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1 [esiu m 321241 OCBOEHUS M CHUNIMHBI

Heab (1ean)

OCBOCHUsA OUCHHUIIIINHBI:

npuoOpeTeHne | pa3BUTUE YMEHUI U HaBBIKOB

B3aMMOJICHCTBHS B TpoIlecce MapTHEPCKOH Oecenbl, BEIEHUS MEPEroBOpoB, (POPMHUPOBAHUS U PaOOTHI
KOMaH/Ibl, pa3peleHusi MeXJINYHOCTHBIX KOH(IMKTOB, Tele(OHHONH KOMMYHHKALINH.

3amaun:

- YCBOEHHE KOMMYHUKATHBHBIX YMEHUU M HaBBIKOB (POPMUPOBAHHUS KOHTAKTa, BeACHUs Oecellbl U
KpaTKOro M3JIOKCHHA MBICH€I>'I, YIIPpaBJICHHUA CO6CTB€HHBIMI/I OKCIIPCCCUBHBIMU CUTHAJIAaMH B IIPOLICCCC 06-
HIeHMs], Tepeayu NapTHEPY aJeKBAaTHOM OOpaTHOI CBS3M, KCIIOJIB30BAHUSA B MPOIECCE B3aUMOJEHUCTBUS
Pa3HOOOPA3HBIX CTUJICH U MOJIETICH OOIIeHNS;

- YCBOCHHMEC HHTCPAKTHBHBIX HABBIKOB, CBA3aHHBIX C YIIPABJICHUEM POJISMH, CTPATCTHUAMU W TAKTHKaAMU
B3aI/IMOIleI>'ICTBPI}1, WHANBUAYAJIBbHBIM U I'PYHIIOBBIM CTUIISIMU O6IIICHI/I$I.

2 MecTo JUCHUILUINHBI B CTPYKTYype 00pa3oBaTe/IbHON MPOrpaMMbl

JlucuunimHa OTHOCUTCS K JUCHUILIMHAM (MOJIYJsiM) MO BBIOOPY BapuaTUBHOHM dactu Oiioka [l
«Aucuurmmunel (MOTyIIN)»

[TpepexBusuthl aucuuiuivsbl: b1.J[.5.7 OcHnogvl npoekmmoti OesimenbHOCHU.

npoeKnbl

[TocTpeKBU3UTHI AUCUUIUIHHBL: Omcymcemayiom

Obwecmeennvle

3 TpeGoBanus k pe3yjabTraTaMm 00y4eHUs M0 TUCHUILINHE

[Tponiecc n3yyeHHs QUCUUIUIMHBI HANIPaBJIeH Ha (JOpMUPOBAHHE CIEAYIONINX PE3YIbTATOB O0yUSHUS

Ko n HaumMeHnoBanue

Ko 1 HaumeHnoBanue

[Tnaaupyemblie pe3yinbTaThl O0yUSHUS 110

PYKOBOAUTH paboToii
KOMAH/IBI,
BbIpabaThIBast
KOMAaHJTHYIO
CTpaTETHUIO s
TOCTIKEHUS
MOCTaBJIEHHON 1eNTN

HCTOJIb30BAHUS CTpaTEruu
KOMAaHJTHOTO COTPYAHUYECTBA
JUUISL TOCTHIKCHUS
MMOCTaBJICHHOM I1EJIH,
ONpeEIseT CBOO POJb B
KOMaH/E

YK-3-B-2 I'enepupyer uneto,
BBIOMpAET HallpaBJICHNE
pa3BUTHS €€ B IIPOEKTE C
Y4E€TOM BHJIOBBIX
XapaKTEPUCTUK U
OCYIIECTBJISIET COIIMAIBHOE
B3aUMO/ICHICTBUE TOCPEICTBOM
pacrpeiesieHust MPOEKTHBIX
poJiel B KOMaHae

(bopMHUpyEeMbIX UHMKATOPa JTOCTHKCHUS JTUCIUIUTHHE, XapaKTePHU3YIOIIHE ATAITbI
KOMIIETEHITHH KOMIIETEHITUN (hopMUPOBAHUS KOMITETSHITHIA
VK-3 Crnocoben VK-3-B-1 Ilonnmaer 3HaTh:
OpPraHHU30BBIBAThH U 3¢ (HEeKTHBHOCTH - TEOPETUYCCKUE U IPUKIAIHBIC MOICITH

COLIMAJIbHOW KOMMYHHUKAIIH, BUJIBI
KOMMYHHUKAIMU; CTPATETUH YCTHBIX JEIIOBBIX
KOMMYHUKAIUHI; CTPATETUU TUCbMEHHBIX JEJIOBBIX
KOMMYHHKAIUH.

YMmerb:

- OPraHU30BbIBaTh NPOPECCHOHAIBHYIO
JeATEIbHOCTD B YCIOBUAX KOJUIEKTUBA;
MO/JIEP’)KUBATH KOM(OPTHBIN MCUXOJOTUUYECKHI
KJINMAT B KOJIJIEKTUBE U OTHOLLICHUS
COTpYAHHYECTBA.

Baajgern:

- BJIQZIETh CIIOCOOAMU YIIPaBJICHUS U Pa3peLICHUs
KOH(JIMKTHBIX CUTYAIHi, a TaKKe METOJJaMH
OpraHu3alyu npodeccruoHalbHOTO
B3aUMOJICICTBUS B KOJIJIEKTHBE.




4 CTPyKTypa M coJep:KaHue JUCHUNINHBI

HpI/IMeHHeMBIC MCTOJAUKH, NCAArOrMuCcCKHUC TCXHOJIOTMHU, B TOM UYHUCIIC HCIOJbB30BAHHUC PECYPCOB
AJIEKTPOHHON MH(OPMAITMOHHO-00pa30BaTEIbHON Cpeibl, (HOPMBI peasih3aiuiu 00pa3oBaTEIHLHOTO MpoIiecca
[0 JWCIUIUIMHE OIpEeNeNsioTcs 3akoHonaTenscTBOoM P® B cdepe o0pa3oBaHus, JIOKaJIbHBIMH
HOPMATHUBHBIMH aKTaMH U TIPETOJaBaTeIeM, PEAIU3YIOIIUM JAUCIUILTAHY.

4.1 CTpykTypa 1M CUHIIIHHBI

CooTHomieHHEe CyMMapHOro ooObeMa paboT, pealu3yeMbIX C HCIOJIb30BAaHHEM PECYPCOB
ANEKTPOHHON MH(DOPMAIIMOHHO-00pa30BaATEIBHOM CPE/Ibl, U O0IICH TPYJOSMKOCTH TUCITUIUINHBI HE JTOJKHO
npeBbiuarh 80%.

OO0mmas TpyA0eMKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIC eAMHUITBI (144 akaeMUUecKuX Jaca).

