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1 He.]'ll/l H 3aJa91 0OCBOCHUSA TUCHUIIJIHHBI

Heas (meam) OCBOCHHMA JUCHUIUIMHBI: HpuoOpereHne mnpodecCHOHATBHBIX 3HAHUH O
3aKOHOMEPHOCTSIX U OCOOCHHOCTSX B3aMMOJEHCTBHS JIIOJEH B OpraHu3anud, (HOpMUpOBAHHE YMEHHU H
MPAKTUYECKUX HABBHIKOB B o00macté 3(PQPEeKTHBHOTO YNpPaBICHHUS OPraHU3AIMOHHBIM ITOBEICHHEM,
OCBOCHMEM HMHHOBALIMOHHBIX IMPUCMOB YIIPABJIICHHUA C YYE€TOM BCCCTOPOHHCTO aHaIM3a WHAWBUAYAJIbHBIX
0coOeHHOCTEH pabOTHUKOB | LEJIeH pa3BUTHS MPEIIPUATHI cepBHUCa.

3apaum:

— U3YYUTHh OCHOBHBIEC CTPYKTYPHBIC 3JIEMEHThI CUCTEMbI OPraHU3aIMOHHOTO TIOBEICHNUS,

— MTO3HAKOMUTHCSI C OCHOBHBIMU KOHIICTIIMSMU JTUMYHOCTH JJIS MOJISTTUPOBAHUSI TIOBEJICHUS B CEPBHUC-
HBIX OpPraHU3aIusX;

— OXapaKkTepU30BaTh COCTABHBIC YACTH YIIPABJICHUS MTOBEJICHUEM OpTraHU3aINH;

— PaccMOTPETh COJICPKAHUE U TIPOLIECCHI TPYIIIOBOM TUHAMUKHY;

- BJIQJIETh TEOPHEH M METOIOJIOTHEN HAYYHBIX OCHOB OPraHU3allMOHHOTO MOBE/ICHNUS,

- aKTUBH3AIMs TBOPUECTBA O00YJAIOUIMXCSI B TTOMCKE HEOPJAUHAPHBIX PEIICHUN U pa3pad0TKe HOBBIX
MIPEIOKEHNH B 00JIaCTH TTOBEJCHUS TTEPCOHAJIa OpTaHU3aIlIH;

- OTIPEJICIICHHE POJIH U MeCTa He(popMaIbHOM IPYIIIBI U €€ JIJIepa B TPYIOBOM MPOIIECCE;

- IPUBUTH MPAKTHYECKUE HABBIKM OPraHU3aIlM KOMMYHHUKATUBHBIX 1 MOTHBAIMOHHBIX MTPOIIECCOB B
KOJIJICKTUBE JIIOACH;

- IPUBUTH YMEHHUE YIIPABJIATH CBOMM MOBEACHUEM IS TOCTHKEHUS d3PHEKTUBHOCTH U PE3YJIHTATH B-
HOCTH paboTHI;

- o0ecreyuTh BIaJCHUE KOMIIETEHIUSMU, MPUMEHEHHsI MMOTYYEHHBIX 3HAHUM, HaBBIKOB U YMEHHIA
JUTS YCTICIITHOM TIPAKTHYECKOH Mpo(decCHOHATBHOM IeaTeThHOCTH B cepe cepBuca.

2 MecTo TUCUMILIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NMPOrpaMMbl

JIMCIMIUIMHA OTHOCHUTCS K JTUCHUIUITMHAM (MOMIYJISIM) TIO BBIOOPY BapuaTHBHOW yacTu Oyoka |
«lucuurmmabl (MOTYIIN)».

[IpepexkBuszutbl nucuuiuiuael: b.1.5.8 Coyuoxynomypnas rommynukayus, b.1.5.12 Cepeucnas
oessmenvrhocmn, b.1.5.15 Meneoocmenm 6 cepsuce, b.1.5.21 Ilcuxonoeuueckuti npakmuKkym.

[TocTpekBU3UTHI AUCUUILTUHBL: Omcymcmayron.

