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1 Ilean u 3a1a491 OCBOEHUS JUCHUTIIUHBI

Leab OCBOGHUS TUCHMIUIMHBI — (opmupoganue y 00y4aowuxcsi meopemudeckux 3HAHUL U
NPAKMUYECKUX HABLIKO8 6 npoyecce NpUMEHeHUs UHCMPYMEHMOo8 OeHUMapKuHed, YMeHue HA NpaKkmukxe
Peanu3zo8bl8amy NOIY4EeHHble SHAHUS, CmpeMieHue 00CMuyb ONMUMANTbHO20 NPUMEHEHUS UHCIMPYMEHMO8

6ewaapKuH2a, ux ycoeepuieHcmeosarue.

3agaun:

- onpedeﬂumb mecmo u poijib 6€H'{MapKI/lHZCZ 6 OesimenbHOCIuU op2anu3ayuu,

- 03HAKOMUMb 00YUAOWUXCA C UHCIMPYMEHMAMU U3yuaemou  OUCYUNIUHbL, 00y4Umb

npoeedenus benuMapKuHaa,

-  O3HAKOMUumbo

obyuarowuxcs ¢

5€H1{MapKMH2a 8 0essmenbHOCHb KOMNAaHuu,

- uccneoosamv NPAKMUKy aHaiusa uHgopmayuu 6 npoyecce

NPUKTAOHBIMU

amanam
gonpocamu u npooremamu GHeOpeHuUs

NPpUMEHEHUA Memooos u

UHCMPYMEHMO8 OeHUMAapKuHed, 00y4Uums MemoouKe 6bl00pa ONMUMATLHBIX U IPHeKmusHbvIX Memooos

peaiuzayuu

npoyecca beHuMapKuHea,

npoanaiuzuposanmsv CHAOHCHOCMU NPUMEHEHUS UHCMPYMEHN 06

6€HVMdeMHZCZ, cqbopjwupoeamb HA6bLIKU cocmaeiernusl omyema o npoeeOeHuu 6thmapKuH2a.

2 MecTo JUCHHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JucuuriauHa OTHOCUTCS K 00s3aTeNbHBIM JUCHUILTMHAM (MOJYJISIM) BapuaTUBHOW YacTu Ojoka /|
«lucuumivHel (MOIYIIN)»

[IpepexBu3uthl nucuuriubbl: b1.J[.B.3 Texuonoeus u opeanusayusi npoussoocmea NpooyKyuu u

yenye

[TocTpexBuzutel auctutuinael: b1./[.B.0.4.1 Opeanuzayus u mexuonoeus ucnoimanuti, b1.J1.8.2.4.2
Ynpaenenue nepconanom

3 TpeOoBaHus K pe3yibTaTaM 00y4eHHS MO JUCHHUIINHE

[Tpouecc u3yueHus: AMCUUILIIMHBI HAIIpaBJieH Ha POPMHUPOBAHHUE CIEAYIOUIUX PE3YIbTATOB 00YUEHHUS

Kona n sHaumeHoBanue

Ko u HaumMeHoBaHue

[Tnanupyembie pe3ynbTaThl 00YISHHS IO

dbopMupyeMbIX WHMKATOpa TOCTHKEHUS JTUCIUILIINHE, XapaKTePU3YIOLINe dTaIbI
KOMITETCHIIUH KOMIIETEHIUU (opMUPOBaHKS KOMITETEHIINH
YK-1 Cnocoben | YK-1-B-1 [Ipumensier 3HaTh:

