)
Paznensl AMCUUIIITNHBL, H3y4aeMbie B § ceMecTpe
KomnuecTBo yacos
Ne ayJIUTOpHAast
pasnena HaumeHnoBanue pa3aenon BCero aGora BHeay/I.
T 113 | Jip paboTta
1 Benenne B mUCIUTUIHHY 15,25 1 (0,25] - 14
2 Wcropwust cTaHOBIICHUS M Pa3BUTHUSI TOCTUHUYHO- 14,75 0,510,25| - 14
To Jerna
3 OCHOBBI OpraHu3alil KOMMEPUYECKOU Jesi- 14,5 1 |05 - 13
TEJHHOCTH HA MPEANPHUATHSIX Pa3MEIICHUS
4 Cuctema yrpaBieHUs NPEATPHITHEM 16 2 1 - 13
pa3MeIIeHHUs
5 Opranu3anust paboThl OCHOBHBIX M BCIIO- 15 1 1 - 13
MOTATENbHBIX CITYXKO TOCTUHUIIBI
6 TexHONOTHS M OpraHu3aIus 00CTy)KHBa- 14,5 05| 1 - 13
HUSl HOMepHOTo (hoHma




KonnuecTBo yacoB
Ne HaumenoBanue pa3zaenon ayAutoprai BHEayI.
paszena BCETO pabota
T 13 | P paborta

7 ['ocTHHUYHBIE YCIYTH B COCTaBE TYPUCTCKOTO 15 1 1 - 13
POYKTA

8 MarepuanbHO-TeXHUYECKas 0a3za nmpeanpus- 14,5 05| 1 - 13
THI pa3MEILICHUS

9 DduHAHCOBO - SJKOHOMHYECKHE OCHOBEI 14,5 05| 1 - 13
(GYHKIIMOHUPOBAHMSI TOCTUHUYIHBIX MPE]I-
NPUATHI

10 [TopsiIOK TEXHUYECKOTO PETYIMPOBAHMS COJIEP- 14,5 05| 1 - 13
KaHUS ¥ POPM TOCTHHUYHOU JeSITeIbHOCTH

11 Opranu3anoHHas KyJabTypa U KyJIbTypa MoBeIe- 16 1 1 - 14
HUS IIEpCOHaIa TOCTUHMIL. JTHKA JIEJI0BOT0 00-
nieHus B chepe roCTUHUYHOTO CEepBHCa

12 IlenooOpa3zoBaHKe B TOCTHHUIIC 15,5 05| 1 - 14
Uroro: 180 10 | 10 160
Bcero: 180 10 | 10 160

4.2 Cogepxanue pa3iejioB IUCHUNINHBI

Ne 1 Beenue B JMCHUILIUHY

[lenb, OCHOBHBIE 3alayd AMCLMILIMHBL. POJIb MpeanpusTuil pasMelleHHus B Pa3BUTUU SKOHOMUKH
rocynapctBa. CtannaptHas kiaccudukanus cpeicTB pazmemieHus. [IoHATHe TOCTHHHUIBI: COBPEMEHHOE CO-
CTOSSHME M TEHJCHLMU Pa3BUTHs pbIHKA TOCTUHUYHBIX ycayr. [Ipu3Haku kiaccudUKaluu rOCTUHUYHBIX
NPEANPUATUI U APYTUX CPEACTB pasMelleHus. Tumsl pasmenieHuil. HopmaTuBHBIE TOKYMEHTHI, IE€HCTBYIO-
1mue B cpepe rOCTUHUYHOTO X03HCTBA.