3 TpeGoBanus K pe3yabTaTaM 00y4eHHs 10 JUCHUIIMHE

HpOHGCC HU3YUYCHUA JUCHUIJIMHBI HAITPABJICH HA (1)OpMI/IpOBaHI/Ie CJICAYHOIIUX PE3YJIbTATOB 06y‘IeHI/I$I

HHaHI/IpyCMHe PE3YIbTATHL 06yquI/1${ 10 JUCHUIIJIMHE, XapaKTCPUIYIOIIUC

o q)OpMI/IpyeMBIC KOMIICTCHIIN
OTallbl (bOpMHpOBaHHH KOMIICTCHIIN U

3HaTh: OK-4 cnocoOHOCTBIO paboTaTh
- 0coOeHHOCTH (POPMUPOBAHHUS TPYIIIOBOTO MOBEACHUS B OPraHU3alllM;  |B KOMaHJe, TOJEPAaHTHO

- MIPUHLMUIBI U MeTObl YPPEKTUBHON KOMaHAHONW PabOTHI MPU TOJEPAHT- | BOCHPUHUMATh COLATIbHBIE,
HOM BOCIIPHUSATHU COLMAIBbHBIX, STHUUECKUX, KOHPECCHOHATIBHBIX U KyJb- | STHUUECKHE,

TYPHBIX paBJ'H/ILII/Iﬁ B3aHMO}:[eI>iCTBPIH Ha ONpeArpusATudgX cepBuca. KOH(I)CCCI/IOHB,_HBHBIC n
YmMmers: KYJbTYPHBIE pa3IHuus
- IPOTHO3MPOBATh MHIUBHUIYaJIbHOE MOBEIEHNE paOOTHIUKOB OpPraHU3aluii

CEpPBHUCA;

- TOJICPAHTHO BOCIIPUHHUMATL COLMUAJIBHBIC, STHUYCCKHUC, KOH(I)CCCI/IOHaHB-
HBIC U KYJIBTYPHBIC pa3JIndyud B3aUMOACHUCTBUS npu pa60Te B KOMaHJE,

Baaners:
- METOJIaMH BBISIBIICHUS KauecTB paOOTHUKOB MPEANPHUIATUN CEpBUCa;




[Tnanupyemble pe3yabTaThl 00YUSHHS 10 TUCIUITIMHE, XapaKTePU3YIOIIHe
sTanbl GOpMUPOBAHUS KOMITETCHIIUH

PopmupyeMble KOMIIETEHIIUT

- CIIOCOOHOCTHIO PabOTaTh B KOMaH €, TOJIEPAHTHO BOCTIPHHUMAs
COLIMAJIbHBIC, STHUYECKUE, KOHPECCHOHATIBHBIC Y KYJIbTYPHBIC Pa3Inius
B3aUMOJCUCTBUS.

3HATD: [T1K-1 roTOBHOCTBIO K
- OCHOBHbBIC KOHIICMIHMHM JIUYHOCTH JIJIi MOJCJIHUPOBAHHUS IOBEJICHUS B|OpraHU3allii KOHTAKTHOM
CEPBUCHBIX OpPraHU3aIusX; 30HBI IPETPUATHS CEPBUCA

- CTPYKTYpPHBIC DOJICMCHTHI CHCTCMblI OPraHU3allMOHHOI0 IMOBCACHHA
CCPBUCHBIX OpI‘aHI/ISaIII/Iﬁ npu OopraHu3alun KOHTAKTHOU 30HbI
MPEIIPUATHS CEPBHCA;

- COJEpKaHME M IPOLECCHl TPYNIIOBOM JUHAMUKM  CEPBUCHBIX
OpraHu3arui.

Ymerh:

- OTIPENIETISATh POJIb U MECTO HE(POPMAIILHOM T'PYIIILI U €€ JIHAepa B TPYIO-
BOM MPOILIECCE CEPBUCHBIX OPTaHU3ALNN;

- OpraHn30BaTb KOMMYHHUKATHUBHBLIC U MOTHUBAIIMOHHBLIC IMPOLECCHI B KOJI-
JIEKTHUBE JIIOJICH MPU OPraHMU3alMU KOHTAKTHOW 30HBI IPEANIPUATHS CEPBHU-
ca,

- yHOpaBJIATb CBOWM IMOBCACHUCM JIA JOCTHKCHHUA 3(1)(1)6KTI/IBHOCTI/I n
pe3yIbTaTUBHOCTH PabOTHI BCETO KOJUICKTHBA.

