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1 ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

eanb (eH) OCBOCHHS TUCITATUIMHBI:

dbopMUPOBaHHUE y CTYJISHTOB OCO3HAHUS COIMAIBLHOW 3HAYMMOCTH CBOeW Oynymiel mpodeccuu,
BBICOKOM MOTHBAallMM K OOYYEHHIO U BBIIIOJHEHUIO CBOEH MPOQECcCCHOHANBHON NEATEIBHOCTH B OyayIieM,
CIIOCOOHOCTH aHAIM3UPOBATh COIMAIBHO-3HAYMMbBIE MPOOJIEMBI M MPOLECChl B 00NAacTH pPa3pabOTKH,
UCCIJIETOBaHMsI, BHEIPEHUSI U COTIPOBOKICHHS B OPraHU3aLUAX CUCTEM YIIPABJICHUS KAUeCTBOM.

3amaun:

- I03HAKOMUTH CTYAICHTOB C HCTOPHUEN U TPaTUIUSIMU BY3a;

- 03HAKOMUTBCS C OCHOBHBIMH MOJIOKCHUSIME DeiepalbHOTO TOCYIapCTBEHHOTO 00pa30BaTeIbHOTO
CTaHJapTa BBICHIETO OOpa3oBaHMs IO HampasieHUo noArotoBku 27.03.02 VYmpapiieHHe KayecTBOM H
TpeOOBaHUSAMU K YPOBHIO TPO(HECCHOHATBLHOM MOATOTOBKH 0aKaIaBpoOB;

- MIO3HAKOMUTh CO CTPYKTYpPOH MporpamMmbl MOJATOTOBKM OakalaBpOB MO HANPABICHUIO MOATOTOBKU
VYpaBieHue KauecTBOM;

- U3YYUTh MUCTOPUYECKHUE TEHICHIIMM Pa3BUTHUS MOHSATUN W TEPMUHOB B O0JACTU CTaHIAPTU3ALIMU,
METPOJIOTHH U YIIPABJICHUS KaU€CTBOM;

- J1aTh TpPEACTaBIEHUE O COBPEMEHHOM COCTOSHMM HAyKH O KauecTBE, KBAJMMETPHUM, a TaKKe
METPOJIOTHH, CTAaHIAPTU3ALUNA U TEXHUYECKOTO PETYINPOBAHMUS;

- 0003HaYUTH MEPCIEKTUBbI PA3BUTUS UHKEHEPHOTO 00pa3oBanus B Poccum.

2 MecTo AUCHUILUIMHBI B CTPYKTYype 00pa3oBaTe/ibHOM MPOrpaMMbl

JlucuuiuiiHa OTHOCUTCA K 00S3aTeNIbHBIM JUCLUIUIMHAM (MOAYJISIM) BapuaTUBHOM yactu Ojoka 1
«JlucuumivHbl (MOYIIN)»

[TpepexBU3UTBI AUCHUILTUHBL: Omcymcmeyom

[TocTpexBuzuThl muctuiuiudel: b.1.5.16 Cpeocmea u memoow ynpasnenus kavecmeom, b.1.5.17
Cmanoapmuszayus u cepmuguxayus, b.1.5.19 Bceoowee ynpaesnenue xauwecmeom, b.1.B.O/].2 Ilpasosvie
ocHogvl ynpaenenus kavecmeom, b.1.B.0/].3 [lokymenmayuonnoe obecneuenue 6 ynpasieHuu Kaiecmsom,
b.1.B.0/].4 ®usuueckue ocnosbr uzmepenuu, b.1.B.O/[.5 OcHosbl uHdiCceHepHO20 meopuecmea u
namenmoseoenue, b.1.B.0/].8 bepesciusoe npouzeoocmeo, b.2.B.Y.1 IIlpakmuka no nonyueHuro nepeuinsbix
npogeccuoHanbHbIX YMEHUl U HABbIKO8

3 TpeOoBaHus K pe3yibTaTaM 00y4eHHS MO JUCHHUIINHE

[Tpouecc u3yueHus: AMCUUILIIMHBI HANpaBJieH Ha (pOpMHUpPOBAHUE CIAEAYIOUINX PE3YIbTATOB 00YUECHHUS