TpynoemMKoCTs,
Bun paGotsr aKaJeMHUYeCKHUX 4acoB

8 cemectp BCETO
O011asi TPYI0EMKOCTH 144 144
KonTakTHas padora: 60,25 60,25
Jlexrum (JI) 30 30
[Tpaktuyeckue 3ansatus (I13) 30 30
ITpomexxyTounas arrectarus (3a4eT, SK3aMeH) 0,25 0,25
CamocrosiTe/ibHas padoTa: 83,75 83,75
- BBINOJTHEHUE UHAUBUIYAIbHOTO TBOopUecKkoro 3ananus (UT3);
- CaMOMOJr0TOBKA (MpopadoTKa U MOBTOPEHHE JIEKIIMOHHOTO MaTepuania u
MaTepuaia y9eOHUKOB U YICOHBIX ITOCOOUIA;
- U3y4YeHHE Pa3/IesioB Kypca B CUCTEME JIEKTPOHHOTO 00YUYeHHUS,;
- IOATOTOBKA K MPAKTUYCCKUM 3aHSATHUSM;
- IOATOTOBKA K pyOEKHOMY KOHTPOJIIO).
Bua uToroBoro KOHTpoJif (3auer) 3ayer

Paznensl gucUIUINHbBL, U3y4aemMbie B § cemecTpe

KonnuecTBo yacos
Ne HaumenoBanue pasnenon AyATOpHad BHeay/l.
pasnena BCETO pabota
1113 [P pabota
1 OcHOBBI COBPEMEHHOM NCUXO0JIOTHH KOMMYHUKALIUH. 66 | 14 | 12 40
2 TexHonorust TMYHOCTHOM U IPYNIOBOM KOMMYHHKAIUHU B 78 | 16 | 18 44
JIeJIOBOM B3aUMOJICHCTBUU.
HToro: 144 | 30 | 30 84
Bcero: 144 | 30 | 30 84

4.2 ConepxxaHue pa3iesioB IUCHUNIHHBI

Pa3nes 1. OcHOBBI COBpEMEHHOM NCUX0JI0THH KOMMYHHKALHIA.

Tema 1. BBeneHue B 0CHOBBI TEOPMH KOMMYHHUKALMH.

KommyHuKanus kak 00beKT HayuyHOTro uccienoBanus. [Ipodiema npeamera TeOpUd KOMMYHUKALINH.
OcCHOBHBIE 3Tallbl pa3BUTUS TEOPUH KOMMYHHUKAaNMH. CTpyKTypa KOMMYHHKAaTUBHOI'O 3HAHMS U ypPOBHU
0000111eHUsT KOMMYHUKAaTUBHOTO 3HaHUs. Crienuduka 3aKOHOB M KaTeropuil TeOpun KOMMYHHKAIMU. Posb
KOMMYHHKAIMU B UHPOPMALIMOHHOM OOILIECTBE.

MeTtononorus u3ydyeHus: KOMMYHUKaTUBHOTO IIPOCTpaHCTBAa. KOMMyHHKaTUBHBIE NIPOLIECCHI U MOJIE-
nupoBaHue. CUCTEMHBIN MTOAXO0J B TEOPUA KOMMYHUKAIMH. VICIIONb30BaHNE CPaBHUTEIBLHO-UCTOPUIECKOTO
METOAA Il TOHUMaHUS PAa3UYHbIX MEPHOJOB PA3BUTHUS SBJICHUH, UMEIOMIKX 00Ie 0CHOBaHUSA. MeToabl
COLIMOJIOTHYECKHUX UCCIEA0OBAHUN U KOMMYHHMKATUBHBIN ITPOIIECC.



MecTto Teopur KOMMYHUKAIIMM B CUCTEME COLMOJIOrHueckoro 3HaHus. [Ipobiemarnka KoMMyHUKa-
UM KaK elMHas B3aUMOCBs3aHHas cucrema. VccriemoBaHne KOMMYHUKAMU B (HIOCO(MHH, COLUATBHOM
IICUXO0JIOTUH, JUHrBUCTHKE. KynbpTyposoru, 6uonoruu. H. Jlyman o poim KOMMyHHMKallMd B COBPEMEHHOM
obmectBe. KoMMyHHUKAIHS KaK COIMATIBLHOE M IPUPOIHOE SIBJICHHE.

KommyHuKanus u o0leHre Kak KI4eBble KaTeropuu Teopur KoMmyHHKauu. [Ipodiema cootHo-
IICHUS TOHATUH KOMMYHHUKAIMs U oOmienue. HaydHblie moaxo/bl K pa3peeHuto MpooIeMbl: OTOXIECTBIIE-
Hue nanabiX noHsaTui (JI.C. Beirorckmii, B.M. Kypbaros, A.A. JleontseB), pazaenenue nonstuii (M.C. Ka-
ran. .M. Annpeesa, A.B. Coko0B, MOHATHE KOMMYHUKALMU Kak WH(OpMamoHHOTO ooMeHa. KommyHu-
KAaTUBHOE IPOCTPAHCTBO U KOMMYHHUKaTUBHOE BPEMSI.

Tema 2. TeopeTnueckue u NPUKJIAAHbIE MOJEJH CONMATIBHOI KOMMYHHUKALMH.

CrpykTypa KOMMYHHMKaTHBHOTO mnpouecca. Kiaccuueckne ™oxenu koMMmyHukauuu (Mopenb
Jlaccyina, Monens IllenHOHa-YuBepa — MOJ€ENb IBYXKAHAJIBHON MM MHOIOKaHAJIbHOM KOMMYHMKALIMM U
ap.). Conuonornyeckue U NCUXOJOTHUECKUe MOAETN KOMMYyHUKauu. CeMHOTUYECKHE MOJEIN KOMMYHHU-
KallMM. DJIEMEHThl KOMMYHHUKAllMOHHOIO Ipouecca. Monenu MaccoBoil KOMMYHUKaluu. I'eHepanbpHas cxe-
Ma MaccoBOM KOMMYHHMKallMU. MaccoBasi KOMMYHUKALUA U «JIHJepbl MHeHUI». Teopun «1udy3un HHHO-
BalMii» U «oOpaTHoil cBa3m» (cxema [[x. Paiinu u @. bamns). Teopun maccoBoit kommyHukanuu M. Ma-
kiysHa U A. Mouns. Ilpuknagasle Moaen KOMMyHUKanuu. KoMMyHUKanus Kak 0ObeKT UCCIe0BaHUs I'y-
MaHUTApHBIX HayK.

Tema 3. Bugbl KOMMYHHKALIUH.

KommyHukaTtuBHbIe KaHaibl. Kputepun kinaccudukanmy Bu0oB KoMMyHHKamid. [lonsTHe o kanamax
KOMMYyHMKanuy. PyHKIMM KOMMYHMKAI[MOHHBIX KaHaJIOB. Buabpl KOMMYHUKAallMOHHBIX KaHaloB. Ecre-
CTBEHHBIC BepOanbHbIe U HeBepOAIbHbIE KOMMYHUKAIMOHHBIC KaHANIbBI. Y CTHas KOMMyHUKanus. OyHkmun
€CTECTBEHHOTO s3blka M peud. DakTopbl, 00yclIaBIMBAIOLIME PEUYEBOE IMOBEACHUE U B3aUMOIIOHHMAaHHE
KOMMYHHMKAHTOB: KOMMYHUKATHBHAsI KOMIIETEHTHOCTb, COLIMAJIbHAsl CUTYallHs, COLUAIbHBIE POJIH, KOMMY-
HUKATHBHBII KOHTEKCT, 3THOKYJIbTYpHBIE OCOOEHHOCTH, KOMMYHUKAaTHBHAas ycTaHOBKA. [IoHsATHE O KOMMY-
HUKALIMOHHBIX Oapbepax. CyHIHOCTb, OCOOEHHOCTH, NMPUYMHBI U YCIIOBUS BO3HUKHOBEHHS! TEXHUYECKUX,
MEXBbA3bIKOBBIX, COLUAIIBHBIX, ICUXOJIOTHYECKUX OapbepoB B KOMMYHHUKAIIMOHHBIX Ipolieccax.