Baanersb:

- HaBbIKaMH OpraHu3alii W KOOpAWHalIWKU BSaHMOJIefICTBHSI MCKIY
JIOJIbMH, KOHTPOJISL M OLIEHKU 3(P(EKTUBHOCTH JI€ATEIILHOCTH JIPYTHX;

- cTparerueid, TAaKTUKOW M TEXHOJOTUSMU paboOThl C JIIOJBMU  TPH
OpraHu3ay KOHTAaKTHOM 30HbI NPEANPUITHS CEPBUCA.

4 CTpyKTypa M coleprkaHue TUCUUIIMHBI

4.1 CTpyKTypa JUCHMILIHHBI

OO6mast Tpy10€MKOCTh TUCIHUIUIMHBI COCTABIISIET 3 3aueTHBIX eauHull (108 akageMu4ecKnX 4acoB).

TpynoeMKoCTb,
Bun paboTbt aKaJIEMUYECKUX YacOB
8 cemecTp BCETO
OO0masi Tpy10éMKOCTh 108 108
KonrakTHasi pabora: 40,25 40,25
Jlexuuu (JI) 16 16
[TpakTnueckue 3anstus (113) 24 24
[TpomexyTouHas aTTectanus (3a4eT, SK3aMeH) 0,25 0,25
CamocrosiTesibHas padora: 67,75 67,75
- 8bINOJIHEHUE UHOUBUOYATbHO20 MEopUecko2o 3adanus (UT3);
- HanucaHue peghepama (P);
- CAMON0020moeKa (npopabomka u nO8MopeHue 1eKYUOHHO20 MAMepuand u
Mamepuana y4eOHUKo8 u y4eOHbIX nocooull;
- 10020MOBKA K NPAKMUYECKUM 3AHAMUAM,
- 10020MOBKA K pYOEINCHOMY KOHMPOTIO U M.N.)
Bua nToroBoro KoHTpoJIs (3a4eT, IK3aMeH, 1H( ¢ epeHINPOBAHHBIN 3a4eT 3a4er
3a4er)




Pazpenbl gucuminHbl, U3y4aeMbie B 8 ceMecTpe.

KonmnuectBo yacos

Ne ayIUTOpHAas
HaumenoBanue paszienon BHEay/I.
pasnena BCETO paborta 6
13 e | PO
1 BBegenue B qUCIUTUIMHY 12 2 2 8
2 Teopuu noBeeHNs1 YeI0BEKa B OpraHu3alun 13 1 4 8
3 JIM9HOCTH B OpraHu3anuu 11 2 2 7
4 NunuBuayanbHOE MOBeIeHNE pAOOTHUKOB OpraHu- 11 2 2 7
3aluu
S) KoMMyHHKaTHBHOE TOBEACHNE B OpraHU3aIiH. 14 2 4 8
6 ®opmupoBaHue rpynrnoBoOro NOBEACHUS B OPraHu- 11 2 2 7
3a1uu
Opranuzanys B cuCTEME MEHEIKMEHTa OpraHu3a- 14 2 4 8
jigget
PykoBOICTBO M JIMIEPCTBO B OpraHU3AINH 11 2 2 7
9 VYrpaBnenue M3MEHEHUSIMHU W HOBOBBEJICHHSIMHU B 11 1 2 8
OpraHu3aIiu
Wroro: 108 16 | 24 68
Bcero: 108 16 | 24 68

4.2 Conepxkanme pa3iejioB IMCUUNIHMHBI

1 BBegeHue B 1M CHUIINHY.

Heobxooumocmo usyuenus opeanuzayuonnoco nosedenus. Ilonamue opeanuzayuoHH020 NOGeOeHUs,
npeomem u 00veKm usydeHus, yeau u 3a0ayu oucyuniunvl. Pakmopsl, rusowue Ha OPeaHU3AyUOHHOE No-
geoenue.

2 Teopum noBeeHus YeJI0BEKA B OPraHM3alM .
Hayunas u aomunucmpamuenas wxonvt ynpasnenus. Lllkona uenoseueckux omuowenuil. buxeguo-
pusm 8 cucmeme yenogedeckux omuouenu. Lllkona nosedenueckux Hayk.

3 JInyHOCTH B OPraHu3alvu.

THouamus nuunocmu u npunyunst ee usyuenus. OCHOBHbIE OemepMUHAHMbL POPMUPOBAHUSL TUYHO-
cmu. Cl’lOCO6HOCI’I’lM JAudHocmu, mMulijleHue, memnepamerm u e2o pa3H06udHocmu, xXapakmep u €20 OCHO6-
Hble AdKYyermyayuu.