OCYHICCTBJIIATL IIOUCK,
KpI/ITI/I‘-IeCKI/Iﬁ aHaJlInu3

¢unocopckre 0OCHOBBI
MIO3HAHUS U JJIOTUYECKOTO

- OCHOBHBLIC TTOHATHUSA 1 HHCTPYMCHTEIL 6eHIIMapKI/IHI‘a;
- ICJIb U 3aa4u 6GH‘IMapKI/IHFa;

u CHHTEC3 | MbIIIJICHU S, METO/IbI - BUJbI 1 3TAIlbI ITPOLCcca 6€H‘IMapKI/IHFa.
uHpOpMaIINH, HAYYHOT'O TMIO3HAHUS, B TOM | YMeThb:
IMPHUMCHATH YHCJIC METOJbI CUCTECMHOI'O |- ACHO M IIOHATHO CTaBUTH 1ICJIb M 3aJa4Hd, Ha
CUCTeMHBIH  TOJXOJ |aHAIH3a, VISl PEIICHUS OCHOBE TIPEJICTABICHHON HH(pOpMAITUH;
JJIA PEIICHN | TOCTABJICHHBIX 3a1a4 - aHAJIM3UPOBATH KOHKYPCHTHYIO CPEAY KOMITAHHUHU.
noctaBneHHbIX 3a7a4 | YK-1-B-2  OcymectBiser | Biajersb:
KpI/ITI/I'—IeCKI/Iﬁ aHaJIn3 " |- HaBBIKaMH1 IIPOBCACHUSA KOHKYPCHTHOT'O
CUHTE3 uH(pOpMaIH, | MOHUTOPUHTQ,
MOJIYYEHHON M3  pPa3HbIX |- METOJaMH MOJYyYEHHUsS U 00pabOTKH CTPaTeTHYeCKH
HMCTOYHUKOB BaKHOU MH(OpMALIUH.
[TK*-4 Crnoco6eH | [TK*-4-B-3 Crioco6eH | 3HaTh:
OCYILIECTBIATh PabOTHI | OCYIIECTBIIATh cOOp |- METOIbl U UHCTPYMEHTHI OEHUMApPKHUHTa;
o YIPaABJICHUIO | TaHHBIX 10 T[OKA3aTeNsiM |- UCTOPUI0 BO3HUKHOBEHUS OCHUMApKHHTA U ATAIlbl
Ka4eCTBOM KadyecCTBa, €TI0 Pa3sBUTHUA.




Kon n HamMmeHOBaHue

Kox n HaumeHoBanue

[Tnanupyemble pe3yabTaThl 00yUeHUS O

bopmMHpyeMBIX VMHJMKATOpa JOCTUKEHUS JUCLHUILINHE, XapaKTEPU3YIOIIHUE 3TaIlbl
KOMIIETCHIUH KOMIIETCHIINH (dopMHpOBaHUs KOMIIETEHIIMH
IIPOCKTUPOBAHUS XapaKTEePU3YIOLIUX Ymern:
IPOAYKIMH U YCIYT | pa3pabaTbIBacMyro ¥|- IUIAHHpPOBAaTb W OPraHU30BBbIBaTb IIPOBEICHUE
BBIITYCKaeMYIO MPOIYKIIHIO, | OCHUMApKUHTa B OPTaHU3AIIH;
pa®oTbl  (yciayru) — JUIsl|- aHaJIM3UPOBATh MOJIENIN IPOBEIEHUS] OCHUMApKHHTa.
Pa3IUYHBIX 3TanoB | Bjaxers:
KU3HEHHOTO LUKJIa | - HaBbIKaMU IIPUHATHSA 3P PEKTUBHBIX
1531 (S5 051 YIPABJICHUYECKUX PELICHUN Ha OCHOBE, IIPOBEICHHOIO

aHaJli3a,

- MeToAaMH  IUIAHUPOBAaHUS W TPOBEICHHS
OCHYMAapKUHTa;
- COBPEMCHHBIMH TEXHOJIOTHSIMH  TONYYCHHS H

00paboTKu nHbOpMAIUH.

4 CTpyKTYpa U coliepKaHue TUCUUILTUHBI

4.1 CTpykTypa AUCHHUILJIMHBI

OO0mast TpyA0€MKOCTh AUCIUIUIMHBI COCTABIISIET 4 3aueTHbIC eAMHUIBI (144 akaieMUuecKuX Jaca).