Ne2 Uctopusi cTaHOBJIEHHS M Pa3BUTHS TOCTHHHYHOIO JeJ1a

Oranbl CTAHOBJICHUS U Pa3BUTHsI NPEANPUATHIA TOCTEIPUUMCTBA 3a pyOexoM u B Poccun. [Ipensbic-
TOpUS FOCTUHUYHOTO fAena. OCHOBHbBIE MOJIENIM FOCTEIPUUMCTBA (€BpOIEHCcKas, a3uaTcKas, aMepruKaHCKas,
BOCTOUHO-eBponeiickas). [Tonarue roctunnyHas ceth (uenb). Cnennduka pa3BUTHA TOCTUHUYHBIX HEMeH.
OcHOBHBIE MOJIEJIN Pa3BUTHUSI TOCTUHUYHOTO Jiena. KpynHelie rocCTHHUYHBIE CETH MUPA.

Ne3 OcHOBBI OPraHM3aNMH KOMMEPYECKOH NeATeJIbHOCTH HA NMPEANPUATHAX Pa3MelleHHUs

[ToHsiTHE U CYIIHOCTH KOMMEPUYECKOHN AESITETbHOCTH B TOCTUHUYHOM Jiene. DyHKIMOHAIBHBIE Tpe-
O0BaHMs K FOCTUHMLIAM M MOMEUICHUSM (OCHOBHBIE HPUHIMUIBI COOPYKEHHUS 37]aHUs T'OCTUHMIBI). Bubl
YCIIYT MPEANpPUATUI pa3MeleHUs (OCHOBHbIE, TIONIOJHUTENbHBI) KaK 3JIEMEHT KOMMEPUYECKOU JIeSITETbHOCTH.
MapkeTHHroBasi JesSTEIbHOCTh N0 NPOABMKEHUIO yCIyr. THCTpyMEHTBI MPOABUKEHUS CPENCTB pa3Melle-
HUS Ha pPbIHKE TOCTUHUYHBIX ycinyr. IHHOBAIMM B cpepe rOCTUHUYHOTO OU3HECA.

Ne4 Cucrema ynpaBJieHHs IPeANPUATHEM Pa3MelleHHs

[ToHsiTE W TPUHLMUIBI MOCTPOEHUS CUCTEMBl YIpaBlIE€HUS Ha mnpeanpustuu. OpraHu3zaluoOHHAS
CTPYKTypa MpeNnpUATUs pa3sMelleHHs, (AaKTOpbI, BIMAIOLIME Ha BBIOOP OPraHM3ALMOHHOW CTPYKTYpHI
npennpusaTtus. [logcucrema ynpasieHHs! IEPCOHATIOM, cliocoOCTByromas 3p(HEKTUBHON AESITETbHOCTU TOC-
TUHUYHOTO TPEANpUITUS. AJMUHUCTpAaTHBHAs Clyk0a MpeInpuaTHs pPa3MELIeHHs: CYIIHOCTb, COCTaB,
¢GbyHKIIMOHAIbHBIE 0CcOOeHHOCTH. OCOOEHHOCTH YNpaBJIEHUS TOCTUHUYHBIM mpeanpustueMm. Cnenudpuka
yIpaBJIeHUs MajbIMu roctuHunamu. Iloncucrema ynpasineHns OpraHu3allMOHHBIMA U3MEHEHUSIMH U PUCKa-
MU. YTIpaBjieHHE U3MEHEHUSIMU Ha MpeanpusITHH. PUCKH OpraHU3allMOHHBIX U3MEHEHHH, MOJIENH yIpaBie-
HUSL.

NeS Opranuszauust padoTbl OCHOBHBIX M BCIIOMOTATeJIbHBIX CJIY:K0 FOCTHHH LI

OcHOBHBIE CITYXObl TPEANPUATHI pa3MELIeHUH, COCTaB, XapaKTEPUCTHKA, OCHOBHBIE (QYHKIIUH.
BcenomoratenbHble ciy:kObl NpeanpUsTUi pa3MElIeHHs, COCTaB, XapaKTEPUCTUKA, OCHOBHbIE (YHKIIHH.
TexHonornueckre 0cOOEHHOCTH (PYHKLIIMOHUPOBAHUS PA3IMUHbIX CIYXO Mpennpuatuil pasmenienus. B3au-
MOCBSI3b PA3JIMYHBIX CIYKO0 Ha IpeanpusITusx pasMenieHus. OueHka 3(pGEeKTUBHOCTH JESATENbHOCTH pa3-
JIMYHBIX CIYKO IpeANnpUATHHA pa3MelLeHHUS.