4 UnanBUaAyaIbHOE MOBEAeHNEe PA0OTHHKOB OPraHU3aINHU.

Dakmopol, erusOwUe HA NosedeHue pabomHuKo8 opeanusayuu. Tunonoeus mpyooo2o no8eoeHusl.
Memoowt evisisnenus xkauecme pabomuukos. Tecm Kak memoo 6vlsasileHus Kawecme pabomuuxos. Kow-
@auxkm, kax 0cobenHocmsb nogedeHUs pabOMHUKO8 OP2aAHU3AYULL.

5 KoMMyHuUKaTHBHOE NIOBe/ICHHE B OPraHU3AIlHH.

CywHocmv u cmpykmypa KomMmyrnukayuu. Buower kommynuxayui. Ilpoyecc kommynuxayuu. Kommy-
Hukamuenvie cemu. Kommynuxamusnoie cmuau. Ilymu ynyuuwienus cucmembl KOMMYHUKAYUL 8 COBPEMEHHOU
Op2aHU3aYUU.

6 ®opMupoBaHNe rpyninoBoro NOBeAeHNs B OPraHu3aunu.

Ionamue u knaccugpurayus epynn. Omaudue spynnvl 0m KOManowl. Momusewl 6cmynieHus 8 2pynny.
Ocnosnuvle npusnaku epynnul. OcHognvie xapakxmepucmuku epynn. @akmopsl 2pynnoeoeo nogeoenus u 3¢-
Gexmusnocms pabomsi epynnul. Memoowbi onmumusayuy nPopeccuoHarbHOU OeamenbHOCMmU 2PYNN.

7 Opraﬂnsauuﬂ B CUCTEME MCHEC/IKMECHTA OpPraHv3aluu.



Ilonamue opeanuzayuu. Ilo0x00vl Kk munonrocuu opeaHusayuu. AHaAnu3 U KOHCMPYUpOBaHUe
opeanuzayuu. Ynpaenenue noseoenuem opeanuzayuu. Penymayus opeanusayuu: cywnocms, cooeparcanue,
MexXaHusm popmMuposanus.

8 PykoBo/ACTBO M JIH1€PCTBO B OPraHU3aIUM.
Cooeporcanue nouamuil «pyKkogoocmeoy u «auoepcmeoy. (OCHOBHble meopuu U KOHYenyuu

auoepcmea. Memoowt pykoeoocmea noouunenuvimu. Cmuau pykogoocmea. Cmpamecus, mMaKkmuka u
mexHono2uu pabomul ¢ 1100bMU.

9 YnpaBiienne u3MeHeHMSIMU U HOBOBBEJIEHUSIMU B OPraHU3aIUM.
Cywynocms  u  Knaccuukayus  OpeaHU3AUUOHHLIX  usMeHenun.  Moodenu  ynpaénenus
OP2aHU3AYUOHHBIMU UBMEHEeHUAMU. Memoobl npeodonienuss conpomusieHus Op2aHu3ayUOHHbIM USMEHEHUSIM.

4.3 llpakTHYecKkne 3aHATHS (CEMUHAPBI)

No zaugaTns Ne Tema Koz-so
pasnuena 4acoB
1 1 BBeneHne B TUCHUIUIMHY 2
2,3 2 Teopun nmoBeeHNs Y€IOBEKA B OpraHu3aIlul 4
4 3 JIM4HOCTH B OpraHu3aluu 2
5 4 WHauBuayanbHOe NoBeieHne paOOTHUKOB OpraHU3aluu 2
6,7 5 KommyHHUKaTHBHOE TTOBEJICHUE B OpraHU3AINH. 4
8 6 dopMHupOBaHKE TPYIIIOBOTO MOBEJACHUS B OpPraHmu3aIluu 2
9,10 7 Opraau3zanus B CHCTEME MEHEPKMEHTa OpraHU3aIuH 4
11 8 PykoBOJICTBO M IMIEPCTBO B OpraHU3AINH 2
12 9 VYrpaBneHne n3MEHEHUSIMUA Y HOBOBBEICHUSIMH B OpraHU3aINN 2
Hroro: 24
5 YuyeOHO-MeTOAMYECKOE o0ecIeueHrue TUCHUIIINHEI
5.1 OcHoBHas JauTEpaTypa
1 bBacenko, B. II. Opeanuzayuonnoe nogedenue :@ yuebHoe nocobue Oisi CMYOeHmMO8 8308,

