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1 I_Ie.]'ll/l U 321a4YH1 OCBOCHHA NTUCHHUIIJIMHBI

Heas (umeau) OCBOCHHWS AWCIUIUIMHBL TNPUOOpETEHWE W pPa3BUTHE YMEHUW W HABHIKOB
B3aMMOJICHCTBHSI B TIpOIECCEe MAPTHEPCKOW Oeceipl, BEIEHUS IMEPEroBOPOB, (OPMHUPOBAHUS U PAOOTHI
KOMaH/Ibl, pa3pelIeHus MeXJINYHOCTHBIX KOH(PIUKTOB, Te1e()OHHOM KOMMYHHUKAIUH.

3agaun:

- YCBOGHHE KOMMYHUKATUBHBIX YMEHHMI U HaBBIKOB ()OPMUPOBAHUS KOHTAKTa, BEJCHHUS Oecelbl U
KpPaTKOTO W3JI0KEHHUS MBICIICH, YIPaBICHUS COOCTBEHHBIMU SKCIPECCHBHBIMU CHTHAIIAMH B Tporiecce 00-
HICHUS, Tepefayl NapTHEPY aJeKBAaTHOM OOpaTHOM CBS3M, WCIOJB30BaHUS B MPOIECCE B3aUMOJICHCTBUS
pa3HOOOpa3HBIX CTHIICH U MOJIEIICH OOIICHNUS;

- YCBOCHHEC HWHTCPAKTHBHBIX HABBIKOB, CBA3AHHBIX C VYIIPABJICHHUEM POJISIMU,

CTpaTCrusiMu H

TaKTUKaMHu B3aHMOHeﬁCTBHH, HHAWBUAYAJIbHBIM U I'PYIIIOBBIM CTHIISIMU OGH.[CHI/HL

2 MecTo THCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

JlucuMIiuinHa OTHOCHUTCS K JUCHMILTUHAM (MOIYJSIM) 1O BBIOOPY BapuUaTHBHOW dYacTu Onoka /|
«Jlucuummmabl (MOTYIIH)»
[IpepexBusutel aucuuiunbl: b1./][.5.7 Ocnoevr npoexmmuoii Oeamenvhocmu. ObwecmeenHvle

npoeKkmol

[TocTpexkBU3UTHI AUCUMILIUHBL: Omcymemeyiom

3 TpeGoBanus K pe3yJbTaTaM 00yUeHUsl MO JUCIHUIINHE

[Tponiecc n3yyeHust JMCUMIUIMHBI HApaBjieH Ha OpMUPOBAaHHE CIEAYIOLUIMX PE3YJIbTATOB O0yUSHHUSI

Ko n HaumMeHnoBanue

Ko v HaumeHnoBaunue

[Tnaaupyemblie pe3yinbTaThl O0yUSHUS 110

PYKOBOAUTH paboTOi
KOMAH/IBI,
BbIpabaThIBast
KOMAaHTHYIO
CTpaTETHIO s
TOCTIKEHUS
MOCTaBJIEHHON eNTN

WCIIOJIb30BAHUS CTpaTEruu
KOMaHJIHOTO COTPYAHUYECTBA
JUUIS JOCTHIKCHUS
MMOCTaBJICHHOM IeJIN,
OMpeJIeNsieT CBOKO POJIb B
KOMaHJIe

YK-3-B-2 I'enepupyer uzero,
BbIOMpAeT HallpaBlIeHUE
Pa3BUTHS €€ B IPOEKTE C
Y4€TOM BHJIOBBIX
XapaKkTEPUCTUK U
OCYIIECTBIISIET COIIMAIBHOE
B3aUMO/ICMCTBUE TOCPEICTBOM
pacrpeesieHus MPOEKTHBIX
poJEd B KOMaHIe

(bopMHUpyEeMBIX HMHIUKATOpa JTOCTHIKCHUS JTUCIUTUTHHE, XapaKTePHU3YIOIINE ATAITbI
KOMIIETEHITHH KOMIIETEHIHN (hopMUPOBAHUS KOMITCTSHITHIA
VK-3 Crnocoben VK-3-B-1 ITounmaer 3HaTh:
OpPraHHU30BBIBATH U 3¢ (HEeKTUBHOCTH - TEOPETUYCCKUE U IPUKIATHBIC MOICITH

COLIMAJIbHOW KOMMYHHUKAIIH, BUJIBI
KOMMYHUKAIUU; CTPATETUN YCTHBIX JCIIOBBIX
KOMMYHUKAIUHI; CTPATETUU TUCBMEHHBIX JEJIOBBIX
KOMMYHHKAIAN.

YMmerb:

- OPraHU30BbIBaTh NPOPECCHOHAIBHYIO
JeATEIbHOCTD B YCIOBUAX KOJUIEKTUBA;
MO/JIEP’)KUBATH KOM(OPTHBIN MCUXOJOTUUYECKHI
KJINMAT B KOJIJIEKTUBE U OTHOILICHUS
COTpYAHHYECTBA.

Baajgern:

- BJIQZIETh CIIOCOOAMU YIIPaBJICHUS U Pa3peLICHUs
KOH(JIMKTHBIX CUTYAIUi, a TAKKe METOJJaMH
OpraHu3alyu npodeccruoHalbHOTO
B3aUMOJICUCTBUS B KOJUICKTUBE.

4 CTPyKTYypa M coJep:KaHue JUCIUNIMHBI

[IpumeHsieMble METOAMKH, MEJarornuyeckue TEXHOJOTHH, B TOM YHCIE HCIOJIb30BaHUE PECypCOB
AJIEKTPOHHOU MH(GOPMAITMOHHO-00pa30BaTEIHLHOM Cpebl, PopMbI peanm3aniuu 00pa3oBaTeIbLHOTO Mpolecca
Mo JUCIHHUIUIMHE ONpPENENSIOTCS 3aKoHoAaTenscTBOM P®D B cdepe oOpa3oBaHus, JOKaTbHBIMU
HOPMAaTUBHBIMH aKTaMHU U IIPEIogaBaTeyieM, pCATU3yIOIUM JUCITUIIIINHY.

4.1 CTpyKTypa A¥COMIIIMHBI
CooTHomieHne cymMMapHoro oObema paboT, pealn3yeMbIX C HCIOJIb30BAHHEM PECYPCOB

9JIEKTPOHHON MH(POPMALIMOHHO-00pa30BaTeIbHOM Cpeibl, U 00 TPYIOEMKOCTH TUCIMILIMHBI HE TOJDKHO
npesbimath 80%.



OO6m1ast TpyI0EMKOCTh TUCIMIUIMHBI COCTABIISIECT 4 3aueTHbIe eMMHUIBI (144 akameMUYecKrX Jaca).