TpynoemMKkocTs,
Bun paboTbt aKaJICMUYECKHUX YacOB
7 cemecTp BCETO

Oo0masi Tpy10éMKOCTh 144 144
KonTakTHas pabdora: 52,25 52,25
Jlexmum (J1) 18 18
[Tpaktuueckue 3ansatus (I113) 34 34
[TpomesxyTouHas arrecranus (3a4eT, SK3aMeH ) 0,25 0,25
CamocrosiTesibHas padora: 91,75 91,75
- 8bINOJIHEHUE UHOUBUOYATIbHO20 MBopuecko20 3adanusi (UT3);
- CAMON0O20MOBKA:

- NPOpaboOmMKa u NOBMOpeHUe NeKYUOHHO20 MAMepuald u Mamepuaid

VUeOHUKO8 U YUeOHbIX NOCOOULL;

- U3yyeHue pazoenos Kypca 8 cucmeme d1eKmpoHHO20 00yUe sl

- N0020MOBKA K NPAKMULECKUM 3AHAMUAM,

- 10020MOBKA K PYOEHCHOMY KOHMPOJIO.
Bua uTOroBoro KOHTpoOJIs audg. 3a4.

Pazgensl AUCHUIIIMHBI, U3y4YaCMBbIC B 4 CEMECTPE

KonnyectBo yacoB
Ne HanmeHnoBanue pasnenoB ayAutopras BHEay/l.
pasnena BCETO pabota

T 13 | 1P pabora

1 MeTtononorus GeHUYMapKUHTa 30 4 4 - 22

2 Knaccugukanus OGeHUMapKUHTa 32 4 6 - 22

3 Moienu npoBeieHUsT OCHIMapKHHTA 38 6 8 - 24

4 Mogenu 1€10BOro COBEpIIEHCTBA 44 4 |16 | - 24

Hroro: 144 18 | 34 | - 92

Bcero: 144 18 | 34 | - 92




4.2 Cogepxxanme pa3iejioB IHMCUUNINHBI

1 MeTonosiorusi GeHUMAPKHUHTA.

Obwue nowamus o Oenumapkunee. HMcmopus pazeumus Oenumapkunea. Ilpeumywecmea

UCnonb306anus benumapkunea. Omiuyue OeHUMapKuHea om Opyaux Memooos

2 Knaccupukauusi 6eHUMAPKUHTA.

Buowr  b6enumapkunea. Buympennuii  Oewumaprume. Brewmuti  6enumapkune. Inobanvhwill

OeHUMapKuHe.

3 Mojenu npoBejieHUs1 0eHUYMApPKHHTA.
Onvim npumenerus beHUMapKuHea. Imansvlt NPoedeHUss OeHUMAPKUHEA.
4 Moje/14 1eJI0BOT0 COBEPIIEHCTBA.

Onucanue muposvix npemuti no kavecmsy. Memoouxa «20 knroueil ycnexa 6 ynpasieHuuy

KaK 0e108as Mooelb COBEPULEHCNBA

4.3 lIpakTUyecKkue 3aHATHS (CEeMUHAPBI)

Ne 3anaTus Ne Tema Koxr-so
pasznena 4acoB
1 W3ydeHue noHsTusi 0eHUMAPKUHT 4
3-5 2 XapakTepHucTUKa BUJIOB OEHUMapKUHTa 6
3 [IpuMeHeHHe MHCTPYMEHTOB O€HUMapKHMHra B POCCHUICKHX U 4
3apyOeKHBIX KOMITAHHSIX
8,9 3 XapaKTepUCTUKA 3TANOB MTPOBEACHUSI OEHUMAapKUHTa 4
10,11 4 [Tpemus [lemunra 4
12,13 4 IIpemus bonapuxa 4
14,15 4 EBponeiickas npemus B o6i1actu kauectsa EFQM 4
16,17 4 Poccuiickue nmpemun B 00JaCTH KayecTBa 4
Hroro: 34

no

o ks

4.4 UnauBuayajJbHOe TBOPYECKOE 3a/1aHUe

Konxypenmmuwiti 6enumaprxune na npumepe oubnuomex (npobiema — mMeoeHHAsi CKOPOCHb 8b10adu
KHU2),