Ne6 TexHo10rUsl U OpraHu3anus 00Cay:KUBAHUS HOMepHOTro GoHaa

HomepHoil ¢ona: ocHOBHBIE MOHATHUSA, CTpYKTypa. Kiaccudukanus HomepHoro ¢GoHaa rOCTUHULL U
JIPYTUX CPEACTB pa3MeIIeHUs. TeXHOIOTHYeCKne 0COOCHHOCTH 00CTyXKUBaHUS HOMEpHOro (oHna. OrneHka
s dexTuBHOCTH 0OCTY)KHMBAaHUS HOMEPHOTO (hOHA.

Ne7 I'ocTHHUYHBIE YCJIYTH B COCTaBe TYPUCTCKOIO MPOAYKTA

[TonsTHE rocTUHUYHOTO NpoayKTa. OCOOEHHOCTH U BUABI TOCTUHUYHOIO MPOJYKTa, €T0 COCTABHBIE
3JIEMEHTHI. DTambl pa3pabOTKU TOCTUHUYHOTO MPOAYKTA. Y POBHH TOCTHHUYHOTO MPOIYKTA. Y CIYT'H CPEICTB
pasmemenust (TpedoBanuss 'OCT P). OcHoBHBIE TOCTMHHYHBIE Yycayrd. COIMyTCTBYIOIIHME TOCTHUHHYHBIC
ycnyrd. JlonojgHUTeNbHbIE TOCTUHUYHBIE yciayrd. Crenuduka mpeaocTaBleHusl YCIyr pa3MeIIeHus: B TY-
PUCTCKUX KOMILIEKCaxX. YIpaBJIeHUE KaueCTBOM, OL[CHKA KayecTBa MPEI0CTAaBICHNUS OCHOBHBIX U JOIOIHU-
TEJBHBIX YCIIYT MpeanpuiaTuii pazmemienus. CucteMa OIeHKH yIOBIETBOPEHHOCTH KIMEHTa KayeCTBOM 00-
CIIy’)KUBAHUS B TOCTUHMIIAX.

Ne§ MarepuajibHO-TeXHMYecKas 0a3a NpeANPUATHI pa3MelleHHs

XapakTepucTUKa MaTepUaibHO-TEXHUYECKOH 0a3bl rocTHHHUL. [IOHSATHE OCHOBHBIX U OOOPOTHBIX
cpeacts. [lonsTus, KnaccuuKanys U OlIEHKa OCHOBHBIX CPEJICTB TOCTHHUYHOTO npennpusatus. [lonarus u
Kjaccuukanus o00pOTHBIX CPEJICTB TOCTUHUYHOTO NpeanpusaTus. UcTouyHuKM pOpMUPOBAaHUS OCHOBHBIX U
O00OPOTHBIX CPENCTB TOCTUHUYHOTO MpeanpusaThs. DPpPeKTUBHOCTh UCTIOIB30BAHUS COOCTBEHHBIX 000POT-
HBIX cpenacTB. [loHsATHE SKOHOMMUYECKONH A(PPEKTUBHOCTH FOCTUHUYHBIX MPeanpusaTHil. PakTopbl BIUSHUS,
MOKa3aTeJH OICHKH 3P (HEKTUBHOCTH TOCTHHHUIIBI.

N29 ®HHAHCOBO - IKOHOMHYECKHE OCHOBBI (PYHKIIMOHHPOBAHUS TOCTHHHYHBIX MpeNpHsATHI

@®uHaHCOBbIE peCypchl TOCTUHUYHOTO npeanpusatus. CTpyKTypa JOX0/I0B U PACX0JI0B TOCTUHUYHOTO
npeanpusaTHs. Belpyuka oT peanuszanuu NpoIyKIMHU TOCTUHUYHOTO npennpusatusi. [IpuOblib roCTHHHUYHBIX
npeanpusaTHii. Pactipenenenne npuOsun.

