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1 Ilean u 3a7a491 OCBOEHUS JUCHUTIIUHBI

Llesib OCBOCHUS TUCIMIUIMHBL: MOJTydeHHe OakanaBpaMH 3HAHUHM B 00JIACTH TEOPUU U MPAKTHKH Jie-
JIOBBIX KOMMYHMKalMH, (POPMUPOBAHUE U Pa3BUTHE KOMMYHUKATHUBHBIX KOMIETEHLUI, KOTOPbIE TO3BOJIAT
UM PacCUMTHIBATh, AaHATM3UPOBATH U MHTEPIPETUPOBATH MH(POPMALIUIO IJIs1 BBIABICHHUS TEHACHIUN pa3BH-
TUs1 0AHKOBCKOI'O, CTPAXOBOT0 JIeJa, & TAKXKE U OCYLIECTBICHUS KOHCYJIbTUPOBaHMS yYACTHUKOB (PUHAHCO-
BOI'O PBIHKA.

3amaun:

- copMUpOBaTh HABBIKH HCIIOIB30BaHMSI OCHOBHBIX BHJIOB U (DOPM JICJIOBOM M ITYyOJIMYHON KOMMY-
HUKAIUU B (PMHAHCOBO-IPKOHOMUYECKUX 3a/1a4aX U KOHCYIbTHPOBAHUH KIHCHTOB;

- YMETh OCYIIECTBIATH COOp M aHaIu3 MHQPOPMAIUU O TCHACHIMSAX Pa3BUTHs OaHKOBCKOTO Jena,
CTpaxoBOTroO Jelia ¥ (PMHAHCOBOTO MOCPEIHUYCCTBA.

2 MecTo JUCHHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JucuuriauHa OTHOCUTCS K 00s3aTeNbHBIM JUCHUILIMHAM (MOJYJISIM) BapuaTUBHOW YacTu Ojoka /|
«luctuumivHel (MOIYIIN)»

[TpepexkBU3UTHI JUCHUILTUHBL: Omcymcmayom

[TocTpekBu3uTHl mucHUIUINHGL. b1.J[.B.4 Jlesmenvnocmsb QUHAHCOBLIX NOCPEOHUKO8 HA PbIHKE
YeHHbIX Oymae

3 TpeGoBanus K pe3yjabTaTaMm 00yYeHUs MO TUCIUIINHE

Hpouecc HU3YyUYCHUS NUCHUIIJIMHBI HAITPABJICH Ha (bOpMI/IpOBaHI/Ie CJICAYIOMIUX PE3YJIbTATOB O6y‘leHI/I}I,
HGO6XO}II/IMI>IX JJIs1 COOTBETCTBUA KOMHGTCHHI/II\/'I BBIITYCKHHKA Tpe6OBaHI/I$[M HpO(i)GCCI/IOHaHI)HOFO CTaHgapTa
CHeI_II/IaJ'II/ICT 10 HIIOTCYHOMY KPCAUTOBAHMHIO, CHeLII/IaJ'II/ICT 1o pa60Te C 3ajioramMmu, CHGHI/IaJ'II/ICT o

CTpaxOBaHMUIO, CHGHI/Ia.HI/ICT O MIATEXKHBIM CUCTEMAaM, CHCIII/IEL]'II/ICT PBIHKAa HEHHBIX 6YMal".

Ko n HaumeHnoBauue
dbopMUpYyEMBIX KOMIETSHIIHIA

Kox u naumenosanue
WHJIUKATOpa JOCTHXKEHUS
KOMIIETEHIIN U

[Tnanupyembie pe3ynbTaThl 00YYSHHS 10
JUCLUIUIMHE, XapaKTePU3YIOLLNE dTallb
(hopMHUPOBAHMS KOMTIETEHITUN

ITK*-8 CniocoGHOCTB
paccUYMTHIBATh, aHATH3UPOBATH
Y MUHTEPIIPETUPOBATh
WHGOPMAIIHIO IS BBISIBIICHHS
TEH/ICHIINI pa3BUTHSA
0aHKOBCKOTO JIeJ1a, CTPaxOBOTO
nena, GUHAHCOBOTO
MOCPETHUYECTBA U
OCYIIECTBIICHUS
KOHCYJIbTUPOBAHUS
YYaCTHUKOB OaHKOBCKOTO
PBIHKA, CTPaXOBOTO PHIHKA,
pBIHKA (PMHAHCOBBIX
MOCPETHUKOB

[TK*-8-B-2 OcymectBusier
cOop U aHaNU3 UHPOPMAIUH O
TEH/ICHIUSX Pa3BUTHUSA
0aHKOBCKOTO JIeJla, CTPaxOBOTO
nena u GUHAHCOBOTO
MOCPETHUYECTBA

[TK*-8-B-3 OGecneunBaer
KOHCYJIbTUPOBaHHE KIIMEHTOB
10 UCTOJIb30BAHUIO
(UHAHCOBBIX MTPOAYKTOB U

yeayr

3HaTh:

- OCHOBBI OaHKOBCKOI'O U CTPaxoBOro Je-
JIOTIPOU3BOJICTBA,

-IpaBWJIa KOPIIOPATUBHOW ITHKH;

- IpaBUJIa JIEJIOBOT'O OOIIEHUS C
KJINCHTAMH;

- TEOPUIO U IIPAKTUKY CTPaXOBaHUS.