TpynoeMKoCTb,
Bun paGoter aKaJeMHYECKHX YacOB

8 cemecTp BCETO
O0mas Tpy10éMKOCTh 144 144
KonrakTHasi pa6ora: 60,25 60,25
Jlexuuu (JI) 30 30
[Tpaktrueckue 3ausatus (113) 30 30
[TpomexxyTouHas arrectarus (3a4eT, SK3aMeH) 0,25 0,25
CamocrosiTesibHas padoTa: 83,75 83,75
- CaMOIMOJITOTOBKA (TIPOpabOTKa M MOBTOPEHUE JICKIIMOHHOTO MaTepraia u
MaTepuana y4eOHUKOB U YIEOHBIX TOCOOUIA;
- U3y4YEHUE Pa3/ieioB Kypca B CUCTEME DJICKTPOHHOTO OOYUYCHHUS;
- MOATOTOBKA K MPAKTUUYECKUM 3aHSATHSIM;
- IOJITOTOBKA K PYOSKHOMY KOHTPOJTIO).
Buj nToroBoro KOHTpoJIs (3a4eT, IK3aMeH, Tu( depeHIITPOBAHHBIH 3auyer
3ayer)

Paznensl AUCHUIUIMHBI, U3Yy9aCMBbIC B 8 CEMECTPE

KoanyecTBo yacos
Ne HaunmeHoBaHue pa3aenos ayAITOpHad BHEayl.
pasznena BCETO pabota
| 13 |ap| PRoore
1 OCHOBBI COBPEMEHHOM MCUXOJIOTHY KOMMYHHUKALIUM. 66 | 14 | 12 40
2 TexHosorys TMYHOCTHON U IPYNIIOBOM KOMMYHHMKAIUU B 78 | 16 | 18 44
JIJIOBOM B3aUMOJICHCTBHUHU.
Wroro: 144 | 30 | 30 84
Bcero: 144 | 30 | 30 84

4.2 Coneprxanue pa3aeioB JUCHUNIMHBI

Pa3nes 1. OcHOBBI COBpEMEHHOM NCUX0JI0THH KOMMYHHKAIHIA.

Tema 1. BBeneHue B 0CHOBbI TEOPHMH KOMMYHUKAILMH.

KommyHuKanus kak 00beKT HaydHoro uccienopanus. [lpodiaema nmpeaqmera TeOpu KOMMYHUKAIINU.
OcHoBHbBIE 3Tanbl Pa3BUTHS TEOPUU KOMMYHHUKalUuU. CTpyKTypa KOMMYHUKAaTUBHOTO 3HAHMUSI M YPOBHU
0000111eHNsT KOMMYHUKAaTUBHOTO 3HaHUs. Crienuduka 3aKOHOB M KaTeropuil TEOpUM KOMMYHHKAIMU. Poib
KOMMYHHMKAIMU B UHPOPMAIIMOHHOM OOILIECTBE.

Metononorus u3yuyeHus: KOMMYHUKaTUBHOTO IIPOCTpaHCTBA. KOMMyHHUKaTHBHBIE NIPOLIECCHI U MOJIE-
aupoBaHue. CHUCTEMHBIN TOJX0J] B TEOPHUH KOMMYHHKAIMH. Mcnonp30BaHue CpaBHUTEIBHO-UCTOPHUUECKOTO
METo/a JJIsi TOHUMAaHHUs Pa3IMYHBIX MEPHOAOB Pa3BUTHA SABJICHUHN, HUMEIOIIMUX OOIIMe OCHOBaHUS. MeToabl
COIIMOJIOTUYECKUX UCCIEIOBAaHUN U KOMMYHUKATHBHBIN ITPOLIECC.

MecTo Teopur KOMMYHUKAIIUM B CUCTEME COLMOoJornyeckoro 3Hanus. [Ipobiemarnka KOMMyHHKa-
MU KaK eJMHas B3auMOCBsA3aHHas cucrteMa. lccienoBaHne KOMMYHUKalUUU B (QUIOCOPHUH, COLHAIBHOMI
NICUXOJIOTHH, JUHIBUCTUKE. KynbTyponoru, 6uonoruu. H. Jlyman o poau KOMMyHHMKallMd B COBPEMEHHOM
oOuiectBe. KoMMyHMKaIus Kak COLMAILHOE U IPUPOIHOE SIBICHHUE.

KommyHuKanus n obIieHre Kak KiIroueBble KaTeropuu Teopur KomMMyHUKauu. [Ipodiema cooTHo-
HICHUs TOHATUH KOMMYHUKalus 1 oOienne. HaydHble moxo/bl K pa3pelieHnto IpodaeMbl: 0TOXIeCTBIe-
nue naHabix nonstuid (JI.C. Beirorckuii, B.. Kyp6atos, A.A. JleontseB), pa3zaenenue nonsatuit (M.C. Ka-
rad. .M. AnnpeeBa, A.B. CokonoB, NoHATHE KOMMYHUKALIUU Kak HH(OpMalmoHHoro oomena. KommyHnu-
KaTUBHOE IIPOCTPAHCTBO U KOMMYHUKATUBHOE BPEMSI.

Tema 2. Teoperudyeckue U NPUKJIAAHbIE MOAEIH COMAJIBHOH KOMMYHUKALMH.

CtpykTypa KOMMYHMKAaTHBHOro mpouecca. Kiaccuueckue wmozpenu kommyHukanuu (Mogenb
Jlaccynna, Mogens lllenHoHa-YuBepa — Moziellb ABYXKAaHAIBHON WJIM MHOTOKAHaJbHOW KOMMYHHKAIIMU U
ap.). Couuronaornuyeckue U MCUXoJ0THYECKHE MOJEIN KOMMYHHMKAMU. CEMUOTUYECKUE MOJIENN KOMMYHH-
Kalluy. DJIeMEeHTbl KOMMYHHKAIIMOHHOTO Iponecca. Moaenu MaccoBoil KOMMyHUKalu. ['eHnepaibHas cxe-
Ma MaccoBOM KOMMYHMKalMu. MaccoBasi KOMMYHHKALUS U «IHJepbl MHEHUI». Teopun «1uddy3un HHHO-
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Balmii» U «obOpaTHOoil cBs3m» (cxema J[k. Paiimum u @. bamns). Teopun mMaccoBoit kommyHukaruu M. Ma-
kiysHa U A. Mous. [Ipuknannaeie Mogenu KoMMyHUKaruu. KoMMyHHKaIusi Kak 0OBEKT UCCIICIOBAHHUS T'Y-
MaHUTapHBIX HAYK.

Tema 3. Buabl KOMMYHMKALIVH.

KommynukaTuBHbie kaHansl. Kputepuu kinaccudukanuu BUoB komMmyHuKanui. [lonarue o kananax
KOMMYHUKaIUU. DyHKIMM KOMMYHHMKAIlMOHHBIX KaHAJIOB. BHIbI KOMMYHHMKAIlMOHHBIX KaHalloB. Ecrte-
CTBEHHBIE BepOasibHbIe U HeBepOaIbHbIE KOMMYHUKAIIMOHHBIE KaHAIbl. YCTHAs KOMMYHHUKalusi. OyHKINH
€CTECTBEHHOTO sI3bIKa M peud. DPaxkTopbl, 00yCIaBIMBAIOLINE PEYEBOE TOBEACHHWE U B3aWMOIIOHMMaHHE
KOMMYHUKAHTOB: KOMMYHHKAaTUBHAsl KOMIIETEHTHOCTh, COL[MAJIbHAS CUTYyalUsl, COLMAIbHBIE POJIH, KOMMY-
HUKATUBHBIN KOHTEKCT, 3THOKYJIbTYpHbIE OCOOEHHOCTH, KOMMYHHUKATHUBHAs ycTaHOBKa. [loHsATHE O KOMMY-
HUKALMOHHBIX Oapbepax. CyIIHOCTh, OCOOCHHOCTH, MPUYMHBI U YCIOBUS BO3HHUKHOBEHHS TEXHUYECKHUX,
MEXbSI3bIKOBBIX, COITUAIBHBIX, ICUXOJIOTHYECKUX OaphepOB B KOMMYHUKAIMOHHBIX MPOIIECcax.

