Muno6pHayku Poccun

®denepanbHOE rOCyIapCTBEHHOE OI0JKETHOE 00pPa30BaTEIbHOE YUPEKICHUE
BBICITIETO 00pa3oBaHUs
«Open0yprckuii rocyiapcTBeHHbIH YHHUBepcuTeT nMeHu B.A. Bonnapenko»

Kadenpa ynpasieHus nepcoHajloM, CEpBUca U Typu3Ma

PABOYAS ITPOT'PAMMA
JIACHTUTUIMHBI

«b1./].B. 13 Opeanuzayuonnoe nosedeHuey

YpoBeHb BhICIIEro 00pa3zoBaHus
BAKAJIABPUAT

Hanpapnenue noaroToBku
43.03.01 Cepsuc

(KOl 1 HAMMEHOBAHHUE HAIIPABJICHUS [TOJIrOTOBKH )

CouuanbHo-Ky1bmypHblii cepeuc
(HaMMEHOBaHKE HAMPABICHHOCTH (TIpOodIIIs) 00pa30BaTEILHON POrPAMMBI)

KBanudukamus
baxanasp

dopma o0yueHus
Qunas

I'ox mabopa 2026

2240419



Paboyas nporpamva mucrmnaunel «51J1B.13 Opeanuzayuonnoe nosedenuey» paccMOTpeHd W
YTBEPHKICHA Ha 3aceaHiH Kadeapsl

Kadeapa ynpasienus nepcoHaioM. Cepauca U M4
HEMMEROBANINE RAPeOPI
npotokon Ne 7 or:":13 " 03 2026 .

Ho. 2aseyronert kadeapoi

WAUMEHGBARIE KAeODbl n ma —
Henoanumenu: ;; /
CTAapUIHi NpernojasaTeb / P.M. Ilpsitkos

DORMHOCHE Wj/ PUCIUDPOERa nOdmIc

OURANOCTIL NHOGMICE PACHITHDOSNE NONICY

COT'JIACOBAHO:

[Mpeacenarens MeTOAHYECKOH KOMHCCHH 110 HW HOATOTOBKH

43.03.01 Cepsuc - (2 _— H.A. Hersepukosa
KO NTUMEHOSTHTN “Buunan nodmen PACMUGPORNG NOOREH

3aBelyIOUIKil OTASIOM (bopm%ua dona n HayuHO# 06paboTKH JOKYMEHTOR

/i C.A. buktuMuposa
NUMRR HONTCE PACHLPPOSRG HONUCHU

YHOMTHOMOYEHHBIH 110 KayecTBy q)w
‘ HO.B. Poxkosa

AUNHGS HOONLED POCRUHDOLKA NOOTECH

Ne perucrpansu

© I'lperricos P.M., 2026
©Oory, 2026

(%]



1 ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

Hean (umesm) OCBOCHHMS JUCHMIUIMHBL  TPHOOpeTeHHE TNPOo(EeCCHOHATBHBIX 3HAHUH O
3aKOHOMEPHOCTSX U OCOOCHHOCTAX B3aMMOJICHCTBHS JIIOJIEH B OopraHu3anud, (HOpMUpOBAHHE YMEHHHA H
MPAKTUYECKUX HAaBBIKOB B o00sactd 3()QPEeKTUBHOrO YIpaBiICHUS OPTraHU3ALMOHHBIM IOBEJICHHUEM,
OCBOCHHCM HMHHOBAIIMOHHBIX IMPUCMOB YIIPABJIICHHA C YYCTOM BCCCTOPOHHCTO aHAJIM3a WHAHWBUAYAJIbHBIX
0COOCHHOCTEH paOOTHUKOB U LIeJIeH pa3BUTHSI IPEANPUSATHI cepBuUCa.

3agaun:

— I/I3y‘II/ITb OCHOBHBEIC CprKTypHBIe 3JICMCHTHBI CUCTEMBI OpI‘aHI/I3aI_[I/IOHHOFO IIOBCACHUA,

— MTO3HAKOMHTHCSI C OCHOBHBIMU KOHIICTIIIMSIMU JIMYHOCTH JJISI MOJICITMPOBAHMUSI TIOBEICHUS B CEPBUC-
HBIX OpI‘ AaHHU3alHsIX,

— 0XapaKTepHU30BaTh COCTABHBIC YACTH YIIPABJICHUS IMOBEICHUEM OpTraHU3aIliu;