YMerb:

- OCYIIECTBIJIATH cOOp U aHaU3 HHPOP-
Malu O TCHACHIUAX Pa3BUTUA 6aHKOB-
CKOI'O M CTPaxoBOI'0O Acja,

- OCYHICCTBJISAATD KOMMYHHUKAIHUIO C KITH-
€HTOM;

- KOHCYJIbTHUPOBATH KJIIUCHTA I10 UCIIOJIb-
30BaHMIO (DMHAHCOBBIX MPOIAYKTOB H
yenyr;

- OPTaHHU30BBIBATH JOKYMEHTOOOOPOT.




Kox n sHaumenoBauue
(bOpMHUPYEMBIX KOMITETCHITHI

Kox u nHanmenosanue
WHIAKATOPA TOCTHKEHUSA
KOMIIETEHIINHA

[Tnanupyemblie pe3yabTaTbl 00y4eHUS O
JTUCLUHUIUIMHE, XapaKTEPU3YIOIINE 3TAIbI
(dbopMUPOBaHNS KOMITETEHITHH

Baaners:
- HaBBIKaMU aHajIM3a nH(popMaIuu o

TEH/ICHIMSIX Pa3BUTUSI OAHKOBCKOTO,
CTPaxoBOro Jiesa U (PuHaAHCOBOTO
IIOCPETHUYECTBA;

- CIIOCOOHOCTBIO BBISABIATH TOTPEOHOCTH
KJIMEHTA 110 BUJAAM U yCIOBUIM
UCIOJIb30BaHUIO (PMHAHCOBBIX MIPOAYKTOB
U YCIIYT,

- HaBBIKAMU BECTH IIPEIBAPUTEIIBHbBIE
IIEPErOBOPBI C KIINEHTOM;

- HaBBIKAMU MH(QOPMHUPOBAHUS KIMEHTA O
IIEpEYHE JOKYMEHTOB U IIPOLIEype
odopmieHns (HUHAHCOBBIX YCIIYT.

4 CTpyKTYypa U collepKaHHue TUCHHUIINHBI

4.1 CTpyKTypa THCHUILIMHBI

OO61mas TpyA0eMKOCTh AUCHHUILINHBI COCTaBIsAET 4 3aueTHbIe eNUHULbI (144 akaeMUYecKux yaca).

TpynoeMkocTs,
Bun pabotst aKaJIeMUYECKHUX YaCOB
6 cemecTp BCETO
O0masi Tpy10éMKOCTh 144 144
KonTakTHas pabdora: 20,25 20,25
Jlexumu (JI) 10 10
ITpaktuyeckue 3ansatus (I13) 10 10
ITpomerxyTouHas arrectanus (3a4eT, SK3aMeH) 0,25 0,25
CamocrosiTesibHas padoTa: 123,75 123,75
- 8bINOIHEHUEe UHOUBUOYATbHO20 MEopuecko2o 3a0anus (UT3);
- camonod2omoska (npopabomxka u nosmopeHue 1eKYUOHHO20 Mamepuad u
Mamepuana y4eOHUK08 U yY4eOHbIX NoCoOULL;
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM,
- N0020MO8Ka K PYOEI’CHOMY KOHMPO.IIO)
Buja ntoroBoro KoHTpoOJIs (324eT, IK3aMeH, 1H( ¢ epeHIPOBAHHBIN aug. 3a4.
3a4er)

Paznensr AUCHUIUINHBI, U3y4aCMBbIC B 6 CCMECTPC

KonnuectBo yacos
Ne ayJIMTOpHAs
pasena HaumenoBanue pa3aenon Beero aGota BHEay/I.
T 113 | P pabora
1 ®opmsl 1enoBoit KoMMyHHUKAIMU. OcoOeHHOCTH 18 2 2 14
BEJICHHUSI JICTIOBBIX MTeperoBopoB. OCOOEHHOCTH
MyOIMYHON KOMMYHUKAIIUN
2 CyOBeKTHI 1eTTOBOM KOMMYHHKAIIUK B OaHKaX U 18 1 1 16
CTPaxOBBIX KOMITAHUSX.
3 JIoKyMEeHTaIMOHHOE 00ECTIEYCHHE IeTOBBIX 18 1 1 16




KonnuecTBo yacoB
Ne HaumenoBanue pa3aenon AyATOpHas BHEaY/I.
paszena BCETO pabora
T 13 | 1P pabota

KOMMYHHUKAIMK B 0AHKOBCKOM M CTpaxoBou chepe

4 Jleno3uTHbIe NPOAYKThI 0aHKa. OCOOEHHOCTH 18 1 1 16
KOHCYJIbTUPOBAHUS KIIUEHTOB.

S) KpenutHble npoaykTsl 6anka. OCOOEHHOCTH KOH- 18 1 1 16
CYJIbTHUPOBAHUS KIMEHTOB.