Bunel kommyHukanuii. OOLieHe J11oiel OCyIECTBIISIETCS C MOMOIIBI0 BepOalbHBIX U HEBEpOalb-
HBIX KOMMYHHKaIHii. BepOanbHble KOMMYHUKAIIUHN PEATH3YIOTCS TOCPEACTBOM YCTHBIX M MUCBMEHHBIX CO-
oOuieHuil. YcrHas nepenaya MHQOpMAIMK OCYIIECTBISIETCS B IPOLIECCE PEYeBOro InUajora, CoBellaHus, me-
PETrOBOPOB, MPE3CHTAINH, TeICPOHHOTO pa3roBopa, KOrjaa HauOoIbIIuid 00heM HH(pOpMAIMH MepenacTcs
MOCPEACTBOM TOJ0COBOM CBsi3u. [IMChbMEeHHbIE KOMMYHUKAIIMHM PEAIM3YIOTCA 4epe3 JOKyMEHTHl B (opme
IIACEM, IIPUKA30B, PACIOPSKEHUM, NHCTPYKLUH, ITOJI0KEHUM, KOTa PyKOBOAUTENb IIEPENAcT MO JYMHEHHO-
MY MMCbMEHHBIE YKa3aHHUS.

HeBepOanbHble KOMMYHUKAIIMM OCYIIECTBISIOTCS MOCPEACTBOM SI3bIKA TEJIOJIBMKEHUI U HapameT-
POB peuH. SI3bIK TENOABMKEHUN — TTIaBHBIM KOMIIOHEHT HEBepOAIbHBIX KOMMYHHKAIINI, OKa3bIBAIOIINX BO3-
neicTBre Ha apyroro denoeka. Oexaa, OcaHKa, KECThl, COOCTBEHHO TEJOJBIKEHUS, (UTYpa YETOBEKa,
11032, BBIPAKEHUE JIU1A, KOHTAKT [J1a3aMu, pa3Mep 3padykoB, paCCTOSTHUE MEXKIY FTOBOPSILIMMH.

[TapameTpsl peun — BTOpOM 10 3HAYMMOCTH KOMIIOHEHT HeBepOaabHbIX KOMMYyHUKaui. [TapameTpbl
peur: MHTOHAIMs, TeMOp rojoca, TEMI pEeYd, 4acTOTa JbIXaHHs, BHIOOp CIIOB, yNOTpeOIeHHE KaproHa,
IPOMKOCTb I'0JI0Ca, IPOU3HOIIEHUE CIIOB U JAp. [IMcbMeHHass KOMMYyHHUKAIUS.

[lonsiTue 0 nOKyMEHTHOM KOMMyHHKauuu. COBpeMEHHasi CUCTEMa JIOKYMEHTHOW KOMMYHHUKAIUU.
CtpyKTypa JOKYMEHTaJIbHO-KOMMYHHMKAIIMOHHON cucTeMbl. OCHOBHBIE MHCTUTYTBl JOKYMEHTHOW KOMMY-
HUKALUU. DJIEKTPOHHAS KOMMYHUKALHs. DIEKTPOHHAss KOMMYHHKAIus. CylHOCTh, 0COOEHHOCTH U (yHK-
[IUU JICKTPOHHONW KOMMYHHKAIUU. [ To0anm3arusi KOMMyHHKAIIMOHHBIX MIPOIIECCOB B cormyme. Mecto MH-
TEpHETa B CUCTEME CPEJICTB COBPEMEHHON COL[MAIbHOM KOMMYHUKAIUU.

Tema 4. CTpaTerum ycTHbIX /1eJIOBbIX KOMMYHHKAIUIA.

OcobeHHocTy MyOIMYHOTO BBICTYIUIEHUS. JlernoBoe obiieHne kak koMMyHHuKanus. Muapopmanus, ee
3HauYUMOCTb M TUIbL. [loOyauTenbHas u KoHcTaTHpyomas nHpopManus. YeaoBek Kak HCTOYHUK UHPOpMa-
uu. Buasl yeTHeIX (hopM nenoBoro B3aumozeicTus. [lenoBas Oecema kak CHEMalIbHO OPraHU30BAHHBIN
npeaMeTHbI pasroBop. Knaccugukanusa nenoseix 6ecen. TexHomorus kaapoBbix Oecen. CobecenoBanue
npu npueme Ha paboty. becena npu yBoibHeHHH ¢ paboThl. [IpobneMHbIe WM AUCHUIUTUHAPHBIE Oeceabl.
Texnonorus tenegoHHbIX Oecen. JlenoBoe coBelanye: MoAroToBka u nposeaeHue. [Ipecc-kondepenuus, ee
NOJrOTOBKA U npoBeneHue. IIpesenranus, ee cMbIci 1 Ha3HaueHue. JenoBas mojaeMuKa, IpaBuila ee poBe-
nenusi. KyneTypa nenosoro criopa. [leperoBopsl kak popma J1€10BOi KOMMYHUKAIIMK: IOATOTOBKA U MPOBE-
nenue. Ilcuxonorudeckuii KaumaT BO BpeMsl IEperoBopoB. IleperoBopel Kak cpencTBO pa3pelleHUs KOH-
¢nuxToB. KoMmnbroTepHast BUI€OKOH(PEPEHIICBSI3b U €€ UCIOJIb30BaHNE B OPTaHU3alUU JIEJIOBOTO OOIEHUs
IpY MOJrOTOBKE M MPOBEACHUU peKIaMHON KommaHuu. Ilcuxonorunueckre 0COOEHHOCTH MyOIMYHOTO BbI-
crymienus. M3 ucropum opatopckoro uckyccrna. [loaroroka k BeicTymieHut0. Hayano BeicTyruienus. Kak
3aBOEBATh M yJAepxaTb BHUMaHue ayautopun. Kak 3aBepmnth BoicTymuieHHe. KynbTypa peun 1enoBoro 4ye-
JIOBEKA.

Tema 5. CTparernu NnUCbMEHHBIX A€J0BbIX KOMMYHMKALMA

Ocobennoctu oUIMATIBHO-ACIIOBON peun. S3bIk ciykeOHbIX TOKyMeHTOB. [Ipuka3, mpoTokod, pe-
HIeHHe, 10roBop. OpraHn3alMOHHO-PACIIPENEIUTENbHAS JOKYMEHTAMS: PE3IOME, 3asBICHUE, aHKETA, J10-
KJIaJHasi U OObSICHUTENIbHAS 3aMKcKa, TabauIa, CIUVIONIHON CBSI3HBIM TeKcT. JlenoBble mUchMa: COTJIaleHMUs,
3aMmpockl, COMPOBOAUTENbHBIC MUChMA, MUCbMAa-PETIAMEHTUBBI (TIO3/IpaBIICHUs, U3BUHEHHUS, COOOIE3HOBA-
HUS, TMCbMA-OTBETHI ¢ OslaroapHOCThI0). Ciy:keOHbIE 3alUCKU Ul BHYTPEHHEM KOMMYHUKAIMH: PACIo-
psKeHHsI, 0J1arolapHOCTH, HAIIOMUHAHUS, MPOCHOBI, MPOBEICHUE MEPONpUATHil...). [IpaBuna odopmueHus
JIETOBBIX MOCIaHuH. PeKIaMHBIN TEKCT KaK BHUJI JIEJIOBOTO ITOCIIAHMA.

Tema 6. le1oBasi KOMMYHHKAIMS KAK CONMOKYJIbTYPHbII MEXaHN3M B3aUMOJCHCTBHUS MEKAY
COIMAIbHOM Ccpe/oii M pevyeBbIM MOBeeHHEM



PeueBoe noBeneHne B TEOpUU KOMMYHHKAUU. PakTopbl, 00yCIaBIUBAIOLINE PEUEBOE MMOBEACHUE U
B3aUMOINIOHMMAaHUE KOMMYHHKAHTOB: KOMMYHUKATHBHAs KOMIIETEHTHOCTb, COLIMAJIbHASI CUTYyalus, COLIU-
aJbHbIE POJIM, KOMMYHUKATUBHBIM KOHTEKCT, STHOKYJIbTYPHbIE OCOOCHHOCTH, KOMMYHUKATHBHAS YCTaHOB-
Ka, HAMEpPEHHUE.