— paccMOTpETh COJICPKAHUE U TTPOLIECCHI TPYNIOBOM TUHAMUKY;

- BJIAJICTh TEOPUEH U METOOJIOTHEH HAYYHBIX OCHOB OPTaHU3AIIMOHHOTO TIOBE/ICHHS;

- aKTUBM3ALMs TBOPUECTBA O0YUaAIOUIMXCA B IOMCKE HEOPAUHAPHBIX PELIEHUI U pa3pabOTKE HOBBIX
MPEAIOKEHUH B 00J1aCTH TTOBEACHUS IIEPCOHAJIA OpTraHU3aIHH;

- OTIpE/ICIICHNE POJTH U MeCTa He(hOopMaITbHOM TPYIIIIBI U €€ JIUepa B TPYIOBOM IPOIIECCe;

- PUBUTH MPAKTUUYECKHE HABBIKK OPTaHU3AlMU KOMMYHUKATUBHBIX U MOTHBAIIMOHHBIX MIPOLIECCOB B
KOJJIEKTHBE JIIOJICH;

- MPUBUTH YMEHHE YIIPABIATH CBOUM MOBEACHUEM ISl JOCTHXKEHUS YPPEKTUBHOCTH U PE3yJIbTATH B-
HOCTHU pa6OTI)I HpI/I OpFaHI/I3aHI/II/I KOHTaKTHOfI 30HBbI HpGZ[HpI/IHTI/Iﬂ CCpBI/Ica;

- o0ecreynTh BIIAJICHHE KOMIIETEHIUSMHU, MPUMEHEHHSI MOJYYeHHBIX 3HAHWUN, HAaBBIKOB U yMEHUH
JUTSL YCTICTTHOM MPaKTUIECKON MPo(ecCHOHAEHOM JISATEIIBHOCTH B Cepe CepBHCa.

2 MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JucuuriauHa OTHOCUTCS K 00s3aTeNbHBIM JUCHUILIMHAM (MOJYJISIM) BapuaTUBHOW YacTu Ojoka /|
«luctuumivHel (MOIYIIN)»

[TpepexBusutel guctumiunbl: b1./[.b.1 @unocogusa, b1.J1.b.18 ['ocmunuunoe oeno, b1.J].5.20
Meneodscmenm 6 cpepe ycaye, b1.J1.5.24 Jlenosvie kommynuxayuu, b1.J[.5.29 VYnpaenrenue nepconanrom 6
cepe ycnye, b1.J].B.8 Opeanuszayuonnaa xkynemypa, b51.J{.B.16 Cepsuconoeus, b1.J].B.17 Coyuonozus u

ncuxoocusl ynpaeilenHusl

[TocTpexBuzuThl nucuurmunbl: b1./1.B.15 Hunosayuu 6 coyuanbHo-KyIbmypHOM cepsuce u mypusme,
b2.11.B.11.2 [Ipedouniomuas npakmuxa

3 TpeOoBaHus K pe3yabTaTaM 00y4eHHs MO JUCHHUIINHE

[Tpouecc u3yueHus: AMCUUILIMHBI HANpaBJieH Ha (pOpMHUpPOBAHHE CIAEAYIOUINX PE3YIbTATOB 00YUEHHUS

[Tnanupyemblie pe3ynbTaThl
00y4YeHHs 110 TUCLUIUIMHE,
Kon n HaumeHoBanue Kon n HanmMeHoBaHuE MHIUKATOPa
. XapaKTEepU3YIOIINE TaIbl
(bopMHpyEeMBIX KOMIIETCHIUH JOCTHKEHUS] KOMIIETEHLIUU
dbopmupoBaHus
KOMITETCHINI
ITK*-6 CriocoGeH k [TK*-6-B-1 YMmeer npuMeHATh 3HaHUS B 3HaTh:
OpTraHU3aI KOHTAKTHOM 00J1aCTH KOMMYHUKAIIUH TSI OPTaHU3aIUN |- OCOOCHHOCTH
30HBI IPEANPHUATHS CEpBUCA KOHTAKTHOM 30HbI CEpBUCHBIX MPEANPUATHH | (HOpMUPOBAHMS IPYIIIOBOTO
[TK*-6-B-2 CriocoOeH OCyIeCcTBIIATh MOBEJICHUS B OPTaHU3AINH;
OpraHu3alI0 KOHTAaKTHON 30HbI - IPUHLUIBI 1 METO/IbI
pennpusaTHii cepsl cepBuca 3¢ (deKTUBHON KOMaHAHON