6 Bupl nuaHorO cTpaxoBanus. BeIOOp cTpaxoBbIX 18 2 2 14
porpamm.

7 Buas! uMy1ecTBeHHOTO cTpaxoBaHus. BeiOop 18 1 1 16
CTPaxOBBIX MPOTPAMM

8 Buapl cTpaxoBaHUS TpaXKTaHCKOW OTBETCTBEHHOCTH. 18 1 1 16
Oco0eHHOCTH KOHCYJITUPOBAaHUS KIIMEHTOB
Uroro: 144 10 | 10 124
Bcero: 144 10 | 10 124

4.2 Cogepxanue pa3iejioB TUCHUNINHBI

1. dopmsbl aes0Boii KOMMyHHKAUMH. Oco0eHHOCTH BeJleHUSI [IeJIOBBIX IeperoBOpoOB.
Oco0enHocTH myO0IMYHON KOMMYHUKanuu. OrnpeneneHue AeIOBOM KOMMYHUKanuu. BHemHue wu
BHYTpeHHHE KoMMyHHKanuu  Kiaccudukanuss KOMMYHMKAaIMil 10 HANpaBJIE€HHOCTH, IO CIOCO0y
BO3HUKHOBeHUs. Hucxopngmue, Bocxoasiine, TOpU30HTAIbHbBIE KOMMYHHKAIMU B (PMHAHCOBO-KPEIUTHON
opranuzanun. DopmanbHeie U HeQOpManbHbIE KOMMYHHKAIUW. AJTOPUTM JenoBoil Oecenbl. JlemoBoe
COBEIIaHUE: KJIacCU(pUKAIMsI COBELIaHU, TOBECTKA JIHS, CLIeHapuil U opMar ero npoBeIeHHs, ITAIbI.

JenoBeie neperoBopsl U ux ¢yHkiuu. Kiaccudpukanus neperoBopoB. CTpyKTypa MEperoBOPHOTO
npouecca. CTpaTerny MoBEIECHU B XO/I€ IIEPErOBOPOB.

[Tonsitue nyOnuuHOM KoMMyHUKanuu. PopMbl myOnnyHOW KoMMmyHHKanuu. CoOpaHue, mnpecc-
KOH(epeHIMsT W TMpe3eHTalus, HMX HeoOXOAUMOCTh B JEJIO0BOM cdepe AedaTenbHOCTH OaHKOB H
CTpaxoBIIMKOB. OCOOEHHOCTM MOJJAEpKaHUS KOHTakTa co ciaymartenasMu. CocTaBieHue €EMKOM u
JOCTOBEpHOH npe3eHTanuu. BepOanbHble 1 HeBepOaIbHbIE KOMIIOHEHTHl KOMMYHUKALIUH.

2. Cy0bekTbl [1eJI0BO KOMMYHHKAIMH B 0aHKaxX M CTPaxoBbIX KoMnaHusix. OCHOBBI
KOH(IMKTOJ0rMU. XapaKTepUCTUKAa CYOBEKTOB JI€JOBOM KOMMYHMKAIMM, JI€JIOBble MapTHEPBL. Buiel
TEMIIEPAMEHTa COTPYJIHUKOB U KIMEHTOB KOMIIAHWHU: CUJIbHBbIE M cllabble CTOPOHBI. BakHble KauyecTBa
paOOTHUKOB (PHHAHCOBO-KPEAUTHON OpraHM3allu: LEIeyCTPEMIEHHOCTh, PEIIUTEIbHOCTh, HACTONUHBOCTS,
BbIIEpKKa, camooOnaianue. [IcHXOTUITBI TMYHOCTH U UX MPOSIBJIICHNE B IPOIIECCE KOMMYHHUKAIUU.

Nmumx u Opena. AtpuOytel U (GopMbl NpOSIBIEHUS HMMUDKA. VIMHUIDK JETIOBOTO yelloBeKa H
(hMHAHCOBOW OpraHU3aITIH.

KoH}uukTel B JenoBbIX KOMMYHMKanuax. [loHATne KOHGIMKTA, €ro CTPYKTypa M THIIBIL.
KondmukTter nuaTepecoB. Mozenu noseneHus: B KOHQIUKTHONW CUTYaIUH.

KopropaTtuBHas 3THKa 1 ee mojoxeHus.. [IpaBuia 1e10Boro oo1eHns ¢ KIMEHTaMH.