Ctunm peyeBoro noBeJeHUs — BepOaIbHbIN, pUTYaTbHBIM, MAHUTTYJISATUBHBIN. PUuTyanbHas peus npo-
BOKAallMOHHAsl P€Ub, UMIIEPAaTUBHAS PEUb

Cucrema HeBepOanbHOM KOMMYyHUKaMu. DopMbl MposBiieHUsT HEBepOAIbHON KOMMYHHMKAIUHU: OII-
TUKO-KMHETHYeCcKasi (’KeCTbl, MUMHUKA, MTAHTOMUMHKA), apaTMHIBUCTUYECKAs (MHTOHALMS, TEMOpP, TOHAIb-
HOCTb T0JI0CAa), AKCTPaJUHIBUCTUYECKas (May3bl, IUIa4, CMeX, I[OKAlUIMBaHUE), HPOCTPAHCTBEHHO-
BpeMeHHasl, BuzyanbsHas. Oab(akTopHas cucreMa HeBepOaIbHOW KOMMYHUKAITUH.

YPOBHU KOMMYHHKAIMHU. Y POBHU KOMMYHHKAIIMKU (MEXKINYHOCTHAS, MeXTrpynmnoBas). KomMmyHuka-
Ul Kak coTpyaHudectBo. Kommynukanust kak koH(piukT. [lenmoBas kommyHuKanus. CTHIM MyOIMYHON
KOMMYyHHKaI. OCOOEHHOCTH BHYTPEHHUX KOMMYHHMKAIMI B OpraHu3aiuu. BepTukanbHble, TOPU30HTATb-
Hble KOMMYHMKAIH, UX TOCTOMHCTBA U HEJJOCTATKH.

Texnonoruu 3¢(HeKTUBHON KOMMYHUKALIUU U PAllMOHAILHOTO MoBeAeHUs B KOoHpauKTe. KoMMyHu-
KaIlusi IIeperoBOPHOTO MPOIECcca MO Pa3peIIeHNI0 KOH(INKTA.

Tema 7. YnpaBiieHHe KOMMYHUKALM M.

VYrpaBieHrue Kak ILeJICHANpaBICHHOE peryiupylomiee Bo3zeiicTBue Ha oObekT. Llenu ympaBieHus
KOMMYHUKaluel. [IoHsiTHe KOMMYHUKAalIlMOHHOTO MeHeKMeHTa. KpuTtepun AUarHoCTUKM KOMMYHUKATHB-
HOU CTPYKTYpbI opranu3anud. KoOMMyHHUKallMOHHASI COCTABIISIONIAsI CBsA3EH ¢ 00ImecTBeHHOCThI0. [Ipobie-
MBI MEXKYJIbTYPHON KOMMYHHUKAIIUU. YPOBHU U (POPMBI MEKKYITYPHON KOMMYHHKAIIUH. DTHOLIEHTPHU3M,
«oTpulaHue» U «3amutay. [loHsaTHE «KyIbTypHOrO I10Ka». [loHMMaHuEe W NMPUHATHE B MEXKYJIbTYpHOU
KOMMYHUKaIu. PoJib oMOpa B MEXKKYJIbTYPHOH KOMMYHUKALIMH.

Tema 8. KommyHukanuu B opranuzanmuu

CyuHocTh 1 BUAbl KOMMYHUKAIIMI B OpraHu3aiuu. Mcnoap30BaHue TEpMHUHA CPEIU CIEIUATNCTOB B
opranuzanuu. MHGOpManoHHbIE KOMMYHHKAIIMY, TPAHCIIOPTHBIE KOMMYHHUKAIIUH, TPY30BbI€ U ITAaCCaKUP-
CKHe, UH)KEHEPHbIE KOMMYHHKAIIUU OOpa3yIOT CIOKHYI0 MH(pPacTpyKTypy opraHuzauuu. KommyHHKaus
KaK (DYHKIHS YIIPaBICHUS OpraHU3aIHeH.

NudopmanronHbie B3auMOICHCTBUS, B KOTOPBIE JIIOJIM BCTYIAIOT MPU BBIOJIHEHUU CBOUX (DYHKIU-
OHAJIbHBIX 00S3aHHOCTEN MM TOJKHOCTHBIX UHCTPYKIUI.

PasnoBugHOCTH KOMMYyHUKalMii B opraHu3aiui. CHUCTEMHOCTh OPraHU3alMOHHBIX KOMMYHUKALIUM.
KommyHuKanmy BHyTpEeHHEH, BHEIIHEH, aIMUHUCTPATUBHOW, KOHKYPEHTHOW, OOIIECTBEHHON Cpeibl opra-
HU3aluu. XapakKTepUCTHKU KOMMYHUKATUBHOHN cpefbl opranu3zanui. GopManbHble U HeQOopMallbHbIE KOM-
MYHHKAIMH B OpraHU3aluu.

Tema 9. lesi0Boe 001IeHHE KAK COLUAJBHO-TICUXO0JIOTHYECKM MEXaHM3M [1eJI0BOH KOMMYHHM-
KaluM B NPodecCHOHAIBHOM AeATEeJbHOCTH ClIelHaIncTa B cepe ynpasiieHus

OOmieHne Kak KOMMYHHKAaTHUBHAsl AESITENbHOCTh. IHTepakTUBHBIN, KOMMYHUKATUBHBIN U TepIen-
TUBHBII acnekThl 001eHus. JIMUHOCTHO-OpUEHTUPOBAHHOE U COLMAIbBHOOpUEHTHpOBaHHOE obuieHue. Crie-
uduka npodecCHoHaIBHOTO JeI0BOr0 OOIIEHHsI B HOBBIX SKOHOMHUYECKUX yciaoBUAX. CaMOOIIEHKa U MO-
TUBAaLUA K YCIIEXY B YCIOBHSIX KOHKYPEHTHOM 00pbObl. KOH(ppOoHTaIMs U COTPYAHUUECTBO B I€T0BOM MHpE.
WuTepakTuBHas QyHKIMS OOIIEHUU B yIpaBieHud. OpraHu3aiusi COBMECTHOM J1eATETbHOCTH.

[To3unuu B obmenun. KommyHnukatuBHble posd. CUTyalluu B3aMMOJEUCTBUSA: COLMANIbHBIE, IIele-
BbI€, MICUXOJOTHYECKHe. « MaHUITYIATOPh» U «aKTyaau3aTopbl» B AeNOBOM o0meHnu. CTpaTeruu B3auMo-
JeicTBUS: n30eranue, CONepHUYECTBO, YCTYNKA, KOMIIPOMHCC, COTpYIHIUYECTBO. Buabl ciopa.

KoMMyHUKaTUBHBIE TUIBI YYaCTHUKOB B3aWMOJECHCTBUS M TEXHUKHU MPEOJOJICHHS] HECOBMECTHUMO-
ctu. [IpuHsITHE KOJJIEKTUBHBIX PEIICHUN B YCIOBUSAX HeonpeaeneHHOCTH. [IpuHiunel 3 peKTuBHOroO B3au-
MoOAeUCTBUSA. MeToIbl TeHepUpOBaHUs UICH.

BHyTpurpynmnossie 1 MEeXIpynIoBble JUCKYCCUU. MeTOIbl aKTUBALUK MBICIEAEITENbHOCTH. DaKkTo-
PBI IPUBJICYEHUS U TTOJIEP)KKHA BHUMAHUSI.

