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1 Ilesn u 3a1a491 OCBOEHUS JUCHUTIIUHBI

Ileab OCBOCHUS TUCITUTIIINHEL:

(dbopMUpOBaHKE y CTYICHTOB TOTOBHOCTH K peasi3alliy MpoIecca YIpaBlieHUs KaueCTBOM Ha OCHOBE
HCII0JI30BaHUSI COBPEMEHHBIX METOJIOJIOTMYECKUX TTOIX0/IOB.

3amaun:

- BOOPYXXHUTb CTYJICHTOB TCOPETUYECKUMH 3HAHUSMHU U MPAKTUICCKUMH HaBBIKAMH, HEOOXOIUMBIMHU
JUIS:

- CO3JIaHMsI, BHEAPEHUS U COBEPIICHCTBOBAHUS CHCTEM MEHEPKMECHTA KaueCTBa;

- TINPUMEHEHHS METOJOB W HHCTPYMEHTOB YIIPaBJIEHUS KaueCTBOM Il  OOecleueHHst
KOHKYPEHTOCTIOCOOHOCTH MPEINPUATHS (OpTraHU3AIIHH ).

2 MecTo JUCHUILUINHBI B CTPYKTYype 00pa3oBaTe/IbHON MPOrpaMMbl

JucuumnimHa OTHOCUTCS K AMCHUUIUIMHAM (MOAYJISIM) MO BbIOOpY BapuaTHBHOW uacTu Osoka 1
«Aucuumunel (MOTyIIN)»

[TpepexBusuThl AucuuIuiHbl: M.1.5.2 Aemomamusuposantoe npoekmuposanue cpeocme u Cucmem
Vnpaegnenus

[TocTpeKkBU3UTHI AUCUUIUTHHBL: Omcymcemayom

3 TpeGoBanus k pe3yjabTraraMm 00y4YeHUs M0 TUCHUILINHE

[Tpornecc n3y4yeHHs TUCUUIUIMHBI HATIPABJICH Ha (JOPMUPOBAHHE CIEAYIONINX PE3yIbTaTOB 00yUCHHUS

[Inanupyembie pe3ynbTaThl 00yISHHS 1O ILI/IcunnnHHe,uxapaKTepmy}omHe DOpMUPYEMbIE KOMIETEHIHH
aTarbl GOPMHUPOBAHUS KOMIICTCHITUI

3HaTh: ITK-4 cnocoOHOCTBIO K

TEOPETHYECKUE OCHOBBI MEHE/PKMEHTA KaueCTBa, (DAKTOPHI, BIMUSIIONME U |OpraHu3alliu U MPOBEICHUIO

o0ecreynBaroIye KaueCTBO, METOIOJOTHIO €0 OLIEHKH. AKCIIEPUMEHTAJIbHBIX

YMeTh: HCCIICIOBAHUM U

00pabaTeIBaTh U AHATU3UPOBATH HHPOPMAIIHIO, TOTYYSHHYIO B IPOIECCE | KOMIBIOTEPHOTO

YIIPaBJICHUS KaY€CTBOM. MOJICIIUPOBAHUS C

Baagern: MIPUMEHEHHUEM COBPEMEHHBIX

METOJaMH OIICHKH KaueCTBa MPOTYKIIHH. CPEJICTB 1 METOJIOB

4 CTpyKTYypa U colepKaHHue TUCHUIINHBI
4.1 CTpyKTypa THCHUIJIMHBI

OO61mas TpyA0eMKOCTh IUCHHUTUINHBI COCTaBIseT 3 3aueTHbIe enuHuIlbl (108 akaieMudecKkux 4acoB).

TpynoeMKkocCTs,
Bun paboTht aKaJIEeMUYECKHUX YacOB
3 cemecTp BCETO
OO6mas Tpy10éMKOCTh 108 108
KonrakTHasi pabora: 34,25 34,25
Jlexmum (J1) 4 4
[Tpaktryeckue 3anstus (I13) 30 30
ITpomesxyTouHas arrectanus (3a4eT, SK3aMeH ) 0,25 0,25
CamocrosiTeJibHas pa6oTa: 73,75 73,75
- CAMON0020MO8Ka (Npopabomka u no8MopeHue 1eKYUOHHO20 MAmepuala u




TpynoeMKoCTb,
Bun paGoter aKaJIEMUYECKUX YaCOB
3 cemectp BCETO

Mamepuana y4eOHUK08 u y4eOHblX nocooOull;
- NOO20MOBKA K NPAKMUYECKUM 3AHAMUSIM);
- BbINOJIHEHUE UHOUBUOYATLHO20 3A0AHUSL.