Kon n HaumeHoBanue Kon u HaumMeHoBaHuE MHIUKATOPA
bopMUPYEMBIX KOMIETCHIIHIA JOCTHXKEHUS KOMIIETCHIMHA

[Tnanupyembie pe3ynbTaThl

00y4YeHHUs MO TUCIUTUINHE,

XapaKTEePU3YIOIIHE ITAIbI
¢dbopmupoBaHus
KOMITETEHIINI

paboThI TP OpraHu3alun
KOHTAKTHOM 30HbBI
NPEINPUATHSI CEPBHCA,;

- CTPYKTYpHBIC 3JICMEHTbI
CHUCTEMBI

OpraHru3aliuOHHOTO
IIOBCACHUA npu
OpraHu3anun KOHTAKTHOH
30HBI OpeanpUsaTUs
cepBuUca.

YMerb:

- MPOTHO3UPOBATH WHIWUBU-
IyallbHOE TIOBEICHUE pa-
OOTHHKOB opraHuszanui
CepBHCA TMPHU OpraHU3aINH
KOHTaKTHOH 30HBI;

- OpPraHU30BBIBATH KOMMY-
HUKATUBHLIE UM MOTHBAaLU-
OHHBIE MPOLECCH B KOJIIECK-
THUBE JIIOACH MPU OpraHu3a-
OUM  KOHTAKTHOM  30HEI
NpEeANPUATHS CEPBUCA.

Baaners:

- HaBBIKAMH OPTaHM3aIlUN U
KOOpAHWHAILIUA
B3aMMOJICHCTBUS MEXIY
JJFOAbMU, KOHTpOJI?I nu

OLIEHKH  3(PPEeKTUBHOCTU
JEATETLHOCTH JIPYTUX TpHU
OpraHu3alu  KOHTaKTHOMU
30HBI MpEeANPUITHS
CepBUCa,;

- CTpaTerueu, TaKTUKOU 1
TEXHOJIOTHSIMU PaOOTHI C
JIOJIbMU TIPU OpraHU3ALNU
KOHTaKTHOM 30HBI
MPEANPUSITHS CEPBHCA.

4 CTpyKTYypa U colepKaHHue TUCHUIINHBI

4.1 CTpyKTypa THCHHIJIMHBI

OO01mas TpyA0eMKOCTh TUCHIUTIINHBI COCTaBIsET 4 3aueTHbIe eNUHULBI (144 akaeMUYecKuX Jaca).

TpynoemMKkocCTs,
Bua pabotsr aKaJIeMHYECKHX 4acoB
6 cemecTp BCETO
O01mas Tpya10éMKOCTh 144 144
KonrakTHasi pabora: 56,25 56,25
Jlexmum (J1) 28 28




TpynoeMKoCTb,

Bun paGoter aKaJIeMIYECKHUX 9acOB
6 cemecTp BCETO
[Tpaktuueckue 3ansatus (I13) 28 28
[TpomexxyTounas arrectarus (3a4eT, SK3aMEH) 0,25 0,25
CamocrosiTesibHas padoTa: 87,75 87,75
- 8bINOJIHEHUE UHOUBUOYATILHO20 MBopUecko20 3a0arnus (UT3);
- HanucaHnue peghepama (P);
- camono02omoeKka (npopabomxa u nogmopenue 1eKYyuoOHHO20 Mamepuanid u
mMamepuana y4eOHUKo8 u yueOHvIX nocooutl,
- U3yuenue pazoenos Kypca 6 cucmeme 3J1eKmpoOHHO20 00VUeHUsL;
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM,
- 10020MOBKA K PYOEI’CHOMY KOHMPOIO U M.N.)
Buj ntoroBoro KoHTpoOJIs (3a4eT, IK3aMeH, () epeHIIPOBAHHBIN aug. 3a4.
3ayer)
Paznenbl mucuMIUIMHEL, U3ydaeMble B 6 ceMecTpe
KosmyecTBo yacos
No ayJIuTOpHAast
pasiea HaumenoBanue pasnenos BCEro pabota BHEay/I.
T 13 | 1P paboTta
1 Benenue B qucuumiuny «OpraHu3aluoHHOE 10- 4 4 8
BEJICHHE)
2 Teopun noBeeHNs YeI0BEKa B OpraHu3aluu 2 2 10
3 JInuHOCTH B OpraHu3anuu 4 4 10
4 NuauBuayanbHOe MOBeNeHUE paOOTHUKOB OpraHu- 4 4 10
3aluu
5 KoMMyHHUKaTHBHOE MOBEACHUE IPHU OpraHH3alUH 2 2 10
KOHTAKTHOM 30HbBI CCPBUCHBIX MPECANPUATHUU
5 dopmupoBaHue rPyHIOBOrO MOBEICHUS B OPraHH- 4 4 10
3aluu
7 Opranuzanys B CUCTEME MEHEDKMEHTA OpraHu3a- 4 4 10
007078
8 PykoBOCTBO M IIEPCTBO B OpraHU3AII 2 2 10
9 VrnpaBneHue W3MEHEHUSMU U HOBOBBEACHUSIMU B 2 2 10
OpTraHu3aIuu
Wroro: 144 28 | 28 88
Bcero: 144 28 | 28 88