[Inanupyemsle pe3yabTaThl 00y4eHHS MO AUCHUILINHE, XapaKTepU3YIOIIHe

. ®opmMupyemMble KOMIETEHIIUN
sTanbl GOPMUPOBAHUS KOMIIETEHITHHA

3HaTh: [1K-12 ymenuem
COLIMAJIBHO 3HAYUMBbIE aCIIEKThl HAIIPaBJIEHUS OJATOTOBKU; KOHCYJIbTUPOBATH U PUBUBATh
JIOTUKY Y HaINPaBJIEHHOCTh MPO(PECCHOHATBEHOM IS TEIbHOCTH; pabOTHHKAM HaBBIKH 110
METO/bl OBJAICHUS TEOPETUUECKUMHU U MPAKTUUECKUMU 3HAHUSIMU |aCIEKTaM CBOEU

10 Y4eOHBIM JTUCITUATIITHHAM. po¢eCCHOHAIBHON

YMmeTh: IESITEIbHOCTBIO

paboTaTh B KOJIJIEKTUBE; TOJIEPAHTHO BOCIIPUHUMATD COITUATIBHBIC,
STHUYECKHE, KOH(ECCHOHATbHBIC U KYJIbTypHBIE Pa3INyus;
CaMOCTOATENIbHO U3yYaTh HAYYHO-TEXHHUECKYI0 HH(POPMAIIHIO IO
npoduitto cBoeit nmpodeccuoHaIbHOM 1eATeTHbHOCTH.
Baajnersn:
HaBBIKAMU CAaMOOPTaHU3AI[UU H CaMOOOPa30BaHUS; CTIOCOOHOCTHIO
OpI/IeHTI/IpOBaTBCH B HepeI[OBOM OTCUYCCTBCHHOM U 3apy6e>1<H0M OIIBITC B




[Tnanupyemsble pe3ynbTaThl 00y4eHHs 110 JUCHUIUIMHE, XapaKTepU3yIoIre
sTanbl GOPMUPOBAHUS KOMIIETEHITHA

DopmMupyeMbIE KOMIIETEHLIMU

00J1acTH yrpaBJeHHsI KAUeCTBOM

4 CTpyKTYypa U collepKaHue TUCUUILINHBI

4.1 CTpyKTypa IMCHUATIINHBI

OO0m1as TpyA0EMKOCTh AUCIUIUIMHBI COCTABIISIET 3 3aueTHble eAMHUIBI (108 akageMuyeckux 4acoB).

TpynoemMKocCTs,
Bun paGotsr aKaJIeMHYECKHX 4acoB
1 cemecTp BCET0
O01ast TPY10€MKOCTh 108 108
KonrakTHasi pa6ora: 12,5 12,5
Jlexuun (JI) 4 4
[Tpaxtrueckue 3ansatus (I113) 8 8
ITpomesxyTouHas arrectanus (3a4eT, SK3aMeH ) 0,5 0,5
CamocTrosiTesibHasi padora: 95,5 95,5
- 8bINOJIHEHUe KOHMPOoabHoU pabomwi (KonmpP); +
- camonoo2omoska (npopabomxa u nOGMopeHuUe N1eKYUoOHH020 Mamepuania u
mMamepuana y4eOHUK08 u y4eOHblX nocooull;
- N10020MOBKA K NPAKMUYECKUM 3AHAMUAM
Bua uToroBoro KOHTpoJIA (3a4er, IK3aMeH, 11 depeHIUPOBAHHBIH 3ayer
3a4er)

Paznensl AUCHUIUINHBI, U3y4aCMBIC B 1 CEMCCTPC

KonndgecTtBo yacos
Ne HaumenoBanwue pa3aenon aymroptas BHEay/I.
pasnena BCETO pabota aGata
a3 ]|Jap | P