Konxypenmmuuwiii benumapkune na npumepe pulHKo8 (npobiema — 60160l 8038pam mosapa);
Kounxypenmmuoiti  6enumapkune Ha npumepe pOSHUYHBIX MA2A3UHO8 (npobiema — HUKUL
mosapoobopom);

Konkypenmmuwiii benumapkute Ha npumepe wKoll (npobiema — Hu3Kue oAbl npu coaie IK3aMeH08),
Konxypenmmuwiii 6enumaprune na npumepe 8vlCUIUX YYEOHLIX 3aedenuti (npobiema — HedoOOp
abumypueHmos);

Konxypenmuulii Oenumapkune Ha npumepe WUHOMOHMANCHBIX MACMEPCKUX (npobiema — HuszKoe
Kauecmeo WUHOMOHMAICHBIX pabom);

Konxypenmuulii benumapkune Ha npumepe agmocepsucos (npodiema — okasauue yciye He 8 NOJHOM
obveme);

Konxypenmuulii 6eHumapkune Ha npumepe NaApUKMaxepckux (npobrema — Kauecmeo OKa3bl8aembix

yenye),



9.  Kouxypewmmuwiii 6enumapkumne Ha npumepe O0abHUY (npobiema — OovUiue ouepedu Ha npuem K

epauy);

10. Kouxypenmmuulii 6GeHumapkuHe HaA NpuMepe MOP2O8bIX YEHMPO8 (npodiema — BblCOKAsA
NOACAPOONACHOCTIb),;

11. Kouxypenmnuviii Oenumapkunme Ha npumepe makcu (npobrema — BbICOKASL CMOUMOCHb
oocysHcuUBarUs),

12.  Kouxypenmuuvlii OenumapKume Ha npumepe CaloOHO8 C6:a3U (npobrema — MeONeHHAs CKOPOCHb
00CIYIAHCUBAHUSL KIUEHMOB),;

13.  KouxypenmHuulii benumapKrune Ha npumepe onepamopos césa3u (npodiema — nioxoe Kauecmeo cessi);

14. Koukypenmuuili benumapKumne Ha npumepe a8MOCAIOH08 (npobiema — OaumenvHoe ogopmieHue
npooaicu asmomoous)

5 YueOHO-MeTOANYECKOE 00ecIeueHrne NUCIUTIITHHDI
5.1 OcHoBHas auTEpPaTypa

1. Yepnonamos, A. M. Benumapxune : yuebnoe nocooue : [16+] / A. M. Yepnonsmos. — Mockea ;
bepnun : Hupexm-Meoua, 2018. — 154 c. : un, mabn. — Pexcum oocmyna: no noonucke. — URL:
https://biblioclub.ru/index.php?page=book&id=496622 (dama obpawenus: 15.04.2026). — Bubauoep. 6 K.
— ISBN 978-5-4475-2760-0. — DOI 10.23681/496622. — Texcm : s1ekmpoHHblil.

2. Benumapkume cucmemvl YnpasieHus nepcoHarom . yuebHoe nocobue / cocmasumenv A. B.
Yepenanos. — Hosocubupck : HI'AY, 2021. — 176 c¢. — Texcm : anekmponusiti // Jlane : 21eKkmponHo-

oubnuomeunasn cucmema. — URL: https://e.lanbook.com/book/257678 (0oama oopawenus: 15.04.2026). —
Peosicum docmyna: onst agmopu3s. noivzoeameineil.