obyuarowuxca no cneyuarviocmu «Meneodscmenm opeanuzayuuy / B. IlI. Bacenko, b. M. Kykos, A. A.
Pomanos. - Mockea : Jawxoe u K, 2012. - 381 c. - IIpunr.: c¢. 236-363. - bubuoep.: c. 378-380. - ISBN 978-
5-394-01312-6.

2 Kpacosckuui FO. JI. Opeanuzayuonnoe nosedenue [Inekmponnvwiii pecypc] / Kpacosckuii FO. /].
- FOnumu-/lana, 2012. - Pesxcum oocmyna: http://biblioclub.ru/index.php?page=book&id=116632.

3 Topvranosa, JI. B.Opeanuzayuonnoe nogedenue [Onekmponnsiii pecypc] : yueb.nocoodbue / JI. B.
T'opvkanosa, P. M. Ilpuimkos;, M-60 ob6pasosanus u Hayku Poc. ®edepayuu, @Dedep. eoc.
O10001cem.obpazogam.  yupedcoenue  evicul. npog. obpasosanus  «Openbype. 2oc.  yH-mp». -
Onexmpon.mexcmoguie oan. (1 gaiin: Kb). - Openbype : OI'V, 2011. -AdobeAcrobatReader 5.0.

5.2 lonoJiHMTeIbHAS JIUTEPATYpPa

1 3eonnux, JI. B. OpeanuzayuoHnoe nogedeHue :@: Y4eOHUK 0/ CMYOeHmMO8 GblCULUX Y4UeOHbIX
3a6edeHull, 00YYarWUxXcs no HanpasieHuro noo2omosku «Menedscmenmy / JI. B. 3eonnux. - Mocksa :
Hawxkos u K, 2013. - 232 c. : maba. - bubauoep.: c. 230-231. - ISBN 978-5-394-01733-9.

2 Becnun, B. P. Ochosvl menedacmenma : yueonux / B. P. Becuun. - M. : Ilpocnexm, 2011. - 306 c. -
ISBN 978-5-392-01791-1.



3 3aiiyes, JI. I'. Opeanuzayuonnoe nogedenue : yueonux /JI. I'. 3atiyes, M. U. Cokonosa . - M. : Ma-
eucmp, 2008. - 460 c. - ISBN 978-5-9776-0051-4.

4 3anxoeckuu, A. H. Opeanusayuonnas ncuxonoeus : yued. nocob. ons 8y306 / A. H. 3anxosckuii . -
M. : @opym, 2009. - 648 c - ISBN 978-5-91134-299-9.

5 Kouemxosa, A. U. Beseoenue 6 opeanuzayuonnoe nogedenue u opeanu3ayuoOHHoOEe MOOeIUposa-
Hue: yueb. nocooue / A. U. Kouemxosa, Axao. nap. xo3-eéa npu Ilpasumenvcmse Poc. @edepayuu, UBJ[A. -
M. : Jleno, 2008. - 946 c. - ISBN 978-5-7749-0503-4.

6 Momusayus nepconana : yueb. nocobue: npaxm. saoanus (npakmuxym) / FO. I. Ooeeo8 [u op.] . -
M. : Anvpa-Ilpecc, 2010. - 640 ¢ - ISBN 978-5-94280-420-6.

7 Pesznux, C. J]. Opeanuzayuonnoe noseoenue (NpaKmuxym: 0enogvie uepol, mecmsl, KOHKpemHule
cumyayuu) : yueb.nocobue O0isi cmyoeHmos 8y308, 00yyaowuxcs no cneyuarvhocmsim «Menedcmenm
opeanuzayuuy, «Ynpaenenue nepcounanom», «Mynuyunaionoe u 2cocyoapcmeennoe ynpasieuuey / C. ]J.
Pesznux, U. A. Heowmuna ; noo oow. peo. C. J]. Pesnuka. - M. : UH®PA-M, 2009. - 256 c. - ISBN 978-5-16-
002656-5.