1 Brenenue B nucuuminny «BBeneHue B 13,5 05| 1 i 12
CIIEIIHATBLHOCTDY

2 HcTopus pa3sutus u Tpaguuuu OpeHO0yprckoro 135 05| 1 i 12
TOCY/IapCTBEHHOTO YHHUBEPCUTETA

3 CTpyKTypa OCHOBHO# 00pa30oBaTeIbHOM
nporpamMmel Harpasienus 27.03.02 Ynopapnenue 13,5 05| 1 - 12
KayeCcTBOM

4 OCHOBBI ¥ BUJIbl HH)KEHEPHOU NI€ATEIIbHOCTH 13,5 05| 1 - 12

5 MoTuBanusi yaaCTHUKOB y4eOHOTO Ipoliecca 13,5 051 1 - 12

6 OCHOBHBIE TIOHATHS METPOJIOTHH U 135 05| 1 i 12
CTaHJapTH3AIUU

7 OCHOBHBIE IOHATHS B YIIPABJICHUH KaueCTBOM 13,5 05| 1 - 12

8 [lepcrieKTUBBI Pa3BUTHUSI HHKEHEPHOTO 135 05| 1 i 12
00paszoBaHwMs.
Hroro: 108 4 8 96
Bceero: 108 4 8 96




4.2 Cogepxanme pa3iejioB IUCUUNINHBI

Pasznen Ne 1 BBegenue B aucuuiuiuHy «BBegenne B crnenmaiabHOCTb». (OCHOBHas I1€lib
NESATEILHOCTH B 00JIACTH YIPABJICHHS] KA4ECTBOM MPOAYKIMU U yciuyr. CoaepxaHue, 1IeJIb U 33Jladud Kypca
TUCIHUIUTMHBL «BBeleHNe B CIENUanbHOCTh». PONbh KadecTBa B TOBBIIICHHH KOHKYPEHTOCTIOCOOHOCTH
NPOAYKIIUH.

Paznen Ne 2 MHMcropus pasButus U Tpaauuuu OpeHOYpPrckoro rocyaapcTBeHHOrO
yHuBepcutera. OcHoBHBIe ucTopuueckue Bexu passutus OI'Y. CtpykTypa By3a, ¢akynbTeTa, Kadeapsl.
CocTaB M OCHOBHBIC HAyYHBIE HANpPABICHUS W WX DPYKOBOJUTENH BBIMyCKaromed kadempbl. YdeOHBIC,
Hay4HbBIC U TBOPUYECKHUE TPATUIINU BY3a, (DaKyIbTeTa, Kadeaphl.

Pa3znea Ne 3 CTpykTypa OCHOBHOII 00pa3oBaTejbHOII mporpamMMbl HanpaBjeHus 27.03.02
YnpasJjieHue KauecTBOM. Buibl TpoeCCHOHAIBHON NIEATEILHOCTH, K KOTOPHIM T'OTOBSIT BBIITYCKHUKOB M
HX XapaKTepUCTHKH. TpeOOBaHUS K Pe3ysbTaTaM OCBOCHHS 00pa30BaTEIbHOM MporpaMMbl. BapuaTuBHas
4acTh y4E€OHOTO TUTaHA, OTPAKAOIIAs XapaKTEPUCTUKH BEIOPAHHOTO CTY/ICHTOM HaIpaBjIeHUs 00y4ICHHUS.

Paznen Ne 4 OcHOBBI U BUAbI MHIKEHEPHOI TeATeIbHOCTH. OCHOBBI MHKCHEPHOU JIESITEILHOCTH.
Buapl uHxeHepHON nesTenbHOCTH. HHOBAlMOHHAs COCTaBIsOMAs AesaTenpbHOCTH. KBamudukanus wu
KOMIIETCHIIMY UHKEHEPA 110 YIIPABICHHUIO KAYECTBOM.

Pazgen Ne 5 MorTuBanuss y4acTHMKOB YuyeOHoro mpomecca. TBopuectBo. Kpuruueckoe
MbIIIeHHE. MOoTUBaIK YIaCTHHKOB ydeOHOoro npoinecca. KoHTpoIb ycrexoB 00y4deHHs.

