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1 ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

eanb (€M) OCBOCHMS JUCIIATUIMHBI:

dopmupoBaHue y OOYYArOMIMXCS IEJIOCTHOTO TMPEICTABICHHUS O TICUXOJOTHYECKMX OCHOBAX
KOH(MIMKTa, croco0aXx M MEXaHW3MaxX BO3HMKHOBEHUS U YPETyJIUPOBaHUA KOHQIMKTHBIX CUTyallUd B
npodecCHOHATLHOM IS TEIILHOCTH.

3agaun:

- M3y4YCHHUE TICHXOJIOTHYECKUX OCOOCHHOCTEH KOH(IMKTOB B PEKIAMHOW CIy)KOe M Cly)0e I1o
CBSI35IM C OOLIIECTBEHHOCTHIO;

- (hopmupoBaHUE OCBEAOMIICHHOCTH B 00J1aCTH yIPaBICHUSI KOH(DIUKTHBIMU CUTYAIUSIMH,

- ¢opMupoBaHue ymMeHus 3QpGEeKTUBHO pa3peliath KOHQIUKTHBIE CUTYallud B PEKJIaMHOM cityx0e u
ciry>k0e TI0 CBSI35IM C OOIIIECTBEHHOCTHIO.

2 MecTo JTUCUMILIMHBI B CTPYKTYpPe 00pa30BaTe/ibHO NPOrpaMMbl

JluciymuinHa OTHOCUTCS K JUCIHHIUIMHAM (MOIYJIsIM) TIO BBIOOPY BapuaTUBHOM dYacTu Oyioka [
«lucuumivHel (MOIYIIN)»

[IpepexkBusuThl aucuuiuiunbl: b1./[.5.5 Ucmopus Poccuu
[TocTpekBU3UTHI TUCUUILIUHBL: Omcymcmeyiom

3 TpeGoBanus k pe3yjabTraTaMm 00y4YeHHUs M0 TUCHUILINHE

[Iponecc n3yyeHus UCUUTUIMHBI HAIIPABJICH Ha (pOpMUPOBAHKE CIEAYIOUINX PE3YJIbTATOB O0yUCHHS

[Tnmanupyemble pe3yabTaThl
o0y4yeHMs 110 JUCLUIUINHE,
Kon n HanmeHoBaHue Kon n HanMeHOBaHUE UHAMKATOpPA
. XapaKTePU3YIOIIUE STAIbI
(opMHEpyEMBIX KOMITETCHIINH TOCTHKEHUS] KOMITETCHIIUT
dopmupoBaHus
KOMIIETCHITHHI
[TIK*-1 Cnoco6en npunumats | [IK*-1-B-1 I1K-1-B-1 3naet ocobenHoctn 3HaTh: 3aKOHOMEPHOCTU U
y4acTHe B yIPaBICHUH U B3aWMOJICHCTBHS YYaCTHUKOB PEKJIAMHOTO | MEXaHU3MBI
OpraHu3aIuu padoThl npoiiecca BO3HUKHOBEHUS U PA3BUTHUSA
PEKJIaMHBIX CITYKO0 U CITyK0 110 KOH()JIMKTOB B
CBSI35IM C OOIIIECTBEHHOCTHIO, npodeccuoHansHoM chepe,
OCYIIECTBIISITH ONEPATHBHOE MPUHIUIIB U TEXHOJIOTUT
IUTAaHUPOBAHKE U ONIEPAaTHBHBIN yTpaBJIeHUs] KOH(DIUKTaMU.
KOHTPOJIb PEKIAMHOM PabOTHI, YMeTh: OCYIIECTBIISTh
JESITebHOCTH IO CBSA3SIM C s dexTuBHOE
OOIIECTBEHHOCTHIO, OIICHUBATh B3aMMOJICHCTBHE TIPU
3G HEKTUBHOCTH PEKIAMHOM IUTAHUPOBAHUU U
JESTeTbHOCTH U CBSI3EH ¢ OTIePaTUBHOM KOHTPOJIE
OO0IIECTBEHHOCTHIO peKIaMHON paboTHI B
PEKIIaMHBIX CITy>K0ax u
CIIy’k0ax IO CBSI3M C
0O0IIECTBEHHOCTHIO
Baajerb: HaBBIKOM
3¢ deKTUBHOTO pa3peleHus
KOH(IMKTHBIX CUTYyaluil B
npodeccuonanbHoOM chepe




4 CTpyKTYypa U coiepKaHHue TUCHUIINHBI
4.1 CTpykTypa IMCIHIIIHHBI

OO0mas TpyA0eMKOCTh JUCIUIUIMHBI COCTABISIET S 3aueTHBIX eauHMI] (180 akageMudecKux 4acoB).