Bua uToroBoro KOHTpoJIf (3a4erT, IKk3aMeH, 11 depeHTUPOBAHHBIH 3a4er
3a4er)

Pa3znensl AuCUIUINHBL, U3y4aeMble B 3 ceMecTpe

KonmuecTBo yacos
Ne HaumenoBanue pasnenos ayAuTopHas BHEAy/I.
paznena BCETO pabota
T 113 | Jip paborta
1 CylurHoCTh Ka4eCTBa, OCHOBHbBIC TTOHSITHUS B 23 1 8 14
00J1aCTH KauecTBa, 0OBEKTHI yIIPaBICHHS
Ka4eCTBOM
2 TpeboBaHMsI K KaUeCTBY MPOTYKIIUN 27 1 6 20
3 Bceobmee ynpasienne kauectsom QM 29 1 8 20
4 CoBpeMEHHbBIE CUCTEMbI MEHEPKMEHTA KaueCTBa 29 1 8 20
Bcero: 108 4 | 30 74

4.2 ConepxxaHue pa3/iesioB AUCHUNIHHBI

Paszpnen 1. CymiHOCTh Ka4ecTBa, OCHOBHbIE IIOHATHS B 00JIaCTH Ka4eCTBA, 00beKThI yIIpaBJie-
HHS Ka4eCTBOM

CymHocTh KauecTBa MpoayKiuu. OnpenesaeHusi OCHOBHBIX TEPMUHOB B 00JIACTH KaueCcTBa U
ynpasiieHus: KadecTBoM. OOBEKTHI yIpaBiieHUs: KauecTBOM. D@OpMBbI U METO/IbI YIIPABIEHUS KauecTBOM. Pa3-
BUTHE (DOPM U METOOB YIPaBICHHUS KAUeCTBOM 3a pyOe:koM. Pa3BuTHE OTEUECTBEHHBIX CUCTEM YIPABICHUS
KAyeCTBOM.

Pa3pnen 2. TpeOoBanusi Kk kauecTBy npoayKuuu. KoHTpoJib, HCIIBITAHNSA U OLIEHKA Ka4YecTBa
NPOAYKIIUH

Obs3arenbHble TpeOoBanus. JJoOpoBonbHbIe TpeOboBanus. TpeboBanus norpeduteneil. Metoabl
olpezieNieHus oka3aTesiel kadecTBa npoaykiuu. Kontpomns kauectBa npoaykuuu. CTaTucTUUYEeCKHU
MPUEMOYHBIN KOHTPOJIb KauecTBa NpoaAyKIuu. McnbiTanus npoaykiuu. JledhekTsl u rpaganus kayecTBa
npoaykiuu. OLeHka KayecTBa MpoIyKLUH.

Pa3nen 3 . Bceobmee ynpasienune kayecrsom TQM

Ocnosnble nonoxxenuss TQM. Lenu n npunuunsr TQM. Baeapenne TQM. Uuctpyments: TQM.
OO11as XxapakTeprcTHKa KOHKYPCOB Ha COMCKAHHME HAllMOHAJIBHBIX MpeMull o kauecTBy. HarmonanbHbie
npemud AnoHun. Mozenb amepukaHCKOW HallMOHAJIbHOW pemun MaibkosnbMa bosapuka no kauecTny.
Monens nenoBoro coBepuieHcTBoBaHusl EBpornelickoro ¢oHia yrpasieHus kauecTBoM. Mojienb npeMun
ITpaButenscTBa PO B 06GnacTu kauecTna.