Pazgen Ne 6 OcHOBHBbIe MOHSTHS METPOJIOTHM H CTAaHAAPTH3alUU. MeEToIbl H3MEPEHUN.
dusndeckas BenuuuHa. PazmepHOCThIO (u3nyeckoi BenmndauHabl. Cructema gu3ndeckux BenuuuH. EnuHuma
u3MepeHus (PU3NYECKON BeTWYUHBI. J[OMOJHUTENbHAS CIMHHMIIA CUCTEMBI CAMHHI] (DU3UYCCKUX BEIUUMH.
CrocoObl  MOJy4YeHUs YWCIOBOTO 3HAUEHUsS] M3MepseMoW BenuuuHbl. HarnumoHnanbpHas — cucrema
crangaptuzauuu. OCHOBHbIE NOHATHS M omnpeneneHus. HanumonanbHas crangaptuzauusa. MexayHapoaHas
crangaptuzanus. Crangapt. Texuuueckue ycnmoBus. llenw m 3amaum crangaptuzanuu. Bugsl U MeToabl
cranaptusanuu. Kareropuu u Busibl craniaptoB. OCHOBHBIE IPUHIIMIIBI CTaHAAPTU3AIUH.

Paznea Ne 7 OcHOBHBIE OHATHA B yNpaBJieHMM KayecTBOM. [lonsarue kauecrBa. KauecTtBo kak
00BeKT yrpasnenus. KauecTBo kak punocodcekast kKareropusi. IBOJIIOLUS CUCTEM KauecTBa.

Pa3znesn Ne 8 IlepcnekTuBbI pa3BUTHA MH:KeHePHOro odpasoBaHus. COCTOSIHHE U MEPCHEKTUBBI
Pa3BUTHS POCCUHCKOTO MHKEHEPHOT0 00pa30BaHUs B COBPEMEHHBIX yciIoBHsIX. lHkeHepHoe oOpa3oBaHue B
CTpaHax, 3aHMMAOIIUX BEAYIIEE MOJIOKEHHE B MUPOBOM SKOHOMUKE.

4.3 IlpakTH4eckne 3aHATHA (CEMUHAPDI)

Ne Kom-Bo
No 3apsarTus Tema
pasznena 4acoB
1 1 Posnb kauecTBa B MOBBIIIEHUH KOHKYPEHTOCTIOCOOHOCTH 1
MPOYKIIHH.
23 23 [TpodeccnonanpHas AESITETLHOCTD CIIEIUANNCTA TIO YIIPABICHUIO 2
Ka4eCTBOM
45 45 OCHOBBI HTH)XEHEPHOT'0 TBOPYECTBA 2
5 5 MexTyHapOoIHbIE OPTaHU3AIHH IO CTAaHAAPTU3AIUN U METPOJIOTHH. 1
HanmonaneHasi cucrema cTaHaapTH3aIuu
7 7 KauecTBo kak 0OBEKT yIpaBieHus 1
8 8 HuxenepHoe 00pa3oBaHue B CHCTEME CO3/aHMsI HHHOBAIMOHHOMN 1
TTPOTYKITHH
HUroro: 8

4.4 KontpoJanHas padora (1 cemectp)

HCJ'ISIMI/I BBIIIOJIHECHU A KOHTpOJ’IBHOﬁ pa6OTBI IO JUCLMITIIMHE «BB@}IGHI/IG B CIICHUAJIBHOCTBH» ABJISAKOT-
Ci:



— 3aKperuieHue, yriyoiaeHue u 0000meHne 3HaHUH, MOJTyYEeHHBIX CTYACHTaMH 332 BpeMsi 00yUeHUS,
— TpHOOpETeHHE YMEHHS IMOJIb30BaHUS HAYYHOW M CIICMAILHON JTUTEPATYPOM, MOCTYIMHOW CTaTH-
CTUYECKOHN MH(pOpMAIIHECH;
— BBIpabOTKA yMEHUs (POPMYIUPOBATH CBOU CYXJACHHS H MOJIYUCHHBIC BEIBOJIBI, IOTUYECKH TOCE-
JI0BAaTEIbHO U JOKA3aTEebHO UX M3J1araTh;
— npuoOpeTeHrne HaBbIKOB MPaBUIHLHOTO 0(OpMIICHHS TEKCTOBOTO MaTepHaia, Tadiuil, rpaduKos.
[TpuMepHBIE TEMBI KOHTPOJIBHBIX pabOT:
O0630p CyLIECTBYIOMIHNX MOAXO00B K YIIPABICHUIO KAY€CTBOM.
[IpenmyriecTBa ¥ HEAOCTATKU KOMIUIEKCHON CUCTEMBI YIIPABJICHUS KAYE€CTBOM.
AHanu3 rnoxaszaTesnei OlleHKH yPOBHS KayecTBa.
B3aumocssi3p ipo6iieM yrpaBieHHsI KaueCTBOM U KOHKYPEHTOCTIOCOOHOCTH.
HccnenoBanue moaxo0B K OLIEHKE YPOBHS KOHKYPEHTOCIIOCOOHOCTH MPEATIPUATHS.
CyImHOCTh COBPEMEHHON Napa UMbl YIIPABJICHUS Kaue€CTBOM.
00630p MEXITYHAPOIHBIX CTAaHAAPTOB 10 KauecTBY cepuu MLCO 9000.
[Tpobaembl nepexoaa k HoBoi Bepcun ctanaaptTo MC MCO 9000: 2015.
CyIIHOCTh MPOLIECCHOTO MOAX0/1A K YIPABICHUIO KAYECTBOM.
0. Bomnpocsl NOATOTOBKU U MEPENOATrOTOBKH PAOOTHUKOB MPEANPUATHI B 00IaCTH yIIPaBICHUS
KayeCTBOM.
11. MeHemKMEHT NPOSKTUPOBAHUS, BHEIPEHUS U CePTU(PHUKAIIUN CUCTEMbI KaueCTBa.
12.  Ananu3 mMozenei cepTU(HUKAIMKA CUCTEMbI MEHEDKMEHTA KauecTBa.
13. IIpuHLHUIIBI, METOMBI U BUJBI CTATUCTHUECKOTO KOHTPOJIS U YIIPABIICHUS KAYECTBa.
14. Kpamumerpus Kak Hayka 00 M3MEHEHHUH U aHAJIHM3€ YPOBHs KauecTBa M KOHKYPEHTOCIIOCOOHO-

Boo~NooR~WNE

CTH.

15. OO63op mpuHIUIIOB JleMUHTa, TTOJIOKEHHBIX B OCHOBY CHCTEMbI TOTAJIBHOTO MEHEIP)KMEHTA Ka-
YecTBa.

16. Xapakrepuctuka EnuHolt EBporeiickoil KOHIIETIIIUH 110 KaueCTBY.

17. Hossle TpeboBanus MexayHapoanoi cuctemsl crangaproB MC MCO 9000: 2015.

18. Oco0OeHHOCTH COBPEMEHHOI METOIOJIOTHH ITOCTOSTHHOTO YITy4IIeHUs! OU3HEC-TIPOIIECCOB.

19. Ksanudukanus v CyuiHOCTb MPOLIECCOB ayAUTa CUCTEMbl MEHEKMEHTA KauecTBa.

20. O030p CyIMECTBYIOIHUX MOAX0A0B K KJIACCU(UKAIINU 3aTpaT Ha KAYEeCTBO.

21. XapakTepuCTHKa ATAloOB yNpaBJICHUs 3aTpaTaMu Ha KaueCTBO.

22. AHanu3 3KOHOMHUYECKOW 3HAYMMOCTH TIOKa3aTells «yPOBEHb 3aTpaT Ha KaueCTBOY.

23. CoBpeMeHHbIE TOIX0bI K CTPYKTYpU3AlMH CUCTEMBI MEHEIKMEHTA KaueCTBa.

24. CucreMa «BCECTOPOHHETO KOHTPOJIs»» KadecTBa A. Delirenbayma.

25. HccnemoBaHue METOI0B BOBJIEUEHUSI PAOOTHUKOB MPEANPUATHS B MPOIECCHl 0O0eCTieueHus Ka-
YeCTBa.

26. CymHOCTb M IeHCTBUE 3aKOHA Mepe]] OTBETCTBEHHOCTHIO 32 KAUE€CTBOM B MPOIIECCaX MEHE K-
MEHTA.

27. 0O0630p AMOHCKOTO MOAX0/1a K OpTraHU3aIluu U IEATEILHOCTH KPY)KKOB KauecTBa.