Bunsr koMmmynukanuii. OOmieHne JTroIeil OCyIIeCTBIIETCS ¢ MOMOIIBI0 BepOaTbHBIX U HEBepOalb-
HBIX KOMMYHHKaIMii. BepOanbHble KOMMYHUKAIIUN PEATU3YIOTCS IOCPEACTBOM YCTHBIX U NMHUCBMEHHBIX CO-
oOmeHuil. YcTHas nepenada HHPOPMALIUU OCYIIECTBISIETCS B MPOLIECCE PEYEBOT0 AUAJIOra, COBEIIAHMS, T1e-
pPEroBOpoOB, Mpe3eHTaluil, Teae(OHHOro pa3roBopa, Koraa HauOobIIMi 00beM HH(pOpMaLUU NepeaaeTcs
IIOCPEACTBOM T0JIOCOBOM CBsi3u. IIMChbMEHHBIE KOMMYHUKAIIMM pPEANNU3YyIOTCS 4Yepe3 JIOKYMEHTHl B Gopme
IIUCEM, NIPUKA30B, PACIOPSIKEHUI, HHCTPYKLUH, TIOJOKEHUH, KOI/1a PYKOBOAUTENb MEPEAAET OJUYMHEHHO-
My NMHCbMEHHBIE YKa3aHHUS.

HeBepb6anbHble KOMMYHUKALMU OCYILECTBIISIOTCS MOCPEACTBOM S3bIKA TEIOABIMKEHHM M Mapamer-
POB peuH. SA3bIK TEeNOABUKEHUN — TJIABHBII KOMIIOHEHT HEBEpOAIbHBIX KOMMYHHUKAIMH, OKa3bIBAOIINX BO3-
JeiicTBUE Ha JIpyroro veioBeka. Opexsia, 0caHKa, )KeCThbl, COOCTBEHHO TEJOABIKEHUs, (pUrypa yenoBeka,
11032, BBIPAXKEHUE JINIIA, KOHTAKT IJ1a3aMH, pa3Mep 3payKoB, PACCTOSHUE M€Ky TOBOPSLIMMH.

[TapameTpsl peun — BTOpOil MO 3HAYMMOCTH KOMIIOHEHT HeBepOaIbHBIX KOMMYHHUKaMi. [TapameTpsr
peun: MHTOHAIMS, TeMOp rojoca, TEMIl pe4M, YacTOTa JbIXaHUsS, BHIOOp CIIOB, yNOTpeOJIEHHE >KaproHa,
IPOMKOCTb I'0JIOCA, IPOU3HOIIEHKE CIIOB U J1p. [IMcbMEeHHass KOMMyHHKALUS.

[TonsiTue 0 AOKyMEHTHOW KOMMyHHKanuu. CoBpeMeHHas cuUcTeMa JIOKYMEHTHOW KOMMYHMKAIIUH.
CrpykTypa JOKYMEHTaJIbHO-KOMMYHHMKAIIMOHHOM cHcTeMbl. OCHOBHBIE MHCTUTYTHI JOKYMEHTHOW KOMMY-
HUKAllUU. DJIEKTPOHHAs KOMMYHUKaLMs. DJIEKTPOHHAass KOMMYyHHKaus. CylHOCTh, 0COOEHHOCTH U (YHK-
IIUH DJIEKTPOHHON KOMMYyHMKaluu. ['mobanu3anus KOMMYyHUKAIIMOHHBIX MTpoleccoB B counyme. Mecto UH-
TEpHETa B CUCTEME CPEACTB COBPEMEHHOM COIMAIBHOM KOMMYHUKAIIUH.

Tema 4. CTparerum yCTHbIX /1€JI0BbIX KOMMYHHMKAIHIA.

OcoOeHHOCTH MYOJIMYHOTO BHICTYIUIEHHU. JlenoBoe obmienue kak kommyHukauus. Madopmanus, ee
3HaYMMOCTb U TUIbL. [loOynuTenbHas 1 KOHCTaTHpyrolas nHpopmanus. YenoBek Kak HCTOYHUK HHPOpMa-
nuu. Buasl yeTHBIX (opM aemoBoro B3auMozaeicTBus. JlenoBast 6ecena Kak CreHalbHO OpTraHU30BaHHBIN
npeaMeTHslid pasroBop. Knaccudukanus nenoBeix Oecen. Texnonorus kaapossix Oecen. CoOecenoBanue
npu npueme Ha paboty. becena npu yBonbHeHHH ¢ pa®oThl. [IpoGieMHble UIu AUCHUIIIIMHAPHBIE Oece/bl.
Texnonorus tenedonHbix 6ecen. JleaoBoe coBenanue: MoAroToBka u nposenenue. [Ipecc-kondepenuus, ee
MOArOTOBKA U mpoBeaeHue. [IpesenTanus, ee cMbIci U Ha3HaueHue. JlenoBas mojieMuKa, paBuiia ee MpoBe-
nenus. KynbTypa nenoBoro cropa. [leperoBops! kak ¢opma J1e10BOM KOMMYHHUKAIIMH: TIOATOTOBKA U ITPOBE-
nenue. Ilcuxonornueckuil KJaumar BO BpeMsi IeperoBopoB. IleperoBopsl Kak CpelcTBO pa3pelieHus KOH-
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¢nukroB. KomnbroTepHas BUJCOKOH(QEPEHIICBI3b U €€ UCII0JIb30BaHUE B OpPraHU3alMK JEJI0BOI0 OOLICHUS
IIPU MOATOTOBKE M MPOBEJCHUM pEeKIaMHOW koMnaHuu. Ilcuxonorunueckue 0cOOEHHOCTH ITyOJIHMYHOTO BBI-
crymienus. M3 uctopum oparopckoro uckyccrba. [loaroroBka k BeicTymieHuto. Havano BeicTymienus. Kak
3aBOEBATh U yJep’KaTh BHUMaHHE ayauTopuu. Kak 3aBepminTh BeIcTymieHue. KynbTypa peun 1e10Boro ye-
JIOBEKA.

Tema 5. CTpareruu NHCbMEHHBIX A€J10BbIX KOMMYHHUKAIM A

OcobeHHocTH O(ULINANIBHO-EI0BOM pedr. S3bIK Cily)KeOHbIX JOKyMeHTOB. [Ipuka3, mporokod, pe-
1ieHue, Aoropop. OpraHu3alvoOHHO-PACIIPEAETUTENIbHAS JOKYMEHTALUS: pE3lOMe, 3asBIICHUE, aHKETa, J10-
KJIa/IHasi U OObACHUTENbHAS 3allUCKa, Ta0NIMLIA, CIUIOIIHON CBSI3HBIN TEKCT. JleoBble MUChbMa: COIJIAIIEeHus,
3a1pochl, CONPOBOAUTEIbHBIE UChbMA, MUCbMa-PETIAMEHTUBBI (I103/IpaBJIEHNs, U3BUHEHNUSA, COOO0JIE3HOBA-
HUS, TMCbMa-OTBETHI ¢ OuiarogapHocThio). Cily:keOHble 3alMCKH /1711 BHYTPEHHEH KOMMYHUKAIMH: PacIo-
psbKeHus1, 01aroJapHOCTH, HATOMUHAHUS, MIPOCKOBI, TPOBEACHNE MEPOIPHUITHI. ..). [IpaBuna odopmiieHus
JICJIOBBIX NIOCTaHUN. PEKIITaMHBINM TEKCT KaK BUJL JEJIOBOTO ITOCJIAHU.