3. JlokymMeHTalHOHHOEe O0ecneyeHHe eJOBBIX KOMMYHHMKAIUMA B 0OAHKOBCKOW M CTPaxoBoOii
cpepe. JIOKyMEHT U JOKyMEHTHpPOBAaHME, UX pPOJb B OaHKOBCKOW M cTpaxoBoil cdepe. OOmue u
crelnuagbHble (YHKIMH JOKYMEHTOB. YCIOBHas KiacCHU(pHUKalUs TOKYMEHTOB W JOKYMEHTAllMOHHOIO
oOecrieyeHrsl yNpaBIEHYECKOro Imporecca B 0OaHKaX M CTPaxoOBBIX KOMIIAHUSX. ABTOpP JOKYMEHTA.
OTnuuuTenbHbIE NMPU3HAKKA AOKyMeHTa. fOpuaudeckas cuia JOKyMeHTa. /[BHykeHHe NOKyMEHTHUPOBAHHOW
uHpopmanuu.  CHCTeMBbl JOKYMEHTAIlMM M KyJIbTypa O(OpPMIIEHHS JOKYMEHTOB. OpraHu3allMOHHO-
npaBoBasi JIoKyMeHTanus. OcoOEHHOCTH JOJDKHOCTHOM wHHCTpykuuu. [lnaHoBas pokymeHTamust B
06aHKOBCKOM M cTpaxoBoil cdepe. ITman. @opma mnana. PacnopsiaurenbHas nokymeHtanus. [Ipukasbl.
CnpaBouHo-uHpopManrioHHas nokymenTtanus. [Ipotokoin. Jloknamnas 3anucka. OObSICHUTEIbHAS 3aIlKCKa.
3agBnenne paboTHuKa. CrHpaBOYHO-aHATUTHYECKHE JIOKYMEHTBI. AKT, CHpaBka, cBojaka. OrderHas
nokymeHTarus, oTuéT. OCOOCHHOCTH CITYKEOHO-/IEJIOBOM MEePENnucKu B ((MHAHCOBO-KPEIUTHOM cdepe.

4. /leno3uTHble NPOAYKTHI 0aHKa. OCO0EHHOCTH KOHCYJIbTHPOBAHMS KJHMEHTOB. OnpereneHue
JETI03UTOB, X Ki1accupukanus. TeHIeHIUN pa3BUTUS AECTO3UTHBIX IPOIYKTOB.



JoxymMenTsl npu odopmiieHuu BkIaaoB. [IpaBuia 6aHKOBCKOro 0OCIy:XMBaHMs BKIaa4yuKoOB. Du-
HAHCOBOE KOHCYJIbTUPOBaHUE.

CoOeperarenbHble BKIaJbl (cOeperaTenbHble BKIIAABI, cOeperareibHble CEepTU(PHUKATHI, JACTIO3UTHBIC
cyera JEHEKHOTO pbIHKA, CpOYHbIE BKJIaAbl Maioro pasmepa). CpouHble BKIaAbl (JEMO3UTHBIE
CepTH(HKATHI, CPOUHBIE JACTIO3UTHI KPYITHOTO pa3Mepa).

Oco0eHHOCTH JIETO3UTOB 10 BOCTPEOOBAHUS.

CpouHble €MO3UTHI KaK JACHEKHBIE CPEACTBa, IIOMELIAEMble Ha XpaHEHHE Ha 3apaHee OIpE/eIeH-
HBI cpok -10 5 neT. IIpeuMyiecTBO 10OJTrOCPOUYHOro BJIOXKEHUS A Bkiagunka. COOCTBEHHO CpPOUYHBIE
BKJIaJIbl U BKJIAJbI C IPEABAPUTEIIbHBIM YBETOMIIEHUEM 00 U3BATHUH.

Hauncnenune nporeHTa, BoIIIIAYUBAEMOro OaHKOM BKJIATUMKaM 3a MPUBJIEKaeMble PECYPChl KaK Bax-
HEHIINI MHCTPYMEHT JIENO3UTHON MOJMTHUKU U OCHOBHAs CTaThs ONlEPAllMOHHBIX pacxojoB OaHka. Ilognep-
’KaHHe CTaBKU MPOIEHTa Ha YPOBHE, MPUBIIEKATEILHOM JIJIsl KJIMEHTOB, OPUEHTAIIMS Ha KJIIOUYEBYIO CTAaBKY
[Ib P®. 3aBucHMOCTb MEKy BEIMUYUHOMN MPOLIEHTA, CPOKOM M CYMMOM JIETIO3UTA U IPOLIEHTOM.

Hapaiienne cyMMBbI BKJIaJIOB C IPOCTHIMU U CIOXHBIMU MPOLIEHTHBIMHU CTaBKaMU. DKBHUBAJIECHTHOCTh
IIPOCTBIX MPOLEHTHBIX U IPOCTBIX YYETHBIX CTABOK JETIO3UTOB.

5. KpenuTHblie mpoayKThl 0aHka. OCO0EHHOCTH KOHCYJILTHPOBAHMS KJMEHTOB. OnpenerncHue
0aHKOBCKOTO KpeanuTa. TeHIeHIINH Pa3BUTHS KPEITUTHBIX IPOTYKTOB.