Nel( ITopsiiok TeXHHMYECKOr0 PeryJIHpPOBaHUsA COAepPKAHUA U GOPM IrOCTHHUYHOM JAeATebHO-
CTH

CranpapTusanus 1 cepTuduKaius, JMIEH3UpOBaHUe Ha MpeAnpHuiITUsiX pazmeneHus. Knaccugpuka-
s ¥ cepTudUKaIms: odmiee u paznunaHoe. [Lopsok KinaccupuKauy TOCTUHUI] U MHBIX CPEJICTB pa3Melie-
HUS. YupeauTesbHble U OpraHu3alliOHHbIE JOKYMEHThI. TeXHUuecKas U TEXHOJIOTHYecKas JTOKyMEHTalHsI
npeanpusaTaid pazmenienns. Ctannaptel oocayxuBanus. CTaHIapThl NpeAnpusaTuid pasmenienus. Muadop-
MalMOHHbIE TexHOoNornu. Criennanu3upoBaHHble MPOrPaMMHbIE POTYKTHI sl FOCTUHUL. OpraHuzanus
MPETEH3UOHHOU paOOTHI.

Nell Opranu3anMoHHasi KyJIbTYpPa U KYyJbTypa NOBEACHHSA NMEPCOHANA TOCTHHHUI. JTHKA [eJI10-
BOr0 o01eHNs B cepe TOCTUHUYHOIO cepBUCa

OpraHu3anroHHas KyJabTypa Kak (akTop MOBBIIEHUS Y3PGEKTUBHOCTH AESITEIbHOCTH NPEANPUATUSL
pa3MenieHus. MoJeny opraHu3allioOHHON KYJIbTYphl, YDOBHU OPTaHU3allMOHHOW KYJIbTYphl. DTHKA B TOCTHU-
HU4HOM zene. [IpodeccnonanbHas 3Tuka u npodeccnonanusM. [IpaBuia noseaeHus nepcoHaia rOCTUHUIL.
Crunb B 00cimykuBanuu rocteil. TpeboBanusi, mpeIbsABIseMble K BHEIIHEMY BUAY U JUYHON TMTHEHE Iep-
COHaJjia TOCTUHHULL.

Nel2 [lenooOpa3oBaHue B rOCTHHHILE

Teopernuecknue OCHOBBI 1IeHOOOpa3zoBaHus. CYIIHOCTh M COCTaBISIOMIME LeHbl. PaKTOPbI, BINUAIO-
I[1€ Ha [eHy TOCTUHUYHOro HoMmepa. L{eHoBas monuTuKa U cTpaTerusi HeHooOpa30BaHusl B MHAYCTPUHU TOC-
tenpuumcTBa. @opmupoBanue 3¢ (HeKTUBHON NOIUTUKU MPOJIAXK TOCTUHUYHBIX YCIYT.

4.3 [lpakTuyeckue 3aHATHA (CEMUHAPDI)