Tema 6. [le1oBasi KOMMYHUKaLIMs KAK CONMOKYJIbTYPHbIN MeXaHU3M B3aUMOJEHCTBHUS MEKAY
COLMAJILHOM CPe/1oii M pevyeBbIM MOBEIeHUEM

PeueBoe nmoBeneHune B Teopur KOMMYHHKaMU. PakTopsl, 00ycIaBIMBaIOLINE PEYEBOE MOBEACHUE U
B3aMMOIIOHMMAHKE KOMMYHHMKAHTOB: KOMMYHHUKAaTHBHas KOMIIETEHTHOCTb, COLMAJIbHAs CUTyalus, COLH-
aJIbHBIC POJIM, KOMMYHHKATHBHBIH KOHTEKCT, STHOKYJIbTYpHBbIE 0COOEHHOCTH, KOMMYHUKAaTUBHAsI YCTaHOB-
Ka, HAMEPEHHUE.

Ctunm peueBoro nopeieHUs: — BepOanbHbIN, pUTYyalIbHbIN, MAHUITYJIATUBHBIN. PUTyanbHas pedyb npo-
BOKAllMOHHAsI p€4b, UMIIEPATUBHAS PEYb

Cucrema HeBepOanbHON KOMMYHUKaMKU. POPMBI ITPOSABIIEHUS HEBEPOATbHON KOMMYHUKALIUY.

VYpOoBHM KOMMYHHUKAIMH. YPOBHH KOMMYHHUKAIMK (MEXJIMYHOCTHAsA, MEeXTpymnmoBas). KomMmyHuka-
musl Kak corpyaHuuectBo. KomMmyHukanus kak xkoH(ukT. [lemoBas koMmmyHukanus. CTHIN TMyOJIMYHOM
KOMMYHHUKaIM1. OcoOOEHHOCTH BHYTPEHHUX KOMMYHMKALM{ B OpraHu3aluy. BepTukaibHble, FOpU30HTAb-
HbIE KOMMYHHMKAIIUH, X JTOCTOMHCTBA U HEAOCTATKHU.

TexHonoruu >pPeKTUBHON KOMMYHUKAIIMU U PAllMOHAIBHOTO MOBeAeHUs B KOHpaukTe. KommyHu-
Kalus IEpPEerOBOPHOTO MPOLIECCa MO Pa3pelIeHUI0 KOH(IUKTA.

Tema 7. YnpaB/jieHue KOMMYHHKALMEH.

VYnpaBieHrne Kak IeJCHANpaBIeHHOE peryiupyroliee Bo3jeicTBue Ha oObekT. llenmu ympaBneHus
KOMMyHHUKanuei. [IoHaTne KOMMYHHUKAallMOHHOTO MEHEKMEHTA. KpuTepun TMarHoCTUKM KOMMYHHUKAaTHB-
HOM CTPYKTYpbl opranuszanui. KoMMyHHKallMOHHAs COCTABIISAIONIAs CBsI3el ¢ 00mecTBeHHOCThIO. [Ipobie-
MBI MEKKYJIBTYPHOH KOMMYHUKAIIUU. YPOBHU U (GOPMBI MEXKKYIBTYPHON KOMMYHUKAIIMH. DTHOLEHTPU3M,
«OTpULAaHuE» U «3ammTay. [loHATHE «KynbTypHOTO mOKa». [IoHMMaHue M NPUHATHE B MEXKKYJIbTYPHOU
KOMMYHHUKaUU. Posib FoMOpa B MEKKYIBTYPHONH KOMMYHUKAIUU.

Tema 8. KoMMyHHKanuu B Opranu3anum

CymHOCTb ¥ BUIbI KOMMYHHUKaLUi B opranu3anuu. Vcrnoib30BaHne TEpMHUHA CPEIU CIELUATNCTOB B
opranusanuu. MHpopmalinoHHble KOMMYHUKAIIUY, TPAHCIOPTHBIE KOMMYHUKAIIMH, TPY30BbIE€ U MAaCCaXKHUP-
CKHE, UH)KEHEpHble KOMMYHUKAIIUU 00pa3yloT CIOXHYI MH(pacTpykTypy opranuzanuu. KomMmyHukanus
KaK (PyHKIIMS YIIPaBJIEHUS OpraHU3aIiei.

HNHdopmaninoHHbIe B3aUMOJIEUCTBUS, B KOTOPBIE JIFOAM BCTYHAIOT IPU BBHIIOJIHEHUU CBOMX (DYHKIIHU-
OHAJIbHBIX 00S3aHHOCTEH MM TOJKHOCTHBIX MHCTPYKIUH.

Pa3HoBHIHOCTH KOMMYyHMKanuil B opranu3anui. CUCTEMHOCTh OpraHU3allMOHHBIX KOMMYHMKALIAH.
KoMMyHMKanuu BHyTpeHHEH, BHEIIHEN, aAMUHUCTPAaTUBHONW, KOHKYPEHTHOM, 00IIECTBEHHOMN cpebl opra-
HU3aIMHU. XapaKTepPUCTUKN KOMMYHUKAaTUBHON cpeabl opranu3anuu. @opmanbHbele U HepopMaibHble KOM-
MYHUKAIIMU B OpraHU3alHH.

OOmieHne Kak KOMMYHUKaTHBHAas JesTE€IbHOCTh. MHTepakTHBHbBIN, KOMMYHUKAaTUBHBIA M IEpLeI-
THUBHBIN acneKThl 001eHus. JIMUHOCTHO-OpUEHTUPOBAHHOE U COLMAIbHOOpUEHTHpOoBaHHOe obmienue. Crie-
1uduKa npodeccCHOHAIBHOTO JEJI0BOI0 OOIIEHUS B HOBBIX SKOHOMUYECKHUX YCIoBHsIX. CaMOOlIeHKa U MO-
TUBALIMA K YCIEXY B YCIOBHSIX KOHKYpPEHTHOI 00pbObl. KoHpoHTaMs U cOTPYTHUYECTBO B J€II0BOM MHpE.
WutepaktuBHast QyHKIMS OOIIEHUHN B ynpaBieHnn. Opranu3aiysi COBMECTHOM JesITeIbHOCTH.

[To3unuu B obmennn. KommyHnukatuBHble posd. CuUTyalluu B3aMMOJEUCTBUSA: COLIMATIbHBIE, 1IeTe-
BbI€, TICUXOJIOTHUECKUE. «MaHUMYIATOPhI» U «aKTyalu3aTopbl» B J1€I0BOM oOuieHnu. CTpaTeruu B3auMo-
necTBus: u3beranue, CONEpPHUYECTBO, YCTYNKA, KOMIIPOMHUCC, COTPYIHUYECTBO. Buabl ciopa.



KoMMyHHMKaTHBHBIE TUIBI YYaCTHUKOB B3aMMOACHUCTBHS M TEXHHUKH IPEOJOJIEHUS HECOBMECTUMO-
ctu. [IpuHATHE KOJIEKTUBHBIX PEIICHUI B YCIOBHUIX HeonpeaenaeHHocTu. [Ipuniunsl 3¢ (eKTHBHOTO B3au-
MOJeUCTBUA. METOIbl TEHEPUPOBAHUS UACH.

BryTpurpynnosslie 1 MEXIpyNIOBbIE TUCKYCCUU. METOb! akTUBALIMK MbICiIeaesATeNbHOCTH. DakTo-
PBI IPUBJICYEHUS U OAJEPKKY BHUMAHMSL.