[lepuentuBHast pyHKIMs OOIIEHUS B yIpaBieHUU. KOHTaKT, IpUeMbl €ro YCTaHOBJIEHUS. Y CTAHOBKU
U WX BJIVMSIHHE Ha KOHTAKT. YTpaBJIeHHE KOHTAKTOM B JHAJIore, B JUCKyccUH. TpeHUpPOBKA U MpaBUia coo0-
nieHus oopaTHOM cBsizu. OOpaTHast CBsI3b (HEraTWBHAs M MO3WTHBHAS) KaK CIIOCOO KOHTPOJISI KOHTAKTa B
pasroBope. IIpobnembl HaxoxaeHUs B3auMomnoHuMaHus. Kpyru oOuieHust u ypoBHU noHuManusi. Koruu-
THBHOE, TUBEPI€HTHOE, KOHBEPIr€HTHOE MBIILIICHUE.

Poinb smmatun u peduexcuu B 1e10BoM o01IeHnH. Pa3BuTHe CEeH3UTUBHOCTH KaK yCIOBHE KOHCTPYK-
TUBHOTO B3auMojieicTBus. KondnukrtHas kommyHukanus. «[lo3uimonnas BoiiHa» WM «CTOJIKHOBEHHE MH-
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TepecoBy. CpeacTBa HeUTpan3anuu arpeccuu. KOHCTpyKTUBHBIE akCHOMBI ToBeieHUa. DopMa npoBeieHus
3aHATHUS — JICKIUS, IPAKTUYECKOE 3aHATHE.

Tema 10. Buapl nparMmaTuyecKoil KOMMYHHUKAIIUM B J1€JI0BOM B3aUMOAeCTBUH

Buner nenoBeix KOHTAKTOB. JlenoBoi pasroBop: Oecesa, JeI0OBOE COBEIAHUE, JIET0Bas BCTpeUa, CO-
Opanue. AITOpUTMBbI KOMMYHUKATUBHOTO TOBEJCHHS C COOECETHUKAMU Pa3IMYHbIX MCUXOJIOTHYECKUX TH-
OB M KpUTEpHUH UX BbIOOpa. CUTYaIUH 1ENIEBOTO, COIUAITBHOTO U IICHXOJIOTUYECKOTO B3aUMO/ICHCTBUSL.

KoMMyHHKaTHBHBIE POJIU CYOBEKTOB OOIIEHUA. YPOBHU MPABOBOrO, HPABCTBEHHOI'O OOIIEHUS, Ma-
HUTTYJTUPOBaHUs, «peIeKCUBHON Urpbl». [IydnuuHoe BeicTyIUieHHE. Crienuduueckue 0COOCHHOCTH PeUu:
uH(popMalmoHHas, yoexaaromas, nodyxaamomas peud. Ctpax myOJIMYHOTO BBHICTYIUJICHHUS U IIYTH €ro Ipe-
oj10J1eHUsl. MexaHu3Mbl U MPAKTUYECKUE MPUEMbI 3aBOCBaHUSI BHUMAHUs ayauTopuu. /lenoBas monemuka:
crnop, 1edarbl, TUCKycCuH, npeHus. [lo3unun yyacTHUKOB MOJEMHUKHU U MpaBuia UX noseneHus. [lcuxomo-
TUYECKUE MPUHLHUIIBI TTOJIEMUKH. PedueBbie 000pOTHI KaK BBIPAKEHUE IMOLIMOHAIBHBIX YCTAHOBOK JEJIOBBIX
MapTHEPOB. YIJIOBKH, COMHUTEIbHBIE IPUEMBI U «XUTPBIE» aPTYMEHTHI ISl peainu3alii KOMMYHUKATUBHBIX
HaMEpEHUM y4aCTHUKOB MOJIEMUKH.

TexHuka NpoAyKTUBHOM aprymeHTanuu. KoHcynbtupoBanue u TejaepoHHas KOMMYHUKalUs B pabo-
Te ¢ kiueHTamu. [Icuxonornueckue acmekTsl TeneOHHBIX Oecell M KOHCYIbTaluil. PeueBbie KIuUIIe U CUT-
Hanbl ycrexa. [Ipuemsl OpicTporo yctaHoBlieHUsI KOHTakTa. [Icuxonorndyeckas TeXHUKA YOEKIAIOIIErO BO3-
nerctBus. [Ipesentaruu. [loaroroBka K Npe3eHTAlNH U IICUXOJIOTMYECKUE TTPUEMBI POBEACHUSI.

[Icuxonornyeckue NmpueMbl 3aBOEBAHUS M COXpaHEHUs JOBEpHs B JeNOBbIX Kpyrax. CTpykTypa
KOMMYHUKATHUBHBIX MPOrpaMM M TEXHUK BIUSHUS Ha jroAeil. [Icuxonornueckuii ¥ COMaIbHBIA MTPOTHO3
KOMMYHUKaTUBHBIX JeHCTBUM. Buabl mparMartnueckoil KOMMYHUKALUU B IPAKTUKE YIIPABICHUS

[TeperoBopsI B yIIpaBICHHH: HAMEPEHUS U OKUIAHMS; TIpecC-KOH(EPESHIIMH KaK criocod popMupoBa-
HUS MYOJIMYHOCTH U PEHOME; «KPYTJIBIE CTOJBI» M TOCTHXKEHUS (P PeKTUBHBIX KoMMYyHHUKaui. Kputuka
U DKCTIEPTH3a B MPOPEeCCHOHATBHON AeATeNbHOCTH. [Icuxomornueckne npuemMsl HEHTpaIn3aluy arpeccuu 1
CHATHUSI HANPSKEHUS B JEJIOBBIX OTHOIIEHUSX yHpaBieHUs. KOMIUIMMEHTBI U KOHTPKOMIUIUMEHTHI B J€JI0-
BOM MmapTHepcTBe. [lepcrekTuBHBIE CTpaTeT U KOMMYHUKATUBHEIC () ()EKTHI.

Tema 11. Cnop, AucKyccus, nNoJieMHKA.

[Ipoucxoxaenue u ncuxojiorndeckue ocodeHHocTu. OmnpeneneHne MOHATUN «CHOop, «IUCKYCCUS,
«monemukay. Knaccudukanus Bugos cnopa. Kynerypa cropa: npeamer cropa, HOo3UIH MOJIEMUCTOB, YIO-
TpeOJIeHUE MOHATHUM, MOBEIECHNE YYACTHHKOB CIIOpa, MHAUBUAYAIbHbIE OCOOCHHOCTH YYaCTHHUKOB CIOpPA,
HAI[MOHAJIbHBIC U KYJIbTYPHBIC TPAIUIIUHU, YBAKUTEILHOE OTHOIIIEHHE K OMMIOHEHTY, BBIJEPkKKa U caMoo0ia-
JIaHHE B CIIOPE.

[Icuxonorudeckre mprueMbl yOekKIeHUs B CIIOpe: MPUEMbl BO3JCHCTBHS HA YUaCTHUKOB B CIIOpE, BO-
MPOCHl B CIIOPE U BUIBI OTBETOB, HEUECTHBIC MPUEMBI, IMO3BOJIUTEIbHBIE U HEMO3BOIUTEIbHBIC YIOBKH B
crope.