4.2 ConepxxaHue pa3/iesioB AU CHUINIIHHBI

1 Beenenue B nucuuminny «OpraHu3zanmoHHOe MOBEIEHNE.

Heobxo0umocmu uzyuenus opeanu3ayuonHo2o nogedenus. Ilonamue opeanu3ayuoHno2o nogeoenus,
npeomem u 06vbeKm uzydeHus, yeau u 3a0aqu oucyuniunsl. Paxmopul, erusiowue Ha OpLaHU3AYUOHHOE NO-

geoenue.

2 Teoplm MOBECACHUSA Y€JI0BCKA B OPraHu3anuuu.

Haylma}z u adMuHucmpamueHaﬂ WKOJIbl Yynpaeierusl. LlIxona uenoseuweckux omuoutenuti. buxesuo-

PU3M 6 cucmeme 4eioBedecKux omuowenutl. Lllkona nosedenueckux HAYK.

3 JINYHOCTH B OPraHU3aluH.

Housmus nuunocmu u NpUHYUnNsbl ee U3Y4eHU:l. OcnoéHule OemepMuHaHmbz qbopmupoeaHuﬂ JUYHO-
cmu: cnocobrocmu JUYHOCMU, MblUulllerue, memnepamenn u eco pa3H06u0H00mu, xapakmep u €20 OCHO6-

Hble aKyenmyayuu.




4 UuauBuayaJibHOE NMOBeAeHe PA0OTHHKOB OPraHu3aIuu.

Daxmopwl, érusiiowue Ha nNosedeHue pabomuukos opeanuzayuu. Tunonocus mpyoo8o2o no6eoeHusl.
Memoovwr evisenenus kauecme pabomuuxos. Tecm kax memoo eviseieHus Kayecme pabomuuxos. Kow-
Gauxm, Kaxk 0cobeHHOCmb N08edeHUs pabOMHUKO8 OP2AHUZAYULL.

5 KoMMyHUKATHBHOE I0BeleHHe P OPraHN3alii KOHTAKTHOM 30HbI CEPBHCHBIX NMPeINPUsITHIA.

Cywynocmo u cmpykmypa KommyHukayuu. Buoer xommynuxayuii. Ilpoyecc kommynuxayuu. Kommy-
Huxkamuenvie cemu. Kommynuxamuenvle cmunu. Ilymu ynyuuenus cucmemvl KOMMYHUKAYUL 6 COBPEMEHHOU
opeaHuzayu.

6 ®opMupoBaHHe TPYNIIOBOIO MOBEIeHNSI B OPraHU3aUuM.

THonamue u xnaccugpuxayus epynn. Omauuue epynnvl 0m KOManobl. Momusvl 6cmynieHus 8 2pynny.
Ocnosnbie npusnaku epynnuvl. Ochognvie xapakmepucmuku epynn. Pakmopwvl 2pynnoso2o noseodeHus: u 3¢-
Gexmusnocmv pabomwl epynnvl. Memoosr onmumusayuy npo@eccUoHaIbHOU OesmelbHOCMU CPYNN.

7 Opranuszanus B cucTeMe MeHe/I:>KMEeHTA OPraHu3aluu.

THonamue opeanuszayuu. [100x00vl k munonocuu opeanuzayuu. AHaiu3 u KOHCMpPYUpoOBaHue opeaHu-
3ayuu. Ynpasnenue noseoenuem opzanusayuu. Penymayus opeanuzayuu. cywyHocms, cooepicanue, mexa-
HU3M OpMUPOBAHUSI.