Pa3znen 4. CoBpeMeHHbIe CMCTEMbI MEHE/I)KMEHTAa Ka4yecTBa
CrangapTuzanus CUCTEM MEHEDKMEHTa KauecTBa. Vcropus co3ganus u pazsutus crangapros HCO
cepurt 9000. OnpeenieHnst OCHOBHBIX TEPMHUHOB B 00JIaCTH MEHEXKMEHTA KaueCTBa, COACPKAITUXCS B
I'OCT P UCO 9000:2008. UuTerprpoBaHHbIE CUCTEMBI MEHEI)KMEHTA. CUCTEMa MEHEI)KMEHTA pUCKa.
Pa3paboTka 1 BHepEeHHE CUCTEM MEHEI)KMEHTa KayecTBa B COOTBETCTBUU ¢ TpeboBaHusMHu ctanaapra MCO
9001 - 2008.



4.3 IlpakTUYeckune 3aHATHS

Ne 3ansTus Ne Tema Koz-0
paszznena 4acoB

1 1 W3yueHne TeOpeTUIECKUX M MPAKTHYECKUX aCIIeKTOB TEPMUHA 8
«KQ4eCTBOY

2 2 N3yuenune TpeOGoBaHMI 3aKOHOAATEIIHLCTBA B 00JIACTH Ka4yeCTBa 6

3 3 W3ydyeHne OCHOBHBIX MOJIOKEHUN U puHIMoB TQM 8

4 4 Pa3paboTka 371eMEHTOB CHCTEMBI MEHEPKMEHTA KauecTBa Mpe/I- 8
TPUSATHUS
Hroro: 30

5 Y4ueOHO-MeTOANYECKOE 00ecIedeHrue NUCIHILTHHDI
5.1 OcHoBHas JuTEpaTypa

1. ApuctoB O. B. Ynpasienune kauectBoM [TekcT] : yueOHUK JJI CTYJECHTOB BBICIIMX YYEOHBIX
3aBelleHuH, o0yJaromxcs 1o cnenuanbHoctu "MenemxmenT opranuzauuu” / O. B. Apucros.- 2-e u3n., ne-
pepab. u jor. - Mocksa : UHOPA-M, 2014. - 224 c. - ISBN 978-5-16-005652-4.

2. DOBanc /. YnpasBiieHHe Ka4yecTBOM : yueOHoe mocobue [DnektponHslii pecypc] / DBanc . -
KOnntu-/lana, 2015. Pexum JIOCTYyTIA:
http://biblioclub.ru/index.php?page=book_view red&book id=436700

5.2 JlonoiHuTEIbHAS JIMTEPATYypa

1. BacoBcknii JI. E. YnpaBiaenue kayecTBoM [Tekcr]| : y4eOHHK JUTst CTYACHTOB BBICIINX YU4EOHBIX
3aBe/IeHUH, 00yJaroMXCs MO HaMpaBleHUIo "MeHeKMeHT" U crienuanbHOCTH "MeHeKMEHT Opranusa-
un" / JI. E. bacoBckuii, B. b. [Iporackes.- 2-¢ u3., nepepad. u jgom. - Mocksa : UTHOPA-M, 2012. - 253 c.
ISBN 978-5-16-004475-0.

5.3 llepuoauueckue U3IaHUA
Cranpaptsl 1 kauecTBO - Mocksa : PUA "Crangapte! u kauectBo", 2018.
5.4 UnTepHeT-pecypcsbl

https://www.gost.ru - OdunuansHelii cadT deneparbHOro areHTCTBA 0 TEXHUYECKOMY PeryJInpoBa-
HUIO U METPOJIOTHH;

http://www.nesq.ru/ - Odunmanshelii caiit HanimoHaabHOTro 3KCIIEPTHOTO COBETa MO KayecTBY U Oe3-
onacHocTH npoaykiuu 1 yeayr (HOCK).