[lepuentuBHas ¢GyHKIMS 0OLUICHNS B ypaBieHUU. KOHTaKT, MPUEMBI €r0 YCTaHOBIICHUS. Y CTaHOBKH
U UX BJIMSIHHE HAa KOHTAKT. YIIpaBJIeHHE KOHTAKTOM B JUajore, B AUCKYCCUU. TpeHUpOBKa U IIpaBUia coo0-
meHus: oopaTHoil cBsizu. OOpaTHast CBSA3b (HEraTWBHAS U MO3UTHBHASA) KaK CIOCOO KOHTPOJS KOHTAaKTa B
pasroBope. IIpobnembl HaxoxaeHus B3aumononumanus. Kpyru oOmieHust u ypoBHU noHumaHus. Koruu-
TUBHOE, TUBEPI€HTHOE, KOHBEPI€HTHOE MBIIJICHUE.

Ponp smnatun u pedexcun B 1e10BoM o0LIeHnU. Pa3BuTHe CEeH3UTUBHOCTH KaK YCIOBHE KOHCTPYK-
TUBHOTO B3aumojeiicTBus. KonduukrHas kommyHukamus. «[103uinoHHast BOMHAY MU «CTOJIKHOBEHHUE WH-
TepecoB». CpelncTBa HEUTpanu3auuu arpeccui. KOHCTpyKTUBHBIE akCHOMBI TOBeAeHUs. DopMa ITpoBeACHUS
3aHATUSA — JICKLUS, IPAKTUYECKOE 3aHATHE.

Tema 9. Buabl nparMaTu4eckoii KOMMYHHKAIIMH B J1eJIOBOM B3aUMO/1eiiCTBUH

Bunsr nenoBeix koHTakTOB. [lenoBoii pasroBop: Oecena, 1eI0BOE COBEIIAHUE, AETI0Bas BCTpEYa, CO-
OpaHue. AJITOPUTMbl KOMMYHUKAaTUBHOI'O MIOBEJCHUS C COOECEAHUKAMHU PA3JIMYHBIX MCUXOJIOIMYECKUX THU-
IIOB M KpUTEpHUH UX BbIOOpa. CUTyalluy 1EJIEBOT0, COLUAIIBHOIO U IICUXO0JIOTMYECKOT0 B3aUMO/IEHCTBUS.

KomMmyHHKaTHBHBIE POJM CYOBEKTOB OOLIEHHS. YPOBHH IPaBOBOI0, HPABCTBEHHOIO OOLIEHHUs, Ma-
HUIYTUPOBaHUs, «pediaexcuBHON Urps». [lyonmmnunoe BricTyruienne. Crnennduyeckne 0COOCHHOCTH PEUH:
uHpopMalMOHHas, yoexaaromas, nodyxaatomas peud. Ctpax myOoJIMYHOTO BBICTYIJICHUS U IIyTH €ro mpe-
ononeHus. MexaHu3Mbl U MPAKTUYECKUE NTPUEMBI 3aBOCBAHUSI BHUMAHUS ayAUTOpUHU. [[enoBas monemuka:
crop, aAebartbl, JUCKyCcCHH, npeHus. [1o3umy yJacTHUKOB MOJIEMUKHU M IIpaBuUia ux noseneHus. Ilcuxomno-
rMYECKHUE MPUHLMIBI MOJEMHUKHU. PeueBble 000pOTH KaK BBIPAXKEHHE AMOLIMOHAJIBHBIX YCTAaHOBOK JIEJIOBBIX
IIapTHEPOB. YJIOBKH, COMHUTEIIBHBIE IPUEMBI U «XUTPBIE» apryMEHTHI U1 pealn3aluil KOMMYHUKaTUBHBIX
HaMEpEHUI YYaCTHUKOB IOJIEMHUKH.

TexHuka NpoAyKTUBHOM apryMmeHTauuu. KoHcynbTupoBanue u TeaeoHHasi KOMMyHHKaIMs B pabo-
Te ¢ KMeHTamu. [lcuxonornyeckue acrekThl Tele(OHHBIX Oecel U KOHCYIbTanui. PeyeBble KIUIIe U CHUT-
Haubl ycnexa. Ilpuemsl OpIcTporo ycraHoBieHUs: KOHTaKkTa. [Icuxonornyeckas TeXHUKa yOeKIat0IEro Bo3-
nenctus. [Ipesenranuu. [IoaroroBka kK Npe3eHTalUy U IICUXOJIOTHYECKUE ITPUEMBI IIPOBEACHUS.

[Icuxonorudeckue MpUEMbl 3aBOEBAaHUS M COXPAaHEHUs JOBEpHUS B AENOBBIX Kpyrax. CTpykrypa
KOMMYHHKATUBHBIX IIPOrpaMM M TE€XHUK BIHAHM Ha Jrofei. [ICMXOnorn4eckuii ¥ COUMAIbHBIN IPOTHO3
KOMMYHMKATUBHBIX I€HCTBUN. Buapl nparmaTiueckoii KOMMYHUKALIUY B IIPAKTUKE YIIPABICHUS

[IeperoBops! B yIpaBlI€HUN: HAMEPEHHS U OKUAAHUS; pecc-KOH(PEPEHIINN KaK criocod popMupoBa-
HUS TyOJIMYHOCTH ¥ PEHOME; «KPYTJIbIE CTOJB) IS JOCTHKEHUS 3(PPEKTUBHBIX KOMMYHUKauui. Kputuka
U JKCIIepTH3a B MpodeccuoHaNbHON AesTenbHoCcTU. [Icuxonornueckre npueMbl HeMTpanu3aul arpeccuu 1
CHSTHS HAlpSDKEHUS B JEJIOBBIX OTHOLIEHUSAX yIpaBieHUs. KOMIUIMMEHTBI U KOHTPKOMIIJIMMEHTHI B J€JI0-
BOM napTHepcTBe. [lepcrnekTuBHbIE CTpaTErni 1 KOMMYHUKATHBHBIE 3(PQEKTHI.

Tema 10. Cnop, auckyccus, NoJeMHKa.

[TpoucxoxaeHue u mncuxojorudyeckrue ocodeHHocTu. OnpesneneHne MOHATUN «CHOp, «IUCKYCCUs»,
«monemukay. Knaccugukanus Bunos crnopa. KyneTypa cropa: npeamer crnopa, mo3ulMy MoJIEMUCTOB, YIO-
TpeOJeHNe MOHATUM, MOBEJAEHHE YYaCTHHUKOB CIIOpa, MHAMBHyaJlbHbIE OCOOEHHOCTH YYaCTHHUKOB CIIOpa,
HallMOHAJIbHBIE U KYJIbTYPHBIC TPAJAULIUH, YBRXKUTEIbHOE OTHOIIEHUE K OMIMOHEHTY, BBIJEPKKA U caMo001a-
JTAaHUE B CIIOpE.

[Tcuxonoruueckue mprueMbl YOXkKAEHUS B CIIOpe: MPHUEMbI BO3/IEHCTBHS Ha YYAaCTHUKOB B CIIOpE, BO-
IIPOCHI B CIIOPE M BHJbI OTBETOB, HEYECTHBIE MPUEMBI, ITO3BOJINTEIBHBIE U HEIO3BOJIUTEIBHBIEC YIOBKH B
crope.