8 PykoBo/ICTBO U JIHI€PCTBO B OpPraHU3aNMMN.

Cooepatcanue noHaAmMull «pyKogoocmeoy u «audepcmeoy. OCHOBHble meopuu U KOHYenyuu auoep-
cmea. Memoowi pykosoocmea noouunenuvimu. Cmuau pykosoocmea. Cmpamezus, makmuxka u mexHoio2uu
pabomul ¢ 10ObMU.

9 anaBJIeHne U3MEHCHUAMHU U HOBOBBCJICHUSIMHU B Opranm3anuu.

Cywynocms  u  Kuaccugukayusi  OpeaHU3AYUOHHLIX  u3MeHenuti.  Mooeiu  ynpaenenus
OpP2aHU3AYUOHHBIMU USMEHEeHUAMU. Memoobl npeodoneHuss conpomueieHus Op2aHu3ayUOHHbIM USMEHEHUSIM.

4.3 lIpakTUyeckue 3aHATHS (CEeMUHAPBHI)

No 3apsarTus Ne Tema Koz-so
paznerna 4acoB
1-2 1 Beepenue B gucimiuiniy «Oprann3alliOHHOE MOBEICHUEY 4
3 2 Teopuu noBeJIeHNS YeTIOBEKA B OPTaHU3AIIH 2
4-5 3 JlnyHoCTh B Opranuzanuu 4
6-7 4 WuauBuayanbHOe NOBeeHNE paOOTHUKOB OpraHU3aluu 4
8 5 KoMMyHHKaTHBHOE MOBEJCHHE MPHU OpraHU3allid KOHTAKTHOW 30HBI 2
CCPBUCHBIX MPCANIPUATUA
9-10 6 DopMHpOBaHUE TPYIIIOBOTO MOBEICHHSI B OPTaHU3aIuU 4
11-12 7 Opranu3anys B CHCTEME MEHEPKMEHTA OpraHu3aluu 4
13 8 PyKkoBOJICTBO ¥ TUAEPCTBO B OpraHU3aINN 2
14 9 VYnpapneHrue n3MEHEHUSIMUA U HOBOBBEJICHUSIMU B OpraHU3alNH 2
Hroro: 28




5 Y4yeOHO-MeTOAMYECKOE 00ecTIeUeHHe TUCITHIIINHBI
5.1 OcHoBHas auTEpaTypa

1 bacenxo, B. IL Opeanuzayuonnoe nogedeHue :@ yueOHOe nocodue Oisi CMYOeHmo8 8Y308,
obyuarowuxcs no cneyuarvnocmu «Menedocmenm opeanuzayuuy / B. I1. bacenko, b. M. )Kykos, A. A.
Pomanos. - Mocksa : JJawkos u K, 2012. - 381 c. - [Ipun.: c. 236-363. - bBubauoep.: c. 378-380. - ISBN 978-
5-394-01312-6.

2 I'opvkanosa, JI. B. Opeanuzayuonnoe nosedenue [Onexmpounsiii pecypc] : yueb.nocooue / JI. B.
lopvrkanosa, P. M. Ilpwimxos;, M-60 obpazosanuss u wuayku Poc. ®edepayuu, Dedep. eoc.
O10001cem.obpazoeam.  yupesxcoenue  evicul. npog. obpaszosanuss  «Openbype. 2oc.  YH-m». -
Dnexkmpon.mexcmoswvle oan. (1 ¢patin: Kb). - Openbype : OI'Y, 2011. -AdobeAcrobatReader 5.0.- Peoswcum
oocmyna: http://artlib.osu.ru/web/books/metod_all/2901_20111118.pdf

3 3eonnux, JI. B. Opeanuszayuonnoe nogeoenue : yueonux / JI. B. 3eonnux. — 4-e u30., cmep. —

Mockea : Jawxos u K° 2022. — 231 c¢. @ wun, mabn. — Pejcum oOocmyna: no noonucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=684510

5.2 lonoiHuTeIbHAS JIUTEPaTypa

1 3eonnux, JI. B. Opeanuzayuonnoe nogedenue . YY4eOHUK Ol CMYOEHMO8 BbICUUUX YUEOHBIX
3a6e0eHull, 00YHarWuUxcs no HanpasieHuto noo2omosku «Menedxcmenmy / JI. B. 3eonnux. - Mockea :
Jawxkos u K, 2013. - 232 c. : mabn. - bubauoep.: c. 230-231. - ISBN 978-5-394-01733-9.