28. MeToapI MOTHBAITMHM PAOOTHUKOB MPEIIPUITHS 32 KAYECTBO TPYIOBBIX IPOIIECCOB.

29. AHanu3 NpuMEHEHUS! COBPEMEHHBIX MPUHITUIIOB YIPAaBIECHUS KAYECTBOM.

30. XapakTepucTrKa JOKyMEHTAIIUH, PErIaMEHTUPYIOIICH MPOIIeCcChl MEHEPKMEHTA KaueCcTBa.

31. CrpykTypusanus v 3a7a4d AeSITENbHOCTH CIYKObI MEHEXKMEHTa KauecTBa.

32. AHanu3 mpoIeccoB MEHEPKMEHTA KadecTBa 10 3TaraM >KH3HESHHOTO ITUKJIA TIPOIYKTa.

33.  DBomronus MOAX0/I0B, MIPUHIMIIOB U METOIOB ypaBieHus kayectsa (cuctemsl CBHT, BUII,
HOPM, HOVTII, KCVYKII).

34. Cucrema TOTaTbHOTO MEHEPKMEHTA KauyecTBa: MPUHIUIIBI, METOJIbI, CTPYKTYpa.

35. IIpuHIUIBI PYKOBOJICTBA JACATSILHOCTHIO MPEANPUATHS B 00J1aCTH KadecTRa.

36. Opranusanys OCTOSIHHOTO YJIYUIIEHUS B CUCTEME Ka4yeCTBa, PErIAMEHTUPOBAHHOTO CTAHIAp-

tom MCO 9004:2010.

37. AHanu3 npo0JieMbl, CBSI3aHHBIX C MPUMEHEHHEM MTPUHIIMIIOB MTPOLIECCHOTO MOIX0/1a K yIpaBiie-
HUIO Ka4ECTBOM.

38. Opranusanuss MOHUTOPUHIA KAUECTBA IPOLIECCOB B CUCTEME KaueCTBa.

39. Opranusanus KOHTPOJUIMHTA 3aTpaT Ha oOecrieyeHne KauecTBa.



40. Opranu3zanus BHyTPEHHETO MapKEeTHHTa s 00ecreueH!s] KOHKYPEHTHBIX TPEUMYIIECTB Ipe /-
MIPUSATHSL.
41. OueHka BIMAHUS Ka4eCTBa NMPOAYKINU Ha KOHKYPEHTOCIIOCOOHOCTD MPEIIPUSATHS.

5 Y4ueOHO-MeTOANYECKOE 00ecIIeYeHHue NUCIHILTHHDI
5.1 OcHoBHas auTEpPaTypa

5.1.1 Yupasnenue kauectBoM : yueOnuk / oz pen. C.J{. nbenkoBoil. - 4-e uzn., nepepad. u Aom. -
Mocksa : FOnutu-/lana, 2013. - 288 ¢. - ISBN 978-5-238-02344-1 ; To xe [3aeKTpoHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=118966

5.1.2 lllypun, K.B. Ynpasnenue kauecTBOM B HCTOPUKO-(HUIIOCOPCKOM acnekTe : yueOHoe nocoodue /
K.B. llypun, A.JI. Bopooses, [I.A. Kocbix ; MunuctepcTBo 00pazoBanus u Hayku Poccuiickoit denepa-
uuu, GenepanbHoe rocy1apcTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEXkKACHHE BhICIIEro mpodeccuo-
HaJIbHOTO 00pa3oBanus «OpeHOyprcKuil rocy1apcTBEHHBIN YHIUBEpcHTET». - OpeHOypr : OpenOyprekuit
rocyJlapcTBeHHbIN yHUBEpcUTET, 2013. - 232 c. : mi. ; To ke [DneKkTpoHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=260762

5.1.3 DBaHuc, /. YnpaBnenue kauecTBoM : yueOHoe mocobue / JI. OBaHc. - Mocksa : FOuuTH-/laHa,

2015. - 671 c. - (3apyOexubiii yueOHUK). - ISBN 5-238-01062-1 ; To ke [ DnekTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=bhook&id=436700

5.2 lonoinuTeIbHAS JIMTEPATypa

5.2.1 Tagep, E.l. Breaenue B ynpasieHnue kadecTBoM : yueoHoe nocodue / E.M. TaBep. — Mockaa :
Mammnoctpoenue, 2013. — 368 ¢. — ISBN 978-5-94275-666-6. — TekcT : 31eKTpOHHBIN // DICKTPOHHO-
oubnmoreynas cucrema «Jlauey : [caiit]. — URL.: https://e.lanbook.com/book/63219

5.2.2 lonoBunkuH A.M. OcHOBBI HHKEHEPHOTO TBOpUecTBa. M: MammmHoctpoenue, 1988. 368 c.