Pasznen. 2. TexHoJiorusi JUYHOCTHONW W TPYNNOBOii KOMMYHHMKAIIMM B /I1eJI0BOM B3auMojeii-
CTBUH

Tema 12. Bep6asibHble TEXHOJOTHH KOMMYHUKAIIUM B TPYNIIOBOM M JIMYHOCTHOM B3aHMOJeli-
CTBUH

TexHuka BoipaykeHust Mpicaeil. [IpuunHebl, 3aTpynHaomye nepenady nHpopmanuu. Buasl 3aMmeuanuit
U MPUEMBI X HeWTpanuzanuu. KoMMyHUKaTUBHBIE Oapbepbl: TIOTUYECKUH, CTUITHUCTUYECKUH, TUHTBUCTHY e~
ckuii, ponernueckuid. [Icuxonorndyeckue Oaprephl: Oapbep MEPBOTO BIICUATICHHS, YCTAHOBKHU, OTPHUIATENb-
HBIX DMOLIMH, XapakTepa, TemmepameHTa. Pusznueckue Oapbepbl B KOMMYHHUKaIMH. KOMMyHHKaTHBHBIC
npocueThl. Criennduka BepOaTbHBIX CPEJACTB KOMMYHHUKAIIMU B MpodeccuoHaabHoi aestenbHocTu. Colu-
aJbHBIE POJM U PEUYEeBOE MOBEACHHUE AENOBbIX NapTHEpoB. KommyHukatuBHoe Hamepenue. [lonsrue u co-
JIepKaHue peyeBoro 3Tukera. Tepanud cioBa. Peus cyrrectuu B 1€10BOM KOMMYHUKAIUH.

CrnoBecHas MOJCTPOIiKa K JAeTOBOMY MapTHepy. Moaenu KoM(OPTHO MCHUXOIOTHYIECKOTO PEUYEBOTO
00IIeHns: MO3HaBaTebHAs, YKCIIECCUBHAsI, CYTTeCTUBHAs, yoexkmaromnas. CJIoBECHbIE JUAarpaMMbl MOJIEICH
TUCKOM(OPTHO-TICUXOJIOTHYECKOro 00IIeHus. PeueBble KOHCTPYKTBI: 3HAKOMCTBO, MPUBETCTBUE, IMPOIIA-
HUe, TO3paBJieHue, OJaroJapHOCTh, U3BUHEHHE, NMPOCKOa, COBeT, pekoMeHaanuu. OcobeHHOCTH OhUITH-
aJIbHO-JIEJIOBOTO CTHIISL peuH. TeKcT.

Cozmanne TekcTa B mpo(hecCHOHATBHON NEeITeIbHOCTH. DTanbl PEUEBOTO SHCTBHS: MHBEHITUS, JTHC-
no3unus, npousHomenue. Ciymianue u mpoOsieMbl nmoHuManus uHpopMaiuu. [IpaBuna M TeXHHUYECKHE
MIPUEMBI «TTO3UTHBHOTO CIYyIIAHUs». BUABI CcyliaHus: HaNpaBJIeHHOE KPUTHUYECKOE, IMIIATUIECKOE, HEpe-
dnekcuBHOe, akTHBHOE peduiekcuBHOE. CrocoObl YCTaHOBIEHUS «OOpAaTHOM CBS3WM»: paccrpalinBaHUe,
BepOaM3aIys, OTpaKeHne YyBCTB, pe3toMupoBaHue. Poibs GUIBTPOB B MpoOIECCE CIYIIaHUSI.



TexHuka 3aaBaHusl BONPOCOB M OCOOEHHOCTH NMOHUMAaHMS PeueBbIX KOHCTPYKIMA. Bompocs! o co-
JEP>KaHUIO JIEI0BOM KOMMYHHUKAIUU. OTKPBITHIE, 3€pPKAIbHBIE U OMOCPEJOBAHHBIE BOMPOCHI MPU KOHCYJIIb-
TUPOBAaHUU U colOeceoBaHnU. KoppekTHbIe 1 HEKOPPEKTHBIE BOMPOCHI. MpaBujia 3aaBaHus BOIPOCOB JEJI0-
BBIM MMapTHEPaM U MPUEMBI IPEOI0NICHUS BO3pakeHU. D (hEeKTUBHBIE TEXHUKHA OTBETOB HA BOIIPOCHL.

[Icuxonoruyeckue MpuemMbl «yxoJa» OT OTBETOB. AHAJIM3 CHUCTEMBI CIIylIaTess. XapakTEepPUCTHUKU
«@hdexTuBHOTO» Cirymiarens — napraepa. CriocoObl COBEPIICHCTBOBAHUS CIIYIIATEIIHLCKUX HABBIKOB.

Tema 13. HeBep0ajibHble TEXHOJOIMM KOMMYHHUKAIIUH B 1€JI0OBOM B3aUMOIeCTBUH

DKCIPECCUBHOE TOBEJCHUE B OOIIEHWU KaK BBIPAKEHUE BHYTPEHHErO0 MUpPa JEJIIOBOTO YEIOBEKa.
MuMuyeckre «KoJbl» 3MOLMOHAIBHBIX COCTOSIHUI J€N0BBIX NMapTHEpoB. KuHecnuyeckue cpeacrtsa KOMMY-
HuKauuu. KuHeTHKO-KOHCTUTYIIMOHAIBHBIN SA3bIK JIMLA. BU3yanbHbI KOHTAKT (B3IVIS1) — KOHTAKT IIa3aMU
KaK 3JIEMEHT TaKTUKU B pa3roBope. Pazmep 3pauka Kak CUTHAJL

WuTepnperanusi CUTHAJIOB B 001acTH pra U oadopoaka. Kak mojco3HaHue «BBIIACT» COOSCETHUKA
«c TOJIOBOIY». Pyku kak MCTOYHHMK nepcoHu(UUIMpoBaHHON MH(popManuu. HTeprpeTanus CBA3KU «PyKHU-
auuo». A3bIK Tena. TUIbl CUTHANIOB TeNa: 1033, MUMHUKA, JKECTUKYJALMSA, NTUCTAHUUPOBAHUE, WHTOHALIHS,
noxojka. BepOanuzanus omymenuidl. BHemnsas no3a u BHyTpeHHsAs no3unus. [Ipocoauka u 3KCTpaTuHIBU-
CTHKA.

Taxecuka — nuapopmaius 00 0COOEHHOCTSX PYKOIOKATHI U MOIIeNTyeB B AesoBoii cpene. [Ipokcemu-
ka. 3oHbI U qucTannuu. CTaryc, MHTUMHAs 30Ha U 0e30macHOCTh. JInyHas, o0IIecTBeHHAs, OTKPBITAsl 30HEI.
Curnansl aucraniuu. [lo3ummu 3a cronoM B aenoBoM oOmieHuu. Opranuzaius NpoCTPaAaHCTBEHHON Cpeibl
JUTSL IparMaTuyeckod KoMMyHUKaluu. HeBepOasibHbIe YIOBKH M TIOJITEKCT.

OU3NOTOTUYECKUE CUMIITOMBI JDKU coOeceTHnKa. MUMHKA U KECTUKYIISIIUN NP 0OMaHe, UX coye-
TaHHUE C PEUYECBBIMH MMOCTPOCHUSIMH, BBIAAIOITUMU JIOXKb. Vcrionbp30BaHne HEBEPOAIBHBIX CPEACTB KOMMYHU-
KallUY JUIs TTOBBIIIEHUS AETI0BOrO CTaTyca crenuanicra PenpeseHTaTuBHbIE CHCTEMBI TAPTHEPOB Ha CIIyk0e
crienpanucTa. Begymme ceHCOpHbIE KaHaJbl: ayIHaIbHBINA, BU3YAIbHBIM, KUHECTETHUEeCKUI. BepOanbHbie u
HeBepOaIbHbIE KIIOYH TOCTyNa K TOHUMAaHHUIO.

[Icuxomornyeckre mpueMbl yCTpaHEHUs] HenmoHuMaHusd. [IpucoenrHeHrne K IeI0BOMY NapTHEPY U
s dexTrBHOCT, KOMMYHUKaLUU. «Benenuey, «Skops», «llepexoab». Tprousm. Pedpeitmunr. Boibop 6e3
BbIOOpa. «IIcHMXO0MOTHYECKUT UMMYHUTET) JIMYHOCTU. MeXHaAIMOHAIbHBIE OCOOCHHOCTH KOMMYHHMKAIIMKA B
opraHu3ainusax ynpasiieHHs. UMUK crerualncTta U CEeKpeThl YCINEIHON KOMMYHHUKAIMU. YBEPEHHOCTh B
cebe — MyTh K Je0BOMY ycrexy. MMumk u nepBoe BrieyaTieHue. Mojenu BU3yaabHOW KyJIbTYPHI.