5.5 IIporpammHoe obecmedyeHue, NMpogecCHOHAIbHBbIC 0a3bl JAHHBIX W HMHG(OPMAIMOHHBIE
ClIpaBO4YHbLIC CHCTEMbI COBPEMEHHBIX I/IH(l)OpMaIII/IOHHLIX TEeXHOJIOT Uil

1. Onepaunonnas cucrema Microsoft Windows
2. Open Office/LibreOffice - cBoO0aHBIIi OPUCHBII MAKET MPOrpaMM, BKIIOYAOIIHIA B ce0s1  TEKCTO-
BBI M TAOJIMYHBIA PEIAKTOPBI, PEAAKTOP MPE3CHTALUI U Ipyrue OPpUCHBIE MTPHUI0KEHHSL.


http://biblioclub.ru/index.php?page=book_view_red&book_id=436700
https://www.gost.ru/
http://www.nesq.ru/

3. MHTerpupoBaHHas CUCTEMa PEIICHUS MaTEeMAaTHYECKHX, WHKCHEPHO-TEXHHMUYECKMX M HAydHBIX
3agay PTC MathCAD 14.0 — English

4 Texunopma / JlokyMeHT [DneKTpoHHBIH pecypc] : [cucTema mporpamMHbIX mpoaykros] / OOO
I'nocuc-Cepsuc, ®bY KB® Hurepcrangapt. — Bepcus 1.11.36. — DnekTpoH. gaH. u nporp. —-[MockBa;
Cankr-IlerepOypr], [1999-2013]. — Pexxum gocTyma ocymecTBiseTcs B JokanbHoOU cetn OI'Y.

5 3akonomarenbcTBo Poccum [DnekTpoHHBIN pecype]| : mH(DOpPMAIMOHHO-TIPABOBas CHCTEMa. —
Pexxum nocrymna : http://pravo.fso.gov.ru/ips/, B nokanbroii cetn OI'Y.

6 SCOPUS [Dnekrponnsiii pecypc] : pebeparuBHas 6a3a manubix / kommanus Elsevier. — Pexum
noctyna: https://www.scopus.com/, B tokanbhoit cetr OI'Y.

7 ProQuest Dissertations & Theses A&l [Dnekrponnsiii pecypc] : 06a3a JaHHBIX AMCCEPTAIMHA. —
Pexxum noctymna : https://search.proquest.com/, B nokanbHoit cetu OI'Y.

8 Web of Science [DaexrtponHslii pecypc]: pedeparuBHas 6a3za manubsix / kommanus Clarivate
Analytics. — Pexxum nocryma : http://apps.webofknowledge.com/, B nokanbHoi cetu OI'Y.

6 MaTepnaﬂbno-TexnnquRoe obecrneyeHue AUCHHUIIIMHBI

VYuebHble ayJUTOpPUU Ul HPOBEIEHUS 3aHATUHM JIEKIMOHHOTO THIIA, CEMHHApCKOro THIA, Ul
IIPOBEJCHUS] TPYIIOBBIX U UHAMBUAYAJIbHBIX KOHCYJbTAIMil, TEKYIIEr0 KOHTPOJS U IPOMEKYTOUHOMN
aTTeCTallid, OCHAILIEHbl KOMIUIEKTaMH YYE€HHYECKOH MeOenu, TEeXHHYECKUMHU CpeJICTBaAaMH OOy4YCHMS,
CITy’KaIllMMU JUTSI TIPEJICTaBIIeHHs yaeOHO nHopMay OONBIION ayAUTOPUH.

[Tomemienue 111 caMOCTOSITEIbHOM pabOThl 00yYaroIMXCs OCHALIEHbI KOMIIBIOTEPHOW TEXHUKOM,
NOJKIIOYeHHOW K cetu "HMHTepHer", m obOecredeHHeM JJ0CTyma B DIIEKTPOHHYIO HWH(POPMAIMOHHO-
obpazoBaTenbHyto cpeny OI'Y.

K paboueii npocpamme npunazaromcsn:

e @DOHI OIEHOYHBIX CPEACTB IS MPOBEACHUS MPOMEKYTOUYHOM aTTECTallud OOYYalolIUXCs IO
JTUCIUTUTNHE;

e Meroanueckue ykazaHus AJisl 00y4aroLUUXcs 10 OCBOSHUIO AUCIUILIINHBIL.


http://pravo.fso.gov.ru/ips/
https://www.scopus.com/
https://search.proquest.com/
http://apps.webofknowledge.com/