8 lopvkanosa, JI. B. Opeanusayuonnoe nogedenue (npaxmukym) [Dnexmpoumnwviti pecypc] : 0Ons
cmyoenmos,  obyualowuxci Nno  NpoOSPAMMAM — GblCULe20  NPOGhecCUOHANbHO20 — 00paA308aHUsi  No
cneyuanvhocmam  100101.65 Cepsuc, 080505.65 Vnpasnenue nepconanrom, 100103.65 Coyuanvro-
KVIbMYpHblU cep8uc u mypusm, Hanpasienuim noocomosku 100100.62 Cepsuc, npogurs «CoyuanvHo-
kynomypuslil cepsucy, 080200.62 Menedscmenm, npoduiu noocomosxku «AHMUKpU3UCHOe YNpasieHue,
«IlIpouzeoocmeennvlii menedscmenmy, «Jlocucmuxay, «Mapkemuney, «Meneddxcmenm pekiamHozo oenray,
«Oowuit  npogunvy, 080400.62 Vnpasnenue nepcoumanom, npouie «Ynpaenenue nepcoHalom
opeanuzayuuy / JI. B. I'opvrkanosa, B. K. Bopobves; M-60 obpazosanus u nayku Poc. @edepayuu, Dedep.
2oc. 000xcem.obpazosam. yupedcoenue 8vicut. npogh. oobpazosanus «Opendype. 2oc. YH-mM». -
Dnexmpon.mexcmosvle oan. (1 gaiin: Kb). - Openbype : OI'V, 2013. -AdobeAcrobatReader 6.0. — Peorcum
oocmyna: http://artlib.osu.ru/web/books/metod_all/3808 20130930.pdf.

5.3 Ilepuoanueckue U3IaHUs

1 Poccutickoe npeonpunumamenvcmeo: sxcypHan. — M: Hzoamenvcmeo «Kpeamusnas 3KOHOMUKAY,
2016.

2 Ilpobnemsr meopuu u npaxmuxu ynpaeienus : scypuai. - M. :Aeenmcmeo «Pocneuamsy, 2016.

3 Menedxcmenm 6 Poccuu u 3a pybescom : scypnan. - M. : Acenmemeo «Pocneuampy, 2016.

5.4 UnTepHeT-pecypchbl

1 http://slovari.yandex.ru/ - Ha nopmane npedcmasiernvt moikogvie cio8apu, SHYUKIONEOuU, Clo6d-
DU UHOS3BIYHBIX CLOS, Ophopaguyeckue crosapu, SMUMoN0UYEecKUe Co8apu, ClO8APb CUHOHUMOS.

2 http://www.management.com.ua/ - Humepnem-nopmain, Komopwlil cooepicum 0030pbl U CMambli,
KOMMEHMAapuu u peyer3ull, HOBOCMuU U UHMepPebl0 0 Kauecmeae gedenusi busneca, ynpasienue UHaHcamu u
nepconanom, busnec-obpazosanue u op.

3 http://infomanagement.ru/ - Humepnem-nopman, komopuwlii cooepaicum mamepuaibl o meopuu u
NPaKmuke MeHeONCMEeHma: HOBOCMU, CMAMbl, KHU2U, IeKYUU.

4 http://www.aup.ru/ - Aomunucmpamusno-ynpasienieckuti ROpmai - GU3HeC-nOPMail NPeOHA3HAYeH
0151 pyKOGOOUmeJell, MeHeOHCepos, MAPKemolo208, (PUHAHCUCOE U IKOHOMUCMO8 npeonpusimuil. OCHOBO1
noOpmana A61emcst INeKMpOHHAsL OUOIUOMeEKa 0060l TUMepamypsl U OOKYMEHMO8, d maxdyice OusHec-
Gopym no pasiuuHbLIM ACNEeKmam meopuu u NPAKMUKU OPeAHU3AYUU, NIAHUPOBAHUSL U YNPAGICHUS O0esl-
MeNbHOCMbIO NPEeONPUIMUIL.