JoxymenTsl ipu odopmiiennn kpenutoB. [IpaBuiia 6aHKOBCKOro oOCTyXKUBaHUS 3aéMIIUKOB. Du-
HAHCOBOE KOHCYJIbTUPOBAHUE.

Knaccudukanus 6aHKOBCKUX KPETUTOB IO PsIAY MPU3HAKOB — MO BHAAM 3a€MIIUKOB, IO UX OTpaciie-
BOU MPUHAJIEKHOCTH, 110 CPOKaM, pa3MepaM, XapakTepy oOecreueHus, METoam MoraeHusl.

[TpunIMIIBI 6aHKOBCKOT'O KPEAUTOBAHUS .

JlomGapaubie kpeauThl. Crienuduka COBpeMEHHOTO JIOMOAPIHOTO KPEANTa C MO3UIUH CpoKa, 00BheK-
Ta U cyOobekra. ToBapbl, AparoleHHbIE METaslIbl, IICHHbIE OyMaru, JOJroBble TPeOOBaHUS KaK OOBEKTHI
TOMOapTHOTO KpeauTa.

Hnoteunble KpeAUTHBIE MPOAYKTHL. [IOHATHE WUIIOTEYHOrO KPEIUTOBAHMS. CXEMY B3aUMOJACHCTBUS
YYaCTHUKOB CHCTEMbI UIIOTEYHOro Kpeauta. CoBpeMEHHbIE TEHACHIIMM Pa3BUTUS MEXaHU3Ma UIIOTEYHOTO
KpenuToBaHus. HeABMKUMOCTB Kak 3aJlor 10 UIoTeKe. JJOKyMeHThI, KOTOpble HEO0OXOAMMO MPET0CTaBUTh
3aeMIIMKY VIS TIOTYYEeHHSI UIOTEUHOTO KpeauTa. OOmie u 0coOble YCIOBUS UMTOTEYHOTO KPEIUTOBAHMUS, a
TaKXe KPEeAUTHOTO JIOTOBOPA B COOTBETCTBUU O cTaTheit 9.1 D3 «O6 unoteke (3agore HEABHMKUMOCTH)» OT
16.07.1998 No 102-®3, obs3arenbcTBa MO0 KOTOpOMY oOecrieueHbl unotekod. HeoOxXxoaumMocTs U yCiioBHs
peprHaHCUPOBaHMS UIIOTEYHOTO KPEANTA.

[Torpeburenbckre KpeaUThl U MpOYKe BUIbI KPEIUTHBIX clieiaok. KpeauTHbli JoroBopa B COOTBET-
ctBUHU co ctatheil 3 O3 «O morpedutensckom kpeaure (3aitme)»ot 21.12.2003 Ne 353-P3. Knaccudukanms
MOTPEOUTENBCKUX KPEIUTOB MO pa3HbIM KpUTepusiM. OCOOEHHOCTH MeXaHU3Ma KpEeJUTOBAHUS (PU3HUYECKUX
JIUL, BBIJEJIUTH OCHOBHBIE CTaUU KPEAUTHOTO mporecca. HoBble TEXHOIOTMHU, KOTOPbIE UCIIOIB3YIOT POC-
cuiickue OaHKH B Ipoliecce KpeAUTOBaHUS PU3NYECKUX JIULL.

CocrasieHue IaHa MOTalIeHNs KpeauTa Ha KOHKPETHOM Ipumepe. Pacdér maTexa KIMEHTa IpH
€IMHOBPEMEHHOM BO3BpaTe CCY/Ibl U EPHUOIUYECKOM IIaTexkKe.

6. Buabl aM4yHOro crpaxoBaHusi. BplOop cTpaxoBbIX mporpamMm. Bujbl cTpaxoBaHUS XKH3HH:
HEO0OXOINMOCTH IS DKOHOMHYECKON 0€30IIaCHOCTD JIMYHOCTH U €TI0 CEMBH.

CrpaxoBaHuEe OT HECYACTHBIX CllyyaeB M OoJie3HEil: o0s3aTenbHble M JTOOPOBOJBHBIE BUJBI.
Ocobennoctu onpenenenus pusnyeckoro ymepoa. DurancoBas 3anuta pabOTHUKOB Ha MMPOU3BOICTBE.

Oco6eHHOCTH 00513aTeTbHOI0 MEUIIMHCKOTO CTPAaXOBaHUs, €ro He00X0AUMOCTh Ui (hru3nueckon u
SKOHOMMYECKON 0€30MacHOCTH JUYHOCTH: CYOBEKTHI, NpOrpamMMmbl, (PUHAHCOBbIE B3aMMOOTHOIIEHHUS.
OcobeHHoCcTH JTOOPOBOJIBHOIO MEIUIIMHCKOTO CTPaXOBaHHs: CyOBEKTbI, MX (MHAHCOBBIE U JOTOBOpPHBIE
B3anuMooTHouleHus. CoBpemeHHble mporpammbl  JIMC: «Bpicokne MEOUIIMHCKUE TEXHOJIOTHH,
«AMOynaropHasi moMoIby», «CTalMoHapHas MOMOIIIb» U JIp. KaK BapUaHThI 3alUThI 30POBbS M SKOHOMHHU
CPEICTB.