Ne Koi-Bo
Ne 3ansaTus Tema
pasnena 4acoB

1 Benenue B nucuumivny 0,25

2 Hcropust cTaHOBIIEHHS M pa3BUTHUSI TOCTUHUYHOTO JIEJa 0,25
1 3 OCHOBBI OpraHU3alMi KOMMEPUYECKON IeATeTLHOCTH Ha 0,5

OPEIPUATHIX Pa3MEIICHUs

4 Cucrema yrpaBieHUs MPEANPUITHEM Pa3MEIICHU 1

5 Opranuzanus paboThl OCHOBHBIX U BCTIOMOTATEIbHBIX 1
2 CITY>O TOCTHHUIIBI

6 TexHonOrHs U OpraHu3aIys 00CIyKUBaHUSI HOMEPHOTO 1




Ne Kon-Bo
Ne 3ansTus Tema
pasznena 4acoB
dbonma
3 7 ['ocTHMYHBIE YCIIYTH B COCTaBE TYPUCTCKOTO ITPOJIYKTa 1
8 MartepuanbHO-TeXHUYECKass 0aza Npeanpus TN pa3MeIieHus 1
9 DHUHAHCOBO - PKOHOMHUYECKUE OCHOBBI ()YHKIIHOHHUPOBAHUS 1
4 TOCTUHUYHBIX IPEIIPUATHHI
10 [Tops10K TEXHUYECKOTO PETYIUPOBAHUS COJCPKAHUA U POPM 1
TOCTUHUYHOH /1€ TEIbHOCTH
11 Opranu3anMoHHas KyJIbTypa U KyJbTypa OBEJIEHUs IepcoHaa 1
5 TOCTHHHML. DTHKA JIEIOBOTO OOIEHHs B c(hepe TOCTHHUYHOTO Cep-
BHUCA
12 IlenooOpa3zoBaHue B TOCTHHUIIC 1
Utoro: 10

4.4 KypcoBas patora (8 cemecTp)

[TpumepHas TeMaTKa KypcoBbIX paboT GOpMUPYETCS UCXOMAS U3 COACPKAHUS TUCIUTUIUHBIL

1
2
3

o ~No o1~

9

10
11
12

13
14
15

16
17
18

19
20

21

Opranuzanus padoThl IEPCOHANTA OCHOBHBIX CIIY)KO TOCTHHUIIBI.

Opranuzanus padoThl HEPCOHANa BCHOMOTaTeNbHbIX CIYKO TOCTUHUIBL.

Opranu3zanust padboThl CIy>KOBI IIpUEMa U pa3MEIICHHUS] B TOCTUHUIIAX U TOCTUHUYHBIX KOMILJIEK-
ca.

Opranuzanus yciayr Ie0BOM HAIPaBIEHHOCTH B TOCTHHHUIIE.

Opranuzanus yciyr 10cyra U pa3BiiedeHU B TOCTUHHIIE.

OcobeHHOCTH OpraHu3aly 00CITY)KHUBaHUS KIIMEHTOB B TOCTUHUIIAX JIEJIOBOTO HA3HAYCHHUS.
OcobeHHOCTH OpraHu3aly 00CIyKUBaHUS KIIMEHTOB B TOCTUHUIIAX JUIS OT/IbIXA.

OCoOeHHOCTH OpraHu3alMy OOCITY)KUBAHHS KJIMEHTOB HA MPEANPHATUAX Pa3MEUICHUS 00BEKTOB
CaHATOPHOTO THIIA.

CogepiieHcTBOBaHKE MTPO(YECCHOHATEHOTO Pa3BUTHS PAOOTHUKOB TOCTUHHIIBI.
CoBeplIeHCTBOBAHUE JIONOJHUTENIBHOTO CEPBHUCA B TOCTUHMUIIE.

COBepIHeHCTBOBaHI/IC ACATCIBHOCTH IO NPOABUIKCHHUIO TOCTUHUIEBI U €€ YCIIYT.
CoBeplIeHCTBOBAHUE JIEATEIBHOCTH MEPCOHANA IO 00CTYKUBAaHUIO HOMEPHOTO (hOHJIa TOCTUHU-
1bI.

CoBeplIeHCTBOBAHNE KA4eCTBa YCIIYT B TOCTUHHUIIE.

CoBepIlIeHCTBOBAaHUE OPraHU3alMOHHON KYJIbTYPbl TOCTHHUIIBI.

CoBeplIeHCTBOBAHNE KayecTBa M TEXHOJIOTMH OOCITY)XMBaHUS MNOTpeOuTeNel TOCTHMHUYHBIX
YCIYT.

CoBeplieHCTBOBaHUE Mpoliecca Mo100pa U 0TOOPa NepcoHana B TOCTUHUILE.
CoBepIlIeHCTBOBAaHUE CUCTEMBI YIPABIECHUS TOCTUHUIIEH.