2 Becnun, B. P. Teopusi opeanuszayuu u opeanu3ayuoHHo2o nogedenusi . yueonux / B. P. Bechnun. -
Mockea : IIpocnexm, 2018. - 470 c.

3 3aiiyes, JI. I'. Opeanuzayuonnoe nosedenue : yueonux /JI. I". 3atiyes, M. U. Cokonosa . - M. : Ma-
eucmp, 2008. - 460 c. - ISBN 978-5-9776-0051-4.

4 3ankoeckuil, A. H. Opeanusayuonnas ncuxonoeus : yued. nocob. ons 8y306 / A. H. 3anxosckuii . -
M. : @opym, 2009. - 648 c - ISBN 978-5-91134-299-9.

5 Kouemxosa, A. U. Beeoenue 6 opeanuzayuonnoe nosedenue u opeanu3ayuoOHHoOE MOOEIUPO8a-
Hue: yueb. nocobue / A. U. Kouemkosa,; Axao. nap. xo3-ea npu Ilpasumenvcmee Poc. @edepayuu, UBJIA. -
M. : [eno, 2008. - 946 c. - ISBN 978-5-7749-0503-4.

6 Pesnuk, C. [[. Opeanusayuonnoe nogedenue (Npakxmukym: 0enogvle uzpul, mecmol, KOHKpemHule
cumyayuu) : yueb.nocooue 0isi Cmyo0eHmos 8y308, 00yYaArOUWUXC N0 CneyuaibHocmam «Menedxcmenm op-
eanuzayuuy, « Ynpasnenue nepconanom», «Mynuyunanvnoe u cocyoapcmeenroe ynpaenenuey» / C. /] Pe3-
nux, U. A. Heowuna ; noo oow. peo. C. J]. Pesnuka. - M. : HUH®PA-M, 2009. - 256 c. - ISBN 978-5-16-
002656-5.

7 TI'opvkanosa, JI. B. Opeanuzayuonnoe nogedenue (npakmukym) [DnexkmpownHviti pecypc] : 0ns
CMyO0eHmos,  00yyanwuxcs Nno  NpocpamMmam  Gvicuieco  NpoghecCUOHaIbHOo20  00pA308aHus  NO
cneyuanvnocmam  100101.65 Cepsuc, 080505.65 Vnpasnenue nepconanom, 100103.65 Coyuanvro-
KyIbmypHulil cepguc u mypusm, nanpasinenuam noozomosku 100100.62 Cepsuc, npogunv «Coyuanvho-
kynomypuwi cepsucy, 080200.62 Meneosxcmenm, npogunu noo2omosku «AHMUKpuU3UCHOe YnpaeieHuey,
«IIpouszeoocmeennviii meneOddcmenm», «Jloeucmuxay, «Mapkemuney, «Menedxicmenm pekiamHo20 Oenay,
«Oowuii  npoghunvy, 080400.62 Vnpasenenue nepconanom, npoghunv «Ynpasenenue nepconaniom
opeanusayuuy / JI. B. ['opvkanosa, B. K. Bopooves;, M-60 obpazosanus u nayku Poc. @edepayuu, Pedep.
2oc.  Ooxcem.obpazoeam. yupedcoeHue 8vicul. npogh. obpazosanus «Openbype. eoc. yH-m». -
Dnexmpon.mexcmosvle oan. (1 ¢gaiin: Kb). - Openbype : OI'V, 2013. -AdobeAcrobatReader 6.0. — Peorcum
oocmyna: http://artlib.osu.ru/web/books/metod_all/3808_20130930.pdf.

8 Cemenos, A. K. Opeanuzayuonnoe noseoenue : yueonux / A. K. Cemenos, B. U. Haboxos. — 3-e
u30. — Mocksa : Jlawkos u K°, 2021. — 272 c. : un., mabn. — (Yueouvie uzoanus ons baxanraspos). — Pescum
oocmyna: no noonucxe. — URL: https://biblioclub.ru/index.php?page=book&id=621937


http://artlib.osu.ru/web/books/metod_all/2901_20111118.pdf
https://biblioclub.ru/index.php?page=book&id=684510
http://artlib.osu.ru/web/books/metod_all/3808_20130930.pdf
https://biblioclub.ru/index.php?page=book&id=621937