7. Buanl HMyLIeCTBEHHOr0 cTpaxoBanusi. BeiGop crpaxoBbix nporpamm. Ompeenenue, 1elb, 00bEKTHI
U cyOBEKThl UMYIIECTBEHHOIO CTPaXOBaHUS KaK MEXaHM3Ma 3aIIUThl OT BHEIIHUX M BHYTPEHHHUX PHUCKOB.
3HaueHue NpeaynpeIUTEIbHBIX MEPOIIPUATHUI.

JloxymMeHTBI Tpy 0pOPMITIEHUH CTPaXxoBOM 3amuThl. DHHAHCOBOE KOHCYILTUPOBAHHE.

OCHOBHBIE NPUHLHUIBI UMYIIECTBEHHOT0 cTpaxoBaHHus. OcoOeHHOCTH pacuéra MaTepHalbHOTO H
(¢buHaHCcOBOTO yiiepOa. 3ampeT Ha «IBOMHOE» CTpaXxOBaHHE MMYIIECTBA Kak 00phOa ¢ HE3aKOHHBIM o0ora-
meHueM crpaxoBareneil. CrpaxoBaHue umymiecTBa (u3nueckux W ropuandeckux juil. CrpaxoBaHue
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CPEICTB TpaHcmopTa U rpy3oB. CTpaxoBaHUE NMpEANPUHUMATENHCKUX PUCKOB. CTpaxoBaHHE (PUHAHCOBBIX
PHUCKOB (BKJIa/I0B, KPEIUTOB).

8. Buabpl cTpaxoBaHUsl TPAKAAHCKONH OTBETCTBEHHOCTH. OCO0EHHOCTH KOHCYJbTHPOBAHUS
KJIMeHTOB. CTpaxoBaHUE TpaKJAaHCKOM OTBETCTBEHHOCTU: IeNb, CyOBbeKThl. (OCHOBHBIE TEHACHLIUU
pa3BUTHUSA JAaHHOTO cTpaxoBaHus B PD.

JlokyMeHTHI 1Tpu 0(hOpMIICHUH CTPaxoBoil 3amuThl. DUHAHCOBOE KOHCYJIHTUPOBAHHUE.

Buasl crpaxoBanus rpaxnanckoit orsercreeHHocTH: OCAI'O, JICAI'O, BianenbieB onacHbIX Mpo-
M3BOJICTBEHHBIX 00BEKTOB, IEPEBO3UMKOB, OIPENEICHHBIX Mpodeccuil. XapakTepucTHKa CTPAXOBBIX CIyda-
€B, CTPAaXOBbIX CyMM, IPEeMUI U OnpeAeseHus yiepoa.

4.3 [lpakTH4eckue 3aHATHA (CEMUHAPDI)

Ne 3ausTus Ne Tema Kox-so
paznena 4acoB

1 1 ®dopmebl Ae10BON KOMMYHUKAITMU. OCOOCHHOCTH BEIACHUS JCIOBBIX 2
nieperoBopoB. OcoOCHHOCTH IMyOTUYHON KOMMYHUKAIHN

2 2 CyObeKTbl 1eT0BOM KOMMYHHUKAIIMK B 0aHKaX U CTPAXOBBIX 1
KOMIIAHHUSIX.

2 3 JlokyMeHTaImoHHOE o0ecreueHue 1eJI0BbIX KOMMYHHKAIUI B 1
0aHKOBCKOM M cTpaxoBoi chepe

3 4 Jlenio3uTHbIe IPOAYKTHI OaHKa. OCOOEHHOCTH KOHCYJIbTUPOBAHMUS 1
KJIMEHTOB.

3 5 Kpenutnsie npoayktsl 6anka. OCOOEHHOCTH KOHCYIbTHPOBAHUS 1
KJIMEHTOB.

4 6 Bunbl mnaHOTO cTpaxoBaHusa. BeIOOp cTpaxoBBIX Iporpamm. 2

5 7 Bupl uMyIiecTBEHHOTO CTpaxoBaHHs. BBIOOp CTpaxoBBIX IporpaMm 1

5 8 Bunb! crpaxoBaHus rpakIaHCKO#M OTBETCTBEHHOCTH. OCOOCHHOCTH 1
KOHCYJIbTUPOBAHUA KIIMCHTOB
Hroro: 10

5 Y4ueOHO-MeTOANYECKOE 00€ecTIedeHrne JUCIHIIIHHDI
5.1 OcHoBHas uTEpaTypa

1. KpuBokopa, E. W. [lenoBsie kommyHukanuu : yuedHoe nmocobue / E. M. KpuBokopa. — Mockaa :
NH®PA-M, 2019. — 190 c. — (Bsiciiee obpa3oBanue: bakanaBpuar). - ISBN 978-5-16-004277-0. - Tekcr
: anektpouHbId. - URL: https://znanium.com/catalog/product/1002361 — DBC «Znanium.com