Hcnonb3oBanue arTpakiuu 1 GopMupoBanus cuMnatuu. CTpeccoycTOMYMBOCT pa3inyins HEBEP-
0aJIbHOTO TIOBEACHUS JENIOBBIX apTHEPOB. FOMoOp B AenoBoM oOmennu. MIckyccTBO KOMITUMEHTOB. Daupt
— MyTh Pa3BUTHUS B cebe U B ApYTUxX caMoyBakeHUs. D (EeKTUBHBIE MOJIETH MOBEACHU. MexaHU3Mbl B3au-
MOTIPUTSKEHHS B J1€JI0BOM 001eHnu. KOHCTPYKTUBHBIN MHCTpYMEHTApui JIMYHOTO KOHTakTa. [lcuxoreo-
METPUYECKHE TICUXOTHUIIBI U aJIeKBaTHbIE ClieHapuu noBeAeHus. CaMonpe3eHTalus B MPoLecce B3auMOAe -
CTBUS C KIIMEHTAMHU M JIEIOBBIMH MapTHEPAMHU.

Tema 14. TexHoJsioruu camonpe3eHTanun

[Tonsitue, nenp camonpesentanuu. OCHOBHBIE MPE3EHTAIMOHHBIE MOJIEN caMOMpe3eHTaluu. Tex-
HUKU caMmonpe3eHTanuu. CTpaTernu caMompe3eHTallMi C TOMOIIIBIO IeJeHaNpaBiIeHHbIX coobmenuii. He-
MPEIHAMEPEHHOE HEKOHTPOIUpyemMoe noBeeHue. [IpoaykTsl qearenbHOCTH. TeXHOIOrnYecKkue nNo3uluy B
pa3paboTke S-KoHIEenuu. AHATU3 U Y4eT MPEANOYTeHU KOHKPETHOW Cpe/ibl AeNOBBIX OTHOIICHUN TUYHO-
CTU. AHajau3 KOHTEKCTa, B KOTOPOM OCYIIECTBIAETCS NEATENbHOCTh JUYHOCTU. Co3mgaHue COOOIIEHUS-
uH(pOpPMaIIUU O TUIHOCTH.

Tema 15. UMUK KaK T€XHOJIOTHS JJMYHOCTHOM M IPYNIOBO KOMMYHHUKALIUM B [1€J10BOM B3a-
HMOAEHCTBUU

[Tonstne u pynkuu umumka B odmennn. UmumxupoBanne. KoHrenTyansHble TOAXOABI K U3yYe-
Huto umumka. LlenHocTHple pyHkIMu uMumka. CoBpeMeHHass TUnonorus uMumka. CyObeKThl UMUIKUPO-
BaHUA. TexXHOJOruu UMHUHKUpoBaHUs. Mogjenu noBeneHus. TenecHsli mMumK. BHemHuit Bua. TakTuka
oOmIeHus. DTUKET KaK TeXHOJOTHUS JIeJIOBOr0 OOIIeHHs. DTHUKA JEIOBBIX OTHOIICHUHN C KOJUIEraMH, MOI4H-
HEHHBIMU U PYKOBOJICTBOM. DTHKA JIEJIOBOTO KOHTAaKTa. BeneHue nmeperoBopoB: sThudeckue acnekrtsl. [Ipa-
BUJIA JIEJIOBOTO TMOBeAeHUs. VCIob30BaHNe COBPEMEHHBIX MH(DOPMAIIMOHHBIX TEXHOJIOTUN B JIETOBBIX OT-
HOIIEHHUSIX. DTUYECKHUE aCIEeKThl UCIIOJIb30BaHUA CeTH MIHTEpHET B 1€JIOBBIX OTHOIICHUSX.



4.3 IlpakTHyecKkue 3aHATHS (CEMHHAPBHI)

No 3ansitus | Ne paznena Tema Kon-80
4acoB
1-2 1 Crpareruu yCTHBIX JEJIOBBIX KOMMYHUKaI. OcoOeHHOCTH 4
yOJIMYHOTO BBICTYILICHUS.

3 1 CrtpaTeruu NMChbMEHHBIX JICJIOBBIX KOMMYHUKAIIHMA 2
4-6 1 YrpaBiaeHue KOMMYHUKAIHCH 6
7-9 2 BepbanbHble TEXHOJIOTUU KOMMYHUKALIUY B TPYNIIOBOM U INYHOCTHOM 6

B3auMOJCUCTBUHU

10-12 2 HesepO6anbHble TEXHOIOTHH KOMMYHUKAIMH B JIETIOBOM 6
B3aMMOJICHCTBUH

13-15 2 TexHomoTHH CaMOIIPE3CHTAIIMK U TEXHOJIOTHH HMHIKA B INYHOCTHOU 1 6
IPYNIoBOd KOMMYHHKAIIMH B IEJIOBOM B3aHMMOACHCTBHH
Utoro: 30

5 Y4yeOHoO-MeTOaANYEeCKOe 00ecmeyeHne U CHUTIINHBI

B yueOHO-MeTomMYeckoe oOOECIeYeHHe JTUCHUIUIMHBI BXOAAT HOPMATHBHO-TIPABOBBIC —aKTBhI,
OCHOBHAsl JIUTEpaTypa, JONOJHUTEIbHAS JUTepaTypa, NCPUOJAMYSCKUE W3JIaHUsl, WHTCPHET-PECYPCHI,
pOTrpaMMHOE OOecIieueHre, TPOoPeCcCHOHAIbHBIC 0a3bl JAHHBIX U WH(OPMAIIMOHHBIC CIIPABOYHBIC CUCTEMBI
COBPCMCHHBIX I/IH(i)OpMaIII/IOHHI)IX TeXHOHOFHﬁ, a TaKXXE KOMIIOHCHTHBI BHGKTpOHHOﬁ HHq)OpMaHHOHHO-
o0Opa3oBaTenbHOW Cpelbl B COOTBETCTBUU C [lomokeHHMEM 00 9JIEKTPOHHOW WH(POPMAIIMOHHOM
obpazoBarenbHoi cpeny OI'Y.

5.1 OcHoBHas JIuTEpaTypa

1. Kpyrnosa, C. A. [lenoBas komMMmyHHKamus : yd4. mocobue : [16+] / C. A. Kpyrnosa, 1. B.
[epbakoBa. — Mocksa ; bepnun : {upexr-Menua, 2021. — 88 c. : wmi., Tabn. — Pexum gocrtyma: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=618860. — ISBN 978-5-4499-2612-8. —
DOI 10.23681/618860. — TekcT : 3JEKTPOHHBIA.

2. Unpuenko, C. B. JlenoBble U HaydyHbIe KOMMYHUKAIWK : yd. mocoowme : [12+] / C. B. npuenko, E.
A. Kusut, A. b. Opuiues ; Uactutyt 6u3Heca u nu3aitHa. — Mocksa : Cam [lonurpaguct, 2014. — 146 c. —
Pesxxum noctyna: mo mommucke. — URL: https://biblioclub.ru/index.php?page=book&id=488283. — Tekcr :
3JIEKTPOHHBIN.