5.2.3 Cunbkockuii, H.M. OcHOBBI ynpaBiieHUs KauecTBOM : yueOHoe nocodue / H.M. CuHbKOBCKHIA
; MununcrepctBo Tpancnopra Poccuiickoit ®@enepannn, MOCKOBCKasi roCyJapCTBEHHAsl aKageMuUs BOIHOIO
TpaHcnopTa. - Mocksa : Anbraup-MI'ABT, 2013. - 96 c. : tabn., cxem. - bubnuorp. B ku. - ISBN 978-5-
905637-05-6 ; To ke [DnekTponHsIit pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=429870

5.2.4 Mupsnkus, A.@. CranmapTuzanus U TEXHHUUYECKOE PEryJlMpOBaHUE: yueOHO-IPAKTHYECKOe
nocobue / A.®. Hlupsnkun; MunuctepctBo oOpa3zoBanus u Hayku Poccuiickoit ®@enepaunn, dOenepanpHoe
rocyJlapCTBEHHOE O0/PKETHOE 00pa30BaTEeNbHOE YUPEXKIEHUE BBICIIEr0 MPOPecCHOHAIbHOIO 00pa3oBaHUs
"V 1bsTHOBCKUI TOCYAapCTBEHHBIN TeXHUYeCcKuil yHuBepcuret", 1.1u. MHCTUTYT. - YipaHoBck :Yal'TV, 2013.
- 196 c. : wi., Tabma., cxem. - bubn. B kH. - ISBN 978-5-9795-1153-5; To xe [DaekTpoHHBIN pecypc]. —
URL: http://biblioclub.ru/index.php?page=book&id=363509

5.3 llepuoanyeckue U31aHUA

5.3.1. «CrangapTsl U Ka4eCTBO» - MEXKIYHAPOIHBIN KypHAJ JUIsl MPOPECCUOHANOB CTaHIapTU3AINH
U YIIpaBJIEHUs KaueCTBOM,;

5.3.2 «MeToapl MEHEeKMEHTa Ka4eCTBay - KypHAII JUIS CIICIHATUCTOB B 00JIACTH MEHE/DKMEHTa Ka-
4YeCTBa, KOHTPOJISI Ka4eCTBa, 00eCreueHus] HaJIe)KHOCTH M 0€30MacCHOCTH MPOAYKIIUY;

5.3.3 «KoHTpob KauecTBa MPOIYKIIUI - IEPBOE HAMOHAIFHOE H3/IaHNE, CIeNNAIN3UPYIONIeecs Ha
OCBEIIIEHUHU BOMPOCOB OLIEHKH COOTBETCTBHS, MOBBIIIAOLICH TI0Bepue MOTPeOUTENeH 1 KOHKYPEHTOCIIOCO0-
HOCTH OM3HECA;

5.3.4 «Mup u3MepeHuin» - eXKeKBapTaIbHbI METPOJIOTMUYECKUIA HAyYHO-TEXHUUECKUH XKypHAI;

5.3.5 «3akoHoAaTenbHas U MPUKIIAJHAS METPOJIOTUS» - KypHAI Il IPAKTUKOB-METPOJIOTOB U BCEX
TeX, KTO HHTEepECyeTCs HayYHbIMH MTPOOJIeMaMU Pa3BUTHUS METPOJIOTHH;

5.3.6 «'maBHBII METPOJIOT - KYPHAI O IPoOIIEMax METPOJIOTHH M METPOIOTUIECKOTO 00ECIeUCHHUS;