2. lllapkoB, @. M. KoMMyHUKOJIOTHS: KOMMYHUKAIIMOHHBIA KOHCAITHHT : yueOHOe mocobue / @. 1.
[TapkoB. - 2-e u3n., crep. - Mocksa : M3natenbcko-Topropast kopropanus «JlamkoB u K°», 2020. — 406 c.
- ISBN 978-5-394-03546-3. - Tekcr : anmextponnsiii. - URL: https://znanium.com/catalog/product/1093697
— DBC «Znanium.com»

5.2 JlonoyiHUTEIBLHAS JINTEPATypa

1. Bapeimaukos, H. B. OcHoBBI npodeccrnoHaIbHON MEXKYIbTYPHOW KOMMYHUKAIIMM @ Y4EeOHHK /
H.B. BapemmankoB. — 2-e u3., nepepad. u qorn. — Mocksa : UHOPA-M, 2022. — 348 c¢. — (Bricmiee
obpaszoBanue: bakanaBpuar). — DOl 10.12737/1391408. - ISBN 978-5-16-016933-0. - Tekcr
anektpounsiid. - URL: https://znanium.com/catalog/product/1391408 — DBC «Znanium.comy

2. Nleitneka, A. B. YmpaBieHue mepcoHAOM OpraHU3aluu : y4eOHUK s OakamaBpoB / A. B.
Jeitneka. — 2-e¢ usm., crep. — Mocksa : M3naTenscko-ToproBas kopropamus «Jlamko u K°», 2020. —
288 C. - ISBN 978-5-394-03459-6. - Tekcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1091562 - 3bC «Znanium.comy



3. Cunopos, I1. U. [denoBoe obmenue : yaueonuk / IL.L. Cugopos, M.E. Ilyrun, .A. KoHomesa ;
nox pen. npod. [1.U. CunopoBa. — 2-e uza., nmepepad. — M. : UHOPA-M, 2018. — 384 ¢. — (Bricmiee
obOpazoBanme: bakanmaspuar). - ISBN 978-5-16-003843-8. - Tekcr : oamekrponHsid. - URL:
https://znanium.com/catalog/product/914130- 3bC «Znanium.comy

4. 3BepokoBa, T.H., T'opuna 1.B. ®unancoBble BbIUKUCICHUS B OAHKOBCKOM Jieie [DJIEKTPOHHBIN
pecypc]: yueoHoe mocobue / T.H. 3BeprkoBa, 1.B. ['opuHa. — DnekTpoH. TekcToBbIe NaHHble.— OpeHOypr:
00O «ArentrctBo IIpecca», 2011. — 118 c¢. - ISBN 978-5-91854-057-2— Pexum pocryma:
http://www.artib.osu.ru

5. CanpixoBa, JI.M. CtpaxoBoe aeno. TecTsl u 3amaun [ DIEKTPOHHBIN pecypc]: ydeObHoe mocodue /
JI. M. CanpixoBa, E. B. Kopob6eitnukosa, JI. A. Bonkoga; "OpenOypr. roc. yH-T". - DIEKTPOH. TEKCTOBBIC
nad. (1 daiin: 0.99 M6). - Openoypr: OI'Y, 2015. - 139 c. - Pexxum nocryma: _http://artlib.osu.ru

6. Ckamaii, JI. I'. CtpaxoBoe aeino : yue6. mocooue / JL.I'. Ckamaii. — 3-e u3n., nepepad. U A0, —
Mocksa : UTH®PA-M, 2018. — 300 ¢. — (Bricmiee oopa3oBanue: bakanaspuar). - ISBN 978-5-16-006682-
0. - Tekcr : anextponnsii. - URL: https://znanium.com/catalog/product/958168 - DBC «Znanium.com»

7._Kasumaromenos, A. A. baHkoBcKkoe [en0: opraHU3alus ACSITEIBHOCTH IIEHTPAILHOTO OaHKa W
KOMMEpYECKOro OaHka, HEOAHKOBCKMX opraHuzanuil : yueOHuk / A.A. Kasumaromenos. - Mocksa : NH-
®OPA-M, 2020. - 502 c. + Jlom. maTepuansl [ DneKTpoHHBIN pecypc]. — (Bricmee o6pa3zoBanue: bakanaBpu-
ar). — DOI 10.12737/25095. - ISBN 978-5-16-012458-2. - Tekcr : osaekrponnsni. - URL:
https://znanium.com/catalog/product/1073953— ODBC «Znanium.comy

5.3 llepuoaguueckue U3IaHUA

1. bankoBckoe pneno : xkypHain. - M. : ArenrctBo "Pocneuwars", 2022. Pexum pocryma:
https://dlib.eastview.com/browse/publication/18986/udb/12