TpynoemMKocCTs,
Bun paGotsr aKaJeMHUYECKHUX 4acoB
5 cemecTp BCETO
O011as1 TPYI0EMKOCTH 180 180
KonrakTHasi pabora: 14,25 14,25
Jlexmum (JI) 8 8
[Tpaktuueckue 3ansatus (I13) 6 6
[TpoMexyTouHas aTTecTanus (3a4eT, SK3aMeH) 0,25 0,25
CamocrosiTe/ibHas padoTa: 165,75 165,75
- HanucaHnue peghepama (P);
- camono02omosKa (npopabomra u nOBMopeHue 1eKYUoHHO020 Mamepuana u
mMamepuana y4eOHUKo8 u y4eOHbIX nocooull;
- N10020MOBKA K NPAKMUYECKUM 3AHAMUIM,
Bua uToroBoro KOHTpoJIA (3auer, Ik3aMeH, 1M depeHIUPOBAHHBIH 3ayer
3a4er)

Paznensl AUCHUIUINHBI, U3y4aCMBIC B 5 CEMCCTPC

KosmuecTBo yacos
Ne HaunmenoBanue pasnenoB AyTopHas BHEay/I.
pasjena BCETO abora
T 113 | JIp pabota
1 TeopeTnko-MeTo/10JI0THYECKUE OCHOBBI 44 2 2 40
KOH(JIMKTOJIOTHH: TICHXOJIOTHYECKHE acIIeKThI
2 Opranu3alliOHHO-YIIPaBICHYECKUNH KOHQIUKT 43 2 1 40
3 VYnpasieHue KOH(PIUKTHBIM B3aUMOAECHCTBUEM 43 2 1 40
4 KoHCcTpyKTHBHBIE CTIOCOOBI pa3pemieHus 50 2 2 46
KOH(UIMKTHBIX CUTYyallui
HUroro: 180 8 6 166
Bceero: 180 8 6 166

4.2 ConepxxaHue pa3/iesioB AU CHUINIIHHBI

Paznea 1 Ilcuxonornuyeckoe coaepxxanue KOHQJIMKTA

KoHpaukT M ero ocHOBHBIE XapakTepucTHKU. Ilpenmer koH(MKTa. YCIOBHS NPOTEKAHUS
koHGuukTa. CTpykTypa W dTanbl KoH(mukTa. OOpa3sl KOHGIMKTHOW cutTyauuu. IlpuumHel, (axropsl,
¢byHKMM KoHQuUKTA. JlelcTBUSA y4yaCcTHUKOB KOHQuuKTa. Iloaxoapl K THUHOJOTMM M KiacCUpUKALUU
KOH(UIUKTOB. Tunbl KOHQIMKTHBIX JUYHOCTEeH. Ilcuxonoruueckue teopun KoHGuUkTa. OCHOBHBIE BUIbBI
MICUXOKOIUIEKCOB B YIPaBJIECHUU KOH(PIUKTOM.

Pa3zpnen 2 Opranu3anMOHHO-yIIPaBJIeHYeCKHI KOHPIUKT

[ToHsATHE OpraHM3alMOHHO-YNIPABIEHYECKOTO KOH(IMKTA. Pa3HOBUAHOCTH OpraHU3allMOHHO-
yIpaBiIeHYECKOTO KOH(IUKTa. VCTOKM OpraHM3alMOHHO-TIPABOBBIX KOH(JIUKTOB. MEXKIWYHOCTHBIE U
MEXIpynnoBble KOHPIUKTHL. Crnenudurka NposiBIEHUS OPraHU3allMOHHO -YNPABICHYECKUX KOH(MIMKTOB.
MeTobl pa3pelieHus: OpraHu3alOHHO-YIPaBIE€HYECKIX KOH(INKTOB.

Pa3znen 3 Ynpasienue KOHQPJIMKTHBIM B3aMMOAEHCTBHEM



Cnemuduka KOHPIHMKTHOTO B3aumojeicTBus. JluHamuka koH(umkTa. Crwimm  (CTparerun)
noBefieHuss B KoH(pmukre. OCHOBHBIE HANpaBICHUS [EATEIBHOCTH B YIPABICHUU KOHQIUKTAMH.
[Iporno3upoBanne W mpemaynpexacHue kKoHdmukra. Dopmbl 3aBepiieHUs KoH(muKTa. Paspemenue wu
yperynupoBaHue KOHQIHKTA. YTIpaBieHne KOHQIUKTaMH.