5.3.7 «CoBeTHUK METPOJIOTay - KypHaJI 000 BCEM, UTO MPOUCXOAUT Ha METPOJIOTHUECKOM MOJIE.
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5.4 UnTepHeT-pecypcesbl

5.4.1. http://www.ria-stk.ru - Peknamuao-uapopmarmonHoe areHTcTBO «CTaHAapThl U KaYeCTBOY;

5.4.2 http://www.vniims.ru — Beepoccuiickuii Hay4HO-HCCIIEI0BATEIbCKUNA HHCTUTYT METPOJIOrHYe-
CKOM CITY>KOBI;

5.4.3 http://www.gost.ru/wps/portal/pages/main - ®enepanbHOE areHTCTBO MO TEXHUYECKOMY PETry-
JMPOBAHMIO U METPOJIOTHH;

5.4.4 http://metrob.ru - Bompockl npHKIATHON METPOJIOTHH B METPOJOTHYECKOro obecreye-
HUS IPEAIPUATHH;

5.4.5 http://metrologu.ru/info - CnpaBounuk meTpoJora;

5.4.6 http://quality.eup.ru — Caiit, mOCBSIICHHBIH MEHEIKMCHTY KadyecTBa BO BCEM €ro pa3HooOpa-

3UH;
5.4.7 http://www.klubok.net — CaiiT 00 yrpaBiieHUH 1 MapKETUHTE.

5.5 IIporpammHoe obecmnedyeHue, nMpogeccHOHAIbHbIC 0a3bl JaHHBIX M HMHG(OPMAIUMOHHBIE
CIIPABOYHbIE CHCTEMBbI COBPeMEHHbIX HH(POPMALIMOHHBIX TEXHOJIOTIHii

5.5.1 TAPAHT IInardopma F1 [DnexTpoHHBI pecypc]: cipaBoYHO-TIpaBoBas cucreMa. / Pazpabor-
guk OO0 HIIIT «I"”APAHT-CepBucy», 119992, Mocksa, BopoOseBsl ropsl, MI'Y, 2019. — Pexxum noctyma k
cucteme B cetu OI'Y: \\fileserverl\GarantClient\garant.exe

5.5.2 Koncynprautllntoc [DneKTpOHHBIN pecypc|: 3JIEKTPOHHOE MEPHUOINYECKOE U3/IaHUE CIPaBOY-
Has npaBoBas cucrema. / Pazpaborunk 3A0 «Koncynbrant [lmrocy, 2019. — Pexxum nocrymna k cucreme B
cetu OI'Y s ycranoBku cucremsl: \\fileserverI\ICONSULT\cons.exe

5.5.3 Texnopma/JlokymMeHT [DIEKTpOHHBINA pecypc|: sieKTpoHHas Bepcusi Oubnuorpaduyeckoro
yKazarelisi HalMOHAJIBbHBIX craHAaapToB Poccuiickoii denepanuu ¢ BO3MOXKHOCTBIO MPOCMOTpA IMOJIHOTO
coliep>kaHusi TOKyMeHTOB. CuCTeMa COJIEPKUT CTPYKTYPUPOBAHHBIM CIUCOK BCEX CTaHIAPTOB, UMEIOLIUX
CHJIy Ha MOMEHT BBIXOJa MaHHON Bepcum 0a3bl maHHBIX. / Pazpaborunk dupma «MHTEPCTAHIAPT»,
Mocksa. — Pexxum noctyna B cetrt OI'Y mns ycranoBku cucremsl: \fileserverl\gost\Install\tndoc_setup.exe.

6 MaTepuajibHO-TEXHHYECKOE o0ecnevyeHne JUCHUIINHBI

Jlis mpoBesieHus] JIEKIMOHHBIX U MPAaKTUYECKUX 3aHATUH HEOOXOJMMO ClleAyIollee MaTepHaIbHO-
TEXHUUYECKOE OOecreueHue:

- HOYTOYK/CTalluOHAPHBII KOMIIBIOTEP C BOZMOKHOCTBIO BbIX0/1a B MIHTepHeT -11mT.;

- 9KpaH NepeHOCHOMN/CTallMOHAPHBIN — 11T, ;

- mpoeKkTop— lmT
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