5 http://elibrary.ru/ — eLIBRARY.RU - kpynnetiwmas ¢ Poccuu snekmpounas 6ubiuomeka Hay4Hoix
nyoauxayuti, 001a0arwas 602amviMu 803MOACHOCMAMU NOUCKA U NOIYyUeHus: uHgopmayuu. bBubnuomexa
unmeepupogana ¢ Poccutickum unoexcom mnayunoco yumupoeanus (PUHL]) - coz0anHbimM no 3akazy
Munobpnayku P® becniamuvim 001e00CmMynHbIM UHCIPYMEHMOM USMEPEHUs. U AHAU3A NYOTUKAYUOHHOT
axmuenocmu  yuenvix u opeanuzayutl. eLIBRARY.RU u PHUHI] paszpabomanst u noooepicusaomcs
Komnanueti «Hayunas snexkmponnas 6ubnuomexay.

6 http://bukvy.net/ - Dnexmponnas bubruomexa KHue u NEPUOOUYECKUX UZOAHUL NO IKOHOMUKE,
VAPABNIEHUIO, MEHEONCMEHMY U NCUXOTOSUL.


http://artlib.osu.ru/web/books/metod_all/3808_20130930.pdf
http://slovari.yandex.ru/
http://www.management.com.ua/
http://infomanagement.ru/
http://www.aup.ru/

7 http://praktikmanager.ru/ - Hupopmayuonnwiii caiim no menedxrcmenmy. Teopus u npaxmuxa 075
CMyO0enmos.

8 http://infomanagement.ru/ - Uugo-menedscmenm — nopman, Ha KOMOPoOM COOPAHBL TUMeEPAMypa
(KHU2U, eKyuy, nepuoouyeckue U30anus) no MeHeoNICMeHmy U YNpasieHuro, a makxice npeocmaesienbl Mu-
posbie U poccuticKue HOBOCMU, NOCBAUJeHHbIE YNPABTIEHUIO.

9 4 https://openedu.ru/course/spbstu/CLEWO/- «Omxpwimoe obpazosanue», Kamanoe Kypcos,
MOOK: «Opeanuzayuonnoe nogeoenuey.

5.5 TlporpammHuoe obGecneueHue, npodeccuoHaJIbHble 0a3bl JAHHBIX U HHQOPMaMOHHbIE
CNPaBOYHbIE CUCTEMBI

1. Onepanuonnas cucrema Microsoft Windows.

2. TTaket nacronpHbIx npuinoxenuit Microsoft Office (Word, Excel, PowerPoint, OneNote, Outlook,
Publisher, Access).

3 Open Office/LibreOffice - cBoOGOHBII OGUCHBIA MaKeT MPOrpamMM, BKIIOYAIOIIUN B ceds
TEKCTOBBIN ¥ TAOJMUYHBINA PETAKTOPHI, PEAAKTOP MPE3CHTAINI U APYTrUe O(QUCHBIE TPUITOKCHUSL.

6 MarepuajibHO-TeXHHYECKOe o0ecreyeHne TUCUUIINHbI

YuebHble AyaIuTOprun JIA TPOBECACHUA 3aHSTUN JICKOMOHHOI'0 THUIIa, CEMHUHAPCKOI0 THIIA, IJId
MIPOBEJCHUS TPYNIOBBIX W WHIWBUAYAIBHBIX KOHCYJIbTAMWA, TEKYHIErO0 KOHTPOJS M IPOMEKYTOUHOMN
aTTecTaluu.

AyIuTOpUN OCHAIIEHbI KOMIUIEKTaMU YYEHHUECKOH MeOen, TEXHUYECKUMU CpPeICTBaMU 00y4YeHMUs,
CITYKaIIUMU ISl TIPEJICTaBICHUS yaeOHOH nHbOpPMAaIK O0JIBIION ayTUTOPHH.

[Tomemenne st caMOCTOSITENTbHONH pabOThl OOydYarOIIMXCsl OCHAIIEHBI KOMITBIOTEPHOM TEXHUKOM,
MOJKIIOUEeHHON K cetu "MHTepHeT", W oOecmedeHneM J0CTylna B JJICKTPOHHYIO HWH(OPMAIMOHHO -
obOpazoBatenbHylo cpeny OI'Y.

K paboueii npocpamme npunazaromcs:

- @DoHJ OIEHOYHBIX CPEACTB JUIsl MPOBEICHUS MPOMEKYTOUHOW aTTECTAllMM OOYYarOUIUXCS I10
mucrurnHe «OpraHu3aliMOHHOE TIOBEACHHUEY.