Pa3nes 4 KoHcTpyKTHBHBIE c1TOCO0OBI YIIPABJIeHUS KOH(PIUKTHBIMHU CUTYAMAMH

Criop kak 31eMeHT KOHQUIMKTHOW curyauuu. Crop, ero ueiau u noaxoasl. IlpuHinumnsl BeneHus
criopa. TexHukH yOex/IeHHs U METO/Ibl apryMEHTalluu B Ipouecce crnopa. Kputuka u ee Mmecro B nporecce
criopa. XapakTepUCTUKa cO3uJaTeae KpUTUKU. YJIOBKU B CIIOPE U CIIOCOOBI 3alUThI OT HUX. [leperoBopsl
KaK WHCTPYMEHT pas3peuieHuss KoHpmukta. OCOOEHHOCTH TeperoBopoB. JTambl neperoBopoB. [Ipasuia,
IpUEMBbl M IPUHLUIBI BEACHUS IEpPEeroBopoB. TeXHHMKA M TaKTHKa BEAEHUS IE€PEroBOpOB. ITHKA
IIEPErOBOPOB.

4.3 [lpakTU4eckne 3aHATHA (CEMUHAPDI)

Ne 3ansaTus Ne Tema Koxr-s0
paszena 4acoB

1 1 TeopeTnKo-MeTOJ0I0rHYECKIE OCHOBBI KOH(INKTOIOTHH: 2
IICUXOJIOTHYECKUE ACTIEKThI

2 2 Opraau3anroHHO-YIPaBICHYSCKH KOHGIUKT 1

2 3 YrpaieHrue KOHQIUKTHBIM B3aUMOJCHCTBUEM 1

3 4 KoHCTpyKTHBHBIE CIIOCOOBI pa3penieHusi KOH()IMKTHBIX CUTYalui 2
Htoro: 6

5 YyeOHO-MeTOAMYECKOE 00ecTIeYeHHe TUCIUIIIMHBI

5.1 OcHoBHas IuTEpaTypa

1. 3yboBa, JI. B. Ilcuxonoruss koH(IHKTa [DNEKTPOHHBIN pecypc]: ydeOHOe mocoOue s
oOyJaromuxcs mo o0pa3oBaTeNbHBIM MPOTPaMMaM BBICIIETO OOpa30BaHMs MO0 HANPABICHUIO MOJTOTOBKH
37.03.01 Ilcuxonorus u mo cneuuanbHoctu 37.05.02 Ilcuxonorus ciyxeOHoil nearenbHoctH / JI. B.
3yooBa, A. A. Kupuenko ; M-Bo Hayku W BbIcHI. oOpazoBanus Poc. ®@eneparnuu, denep. roc. OOKET.
o0pa3oBaT. yupexJeHue Boicil. oopazoBanus "OpeHOypr. roc. yH-T". - DeKTpoH. TeKcToBble AaH. (1 daiin:
1.89 M6). - OpenOypr : OI'Y, 2021. - 183 c. - 3arn. ¢ Tur. 3kpana. - AdobeAcrobatReader 6.0 -
http://artlib.osu.ru/web/books/metod_all/140485_20210305.pdf

2. Hlapxos, ®. 1. O6masa xkoHpnukTonorus : yueonuk / @. WM. [llapkos, B. U. Cnepanckuii ; nox
o6 pen. @. U. llapkosa ; Poccuiickas akanemMusi HApoJIHOTO X03sIMCTBA U FOCYJapCTBEHHOM CITy:KOBI ITpH
[Ipesunente Poccuiickoit denepanuu. — 5-¢ us3g., crep. — Mocksa : Jlamkos u K°, 2023. — 236 c. : .,
cxeM. — (YueOubie wu3maHus Uit OakamaBpoB). — Pexxum  gocTyma: 1Mo TOANUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=710098. — bubauorp. B ki. — ISBN 978-5-394-05310-
8. — TekcT : aNeKTPOHHBIH.

5.2 JlonosiHMTEIbHAS JIMTEPATYpPa
1. CyxoB, A. H. CouunanbHast koH(aukTojorus : yuyedHoe nocobue / A. H. CyxoB. — Mocksa :

IOnuTHn-/lana, 2021. - 256 C. - Pexxum JIOCTyma: o MOJITHUCKE. -
URL.: https://biblioclub.ru/index.php?page=book&id=615769. — ISBN 978-5-238-03437-9. — Tekct
JJIEKTPOHHBIN.

2. TabaunukoBa, A. A. Kordnukronorus : merogudeckoe mocodue : [16+] / A. A. Tabaunukona ;
[Ipesunentckas akagemus. — Mocksa : [emno, 2024. — 80 c. : Tabn. — Pexxum JocTyma: Mo MOAMKCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=715016. — bubauorp. B ka. — ISBN 978-5-85006-567-
6. — TekcT : aNeKTPOHHBIH.