CoBepIIeHCTBOBAHNE OpPraHU3alMi OOCITY)KHBAaHUS KIMEHTOB C OIpaHUYEHHBIMU BO3MOXKHOCTSI-
MU 300POBbs B TOCTUHHIIC.

CoBeplIeHCTBOBAHNE CUCTEMbI MOTUBAIMH [TEPCOHAIA TOCTUHUIIBI.

CosepiieHcTBOBaHME (pa3paboTKa) MPOTPaMMBI JIOSTIBHOCTH JJisi KOJUIEKTUBHOTO (MHIAWBUIY-
JIBHOT'0) CPeACTBA Pa3MELICHHUS.

CoepiieHcTBOBaHME (pa3pab0oTKa) KOHKYPEHTHOM CTPAaTEerny FOCTUHUIIBL.

Ilo coenacosanuro ¢ npenooasamenem MONCHO NPEOLIONCUMb COOCHBEHHYIO, He BKIIOYEHHVIO 6
cnucok memy. Takowce, oOyuarowuiics moxcem uUMeHUMb MeMy KYPCOoBOU pabomul Nocie CO2NaAcO8AHUsL C
npenooasameinem.



5 Y4yeOHO-MeTOAMYECKOE 00ecTIeUeHHe TUCITHIIINHBI
5.1 OcHoBHas auTEpaTypa

1. BeictpoB C.A., Opranu3aiusi TOCTHHHYHOTO Jesia [DNeKTpOoHHBIH pecypc]: yued.mocodue / C.A.
bricTpos. - M.: dopyM: HUAILL NHOPA-M, 2016.-432 C. Pexum JOCTyMa:
http://znanium/com/catalog.php?bookinfo=529356

2. Cyxos, P.U. I'ocTHHUYHOE XO3SIMCTBO MEXAYHAPOIHBIX TYPUCTCKUX JIECTUHAIUNA [ DICKTPOHHBIN
pecypc] : yuebnuk / P.1. CyxoB ; MunucrepctBo o0pa3oBanus u Hayku P®, FOxubIi denepanbHbIil yHU-
BepcuteT. - PocroB-Ha-Jlony : M3natenscTBo KOxHOTO dhenepanbHoro yauepeurera, 2016. - 196 c. Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=493320

5.2 JlonosiHuTE/IbHAS JINTEPATYpa

1. Menmuk, C. l'octuHMYHBIH OuzHec [DnekTpoHHBIN pecypc]: yueObnuk / C. Memmuk, X.
Wurpam ; mep. A.B. IlaBmoB. - MockBa : IOnwuru-Jlana, 2015. - 240 c. Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=436731

2. Crnenuduka oOpraHM3allid M  TEXHOJOTHH  OOCIY)XHMBaHUS TOCTHHHYHOrO  (hoHIA
[DnexkTponHbIii pecypc]: yueOnoe mocodue / FO.M. Endumona, A.I'. Uponra, K.IO. Muxaiinosa, T.A.
Pagnmayckac; ®enepanbHOe TOCYZapCTBEHHOE OOPKETHOE 00pa30BaTENbHOE YUPEKICHHUE BBICIIETO
oOpazoBanus «CTaBpONOIBCKUIN TOCYAapCTBEHHBIN arpapHblil yHUBepcuTeT», Kadeapa typusma u ceppuca.

- CraBpornosnb: Cexksotis, 2016. - 74 c. Pexum JI0CTyTIA:
http://biblioclub.ru/index.php?page=book&id=485027
3. Tumodeera, E.C. IlpoekTupoBaHHe TOCTUHUYHON ACSATEIBLHOCTH [DIEKTPOHHBIA pecypc]:

yuebHoe nocobue / E.C. Tumodeesa, C.A. Konomoeu. - Canxr-IlerepOypr : Tpounkuii moct, 2015. - 192 c.
Pexum noctyna: http://biblioclub.ru/index.php?page=book&id=446846