- IecrakoBa, E. B. Hamucanue pedepara : MeToAMYECKHE yKa3aHUS HJIsi OOYYaIOMIUXCS I10
00pa30BaTeIIbHBIM IIPOrpaMMaM BBICHIErO0 00pa3oBaHHMS II0 HampaBieHusM moaroToBku: 38.03.03
VYnpasnenue nepconaiom, 43.03.01 Cepsuc, 43.03.02 Typuszm, 38.04.03 VmnpaBieHue nepcoHaNIOM,
43.04.01 Cepsuc, 43.04.02 Typusm / E. B. lllectakoBa, P. M. IIpbITkoB; M-BO HayKu W BBICII. 00pa30BaHUs
Poc. ®enepanun, @enep. roc. 6romkeT. 00pa3oBar. yupexaeHue Boicil. oOpazoBanus "OpeHOypr. roc. yH-
1", Kad. punancos. - Opendypr : OI'Y. - 2016. - 21 c.


http://praktikmanager.ru/
http://infomanagement.ru/

JlonosiHeHus: M H3MeHeHus: K paGoueii mporpaMme AMCUMILIHHBI (MOY.JIs1)

«b.1.B.J[B.9.1 Opeanuzayuonnoe noeéedenue »

Hanpasnenue noarorosku (crieuuanbHocts): 43.03.01 CepBsric

KOO U HauMeHo6anue

Hanpasnennocts (npoduie), cneumanusauus: Coyuanbno-Kynsmypubiii cepeuc
I'on Habopa 2016
®Dopma oOyueHns__o4Has
Hlononnenust u n3menenns K paboueit mporpamme Ha 2019/2020 yueGHbI rox PacCMOTPEHBbI U
YTBEPIKIEHbI HA 3acelaHnuy Kadeapbl

Ynpasnenusi NNEpCOHAJIOM, CEpBUCA U TYpU3Ma

Haumenosarue Kageopui

npotokosn Ne 5 or" 09 " 01 2019r.

3aBenyromuii kadeapoii 7

VYnpaBieHus: nepcoHaaoOM, CEPBUCA U TYPU3MA 7 4/ E.B. ITlecTakoBa_

Haumenosanue kagheopsi noonucs pacwughposxa noonucu

HUcnonnumenu:

Crapiuwuii npenojaasaresb P.M. IlpsiTkOB

OONACHOCMb WW pacuugpoeka noonucu

COI'JTACOBAHO:

3aBenyrouuii OTAEIOM KOMILIE HUSI HAY9HOM OMONnoTekn
(ﬁa H.H. I'punai
nuunas noonflds pacuugposka noonucu

Y 0THOMOYEHHBII 110 KA4eCTBY d)axyy?ri/a
C - 10.B. Poxkosa

MUYHAR NOONUCH pacuugposka noonucu

B pabouyio nporpamMmmy BHOCSTCS CJIEAYIOLIME NOTMOJHEHUSI 1 U3MEHEHMUS
S YuebHo-MeToanueckoe obecneyeHue AUCHMILIME

5.4 UnrepHuer-pecypcbl

http://praktikmanager.ru/

Mudopmatmonnsiii caiit no menemkmenty. Teopus u npakTHKa Aist CTYACHTOB.

http://bukvy net/

nexTponHas GuOGIMOTEKa KHHUI M NMEPHOAMYECKUX M3AHMI 1O SKOHOMHKE, YIIPABICHHIO, MEHEDKMEHTY U
TICUXOJIOTHH

5.5 Iporpammuoe oGecneuenne npodhecCHOHAILHOM 6351 JAHHBIX U HH(POPMALHOHHbIE cnpa-
BOYHbI€ CHCTEMbI COBPEMEHHbIX qu)opmaunonnux TEeXHOJIOTHH

1. 'apant [DnexTpouHsiii pecypc] : cnipasouno-npasoas cucrema / HITIT I'apant-Cepsuc. — Diek-
TPOH. faH. - Mocksa, [1990-2019]. — Pexum nocryna \\fileserver]\GarantClient\garant.exe B 0KanbHO
ceru OI'Y.

2. Koncynbrant Ilmoc [Dnexrpounsiit pecype] : cnpasouso-npasosas cucrema / Komnanus Komn-
cyaprant Ilmoc. — Snektpon. nan. — Mocksa, [1992-2019]. — Pesxum noctyna : B jokanbHO# cetu OT'Y
\\fileserver I\|CONSULT\cons.exe