2. bankoBckoe o0o3penue : xypHal. - M. : ArenrctBo "Pocmeuats", 2022. Pexum nocryma:
https://dlib.eastview.com/browse/publication/22647/udb/12

3. PernonanbHas 3xkoHOMHKa: Teopus u npaktuka : xxypHail - M. : OOO "U3znarensckuii jom Ou-
HaHcel M Kpenut", 2022. Pexxum nocryna: https://dlib.eastview.com/browse/publication/59107/udb/1

4. Poccuiickuil P)KOHOMHUYECKUH KypHaJ : XKypHal. - M. : ArentctBo "Pocneuats”, 2022. Pexum no-
cryna: https://dlib.eastview.com/browse/publication/19126/udb/12

5. OOmectBO M 3KOHOMHKA : XypHai. - M. : ArentctBo "Pocmeuars"”, 2022. Pexum npocryma:
https://dlib.eastview.com/browse/publication/592/udb/12

6. ®@unHaHcel M KpeauT : xkypHal. - M. : WJ| "®unancel u kxpenut", 2022. Pexum nocryma:
https://dlib.eastview.com/browse/publication/18286/udb/12

7. CrtpaxoBoe hi (0 (0] — M. : NBUC, 2022. Pexum JIOCTYyTIA:
https://dlib.eastview.com/browse/publication/187566/udb/12

5.4 UnTepHeT-pecypchl

1. www.institutiones.com/ - dexepanbHbIid 00pa30BATEIBHBII SdKOHOMUYECKHUI TOPTAT

2. Www.ecsocman.edu.ru/ - dexepanbHblii 00pa30BaTEIbHBIN MOPTAT

3. www.finam.ru/ - Uadopmarmonssiii mopran «DuHam»

4. www.cbr.ru - Odunmanehsiii caiit L{enrpansHoro 6anka Poccuiickoit @enepanuu

5. http://www.gks.ru/ — ®enepanbHas ciiy)0a rocy1apCTBEHHON CTaTUCTHKH

6. https://openedu.ru/course/ - «OTtkpbeiToe oOpazoBanme», Katamor kypcoB, MOOK: «3bik
3¢ (HeKTUBHON KOMMYHUKAIMWY, «IICHXOTEeXHOI0rHH pabOThI ¢ IEPCOHATIOM).

5.5 IIporpammHoe obecmnedyeHue, NMpodecCHOHATbHBbIC 0a3bl JAHHBIX W HMHG(pOPMAIMOHHBIE
CIIpaBOYHbIE CHCTEMbI

1. Onepanmonnas cucrema Microsoft Windows

2. TTaker HacrompHBIX Tpuinoskenuit Microsoft Office (Word, Excel, PowerPoint, OneNote, Outlook,
Publisher, Access)

3. TAPAHT IInatdopma F1 [DnexkTpoHHBIN pecypc]: cpaBoyHO-TIpaBoBas cuctema. / PazpaboTunk
OOO HIIIT «I"APAHT-Cepaucy», 119992, Mocksa, BopooseBbl ropsr, MI'Y, [1990-2023]. — Pexxum gocTy-
na B cetu OI'Y mst ycranoBku cuctemsl: \\fileserverl\GarantClient\garant.exe
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4. Koncynprantllotoc [3aeKTpOHHBIA pecypc]: AIEKTPOHHOE IMEPUOINIECKOE M3JaHUE CIIPaBOYHAS
npaBoBas cucrema. / Paspaborunk 3AO «Koncynprant ITmocy, [1992-2023]. — Pexxum mocTyma K cHcTEME
B cett OI'Y s ycranoBku cuctemsl: \\fileserverIN\CONSULT\cons.exe

6 MaTepuajibHO-TeXHHYeCKOe olecnedeHne JUCHUNINHBI

Y4eOHble ayTUTOPUU JUIsl MPOBEICHUS 3aHATHH JEKIMOHHOIO THIA, CEMHUHAPCKOrO THIA, IS
MPOBEACHUS TPYNIOBBIX U HMHAUBUAYAIbHBIX KOHCYJIbTAIlMM, TEKYIIETO KOHTPOJIA U MPOMEKYTOUHOU
aTTecTaluu.

AyIUTOpUN OCHAIICHBI KOMIUICKTAMH YUYEHUYECKOW MeOenu, TEXHHISCKUMU CPEIICTBAMU O0yUYCHUS,
CITy>KalllUMU /1715l IPeICTaBIeHUs yueOHoM nHpopMaluu 60JIbIION ayAUTOPHH.

[TomemeHne Al CaMOCTOSITENIBHON Pa0OTHl 00YYaIONIMXCS OCHAIIEHBI KOMITBIOTEPHON TEXHUKOM,
noAKIoueHHON K cetn "MHTepHeTr", W oOecmedyeHWeM JO0CTyla B JJISKTPOHHYI HH(POPMAIMOHHO-
obpazoBarensHyt0 cpeny OI'Y.