3. Hoszopesa, P. b. Mapxemune : yueonux / P. b. Hozopesa ; Mockogckuil 2ocyoapcmeenHulil
UHCMUMYM MeAHCOYHAPOOHbIX omHowenull (yHusepcumem) MHUJ] Poccuu. — Mockea : Acnexm Ilpecc, 2016.
— 448 C. : ui. — Peosicum docmyna: no noonucke. — URL:
https://biblioclub.ru/index.php?page=book&id=456634 (0ama obpawenus: 15.04.2026). — bubnuoep. 6 KH.
— ISBN 978-5-7567-0829-5. — Texcm : snekmporHblil.

5.2 JlonosiHuTEIbHAS JIMTEPATYpPa

1. Mameeesa, JI. I'. Hosbie konyenyuu, uHCmpymeHmol U mexHoI02UU YNPAaeieHus npOMbIUULIEeHHbIM
npeonpusimuem : yueonux : [16+] / JI. I. Mameeesa, A. FO. Huxumaeea, O. A. Yepnosa ; FOochuiii
gedepanvuviii ynusepcumem. — Pocmoe-na-/{ony ; Tacanpoe : FOxcuwiii ghedepanvuuiii ynusepcumem, 2020.
- 200 ¢ : un, mabn, cxem. — Pexcum  docmyna: no  noonucxe. —  URL:
https://biblioclub.ru/index.php?page=book&id=598587 (0ama obpawenus: 15.04.2026). — Bubauoep. 6 K.
— ISBN 978-5-9275-3309-1. — Texcm : anekmporHblil.

2 Kocwix, /]. A. benumapkune [Onexmpouusiii pecypc]: memooudeckue yKa3aHus 05 00y4aruuxcs
no 00pazoeamenbHbiM NPOSPAMMAM 8biCue20 00pa3zosanusi no HanpasieHuilo noocomoexku 27.03.02
Vnpaenenue xauecmeom / JI. A. Kocvix;, M-60 nayxu u evicut. oopazosanusi Poc. @edepayuu, Dedep. 2oc.
O10001cem. obpazosam. yupescoenue gvicut. oopazosanus "Openbype. coc. yu-m". - Openoype : OI'Y. - 2018.
-41 c.

5.3 llepuoaguueckue u3aHus

=

KoHTpomp kauecTBa NpoAyKIMH (JOCTYIHbIE BBITYCKHU MO KaTanory 6ubnuoreku OI'Y);
CraHgapThl ¥ KauecTBO (JOCTYIMHbIE BBITYCKHU O Katajory 6udnuorexu OI'Y);
3. Meropl MEHEKMEHTA KauecTBa (JOCTYIHBIE BBITYCKH 1O Katanory oudiauorexu OI'Y).

N


https://biblioclub.ru/index.php?page=book&id=496622

5.4 UnTepHeT-pecypchbl

B mpouiecce 06yueHus npeaycMOTpeHo cucTeMaTHieckoe oOpallleHue K pecypcam:
- http://e.lanbook.com/ - anexTporHO-OMOIMOTEUHAs cucTema «M3naTenbeTBO «JlaHb»y;
- https://biblioclub.ru/index.php?page=razdel&sel_node=1610857 - 31eKTPOHHO-OMOIHOTEUHAS
cucTeMa «YHHUBEPCUTETCKasi OMOIMOTEKa OHIIANH;

- https://eivis.ru/basic/details - Yausepcanpubix 6a3 nanusix "MBUC";

- https://www.studentlibrary.ru/ - DnexTpoHHO-O0nbIHOTEUHAs cricTeMa «KOHCYIBTaHT CTYACHTAY,

- http://www.stq.ru/ - PemakunoHHO-uH(MDOPMAIMOHHOE areHTCTBO «CTaHIapThl M KAdeCTBOY.
CpenctBo MaccoBod WH(MOpMAIUU, MOCBSIICHHOE MpobdieMaM B 00JacTH CTaHIAPTHU3AIMA U KauyecTBa B
Pa3HbIX OTPACIIAX IPOMBIIUIEHHOCTH;