5.3 llepuoaguueckue U3IaHUA

Bonpocs! nicuxonorun: xxypHai. - M. : ArenrctBo «Pocnedarsy, 2018

Bonpoce! skoHOMuKU: KypHal. — M.: ArentctBo «Pocneuatsy, 2018

[IpoGnembl TeOpuM U IPAKTUKHU YIpaBIeHUA: KypHaIL. — M.: ArentctBo «Pocneuatsy, 2018
Couunonoruyeckue uccienaoanus: xypuai. — M.: APCMU, 2018

TypusMm: npaBo u 3k0HOMUKA: KypHall. — M.: AreHTcTBO «Pocneuatsy, 2018

TypusMm: npakTHka, npo0aemMbl, HEPCIEKTUBBI: )KypHal. - M. : ArentcTBo «Pocneuarsy, 2018
Typuctnueckuit busnec: xypnai. — M.: AIIP, 2018

VYnpasnenue nepconanom: xxypHai. — M.: ArerarctBo «Pocrieuatsby, 2018

VYnpasiieHue pa3BUTHEM IIepCOHaNa: )KypHal. — M.: Arenrctso «Pocnedarsy, 2018

10. DKOHOMMYECKasi HayKa coBpeMeHHOo# Poccuu: nHdopmamoHHslil Or0JIeTeHb: KypHal. — M.:
BUHuTH, 2018

CoNoOA~WNE

5.4 UuTepHeT-pecypcesbl

1. http://gumer.info — snexTponHas GUOIMOTEKA 10 UCTOPUH, TICUXOJIOTHH, KYJIBTYpPE;

2. http:// cyberleninka.ru/journal/n/sovremennye-problemy-servisa-i-turizma — nayusas
ANEeKTpOHHAs OMOIHUOTeKa;

3. http://hotel-rest.biz — mopran xypHana «AKaneMus TOCTCIIPUIMCTBAY.

4. http://bukvy.net/audioknigi/audioknigi_psihologiya/page/4/ — snexTponHast 6MOIMOTEKA KHUT
" ICPUOJUYCCKUX I/I3}12{HI/II>1 I10 5)KOHOMHKE, YIIPaBJICHUIO, MCHCIPDKMCHTY U IICUXOJIOTUN

5. «IIcuxonorus ans Bcex» [DNEeKTpOHHBIN pecypc]: OHIalH-Kypc Ha IuaTdopme
https://universarium.org/ — «Yuauepcapuym» / Paspaborunk kypca: LleHTp ynpaBieHus: KOHPIMKTAMU
"Ia!", Pexxum mocryna: https://universarium.org/course/970

6. http://prohotel.ru — mopran npo rocTHHUYHBINA OU3HEC

7. http://bukvy.net — snekTpoHHas OMOIMOTEKAa KHUT M IEPHOANICCKUX U3/IaHHI 110 SKOHOMHKE,
YIPaBICHUIO, MEHEDKMEHTY U TICHXOJIOTHH.
8. http://elibrary.ru — snekrponHas OuGIMOTEKa HAYYHBIX MTYOIUKAIUH.
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9. http://infomanagement.ru — mopraj Mo MEHEHKMEHTY U YIIPABICHHIO, & TAKIKE MPEICTABICHBI
MHPOBBIC U POCCHICKUE HOBOCTH, ITOCBSAIICHHBIC YIIPABICHHUIO.

10.  http://praktikmanager.ru — uabopMaIMOHHBIH CAHT MO MEHEKMEHTY.

11. www.aup.ru — snexTpoHHas OuOInOTeKa ACIIOBOM JIMTEPATypPhl M IOKYMEHTOB, a TaK)Ke Ou3-
Hec-(hOPyM IO Pa3THYHBIM aClIEKTaM TEOPHHU M MIPAKTHKH OPraHU3alliH, ITAHUPOBAHUS U YIIPABICHUS J€sI-
TEJIbHOCTHIO MIPEANPHUSTHIA.

12.  http://www.hr-portal.ru — uaTepHer-noprai, KOTOpPbI COACPIKUT MYOIMKAIIMH 110 BOIIPOCAM
YIIPABJICHUS TIEPCOHATIOM.