Pazpen. 2. TexHoJiorusi JUYHOCTHONH W IPYNINOBOi KOMMYHHMKALMM B /€J10BOM B3auMMOJeH-
CTBHH

Tema 11. Bep0aibHble TeXHOJIOTHH KOMMYHUKALIIMHA B IPYNIIOBOM U JMYHOCTHOM B3amMOojeii-
CTBHMH

TexHuka BolpaskeHus1 Mpicneil. [Ipuunnbl, 3aTpynssomuye nepegady nHpopmanuu. Buasl 3ameuanuit
U MpHeMbl UX HeHTpanu3aunu. KoMMyHUKaTUBHbBIE Oapbephl: IOTUYECKUN, CTHIIMCTUYECKHUM, TUHTBUCTHY €-
ckuit, ponetnueckuid. [lcuxonornyeckue 6appepbl: Oapbep MEepBOro BIEUATIEHUS, YCTAHOBKU, OTPULIATENb-
HBIX SMOLIMH, Xapakrepa, Temrnepamenta. dusnyeckue Oapbepbl B KOMMYHUKaluu. KoMMyHHKaTHBHbIE
npocuethl. Criennduka BepOaTbHBIX CPEACTB KOMMYHHKAIIMU B TIpodeccrnoHanbHol aestenbHocTH. Coru-
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QJIBHBIC POJIM M PEYEBOE IOBEICHHUE IEI0BbIX NapTHepoB. KoMMyHMKaTMBHOEe HaMmepeHue. [lonsaTue u co-
Jep;KaHKue pedeBoro dTUKeTa. Tepanus ciioBa. Peds cyrrectuu B 1€710BOYM KOMMYHHKAIUU.

CroBecHast IOJICTPOMKA K JIEJIOBOMY mapTHepy. Monaenn KoMpOPTHO MCUXOJIOTHYECKOTO PEYCBOTO
OOIIEeHUS: TTO3HABAaTEIbHAsA, KCIIECCUBHAs, CYITECTUBHAsA, yoexaatomas. CIoBecHbIEe TuarpaMMbl MOZETeH
JUCKOM(OPTHO-TICUXO0JIOIHYECKOro 00LIeHNs. PeueBble KOHCTPYKTBI: 3HAKOMCTBO, NPUBETCTBHE, MPOILA-
HUE, TO3JIpaBJiicHNe, OJaroJapHOCTh, U3BHHEHHE, MPOCh0a, COBET, pekoMeHaanuu. OcoOeHHOCTH OPUIU-
QJIBHO-ZI€JI0BOTO CTHIIA peun. Tekcr.

Co3nanue Tekcta B Mpo(ecCHOHAIBHOM JAEATEIbHOCTH. JTalbl PEUEBOro ACHCTBUS: WHBEHIIUS, JUC-
no3uuus, npousHomenue. Cioymanue U npoOneMbl noHuMaHus uH(opmanuu. IlpaBuwiia U TexHUUYECKHE
IIPUEMBI «IIO3UTHUBHOIO CIyLIaHWs». Buapl ciylianus: HallpaBI€HHOE KPUTHUUYECKOE, IMIIATUYECKOE, HEpe-
¢dnexkcuBHOE, akTUBHOE peduiekcuBHOE. CrocoObl yCTAaHOBIEHHS «OOpaTHOW CBA3M»: pacCHpalllBaHHUE,
BepOanu3anus, OTpaXeHUe YyBCTB, pe3foMupoBanue. Posb GuIbTpoB B mpoliecce CIyIanusl.

TexHuka 3ajaBaHus BOIIPOCOB U OCOOCHHOCTH MOHMMAHUS peUeBbIX KOHCTpYKLU. Bompocsl o co-
JEpKAHUIO JEeJI0BOM KOMMYHUKaluu. OTKPBITHIE, 36pKaJIbHBIE U ONOCPEIOBAHHBIE BOIPOCH! IIPU KOHCYJIb-
TUPOBaHUU U cobeceoBaHnu. KoppekTHble 1 HEKOPPEKTHBIE BONPOCHL. IIPAaBUIIA 3aJaBaHUs BOIIPOCOB AEJI0-
BBIM [TAPTHEPAM M MIPUEMBI ITPEOI0JICHUS Bo3pakeHUH. D) (PeKTHBHBIE TEXHUKU OTBETOB Ha BOIIPOCHI.

IIcuxonorudeckue NpUEMBbl «yX0[a» OT OTBETOB. AHAJIN3 CUCTEMBI Cilyllarens. XapaKTepUCTHKU
«3¢hexTUBHOTOY» cinymarens — naptaepa. CrocoObl COBEPIIEHCTBOBAHUS CIYIIATEIbCKIX HABBIKOB.

Tema 12. HeBepOaibHble TEXHOJIOTMU KOMMYHUKAIIMH B /1eJI0BOM B3aUMO/IeiicCTBUHI

DKCIIPEeCCUBHOE TOBE/ICHNE B OOIIEHHHM KaK BBIPAKEHHE BHYTPEHHETO MHpA JIEJIOBOTO UEIOBEKA.
Mumndeckue «KoAbl» 3MOLUOHAIBHBIX COCTOSIHUM AENOBBIX NapTHEpoB. KuHecnueckue cpeacTsa KOMMY-
HUKauuu. KMHEeTUKO-KOHCTUTYLIMOHANIBHBIN SA3bIK JiMLa. BU3yanbHbI KOHTAKT (B3IJI5) — KOHTAKT Ii1a3aMu
KAaK 2JIEMEHT TaKTHKH B pazroBope. Pa3mep 3pauka kak cursai.

WuTepnperanysi CUrHaaoB B o0nactu pra U nojadopojika. Kak nojacosHanue «BblIaeT» coOeceHUKA
«C ToJoBOI». PyKH Kak MCTOYHUK NepcOHU(pULIUpPOBAHHON MHpopMauuu. MHTepnpeTanus CBSI3KU «pyKH-
muo». fA3bIk Tena. Turel cCUrHaIOB Tena: M03a, MUMHUKA, KECTUKYJSALUS, TUCTAaHIIMPOBAHUE, NHTOHALINS,
noxoaka. BepOanuzanus omymenuii. Buenssist noza v BHyTpeHHss no3uuus. [Ipocoauka u s3KCTpaauHIBU-
CTHKA.

Takecuka — nHGOpMaLus 06 0COOEHHOCTIX PYKONOXKATUH U MOLleIyeB B AenoBoi cpexe. Ilpokcemu-
ka. 30HbI U quctaniuu. CTaryc, MHTUMHAs 30Ha U 0€30macHOCTh. JIndHas, 00IIeCTBEHHAS, OTKPHITAsl 30HBL.
Curnans! auctanuuu. Ilo3unum 3a crooM B Jes0BOM oOmmeHuu. Opranu3zanysi NpoCTPaHCTBEHHOM Cpeibl
ISl IparMaTH4ecKoi KoMMyHUKau. HeBepOanbHbie YIOBKH U TIOATEKCT.

DU3M0IOrHYecKre CUMIITOMBI JDKU cobecelHUKa. MUMUKa U JKeCTUKYJISALUN [IpU oOMaHe, UX coue-
TaHUE C PEYEBBIMU MOCTPOEHUSMH, BBIAAIOIINMH JIOKb. Vcronb3oBaHue HeBEepOaIbHBIX CPEJICTB KOMMYHH-
Kallu¥ /71 TOBBILIEHHUS AETI0BOTO cTaTyca crenuanicta Pernpe3eHTaTHBHbIE CUCTEMBI TAPTHEPOB Ha CITyKOe
cnenuanucTa. Beayiue ceHcopHble KaHambl: ayualbHbINA, BU3yaJbHbIA, KHHECTETUUECKUN. BepbanbHble u
HeBepOalibHbIE KITIOUH JI0CTYNA K TOHUMAaHHUIO.