5.3 llepuoanueckue u3gaHusl

1 Kaoposoe odeno : sicypuan. - M. : Aeenmcemeo "Pocneuams”, 2013-2024.

2 Kaoposas cnyscba u ynpagieHue nepconanom npeonpusmus : xcypHai. - Mockea : Aeenmemeo
"Pocneuams”, 2013-2024.

3 Typusm: npaso u sxonomuka : xcypuan. - Mocxea : UI" "FOpucm"”, 2013-2024.

4 Becmuux Accoyuayuu 6y306 mypusma u cepsuca: sxcyprai. - Mockea : Poc. coc. yn-m mypuszma u
cepsuca. - 2025.

5.4 UnTepHeT-pecypchl

1 http://slovari.yandex.ru/ - Ha nopmane npedcmasnenst moakosvie cio8apu, 3HYUKIONeOuU, cloea-
DU UHOAZBIYUHBIX CI08, Opocpaghuneckue cro8apu, SMUMOI0cUYECKUe Cl08aApu, CLO8APb CUHOHUMOS.

2 http://lwww.management.com.ua/ - Humepnem-nopman, Komopwiil codepaicum 0b630pvl U CMambvl,
KOMMEHMAapuu U peyensu, HOBOCmu U UHMeEPBbI0 0 Kauecmee 6e0eHusi buzneca, ynpasieHue GUHaHcamu u
nepconanom, busHec-obpazosanue u op.

3 http://infomanagement.ru/ - Humepnem-nopman, komopwiti cooepiicum mamepuanvl N0 Meopuu u
NPAKmMuKe MeHeONCMEeHma: HOBOCMU, CMAMbU, KHUSU, IeKYUU.

4 http://www.aup.ru/ - Aomunucmpamusno-ynpagienueckutl nOpmai - GuU3HeCc-nOPMal NPeOHA3HAYEH
07151 pyKogooumeineti, MeHeoHcepos, MApKemoi0208, YUHAHCUCTNO8 U IKOHOMUCMO8 npednpusmull. OCHO80U
nopmana si8semcs dNeKmMpOHHAs. OUOIUOMEKA 0eN080U TUMepamypvl U OOKYMEHMO8, d makice OusHec-
@dopym no paziuuHLIM ACNEKmam meopuu U NPAKmMuKu Op2aHu3ayuu, WIAHUPOBAHUs U YNPAGIeHUs. Oesi-
MENbHOCMbIO NPEONPUSMUIL.

5 http://elibrary.ru/ — eLIBRARY.RU - kpynuetiwmas ¢ Poccuu snekmponnas 6ubiuomeka Hay4Hbix
nyonukayutl, oonaoarouwas 602amvlMu 803MONCHOCMAMU NOUCKA U NOJYHeHUs ungopmayuu. bubnuomeka
unmeepuposana ¢ Poccuiickum unoexcom nayunozo yumuposanus (PUHL]) - coz0annvim no 3axazy Muno-
opHayku P® becniamubim 06ued0CmMynHbIM UHCIPYMEHMOM USMEPEHUS. U AHAU3A NYOIUKAYUOHHOU aK-
mugnocmu yuenvix u opeanuszayuil. eLIBRARY.RU u PUHI] pazpabomanbl u no00epucusaromes KOMnanuetl
«Hayunas snekmponnasn oubiuomexay.

6 http://bukvy.net/ - Dnexkmponnas Oubruomexka KHue u NEPUOOUYECKUX UZOAHUL NO IKOHOMUKE,
VAPABNEHUIO, MEHEONCMEHMY U NCUXOTOSUU.

7 http://praktikmanager.ru/ - Unupopmayuonnsiii caiim no menedxrcmenmy. Teopus u npakmuxa 0.5
CMYyO0eHmos.

8 http://infomanagement.ru/ - Hugpo-menedxrcmenm — nopman, Ha KOMoOpom coOpaHvl Tumepamypa
(KHueu, n1exyuu, nepuoouyecKue U30anus) no MeHeoNCMeHmy U YNPasieHuro, d makice npeocmasieHvl Mu-
posbie U poccutickue HO8OCMU, NOCBAUWEHHbIE YNPABTIEHUIO.

9 4 https://openedu.ru/course/spbstu/CLEWO/- «Omxkpwimoe o6pazosanuey, Kamanoe Kypcos,
MOOK: «Opeanuzayuonroe nogeoeHuey.

5.5 IIporpammHoe obGecneyeHue, npodgeccHoHATbHbIe 0a3bl JAAHHBIX M HHGOPMALOHHbIE
CIIPaBOYHbIE CHCTEMBI

1. Onepanmonnas cucrema PEJ] OC.

2. IMaket oducHbIX npunoxkeHni «MoiOduc ObpazoBaHUE»

3. s pabotsl ¢ pecypcamu MHTEpHET - BeO-Opay3ep Annpekc https://yandex.ru/..