- http://www.cfin.ru/management/iso9000/index.shtml - Pasnen «YmupaBnenue kauectBoMm u ISO
9000» Ha pecypce «KopmopaTuBHBII MEHEIKMEHT», TJ€ pa3MeIIeHbl Y4YeOHHMKH, KYpChl JICKIIH,
AQHAJIMTUYECKUE CTAThU, CCBUIKU HA JPYTUe UCTOYHUKH WH(popManuu B THTepHET;

- http://quality.eup.ru/ - «QUALITY - Menemxkment kadectBa u ISO 9000», JIOKYMEHTHI H
MaTepHalibl 0 MEHEDKMEHTY KadecTBa, cranaapram ISO cepun 9000, exxeqHeBHOE 0OHOBIICHHE;

- http://www.deming.ru/ - Caiit Poccuiickoii Accormanuu J{emuHra.

5.5 TlporpammHoe obGecneuyeHue, npodeccuoHaIbHble 0a3bl JAHHBIX M HHGOPMAIUOHHbIE
CIPaBOYHbIE CHCTEMbI

1. Onepaunonnas cucrema PEJ[ OC.

2. [Taket oducHbix npunoxenuit «MoiOduc ObpazoBanue»

3. Jlost pabothl ¢ pecypcamu uTepHeT - BeO-Opaysep SAumekc https://yandex.rul/..

4. TAPAHT Ilnardopma F1 [DnexTpoHHBIH pecypc]: cipaBouHO-TpaBoBas cucreMa. / PazpaboTunk
OOO HIIT «I"’APAHT-Cepsuc», 119992, MockBa, BopooseBsl rope;, MI'Y, [1990-2026]. — Pexum
noctyna B cetit OI'Y http://garant.net.osu.ru

5. ABTomaru3MpoBaHHas ~MHTEpaKTUBHas cuctema cereBoro tecrtupoBanusd - ANCCT
(3apeructpupoBana B POCIIATEHT, CBuuerenbcTBO 0 ToCyIapCTBEHHOW PErHCTPAlMU MPOTPaMMBbl IS
OBM Ne2011610456, mpaBoobnanarens — OpeHOYPICKUi TOCYapCTBEHHBIN YHUBEPCUTET), PEKUM JIOCTYTIa
- http://aist.osu.ru.

6. BeHuMapkuHT [DIEKTPOHHBIN pecypc]: MeKTpoHHBEIH Kype B cucteme Moodle / JI.A. Kocbix
Open6. roc. yH-T. — DaekTpoH. gaH. — OpenOypr: OI'Y, [2014-2025].— Pexum moctymna: DIeKTPOHHBIE
kypcel OI'Y B cucteme o0yuenust moodle. —https://moodle.osu.ru/course/view.php?id=22600

6 MaTepuajibHO-TeXHHYECKOe o0ecnedeHne JUCHUNINHBI

VY4eOHble ayauTOpUM MJIE TPOBENCHUS 3aHATHM JEKUMOHHOIO  THUIA, CEMMHApPCKOTO  THIIA,
KypPCOBOTO NPOEKTUPOBAHUSA, JUIsl IPOBEIEHUS TPYNIIOBBIX M MHAUBUAYAJIbHBIX KOHCYJIbTallUi, TEKYIIETO
KOHTPOJISI U TPOMEXYTOUHOM aTTeCTaI|H.

AyIuTOpUH OCHAILEHBI KOMIUIEKTaMH YYEeHUYECKON MeOeH, TEXHUUECKUMH CPEeICTBaMH O0yUYeHHUS,
CIIy>KalllUMU /7151 IpeICTaBIeHNs yueOHOU nHpopMaluu 60JIbIION ayAUTOPHH.

[ToMerienue 1as1 caMOCTOSTENTLHON pabOThl 00yYarOIUXCS OCHAIEHBI KOMITBIOTEPHON TEXHMKOMA,
noakiIoueHHo K cetu "VHTepHer", M obecrneueHHMEM JOCTyNa B AJIEKTPOHHYIO HH(POPMAIMOHHO-
obpazoBarensHyt0 cpeny OI'Y.
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