[Icuxonoruyeckue MmpueMbl yCTpaHEHUs HenmoHUMaHus. [IpucoeqnHeHune K [1€J10BOMY MapTHEpPY U
3¢ GeKTUBHOCT KOMMYHHMKaMU. «Benenuey, «Skops», «llepexonasi». Tprousm. Pedpeiimunr. Beibop 6e3
BbIOOpa. «IIcuxonornueckuii UMMYHHUTET» JTUYHOCTH. MeXHAIMOHAIbHbIE OCOOCHHOCTH KOMMYHHKAIUU B
OpraHM3alysIX ynpasileHHs. IMMIDK crienuannucTa U CEKpeThl YCIEIIHOM KOMMYHHKAIMM. YBEPEHHOCTD B
ceOe — IMyTh K JIeTI0BOMY ycnexy. MIMuk 1 nepBoe BrieyaTiieHue. Mozenu Bu3yaibHOU KyJbTypBhI.

Hcnonb3oBanue aTTpakiuu JUist GopMupoBaHus cumnatuu. CTpeccoycTOMYMBOCTh pa3indus HEBEp-
0anpHOrO MOBEIEHUS JeNOBBIX MapTHepoB. FOMop B nenoBom oOuiennu. ckyccTtBo koMmiinMeHToB. Oaupt
— IyTh Pa3BUTH B cebe U B APYruX camoyBakeHUs. D((eKTUBHBIE MOJIETN OBEeHU. MeXaHUu3Mbl B3au-
MOTPUTSKEHHUS B J€0BOM 0O0mieHnH. KOHCTpYKTUBHBIN MHCTpYMEHTapuil JIMYHOro KoHTakTa. Ilcuxoreo-
METPUUYECKNE TICUXOTUIIBI U aJIEKBaTHBIE CLIEHApUU MoBeaeHUs. CaMONpe3eHTaltsl B IPOLECCE B3aUMOJE -
CTBUS C KJIMEHTaMU U JI€JIOBBIMHU MapTHEPAMHU.

Tema 13. TexHo10ruu camonpe3eHTANNU

ITonsTne, nenp camonpe3eHTannd. OCHOBHBIE NMPE3EHTAMOHHBIE MOJEIIA CaMONpe3eHTaunu. Tex-
HUKU camorpe3eHTauu. CTpaTeruy caMoNpe3eHTaluu ¢ MOMOIIBIO IIeJIeHanpaBiIeHHbIX cooOmeHunii. He-
MIpeAHAMEPEHHOE HEKOHTPOJIMpyeMoe noBeaeHne. [IpoaykTel nedaTenbHOCTH. TeXHOIOTHYECKHe MO3UIUN B
pa3paboTke SI-KoHIENIUN. AHAINU3 U Y4eT NPeANoYTeHN KOHKPETHOM cpe/ibl IeNOBBIX OTHOIICHUN JTUYHO-
CTH. AHaJM3 KOHTEKCTa, B KOTOPOM OCYILECTBISETCS NeATeNbHOCTh JUyHOCTU. Co3qaHue cooOeHus -
uH(pOpMAaILUU O JIUYHOCTH.



Tema 14. UMUK KaK TE€XHOJIOTHSI JUYHOCTHOH M I'PYNNOBO KOMMYHUKAIIUN B 1€JI0BOM B3a-
HMOJAEHCTBHH

[Tonsitne n Gyakuu umumka B odmeHnu. Umumkuposanne. KoHrenTyansHble TOAXOABI K U3yYe-
Huto umumka. LlerHocTHbie GyHKIMN umumka. CoBpeMeHHast TUTIONOTU UMUIKA. CyOBEKTh UMUIKHPO-
BaHusA. TexHosiorun uMuKUpoBaHus. Mojenu noBeAeHud. TenecHbll umuk. Buemnuii Bua. Taktuka
001IeHus . DTUKET KaK TEXHOJOTHS [CIOBOro OOIIEHHUs. DTHKA JCI0OBBIX OTHOIICHHH C KOJUIETaMHM, I10I4H-
HEHHBIMU U PYKOBOJICTBOM. DTHKA JIEJIOBOTO KOHTaKTa. BenpeHue meperoBopoB: 3THYecKue acnekThl. [Ipa-
BHJIA JICTIOBOTO MOBeACHMs. VICIONb30BaHHE COBPEMEHHBIX MH(DOPMAIIMOHHBIX TEXHOJIOTHNA B JIEJIOBBIX OT-
HOIIICHUAX. DTUYECKUE aCTICKThI UCIIOJIb30BAaHUS CETH VIHTEpHET B ACIIOBBIX OTHOIICHHSIX.

4.3 IlpakTHyeckue 3aHATHA (CEMHHAPHI)
Ne 3ansaTus | Ne paznena Tema Kox-so
4acoB
1-2 1 Crtpareruu yCTHBIX JIEJIOBBIX KOMMYHUKaIui. OcoOeHHOCTH 4
MyOJTMYHOTO BBICTYILICHUSI.

3 1 Ctpareruu NTMCbMEHHBIX JISJTOBBIX KOMMYHUKAITMI 2
4-6 1 YnpapieHne KOMMYHHUKaIMEH 6
7-9 2 BepOanbpHbie TEXHOJIOTMH KOMMYHHKAIIUKA B TPYIIIOBOM U TUYHOCTHOM 6

B3aUMOJCHCTBUH

10-12 2 HesepOasnbHble TEXHOIOTHMH KOMMYHHKAIIUU B I€I0BOM 6
B3aUMOJCHCTBUH

13-15 2 TexHOoIOTHH CaMOIIPE3CHTAIIMK U TEXHOJIOTHH HMHIKA B INYHOCTHOU U 6
IrPYNIOBOM KOMMYHHKAIIMH B JISJIOBOM B3aWMOJICHCTBUN
Hroro: 30

5 YyeOHO-MeTOAMYECKOE 00ecTIeYeHH e TUCIUIIIMHBI

B yuebGHO-MeTommyeckoe oOecrmeueHne IUCHMIUIMHBI BXOAAT HOPMAaTHBHO-TIPABOBBIE AaKTHI,
OCHOBHasl JIUTEpaTypa, JOIMOJHUTENbHAS JIMTeparypa, NEpUOAMYECKAE W3aHHs, HHTEPHET-PECYpPCHI,
porpaMMHOe o0ecrieueHne, MpoecCHOHAIBHBIE 0a3bl JAHHBIX U MHPOPMAIIMOHHBIC CIIPABOYHBIC CHCTEMBI
COBPEMEHHBIX HMH(POPMAIMOHHBIX TEXHOJOTHH, a TAaK)Ke KOMIIOHEHTHI 3JEKTPOHHOH WH(OPMAIMOHHO-
oOpa3oBaTenbHOW Cpeasl B COOTBETCTBUM C [lomoskeHMeM 00 9JIEKTPOHHOW WH(OPMAIMOHHOM
obpazoBatensHO cpexy OI'Y.

5.1 OcHoBHas auTEpaTypa

1. Kpyrnosa, C. A. [lenoBas komMmyHukamus : yd. mocooue : [16+] / C. A. Kpyrunosa, . B.
[Ilep6akoBa. — Mocksa ; bepnaun : Hupext-Memma, 2021. — 88 c. : wmi., tabn. — Pexum nocrtyma: 1o
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=618860. — ISBN 978-5-4499-2612-8. —
DOI 10.23681/618860. — TekcT : 2JIeKTPOHHBIH.