3. OpranuzanmoHHOe MoBeieHue (KypcC JISKIHN, TPAKTHKYM, TeCTHI) : ydeOHoe mocodue : [16+] / D.
A. Tlonyxnaes, W. b. Bempsokkuna, H. FO. Mapomuna, T. A. baaukoBa. — Mocksa : [{upexr-Menua, 2023.
— 376 c. : ui., TaoJI. — Pexnm JOCTYIIA: o MTOATIUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=696513



https://biblioclub.ru/index.php?page=book&id=710098
https://biblioclub.ru/index.php?page=book&id=615769
https://biblioclub.ru/index.php?page=book&id=715016
https://biblioclub.ru/index.php?page=book&id=696513

5.3 llepuoauyeckue U31aHUA

IIcuxomorus : xxypHai. - M. :Arercto "Pocrnedars”

IIcuxonorus. Counonorus. [lenaroruka : xxypnai. - Mocksa : UHI'

MeHeDKMEHT 1 KaJipbl: TICHXOJIOTHs YIIPABJICHHUS, COLIMOHUKA M COIMOJIOTHS : XKYpHAI. - MOCKBa : ATEHTCTBO
"Pocnieuatsn"

Ilcuxomnorus : pedepaTUBHBIN KypHAT: BBIT. cBoA. ToMa. - M. :BUHuTU

Mup ICUXOJIOTHH : KypHaJ. - MockBa : AreHTCTBO «Pocmeuarsy

Bonpoce! nicuxonoruu : xkypHai. - Mockpa : OOO «Bonpockl ICUX0JIOTHN

5.4 UnTepHeT-pecypcsbl

https://openedu.ru/course/ - «OtkpbeiToe obpa3zoBanuey», Kartamor kypcoB, MOOK: «Ympasienue
KOH(IMKTAMU B CTPECCAMHU B OPTaHHU3AIII;

https://openedu.ru/course/ - «OtkpeiToe  oOpazoBanue», Karamor kypcoB, MOOK:
«Konpnukronorusny;

https://openedu.ru/course/ - «OtkpbeiToe obpa3zoBanue», Kartamor kypcoB, MOOK: «IIcuxomorus
MEXTPYIIOBBIX OTHOIICHHI.

5.5 IIporpammHoe obecmnedyeHue, nMpogeccHOHAIbHbIC 0a3bl JaHHBIX M HMHG(OPMAIUMOHHBIE
CIIpaBOYHbIE CHCTEMBI

1. Onepanmonnas cucrema PEJ] OC.

2. Ilaker oucHpx npunoxennit «MoitOdrc ObpazoBanue»

3. nst pabotsl ¢ pecypcamu MHTEpHET - BeO-Opaysep Anmekc https://yandex.ru/..

4. TAPAHT IInardopma F1 [DnexTpoHHBIH pecypc]: cnpaBouHO-TIpaBoBas cucrema. / Pazpabdorunk OO0
HITIT «I'’APAHT-Cepaucy», 119992, Mockea, BopooseBbl Toper, MI'Y, [1990-2026]. — Pexxum moctyna B cetn OI'Y
http://garant.net.osu.ru

5. ABTOMaTH3MpOBaHHAsi MHTEPaKTHBHAas cucteMa cereBoro Tectuposanus - AMCCT (3apeructpupoBaHa B
POCIIATEHT, CBunerenscTBO 0 TOCYJAapCcTBEHHOM peructpanuu nporpammsl st OBM  Ne2011610456,
npaBoobnanatens — OpeHOYPreKuil rocyJ1apCTBEHHBIN YHHBEPCUTET), PEXKUM JocTyna - http://aist.osu.ru.

6 MaTepuajibHO-TEXHHYECKO€E o0ecnevyeHne JUCHUIINHBI

VY4eOHblE ayAUTOPUU JJIsl TPOBENCHUS 3aHITUN JIGKIMOHHOTO THIIA, CEMHUHAPCKOTO THIIA, JUIS
IIPOBE/ICHUS] TPYNIOBBIX M WMHIUBHIYaJIbHBIX KOHCYJIBTAIMM, TEKYIIEro KOHTPOJS M IMPOMEXYTOUHOM
aTTecTaluu.

AyIuTOpHUH OCHAILEHBI KOMIUIEKTaMH YYEeHUUYECKON MeOe, TEXHUUECKUMH CPEeICTBaMU 00yUYeHMS,
CIIy>KalllUMU JJIsl IpeJICTaBlIeHNs yueOHOU nHpOopMalnuu O0JIbIION ayAUTOPHH.

[ToMemienue 111 caMOCTOSTENBHOM pabOThl 00YYarOIMXCS OCHAIIEHbI KOMIIBIOTEPHOW TEXHUKOM,
noakiIoueHHo Kk cetu "VHTepHer", M obecrneueHHWEM JOCTyNa B AJIEKTPOHHYIO HH(POPMAIMOHHO-
oOpazoBarensHyto cpeny OI'Y.


http://aist.osu.ru/