4. TAPAHT IInatdpopma F1 [DnexTpoHHBIH pecypc]: cripaBodHO-TipaBoBas cucrema. / Pazpaborunk OO0
HITIT «I'’APAHT-Cepsuicy», 119992, Mockea, BopooseBbl Topsr, MI'Y, [1990-2026]. — Pexxum moctyna B cetn OT'Y
http://garant.net.osu.ru

5. ABTomaTu3MpoBaHHas MHTEpaKkTUBHas cucrema cereBoro tectupoBanus - ANCCT
(3apeructpuposana B POCIIATEHT, CBuuerenscTBo 0 rocylIapCTBEHHON PETHCTPALMU MPOTrpaMMBbl IS
OBM Ne2011610456, mpaBoobnaaarens — OpeHOYPICKU TOCYAapCTBEHHBIN YHUBEPCUTET), PEKUM JIOCTYIIa
- http://aist.osu.ru.
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6 MaTepuajibHO-TEXHHYECKO€E o0ecnevyeHne JUCHUIIIMHBI

VY4eOHble ayAUTOpUM Ul TMPOBEICHUS 3aHATUH JIEKIMOHHOTO THUIA, CEMHUHAPCKOTO THIA, IS
MPOBEACHUS TPYNIOBBIX U HMHAUBUAYAIbHBIX KOHCYJIbTAllMM, TEKYIIETO KOHTPOJIA U MPOMEKYTOUHOU
aTTecTaluu.

AyIATOpUH OCHAIICHBI KOMIUICKTAMHU YUYEHUYECKOW MeOeH, TEXHHYSCKUMHU CPEIICTBAMU O0YyUYCHUS,
CITy>KalllUMU /1715l IPeICTaBIeHUs yueOHoM nHpopMauu 60JIbII0N ayAUTOPHH.

[TomemeHue Al CaMOCTOSITEIBHON Pa0OTHl 00YYaIONIMXCS OCHAIIEHBI KOMITBIOTEPHON TEXHUKOM,
MOAKIIOUEHHON K cetu "MHTepHeT", W oOecmeYeHHeM JOoCTyla B SJIEKTPOHHYIO HMH(POPMAIIMOHHO-
obpazoBarensHyt0 cpeny OI'Y.

K paboueii npocpamme npunazaromcesn:

- @OHJI OLEHOYHBIX CPEACTB MJsl MPOBEACHUA NPOMEKYTOYHOM aTTecTalluud OO0YYarolIMXCs I10
mucuurinHe «OpraHu3aloHHOE TOBEACHUE.

- IllecrakoBa, E. B. Hammcanue pedepara : MeToAuuecKHe YyKazaHus JUIsl OOy4aromuxcs IO
oOpa3oBaTelbHBIM IpOrpaMMaM BBICIIEr0 OOpa3oBaHMS 110 HampaBieHHsAM moaroroBku: 38.03.03
Vnpasnenue nepconanoM, 43.03.01 Cepsuc, 43.03.02 Typusm, 38.04.03 VmpapiieHuE MEpCOHAIOM,
43.04.01 Cepauc, 43.04.02 Typusm / E. B. lllectakoBa, P. M. [IpeiTkoB; M-BO HayKu U BBICIIL. 00pa30BaHUS
Poc. ®enepanun, @enep. roc. 6r101keT. 00pazoBar. yupexaeHue Boicil. oOpa3oBanus "OpeHOypr. roc. yH-
1", Kad. punrancos. - Operdypr : OI'Y. - 2019. - 21 c.

- IIpeiTkoB, P. M. OpranuzaiimoHHOe MOBEAEHUE: METOINYECKUE YKa3aHUs AJig O0ydarouuxcs o
o0pa3oBaTelbHOM MporpaMMe BBICHIETO 00pa3oBaHus 10 HampapiieHuio noarotoBku 43.03.01 Cepsuc / P.
M. IlpeiTkOB; M-BO Hayku W BbIcHI. oOpa3zoBaHus Poc. ®@enepammu, denep. roc. OrKET. 00pa3oBart.
yapexaeHue Bwicil. oOpasoBanust "OpenOypr. roc. yH-T", Kad. ynp. nepcoHamom, cepuca U TypusMa. -
Openoypr : OI'Y. - 2018. - 30 c.