2. Unbuenxo, C. B. JlenoBble 1 HayyHble KOMMYHHUKAIMHU : y4. mocobue : [12+] / C. B. Unpyenko, E.
A. Kusur, A. b. OpuieB ; UactutyT 6u3Heca u nuzaiiHa. — Mocksa : Cam Ilonmurpaguct, 2014. — 146 c. —
Pexxum nmocryma: mo momnucke. — URL: https://biblioclub.ru/index.php?page=book&id=488283. — Tekcr :
JJIEKTPOHHBIN.

5.2 JlonosiHMTEIbHAS JINTEPATYpPa

1. BmamumupoBa, H. B. OcHOBBI [eTOBBIX KOMMYHHUKAIUi : yd4. mocobue : [16+]
/ H. B. Bnanumuposa, H. B. Conomuna ; OMCKHii TOCYAapCTBEHHBIH TEXHUYECKUH yHUBepcuTeT. — OMCK :
Omckuit rocynapcTBeHHbIN TexHuueckuit yausepcurer (OmMI'TY), 2019. — 110 c. — Pexxum goctyma: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=683047. — ISBN 978-5-8149-2774-3. —
TekcT : 2NeKTPOHHBIN.

2. Paunxas, JI. K. JlenoBas KOMMyHMKalMs Ha aHIJIMACKOM SI3bIKE: y4. TOCOOME JJIsl CTYJIEHTOB
OakanaBpuata / JI. K. Paunkas, JI. B. Koposuna, H. P. Apynosa ; mox pen. JI. K. Paunkoit ; MockoBckuit
rOCYJapCTBEHHbI MHCTUTYT MEXAyHapoJIHbIX oTHomeHud (Yuusepcurer) MUJ] Poccun. — Mocksa :
Acmektr  Ilpecc, 2015. — 525 c¢. — Pexum gocryma: mo moxamucke. —  URL:



https://biblioclub.ru/index.php?page=book&id=618860
https://biblioclub.ru/index.php?page=book&id=488283
https://biblioclub.ru/index.php?page=book&id=683047

https://biblioclub.ru/index.php?page=book&id=456635. — ISBN 978-5-7567-0764-9. — Tekcr

3JIEKTPOHHBIN.

5.3 llepuoanueckue u3aHusl

1. Bonipocs nicuxosoruu: xxypHai. — M. : ArenrctBo «Pocnieuatsy, 2026
2. [Ipo6GyieMbl TeOpUHU W IPAKTUKH yIIpaBIeHUs: )KypHaI. — M. : AreHTcTBO «Pocmeuarsy, 2026.

5.4 UnTepHeT-pecypcsbl

https://universarium.org/ — kypc «IIpakTHK¥ KOH(JIMKTOBAaHUA: KOH(MIUKTOBATH HEIb3S JKHUTh
MUPHOY.

https://e.lanbook.com/ — 3BC «Jlaub».

https://biblioclub.ru/ — YauBepcurerckas OMOIHOTEKA OHJIANH.

https://eivis.ru/browse/udb/12 — Tlepuomndeckue u3nanus Ha wiargopme «MIBHUC.

https://e.lanbook.com/book/362888 — P. P. BaiitacoB «/lenoBbie KOMMYHHUKAIHH.

5.5 IIporpammHoe obecmnedyeHue, nMpodeccHOHAIbHbIC 0a3bl JaHHBIX W HMHG(OPMAIUMOHHBIE
CIIPABOYHbIE CHCTEMBbI

1. Onepaunonnas cucrema PEJ[ OC.

2. ITaketr oducHbix npunoxenuit «MoiOduc ObpazoBanue»

3. Jlost pabothI ¢ pecypcamu MuTepHet — Be6-Opay3sep SAuaekc https://yandex.ru/.

4. TAPAHT Ilnardopma F1 [DnexTpoHHBIH pecypc]: cipaBouHO-TIpaBoBas cucreMa. / PazpaboTunk
OOO HIIT «I'’APAHT-Cepsuc», 119992, MockBa, BopooseBbl rope;, MI'Y, [1990-2026]. — Pexum
nocrymna B cetr OI'Y http://garant.net.osu.ru.

5. ABToMaTu3MpoOBaHHas MHTEpaKkTUBHas cuctema cereBoro tectupoBanus — ANCCT
(3apeructpupoBana B POCIIATEHT, CBuuerenbcTBo 0 rocyAapCTBEHHON perucTpanuy nporpamMmbl s
OBM Ne2011610456, mpaBoobnagarens — OpeHOYyprckuii rocy1apCTBEHHBI YHUBEPCUTET), PEIKUM JOCTYIIA
- http://aist.osu.ru.

6. IIporpamMMHasi cucremMa MPOBEACHHS OHJIAHH MEPOIPHUIATUN U BUICOKOH(PEPEHIINI HCIIOIB3YETCs
wiatpopma «DIONy (Kouduryparus «kDION EDUy»). Ha ocHoBanuu goroopa Ne 2/223-3.7/40-03 ot «10»
mapta 2026 r. Cpok aeiictust nunensuii ¢ 14.03.2026 r no 14.03.2027.

7. YHuBepcuterckas iardopma A COMPOBOXKIIEHUS MPOLETYPhl MPOBEACHUS dK3aMEHAIMOHHBIX
UCIIBITAaHHI C UCTIOJIb30BAHUEM JUCTAHIIMOHHBIX 00pa3oBaTeIbHbIX TexHonorui (https://exam.osu.ru/).

8. YHuBepcuterckas miaardopma 3JIeKTPOHHOro o0ydeHHs «nekTpoHHble Kypcsl OI'Y B cucrteme
obyuenust Moodle» (http://moodle.osu.ru).

9. http://edu.garant.ru/garant/study/ — Matepuer-sepcus T APAHT-O6pa3oBanue, Cucrema TAPAHT
IUISL CTY/IGHTOB, aCIUPAHTOB M MIPEIOIaBaTeNeH.

6 MaTtepua/jibHO-TeXHHYeCKOe o0ecreyeHue JUCHUIINHBI

VYyeOHble ayIUTOPUM Ul TPOBEIEHHS 3aHATHUI JEKIMOHHOIO THIIA, CEMHHAPCKOIO THIA, JUIS
MIPOBEACHUS TPYNIOBBIX W WHAWBUAYAIbHBIX KOHCYJIbTAalMH, TEKYIIETO KOHTPOJA M INPOMEKYTOYHOU
aTTeCTallUu.

AYI[I/ITOpI/II/I OCHallI€HbI KOMIIJIICKTaMH y‘IeHH‘{eCKOﬁ M€6€J'II/I, TEXHUYCCKNMU CPCACTBAMU O6y‘ICHI/I$I,
CITy>KaIllUMU JUIs TIpeJIcTaBlIeH s yueOHol nHdopMauy 606110 ayAUTOPUH.

[Tomenienue A caMOCTOSITENBHON PabOThl OOyYarOUIMXCS OCHAIlEHbl KOMIBIOTEPHON TEXHUKOM,
MOJKIIOYeHHOH K ceTn «lHTepHeT», M o0eclnedeHneM J0CTyla B 3JIEKTPOHHYIO HH(OPMAIMOHHO-
oOpazoBarenbHyto cpenxy OI'Y.
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