5.2 JlonosiHuTeIbHAS JIMTEPATypa

1. BnagumupoBa, H. B. OcHOBBl [elOBBIX KOMMYHHMKalMi : yd4. mocobue : [16+]
/ H. B. Bnagumuposa, H. B. Conomuna ; OMckHii Tocy1apcTBEHHbIN TEXHUUECKUN yHUBEpPCUTET. — OMCK :
Owmckuit rocynapcTBeHHbI TexHudeckuid ynusepcuter (OmMI'TY), 2019. — 110 c. — Pexum goctyna: mo
noxamucke. — URL: https://biblioclub.ru/index.php?page=book&id=683047. — ISBN 978-5-8149-2774-3. —
TeKCT : 2EeKTPOHHBIH.

2. Paunkas, JI. K. JlenoBas KOMMyHUKAIMsl Ha aHTJIMHCKOM SI3BIKE: y4. MOCOOHME JJI CTYACHTOB
6axanaspuata / JI. K. Paunxkas, JI. B. Koposuna, H. P. Apynoga ; nox pea. JI. K. Paurkoii ; MockoBckuii

rOCy/IapCTBEHHBI HMHCTUTYT MeEXAyHapoAHbIX oTHomeHud (Yuusepcuter) MUJ] Poccun. — Mocksa :
Acnekr  Ilpecc, 2015. - 525 c¢. - Pexum jocryma: mno mnommucke. —  URL:
https://biblioclub.ru/index.php?page=book&id=456635. — ISBN 978-5-7567-0764-9. — Tekcr
3JIEKTPOHHBIN.

5.3 llepuoguueckue U3TaHus

1. Bonipocs! nicuxosioruu: xxypHai. — M. : ArentrctBo «Pocnedatsy, 2025
2. IIpo6yiemMbl TeOpUU U MIPAKTUKH YIIPABIEHUS: )XypHAIL. — M. : AreHTcTBO «Pocmedarsy, 2025.


https://biblioclub.ru/index.php?page=book&id=618860
https://biblioclub.ru/index.php?page=book&id=488283
https://biblioclub.ru/index.php?page=book&id=683047
https://biblioclub.ru/index.php?page=book&id=456635

5.4 UnTepHeT-pecypchl

https://universarium.org/ (Kypc «[Ipaktuku KOH(MIMKTOBaHUS: KOHQIMKTOBATh HENb3S IKHTh
MUPHO».

https://www.koob.ru/leonov/psihologiya_delovogo obsheniya — H. HW. JleonoB «Ilcuxomnorus
JIEJIOBOrO OOIIEHUY.

https://www.koob.ru/slotina/psihologiya_obsheniya — T. B. Cnotuna «IIcuxoaorust 0OmeHus.

https://www.koob.ru/iljin_e_p/psych_communication — E.Il. Wneun «I[Icuxomorust OOIIEHHS H
MEKIIMYHOCTHBIX OTHOIICHUMN.

https://www.koob.ru/borozdina/psych_busin_communic — I". B. bopo3auna «IIcuxomorus aeioBoro
OOILICHHUSY.

https://www.koob.ru/kozlov_v_v/conviction — B. B. KosmoB «YOexkaeHne: MHUHHBIE IOJIS
MEPpETroBOPOB».

https://www.klex.ru/lew — P. Bepaep6e, K. Bepoenep «Ilcuxonorus oOIeHus».

https://www.koob.ru/bodalev/psy_of com — A. A. bonanés «IIcuxomorust OOmICHU.

https://www.koob.ru/kichaev/peregovori_s_udovolstviem - A. A. KwuuaeB «IleperoBopsl ¢
YAOBOJIbCTBUCM).

https://www.koob.ru/fisher_roger/harvard — V. FOpu, b. ITatTon «IleperoBopsl mo-rapBapackm.

https://www.koob.ru/uri_william/uri_preodolevaja_net — V. FOpu «IIpeomoneBas HET».

https://www.koob.ru/kollektiv_avtorov/vedenie peregovorov_i_razreshenie — «Benenue
TIEPETOBOPOB U Pa3pelieHUEe KOH(PIUKTOBY.

5.5 IlporpamMHoe obGecneueHue, npogeccuoHaJbHble 0a3bl JAHHBIX M HHGOPMAIMOHHbIE
CIIPaBOYHbIE CHCTEMbI

1. IMaket oducubix npunokenuit LibreOffice (https:/ru.libreoffice.org/).

2. IIporpammHasi cucreMa IpOBEIECHUS OHJIAWH MEpONPUSATHHA U BUACOKOH(EPEHLUH HCIIONIb3yeTCs
wiatpopma «DION» (Kordurypanus «DION EDUy).

3. Be6-6paysep Sunexc. Pexxum gocryma: https://yandex.ru/.

4. TAPAHT Ilnatdopma F1 [DnexTpoHHBII pecypc]: cpaBoYHO-TIpaBoBas cucrema. / PazpaboTunk
OOO HIIIT «'APAHT-CepBuc», 119992, MockBa, Bopobsessr ropei, MI'Y, [1990-2025]. — Pexum
noctyna B cetu OI'Y http://garant.net.osu.ru.

5. Koncynsrantllntoc [DneKTpoHHBIN pecypc]: 3JIeKTPOHHOE MEPUOJMUYECKOE U3JIaHUE CIIPaBOYHAs
npaBoBast cuctema. / Paszpaborunk 3A0 «Koucynastant [Timocy, [1992-2025].

6. http://edu.garant.ru/garant/study/ — Uarepuer-sepcust ' APAHT-O6pazoBanue, Cucrema TAPAHT
JUISL CTYZICHTOB, aCIIMPAHTOB | MPETIoIaBaTeleit

7. ABTOMaTH3MpOBaHHAas HWHTEpaKTUBHas cucrema cereBoro TectupoBanuss — AWMCCT
(3apeructpupoBana B POCITATEHT, CBuuerenscTBOo 0 rocyaapCTBEHHOM perucrpanuu nporpaMmmbl s
OBM Ne 2011610456, mpaBooGsagarens — OpeHOyprckuii rocyAapCTBEHHBIH YHHBEPCHTET), DPEXHUM
noctyna — https://osu.aistt.ru/.

8. YHuBepcurerckas riatdopma A CONPOBOXKICHUS MPOLEAYpPhl MPOBEICHHS 3K3aMEHAIMOHHBIX
UCTIBITAaHUH C UCTIOJIb30BAHUEM JIMCTAHIIMOHHBIX 00pa30oBaTeIbHbIX TexHoorui (hitps://exam.osu.ru/).

6 MaTrepuajibHO-TeXHUYECKOe o0ecredeHne TUCHUNINHBI

VY4eOHble ayauTOpUM AJIs TPOBEIACHUS 3aHATHH JIEKIMOHHOIO THIMA, CEMHUHApCKOro THUMA, JUIs
IIPOBEJEHHUS TPYIIIOBBIX W HWHAMBHUIYAJIBHBIX KOHCYJIbTAIMi, TEKYIIEr0 KOHTPOJSA M MPOMEXYTOYHOU
aTTeCTallUU.

AyIuTOpHH OCHAIIEHbl KOMIUIEKTaMHU YYE€HHUECKOW MeOesn, TEXHUYECKUMHU CPeCTBaMU 00y4eHus,
CITy’KallluMU JJIs1 IpeJICTaBlIeHUs yueOHOM nHpopManuu O0JIbIION ayAUTOPHH.

[Tomerienue A caMOCTOSTENBHON PabOThl OOYYArOIIMXCSI OCHAILEHBI KOMITBIOTEPHOM TEXHHUKOM,
nojkitoueHHoW k cetn «lMHTepHeT», W oOecriedeHHEM JOCTyna B JJIEKTPOHHYIO HHGOPMAIMOHHO-
obpa3zoBatenbHyio cpeny OI'Y.
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https://exam.osu.ru/