13.  http://prohotelia.com — noprai 0 rocTHHHYHOM OH3HECE.

14.  http://www.hotelline.ru — mopran rocTuHUYHOTO OH3HECA.

15.  http://lwww.gks.ru — mopran ®exepanbHOii CITyKObI TOCYAapCTBEHHOM CTATUCTUKH.

16.  https://www.russiatourism.ru —mmopran deaepansbHOrO areHTCTBA 10 TYPU3MY.

17.  https://rha.ru — mopran poccuiickoii rOCTHHUYHON aCCOIMALIUH.

18.  http://tourlib.net — Typuctuueckas 6ubimoTeKa.

19.  http://docs.cntd.ru — snexTpoHHBII GOHI TPAaBOBOW M HOPMATHBHO-TEXHHUYECKOM TOKYMEHTa-

LIUH.

5.5 IlporpammHoe obOecnedeHue, npodeccuoHajbHble 0a3bl JAHHBIX M HH(POPMANMOHHBbIE
CIPaBOYHbIE CUCTEMbI COBPEMEHHBIX MH(OPMAIIMOHHBIX TEXHOJIOTHIi

1. TAPAHT Ilnatdopma F1 [DnexkTpoHHBIN pecypc]: cripaBoyHO-TIpaBoBas cuctema. / PazpaboTunk
OOO HIII «I'APAHT-Cepucy», 119992, Mocksa, Bopoosessl ropsr, MI'Y, 2018. — Pexxum noctyna B ceTu
OT'Y ans ycranosku cuctemsrl: \\fileserver1\GarantClient\garant.exe.

2. Koncynprant Ilntoc [DnexkTpoHHBIM pecypc]: SJIEKTPOHHOE IMEPUOAMYECKOE H3TaHUe
cnpaBoyHas npaBoBasi cuctema. / Paspaborunk 3A0 «Koncynsrant Ilmoc», 2018. — Pexum moctyma k
cucteme B cett OI'Y st ycranoBku cuctemsl: \\fileserverI\lCONSULT\cons.exe.

3. Omnepanuonnas cucrema Microsoft Windows.

4, [Taker nHactonpHbIX npwioxenuit Microsoft Office (Word, Excel, PowerPoint, OneNote,
Outlook, Publisher, Access).

6 MaTepuajibHO-TEXHHYECKOE o0ecnevyeHne JUCHUIINHBI

Kadenpa «YmpaBneHue mepcoHaloOM, CEpBHCAa W TypU3Ma» Uil TOCTpOeHUs 3((HEKTUBHOTO
y4eOHOro Ipolecca pacrojiaraeT CiaeIylolMMH MaTepUalbHO-TEXHUYECKUMU CpPEACTBaMH, KOTOpBIE
HCIOJIb3YIOTCS B IPOLIECCE U3YUEHUS TUCHUTIINHBIL:

- KOMIUIEKThI yUeHHYeCKo MeOenu;

- YUEHNYECKas JI0CKa;

- MarHUTHO-MapKepHas J10CKa;

- DKpaH JJIs IPOEKTOpa Ha TPEHOTE;

- MYJIbTUMEUNHBIN POEKTOP;

- KOMIIBIOTEPHl C TMOAKIIOYeHHeM K MHTepHeT M obecredeHueM J0CTylna B AIIEKTPOHHYIO
nH(popManmoHHO-00pa3oBaTenbHYI0 cpeay OI'Y.

K paGoueii nporpamme npujaraiorcs:

1. @DOHJ OLEHOYHBIX CPEACTB JUIsl MPOBEIECHUS IPOMEKYTOUHOM aTTeCTalluyd 00y4YaroluXcs Mo
JUCLUIUINHE;
2. Metoauyeckie yKasaHHsl IO BBIIOJHEHHIO KypcOBOM paboThl MO  JUCIHMILIUHE

«I"'OCTMHHYHBIE TEXHOJIOTHN.
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